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1 ABOUT THIS APPENDIX
(a) This appendix sets out the terms of the Optus Power Pack Bundle Offers.

(b) The meaning of the words printed like this is set out in this appendix, at the end of the service description for the relevant service or in the consumer terms. 
(c) This appendix is to be read in conjunction with the service description for each relevant service and the consumer terms.
2 What ARE the Optus Power pack Bundle OFFERS?

(d) The Optus Power Pack Bundle Offers are specials offered under the consumer terms and relevant service descriptions.
(e) The Optus Power Pack Bundle Offers are governed by the terms in this appendix and, to the extent that the terms are not inconsistent with the terms set out in this appendix, by the terms of the consumer terms, and each relevant service description and standard pricing table. 
3 What do THE POWER PACK Bundle OFFERS allow you to do?
The Power Pack Bundle offers will allow you to combine your Optus Post Paid Digital Mobile and PostPaid Mobile Broadband service
(f) If you connected on or after 1 November 2010, the following Optus Post Paid Digital Mobile and PostPaid Optus Mobile Broadband pricing plans are offered under the Power Pack Bundle offer:
(i) The Power Pack $29 plan, for plan details refer to Optus Post Paid Mobile Service Standard Pricing Table – Section 2 (Current Consumer Plans);
(ii) The Power Pack $59 plan, for plan details refer to Optus Post Paid Mobile Service Standard Pricing Table – Section 2 (Current Consumer Plans);
(iii) The Power Pack $79 plan, for plan details refer to Optus Post Paid Mobile Service Standard Pricing Table – Section 2 (Current Consumer Plans);
(iv) The Power Pack 1GB, for plan details refer to Optus Mobile Broadband Service Standard Pricing Table – Section 2 (Current Consumer Plans); 
(v) The Power Pack 2GB plan, for plan details refer to Optus Mobile Broadband Service Standard Pricing Table – Section 2 (Current Consumer Plans).
(vi) The Power Pack 3GB plan, for plan details refer to Optus Mobile Broadband Service Standard Pricing Table – Section 2 (Current Consumer Plans).  
4 Availability and General Eligibility requirements

4.2 Availability

(a) The Optus Power Pack Bundle Offer commenced on 1 November 2010 and, is only available to new and existing customers via selected channels at Optus’ discretion.  

4.3 Eligibility Requirements

(a) In order to be and remain eligible for the Optus Power Pack Bundle Offers, you must:

(i) be a consumer customer; 

(ii) connect to the Post Paid Digital Mobile and Post Paid Mobile Broadband service (in clause 3(a) above);
(iii) connect all relevant services in the same account holder name, service address and account number;
(iv) connect all relevant new services for a minimum term of 24 months;

(v) meet all of the criteria for a particular service as set out in each of the relevant service descriptions;
(vi) receive subscription charges on a monthly single bill for Optus Power Pack Bundle. 
(b) The Optus Power Pack Bundle Offers are not available with other Optus ‘yes’ rewards such as Free Calls, ‘yes’ Data or the Optus Fusion Offer.
(c) Any other specials we offer only apply to your Optus Power Pack Bundle Offers if we specifically say so.
(d) We may allow you to move 
(i) From one pricing plan to another within the Optus Power Pack Bundle Offer;
at our discretion, provided that the minimum term of your agreement remains unchanged. You can only move once per billing month, either upgrading or downgrading plans.
4.4 What happens if you are no longer eligible or if one or both of the services in your Optus Power Pack Bundle Offer is cancelled
(a) If you are no longer eligible for your Optus Power Pack Bundle Offers because you cancel one or both of the services before the end of the minimum term, you will be charged a cancellation fee calculated in accordance with clause 4.3(j) below (as relevant) and your remaining services if any will be transferred to a ‘default pricing plan’ as described in clauses 4.3(b) to (i) below.  
(b) If the Optus Post Paid Digital Mobile is cancelled the default charges for your remaining Optus Post Paid Mobile Broadband services are:

	If your Power Pack plan is:
	Default Optus Post Paid Mobile Broadband Service charges if Optus Post Paid Digital Mobile is cancelled:

	Power Pack 1GB
	$20 per month and, 1GB to 2GB data allowance


	Power Pack 2GB
	$25 per month and, 2GB to 4GB data allowance

	Power Pack 3GB
	$30 per month and, 3GB to 6GB data allowance


 (c)         If the Optus Post Paid Mobile Broadband is cancelled the default pricing plans for your remaining Optus Post Paid Digital Mobile services are
	If your Power Pack plan is:
	Default Optus Post Paid Digital Mobile Service pricing plan if Optus Post Paid Mobile Broadband is cancelled:

	Power Pack $29
	Optus Cap $29



	Power Pack $59
	Optus Cap $59



	Power Pack $79
	Optus Cap $79




(d) If you are a new customer signed up to the Optus Power Pack Bundle offer on a minimum term of 24 months and you cancel one or more of the relevant services before the end of the minimum term, you must pay us a cancellation fee calculated as follows:

(i) If the Power Pack Optus Post-Paid Digital Mobile Service is cancelled a tiered cancellation fee will be calculated based on when during your 24 month minimum term the Optus Digital Service is cancelled. For details refer to:  Digital Mobile Service Standard Pricing Table – Section 2 (Current Consumer Plans.)

