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1 ABOUT THIS APPENDIX
(a) This Appendix sets out the terms of the Optus ‘yes’ Business Complete offers.

(b) The meaning of the words printed like this is set out in this Appendix, at the end of the service description for the relevant service or in the SMB terms
(c) This Appendix is to be read in conjunction with the service description for each relevant service and the SMB terms.
2 What ARE the Optus ‘yes’ Business Complete Offers?

(a) The ‘yes’ Business Complete offers incorporates one of the following  mobile plans:

(i) The ‘yes’ Business Complete plan; and
the following Optus Mobile Broadband plan:

(ii) The ‘yes’ Business Complete Optus Mobile Broadband plan

and are a special offer under the SMB terms and relevant service descriptions.

(b) To be eligible to connect an Optus Mobile Broadband service you must have an Optus Mobile Service on a ‘yes’ Business Complete plan and /or Business Timeless Complete plan. 

(c) The Optus ‘yes’ Business Complete offers are governed by the terms in this Appendix and, to the extent that the terms are not inconsistent with the terms set out in this Appendix, by the terms of the SMB terms, and each relevant service description and standard pricing table. 

(d) To be eligible for the Optus Business Complete Offer you must have at least 1 Optus Mobile Digital Service

3 What Does the optus ‘yes’ Business Complete Offer allow you to do?

(a) The ‘yes’ Business Complete offers allow you to use your Optus Mobile Digital Service and a Optus Mobile Broadband service where;

(i) The included Data Value can be shared across Optus Mobile Digital Service(s) and Optus Mobile Broadband Services(s) that are on the Optus Business Complete Plan.
(ii) Optus2AnyOne Value or offers will not share.
(b)   You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan on a 24 month fixed length agreement.  If you agree to a 24 month fixed length agreement the price of mobile phones available is less than if you only agree to a non-fixed length agreement. 
(c) Motorola handsets available with these plans are locked to our network. If you wish to unlock one of these handsets you should call our Customer Service centre. There is no fee charged by us to unlock these handsets.
(d) The Optus2AnyOne Value and charges for the ‘yes’ Business Complete offers are set out in 

(i) Table 3A – Charges and Cap amounts ‘yes’ Business Complete plans
(e) If you purchase a ‘yes’ Business Complete plan, you can purchase additional data by purchasing a Business Data bolt on. The Optus2AnyOne Value of the Business Data bolt applies to all Optus Mobile Digital Service and Optus Mobile Broadband Services that are connected on a ‘yes’ Business Complete plan and that are on the same account. 

(i) Business Data Bolt on is available to you if, your mobile services connect and remain connected to a Business Complete plans.

(ii) The Business Data Bolt Ons provide you with an additional amount of data to use each month from the Optus Mobile Digital Service or Optus Mobile Broadband Services connected on your plan and account.  If you exceed your included data amount excess charges as stated in Table 1 apply.

(iii) Business Data Bolt Ons , Data Usage Allowance is set out  in Table 1, the eligible usage is set out in Table 2B – Included Data Value - Eligible Usage
Table 1 - Business Data Bolt On 

	Monthly Access Fee
	Data Usage Allowance
	Excess Charges

	$14.99
	500MB
	10c per MB or part thereof

	$19.99
	1GB
	10c per MB or part thereof

	$24.99
	2GB
	10c per MB or part thereof

	$44.99
	6GB
	10c per MB or part thereof


4 ‘yes’ Business Complete Plans (incorporating ‘yes’ Business Complete $49, ‘yes’ Business Complete $59, ‘yes’ Business Complete $79, ‘yes’ Business Complete $99 and ‘yes’ Business Timeless Complete $129) effective from 12 April 2010
4.1 Eligibility Requirements
The ‘yes’ Business Complete Plans are available to approved new and existing eligible small or medium business (SMB) customers connecting to the service on the following terms:
(a)
In order to be and remain eligible for the ‘yes’ Business Complete Offers, you must:

(i) Customers who elect to take up a Optus Mobile Broadband (OMB) Service must maintain a ratio of at least 1 Optus Mobile Digital Service to 1 Optus Mobile Broadband Service 

For example you may connect 2 ‘yes’ Business Complete $59 Mobile Services and 2 ‘yes’ Business Complete OMB 500MB Services or you may connect 2 ‘yes’ Business Complete $59 Mobile Services and 1 ‘yes’ Business Complete OMB 500MB service. However, you may not have 1 Business Complete $59 Mobile Service and 2 ‘yes’ Business Complete OMB 500MB Services.

