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OPTUS BUSINESS FUSION OFFERS

Optus Business Fusion Offer and ‘yes’ Business Fusion Offer (Optus Fixed ‘yes’ Business Fusion Offer), Business Wireless Fusion Offer and Smart Business Fusion Offer 
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1 ABOUT THIS APPENDIX
(a) This appendix sets out the terms of the Optus Business Fusion and the Optus ‘yes’ Business Fusion and Smart Business Fusion Offers.

(b) The meaning of the words printed like this is set out in this appendix, at the end of the service description for the relevant service or in the SMB terms. 

(c) This appendix is to be read in conjunction with the service description for each relevant service and the SMB terms.
(d) The Optus Business Fusion Offer, ‘yes’ Business Fusion Offer (the Optus Fixed ‘yes’ Business Fusion Offers) the Business Wireless Fusion Offer and the Smart Business Fusion are collectively referred to in this appendix, unless the context requires otherwise, as the Optus Business Fusion Offers.

2 What ARE the Optus Business Fusion OFFERS?

(a) The Optus Business Fusion Offers are 

(i) The Optus Business Fusion  and ‘yes’ Business Fusion Offer, together the Optus Fixed ‘yes’ Business Fusion Offers; 

(ii) The Business Wireless Fusion Offer; and

(iii) The Smart Business Fusion.

and are specials offered under the SMB terms and relevant service descriptions.

(b) The Optus Business Fusion Offers are governed by the terms in this appendix and, to the extent that the terms are not inconsistent with the terms set out in this appendix, by the terms of the SMB terms, and each relevant service description and standard pricing table. 

3 What do THE Optus Business Fusion Offers allow you to do?

(a) The Optus Business Fusion or ‘yes’ Business Fusion Offer allows you to combine:

(i) Your Optus Business DSLD Service; and

(ii) Your ‘Business Phone Service’, being the Optus Local Access Direct Service and Optus Long Distance Services; 

and in return for paying a fixed monthly charge you receive included value for the services in the bundle.  

(b) The Business Wireless Fusion Offer allows you to combine your Optus Wireless Services, being your Optus Wireless Broadband Service with your Optus Wireless Telephony Service and Optus Long Distance Service and in return for paying a fixed monthly charge you receive included value for the services in the bundle.

(c) The Smart Business Fusion Offer allows you to combine:

(i) Your Optus Business DSLD Service; and

(ii) Your ‘Business Phone Service’, being the Optus Local Access Direct Service and Optus Long Distance Services; 

(iii) Your Optus Business Mobile Service
and in return for paying a fixed monthly charge you receive included value for the services in the bundle

(d) Optus Fixed ‘yes’ Business Fusion Offer:

(i) If you connected prior to 3 December 2007, the following three pricing plans are offered under the Optus Business Fusion Offer:

(A) The Optus Business Fusion $69 Plan with 2GB data allowance and other benefits offered for a $69 monthly charge; 

(B) The Optus Business Fusion $89 Plan with 7GB data allowance and other benefits offered for a $89 monthly charge; and

(C) The Optus Business Fusion $99 Plan with 20GB data allowance and other benefits offered for a $99 monthly charge.

Charges for the Optus Business Fusion $69, the Optus Business Fusion $89 and the Optus Business Fusion $99 pricing plans are set out in clause 6 and Table 1 below.

(ii) If you connected between 3 December 2007 and 6 September 2008, the following three pricing plans are offered under the ‘yes’ Business Fusion offer:

(A) The ‘yes’ Business Fusion $79 Plan with 2GB data allowance and other benefits offered for a $79 monthly charge;

(B) The ‘yes’ Business Fusion $89 Plan with 7GB data allowance and other benefits offered for a $89 monthly charge; and

(C) The ‘yes’ Business Fusion $99 Plan with 20GB data allowance and other benefits offered for a $99 monthly charge.

Charges for the ‘yes’ Business Fusion $79, the ‘yes’ Business Fusion $89 and the ‘yes’ Business Fusion $99 pricing plans are set out in Clause 6 and Table 2 below.

(iii) If you connected between 7 September 2008 and 5 June 2010, the following five pricing plans are offered under the ‘yes’ Business Fusion Offer:

(A) The ‘yes’ Business Fusion $79 Plan with 4GB data allowance and other benefits offered for a $79 monthly charge;

(B) The ‘yes’ Business Fusion $89 Plan with 10GB data allowance and other benefits offered for a $89 monthly charge;

(C) The ‘yes’ Business Fusion $99 Plan with 20GB data allowance, unlimited calls to any Australian GSM Mobile and other benefits offered for a $99 monthly charge;

(D) The ‘yes’ Business Fusion $129 Plan with unlimited data allowance unthrottled up to 30GB, (once the data reaches 30GB it will then be speed limited), unlimited calls to any Australian GSM Mobile and other benefits offered for a $129 monthly charge.

Charges for the ‘yes’ Business Fusion $79, the ‘yes’ Business Fusion $89, the ‘yes’ Business Fusion $99 and the ‘yes’ Business Fusion $129 pricing plans are set out in clause 6 and Table 2 below.

(iv) If you connect between 6th of June 2010 and 8th May, 2011 the following five pricing plans are offered under the ‘yes’ Business Fusion Offer

(A) The ‘yes’ Business Fusion $79 Plan with 7GB data allowance and other benefits offered for a $79 monthly charge;

(B) The ‘yes’ Business Fusion $89 Plan with 12GB data allowance and other benefits offered for a $89 monthly charge;

(C) The ‘yes’ Business Fusion $99 Plan with unlimited data allowance unthrottled up to 30GB, (once the data reaches 30GB it will then be speed limited to 256 kbps), unlimited calls to any Optus GSM Mobile and other benefits offered for a $99 monthly charge.

(D) The ‘yes’ Business Fusion $129 Plan with unlimited data allowance unthrottled up to 50GB, (once the data reaches 50GB it will then be speed limited to 256 kbps), unlimited calls to any Australian GSM Mobile and other benefits offered for a $129 monthly charge.

(E) The ‘yes’ Business Fusion $149 Plan with unlimited data allowance unthrottled up to 70GB, (once the data reaches 70GB it will then be speed limited to 256 kbps), unlimited calls to any Australian GSM Mobile and other benefits offered for a $149 monthly charge.

(v) If you connect on or after between 9th  May 2011 and 8 October 2012, the following four pricing plans are offered under the ‘yes’ Business Fusion Offer

(A) The ‘yes’ Business Fusion $79 Plan with 120GB data allowance and other benefits offered for a $79 monthly charge;

(B) The ‘yes’ Business Fusion $99 Plan with 500GB data allowance and other benefits offered for a $99 monthly charge;

(C) The ‘yes’ Business Fusion $109 Plan with 500GB data allowance other benefits offered for a $109 monthly charge.

(D) The ‘yes’ Business Fusion $129 Plan with 1,000GB data allowance and other benefits offered for a $129 monthly charge.

(e) If you connect on or after between 25 March 2008 and 10 September 2009, the following four pricing plans are offered under the Optus Business Wireless Fusion Offer:

(i) Business Wireless Fusion $79 Plan with 2GB data allowance and other benefits offered for a $79 monthly charge.

(ii) Business Wireless Fusion $89 Plan with 7GB data allowance and other benefits offered for an $89 monthly charge.

Charges for the Business Wireless Fusion pricing plans are set out in clause 6 and Table 3 below.

(f) Smart Business Fusion Offer:

(i) The following five ‘yes’ Business Fusion pricing plans are offered under the Smart Business Fusion Offer:

(A) The ‘yes’ Business Fusion $79 Plan with 7GB data allowance and other benefits offered for a $79 monthly charge;

(B) The ‘yes’ Business Fusion $89 Plan with 12GB data allowance and other benefits offered for a $89 monthly charge;

(C) The ‘yes’ Business Fusion $99 Plan with unlimited data allowance unthrottled up to 30GB, (once the data reaches 30GB it will then be speed limited to 256 kbps), unlimited calls to any Optus GSM Mobile and other benefits offered for a $99 monthly charge.

