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1  ABOUT THIS STANDARD PRICING TABLE

(a) This standard pricing table , together with:

(i) Your application;
(ii) The consumer terms (as applicable to you);

(iii) The relevant service description; and

(iv) The appendices; 

forms the agreement.

(b) You may obtain a copy of the latest version of the above documents (other than your application) on our website: www.optus.com.au/standardagreements or from us on request.

(c) Where you may be charged a fee, then this fee is set out in this standard pricing table.  Please check this standard pricing table carefully to see what fees apply to your use of the service.
(d) The meaning of the words printed like this is explained at the end of this standard pricing table, in the relevant service description or in the consumer terms 
2 PAYMENT TERMS

You must pay the charges for the service by direct debit payment from your credit card or nominated bank account.

3 Installation Fees

(a) A $20.00 modem delivery fee applies to all modems and Wireless Optus Embedded Multimedia Terminal Adaptors (EMTA) except warranty replacements;
(b) We will charge you one-off installation charges to install the service as set out in the table below.
Connections to the pricing plans described in clause 4.2(i)

	
	6 Month Contracts
	24 Month Contracts

	Set-up Fee 
Includes Wireless EMTA
	$150 
	$0


Other Bundle Connections – a service bundled with another eligible Optus service
	One-Off Installation Fees
	Month to month contract
	24 month contract

	Bundle with Home Phone Set-up Fee

Includes standard modem and connection fee
	$149

For services connected on or after 25 April up to and including 27 November 2010, the WiFi modem is included as standard on 100GB/200GB plans
	$79

	Bundle Naked with Mobile Set-up Fee

Includes standard modem and connection fee
	N/A
	$149



	Optional - WiFi modem 
	$120
	$120

	Optional – USB Adaptor
	$49.95
	$49.95


Other Naked Connections – not bundled with any other Optus service
	One-Off Installation Fees
	24 month contract only

	Set-up Fee

Includes standard modem and connection fee
	$249
WiFi Modem included as standard on 100GB and 200GB plans only

	Optional - WiFi modem 
	$120

	Optional – USB Adaptor
	$49.95


(c) If you ​already have an approved DSL modem and plan to use your own existing DSL modem or telephone filters, you should check our list of approved equipment at www.optus.com.au/dslequip to ensure the equipment you are using is compatible and approved for use with the service.
4 PRICING PLANS 
4.1 What Pricing Plans apply to the service?
(a) You must pay us a monthly service charge each month for the term of the agreement.  

(b) The pricing plans for the service are set out in the tables below

(c) The minimum term of each pricing plan is month to month, 6, 12 or 24 months, depending on the offer you have selected in your application.

(d) If you comply with the terms of the ‘yes’ Rewards special promotion (see Specials in section 6 below) you will receive a discount on the monthly access fee for the service.  The discounted access fees may also be indicated in the table.

4.2 Pricing plans

(a) Pricing plans available to existing Optus DSL customers who connected to the Optus DSL service prior to 15 November 2005 and are migrated to the Optus DSL Direct service.

	Monthly Plan
	High Speed Data Allowance
	Off Peak ‘yes’ Data 
(See Specials)
	Speed Limit if High Speed Data Allowance Exceeded (kbps)
	Monthly Access Fee
	‘yes’ Rewards Monthly Access fee

	‘yes’ DSL Direct Basic 200MB
	200 MB
	N/A
	28.8
	$39.95
	$29.95

	‘yes’ DSL Direct Starter Plus 400MB
	400 MB
	N/A
	28.8
	$49.95
	$39.95

	‘yes’ DSL Direct Value 1GB
	1 GB
	N/A
	28.8
	$59.95
	$49.95

	‘yes’ DSL Direct Unlimited
	12 GB
	Up to 24GB
	64
	$79.95
	$64.95

	‘yes’ DSL Direct Unlimited Pro
	20GB
	Up to 40GB
	64
	$119.95
	$94.95


(b) Pricing plans available to existing customers who connected to the service between 16 November 2005 and 9 September 2007
	Monthly Plan
	High Speed Data Allowance
	Off Peak ‘yes’ Data 
(See Specials)
	Speed Limit if High Speed Data Allowance Exceeded (kbps)
	Monthly Access Fee
	‘yes’ Rewards Monthly Access fee

