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OPTUS CDMA MOBILE SERVICE 

STANDARD PRICING TABLE 

SECTION 2 -PRICING PLANS FOR CONSUMERS
Please note that the CDMA network will shut down on 28 April 2008. CDMA mobile services will no longer be available from this date.
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1 ABOUT THIS SECTION

(a) This is Section 2 of the standard pricing table for the Optus CDMA Mobile Service.

(b) This section contains the pricing plans that we will only offer to consumer customers.  We may agree to offer these pricing plans to other classes of customers (such as small or medium enterprise customers) in our absolute discretion and in this case, any reference to consumer terms is replaced by a reference to the SME  terms and consumer customer to small or medium enterprise customer.
(c) If you cannot find the name of your pricing plan in this section, you should refer to Section 3 of this standard pricing table (which contains pricing plans for small or medium enterprise customers) or you may call us for more information.

(d) You may also need to refer to the following:

(i) Section 1 of this standard pricing table for general information on the calculation of charges for use of the service and for call charges not covered by your pricing plan;

(ii) The Value Added Service Features Appendix Y for the description and charges for the range of value added service features available with the service.

(e) The meaning of the words printed like this is explained in the service description or in the consumer terms.  

(f) Please note: Telstra advised us and the Australian Competition and Consumer Commission (ACCC) in February 2006 that it intends to discontinue providing the CDMA Service from January 2008.  Accordingly, we will no longer activate Optus CDMA Services for contractual periods greater than 1 month from December 2006. 

2 ‘yes’ Contact CDMA 5 & ‘yes’ Connect CDMA 55 Plans

2.1 Eligibility

(a) 'yes' Contact and 'yes' Connect CDMA plans are only available for new customers.
(b) Optus Service providers' customers are excluded. 

(c) You must pass our credit assessment processes before accepting your application.
(d) We may waive eligibility criteria in our discretion.

2.2 What you have to pay us 
(a) The pricing plans include an initial charge or flagfall per call (call connection fee), as specified in the table below, for local calls and national long distance calls and calls to mobiles.  So the charge for these calls is the flagfall charge plus the relevant rate multiplied by the duration of the call.

(b) You must pay us the monthly access fee each month during the term of the agreement.  
(c) The monthly access fee for the 'yes' Contact CDMA 55 Plan includes up to $55 of included calls per month with a monthly access fee of $55.  The calls that are not eligible for the included call component are International Roaming, Standard Text, International Text, Group Text, Premium and Third Party Text and 1900 numbers.  Unused included calls credits expire at the end of each month and are not refundable, even at account closure.

(d) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
2.3 Minimum term

The 'yes' Contact CDMA 5 Plan and the 'yes' Connect CDMA 55 Plan are available as month to month plans (to selected customers only) on a non-fixed length agreement and for a 12 month minimum term. 

2.4 Fees and call credits
(i) The 'yes' Contact CDMA 5 Plan has a monthly access fee of $5.

(ii) The 'yes' Contact CDMA 55 Plan includes up to $55 of included calls per month with a monthly access fee of $55.

2.5 Minimum Total Cost

The Minimum Total Cost is as follows: $60 for the 'yes' Contact CDMA 5 12 month Plan and $660 for the 'yes' Connect CDMA 55 12 month Plan. 

2.6 Pricing Table

	Charge Type 
	‘yes’ Contact CDMA 5 Plan
	‘yes’ Connect CDMA 55 Plan

	Monthly Service Charge
	$5
	$55

	Call Charges (per 30 seconds)
Peak & Off Peak
Local  

National Long Distance
To Mobiles (excluding MobileSat) 
	$0.308

$0.308

$0.308
	$0.176

$0.176

$0.176

	Calls Included in the monthly service charge *
	$0
	$50

	Initial Charge (Call Connection)
	$0.209
	$0.154

	Connection Term
	12 months
	12 months

	Initial Termination Fee
	$110
	$110


*  Please Note:

(a)
Standard Call exclusions apply (see section 1 of this standard pricing table).

(b)
Cannot be accumulated beyond the month in which they accrue.

2.7 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled in during the first 6months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) in if the service is cancelled during the second 6 months of the minimum term.