(D) The ‘yes’ Business Fusion $129 Plan with unlimited data allowance unthrottled up to 50GB, (once the data reaches 50GB it will then be speed limited to 256 kbps), unlimited calls to any Australian GSM Mobile and other benefits offered for a $129 monthly charge.

(E) The ‘yes’ Business Fusion $149 Plan with unlimited data allowance unthrottled up to 70GB, (once the data reaches 70GB it will then be speed limited to 256 kbps), unlimited calls to any Australian GSM Mobile and other benefits offered for a $149 monthly charge.

(F) Charges for the ‘yes’ Business Fusion $79, the ‘yes’ Business Fusion $89, the ‘yes’ Business Fusion $99, the ‘yes’ Business Fusion $129 and ‘yes’ Business Fusion $149 pricing plans are set out in clause 6 and Table 2C below.

(ii) There is also a mandatory requirement to take at least one of  the following six ‘yes’ Business Cap mobile pricing plans:

(A) The ‘yes’ Business Cap $49 Plan 

(B) The ‘yes’ Business Cap $59 Plan

(C) The ‘yes’ Business Cap $79 Plan

(D) The ‘yes’ Business Cap $49 iPhone Plan

(E) The ‘yes’ Business Cap $59 iPhone Plan

(F) The ‘yes’ Business Cap $79 iPhone Plan

(iii) Charges for the ‘yes’ Business Cap $49, the ‘yes’ Business Cap $59, and the ‘yes’ Business Cap $79 pricing plans are set out in Optus Digital Mobile Pricing Table-  section 4 Clause 39.3 

(iv) Charges for the ‘yes’ Business Cap $49 iPhone, ‘yes’ Business Cap $59 iPhone and the ‘yes’ Business Cap $79 iPhone pricing plans are set out in Optus Digital Mobile Pricing Table-  Section 4 Clause 40.4 

(v) The Smart Fleet and Smart Fusion bolt on options are mandatory and the Business Time bolt on option is not available as part of the Smart Business Fusion bundle offer. 

4 Availability and General Eligibility requirements

4.1 Availability

(a) You can apply for any amount of Optus Fixed ‘yes’ Business Fusion Offers and/or three Business Wireless Fusion Offer on your account;

(b) For the Optus Fixed ‘yes’ Business Fusion Offer:

(i) The Optus Business Fusion offer is available until 2 December 2007;

(ii) The Optus ‘yes’ Business Fusion Offer is available between 3 December 2007 and 6 September 2008.

(c) The Business Wireless Fusion Offer is available to existing customers who connected to the offer between 25 March 2008 and 10 September 2008. From 10 September 2008 and until further notice, Business Wireless Fusion is not available to new customers. 
(d) The Smart Business Fusion Offer is available between 1 October 2009 and 1 October 2010.
4.2 Eligibility Requirements

(e) In order to be and remain eligible for the Optus Business Fusion Offers, you must

(i) be an eligible Small or Medium Business (SMB) customer; 

(ii) connect:

(A) for the Optus Fixed ‘yes’ Business Fusion Offer to the Business Phone Service and the Optus Business DSLD Service (as set out in clause 3(a) above); or

(B) for the Business Wireless Fusion Offer, to the Optus Wireless Services (as set out in clause 3(b) above)

(C) for the Smart Business Fusion Offer, to the Business Phone Service, the Optus Business DSLD Service and the Optus Business Mobile Service (as set out in clause 3 (C) above).

(iii) connect all relevant services in the same account holder name and service address, and ABN/ACN/ABRN;

(iv) connect all relevant new services for a minimum term of 24 months;

(v) meet all of the criteria for a particular service as set out in each of the relevant service descriptions; and

(vi) receive subscription charges on a monthly single bill for Optus Fixed ‘yes’ Business Fusion, Smart Business Fusion and Optus Wireless Business Fusion or two subscription charges on two bills per month. 

(f) If  you already have a non-fixed length or fixed length agreement with us for either your Business Phone Service, your Business DSL Service, your Business Mobile service or your Optus Wireless Services, and you choose to connect as a new customer to  our Business Phone Service or our Business DSL Service or our Optus Wireless Service (as the case may be): 
(i) we may agree (at our discretion) to transfer you to 
(A) one of the Optus Business Fusion Plans if you connected before 2 December 2007; and
(B) one of the ‘yes’ Business Fusion Plans if you connect between 3 December 2007 and 6 September 2008; or

(C) one of the Business Wireless Fusion plans, if you connect between 25 March 2008 and 10 September 2010 and

(D) one of the Smart Business Fusion plan, if you connect between 1 October 2009 and 1 October 2010.

(ii) in the case of (A), (B) or (C) above, for the Optus Fixed ‘yes’ Business Fusion Offer, or Smart Business Fusion Offer you will start a 24 month minimum term fixed length agreement for the new Service.
(iii) in the case of (C) above, for the Business Wireless Fusion Offer, you will start a 24 month minimum term fixed length agreement for your new Business Wireless Fusion plan.
(g) If you already have a non-fixed length or fixed length agreement with us for either your Business Phone Service; your Business DSLD Service or your Optus Business GSM Mobile Service, and you choose to connect as a new customer (as the case may be) to our Business Phone Service; our Business DSL Service or our Optus Business GSM Mobile Service, we may agree (at our discretion) to transfer you to one of the Optus ‘yes’ Fusion Plus Plans if you connected between 7 September 2008 and 30 September 2012. You will start a 24 month minimum term fixed length agreement for the new Service(s). 

(h) The Optus Business Fusion Offers are not available with ‘yes’ Business Rewards on your Business DSL Direct Business Mobile or Business Phone services. 
(i) Any other specials we offer only apply to your Optus Business Fusion Offers if we specifically say so.
(j) If you connect to the Optus Business Fusion $99 plan or  a ‘yes’ Business Fusion plan, and receive a $0 upfront wi-fi modem, you will be required to remain on that plan for 3 consecutive billing months from the time you receive the $0 upfront wireless modem. If you move off a Optus Business Fusion Plan or ‘yes’ Business Fusion Plan within this 3 month period, you will be charged a fee of $140 for the cost of the wireless modem.
(k) Subject to clause (vi) below, we may allow you to move 

(i) From your Optus Business Fusion Offer to an Optus ‘yes’ Business Fusion Offer, 

(ii) From one pricing plan to another within the Optus Business Fusion Offer;

(iii) From one pricing plan to another within the Optus ‘yes’ Business Fusion Offer; 

(iv) From one pricing plan to another within the Business Wireless Fusion Offer; 

(v) From one pricing plan to another within the Smart Business Fusion offer; or

(vi) If you connected the ‘yes’ Business Fusion Offer on or after 6th of June 2010. You will be charged a $50 plan downgrade fee if you are on contract and change to a broadband plan with a lower minimum monthly access fee at anytime during the minimum term of your agreement.
at our discretion, provided that the minimum term of your agreement remains unchanged. You can only move once per billing month, either upgrading or downgrading plans.

4.3 What happens if you are no longer eligible or if  any of the services in the Optus Business Fusion , ‘yes’ Business Fusion or Smart Business Fusion Offers  are cancelled
(l) If you are no longer eligible for your Optus Business Fusion Offer because you cancel one or both of the services before the end of the minimum term, you will be charged a cancellation fee calculated in accordance with clause 4.3 (h) below (as relevant) and your remaining service if any will be transferred to a ‘default pricing plan’ as described in clauses 4.3(b) to (h) below.  
(m) If the Optus Local Access Direct Service is cancelled, 

(i) you are no longer eligible for the Optus Business DSL Direct Service, although other Business DSL Service options may be available to you; and

(ii) the default pricing plans for the Optus Long Distance service is the Optus Business Phone $1 Long Distance Cap plan.

(n) If the Optus Wireless Telephony Service is cancelled,

(i) the default pricing plan for the Optus Wireless Broadband service is the Business Wireless 2GB if you were on the Business Wireless Fusion 2GB plan; or the Business Wireless 6GB plan if you were on the Business Wireless Fusion 7GB plan; and

(ii) You are no longer eligible for the Optus Long Distance Service.