	Easy Start
	100 MB
	Up to 200 MB
	28.8
	$29.95
	$19.95

	DSL Direct Light
	300 MB
	Up to 600MB
	28.8
	$39.95
	$29.95

	DSL Direct Sprint
	2 GB
	Up to     4 GB
	28.8
	$49.95
	$39.95

	DSL Direct Advantage
	7 GB
	Up to   14 GB
	64
	$59.95
	$49.95

	DSL Direct Power
	20 GB
	Up to   40 GB
	64
	$79.95
	$69.95


(c) Pricing plans available to existing customers who connected to the service between 10 September 2007 and 8 September 2008. 
	Monthly Plan
	High Speed Data Allowance
	 ‘yes’ Reward Free Months
(See Specials)
	Speed Limit if High Speed Data Allowance Exceeded (kbps)
	‘yes’ Rewards Monthly Access fee

	MyHome Starter
	400 MB*
	4mths Free

with 24mth

contract

or

1mth Free

with 12mth

contract
	64
	$24.99

	MyHome Classic
	2 GB*
	
	64
	$39.99

	MyHome Freedom
	15 GB
	
	128
	$59.99

	MyHome Professional
	30 GB
	
	128
	$99.99



*from 5 November 2007, the data allowance available to new and existing customers on the:
· MyHome Starter plan has increased from 200 MB to 400 MB

· MyHome Classic plan has increased from 1GB to 2 GB

(d) Pricing plans available to existing customers who connected to the service between 8 September 2008 and 2 March 2009.
	Monthly Plan
	High Speed Data Allowance
	Speed Limit if High Speed Data Allowance Exceeded (kbps)
	‘yes’ Rewards Monthly Access fee

	My2GB
	2GB
	64
	$29.99

	My5GB
	5GB
	64
	$39.99

	My7GB
	7GB
	64
	$49.99

	My15GB
	15GB
	128
	$59.99

	My30GB
	30GB
	128
	$99.99


(e) Pricing plans available to new and existing customers who connected to the service between 2 March and 12 July 2009. 
	Monthly Plan
	Speed Limit if High Speed Data Allowance Exceeded (kbps)
	‘yes’ Rewards Monthly Access fee
	Contract term for bundled plans
	Naked DSL standalone plan monthly access fee

	My2GB
	64
	$29.99
	12 or 24 months
	N/A

	My5GB
	64
	$39.99
	monthly, 12 or 24 months
	N/A

	My7GB
	128 for the My7GB Plan

64 for the My7GB Naked Plan
	$49.99
	monthly, 12 or 24 months
	$59.99

24 months only

	My15GB
	128 for the My15GB Plan

64 for the My15GB Naked Plan
	$59.99
	monthly, 12 or 24 months
	$69.99

24 months only

	My30GB
	128 for the My30GB Plan

64 for the My30GB Naked Plan
	$99.99
	monthly, 12 or 24 months
	$109.99

24 months only


(f) Pricing plans available to new and existing customers who connect to the service between 12 July 2009 and 24 April 2010.
Where a bundled option is chosen, we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons.
24 Month Contracted Rate Plans

	Plan Name and Monthly Access Fee


	Bundle Option
	Throttling Speed (Kbps)
	Peak Data (12am-12pm)
	Off-Peak Data (12pm-12am)
	Bonus Monthly Off-Peak Data for Online Sign Up

	$39.99 8GB Plan
	with Home Phone
	64
	4GB
	Up to 4GB
	4GB

	$49.99 14GB Plan
	with Home Phone
	64
	7GB
	Up to 7GB
	7GB

	$69.99 30GB Plan
	with Home Phone
	128
	15GB
	Up to 15GB
	15GB

	$99.99 60GB Plan
	with Home Phone
	128
	30GB
	Up to 30GB
	30GB

	$49.99 14GB Plan
	Naked with eligible Optus Mobile
	64
	7GB
	Up to 7GB
	N/A

	$69.99 30GB Plan
	Naked with eligible Optus Mobile
	128
	15GB
	Up to 15GB
	N/A

	$99.99 60GB Plan
	Naked with eligible Optus Mobile
	128
	30GB
	Up to 30GB
	N/A

	$59.99 14GB Plan
	Naked
	64
	7GB
	Up to 7GB
	N/A

	$79.99 30GB Plan
	Naked
	128
	15GB
	Up to 15GB
	N/A

	$109.99 60GB Plan
	Naked
	128
	30GB
	Up to 30GB
	N/A


· Your Plan Data Allowance is made up of Peak and Off-Peak data limits.