	
	'yes' Contact CDMA 5
	'yes' Connect CDMA 55

	When the service is cancelled 
	
	

	During the first 6 months - Initial Cancellation  Fee
	$110
	$110

	Months 7 – 9 (70% of Initial Cancellation fee)
	$77
	$77

	Months 10 – 12 (30% of the Initial Cancellation fee)
	$33
	$33


2.8 Plan Changes

(a) After the first 6 months of the your minimum term, once a month you may change to another pricing plan at our discretion* for the remaining term of your fixed length agreement. We may charge you a fee if you move to a pricing plan with a lower monthly access fee than your current pricing plan. 
*We will determine whether you are eligible to change to another pricing plan based on the eligibility requirements of the pricing plan you wish to change to, and subject to our normal credit checking procedures.
(b) If you select a new pricing plan and/or a new call option, any calls made during that bill cycle will be charged at the applicable rate of your new pricing plan and/or call option.  

(c) Change of ownership is permitted during the 24 month minimum term as long as the new applicant meets our credit assessment criteria and both you and new owner agree to the conditions on the Optus Change of Ownership form. 

3  ‘yes’ Contact / ‘Yes’ Contact Advance CDMA 10 & 15 Plans, ‘Yes’ Connect / ‘YES’ Connect Advance CDMA 20/30/60/90/120 Plans

3.1 Eligibility

(a) 'yes' Contact and 'yes' Connect CDMA plans are only available for new customers.
(b) Advance Contact CDMA 10/15 and Advance Connect CDMA 20/30/60/90/120 are special promotions available only to existing customers who have been connected to the service for at least 24 continuous months.  To be eligible for these promotions, you must:

(i) demonstrate that over the 3 continuous months prior to making your application you had an average monthly spend equal to at least the monthly access fee of the chosen Advance Contact CDMA or Advance Connect CDMA plan; and

(ii) be subject to a non-fixed length agreement for the service. 
(c) Optus Service providers' customers are excluded. 

(d) You must pass our credit assessment processes before accepting your application.
(e) We may waive eligibility criteria in our discretion.

3.2 What you have to pay us 
(a) The pricing plans include an initial charge or flagfall per call (call connection fee), as specified in the table below, for local calls and national long distance calls and calls to mobiles.  So the charge for these calls is the flagfall charge plus the relevant rate multiplied by the duration of the call.

(b) You must pay us the monthly access fee each month during the term of the agreement.  This monthly access fee includes an amount of monthly included call credits.

(c) The calls that are not eligible for the included call component are International Roaming, Standard Text, International Text, Group Text, Premium and Third Party Text and 1900 numbers.  Unused included calls credits expire at the end of each month and are not refundable, even at account closure.

(d) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
3.3 Minimum term

(a) You must connect to the 'yes' Contact CDMA/Advance Contact CDMA 10/15 and the 'yes' Connect CDMA/Advance Connect CDMA 20/30/60/90/120 plan for a 24 month minimum term.  

3.4 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled in during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) in if the service is cancelled during the second 12 months of the minimum term.
	
	‘yes’/ ‘yes’ Contact CDMA 10
	‘yes’/ ‘yes’ Contact CDMA 15
	‘yes’/ ‘yes’ Connect CDMA 20
	‘yes’/ ‘yes’ Connect CDMA 30
	‘yes’/ ‘yes’ Connect CDMA 60
	‘yes’/ ‘yes’ Connect CDMA 90

	Initial cancellation Fee
	$330
	$350
	$380
	$380
	$400
	$450

	Month 13-15 80% of the Initial cancellation fee
	$264
	$280
	$304
	$304
	$256
	$360

	Month 16-18 60% of the Initial cancellation fee
	$198
	$210
	$228
	$228
	$240
	$270

	Month 19-21 40% of the Initial cancellation fee
	$132
	$140
	$152
	$152
	$160
	$180

	Month 22-24 20% of the Initial cancellation fee
	$66
	$70
	$76
	$76
	$80
	$90


	Charges for the Various ‘yes’/Advance Contact CDMA, ‘yes’/Advance Connect CDMA and ‘yes’/Advance Connect CDMA Plus Plans

	Charge Type 
	‘yes’ Contact CDMA 10 Plan
	‘yes’ Contact CDMA 15 Plan
	‘yes’ Connect CDMA 20 Plan
	‘yes’ Connect CDMA 30 Plan
	‘yes’ Connect CDMA 60 Plan
	‘yes’ Connect CDMA Plus 90 Plan
	‘yes’ Connect CDMA Plus 120 Plan