(o) If the Optus Long Distance Service is cancelled the default pricing plans for your remaining services are:

(i) for the Optus Business DSL Service, the Business Starter plan ($49.95 per month and 400 MB data allowance); and

(ii) for the Optus Local Access Direct Service, the standard Business Phone plan (20c local calls and $38.00 per month service charge).

If the Optus Long Distance Service is cancelled, you are no longer eligible for the Optus Wireless Telephony Service. 

(p) If the Optus Business DSLD Service is cancelled, the default pricing plans for your remaining services are; 

(i) for the Optus Local Access Direct Service, the standard Business Phone plan (20c local calls and $38.00 per month Service Charge);

(ii) for the Optus Long Distance service is the Optus Business Phone $1 Long Distance Cap plan.

(q) If the Optus Wireless Broadband Service is cancelled, the default pricing plans for the Optus Wireless Telephony Service and Long Distance Service is the Business Wireless Phone Light Access (18c local and national calls, and $29.95 per month Service Charge)

(r) If the Optus Business Mobile Service is cancelled, the Smart Fusion bolt on providing unlimited standard calls back to the Fusion fixed office number will be removed.

(s) If you as a new customer signed up to one of the Optus Business Fusion offers on a minimum term of 24 months and you cancel one or more of the relevant services before the end of the minimum term, you must pay us a cancellation fee calculated as follows:

(i) if one of the Business Phone Services is cancelled, and it was connected prior to 8th of May, 2011 a cancellation fee of $149 pro-rated according to the proportion of months remaining in the 24 month minimum term at the cancellation date; and

(ii) if one of the Business Phone Services is cancelled, and it was connected on or after 9th of May 2011, a cancellation fee of $199 pro-rated according to the proportion of months remaining in the 24 month minimum term at the cancellation date; and

(iii) if the Optus Business DSL Service is cancelled a cancellation fee of $300, pro-rated according to the proportion of months remaining in the 24 month minimum term at the cancellation date; and

(iv) If either or both of your Optus Wireless Services is/are cancelled, a tiered  cancellation fee of $140, depending on when during your 24 month minimum term the Optus Wireless Service(s) is or are cancelled, as follows:

	When cancelled
	Cancellation fee



	During the first 12 months – Initial Cancellation  Fee
	$140

	Months 13 – 15 (80% of Initial Cancellation fee)
	$112

	Months 16 – 18 (60% of the Initial Cancellation fee)
	$84

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$56

	Months 22 – 24 (20% of the Initial Cancellation fee)
	$28


(v) if the Optus Business Mobile Service is cancelled the cancellation fees outlines in  the Optus Digital Mobile Service Standard Pricing Table – Section 39.4 OR Section 40.5 will apply

(vi) if you have chosen to pay for equipment over a period of time under an equipment payment plan, the following applies:

(A) If the service is cancelled before the expiry of the minimum term, you will be required to pay us the sum of unpaid equipment charges owing under your equipment payment plan (if any).

(B) If the service is cancelled after the expiry of the minimum term, but before the expiry of the equipment term, you will be required to pay us the sum of unpaid equipment charges owing under your equipment payment plan (if any).

(vii) If we have supplied you with equipment for use with the Optus Wireless Services, 

(A) If you no longer wish to continue using the Optus Wireless Services, we may request that you return this equipment to us.  If you do not do so within 14 days of our request, we will charge you the full value of the equipment, as set out in the standard pricing table for the Optus Wireless Internet Service or Optus Wireless Telephony Service, as relevant;

(B) If you wish to continue using the Optus Wireless Service, we may charge you a monthly rental fee for use of the equipment, as set out in the standard pricing table for the Optus Wireless Internet Service or Optus Wireless Telephony Service, as relevant;

5 what happens at the end of the 24 month minimum term?

We reserve the right not to offer you the Optus Business Fusion Offer or ‘yes’ Business Fusion Offer or Smart Business Fusion offer at the end of your 24 month minimum term.  At that time, if you haven’t given us notice to change or cancel the services:

(a) the benefits of the Optus Business Fusion Offer, ‘yes’ Business Fusion Offer or Smart Business Fusion offer may be removed from your account; and

(b) your Business Phone Services, Optus Business DSL Service, and/or your Optus Wireless Service and/or your Optus Digital Mobile Service may be transferred to the default pricing plans referred to in clause 4.3 above; or 

(c) we may move you to any other current pricing plan that is reasonably comparable.

We will tell you before this happens.

6 charges

(a) Tables 1 to 3 below set out the charges that apply and the included value per month for the Optus Business Fusion, Optus ‘yes’ Business Fusion, Optus Business Wireless Fusion Offers and Smart Business Fusion Offers respectively.  

(b) A new number fee may apply for connection of your Business Phone Services or Optus Wireless Telephony Service.

(c) Each month on the Optus Business Fusion Offers, you must pay:

(i) a minimum monthly charge (which has included value for included calls for each relevant service – see Table 1, 2, 3 and 4 below, as applicable).  You must pay this minimum monthly charge even if you do not use the relevant services to reach the total value of included value for each service);

(ii) charges for all non-eligible calls and other services you use based on the standard charges for each relevant service as set out in the standard pricing table for each relevant service; 

(iii) any equipment charges payable for equipment you have purchased from us;

(iv) charges for all eligible calls made over the amount of included value for the relevant service at the rates set out in the tables below or where not set out below, in accordance with the standard pricing table for the relevant service.

(d) Included value 

(i) for your Business Phone Services does not apply to some call types and services such as Directory Assistance and Operator Services calls, 19XX calls, calls to non-Optus mobiles, MobileSat calls, Optus VoiceMail retrieval calls, international calls (includes calls to national fixed or GSM mobile services that then divert, switch or re-route overseas) and other services such as VoiceMail/MessageBank, silent line, unlisted number charges and equipment charges. 

(ii) for your Optus Wireless Telephony Service does not apply to some call types and services such as Directory Assistance and Operator Services calls, calls to non-Optus mobiles, MobileSAT calls, international calls (includes calls to national fixed or GSM mobile services that then divert, switch or re-route overseas) and other services such as VoiceMail/MessageBank, silent line, unlisted number charges and equipment charges. 

(iii) For your Optus Digital Mobile Service does not apply to some call types and services such as Directory Assistance and Operator Services calls, MobileSAT calls, international calls (includes calls to national fixed or GSM mobile services that then divert, switch or re-route overseas), International SMS and MMS, Premium SMS and MMS, Group and Email SMS and MMS and Instant Messaging (IM).
(e) Any included value that you may be entitled to expires at the end of each month and is not refundable or transferable, even at account closure. 

(f) The Optus Local and Long Distance Fair GoTM Policy applies to usage as set out in Table 1, 2 and 3 below.  Please refer to Appendix N.
(g) The Optus Acceptable Use Policy applies to usage of the Optus Broadband Service and Optus Wireless Internet Service.  Please refer to Appendix H.
(h) Data usage that counts towards your stated Optus Business Fusion,  ‘yes’ Business Fusion or Business Wireless Fusion plan’s monthly data allowance includes both upload and download data transfers . 1 Gigabyte = 1000 Megabytes (for Optus Fixed ‘yes’ Business Fusion Offer) and 1 Gigabyte = 1024 Megabytes (for Business Wireless Fusion Offer). 

(i) If you subscribed to Optus Business Fusion before 2 December 2007 on the Optus Direct Network and you exceed your monthly data allowance, your access to the Optus Broadband Service will be speed limited to 64kbps on the Optus Business Fusion $69 plan and 128kbps on the Optus Business Fusion $89 plan and Optus Business Fusion $99 plans, until the end of your billing month.

(j) If you subscribed to ‘yes’ Business Fusion on or after 3 December 2007 on the Optus Direct Network and you exceed your monthly data allowance, additional usage will be charged at $0.15 per MB or part thereof for an additional 2GB of excess usage, after which you will be speed limited to 64kbps until the end of your billing month. Excess usage charges may be billed up to 3 months in arrears. Excess usage does not apply to $129 Optus ‘yes’ Business Fusion Plan.