· Peak time is 12pm (Midday) to 12am (Midnight). Off-Peak is 12am (Midnight) to 12pm (Midday) AEST.  

· Data Allowance and Usage will be counted in Megabytes (MB) and includes both uploads and downloads. If you exceed your monthly total data allowance or your Peak data allowance, access will be speed limited. If you exceed your Off-Peak data allowance, usage will be counted towards the Peak data allowance.
· Off-Peak data is only available for the term of  your 24 month contract and is not available if you choose to continue with your plan on a month to month basis after your 24 month contract ends. You will need to sign up to a new fixed term 24 month contract to continue receiving the Off-Peak data allowance. 

· Bonus Off-Peak data from signing up online is only available for the first 12 months of your 24 month contract for Broadband + Home Phone bundle customers.
Month-to-Month Rate Plans

	Plan Name and Monthly Access Fee


	Bundle Option
	Throttling Speed (Kbps)
	Peak Data (12am-12pm)
	Off-Peak Data (12pm-12am)
	Bonus Monthly Off-Peak Data for Online Sign Up

	$39.99 4GB Plan
	with Home Phone
	64
	4GB
	N/A
	N/A

	$49.99 7GB Plan
	with Home Phone
	64
	7GB
	N/A
	N/A

	$69.99 15GB Plan
	with Home Phone
	128
	15GB
	N/A
	N/A

	$99.99 30GB Plan
	with Home Phone
	128
	30GB
	N/A
	N/A


· Month to Month plans do not have Off-Peak data allowance available. 

(g) Pricing plans available to new and existing customers who connect to the service between 25 April 2010 and 27 November 2010. 

Where a bundled option is chosen, we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons.
24 Month Contracted Rate Plans

	Plan Name and Monthly Access Fee prior to 1 Nov 2012

	Plan Name & Monthly Access Fee From 1 Nov 2012
	Bundle Option
	Throttling Speed (kbps)
	Peak Data (12am-12pm)
	Off-Peak Data (12pm-12am)

	$29.99 6GB Plan
	$35.00 6GB Plan
	with Home Phone
	64
	2GB
	Up to 4GB

	$39.99 30GB Plan
	$45.00 30GB Plan
	with Home Phone
	64
	10GB
	Up to 20GB

	$49.99 120GB Plan
	$55.00 120GB Plan
	with Home Phone
	64
	50GB
	Up to 70GB

	$59.99 150GB Plan
	$65.00 150GB Plan
	with Home Phone
	64
	75GB
	Up to 75GB

	$69.99 170GB Plan
	$69.99 170GB Plan
	with Home Phone
	64
	85GB
	Up to 85GB

	$99.99 100GB Plan
	$99.99 100GB Plan
	with Home Phone
	256
	100GB Anytime

	$129.99 200GB Plan
	$129.99 200GB Plan
	with Home Phone
	256
	200GB Anytime

	$49.99 120GB Plan
	$55.00 120GB Plan
	Naked with eligible Optus Mobile
	64
	50GB
	Up to 70GB

	$59.99 150GB Plan
	$65.00 150GB Plan
	Naked with eligible Optus Mobile
	64
	75GB
	Up to 75GB

	$69.99 170GB Plan
	$69.99 170GB Plan
	Naked with eligible Optus Mobile
	64
	85GB
	Up to 85GB

	$99.99 100GB Plan
	$99.99 100GB Plan
	Naked with eligible Optus Mobile
	256
	100GB Anytime

	$129.99 200GB Plan
	$129.99 200GB Plan
	Naked with eligible Optus Mobile
	256
	200GB Anytime

	$59.99 120GB Plan
	$65.00 120GB Plan
	Naked 
	64
	50GB

	Up to 70GB

	$69.99 150GB Plan
	$75.00 150GB Plan
	Naked
	64
	75GB
	Up to 75GB

	$79.99 170GB Plan
	$79.99 170GB Plan
	Naked
	64
	85GB
	Up to 85GB

	$109.99 100GB Plan
	$109.99 100GB Plan
	Naked
	256
	100GB Anytime

	$139.99 200GB Plan
	$139.99 200GB Plan
	Naked
	256
	200GB Anytime


· Your Plan Data Allowance is made up of Peak and Off-Peak data limits (not applicable to 100GB & 200GB).