(ii) connect all relevant services in the same account holder name and service address, and ABN/ACN/ARBN;

(iii) meet all of the criteria for a particular service as set out in each of the relevant service descriptions; and

(iv) receive subscription charges on a monthly single bill.

(b) If  you already have a non-fixed length or fixed length agreement with us for either your Optus Mobile Digital Service(s) and your Optus Mobile  Service(s) and you choose to connect as a new customer to our ‘yes’ Business Complete Offer: 
(i) we may agree (at our discretion) to transfer you to the Business Complete offer.
(ii) in that case of above, you will start a monthly, 24 month minimum term fixed length agreement for the new ‘yes’ Business Complete offer.
(c) The ‘yes’ Business Complete offers are not available with ‘yes’ Business Rewards.
(d) Any other specials we offer only apply to your ‘yes’ Business Complete Offers if we specifically say so.
(e) We may allow you to move from one pricing plan to another within the ‘yes’ Business Complete Offers;

(i) at our discretion, provided that the minimum term of your agreement remains unchanged. You can only move once per billing month, either upgrading or downgrading plans. A fee is payable to downgrade plans. 

4.2 Minimum Term
(a) You must agree to a fixed length agreement with a 24 month minimum term. 

(b) You may purchase a mobile phone with a 24 month equipment term under a mobile equipment payment plan depending on your contract plan.  
4.3 What happens if you are no longer eligible
(a) If you are no longer classified as a small and medium business we may at our discretion change your Optus Mobile Digital Service and Optus Mobile Broadband Service to an eligible plan although other service options may be available to you and you may have to pay us a cancellation fee.
(b) If you no longer have Optus Mobile Digital services on your account  connected to a Business Complete Offer but have a Optus Mobile Broadband Service on a ‘yes’ Business Complete Offer we may at our discretion;

(i) Change your Optus Mobile Broadband Service price plan to an eligible Optus Mobile Broadband Plan.

(ii) Allow you to keep the Optus Mobile Broadband Service on the Business Complete plan and you will receive no included data value.
4.4 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for value added service features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the ‘yes’ Business Complete Plans, a cap applies when the value of the eligible calls and text you make in a month reaches your pricing plan’s cap start.  Once your eligible calls and text spend reaches the cap start, additional eligible calls and text made in that month are included until the value of your eligible calls and text reach your pricing plan’s Optus2AnyOne Value  

(ii) The ‘cap start’ for each ‘yes’ Business Complete is set out in Table 3A below. 

(iii) The call types that are ‘eligible calls and text’ for each ‘yes’ Business Complete is defined in Table 2A below.  

(iv) You must pay for any calls that are not eligible calls and text.

(v) You must pay us call charges for eligible calls and text made beyond the Optus2AnyOne Value of your ‘yes’ Business Complete Plan.

(vi) Any unused portion of the cap expires at the end of each month and does not roll over into following month.
(d) Optus2AnyOne Value
(i) Under the ‘yes’ Business Complete Plans, customers receive “Optus2AnyOne Value”. 

(ii) The amount of the “Optus2AnyOne Value” included for each ‘yes’ Business Complete is set out in Table 3A below

(iii) The call types that are ‘eligible calls and text’ for each ‘yes’ Business Complete under the “Optus2AnyOne Value” are defined in Table 2A below.

(iv) You must pay us call charges for eligible calls and text made beyond the available “Optus2AnyOne Value”.
(v) Any unused portion of the “Optus2AnyOne Value” expires at the end of each month and does not roll over into the following month.  

(e) Minimum Monthly Charge and Included Calls and Text 
(i) Each ‘yes’ Business Complete Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls and text in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each ‘yes’ Business Complete Plans is set out in Table 3A below.

(iv) You must pay for any calls that are not eligible calls.

(f) Included Mobile Internet Data Value

(i) Under the ‘yes’ Business Complete Plans, customers receive “Mobile Internet Data Value.”

(ii) The amount of the “Mobile Internet Data Value” included for each ‘yes’ Business Complete Plan is set out in Table 3A below

(iii) The usage types that are ‘eligible data’ for each ‘yes’ Business Complete plan under the “Mobile Internet Data Value” are defined in Table 2B below.

(iv) The included data of the ‘yes’ Business Complete plan can be shared with an eligible Optus Mobile Broadband service
(v) You must pay us excess usage charges for data made beyond the available “Mobile Internet Data Value”, as specified in Table 3A below.  

(vi) Any unused portion of the “Mobile Internet Data Value” expires at the end of each month and does not roll over into the following month.  

