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1  ABOUT THIS STANDARD PRICING TABLE

(a) This standard pricing table, together with:

(i) Your application;
(ii) The SMB terms;

(iii) The service description; and

(iv) The appendices; 

forms the agreement.
(b) You may obtain a copy of the latest version of the above documents (other than your application) on our website: www.optus.com.au/standardagreements or from us on request.

(c) Where you may be charged a fee, then this fee is set out in this standard pricing table.  Please check this standard pricing table carefully to see what fees apply to your use of the service.
(d) The meaning of the words printed like this is explained at the end of this standard pricing table, in the service description or in the SMB terms.

2 PAYMENT TERMS

(a) You must pay the charges for the service by direct debit payment from your credit card or nominated bank account.

(b) You must pay the charges even if you are unable to use the service or access the Internet.
3 INSTALLATION Fees

(a) If you connected to the service prior to 23 November 2005, we will charge you a one-off connection fee to install the service as set out in the table below.  The terms of the ‘yes’ rewards special referred to in the table are set out in Section 6.1 below.

	Pricing plan
	One-off Connection Fee
	USB/Ethernet Combo DSL Modem

	‘yes’ rewards 
DSL Basic 200MB plan only
	$79
	$90

	‘yes’ rewards 
DSL Starter Plus 400MB plan or higher
	$39^
	$90

	Standalone
DSL Basic 200MB plan only
	$89
	$90

	Standalone
DSL Starter Plus 400MB plan or higher
	$49^
	$90


^  If you choose a DSL Starter Plus 400MB pricing plan or higher pricing plan, and then change to a pricing plan with a monthly access fee below $39.95/month within the first 12 months, you will be charged an additional $40.
(b) If you connect to the service after 23 November 2005, we will charge you a one-off installation fee to install the service as set out in the table below, depending on whether you choose to take the service as a standalone product, or as part of a ‘yes’ Business Rewards or Alliance package.  The terms of the ‘yes’ Business Rewards special referred to in the table are set out in Section 6.1 below.

	Pricing plan
	Minimum term
	One-off Installation Fee
	Standard Wired Modem
	Wireless Modem
	Additional USB Wireless Adapter

	‘yes’ Business Rewards & Alliance plans

	Month to Month

12 month

24 month
	$236

$39

$0
	$90*

$90*

$0
	$199

$199

$99
	$79.95

	Small Business Standalone plans
	Month to Month

12 month

24 month
	$236

$89

$69
	$90*

$90*

$0
	$199

$199

$99
	


* Modem fee $0 for BYO customers.

(c) If you ​already have an approved DSL modem and plan to use your own existing DSL modem or telephone filters, you should check our list of approved equipment at http://optus.com.au/businessdslrequirements to ensure the equipment you are using is compatible and approved for use with the service.  
4 PRICING PLANS 
4.1 What pricing plans apply to the service?
(a) You must pay us a monthly service charge each month for the term of the agreement.  
(b) The pricing plans for the service are set out in the table below. 
(c) Unless otherwise specified, the minimum term of each pricing plan is either 12 or 24 months, depending on the offer you have selected in your application.
(d) If you comply with the terms of the ‘yes’ Business Rewards special promotion (see Specials in section 6 below) you will receive a discount on the monthly access fee for the service.  The discounted access fees are also indicated in the table.
(e) For customers who acquired the service before 10 September 2007: if you comply with the terms of the Off Peak ‘yes’ Business Rewards special promotion (see Specials in section 6 below) you will receive a bonus data allotment for use during Off Peak hours.  The bonus data allotment is also indicated in the table below.
(f) For customers who acquired the service on and from 10 September 2007: if you comply with the terms of the ‘yes’ Business Rewards special promotion (see Specials in section 6 below) you may also receive free month(s) Broadband access.  The free month(s) are also indicated in the tables below.
4.2 Pricing plans

(a) The following pricing plans are only available if you connect to the service after 10 September 2007:
	Monthly Plan
	High Speed Data Allowance
	 ‘yes’ Business Rewards
	Plan High Speed* Speeds shown are downstream / upstream 
	Speed Limit if High Speed Data Allowance Exceeded 
	‘yes’ Business Rewards Monthly Access fee
	Alliance Reward