· Peak time is 12pm (Midday) to 12am (Midnight). Off-Peak is 12am (Midnight) to 12pm (Midday) AEST/ADST.   

· Data Allowance and Usage will be counted in Megabytes (MB) and includes both uploads and downloads. If you exceed your monthly total data allowance or your Peak data allowance, access will be speed limited. If you exceed your Off-Peak data allowance, usage will be counted towards the Peak data allowance.
· You will be charged a $50 plan downgrade fee if you are on contract and change to a broadband plan with a lower minimum monthly access fee at any time during the minimum term of your agreement.
· If you connect to the 100GB plan or the 200GB plan and receive a Wi-Fi modem, you will be required to remain on that plan for 3 consecutive billing months from the time you receive the Wi-Fi modem. If you move to a plan lower than the 100GB plan within 3 months of commencing your plan, you will be charged a fee of $140 for the cost of the Wi-Fi modem. 

Month to Month Rate Plans

	Plan Name and Monthly Access Fee prior to 1 Nov 2012
	Plan Name & Monthly Access Fee From 1 Nov 2012
	Bundle Option
	Throttling Speed (Kbps)
	Peak Data (12am-12pm)
	Off-Peak Data (12pm-12am)

	$49.99 120GB Plan
	$55.00 120GB Plan
	with Home Phone
	64
	50GB
	Up to 70GB

	$59.99 150GB Plan
	$65.00 150GB Plan
	with Home Phone
	64
	75GB
	Up to 75GB

	$69.99 170GB Plan
	$69.99 170GB Plan
	with Home Phone
	64
	85GB
	Up to 85GB

	$99.99 100GB Plan
	$99.99 100GB Plan
	with Home Phone
	256
	100GB Anytime

	$129.99 200GB Plan
	$129.99 200GB Plan
	with Home Phone
	256
	200GB Anytime


(h) Pricing plans available to new and existing customers who connect to the service between 28 November 2010 and 8 October 2012. 

Where a bundled option is chosen, we may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons.

24 Month Contracted Rate Plans

	Plan Name & Monthly Access Fee
	Plan Name & Monthly Access Fee From 1 Nov 2012
	Bundle Option
	Throttling Speed (kbps)
	Peak Data (12pm–12am)
	Off-Peak Data (12am–12pm)

	$39.99 30GB Plan
	$45.00 30GB Plan
	With Home Phone
	256
	10GB
	Up to 20GB

	$49.99 120GB Plan
	$55.00 120GB Plan
	With Home Phone
	256
	50GB
	Up to 70GB

	$59.99 150GB Plan
	$65.00 150GB Plan
	With Home Phone
	256
	75GB
	Up to 75GB

	$69.99 500GB Plan
	$75.00 500GB Plan
	With Home Phone
	256
	250GB
	Up to 250GB

	$49.99 120GB Plan
	$55.00 120GB Plan
	Naked with eligible Optus Mobile
	256
	50GB
	Up to 70GB

	$59.99 150GB Plan
	$65.00 150GB Plan
	Naked with eligible Optus Mobile
	256
	75GB
	Up to 75GB

	$69.99 500GB Plan
	$75.00 500GB Plan
	Naked with eligible Optus Mobile
	256
	250GB
	Up to 250GB

	$59.99 120GB Plan
	$65.00 120GB Plan
	Naked
	256
	50GB
	Up to 70GB

	$69.99 150GB Plan
	$75.00 150GB Plan
	Naked
	256
	75GB
	Up to 75GB

	$79.99 500GB Plan
	$85.00 500GB Plan
	Naked
	256
	250GB
	Up to 250GB


· Your Plan Data Allowance is made up of Peak and Off-Peak data limits.

· Peak time is 12pm (Midday) to 12am (Midnight). Off-Peak is 12am (Midnight) to 12pm (Midday) AEST/ADST.   