(k) If you connected to a ‘yes’ Business Fusion plan on or after 6 June 2010 on the Optus Direct Network and you exceed your monthly data allowance, you will be speed limited to 64kbps until the end of your billing month if you are on the $79 or $89 ‘yes’ Business Fusion plan. If you are on the $99, $129 or $149 ‘yes’ Business Fusion plan and you exceed your monthly data allowance, you will be speed limited to 256Kbps until the end of your billing month. Excess data usage does not apply to any of the Optus ‘yes’ Business Fusion Plans.

(l) If you subscribe to Business Wireless Fusion on the Optus Wireless Network and you exceed your monthly data allowance, you will be charged at $0.15 per MB or part thereof for additional usage until the end of your billing month. 

(m) Any unused data allowance is forfeited at the end of each month.

7 How will we bill you?

(a) You will receive one bill for your Optus Business Fusion, ‘yes’ Business Fusion, Business Wireless Fusion or Smart Business Fusion services, showing the relevant Optus Business Fusion, ‘yes’ Business Fusion, Business Wireless Fusion or Smart Business Fusion plan minimum monthly charge for Business phone Business DSL Service, Wireless Services or Mobile Services plus any additional call charges and non-included usage.
(b) If you are paying for a notebook under the Notebook Equipment Payment Plan (Appendix DD) or any other pay over time equipment charges or service charges, you will receive a second bill each month for these charges.

(c) Your bill for Business Phone Service or Optus Wireless Telephony Service may include a new number fee if you require a new telephone number.

(d) Your first bill will have a pro-rated part month minimum monthly charge and a full minimum monthly charge for the Optus Business Fusion, ‘yes’ Business Fusion, Business Wireless Fusion or Smart Business Fusion plan you have selected.

(e) Subsequent bills for the Optus Business Fusion, ‘yes’ Business Fusion, Business Wireless Fusion or Smart Business Fusion Offer will include the minimum monthly charge for the plan you have selected and any relevant additional call costs and excess data usage charges outside of the included value of the pricing plan you have selected. 

(f) Non-payment of a bill may result in the suspension or disconnection of any of your Optus Business Fusion, ‘yes’ Business Fusion, Business Wireless Fusion or Smart Business Fusion services.

TABLE 1 – OPTUS BUSINESS FUSION OFFER PRICING PLANS if you subscribe before 3 december 2007

	
	Optus Business Fusion Pricing Plan

	Plan Name after 1 November 2012
	$75 ‘Yes’ Business Fusion Plan
	$95 ‘Yes’ Business Fusion Plan
	$105 ‘Yes’ Business Fusion Plan

	Monthly access fee (Minimum monthly charge) on and from 1 November 2012
	$75
	$95
	$105

	Plan Name before 31 October, 2012
	$69 Optus Business Fusion Plan
	$89 Optus Business Fusion Plan
	$99 Optus Business Fusion Plan

	Monthly access fee (Minimum monthly charge) before 31 October, 2012
	$69
	$89
	$99

	Business DSL
	
	
	

	Data usage allowance  (combined uploads and downloads)

1 GB = 1000 Megabytes
	2GB
	7GB
	20GB

	Additional data / excess usage fees  

Access to service may be speed limited if you exceed your monthly data allowance -  see clause 6(i) above
	N/A
	N/A
	N/A

	Connection
	$0
	$0
	$0

	Standard Modem (For new Optus Business DSL customers)
	Free Standard ADSL Modem
	Free Standard ADSL Modem
	See the relevant Optus Business DSL Service pricing table 

	Wireless modem (New and existing Optus Business DSL customers)
	See the relevant Optus Business DSL Service pricing table
	See the relevant Optus Business DSL Service pricing table
	$0 upfront ADSL wireless modem ~

	Business Phone
	
	
	

	New Number Fee 
	$55
	$55
	$55

	Business Phone Service Charges for excluded calls
	
	
	

	Calls to non-Optus mobiles (per min) - anytime
	$0.37
	$0.33
	$0.30

	International calls (includes calls to national fixed or GSM mobile services that then divert, switch or re-route overseas) (per min) – UK#, USA, Canada, NZ#, Ireland#
	$0.18
	$0.18
	$0.18

	Connection fee per Long Distance (per call)
	$0.41
	$0.41
	$0.41

	Other International calls (includes calls to national fixed or GSM mobile services that then divert, switch or re-route overseas) (per min)
	See Standard Pricing Table for Optus Long Distance Service for international call rates per country

	Other telephony calls and service features
	See Standard pricing tables

	Business Phone Service Charges for included calls ^
	
	
	

	Local Calls (per call) – anytime
	$0.20


	$0.20


	$0.20



	Calls to Optus GSM mobiles (per min) - anytime
	$0.37
	$0.37
	$0.37

	National long distance calls (per min) – weekdays

National long distance calls (per min) - weekends
	$0.24

$0.16
	$0.24

$0.16
	$0.24

$0.16

	13/1300 calls (per call)  - on and from 1 November 2012
	$0.35
	$0.35
	$0.35

	13/1300 calls (per call) - anytime until 31 October 2012
	$0.275
	$0.275
	$0.275

	Connection fee per Long Distance call
	$0.41
	$0.41
	$0.41

	Included Value Per Month
	
	
	

	Business phone Service 
	Includes line rental, unlimited* standard local and national long distance calls, unlimited* calls to Optus GSM mobiles
	Includes line rental, unlimited* standard local and national long distance calls, unlimited* calls to Optus GSM mobiles 
	Includes line rental, unlimited* standard local and national long distance calls, unlimited* calls to Optus GSM mobiles

	Business DSL service
	2GB data allowance each month, free connection and free standard modem.
	7GB data allowance each month, free connection and free standard modem.
	20GB data allowance each month, free connection and a $0 upfront~ wireless modem.

	Minimum total cost over the minimum term (when paying by direct debit) plus the total cost of any outstanding equipment charges you owe us
	Minimum total cost over 24 months is $1,656
	Minimum total cost over 24 months is $2,136.
	Minimum total cost over 24 months is $2,376.


^ These default charges apply if Optus reasonably considers your use of the service is in breach of the Optus Local and Long Distance Fair Go™ Policy. 
* Unlimited call offer applies to standard calls for the purpose of you making calls for business purposes, but not for the purposes of re-sale, re-supply or commercial exploitation. Optus Local and Long Distance Phone Fair GoTM Policy applies. Any included value that you are entitled to receive expires at the end of each month and is not refundable or transferable.

~ If you move from the Optus Business Fusion $99 plan within 3 consecutive billing months after receiving the wireless modem, you will be charged a fee of $140 to cover the cost of the wireless modem.

# Calls to mobiles on networks in UK, NZ and Ireland, including calls to some international fixed line numbers, which are treated as mobile terminating calls, eg Personal Numbering services, will be charged at the applicable per minute rate plus a 30c per minute surcharge plus the call connection fee. 

TABLE 2 A – ‘yes’ business fusion OFFER PRICING PLANS if you subscribed between 3 December 2007 and 6 september 2008

	
	Optus ‘yes’ Business Fusion Pricing Plan

	Plan Name After 1 November 2012
	$85 ‘Yes’ Business Fusion Plan
	$95 ‘Yes’ Business Fusion Plan
	$105 ‘Yes’ Business Fusion Plan

	Monthly access fee (Minimum monthly charge) on and from 1 November, 2012
	$85
	$95
	$105

	Plan Name before October 31, 2012
	$79 ‘Yes’ Business Fusion Plan
	$89 ‘Yes’ Business Fusion Plan
	$99 ‘Yes’ Business Fusion Plan

	Monthly access fee (Minimum monthly charge) before 31 October, 2012.
	$79
	$89
	$99

	Business DSL
	
	
	

	Data usage allowance  (combined uploads and downloads)

1 GB = 1000 Megabytes
	2GB
	7GB
	20GB

	Additional data / excess usage fees
	$0.15 per MB for an additional 2GB of excess usage after which service will be speed limited (see clause 6(j) above.
	$0.15 per MB for an additional 2GB of excess usage after which service will be speed limited (see clause 6(j) above..
	$0.15 per MB for an additional 2GB of excess usage after which service will be speed limited (see clause 6(j) above..

