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1 ABOUT THIS APPENDIX
(a) This appendix sets out the terms of the Business Timeless Elite offer.

(b) The meaning of the words printed like this is set out in this appendix, at the end of the service description for the relevant service or in the SMB terms. 

(c) This appendix is to be read in conjunction with the service description for each relevant service and the SMB terms.
2 What ARE the Business TIMELESS ELITE Offers?

(d) The Business Timeless Elite offers incorporate one of the following  mobile plans:

(i) the Business Timeless Elite 2GB plan; or

(ii) the Business Timeless Elite BlackBerry plan; 

and may incorporate the following Optus Mobile Broadband plan:
(iii) the Business Timeless Elite OMB 2GB plan
and are a special offer under the SMB terms and relevant service descriptions.

(e) To be eligible to connect an Optus Mobile Broadband service you must have an Optus Mobile Service on a Business Timeless Elite  plan.
(f) The Business Timeless Elite 2GB offer is governed by the terms in this appendix and, to the extent that the terms are not inconsistent with the terms set out in this appendix, by the terms of the SMB terms, and each relevant service description and standard pricing table. 

(g) To be eligible for the Business Timeless Elite 2GB offer you must have at least 5 Optus Mobile Digital Services and all must be connected to one of the following mobile plans:

(i) the Business Timeless Elite 2GB plan; or

(ii) the Business Timeless Elite BlackBerry plan. 

3 What does THE Business TIMELESS ELITE 2GB Offer allow you to do?

(h) The Business Timeless Elite 2GB offer allows you to use your Optus Mobile Digital Service and an Optus Mobile Broadband Service where:
(i) The included Data Value can be shared across Optus Mobile Digital Service(s) and Optus Mobile Broadband Service(s) that are on the Business Timeless Elite 2GB Plan.
(ii) All other included Value or offers cannot be shared.
(i) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement.  

(j) The included value and charges for the Business Timeless Elite 2GB offer is set out in: 

(i) Table 7 – Charges for the Business Timeless Elite 2GB Plans; and
(ii) Table 11 – Charges for the Business Timeless Elite OMB 2GB Plans.
(k) If you purchase a Business Timeless Elite 2GB plan, you can also purchase an additional BlackBerry Internet Solution Bolt on plan.

(i) The Business Timeless Elite BlackBerry Internet Solution Plan is not available on Optus Mobile Broadband services.

(ii) The Business Timeless Elite BlackBerry Internet Solution Plan is available if your mobile services connect and remain connected to a Business Timeless Elite 2GB Offer pricing plan.
(iii) The Business Timeless Elite BlackBerry Internet Solution Plan provides you with unlimited POP3/Exchange BlackBerry email and internet usage through the BlackBerry Internet Browser and/or the BlackBerry Browser per month. Use of the Optus Zoo Browser is specifically excluded.

Table 1 – Business Timeless Elite BlackBerry Internet Solution Plan
	Minimum term
	Monthly access fee

	
	Business Timeless Elite BlackBerry Internet Solution Plan

	Non fixed-length agreement (month to month agreement)
	$10


(l) If you purchase an Optus Business Timeless Elite plan service, you can purchase an additional BlackBerry Enterprise Solution Bolt on plan.

(i) The Business Timeless Elite BlackBerry Enterprise Solution Plan is available if your mobile services connect and remain connected to a Business Timeless Elite 2GB pricing plan.
(ii) The Business Timeless Elite BlackBerry Enterprise Solution Plan provides you with Unlimited use of BlackBerry email and internet usage through the BlackBerry Enterprise Browser and/or the BlackBerry Internet Browser per month. Use of the Optus Zoo Browser is specifically excluded. If you exceed your included data amount, excess charges as stated in Table 2 apply.

Table 2 – Business Timeless Elite BlackBerry Enterprise Solution Plan

	Minimum term
	Monthly access fee for BlackBerry Enterprise Service Bolt On
	Included Value for BlackBerry Enterprise Service Bolt On
	Excess Charge for BlackBerry Enterprise Service Bolt On

	Non fixed-length agreement (month to month agreement)
	$20
	Unlimited
	0.5c per KB or part thereof


(iii) If you purchase a Business Timeless Elite 2GB plan, you can purchase additional data by purchasing a Business Data Bolt On. The included value of the Business Data Bolt On applies to all Optus Mobile Digital Services and Optus Mobile Broadband Services that are connected on a Business Timeless Elite 2GB plan and on the same account. 