(g) Unlimited Facebook®, Twitter, MySpace, YouTube, and MotoBlur Happenings
(i) Under the ‘yes’ Business Complete Plans, customers receive unlimited Facebook®, Twitter, MySpace, YouTube, and MotoBlur Happenings.
(ii) Usage of the above services is separate and is not included in your “Mobile Internet Data Value” and your ‘yes’ Business Complete Optus Mobile Broadband device (if applicable)
(iii) These features are only available to you if your handset is compatible with the service.
(iv) Use of Unlimited Facebook®, Twitter, MySpace and YouTube mobile sites and MotoBlur Happenings is only for personal use and/or business use is not to be used for unreasonable use as defined in Appendix W.. 
(h) Other ‘yes’ Business Complete Plan Conditions and Offers

(i) The Optus Mobile Fair Go™ Policy applies to: PTT Usage up to 150 minutes per month, Voice Over Internet Protocol (VOIP) services up to 10 megabytes per month. Please refer to Appendix W.
(ii) Voice Over Internet Protocol (VOIP) services (other than PTT) will be charged at 1.5c per kilobyte of usage, capped at $9.90 per month until you reach 5 megabytes of usage in that month, after which you will be charged at 0.3c per kilobyte of usage for the remainder of that month

(i) Unlimited SMS, MMS and VoiceMail Offer on the ‘yes’ Business Complete $59, ‘yes’ Business Complete $79 and ‘yes’ Business Complete $99
(i) Under the ‘yes’ Business Complete $59, ‘yes’ Business Complete $79 and ‘yes’ Business Complete $99 you may receive the Unlimited SMS & MMS Offer and may send unlimited standard SMS and MMS to GSM mobiles within Australia.

(ii) Unlimited SMS and MMS offer excludes International and Premium SMS and MMS
(iii) You must pay for any messages that are not eligible messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.
(v) The unlimited SMS and MMS offer only applies for personal and/or business use and is not be used for unreasonable use as defined in Appendix W. 

(vi) Unlimited Voicemail Offer

i. Under the Unlimited Voicemail Offer, customers may receive unlimited voicemail deposits and make unlimited voicemail retrievals within Australia at no charge.  
ii. Diversion charges still apply.
iii. Optus Mobile Fair Go™ Policy applies see Appendix W.  
(j) Unlimited Standard National Calls, Unlimited Standard Text and VoiceMail Offer on the ‘yes’ Business Timeless Complete $129 offer

(i) Customers will receive Unlimited Standard Voice Calls, Video Calls, SMS, MMS, PTT, Voicemail diversions, deposits and retrievals within Australia
(ii) Unlimited Standard National Text Offer where customers may send unlimited standard SMS/MMS to GSM mobiles within Australia. Excludes International and Premium SMS and MMS and Instant Messaging (IM).

(iii) You must pay for any calls and messages that are not eligible calls or messages.

(iv) Any unused portion of the plan expires at the end of each month.  This means that it does not roll over into following month.

(v) The Unlimited Standard National Calls and Text Offers only applies for standard personal/business use and unreasonable use as defined in Appendix W
(vi) Under the Unlimited Voicemail Offer, customers may receive unlimited voicemail deposits and make unlimited voicemail retrievals within Australia at no charge. Diversion charges still apply. Optus Mobile Fair Go™ Policy applies.
(k) Eligible Calls and Pricing Plans
(i) Table 2A below indicates whether particular call types are an ‘eligible call and text’ which count towards the “Optus2AnyOne Value”and Minimum Monthly Charge of your selected ‘yes’ Business Complete Plan. 

(ii) Table 2B below indicates whether particular data usage is ‘eligible data usage’ which counts towards the Included Mobile Internet of your selected ‘yes’ Business Complete Plan. 

(iii) Table 3A below contains details of each ‘yes’ Business Complete Plan for new connections from 12 April 2010
Table 2A – “Optus2AnyOne Value” - Eligible Calls and Text
	Call Type
	Eligible Call 

	Standard National Voice Calls
	Yes

	Standard International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No 

	Standard National Video Calls
	Yes

	Standard International Video Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Standard National and International SMS
	Yes

	Push to Talk (PTT)
	Yes. Optus Mobile Fair Go Policy of up to 150 minutes a month apply.