	Business Light
	400MB~
	Save $10

plus

4 Free Months on 24 month plan

or

1 Free Month on 12 month plan
	512kbps / 128kbps
	64kbps
	$24.99~
	$50 upfront credit on DSL 12 or 24 month plans

	Business Starter
	2GB
	
	512kbps / 128kbps
	64kbps
	$39.99
	

	Business Executive
	10GB
	
	512kbps / 128kbps
	64kbps
	$49.99
	

	Business Premier
	20GB
	
	1.5Mbps / 256kbps
	128kbps
	$59.99
	

	Business Signature
	40GB
	
	8Mbps / 384kbps
	128kbps
	$99.99
	


*Maximum speeds achievable on the Optus network.  Actual speeds will vary and may be slower. Many factors affect speeds such as your distance from the telephone exchange, your line condition, your hardware and software, the source of your data usage and general internet traffic.  Speeds above 8000kbps require network compatible ADSL2+ modem and filters. Network theoretical data usage maximum is 20,000knps. If you exceed your high speed data allowance, access will be speed limited to 64 or 128kbps, depending on your plan, until the end of the billing month. 
~ From 5 November 2007:

· the data allowance available to new and existing customers on the ‘yes’ Business Light plan has increased from 300MB to 400MB

· the monthly access fee available to new and existing customers on the ‘yes’ Business Light plan has decreased from $29.99 to $24.99.
(i)
Data will be counted in Megabytes (MB), 1000 Megabytes = 1 Gigabyte (GB) and for these plans ‘data allowance’ refers to both uploads and downloads. 

(ii)
These plans are also available on a month to month contract option. 
(b) The following pricing plan is only available if you connect to the service between 4 December 2006 and 10 September 2007:
	Monthly Plan
	High Speed Data Allowance
	Off Peak ‘yes’ Data 
(See Specials)
	Plan High Speed. Speeds shown are downstream / upstream (kbps)
	Speed Limit if High Speed Data Allowance Exceeded (kbps)
	Standalone Monthly Access Fee
	‘yes’ Business Rewards Monthly Access fee
	Alliance Monthly Access Fee

	Business DSL Light
	300MB
	600MB
	512/128
	28.8
	$39.95
	$29.95
	N/A


(c) The following pricing plans are only available if you connected to the service after 23 November 2005 and before 10 September 2007:
	Monthly Plan
	High Speed Data Allowance
	Off Peak ‘yes’ Data 
(See Specials)
	Plan High Speed. Speeds shown are downstream / upstream (kbps)
	Speed Limit if High Speed Data Allowance Exceeded (kbps)
	Standalone Monthly Access Fee
	‘yes’ Business Rewards Monthly Access fee
	Alliance Monthly Access Fee

	DSL Starter
	400MB
	800MB
	512/128
	28.8
	$49.95
	$39.95
	N/A

	DSL Starter Plus 
	3GB
	6GB
	512/128
	28.8
	$59.95
	$49.95
	$39.95

	DSL Executive
	10GB
	20GB
	1500/256
	64
	$69.95
	$59.95
	$49.95

	DSL Executive Plus
	25GB
	50GB
	1500/256
	128
	$89.95
	$79.95
	$69.95


(d) The following pricing plans are only available if you connected to the service before 23 November 2005:
	Monthly Plan
	High Speed Data Allowance
	Off Peak ‘yes’ Data 
(See Specials)
	Speed Limit if High Speed Data Allowance Exceeded (kbps)
	Monthly Access Fee
	‘yes’ Rewards Monthly Access fee

	DSL Basic 200MB
	200 MB
	N/A
	28.8
	$39.95
	$29.95

	DSL Starter Plus 400MB
	400 MB
	N/A
	28.8
	$49.95
	$39.95

	DSL Value 1GB
	1 GB
	N/A
	28.8
	$59.95
	$49.95

	DSL Unlimited
	12 GB
	24GB
	64
	$79.95
	$69.95

	DSL Unlimited Pro
	20GB
	40GB
	64
	$119.95
	$99.95


4.3 Excess usage

(a) Depending on the pricing plan that you have chosen, if you exceed your data allowance in one month, we may:
(i) charge you excess usage or download charges for any data usage over and above your data allowance; or

(ii) speed-limit your  service to 28.8kbps, 64kbps or 128kbps, according to your pricing plan, 
until the first day of your next billing month. 

(b) You should check the standard pricing table for full details of the terms that apply to your selected pricing plan. 
4.4 Premium speed option

(a) If you connected to the service prior to 23 November 2005 on the DSL Basic 200MB, DSL Starter Plus 400MB, DSL Value 1GB, DSL Unlimited or DSL Unlimited Pro pricing plan, you may increase the speed of your service to 1500/256 kbps by paying us an additional $29 per month.  

(b) If you connect to the service after 10 September 2007 on the Business DSL Starter, Executive or Signature pricing plan, you may increase the speed of your service to 8Mbps/384kbps by paying us an additional $30 per month. 