	Administration Fee

Monthly Service Charge
	$60

$10
	NA

$15
	NA

$20
	NA 

$30
	NA

$60
	NA

$90
	NA

$120

	Call Charges (per 30 seconds)
Peak
Local  

National Long Distance
To Mobiles (excluding MobileSat) 
	$0.649

$0.649

$0.649
	$0.605

$0.605

$0.605
	$0.418

$0.418

$0.418
	$0.297

$0.297

$0.297
	$0.297

$0.297

$0.297
	$0.231

$0.231

$0.231
	$0.22

$0.22

$0.22

	Off Peak
Local  

National Long Distance

To Mobiles (excluding MobileSat) 
	$0.352

$0.352

$0.352
	$0.286

$0.286

$0.286
	$0.187

$0. 187

$0. 187
	$0.154

$0.154

$0.154
	$0.154

$0.154

$0.154
	$0.132

$0.132

$0.132
	$0.121

$0.121

$0.121



	Calls Included in the monthly service charge *
	$0
	$10
	$20
	$30
	$60
	$100
	$130

	Initial Charge (Call Connection)
	$0.209
	$0.209
	$0.154
	$0.154
	$0.154
	$0.154
	$0.154

	Committed Term
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months

	Cancellation Charge for a Service
	$330
	$350
	$380
	$380
	$400
	$450
	$500

	Minimum total cost of the pricing plan (plus the cost of your mobile phone if any)
	$240
	$360
	$480
	$720
	$1440
	$2160
	$2880


*  Please Note:

(a)
Standard Call exclusions apply (see section 1 of this standard pricing table).

(b)
Cannot be accumulated beyond the month in which they accrue. 

3.5 Plan Changes

(a) After the first 6 months of the your minimum term, once a month you may change to another pricing plan at our discretion* for the remaining term of your fixed length agreement. We may charge you a fee if you move to a pricing plan with a lower monthly access fee than your current pricing plan. 
*We will determine whether you are eligible to change to another pricing plan based on the eligibility requirements of the pricing plan you wish to change to, and subject to our normal credit checking procedures.
(b) If you select a new pricing plan and/or a new call option, any calls made during that bill cycle will be charged at the applicable rate of your new pricing plan and/or call option.  

(c) Change of ownership is permitted during the 24 month minimum term as long as the new applicant meets our credit assessment criteria and both you and new owner agree to the conditions on the Optus Change of Ownership form. 

4 ‘yes’ CDMA Plans

4.1 Eligibility

Customer connection to the ‘yes’ CDMA Plans ceased from 1 July 2000.

4.2 Standard ‘yes’ CDMA pricing plans

There are a number of ‘yes’ CDMA Pricing Plans available.  Some of these Plans include a component of prepaid (included) calls upon payment of the monthly service charge.

The standard type of ‘yes’ CDMA Pricing Plans do not have:

(a)
a minimum term (that is, you are connected on a non fixed-length (or month to month) agreement) or

(b)
cancellation fees specified in the Table below.

4.3 Special promotions

However, ‘yes’ CDMA Pricing Plans offered periodically in association with special promotions prior to August 2006 will have the minimum term and cancellation fees specified below.  The following conditions apply unless specified otherwise:  

(a) customers who sign up for one of the ‘yes’ CDMA Pricing Plans under a special promotion agree to connect to the relevant  Plan for a minimum term as specified below or such other term as the parties agree;

(b) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
	Charges for the Various ‘yes’ CDMA Plans

	Charge Type 
	‘yes’ CDMA 10 Plan
	‘yes’ CDMA 15 Plan
	‘yes’ CDMA 25 Plan
	‘yes’ CDMA 35 Plan
	‘yes’ CDMA 55 Plan
	‘yes’ CDMA 75 Plan
	‘yes’ CDMA 100 Plan
	‘yes’ CDMA 155 Plan

	Connection Fee

Monthly Service Charge
	$71.50

$11
	$71.50

$16.50
	$71.50

$27.50
	$71.50

$38.50
	$71.50

$60.50
	$71.50

$82.50
	$71.50

$110
	$71.50

$170.50

	Call Charges (per 30 seconds)
Peak
Local  

National Long Distance
To Mobiles (excluding MobileSat) 
	$0.715

$0.715

$0.715
	$0.715

$0.715

$0.715
	$0.528

$0.528

$0.528
	$0.363

$0.363

$0.363
	$0.363

$0.363

$0.363
	$0.275

$0.275

$0.275
	$0.275

$0.275

$0.275
	$0.275

$0.275

$0.275

	Off Peak
Local  

National Long Distance

To Mobiles (excluding MobileSat) 
	$0.363

$0.363

$

0.363
	$0.363

$0.363

$0.363
	$0.198

$0.198

$0.198
	$0.198

$0.198

$0.198
	$0.198

$0.198

$0.198
	$0.143

$0.143

$0.143
	$0.143

$0.143

$0.143
	$0.143

$0.143

$0.143

	Calls Included in the monthly service charge *
	$0
	$11
	$27.50
	$38.50
	$60.50
	$82.50
	$110
	$170.50