	Connection
	$0
	$0
	$0

	Standard Modem (For new Optus Business DSL customers)
	Free Standard ADSL Modem
	Free Standard ADSL Modem
	See the relevant Optus Business DSL Service pricing table 

	Wireless modem (New and existing Optus Business DSL customers)
	See the relevant Optus Business DSL Service pricing table
	See the relevant Optus Business DSL Service pricing table
	$0 upfront ADSL wireless modem ~

	Business Phone
	
	
	

	New Number Fee 
	$55
	$55
	$55

	Business Phone Service Charges for excluded calls
	
	
	

	Calls to non-Optus mobiles (per min) - anytime
	$0.37
	$0.33
	$0.30

	International calls (includes calls to national fixed or GSM mobile services that then divert, switch or re-route overseas) (per min) – UK#, USA, Canada, NZ#, Ireland#
	$0.18
	$0.18
	$0.18

	Connection fee per Long Distance (per call)
	$0.41
	$0.41
	$0.41

	Other International calls (includes calls to national fixed or GSM mobile services that then divert, switch or re-route overseas)  (per min)
	See standard pricing table for Optus Long Distance Service for international call rates per country



	Other telephony calls and service features
	See Standard pricing tables


	Business Phone Service Charges for included calls ^
	
	
	

	Local Calls (per call) - anytime
	$0.20


	$0.20


	$0.20



	Calls to Optus GSM mobiles (per min) - anytime
	$0.37
	$0.37
	$0.37

	National long distance calls (per min) – weekdays

National long distance calls (per min) - weekends
	$0.24

$0.16
	$0.24

$0.16
	$0.24

$0.16

	13/1300 calls (per call)  - on and from 1 November 2012
	$0.35
	$0.35
	$0.35

	13/1300 calls (per call) - anytime until 31 October 2012
	$0.275
	$0.275
	$0.275

	Connection fee per Long Distance call
	$0.41
	$0.41
	$0.41

	Included Value Per Month
	
	
	

	Business Phone Service 
	Includes line rental, unlimited* standard local and national long distance calls, unlimited* calls to Optus GSM mobiles
	Includes line rental, unlimited* standard local and national long distance calls, unlimited* calls to Optus GSM mobiles 
	Includes line rental, unlimited* standard local and national long distance calls, unlimited* calls to Optus GSM mobiles

	Business DSL service
	2GB data allowance each month, free connection and free standard modem.
	7GB data allowance each month, free connection and free standard modem.
	20GB data allowance each month, free connection and a $0 upfront~ wireless modem.

	Minimum total cost (including modem delivery fee of $9.95) over the minimum term (when paying by direct debit) plus the total cost of any outstanding equipment charges you owe us
	Minimum total cost over 24 months is $1,905.95
	.Minimum total cost over 24 months is $2,145.95
	Minimum total cost over 24 months is $2,385.95.


^ These default charges apply if Optus reasonably considers your use of the service is in breach of the Optus Local and Long Distance Fair Go™ Policy. 
* Unlimited call offer applies to standard calls for the purpose of you making calls for business purposes, but not for the purposes of re-sale, re-supply or commercial exploitation. Optus Local and Long Distance Phone Fair GoTM Policy applies. Any included value that you are entitled to receive expires at the end of each month and is not refundable or transferable.

~ If you move from the ‘Yes’ Business Fusion $99 plan within 3 consecutive billing months after receiving the wireless modem, you will be charged a fee of $140 to cover the cost of the wireless modem.

# Calls to mobiles on networks in UK, NZ and Ireland including calls to some international fixed line numbers, which are treated as mobile terminating calls, eg Personal Numbering services, will be charged at the applicable per minute rate plus a 30c per minute surcharge plus the call connection fee. 

TABLE 2 B – OPTUS ‘yes’ fusion OFFER PRICING PLANS if you subscribed BETWEEN 7 September 2008 AND 5 JUNE 2010
	
	Optus ‘yes’ Fusion Pricing Plan

	Plan Name from 1 November, 2012
	$85 Optus ‘yes’ Fusion Plan
	$95 Optus ‘yes’ Fusion Plan
	$105 Optus ‘yes’ Fusion Plan
	$130 Optus ‘yes’ Fusion Plan

	Monthly access fee (Minimum monthly charge) on and from 1 November, 2012.
	$85
	$95
	$105
	$130

	Plan Name until 31 October, 2012
	$79 Optus ‘yes’ Fusion Plan
	$89 Optus ‘yes’ Fusion Plan
	$99 Optus ‘yes’ Fusion Plan
	$129 Optus ‘yes’ Fusion Plan

	Monthly access fee (Minimum monthly charge) until October 31, 2012.
	$79
	$89
	$99
	$129

	Broadband
	
	
	
	

	Data usage allowance  (combined uploads and downloads)

1GB = 1000 Megabytes
	4GB
	10GB
	20GB
	Unlimited^ data

	Additional data / excess usage
	$0.15 per MB for an additional 2GB of excess usage after which service will be speed limited (see clause 6(j) above.
	$0.15 per MB for an additional 2GB of excess usage after which service will be speed limited (see clause 6(j) above.
	$0.15 per MB for an additional 2GB of excess usage after which service will be speed limited (see clause 6(j) above.
	Excess usage does not apply to $129 plan

	Connection
	$0
	$0
	$0
	$0

	Standard Modem (For new Optus Broadband customers)
	See the relevant Optus Broadband Service pricing table
	See the relevant Optus Broadband Service pricing table 
	See the relevant Optus Broadband Service pricing table 
	See the relevant Optus Broadband Service pricing table

	Wireless modem (New and existing Optus Broadband customers)
	$0 upfront ADSL wi-fi modem ~
	$0 upfront ADSL wi-fi modem ~
	$0 upfront ADSL wi-fi modem ~
	$0 upfront ADSL wi-fi modem ~

	Business Phone
	
	
	
	

	New Business Phone Number Fee (if a new home phone number is required)
	$55
	$55
	$55
	$55

	Business Phone Service Charges for excluded calls
	
	
	
	

	Calls to non-Optus mobiles (per min) – anytime
	$0.37
	$0.33
	N/A
	N/A

	Calls to non-Optus mobiles – 20 minute cap
	$2.50 cap
	$2.50 cap
	NA
	NA

	International calls (includes calls to national fixed or GSM mobile services that then divert, switch or re-route overseas) (per min) – UK#, USA, Canada, NZ#, Ireland#
	$0.18
	$0.18
	$0.18
	$0.18

	Connection fee per Long Distance (per call)
	$0.41
	$0.41
	$0.41
	$0.41

	Other International calls (includes calls to national fixed or GSM mobile services that then divert, switch or re-route overseas)  (per min)#
	See standard pricing table for International call rates per country

	Other telephony calls and service features
	See standard pricing tables

	VoiceMail Retrieval Calls
	$0.20
	$0.20
	$0.20
	$0.20

	Business Phone Service Charges for included unlimited calls ^
	
	
	
	

	Local Calls (per call) – anytime
	$0.20
	$0.20
	$0.20
	$0.20

	Calls to Optus GSM mobiles (per min) – anytime
	$0.37
	$0.37
	$0.37
	$0.37

	National long distance calls (per min) – weekdays

National long distance calls (per min) - weekends
	$0.24

$0.16
	$0.24

$0.16
	$0.24

$0.16
	$0.24

$0.16

	13/1300 calls (per call)  - on and from 1 November 2012
	$0.35
	$0.35
	$0.35
	$0.35

	13/1300 calls (per call) – anytime until 31 October 2012
	$0.275
	$0.275
	$0.275
	$0.275