A one-off speed change fee (see below) applies to changes of DSL line speed when moving to a lower speed. We will not charge you this fee if you move up to a higher speed.  

5 other charges

5.1  
What will it cost if you move to another serviceable address?

We will charge you a standard service relocation fee as set out in the table below to move the service from your initial installation address to another Optus Internet Cable Internet or Optus Internet DSL Internet serviceable address. When your service is moved, you will commence another minimum term.

	Current Contract Status
	Month to Month
	12 month
	24 month

	Month to Month
	$236
	$49
	$0

	12 month
	N/A
	$49
	$0

	24 month
	N/A
	N/A
	$0


5.2  
Monthly Account Processing Fee – if you do not pay us by direct debit

If you do not pay your account by direct debit, we may charge you $2.20 per month as an account processing fee.

5.3 Paper invoice fee

(a) If  we have advised you that My Account Online (Electronic) bills is available to you, and you choose to continue to receive a paper bill posted to you, you will be charged a paper invoice fee of $1.10.  

(b) If under your chosen pricing plan, you are charged a monthly account processing fee (non-direct debit fee) because you have chosen to pay your bills other than by direct debit and

(i) you connected to your pricing plan before 8 January 2008

(A) if you are charged a paper invoice fee, we will not charge you the monthly account processing fee (non-direct debit fee) that may otherwise apply, 
(B)  if you are not charged a paper invoice fee, you will continue to be charged the monthly account processing fee (non direct debit fee); and
(ii) you connected to your pricing plan on or after 9 January 2008  you may be charged a paper invoice fee as well as your monthly account processing fee.

5.4 Payment processing fee


If you choose to use a credit, charge or debit card to pay your bill, you will be charged a payment processing fee of 1% (including GST) of the amount of your bill that you pay.  This payment processing fee will be shown on your next bill.  Exemptions may apply.

5.5  
Late Or Non-Payment Fees And Charges

(a) If you do not pay all amounts you owe us by the date the payment is due, we may charge you a late fee of: 

	Unpaid Amount
	Late Fee

	More than $50 but less than $100
	$15 (no GST payable)

	$100 or more
	$15 plus 2% above the prime lending rate charged to us by our principal banker calculated at a daily rate on the unpaid amount above $100 (including any late fees already incurred).


(b) Before we charge you a late fee, we will remind you on your bill (and or otherwise) that you have not paid all amounts you owe us by the date that payment was due.
5.6 Payment Dishonour Charges

(a) We may charge you a dishonour fee of $22 if your payment is dishonoured by your nominated financial institution or credit provider.

(b) This fee is in addition to any fees that your financial institution or credit provider may charge you.
5.7  
Mercantile agent recovery fee

If we engage a mercantile agent against you to recover money you owe us, we may charge you a recovery fee of 15% of the outstanding amount.

5.8  
Payments made through an Australia Post outlet

If you pay your account at an Australia Post outlet, regardless of your chosen payment method, you will be charged an account processing fee.
5.9  
Reconnection charges

If the service is cancelled (for example for non-payment) and you then choose to reactivate the service we will charge you $99.00 to reconnect to the service.  This charge is to cover costs incurred by us in reactivating the service.
5.10 Cancellation fee

If you are on a fixed-length agreement and you cancel the service before the end of the minimum term, we will charge you a cancellation fee of $300.00 pro-rated for the remaining length of the minimum term, plus any unpaid equipment charges as specified in Appendix DD, if applicable.

5.11 Change of Account Holder Fee

If we agree to let you change the name on your account by assigning your rights under this agreement we will charge you a $39.00 fee for processing this change. 
5.12 Charge for changing the speed of your service
(a) If you connected to the service prior to 23 November 2005 on the DSL Basic 200MB, DSL Starter Plus 400MB, DSL Value 1GB, DSL Unlimited or DSL Unlimited Pro pricing plan, and you ask us after connecting the service, to change its speed to a lower speed, we  will charge you a one-off fee of $50.  We will not charge you this fee if you move up to a higher speed. 

(b) If you connect to the service after 10 September 2007 on the Business DSL Starter, Executive or Signature pricing plan, and you ask us after connecting the service to change its speed to a lower speed, we will charge you a fee of $50 per speed range change. We will not charge you this fee if you move up to a higher speed.

5.13 Equipment replacement charges
(a) If, outside the warranty period, you need to replace the DSL standard wired modem we have supplied to you, we will charge you $149.00 including delivery.  

(b) If, outside the warranty period, you need to replace the DSL wireless modem we have supplied to you, we will charge you $199.00 including delivery.  