	Optus Reward *
	
	
	
	
	
	
	
	10% off after $170.50 of calls

	minimum term
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months

	Cancellation fee  for each Optus SIM card
	$330
	$330
	$385
	$385
	$440
	$495
	$550
	$770


*  Please Note:  
 (a)
Standard Call exclusions apply (see section 1 of this standard pricing table) and
 (b)
Cannot be accumulated beyond the month in which they accrue. 

5 ‘yes’ CDMA Plus PLANS / ‘yes’ CDMA Plus Advance plans
5.1 Eligibility
(a) The  ‘yes’ CDMA Plus Plans are only available for new connections to the service.
(b) The ‘yes’ CDMA Plus Advance Plans are only available to existing Optus CDMA Mobile customers:  If you have a non fixed-length agreement with us or if you have a fixed-length agreement with less than 3 months remaining of the minimum term, we may agree (in our discretion) to transfer you to a ‘yes’ CDMA Plus Advance plan. You must demonstrate that over the three continuous months prior to applying to participate in the promotion you have had an average monthly spend equal to at least the monthly access fee of your chosen  ‘yes’ CDMA Plus Advance plan.

(c) From 1 February 2007, the ‘yes’ CDMA Plus Plans and ‘yes’ CDMA Plus Advance Plans are only available on a non fixed-length agreement (that is, on a month to month agreement with no minimum term)

(d) Optus Service Providers’ and Optus Business customers are excluded

(e) You must meet our credit assessment criteria before we can accept your application.

(f) We may waive eligibility criteria in our discretion.

5.2 What you have to pay us

(a) The pricing plans include an initial charge or flagfall per call (call connection fee), as specified in the table below, for local calls and national long distance calls and calls to mobiles.  So the charge for these calls is the flagfall charge plus the relevant rate multiplied by the duration of the call.

(b) You must pay us the monthly access fee each month during the term of the agreement.  This monthly access fee includes an amount of monthly included call credits.

(c) The calls that are not eligible for the included call component are International Calls, Directory Assistance, Domestic Diversions and 1900 numbers.  Unused included calls credits expire at the end of each month and are not refundable, even at account closure.

(d) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
(e) The details of the pricing plans are set out in Table 1 below
5.3 Minimum term

(a) Prior to 18 August 2006, you may connect to the ‘yes’ CDMA Plus / ‘yes’ CDMA Plus Advance plans on a fixed length agreement for a 24 month minimum term; 

(b) After 1 February 2007, you may only connect  to the ‘yes’ CDMA Plus / ‘yes’ CDMA Plus Advance plans on a non fixed-length agreement (that is on a month to month agreement with no minimum term).
(c) After 1 February 2007, the option to purchase a mobile phone from us over a 12 or 24 month period under a mobile equipment payment plan (see Appendix D) is no longer available.
5.4 Plan options
(a) If you connect to a ‘yes’ CDMA Plus / ‘yes’ CDMA Plus Advance plan you may select one of the following plan options:

(i)               3 Number Saver

(ii) Weekend & Night

(iii) Extra Call Credits

(b) If you do not select a plan option, or your plan option selection is not recorded, you will receive the Weekend & Night option. 
(c) 3 Number Saver, Weekend & Night or Extra Call Credits plan options are valid until 28 January 2008. 
(d) We reserve the right to withhold the plan option promotion from you if you use it in a manner deemed unreasonable or excessive under the Mobile Optus Fair Go Policy (see Appendix W)
(e) You may only change your plan option once each billing period.
(f) Plan options are available for voicemail retrieval, voice calls and standard SMS made and received within Australia to a standard fixed or mobile number. Plan options exclude some call types such as International Calls, Directory assistance, domestic diversion calls, and 1900, calls. 
(i) 3 Number Saver
(A) This offer only applies to calls made and received within Australia from your mobile phone to the three standard fixed line or mobile phone numbers that you nominate at the time of connection. 
(B) If you select this option, you will receive 50% off the standard flat rate call charges and call connection fee to the three numbers you have nominated.  Standard mobile rates of your eligible plan apply to all other calls.
(C) You may only change your nominated numbers once a month . 
(D) To receive the discount you must dial the full nominated mobile phone number or full service number (including area code) for your nominated fixed line numbers.