(iv) The Business Data Bolt On is not available to services that are connected to the Business Timeless Elite BlackBerry plan.
(v) The Business Data Bolt on is available to you if, your mobile services connect and remain connected to a Business Timeless Elite 2GB plan.

(vi) The Business Data Bolt Ons provide you with an additional amount of data to use each month from the Optus Mobile Digital Service or Optus Mobile Broadband Services connected on your plan and account.  If you exceed your included data amount, excess charges as stated in Table 3 apply.

(vii) The Business Data Bolt Ons included data limit is set out  in Table 3 and the included data call types are set out in Table 6 – Eligible data.
Table 3 – Business Data Bolt On 
	Monthly Access Fee
	Data Usage Allowance
	Excess Charges

	$14.99
	500MB
	15c per MB or part thereof

	$19.99
	1GB
	15c per MB or part thereof

	$24.99
	2GB
	15c per MB or part thereof

	$44.99
	6GB
	15c per MB or part thereof


4 Availability and General Eligibility requirements

4.2 Availability

(a) The Business Timeless Elite offers are only available if you are billed by our Arbor billing system.  You can find out whether you are billed by our Arbor billing system by contacting Customer Service on 133343.
(b) The Business Timeless Elite offers are available from 24 May 2010 and may be withdrawn at anytime

4.3 Eligibility Requirements

(a)
In order to be and remain eligible for the Business Timeless Elite Offers, you must:

(i) be an eligible small or medium business (SMB) customer; 

(ii) Customers who elect to take up a Optus Mobile Broadband (OMB) Service must maintain a ratio of at least 1 Optus Mobile Digital Service to 1 Optus Mobile Broadband Service;
(iii) connect all relevant services in the same account holder name and service address, and ABN/ACN/ARBN;

(iv) meet all of the criteria for a particular service as set out in each of the relevant service descriptions; and

(v) receive subscription charges on a monthly single bill.

(b) If  you already have a non-fixed length or fixed length agreement with us for either your Optus Mobile Digital Service(s) and your Optus Mobile Broadband Service(s) and you choose to connect as a new customer to our Business Timeless Elite Offer: 
(i) we may agree (at our discretion) to transfer you to the Business Timeless Elite offer; and
(ii) you will start a monthly, 24 month minimum term fixed length agreement for the new Business Timeless Elite offer.
(c) The Business Timeless Elite offer is not available with ‘yes’ Business Rewards.
(d) Any other specials we offer only apply to your Business Timeless Elite offer if we specifically say so.
(e) We may allow you to move from one pricing plan to another within the Business Timeless Elite Offer.
4.4 What happens if you are no longer eligible

(a) If you are no longer classified as a Small and Medium Business we may at our discretion change your Optus Mobile Digital Service and Optus Mobile Broadband Service to an eligible plan although other Service options may be available to you and you may have to pay us a cancellation fee.
(b) If you no longer have Optus Mobile Digital services on your account  connected to a Business Timeless Elite Offer but have a Optus Mobile Broadband Service on a Business Timeless Elite OMB Offer, we may at our discretion;

(i) Change your Optus Mobile Broadband Service pricing plan to an eligible Optus Mobile Broadband Plan.

(ii) Allow you to keep the Optus Mobile Broadband Service on the Business Timeless Elite OMB plan and you will receive no included data value.

4.5 What happens if the service is cancelled early? 

(a) If the Optus Mobile digital service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (c) below (unless under            clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month fixed length agreement is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

Table 4 – Cancellations Fees Business Timeless Elite offers

	When the service is cancelled
	Cancellation Fee

	
	Business Timeless Elite Plan – 24 Month Contract

	
	Business Timeless Elite 2GB /

Business Timeless Elite 2GB BlackBerry

	During the first 12 months - Initial cancellation fee
	$2136

	Months 13 – 15 (80% of Initial cancellation fee)
	$1709

	Months 16 – 18 (60% of the Initial cancellation fee)
	$1282

	Months 19 – 21 (40% of the Initial cancellation fee)
	$855

	Months 22 – 24 (20% of the Initial cancellation fee)
	$428


(c) If the Optus Mobile Broadband service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
5 what happens at the end of the 24 month minimum term?