(ii) If you have chosen to pay for equipment over a period of time under an equipment payment plan, the following applies:

(A) If the service is cancelled before the expiry of the minimum term, you will be required to pay us the sum of unpaid equipment charges owing under your equipment payment plan (if any).

(B) If the service is cancelled after the expiry of the minimum term, but before the expiry of the equipment term, you will be required to pay us the sum of unpaid equipment charges owing under your equipment payment plan (if any).

(iii) If the Optus PostPaid Mobile Broadband Service is cancelled, there will not be a cancellation fee.

(A) If the service is cancelled before the expiry of the minimum term, you will be required to pay us the sum of unpaid equipment charges owing under your equipment payment plan (if any).
(B) If the service is cancelled after the expiry of the minimum term, but before the expiry of the equipment term, you will be required to pay us the sum of unpaid equipment charges owing under your equipment payment plan (if any).

5. what happens at the end of the 24 month minimum term?

(a) We reserve the right not to offer you the Optus Power Pack Bundle Offer at the end of your 24 month minimum term.  At that time, if you haven’t given us notice to change or cancel the services:

(i) The benefits of the Optus Power Pack Bundle Offer may be removed from your account; and

(ii) Your Optus Post-Paid GSM Mobile Service and your Optus Mobile Broadband Service may be transferred to the default pricing plans referred to in clause 4.3 above; or 
(iii) We may move you to any other current pricing plan that is reasonably comparable


We will tell you before this happens.

6. charges
(a) Each month on the Optus Power Pack Bundle, you must pay:

(i) A minimum monthly charge (which includes a value of included calls for each relevant service – see Tables below as applicable).  You must pay this minimum monthly charge even if you do not make calls from the relevant services to reach the total value of included value for each service);

(ii) Charges for all non-eligible calls and other services you use based on the standard charges for each relevant service as set out in the standard pricing table for each relevant service; 
(iii) Any equipment charges payable for equipment you have purchased from us;
(iv) Charges for all eligible calls made over the amount of included value for the relevant service at the rates set out in the Table below or where not set out below, in accordance with the standard pricing table for the relevant service.
(v) For your Optus Mobile Broadband Service, you may purchase additional included value any time during your billing month by purchasing a Data Block (up to a maximum of 4 Data Blocks per billing month). For plan details, refer to Optus Mobile Broadband Service Standard Pricing Table – Section 2 (Current Consumer Plans).

(b) Included value:
(i) for your Power Pack Bundle Optus Post-Paid GSM Mobile Service your included value does not apply to some call types and services such as International Satellite calls, 124YES, Directory Assistance and Operator Services calls, International video, Optus ZOO browsing, Optus Zoo downloads, Content packs (unless specified in promotions), Mobile Internet usage, Mobile IM-Instant Messaging, International roaming, International MMS, International video calling, Premium SMS, VOIP Services and usage and 19XX services.

(c) Any included value that you may be entitled to expires at the end of each month and is not refundable or transferable, even at account closure. 

(d) The Optus Mobile Fair GoTM policy applies to usage for the Optus Post-Paid GSM Mobile Service. Please refer to Appendix W.  
(e) The Optus Acceptable Use Policy applies to usage of the Optus Mobile Broadband Service. Please refer to Appendix H. 
(f) Your data usage applies to uploads and downloads of data on your Optus Mobile Broadband Service. 

(g) Data usage that counts towards your stated Optus Power Pack Mobile Broadband plan monthly data allowance includes both upload and download data transfers. 1 Gigabyte = 1024 Megabytes. 

(h) Any unused data allowance is forfeited at the end of each month.

7. How will we bill you?

(a) You will receive one bill for your Optus Power Pack Bundle services, showing minimum monthly charge for your Optus Post Paid Digital Mobile and PostPaid Optus Mobile Broadband service plus any additional call charges and non-included usage.
(b) Your first bill will have a pro-rated part month minimum monthly charge and a full minimum monthly charge for the Optus Power Pack Bundle plan(s) you have selected.

(c) Subsequent bills for the Optus Power Pack Bundle Offer will include the minimum monthly charge for the plan you have selected plus any additional call charges. Any additional Mobile charges will also be included.
(d) Non-payment of a bill may result in the suspension or disconnection of one or more of your Optus Power Pack services.
8. Table 1 – Optus Power Pack Bundle Offer Pricing Plans If You Subscribe On Or After 1 November 2010
	
	Optus Power Pack Bundle
(if you subscribe on or after 1 November 2010)

	
	Power Pack $29
	Power Pack $59
	Power Pack $79

	Monthly Charges
	$29
	$59
	$79

	Contract length (minimum term)
	24 months
	24 months
	24 months

	Monthly access fee (Minimum monthly charge)
	$29
	$59
	$79

	Minimum Total Cost over a 24 month minimum term (amount excludes any handset repayments and delivery fee, if any)
	Minimum total cost over 24 months is $696
	Minimum total cost over 24 months is $1416
	Minimum total cost over 24 months if $1816
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