(E) You cannot receive the Weekend & Night or Extra Call Credits plan options, if you select this option.

(ii)  Weekend & Night
(A) This offer only applies to calls: made and received within Australia; and made 
(aa) between 8pm and 7am Monday to Thursday; and
(ab) from 8pm Friday to 7am Monday. 
(B) If you select this plan option, you will receive 50% off the standard flat rate call charges and call connection fees during the relevant time period, after which the standard mobile rates of your eligible plan apply.

(C) Applies to calls made by Optus Mobile CDMA customers to a standard fixed or mobile number within Australia 
(D) You cannot receive the 3 Number Saver or Extra Call Credits plan options, if you select this option.

(iii) Extra Call Credits
(A) If you select this option, you will receive up to 50% more included voice calls and SMS credits each month on top of the included calls for your chosen plan.

(B) You cannot receive the 3 Number Saver or  Weekend & Night plan options, if you select this option.

5.5 25% Discount offer: 
(a) If you select a ‘yes’ CDMA Plus / ‘yes’ CDMA Plus Advance Plan, you will receive the 25% discount offer. 
(b) The 25% discount offer means that you will be eligible to receive a 25% discount on the charges you incur for your national voice calls, standard SMS and voicemail that are over and above the included call credit component of your r chosen pricing plan, including the extra call credit option, when the total of these services exceed your total included call credit component. Does not include flagfall.   

(c) The 25% discount offer excludes some call types such as International Calls, Directory assistance, Domestic diversion calls, and 1900 calls   

(d) For example, If you connect to the ‘yes’ CDMA Plus 35 Plan, and spend $35 on eligible call types, than any additional eligible calls you make over and above this will receive a 25% discount.

5.6 What happens if the service is cancelled early?

If you connected to the service for a minimum term on a fixed-length agreement:
(a) If the service is cancelled before the expiry of the minimum term,  you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term for 24 months plans, or the first 6 months of the minimum term for 12 month plans, and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) in if the service is cancelled during the second 12 months of the 24 month  minimum term or the second 6 months of the 12 month minimum term. 
	When the service is cancelled
	24 Month Contract Cancellation fee

	
	‘yes’ CDMA Plus 15 / ‘yes ‘CDMA Plus Advance 15
	‘yes’ CDMA Plus 25/ ‘yes ‘CDMA Plus Advance 25
	‘yes’ CDMA Plus 35/ ‘yes ‘CDMA Plus Advance 35
	‘yes’ CDMA Plus 45/ ‘yes ‘CDMA Plus Advance 45
	‘yes’ CDMA Plus 55/ ‘yes ‘CDMA Plus Advance 55
	‘yes’ CDMA Plus 75/ ‘yes ‘CDMA Plus Advance 75
	‘yes’ CDMA Plus 95/ ‘yes ‘CDMA Plus Advance 95

	During the first 12 months- Initial Cancellation fee
	$300
	$350
	$415
	$455
	$555
	$590
	$655

	Month 13-15 (80% of Initial Cancellation fee)
	$240
	$280
	$332
	$364
	$444
	$472
	$524

	Month 16-18 (60% of Initial Cancellation fee)
	$180
	$210
	$249
	$273
	$333
	$354
	$393

	Month 19-21 (40% of Initial Cancellation fee)
	$120
	$140
	$166
	$182
	$222
	$236
	$262

	Month 22-24 (20% of Initial Cancellation fee)
	$60
	$70
	$83
	$91
	$111
	$118
	$131


	When the service is cancelled
	12 Month Contract Cancellation fee

	
	‘yes’ CDMA Plus 15 / ‘yes ‘CDMA Plus Advance 15
	‘yes’ CDMA Plus 25/ ‘yes ‘CDMA Plus Advance 25
	‘yes’ CDMA Plus 35/ ‘yes ‘CDMA Plus Advance 35
	‘yes’ CDMA Plus 45/ ‘yes ‘CDMA Plus Advance 45
	‘yes’ CDMA Plus 55/ ‘yes ‘CDMA Plus Advance 55
	‘yes’ CDMA Plus 75/ ‘yes ‘CDMA Plus Advance 75
	‘yes’ CDMA Plus 95/ ‘yes ‘CDMA Plus Advance 95

	During the first 6 months- Initial Cancellation fee
	$300
	$350
	$415
	$455
	$555
	$590
	$655

	Month 7-9 (70% of Initial Cancellation fee)
	$210
	$245
	$290.50
	$318.50
	$388.50
	$413
	$458.50

	Month 10-12 (40% of Initial Cancellation fee)
	$120
	$140
	$166
	$182
	$222
	$236
	$262


5.7 Plan changes

(a) Change of ownership is permitted during the minimum term as long as the new applicant meets our credit assessment criteria and both you and new owner agree to the conditions on the Optus Change of Ownership form. 