· Data Allowance and Usage will be counted in Megabytes (MB) and includes both uploads and downloads. If you exceed your peak or total monthly data allowance, access will be speed limited for both peak and off-peak to 256kbps until the end of the billing month. If you exceed your off-peak data allowance, all further usage will be counted towards the peak data allowance.
· You will be charged a $50 plan downgrade fee if you are on contract and change to a broadband plan with a lower minimum monthly access fee at any time during the minimum term of your agreement.
Month to Month Rate Plans
	Plan Name & Monthly Access Fee prior to 1 Nov 2012
	Plan Name & Monthly Access Fee From 1 Nov 2012
	Bundle Option
	Throttling Speed (kbps)
	Peak Data (12pm–12am)
	Off-Peak Data (12am–12pm)

	$49.99 120GB Plan
	$55.00 120GB Plan
	With Home Phone
	64
	50GB
	Up to 70GB

	$59.99 150GB Plan
	$65.00 150GB Plan
	With Home Phone
	64
	75GB
	Up to 75GB

	$69.99 500GB Plan
	$75.00 500GB Plan
	With Home Phone
	64
	250GB
	Up to 250GB


(i) Pricing plans available to new and existing customers who connect to the service between 1 October 2012 and 30 April 2013. 

6 and 24 Month Contracted Rate Plans 

	Plan Name & Monthly Access Fee
	Throttling Speed (kbps)
	Data Allowance

	$75.00 
120GB Broadband
	256
	120GB Anytime

	$85.00 
300GB Broadband
	256
	300GB Anytime

	$100 
500GB Broadband
	256
	500GB Anytime


a) Your Plan Data Allowance can be used at any time.

b) Data Allowance and Usage will be counted in Megabytes (MB) and includes both uploads and downloads. If you exceed your total monthly data allowance, access will be speed limited to 256kbps until the end of the billing month.
c) You may be charged a $50 plan downgrade fee if you are on contract and change to a broadband plan with a lower minimum monthly access fee at any time during the minimum term of your agreement.
d) Your plan includes a single subscription to the Optus Internet Security Suite or Optus Security (described in clause 6.2 and 6.3) at no additional cost.
(j) Pricing plans available to new and existing customers who connect to the service on or after 1 May 2013 

6 and 24 Month Contracted Rate Plans

	Plan Name & Monthly Access Fee
	Throttling Speed 
	Data Allowance
	Connection and Delivery Fees on 6 Month Contracts
	Connection and Delivery Fees on 24 Month Contracts

	$55.00

50GB Broadband^
	256kbps
	50GB Anytime
	-
	$70 Connection

$20 Modem Delivery

	$75.00 
120GB Broadband
	256kbps
	120GB Anytime
	$150 Connection

$20 Modem Delivery
	$70 Connection

$20 Modem Delivery

	$85.00 
300GB Broadband
	256kbps
	300GB Anytime
	$150 Connection

$20 Modem Delivery
	$0 Connection

$0 Modem Delivery

	$100 
500GB Broadband
	256kbps
	500GB Anytime
	$150 Connection

$20 Modem Delivery
	$0 Connection

$0 Modem Delivery


^Only available on 24 month contract term
a) Your Plan Data Allowance can be used at any time.

b) Data Allowance and Usage will be counted in Kilobytes (KB) and includes both uploads and downloads. If you exceed your total monthly data allowance, access will be speed limited to 256kbps until the end of the billing month.
c) You may be charged a $50 plan downgrade fee if you are on contract and change to a broadband plan with a lower minimum monthly access fee at any time during the minimum term of your agreement.
d) Your plan also includes a single subscription to Optus Security (described in clause 6.2) at no additional cost.
4.3 Excess usage
(a) Depending on the pricing plan that you have chosen, if you exceed your data allowance in one month, we may:
(i) charge you excess usage or download charges for any data usage over and above your data allowance; or
(ii) speed-limit your  service to 28.8kbps, 64kbps, 128kbps or 256kbps, according to your pricing plan, 
          until the first day of your next billing month. 

(b) You should check the standard pricing table for full details of the terms that apply to your selected pricing plan. 
5 other charges

5.1 What will it cost if you move to another serviceable address?

We will charge you a standard service relocation fee as set out in the table below to move the service from your initial installation address to another Optus Cable Internet or Optus DSL Internet serviceable address. When your service is moved, you will commence another minimum term.