	Connection fee per Long Distance call
	$0.41
	$0.41
	$0.41
	$0.41

	Calls to non-Optus mobiles (per min) – anytime
	$0.37
	$0.33
	$0.30
	$0.30

	Monthly Optus Voicemail Subscription
	$3.00 per month
	$3.00 per month
	$3.00 per month
	$3.00 per month

	Included Value Per Month
	
	
	
	

	Business Phone Service 
	Includes line rental, free monthly Optus Voicemail subscription, unlimited* standard local, 13, 1300 and national calls, unlimited* calls to Optus GSM mobiles. From 1 November 2012, 13/1300 calls are no longer included.
	Includes line rental, free monthly Optus Voicemail subscription, unlimited* standard local, 13, 1300 and national calls, unlimited* calls to Optus GSM mobiles. From 1 November 2012, 13/1300 calls are no longer included.
	Includes line rental, free monthly Optus Voicemail subscription, unlimited* standard local, 13, 1300 and national calls, unlimited* calls to any Australian GSM Mobile From 1 November 2012, 13/1300 calls are no longer included.. 
	Includes line rental, free monthly Optus Voicemail subscription, unlimited* standard local, 13, 1300 and national calls, unlimited* calls to any Australian GSM Mobile

	Business DSLD Service
	4GB data allowance each month, free connection and a $0 upfront wi-fi modem included.
	10GB data allowance each month, free connection and a $0 upfront wi-fi modem is included.
	20GB data allowance each month, free connection and a $0 upfront wi-fi modem included.
	Unlimited data allowance unthrottled each month, once 30GB allowance is used, data service will be speed limited to 256kbps until the end of the billing month, free connection and a $0 upfront wi-fi modem is included.

	Minimum total cost (including modem delivery fee of $9.95) over the minimum term (when paying by direct debit) plus the total cost of any outstanding equipment charges you owe us
	Minimum total cost over 24 months is $1,905.95
	.Minimum total cost over 24 months is $2,145.95.
	Minimum total cost over 24 months is $2,385.95.
	Minimum total cost over 24 months is $3,105.95.


# Calls to mobiles on networks in UK, NZ and Ireland, including calls to some international fixed line numbers which are treated as mobile terminating calls, e.g. Personal Numbering services, will be charged at the applicable per minute rate plus a 30c per minute surcharge plus the call connection fee.

^ These default charges apply if Optus reasonably considers your use of the service is in breach of the Optus Local and Long Distance Fair Go Policy. 
* Unlimited call offer applies to standard calls for personal use only and is not to be used for commercial purposes. Optus Local and Long Distance Phone Fair GoTM Policy applies. Any included value that you are entitled to receive expires at the end of each month and is not refundable or transferable

~ If you move from an Optus Business Fusion plan within 3 consecutive billing months after receiving the wireless modem, you will be charged a fee of $140 to cover the cost of the wireless modem.

TABLE 2 C – OPTUS ‘yes’ BUSINESS fusion OFFER PRICING PLANS if you subscribed BETWEEN 7 September 2008 AND 8 MAY 2011.

	
	Optus ‘yes’ Fusion Pricing Plan
	
	

	Plan Name on and from 1 November, 2012
	$85 Optus ‘yes’ Business Fusion Plan
	$95 Optus ‘yes’ Business Fusion Plan
	$105 Optus ‘yes’ Business Fusion Plan
	$130 Optus Business ‘yes’ Fusion Plan
	$149 Optus ‘yes’ Business Fusion Plan

	Monthly access fee (Minimum monthly charge) after 1 November, 2012
	$85
	$95
	$105
	$130
	$149

	Plan Name before 31 October, 2012.
	$79 Optus ‘yes’ Business Fusion Plan
	$89 Optus ‘yes’ Business Fusion Plan
	$99 Optus ‘yes’ Business Fusion Plan
	$129 Optus Business ‘yes’ Fusion Plan
	$149 Optus ‘yes’ Business Fusion Plan

	Monthly access fee (Minimum monthly charge) before 31 October, 2012.
	$79
	$89
	$99
	$129
	$149

	Broadband
	
	
	
	
	

	Data usage allowance  (combined uploads and downloads)

1GB = 1000 Megabytes
	Unthrottled up to 7GB of usage after which service will be speed limited to 64kbps 
	Unthrottled up to 12GB of usage after which service will be speed limited to 64kbps
	Unthrottled 20GB of usage after which service will be speed limited to 256 kbps
	Unthrottled up to 50GB of usage after which service will be speed limited to 256kbps
	Unthrottled up to 70GB of usage after which service will be speed limited to 256kbps

	Additional data / excess usage
	No excess data charges for any plan

	Connection
	$99
	$99
	$99
	$0
	$0

	Standard Modem (Fusion price only)
	$0 upfront

	Wireless modem (New and existing Optus Broadband customers)
	$0 upfront ADSL wi-fi modem ~

	Business Phone
	
	
	
	
	

	New Business Phone Number Fee (if a new home phone number is required)
	$55

	Business Phone Service Charges for excluded calls
	
	
	
	
	

	Calls to non-Optus mobiles (per min) – anytime charged in 30sec blocks increments
	$0.37
	N/A
	N/A

	Calls to non-Optus mobiles – 20 minute cap
	$2.50 cap
	$2.50 cap
	$2.50 cap
	NA
	NA

	International calls (includes calls to national fixed or GSM mobile services that then divert, switch or re-route overseas) (per min) – UK#, USA, Canada, NZ#, Ireland#
	$0.18
	$0.18
	$0.18
	$0.18
	$0.18

	Connection fee per Long Distance (per call)
	$0.41
	$0.41
	$0.41
	$0.41
	$0.41

	Other International calls (includes calls to national fixed or GSM mobile services that then divert, switch or re-route overseas)  (per min)#
	See standard pricing table for International call rates per country

	Other telephony calls and service features
	See standard pricing tables

	VoiceMail Retrieval Calls
	$0.20
	$0.20
	$0.20
	$0.20
	$0.20

	Business Phone Service Charges for included unlimited calls ^
	
	
	
	
	

	Local Calls (per call) – anytime
	$0.20
	$0.20
	$0.20
	$0.20
	$0.20

	Calls to Optus GSM mobiles (per min) – anytime
	$0.37
	$0.37
	$0.37
	$0.37
	$0.37

	National long distance calls (per min) – weekdays

National long distance calls (per min) - weekends
	$0.24

$0.16
	$0.24

$0.16
	$0.24

$0.16
	$0.24

$0.16
	$0.24

$0.16

	13/1300 calls (per call)  - on and from 1 November 2012
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	13/1300 calls (per call) – anytime until 31 October 2012
	$0.275
	$0.275
	$0.275
	$0.275
	$0.275

	Connection fee per Long Distance call
	$0.41
	$0.41
	$0.41
	$0.41
	$0.41

	Calls to non-Optus mobiles (per min) – anytime
	$0.37
	$0.37
	$0.37
	$0.37
	$0.37

	Monthly Optus Voicemail Subscription
	Included

	Included Value Per Month
	
	
	
	
	

	Business Phone Service 
	Includes line rental, free monthly Optus Voicemail subscription, unlimited* standard local, 13, 1300 and national calls, unlimited* calls to Optus GSM mobiles. From 1 November 2012, 13/1300 calls are no longer included. 
	
	Includes line rental, free monthly Optus Voicemail subscription, unlimited* standard local, 13, 1300 and national calls, unlimited* calls to Optus GSM mobiles. From 1 November 2012, 13/1300 calls are no longer included.
	Includes line rental, free monthly Optus Voicemail subscription, unlimited* standard local, 13, 1300 and national calls, unlimited* calls to any Australian GSM Mobile From 1 November 2012, 13/1300 calls are no longer included.. 