(b) After the first 6 months of the your minimum term, once a month you may change to Optus Mobile CDMA pricing plan with a lower monthly access fee at our discretion* for the remaining term of your fixed length agreement. We may charge you a fee if you do this. 
*We will determine whether you are eligible to change to another pricing plan based on the eligibility requirements of the pricing plan you wish to change to, and subject to our normal credit checking procedures.
(c)  You may change to a pricing plan with a higher monthly access fee or you may change between call options within your chosen pricing plan at our discretion no more than once a month. 
If you select a new pricing plan and/or new call option, any calls made during that bill cycle will be rated at the applicable rate of your new pricing plan and/or call option.
Table 1  ‘yes’ CDMA Plus/ ‘yes’ CDMA Plus Advance pricing plan
	Charges for the Various ‘yes’ CDMA Plus/ ‘yes’ CDMA Plus Advance Plans

	

	 ‘yes’ CDMA Plus 15 / ‘yes ‘CDMA Plus Advance 15
	 ‘yes’ CDMA Plus 25/ ‘yes ‘CDMA Plus Advance 25
	 ‘yes’ CDMA Plus 35/ ‘yes ‘CDMA Plus Advance 35
	 ‘yes’ CDMA Plus 45/ ‘yes ‘CDMA Plus Advance 45
	 ‘yes’ CDMA Plus 55/ ‘yes ‘CDMA Plus Advance 55
	 ‘yes’ CDMA Plus 75/ ‘yes ‘CDMA Plus Advance 75
	 ‘yes’ CDMA Plus 95/ ‘yes ‘CDMA Plus Advance 95

	Monthly access fee
	 $15.00
	 $25.00
	 $35.00
	 $45.00
	 $55.00
	 $75.00
	 $95.00

	Included Call credits on month to month, 12 month and 24 month agreements
	 $5.00
	 $15.00
	 $35.00
	 $45.00
	 $55.00
	 $75.00
	 $95.00

	Call Charges (per 30 seconds)


	$0.52
	 $0.48
	 $0.43
	 $0.37
	 $0.27
	 $0.22
	$0.20

	Flagfall  (call connection charge)
	 $0.25    
	 $0.25    
	 $0.25
	$0.25
	 $0.25
	 $0.25
	 $0.25

	Minimum total cost over the 12 month minimum term (plus the total cost of any equipment charges you owe us if any)
	$180
	$300
	$420
	$540
	$660
	$900
	$1140

	Minimum total cost over the 24 month minimum term (plus the total cost of any equipment charges you owe us if any)
	$360
	$600
	$840
	$1080
	$1320
	$1800
	$2280


6 CDMA Plus 2-4-1  PLANS / CDMA Plus 2-4-1  Advance plans
6.1 Eligibility
(a) The  CDMA Plus 2-4-1 Plans are only available for new connections to the service.
(b) The CDMA Plus 2-4-1 Advance Plans are only available to existing Optus CDMA Mobile customers:  If you have a non fixed-length agreement with us or if you have a fixed-length agreement with less than 3 months remaining of the minimum term, we may agree (in our discretion) to transfer you to a CDMA Plus 2-4-1 Advance plan. You must demonstrate that over the three continuous months prior to applying to participate in the promotion you have had an average monthly spend equal to at least the monthly access fee of your chosen  CDMA Plus 2-4-1 Advance plan.

(c) From 1 February 2007, the CDMA Plus 2-4-1 Plans and CDMA Plus 2-4-1 Advance Plans are only available on a non fixed-length agreement (that is, on a month to month agreement with no minimum term)

(d) Optus Service Providers’ and Optus Business customers are excluded

(e) You must meet our credit assessment criteria before we can accept your application.

(f) We may waive eligibility criteria in our discretion.

6.2 What you have to pay us

(a) The pricing plans include an initial charge or flagfall per call (call connection fee), as specified in the table below, for local calls and national long distance calls and calls to mobiles.  So the charge for these calls is the flagfall charge plus the relevant rate multiplied by the duration of the call.

(b) You must pay us the monthly access fee each month during the term of the agreement.  This monthly access fee includes an equal amount of monthly included call credits.