(c) Outside the warranty period we do not supply replacement:

(i) Ethernet or USB cable; or

(ii) DSL filter.
You will need to obtain these items from your local computer retailer. 

This does not affect our obligations under the statutory warranties (see explanatory note at clause 13.2 of the SMB terms.)

5.14 Service Call Fees – Fault Repairs

(a) If you call us out to your premises to repair a fault, we may charge you a $105.00 service call fee.  We may charge this fee if, after installation, we make a service call at your request and

(i) there is no fault with the DSL modem or other required equipment, or

(ii) there is a fault with the DSL modem or other required equipment but that fault was caused by:

(A) any equipment which is not Optus owned equipment (such as your computer);

(B) any interference caused by an intervening event;

(C) any interference with or modification to this equipment or a failure to use it in accordance with instructions; or

(D) damage caused by you.  

(b) We will charge you the service call fee in addition to the cost of replacing any equipment required (where the warranty period does not cover the equipment). 
6 SPECIALS

The following specials apply to the service.  We may also offer other specials and if the terms of that special are not set out below you will be advised of these separately, for example, in promotional material relating to the special.
6.1 Optus SMB Rewards

(a) inBusiness Rewards and Optus SMB ‘yes’ Rewards are specials available to small or medium enterprise customers who connected to the service on an eligible pricing plan prior to 23 November 2005.  They involve more than one service and each of the services you select as part of your package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service.  Details of the various packages available and of any additional terms and conditions that apply to these specials are set out in Appendix IB. 

(b) Optus ‘yes’ Business Rewards is a special available to small or medium enterprise customers who connect to the service on an eligible pricing plan after 23 November 2005.  It involves more than one service and each of the services you select as part of your package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service.  Details of the various packages available and of any additional terms and conditions that apply to ‘yes’ Business Rewards is set out in Appendix IB. 

6.2  ‘yes’ Data - Off Peak Data

(a) Unless otherwise specified, Optus 'Off Peak Data' is a special promotion offered to you by us ("‘yes’ Data – Off Peak Data"). 
(b) If you comply with the terms of the off-peak ‘yes’ Data special promotion, you will receive a bonus data allotment for use during off-peak hours. 
(c) You are eligible for ‘yes’ Data – Off Peak Data (‘Offer”):

(i) If you connected to the service on the Unlimited or Unlimited Pro pricing plan prior to 23 November 2005.  If so, you are eligible for the Offer until 31 March, 2006.

(ii) If you connect to the service on any ’yes’ Business Rewards pricing plan or Alliance pricing plan (on the DSL Starter/Starter Plus/Executive or Executive Plus plan) after 23 November 2005.

(iii) If you connect to the service on any ’yes’ Business Rewards pricing plan or Alliance pricing plan (on the Business DSL Light between 4 December 2006 and 31 January 2007.

(d) If you connected to the service on the Unlimited or Unlimited Pro pricing plan prior to 23 November 2005, t
(i) he Offer is a bonus data allotment provided for use during Off Peak hours to customers who remain within their usual monthly plan data allowance during their billing period.  Until 31 March 2006, a bonus high-speed data allotment of 24GB for Unlimited plan customers and 40GB for Unlimited Pro plan customers is available. 

(e) If you connect to the service on any ’yes’ Business Rewards pricing plan or Alliance pricing plan (on the DSL Starter/Starter Plus/Executive or Executive Plus plan after 23 November 2005 or on the Business DSL Light plan between 4 December 2006 and 31 January 2007), the Offer is a bonus data allotment of double your monthly plan data allowance for use during Off Peak hours provided you remain within your usual monthly plan data allowance during your billing period.

(f) Off Peak hours are 12am to 12pm daily AET (Sydney time).  In practice, the Off Peak period may start any time between 11:45pm and 12:15am and may end any time between 11:45am and 12:15pm.

(g) Your bonus data allotment will not form part of the usual monthly plan data allowance and will appear separately on the Optus Internet Internet Usage Meter.

(h) If you reach your usual monthly plan data allowance you will be speed limited until the start of your next billing month and will no longer be eligible for the '‘yes’ Data - Off Peak Data' Offer for the remainder of that month. 

(i) The Acceptable Use Policy applies.

(j) If congestion occurs during Off Peak hours, traffic will be prioritised, giving priority to customers who have downloaded the least amount of data during the last 3 days.  Under normal network conditions you should not be affected.

(k) If congestion occurs during Off Peak hours, customers with lower priority may experience slower speeds.  It is expected that fewer than 10% of customers will experience slower speeds.

6.3 ‘yes’ Business Rewards Free Months Broadband Access

(a) Optus Free Months ‘yes’ Business Rewards is a special promotion offered to you by us (“’yes’ Business Rewards – Free Months”) is you connect to the service after 10 September 2007. 