	Includes line rental, free monthly Optus Voicemail subscription, unlimited* standard local, 13, 1300 and national calls, unlimited* calls to any Australian GSM Mobile



	Business DSLD Service
	7GB data allowance, throttled to 64Kbps after allowance is reached each month. A $0 upfront wi-fi or standard modem included. 
	10GB data allowance, throttled to 64Kbps after allowance is reached each month. A $0 upfront wi-fi or standard modem is included. 
	Unlimited data allowance unthrottled up to 20GB of usage, after which the service will be speed limited to 256kbps until the end of the billing month, and a $0 upfront wi-fi modem is included.
	Unlimited data allowance unthrottled up to 50GB of usage,  after which the service will be speed limited to 256kbps until the end of the billing month, connection included and a $0 upfront wi-fi modem is included.
	Unlimited data allowance unthrottled each month, once 70GB allowance is used, data service will be speed limited to 256kbps until the end of the billing month, connection included and a $0 upfront wi-fi modem is included.

	Delivery fee
	$0

	Minimum total cost over the minimum term (when paying by direct debit) plus the total cost of any outstanding equipment charges you owe us
	Minimum total cost over 24 months is $1,995.95
	Minimum total cost over 24 months is $2,235.95
	Minimum total cost over 24 months is $2,475.95.
	Minimum total cost over 24 months is $3,096.95.
	Minimum total cost over 24 months is $3,576.95.


# Calls to mobiles on networks in UK, NZ and Ireland, including calls to some international fixed line numbers which are treated as mobile terminating calls, e.g. Personal Numbering services, will be charged at the applicable per minute rate plus a 30c per minute surcharge plus the call connection fee.

^ These default charges apply if Optus reasonably considers your use of the service is in breach of the Optus Local and Long Distance Fair Go™ Policy. 
* Unlimited call offer applies to standard calls for personal use only and is not to be used for any non ordinary purpose. Optus Local and Long Distance Phone Fair GoTM Policy applies. Any included value that you are entitled to receive expires at the end of each month and is not refundable or transferable

~ If you move from an Optus Business Fusion plan within 3 consecutive billing months after receiving the wi-FI modem, you will be charged a HARDWARE fee of $140 

TABLE 2 D – OPTUS ‘yes’ BUSINESS fusion OFFER PRICING PLANS if you subscribed BETWEEN 9 May 2011 AND 8 OCTOBER 2012
	
	Optus ‘yes’ Fusion Pricing Plan

	Plan Name on and from 1 November, 2012
	$85 Optus ‘Yes’ Business Fusion Plan
	$105 Optus ‘Yes’ Business Fusion Plan
	$ 110 Optus ‘Yes’ Business Fusion Plan
	$130 Optus ‘Yes’ Business Fusion Plan

	Monthly access fee (Minimum monthly charge) from 1 November, 2012
	$85
	$105
	$110
	$130

	Plan Name before 31 October, 2012
	$79 Optus ‘Yes’ Business Fusion Plan
	$99 Optus ‘Yes’ Business Fusion Plan
	$ 109 Optus ‘Yes’ Business Fusion Plan
	$129 Optus ‘Yes’ Business Fusion Plan

	Monthly access fee (Minimum monthly charge) before 31 October, 2012
	$79
	$99
	$109
	$129

	Broadband
	
	
	
	

	Data usage allowance  (combined uploads and downloads)

1GB = 1000 Megabytes
	Unthrottled up to 120GB of usage after which service will be speed limited to 256kbps 
	Unthrottled up to 500GB of usage after which service will be speed limited to 256kbps
	Unthrottled up to 500GB of usage after which service will be speed limited to 256 kbps
	Unthrottled up to 1,000GB of usage after which service will be speed limited to 256kbps

	Additional data / excess usage
	No excess data charges for any plan

	Connection
	$79
	$79
	$79
	$79

	Modem Delivery Fee
	

	Standard Modem (Fusion price only)
	$0 upfront



	Wireless modem (New and existing Optus Broadband customers)
	$0 upfront ADSL Wi-Fi modem ~

	Business Phone
	
	
	
	

	New Business Phone Number Fee (if a new home phone number is required)
	$55

	Business Phone Service Charges for excluded calls
	
	
	
	

	Calls to non-Optus mobiles (per min) – anytime charged in 30sec blocks increments
	$0.37
	N/A

	Calls to non-Optus mobiles – 20 minute cap
	$2.50 cap
	$2.50 cap
	N/A
	NA

	International calls (includes calls to national fixed or GSM mobile services that then divert, switch or re-route overseas) (per min) – UK#, USA, Canada, NZ#, Ireland#
	$0.18
	$0.18
	$0.18
	$0.18

	Connection Fee (non-Optus Mobiles)
	$0.41
	$0.41
	N/A
	N/A

	Connection Fee (International)
	$0.41
	$0.41
	$0.41
	$0.41

	Other International calls (includes calls to national fixed or GSM mobile services that then divert, switch or re-route overseas)  (per min)#
	See standard pricing table for International call rates per country


	Other telephony calls and service features
	See standard pricing tables

	VoiceMail Retrieval Calls
	$0.20
	$0.20
	$0.20
	$0.20

	Business Phone Service Charges for included unlimited calls ^
	
	
	
	

	Local Calls (per call) – anytime
	$0.20
	$0.20
	$0.20
	$0.20

	Calls to Optus GSM mobiles (per min) – anytime
	$0.37
	$0.37
	$0.37
	$0.37

	National long distance calls (per min) – weekdays

National long distance calls (per min) - weekends
	$0.24

$0.16
	$0.24

$0.16
	$0.24

$0.16
	$0.24

$0.16

	13/1300 calls (per call)  - on and from 1 November 2012
	$0.35
	$0.35
	$0.35
	$0.35

	13/1300 calls (per call) – anytime until 31 October 2012
	$0.275
	$0.275
	$0.275
	$0.275

	Connection fee per Long Distance call
	$0.41
	$0.41
	$0.41
	$0.41

	Calls to non-Optus mobiles (per min) – anytime
	$0.37
	$0.37
	$0.37
	$0.37

	Monthly Optus Voicemail Subscription
	Included

	Included Value Per Month
	
	
	
	

	Business Phone Service 
	Includes line rental, free monthly Optus Voicemail subscription, unlimited* standard local, 13, 1300 and national calls, unlimited* calls to Optus GSM mobiles. From 1 November 2012, 13/1300 calls are no longer included.
	Includes line rental, free monthly Optus Voicemail subscription, unlimited* standard local, 13, 1300 and national calls, unlimited* calls to Optus GSM mobiles. From 1 November 2012, 13/1300 calls are no longer included.
	Includes line rental, free monthly Optus Voicemail subscription, unlimited* standard local, 13, 1300 and national calls, unlimited* calls to any Australian GSM Mobile. From 1 November 2012, 13/1300 calls are no longer included.
	Includes line rental, free monthly Optus Voicemail subscription, unlimited* standard local, 13, 1300 and national calls, unlimited* calls to any Australian GSM Mobile 



	Business DSLD Service
	120GB data allowance, throttled to 256Kbps after allowance is reached each month. A $0 upfront wi-fi or standard modem included. 
	500GB data allowance, throttled to 256Kbps after allowance is reached each month. A $0 upfront wi-fi or standard modem is included. 
	Unlimited data allowance unthrottled up to 500GB of usage, after which the service will be speed limited to 256kbps until the end of the billing month, and a $0 upfront wi-fi modem is included.
	Unlimited data allowance unthrottled up to 1,000GB of usage,  after which the service will be speed limited to 256kbps until the end of the billing month, connection included and a $0 upfront wi-fi modem is included.

	Minimum total cost over the minimum term (when paying by direct debit) plus the total cost of any outstanding equipment charges you owe us
	Minimum total cost over 24 months is $1,994.95.
	Minimum total cost over 24 months is $2,474.95.
	Minimum total cost over 24 months is $2,714.95.
	Minimum total cost over 24 months is $3,194.95.


# Calls to mobiles on networks in UK, NZ and Ireland, including calls to some international fixed line numbers which are treated as mobile terminating calls, e.g. Personal Numbering services, will be charged at the applicable per minute rate plus a 30c per minute surcharge plus the call connection fee.