(c) The calls that are not eligible for the included call component are International Calls, Directory Assistance, Domestic Diversions and 1900 numbers.  Unused included calls credits expire at the end of each month and are not refundable, even at account closure.

(d) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
(e) The details of the pricing plans are set out in Table 1 below
6.3 Connection of two mobile phones for minimum term

If you connect to a CDMA Plus 2-4-1 Plan /CDMA Plus 2-4-1 Advance Plan, you must connect two mobile services to the same account, each connected to the CDMA Plus 2-4-1 Plan/CDMA Plus 2-4-1 Advance Plan:

(a)
If before 19 August 2006, on a fixed-length agreement for a 12 or 24 month minimum term; or

(b)
if after 31 January 2007, on a non fixed-length agreement (that is, on a month to month agreement with no minimum term).

The 12 Month minimum term is no longer available for connections after 31 January 2007.  The 24 Month minimum term is no longer available for connections after 19 August 2006. 
6.4 Plan options

(a) If you connect to a CDMA Plus 2-4-1 Plan / CDMA Plus 2-4-1 Advance plan you may select one of the following plan options:

(i)              3 Number Saver

(ii) Weekend & Night

(iii) Extra Call Credits

(b) If you do not select a plan option, or your plan option selection is not recorded, you will receive the Weekend & Night option. 

(c) 3 Number Saver, Weekend & Night or Extra Call Credits plan options are valid until 28 January 2008. 

(d) We reserve the right to withhold the plan option promotion from you if you use it in a manner deemed unreasonable or excessive under the Mobile Optus Fair Go Policy (see Appendix W)
(e) You may only change your plan option once each billing period.

(f) Plan options are available for voicemail retrieval, voice calls and standard SMS made and received within Australia to a standard fixed or mobile number. Plan options exclude some call types such as International Calls, Directory assistance, Domestic diversion calls, and 1900 calls.
(i) 3 Number Saver

(A) This offer only applies to calls made and received within Australia from your mobile phone to the three standard fixed line or mobile phone numbers that you nominate at the time of connection. 

(B) If you select this option, you will receive 50% off the standard flat rate call charges and call connection fee to the three numbers you have nominated.  Standard mobile rates of your eligible plan apply to all other calls. 
(C) You may only change your nominated numbers once a month. 
(D) To receive the discount you must dial the full nominated mobile phone number or full service number (including area code) for your nominated fixed line numbers. 
(E) You cannot receive the Weekend & Night or Extra Call Credits plan options, if you select this option.

(ii)  Weekend & Night

(A) This offer only applies to calls: made and received within Australia; and made 

(aa) between 8pm and 7am Monday to Thursday; and

(ab) from 8pm Friday to 7am Monday. 

(B) If you select this plan option, you will receive 50% off the standard flat rate call charges and call connection fees during the relevant time period, after which the standard mobile rates of your eligible plan apply.

(C) Applies to calls made by Optus Mobile CDMA customers to a standard fixed or mobile number within Australia 

(D) You cannot receive the 3 Number Saver or Extra Call Credits plan options, if you select this option.

(iii) Extra Call Credits

(A) If you select this option, you will receive up to 50% more included voice calls and SMS credits each month on top of the included calls of your chosen pricing plan.

(B) You cannot receive the 3 Number Saver or Weekend & Night plan options, if you select this plan option.

6.5 25% Discount offer: 

(a) If you select a CDMA Plus 2-4-1 Plan / CDMA Plus 2-4-1 Advance plan, you will receive the 25% discount offer. 

(b) The 25% discount offer means that you will be eligible to receive a 25% discount on the charges you incur for your national voice calls, standard SMS and voicemail that are over and above the included call credit component of your r chosen pricing plan, including the extra call credit option, if applicable, when the total of these services exceed your total included call credit component. Does not include flagfall.   .  

(c) The 25% discount offer excludes some call types such as International Calls, Directory assistance, domestic diversion calls, and 1900 calls   

(d) For example, If you connect to the  CDMA Plus 2-4-1 Plan, and spend $17.50 on eligible call types, then any additional eligible calls you make over and above this will receive a 25% discount.