We reserve the right not to offer you the Business Timeless Elite offers at the end of your 24 month minimum term.  At that time, if you haven’t given us notice to change or cancel the services:

(d) the benefits of the Business Timeless Elite offers may be removed from your account; and

(e) we may move you to any other current pricing plan that is reasonably comparable.

We will tell you before this happens.
6 charges and included value

6.6 Business Timeless Elite 2GB and Business Timeless Elite BlackBerry

(a) You must pay us for use of the service at the rates set out in Section 1 of the standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call. 
(c) Unlimited Standard National Call, Unlimited Standard National Text and Voicemail Offer 

Customers will receive Unlimited Standard National Voice Calls, Video Calls, SMS, MMS, PTT, Voicemail diversions, deposits and retrievals.

(i) Unlimited Standard National Text Offer

(A) Under the Unlimited Standard National Text Offer, customers may send unlimited standard national SMS/MMS to GSM mobiles within Australia.

(B) Unlimited Standard National Text Offer excludes International SMS and MMS, Standard National MMS, Premium SMS and Instant Messaging (IM).

(C) You must pay for any messages that are not eligible messages.

(D) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(E) The Unlimited Standard National Text Offer only applies for standard personal/business use. 

(ii) Unlimited Voicemail Offer

(A) Under the Unlimited Voicemail Offer, customers may receive unlimited voicemail deposits and make unlimited voicemail retrievals within Australia at no charge.  

(B) Diversion charges still apply.

(C) Optus Mobile Fair Go™ Policy applies.

(d) The call and message types that are ‘eligible calls’ and ‘eligible messages’ for the Business Timeless Elite plans are defined in Table 5 and below.  

(e) You must pay for any calls or messages that are not eligible calls or messages.

(f) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(g) Minimum Monthly Charge
(i) The Business Timeless Elite 2GB Plan and Business Timeless Elite BlackBerry Plan have a Minimum Monthly Charge amount that you must pay us each month. 

(ii) If you do not make enough eligible calls or messages in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge for each Business Timeless Elite 2GB Plan and Business Timeless Elite BlackBerry Plan is set out in Table 11 below.

(iv) You must pay for any calls and services that are not eligible.

(h) Other Business Timeless Elite 2GB  Plan Conditions and Offers
(i) International Calls: International calls from your mobile will be charged at the ‘yes’ International Rate and will be charged at per minute rates. Flagfall of 27c applies per call. Excludes video calls. 

(ii) The Optus Mobile Fair Go ™ Policy applies. Please refer to Appendix W.

(i) Eligible Calls, Messages and Pricing Plans
Table 5 below indicates whether a particular call type or service is an ‘eligible call’ which is Unlimited in the Business Timeless Elite 2GB Plan and Business Timeless Elite BlackBerry Plan and the Minimum Monthly Charge of your selected Business Timeless Elite 2GB and Business Timeless Elite BlackBerry Plan.

Table 6 below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your selected Business Timeless Elite 2GB or Business Timeless Elite BlackBerry.

Table 7 below contains pricing details of each Business Timeless Elite 2GB or Business Timeless Elite BlackBerry.

Table 5 – Eligible Calls

	Call Type
	Eligible Call

	Standard National Voice Calls
	Yes

	Standard National Video Calls
	Yes

	Standard International Voice Calls
	No

	Standard International Video Calls
	No

	Standard National SMS
	Yes

	Standard International SMS
	No

	Standard National MMS
	Yes

	Standard International MMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	No

	Optus iZoo Downloads
	No

	966 Zoo
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT)
	Yes

	Calls to MobileSat
	No

	VOIP services
	No


Table 6 – Eligible Data

	Rate Plan
	Business Timeless Elite2GB
	Business Timeless Elite BlackBerry

	Call Type
	Eligible Data 
	Eligible Data 

	Standard National Voice Calls
	No
	No

	Standard National Video Calls
	No
	No

	Standard International National Voice Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 
	No 

	Standard International National Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No
	No