	Current Contract Status
	Month to Month
	12 month
	24 month

	Month to Month
	$149
	$49
	$0

	12 month
	$149
	$49
	$0

	24 month
	$149
	$49
	$0


5.2 Monthly Account Processing Fee – if you do not pay us by direct debit

If you do not pay your account by direct debit, we may charge you $2.20 per month as an account processing fee.

5.3 Paper invoice fee

If we have advised you that online billing is available to you, and you choose to continue to receive a paper bill posted to you, you will be charged a paper invoice fee of $2.20. For further information, please see: www.optus.com.au/myaccount.   
Existing customers will be charged a paper invoice fee of $2.20 from 1 April 2009. 
If you ask us for an additional copy of one of your bills we may charge you $5.50 per copy.  
If under your chosen pricing plan, you are charged a monthly account processing fee (non-direct debit fee) because you have chosen to pay your bills other than by direct debit; and

(a) 
you connected to your pricing plan on a fixed length agreement before 17 December 2007: 

(i) if you are charged a paper invoice fee, we will not charge you the monthly account processing fee (non-direct debit fee) that may otherwise apply;
(ii) if you are not charged a paper invoice fee, you will continue to be charged the monthly account processing fee (non direct debit fee); and

(b)
you connected to your pricing plan on a non-fixed length agreement or you connected to your pricing plan on a fixed length agreement on or after 18 December 2007 you may be charged a paper invoice fee as well as your monthly account processing fee.  

5.4  Payment processing fee


If you choose to use a credit, charge or debit card to pay your bill, you will be charged a payment processing fee of 1% (including GST) of the amount of your bill that you pay.  This payment processing fee will be shown on your next bill.  Exemptions may apply.

5.5 Late Or Non-Payment Fees And Charges

(a)            If you do not pay all amounts you owe us by the date the payment is due, we may charge you a late fee of: 

	Unpaid Amount
	Late Fee

	More than $50 but less than $100
	$15 (no GST payable)

	$100 or more
	$15 plus 2% above the prime lending rate charged to us by our principal banker calculated at a daily rate on the unpaid amount above $100 (including any late fees already incurred).


(b)              Before we charge you a late fee, we will remind you on your bill (and or otherwise) that you have not paid all amounts you owe us by the date that payment was due.
5.6  
Payment Dishonour Charges

(a) We may charge you a dishonour fee of $22 if your payment is dishonoured by your nominated financial institution or credit provider.

(b) This fee is in addition to any fees that your financial institution or credit provider may charge you.
5.7  
Payments made through an Australia Post outlet

If you pay your account at an Australia Post outlet, regardless of your chosen payment method, you will be charged an account processing fee.

5.8  
Mercantile agent recovery fee

If we engage a mercantile agent against you to recover money you owe us, we may charge you a recovery fee of 15% of the outstanding amount.

5.9    Suspension fees 

If we suspend the service because you have not paid all amounts you owe us, we may we may charge you a fee of $35

5.10 Reconnection charges

If the service is cancelled (for example for non-payment) and you then choose to reactivate the service we will charge you $99.00 to reconnect to the service.  This charge is to cover costs incurred by us in reactivating the service.

5.11  
Cancellation fee

If you are on a fixed-length agreement and you cancel the service before the end of the minimum term, we will charge you a cancellation fee of $300.00 pro-rated for the remaining length of the minimum term.
5.12  
Change of Account Holder Fee

If we agree to let you change the name on your account by assigning your rights under this agreement we will charge you a $39.00 fee for processing this change. 
5.13  
Equipment replacement charges

(a) If, outside the warranty period, you need to replace the DSL modem we have supplied to you we will charge you $149.00 in addition to $9.95 for modem delivery.  

(b) Outside the warranty period we do not supply replacement:

(i) Ethernet or USB cable; or

(ii) DSL filter.
You will need to obtain these items from your local computer retailer.

This does not affect our obligations under the statutory warranties (see explanatory note at clause 13.2 of the consumer terms.
5.14  
Service Call Fees – Fault Repairs

(a) We may charge you a $150.00 service call fee (Service Call Fee), if you call us out to your premises to repair a fault and we find that the fault: 
(i) was caused by you, your equipment (such as your computer, phone or network), or your cabling; and

(ii) the equipment that caused the fault is not covered by Optus’ express warranty or consumer guarantees as set out under the Australian Consumer Law.