6.6 What happens if the service is cancelled early?

If you connected to the service for a minimum term on a fixed-length agreement:
(a) If the service is cancelled before the expiry of the minimum term,  you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term for a 24 month plan, or the first 6 months of the minimum term for a 12 month plan, and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second 12 months of the 24 months minimum term, or the second 6 months of the 12 month minimum term.
	When the service is cancelled
	24 Month CDMA Plus 2-4-1 Plan / CDMA Plus 2-4-1 Advance Plan (per mobile)

	During the first 12 months- Initial Cancellation fee
	$208

	Month 13-15 (80% of Initial Cancellation fee)
	$167

	Month 16-18 (60% of Initial Cancellation fee)
	$125

	Month 19-21 (40% of Initial Cancellation fee)
	$84

	Month 22-24 (20% of Initial Cancellation fee)
	$42


	When the service is cancelled
	12 Month CDMA Plus 2-4-1 Plan / CDMA Plus 2-4-1 Advance Plan (per mobile)

	During the first 6 months- Initial Cancellation fee
	$208

	Month 7-9 (70% of Initial Cancellation fee)
	$145.60

	Month 10-12 (40% of Initial Cancellation fee)
	$84


6.7 Plan changes

(a) Change of ownership is permitted during the minimum term as long as the new applicant meets our credit assessment criteria and both you and new owner agree to the conditions on the Optus Change of Ownership form. 

(b) After the first 6 months of the your minimum term, once a month you may change to a  Optus Mobile CDMA pricing plan with a lower monthly access fee at our discretion* for the remaining term of your fixed length agreement. We may charge you a fee if you do so.  
*We will determine whether you are eligible to change to another pricing plan based on the eligibility requirements of the pricing plan you wish to change to, and subject to our normal credit checking procedures.
(c) You may change to a pricing plan with a higher monthly access fee or you may change between call options within your chosen pricing plan at our discretion no more than once a month.
(d) If you select a new pricing plan and/or new call option, any calls made during that bill cycle will be rated at the applicable rate of your new pricing plan and/or call option.
Table 1  CDMA Plus 2-4-1 / CDMA Plus 2-4-1  Advance pricing plan
	Charges for the Various CDMA Plus 2-4-1 / CDMA Plus 2-4-1  Advance Plans

	Monthly access fee
	$17.50 per mobile phone

	Included Call credits 
	$17.50 per mobile phone

	Call Charges (per 30 seconds)


	$0.48

	Flagfall  (call connection charge)
	 $0.25    

	Minimum total cost over the 12 month minimum term (plus the total cost of any equipment charges you owe us if any) per service
	$210

	Minimum total cost over the 24 month minimum term (plus the total cost of any equipment charges you owe us if any) per service
	$420 


7 OPTUS SPECIAL ASSISTANCE SERVICE – PREmium (OSAS PREMIUM)
7.1 Eligibility

Optus Special Assistance Service (OSAS) is available to our residential local telephony customers if you live in your home and you or someone living in your home has a life threatening certified medical condition. 

If you are eligible for the OSAS Standard service you may take up the OSAS Premium service which provides you with an Optus Mobile service depending on your residential address serviceability.

Your eligibility to remain an OSAS Premium customer is dependant on you remaining an eligible and validated OSAS Standard customer.

Full details of the Optus Special Assistance Service are set out in Appendix Z.

7.2 What you have to pay us
(a) You must pay us the monthly service charge of $5 each month during the term of the agreement.

(b) You must pay us for call charges beyond your included call credit amount for your 2 nominated emergency numbers. 
(c) The pricing plan includes a flagfall per call.  So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call.  There is no flagfall charge for your 2 nominated emergency numbers.
(d) The details of the pricing plans are set out in Table 1.
(e) You will receive free calls to ‘000.’ You will receive up to 500 free calls per month shared between your two nominated numbers.  You must pay us for all other call charges.
(f) You may change your nominated numbers no more than once each month.

(g) Your 500 free calls per month to your two nominated emergency numbers excludes calls to some services including International Voice and Video Calls, International Roaming, Directory Assistance, VoiceMail, 1900 calls, 1800 calls, and MobileSat calls.

7.3 Cancellation of the service
(a) You may seek to cancel your OSAS Premium service at any time. No cancellation fees apply.

Table 1- Pricing plan

	Monthly service charge
	$5

	Monthly Included Call Credits
	$0

	Service charges for the OSAS Premium Plan



	local calls and national long distance calls
	Initial charge (flagfall) of $0.25

	
	$0.40 (per 30 seconds or part thereof)

	Calls to mobile phones
	Initial charge (flagfall) of $0.25

	
	$0.40 (per 30 seconds or part thereof)

	Other call charges (for example international calls, calls to mobiles)
	Initial Charge (flagfall) of $0.27

See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 
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