	Standard  National Voicemail Diversions
	Yes

	Standard  National Voicemail Deposit and Retrievals
	Yes

	International Roaming & Diversion
	No

	Premium SMS
	No

	Premium Video 
	No

	Video Conferencing 
	No

	Standard National MMS
	Yes

	Standard International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	966 Zoo
	No

	Data used whilst roaming internationally
	No

	Directory Assistance – 1223 
	Yes

	National 19XX Numbers
	No

	National 1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet Data usage
	No

	True Local Usage 
	No

	VOIP services
	No

	Calls to Satellite 
	No


Table 2B – “Included Data Value” – Eligible Usage
	Call Type
	Eligible Data

	National Voice and Video Calls
	No

	International Voice and Video Calls

(including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No

	Premium Video
	No

	Content Video
	No

	National Standard SMS
	No

	International SMS
	No

	Premium SMS
	No

	National Standard MMS
	No

	International MMS
	No

	Premium MMS
	No

	National Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Video Conferencing
	No

	BlackBerry Email
	No

	Optus Zoo Browsing
	Yes, up to the monthly included data amount specified in Table 3A for the ‘yes’ Business Complete plans

	Optus Zoo Downloads
	No

	966 Zoo
	No

	Mobile Internet Data usage or VPN
	Yes, up to the monthly included data amount specified in Table 3A for the ‘yes’ Business Complete plans

	Data Used while Roaming Internationally
	No

	Content Packs 
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT)
	No

	Calls to Satellite
	No

	VOIP services
	No

	Surepage diversions
	No

	Surepage usage
	No

	Surepage access fee
	No

	Mobile Instant Messaging – IM
	No

	Operator Assistance Domestic
	No

	Operator Assistance International
	No


TABLE 3A – Charges and Cap Amounts for the ‘yes’ Business Complete Plans
	12 or 24 month plans
	'yes' Business Complete $49 
	'yes' Business Complete $59 
	'yes' Business Complete $79 
	'yes' Business Complete $99 
	'yes' Business Timeless Complete $129 

	Cap Start
	$49
	$59
	$79
	$99
	$129

	“Optus2AnyOne Value” (for the period prior to 6 June 2010)
	$370
	$400
	$700
	$1,250
	Unlimited

	“Optus2AnyOne Value” (on and from 6 June 2010)
	$420
	$450
	$800
	$1250
	Unlimited

	Minimum Monthly charge
	$49
	$59
	$79
	$99
	$129

	Standard National Voice call charges  (per minute)
	$0.80
	$0.80
	$0.78
	$0.76
	N/A

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35
	$0.35
	N/A

	Included Mobile Internet Data
	500MB
	1GB
	1.5GB
	3GB
	3GB

	Excess Usage Charge Per MB
	$0.10/MB
	$0.10/MB
	$0.10/MB
	$0.10/MB
	$0.10/MB

	Included Unlimited Usage - available only to compatible mobiles
	Facebook®, Twitter, MySpace, YouTube, MotoBlur Happenings

Optus Mobile Fair Go™ Policy applies

	Standard National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	National Photo Message (per message)
	$0.25
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 4.4(h) above)
	Optus Mobile Fair Go™ Policy applies to ‘excessive use’, ‘unreasonable use,’ ‘unacceptable,’ and commercial use. 

	Available on Non Fixed Contract (Month to Month)
	No
	No
	No
	No
	No

	Available on a Fixed Term Contract ( 12 Months) 
	No
	No
	No
	No
	No

	Available on a Fixed Term Contract ( 24 Months) 
	Yes
	Yes
	Yes
	Yes
	Yes

	Minimum Total Cost of the ‘yes’ Social Plan over a 12 month minimum term (amount excludes any handset repayments if any)
	$588
	$708
	$948
	$1,188
	$1,548

	Minimum Total Cost of the ‘yes’ Social Plan over a 24 month minimum term (amount excludes any handset repayments if any)
	$1,176
	$1,416
	$1,896
	$2,376
	$3,096


4.5 What happens if the service is cancelled early?

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set in paragraph (d) below (unless under clause 2A of the SMB terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
(b) The cancellation fee for a 24 month Contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.
	When the service is cancelled
	Cancellation Fee

	 
	‘yes’ Business Complete Plan – 24 Month Contract

	 
	'yes' Business Complete $49 
	'yes' Business Complete $59 
	'yes' Business Complete $79 
	'yes' Business Complete $99 
	'yes' Business Timeless Complete $129 

	During the first 12 months - Initial cancellation fee
	$680.00
	$710.00
	$790.00
	$865.00
	$940.00

	Months 13 – 15 (80% of Initial cancellation fee)
	$544.00
	$568.00
	$632.00
	$692.00
	$752.00

	Months 16 – 18 (60% of the Initial cancellation fee)
	$326.40
	$340.80
	$379.20
	$415.20
	$451.20

	Months 19 – 21 (40% of the Initial cancellation fee)
	$130.56
	$136.32
	$151.68
	$166.08
	$180.48

	Months 22 – 24 (20% of the Initial cancellation fee)
	$26.11
	$27.26
	$30.34
	$33.22
	$36.10


(c) If the Optus Mobile Broadband service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
5 What happens at the end of THE 24 month minimum term?