(b) You are eligible for ‘yes’ Business Rewards – Free Months (“Offer”): 

(i) If you connect to the service on any ‘yes’ Business Rewards pricing plan or Alliance pricing plan (on the Business DSL Direct Light / Starter / Executive / Premier or Signature plan) after 10 September 2007. 

(ii) If you connect to a pricing plan that is either 12 or 24 months. Free Months Offer is not available on the Month to Month contract option. 

(c) All customers on plans shown in table 4.2(a) who bundle with Optus Business Phone on a 12 month agreement will be eligible to receive 1 Free Month Broadband Access (“Offer”)

(d) All customers on plans shown in table 4.2(a) who bundle with Optus Business Phone on a month agreement will be eligible to receive 4 Free Months Broadband Access (“Offer”)

(e) Free months will be applied after activation as a credit on your first full billing month, and in months 4, 7 and 10 thereafter if applicable, and are non-recurring. 

(f) The value of the Free month credit is equal to your monthly plan access fee of your selected DSL pricing plan. 
6.4 Optus Security – Available to new and existing customers from 2nd April 2013

Please refer to Appendix Y. 
6.5 Optus Internet Security Suite Software – Available to new and existing customers prior to 2nd April 2013
(a)  The Optus Internet Security Suite (“OISS”) is software that will deliver Parental Control, Anti-Virus, Anti-Spam and Firewall control to your computer.

(b) You must be an eligible Optus DSL Direct, Cable or Optus Wireless subscriber in order to obtain the OISS software.
(c) Optus Internet Security Suite is not available to Optus DSL customers who are not already subscribed to Optus Internet Security Suite. 

(d) In order to download and install the OISS software, you will need a PC-Compatible system with one of the following Operating Systems:

•
Windows 7

·  Windows Vista

•
Windows XP Home & Pro

(e) The software is not compatible with Mac or Linux operating Systems.
(f) The recommended system requirements you will need are as follows:


Microsoft Windows 7 and Vista

· Processor: Intel Pentium 4 2GHz or higher

· Memory: 1GB or more 

· Disk space: 800 MB free HD space  (500 MB for Anti-virus only)

· Display: 16-bit or more (65000 colors)

· Internet Connection: A working Internet connection is required in order to validate your subscription and receive updates

Microsoft Windows XP

· Processor: Intel Pentium III 1Gz or higher

· Memory: 512 MB or more

· Operating System: Microsoft Windows XP SP2 or newer

· Disk space: 800MB free HD space  (500 MB for Anti-virus only)

· Display: 16-bit or more (65000 colors)

· Internet Connection: A working Internet connection is required in order to validate your subscription and receive updates

(g) You may download Optus Internet Security Suite and a subscription number from the Optus Member Services section of the Optus Portal. 

(h) Downloading Optus Internet Security Suite and initial updates will consume approximately 65MB of your monthly data allowance. Subsequent periodic updates will count towards your data allowance.

(i) The charge for the Optus Internet Security Suite will commence once your subscription number is first issued. 

(j) The payment method of the charge is the same as that of your Optus Internet service.

(k) The charge may be pro-rated for the first month to align with your monthly Optus Internet bill cycle and you will be billed one month in advance as per the applicable rate set out in the Pricing Table. 

(l) The charge for your Optus Internet Security Suite may take up to 1 week to process. In some circumstances this will result in the first month’s charge being carried across to the following Optus Internet bill cycle.
(m) You are limited to a single subscription number per Optus Internet account.

(n) A single subscription number will allow you to run Optus Internet Security Suite on up to three (3) separate computers.

(o) Optus Internet Security Suite will automatically uninstall any existing security software that may be on your computer.  You will be asked to accept these changes to your system configuration.

(p) When you cancel the service, it will be cancelled on the cancellation date. You will not be able to use the service on the cancellation date. Furthermore, if you have an Optus DSL or Cable account with an additional Optus Wireless account, your Optus Internet Security Suite service will be terminated on both accounts should you cancel your Optus DSL/Cable service.
(q) If the service is cancelled you are liable for any charges incurred up to and including the cancellation date. 
(r) We do not make any warranty or representation regarding the performance of any software provided to you.  You agree that you will make no claim against us in respect of the software or its performance. 

Pricing Table

The following charge applies except where there is a special promotion. Any special promotions can be withdrawn at any time and without notice to you. The monthly subscription will automatically continue unless you unsubscribe from the service.
	
	Monthly Charge

	Optus Internet Security Suite
	$6.99
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