(b) We may charge you the Service Call Fee in addition to the cost of replacing any required equipment. 
6 SPECIALS

The following specials apply to the service.  We may also offer other specials and if the terms of that special are not set out below you will be advised of these separately, for example, in promotional material relating to the special.

6.1 Optus ‘yes’ Rewards


Optus ‘yes’ Rewards is a special available to consumers.  It involves more than one service and each of the services you select as part of your Optus ‘yes’ Rewards package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service.  Details of the various packages available and of any additional terms and conditions that apply to Optus ‘yes’ Rewards are set out in Appendix I Part A.  
6.2 Optus Security – Available to new and existing customers from 2nd April 2013

Please refer to Appendix Y.
6.3 Optus Internet Security Suite Software – Available to new and existing customers prior to 2nd April 2013
(a) The Optus Internet Security Suite (OISS) is software that will deliver Parental Control, Anti-Virus, Anti-Spam and Firewall control to your computer.

(b) You must be an eligible Optus Broadband subscriber in order to obtain the OISS software.  

(c) Optus Internet Security Suite is available to Optus Broadband customers on selected plans only.

(d) In order to download and install the OISS software, you will need a PC-Compatible system with one of the following Operating Systems:

•
Windows 7 

· Windows Vista

•
Windows XP Home & Pro

(e) The software is not compatible with Mac or Linux operating Systems.
(f) The recommended system requirements you will need are as follows:


Microsoft Windows 7 and Vista

· Processor: Intel Pentium 4 2GHz or higher

· Memory: 1GB or more 

· Disk space: 800 MB free HD space  (500 MB for Anti-virus only)

· Display: 16-bit or more (65000 colors)

· Internet Connection: An Internet connection is required in order to validate your subscription and receive updates

Microsoft Windows XP

· Processor: Intel Pentium III 1Gz or higher

· Memory: 512 MB or more

· Operating System: Microsoft Windows XP SP2 or newer

· Disk space: 800MB free HD space  (500 MB for Anti-virus only)

· Display: 16-bit or more (65000 colors)

· Internet Connection: An Internet connection is required in order to validate your subscription and receive updates
(g) You may download the Optus Internet Security Suite and a subscription number from the Optus Member Services section of the Optus Portal. 

(h) Downloading Optus Internet Security Suite and initial updates will consume approximately 65MB of your monthly data allowance. Subsequent periodic updates will count towards your data allowance.

(i) The charge for Optus Internet Security Suite will commence once your subscription number is first issued. 

(j) The payment method of the charge is the same as that of your Optus Internet service.

(k) The charge may be pro-rated for the first month to align with your monthly Optus Internet bill cycle and you will be billed one month in advance as per the applicable rate set out in the Pricing Table. 

(l) The charge for your Optus Internet Security Suite may take up to 1 week to process. In some circumstances this will result in the first month’s charge being carried across to the following Optus Internet bill cycle.
(m) You are limited to a single subscription number per Optus Internet account.

(n) A single subscription number will allow you to run Optus Internet Security Suite on up to three (3) separate computers.

(o) Optus Internet Security Suite will automatically uninstall any existing security software that may be on your computer.  You will be asked to accept these changes to your system configuration.

(p) When you cancel the service, it will be cancelled on the cancellation date. You will not be able to use the service on the cancellation date. Furthermore, if you have an Optus DSL or Cable account with an additional Optus Wireless account, your Optus Internet Security Suite service will be terminated on both accounts should you cancel your Optus DSL/Cable service.
(q) If the service is cancelled you are liable for any charges incurred up to and including the cancellation date. 

(r) We do not make any warranty or representation regarding the performance of any software provided to you.  You agree that you will make no claim against us in respect of the software or its performance. 

Pricing Table

The following charge applies except where there is a special promotion, or as otherwise provided in this standard pricing table. Any special promotions can be withdrawn at any time. The monthly subscription will automatically continue unless you unsubscribe from the service.
	
	Monthly Charge

	Optus Internet Security Suite
	$6.99
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