We reserve the right not to offer you the Business Complete offers at the end of your 24 month minimum term.  At that time, if you haven’t given us notice to change or cancel the services:

(a) the benefits of the ‘yes’ Business Complete offers may be removed from your account; and

(b) we may move you to any other current pricing plan that is reasonably comparable.

We will tell you before this happens 
6 ‘yes’ business complete omb Plans (incorporating ‘yes’ business complete omb 500mb, ‘yes’ business complete omb 1GB, ‘yes’ business complete omb 1.5GB, ‘yes’ business complete omb 3GB and ‘yes’ business complete omb timeless) effective from 12 April 2010
(a) You must pay us for use of the service at the rates set out in Table 7 

(b) Minimum Monthly Charge
(i) The ‘yes’ Business Complete OMB Plan has a Minimum Monthly Charge amount that you must pay us each month. 

(ii) The amount of the Minimum Monthly Charge for each ‘yes’ Business Complete OMB Plan and ‘yes’ Business Timeless Complete OMB Plan is set out in Table 7 below.

(iii) You must pay for any calls that are not eligible calls.

(c) Other Conditions and Offers

(i) The Optus Acceptable Use Policy applies to usage of the Optus Mobile Internet Service.  Please refer to Appendix H .
(ii) As per table 4 below an Optus Mobile Broadband Service  on a Business Complete OMB Plan can only be bundled with the respective Optus Mobile Digital service 
Table 4 – Optus Mobile Broadband Bundles Options 
	Optus Mobile Digital Service Plan which can be bundled
	'yes' Business Complete $49 
	'yes' Business Complete $59 
	'yes' Business Complete $79 
	'yes' Business Complete $99 
	'yes' Business Complete Timeless $129 

	Optus Mobile Broadband  Service Plan 
	‘yes’ Business Complete OMB 500MB
	‘yes’ Business Complete OMB 1GB
	‘yes’ Business Complete OMB 1.5GB
	‘yes’ Business Complete OMB 3GB
	‘yes’ Business Complete OMB Timeless


(d) Equipment

(i) The ‘yes’ Business Complete offer includes a credit of up to $10 a month for 24 months which can be used to offset the OMB modem charge. 

(ii) If your Optus Mobile Broadband service is cancelled before the end of the 24 months period you will have to pay any OMB modem charge amount, which is calculated by multiplying the per month figure listed in Table 5 by the number of months remaining in the 24 month period.
Table 5 – Optus Mobile Broadband Hardware charge

	Device
	Upfront Cost
	OMB Modem Charge (per month)

	Huawei E1762
	$149
	$6.21


(e) Eligible Calls, Messages and Pricing Plans
Table 6 below indicates whether a particular data type is ‘eligible data usage’ which counts towards the data value of your ‘yes’ Business Complete OMB Plan and ‘yes’ Business Timeless Complete OMB Plan. 

Table 6 – Eligible Data

	Call Type
	Eligible Data 

	Standard National Voice Calls
	No

	Standard National Video Calls
	No

	Standard International Voice Calls


	No 

	Standard International Video Calls
	No

	Standard National SMS
	No

	Standard International SMS
	No

	Standard National MMS
	No

	Standard International \MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	Yes

	Optus iZoo Downloads
	No

	966 Zoo
	No

	Mobile Internet Data usage
	Yes

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Push To Talk (PTT)
	No

	Calls to MobileSat
	No

	VOIP services
	No

	BlackBerry
	No


6.2 TABLE 7 – Charges for the ‘yes’ Business Complete OMB and ‘yes’ Business Timeless Complete OMB 
	
	‘yes’ Business Complete 500MB
	‘yes’ Business Complete 1GB
	‘yes’ Business Complete 1.5GB
	‘yes’ Business Complete 3GB
	‘yes’ Business Timeless Complete 

	Minimum Monthly charge
	$10
	$10
	$10
	$10
	$20

	Included Data
	None
	None
	None
	None
	None

	Date Excess Charges 
	10c per MB or part thereof
	10c per MB or part thereof
	10c per MB or part thereof
	10c per MB or part thereof
	10c per MB or part thereof

	Data Shares with Mobile Digital Optus Service Plan 
	Yes
	Yes
	Yes
	Yes
	Yes

	Equipment Credit 
	Up to $10 per month for 24 months
	Up to $10 per month for 24 months
	Up to $10 per month for 24 months
	Up to $10 per month for 24 months
	Up to $10 per month for 24 months
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