^ These default charges apply if Optus reasonably considers your use of the service is in breach of the Optus Local and Long Distance Fair Go™ Policy. 
* Unlimited call offer applies to standard calls for personal use only and is not to be used for any non ordinary purpose. Optus Local and Long Distance Phone Fair GoTM Policy applies. Any included value that you are entitled to receive expires at the end of each month and is not refundable or transferable

~ If you move from an Optus Business Fusion plan within 3 consecutive billing months after receiving the wi-FI modem, you will be charged a HARDWARE fee of $140

TABLE 3 – business WIRELESS fusion OFFER PRICING PLANS IF YOU SUBSCRIBE BETWEEN 25 MARCH 2008 AND 10 SEPTEMBER 2009
	Monthly Charges
	$79 Business Wireless Fusion Plan
	$89 Business Wireless Fusion Plan

	Monthly access fee (Minimum monthly charge)
	$79
	$89

	Optus Wireless Internet Service 
	
	

	Data usage allowance  (combined uploads and downloads)

1 GB = 1024 Megabytes
	2GB
	7GB

	Additional data – excess usage charges
	$0.15 per MB or part thereof
	$0.15 per MB or part thereof

	Wireless Inzone device / modem
	$0
	$0

	Optus Wireless Telephony Service
	
	

	New Number Fee (if a new phone number is required)
	$55
	$55

	Wireless Telephony Service Charges for excluded calls
	
	

	Calls to non-Optus mobiles (per min) – anytime
	$0.37
	$0.37

	Calls to non-Optus mobiles – 20 minute cap
	$2.50 cap
	$2.50 cap

	International calls (includes calls to national fixed or GSM mobile services that then divert, switch or re-route overseas) (per min) – UK, USA, Canada, NZ, Ireland
	$0.18
	$0.18

	Connection fee per Long Distance (per call)
	$0.28
	$0.28

	Other International calls (includes calls to national fixed or GSM mobile services that then divert, switch or re-route overseas) (per min)
	# See standard pricing table for International call rates per country.

	Other telephony calls and service features
	See standard pricing tables

	Wireless Telephony Service Charges for included unlimited calls ^
	
	

	Local Calls (per call) – anytime
	$0.20
	$0.20

	Calls to Optus GSM mobiles (per min) - anytime
	$0.37
	$0.37

	National long distance calls (per min) – weekdays

National long distance calls (per min) - weekends
	$0.24

$0.16
	$0.24

$0.16

	13/1300 calls (per call) – anytime ∞
	$0.275 per call ∞ 
	$0.275 per call ∞

	Connection fee per Long Distance call
	$0.28
	$0.28

	Included Value Per Month
	
	

	Optus Wireless Telephony Service 
	Includes line rental, unlimited* standard local, 13, 1300 and national long distance calls, unlimited* calls to Optus GSM mobiles
	Includes line rental, unlimited* standard local, 13, 1300 and national long distance calls, unlimited* calls to Optus GSM mobiles 

	Optus Wireless Broadband service
	2GB data allowance each month, and free rental of standard modem
	7GB data allowance each month, free rental of standard modem

	Minimum total cost (including modem delivery fee of $9.95) over the minimum term plus the total cost of any outstanding equipment charges you owe us (but excluding modem delivery fee)
	Minimum total cost over 24 months is $1,905.95
	.Minimum total cost over 24 months is $2,145.95


^ These default charges apply if Optus reasonably considers your use of the service is in breach of the Optus Local and Long Distance Fair Go Policy. 
* Unlimited call offer applies to standard calls for personal use only and is not to be used for commercial purposes. Optus Local and Long Distance Phone Fair GoTM Policy applies. Any included value that you are entitled to receive expires at the end of each month and is not refundable or transferable.

∞ Unless the 1300/13 number is listed in the Special Numbers Listing (see Appendix R).
TABLE 4 – SMART BUSINESS FUSION OFFER PRICING PLANS

The ‘yes’ Business Fusion charges and inclusions apply as per Table 2C above

The ‘yes’ Business Cap charges and inclusions apply as per the tables below

CHARGES AND CAP AMOUNTS FOR THE ‘YES’ BUSINESS CAP PLANS – IF YOU SUBSCRIBE BETWEEN 3 MAY 2009 AND 1 OCTOBER 2010
	
	‘yes’ Business $49 Cap
	‘yes’ Business $59 Cap
	‘yes’ Business $79 Cap

	Cap Start
	$49
	$59 
	$79

	Total Cap Value
	$680
	$680
	$1250

	“Optus2AnyOne Value”
	$330
	$330
	$610

	”Optus2Optus Value” - may be used for standard national calls and text to other Optus GSM Mobile Customers and to Selected Optus Fixed Lines. Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”
	$350 
	$350
	$640

	Unlimited National SMS and MMS
	YES – To other Smart Fusion GSM Mobile services on same account only
	Yes – To any Australian GSM Mobile
	Yes – To any Australian GSM Mobile

	Smart Fusion ^^ – Unlimited calls from any Optus GSM Mobile within the Smart Business Fusion Bundle, back to the ‘yes’ Business Fusion office number
	YES
	YES
	YES

	Minimum Monthly charge
	$49
	$59
	$79

	National Voice call charges  (per minute)
	$0.80
	$0.80
	$0.78

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25

	National Photo Message (per message)
	$0.25
	$0.25
	$0.25

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see paragraph 39.3(g) above)
	Optus Mobile Fair Go Policy applies to ‘excessive use’ or ‘unreasonable use’. 

	Available on Non Fixed Contract (Month to Month)
	Yes
	No
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes

	Minimum Total Cost of the ‘yes’ Business Cap Plan over a 24 month minimum term (amount stated excludes any handset repayments)
	$1176
	$1416
	$1896


OR; The ‘yes’ Business Cap iPhone charges and inclusions apply as per the table below

CHARGES AND CAP AMOUNTS FOR THE ‘YES’ BUSINESS CAP IPHONE PLANS – IF YOU SUBSCRIBE BETWEEN 26 JUNE 2009 AND 1 OCTOBER 2010
	
	‘yes’ Business $49 Cap iPhone
	‘yes’ Business $59 Cap iPhone
	‘yes’ Business $79 Cap iPhone

	Cap Start
	$49
	$59 
	$79

	Total Cap Value
	$680
	$680
	$1250

	“Optus2AnyOne Value”
	$330
	$330
	$610

	“Optus2Optus Value” - may be used for standard national calls and text to other Optus GSM Mobile Customers and to Selected Optus Fixed Lines. Customers must utilise the “Optus2AnyOne Value” before being able to access the “Optus2Optus Value”
	$350 
	$350
	$640

	Monthly included Mobile Internet Data*
	250MB
	500MB
	1GB

	Unlimited National SMS and MMS
	YES – To other Smart Fusion GSM Mobile services on same account only
	Yes – To any Australian GSM Mobile
	Yes – To any Australian GSM Mobile

	Smart Fusion ^^ – Unlimited calls from any Optus GSM Mobile within the Smart Business Fusion Bundle, back to the ‘yes’ Business Fusion office number
	YES
	YES
	YES

	Minimum Monthly charge
	$49
	$59
	$79

	National Voice call charges  (per minute)
	$0.80
	$0.80
	$0.78

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35
	$0.35
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25

	National Photo Message (per message)
	$0.25
	$0.25
	$0.25

	National Video Calling (per minute)
	$1.00
	$1.00
	$1.00

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See section 1 of this standard pricing table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see paragraph 40.4(g) above)
	Optus Mobile Fair GoTM Policy applies to ‘excessive use’ or ‘unreasonable use’. 

	Available on Non Fixed Contract (Month to Month)
	Yes
	No
	Yes

	Available on a Fixed Term Contract (12 or 24 Months)
	Yes
	Yes
	Yes

	Minimum Total Cost of the ‘yes’ Business Cap iPhone Plan over a 24 month minimum term (amount stated excludes any handset repayments)
	$1176
	$1416
	$1896


^^Smart Fusion – Is only available as part of the Smart Business Fusion bundle. If the bundle is not maintained, this benefit will be removed. 
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