	Standard National SMS
	No
	No

	International SMS
	No
	No

	Standard National MMS
	No
	No

	Standard International MMS
	No
	No

	Voicemail Diversions
	No
	No

	Voicemail Deposit and Retrievals
	No
	No

	International Roaming and Diversion
	No
	No

	Premium SMS
	No
	No

	Premium Video
	No
	No

	Video Conferencing
	No
	No

	Optus iZoo Browsing
	Yes
	No

	Optus iZoo Downloads
	No
	No

	966 Zoo
	No
	No

	Mobile Internet usage
	Yes
	No

	Data Used while Roaming Internationally
	No
	No

	Content Packs (unless specified in promotions)
	No
	No

	Mobile Instant Messaging – IM
	No
	No

	TrueLocal Usage
	No
	No

	Directory Assistance- 1223 
	No
	No

	19XX Numbers
	No
	No

	1800, 13 and 1300 numbers
	No
	No

	124YES(937)
	No
	No

	Insurance
	No
	No

	Handset Payments
	No
	No

	Push To Talk (PTT)
	No
	No

	Calls to MobileSat
	No
	No

	VOIP services
	No
	No

	BlackBerry
	No
	Yes


TABLE 7 – Charges for the Business Timeless Elite Plans

	
	Business Timeless Elite 2GB
	Business Timeless Elite BlackBerry

	Minimum Monthly charge
	$89
	$89

	Included Data
	2GB
	Unlimited BIS or Unlimited BES

	Date Excess Charges 
	15c per MB or part thereof
	N/A

	Data Shares with OMB
	Yes
	No

	National Voice call charges  (per 30 seconds)
	NIL
	NIL

	Flagfall for Standard National Voice Calls (Call Connection Charge) 
	NIL
	NIL

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	NIL
	NIL

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 



	Other conditions 
	Optus Mobile Fair Go™ Policy applies to ‘unreasonable use’. 



	Minimum Total Cost of the Timeless Business Plan over a 24 month minimum term (excluding the cost of equipment charges for any mobile phone you purchase from us, if any)
	$2,136
	$2,136


6.7 Business Timeless Elite OMB 2GB 
(a) You must pay us for use of the service at the rates set out in Table 11.  

(b) Minimum Monthly Charge
(i) The Business Timeless Elite 2GB OMB Plan has a Minimum Monthly Charge amount that you must pay us each month. 

(ii) The amount of the Minimum Monthly Charge for each Business Timeless Elite 2GB OMB Plan is set out in Table 11 below.

(iii) You must pay for any calls that are not eligible calls.

(c) Other Business Timeless Elite Plan Conditions and Offers

(i) As per table 8, an Optus Mobile Broadband Service on a Business Timeless Elite 2GB OMB Plan must be bundled with the respective Optus Mobile Digital service. 

Table 8

	Optus Mobile Broadband Service Plan
	Business Timeless  Elite 2GB OMB

	Optus Mobile Digital Service Plan
	Business Timeless  Elite 2GB


(d) Equipment

(i) The Business Timeless Elite 2GB offer includes a credit of up to $10 a month for 24 months which can be used to offset the OMB modem charge. 

(ii) If your Optus Mobile Broadband service is cancelled before the end of the 24 months period you will have to pay any OMB modem charge amount, which is calculated by multiplying the figure listed in table 9 by the number of months remaining in the 24 month period.

Table 9 – Optus Mobile Broadband Hardware charge

	Device
	Upfront Cost
	OMB Modem Charge (per month)

	Huawei E1762
	$149
	$6.20 


(e) Eligible Calls, Messages and Pricing Plans
Table 10 below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your Business Timeless Elite 2GB OMB Plan. 
Table 10 – Eligible Data

	Rate Plan
	Business Timeless Elite 2GB OMB

	Call Type
	Eligible Data 

	Standard National Voice Calls
	No

	Standard National Video Calls
	No

	Standard International Voice Calls


	No 

	Standard International Video Calls
	No

	Standard National SMS
	No

	Standard International SMS
	No

	Standard National MMS
	No

	Standard International \MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	Yes

	Optus iZoo Downloads
	No

	966 Zoo
	No

	Mobile Internet usage
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT)
	No

	Calls to MobileSat
	No

	VOIP services
	No

	BlackBerry
	No


TABLE 11 – Charges for the Business Timeless Elite  OMB 2GB

	
	Business Timeless Elite OMB 2G

	Minimum Monthly charge
	$20

	Included Data
	None

	Date Excess Charges 
	15c per MB or part thereof

	Data Shares with Mobile 
	Yes

	Equipment Credit 
	Up to $10 per month for 24 months


(f) The Optus Internet Acceptable Use Policy applies to usage of the Optus Mobile Broadband Service.  Please refer to Appendix H .
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