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SERVICE DESCRIPTION
Optus eFinity Services
This Service Description forms part of the Agreement under which Optus supplies the Service to you.

Rules of interpretation and capitalised terms that are used in this Service Description are defined either in the General Terms or in the attached Dictionary. A reference to a paragraph is a reference to a paragraph in this Service Description unless stated otherwise.

Some important information about the Service:

1. THE SERVICE

1.1 The following table identifies the Service Options available in respect of the Service and the relevant Optus company that will be supplying the Service to you:

	Service Options 
	· eFinity Connect

· eFinity Connect Advantage

· eFinity Connect Extra

	Optus company supplying the Service
	Optus Networks Pty Limited (ABN 92 008 570 330)


1.2 Optus will provide, and you must acquire, the Service in accordance with the Agreement for at least the Committed Term.  After the end of the Committed Term, Optus will continue to provide, and you must continue to acquire, the Service in accordance with the Agreement until it is cancelled in accordance with the Agreement.  You must not resell the Service to a third party.
2. SERVICE DESCRIPTION

2.1 The Service provides a managed private IP network service across the Optus IP Network, which enables you (as a Subscriber) to securely connect to a Content Provider’s virtual private network (VPN), and access Software Applications, content and or services offered by the Content Provider, at predefined service levels.  The Service is built upon a Multi-Protocol Label Switching core network.
2.2 Optus may vary the Service if reasonably required to do so for technical, operational or commercial reasons.

3. SERVICE PROVISION: YOUR SELECTIONS

3.1 As part of the Service, Optus will design the Service to support your business network requirements including but not limited to network availability, bandwidth, response times, resiliency, fault tolerance based upon Content and or third party services subscribed to, as they existed at the date of the Agreement was executed and based on the information supplied by you. Future redesign of your Service to accommodate growth or change in the use of your network will be conducted as a change to the Agreement and may attract a further charge as specified by Optus.

3.2 Optus recommends Service Access bandwidths based upon the number and types of content and or third party services subscribed to by you.  Individual content and or third party service bandwidth requirements are provided to Optus by the Content Provider who supplies the content and or third party service. 

3.3 The Service Levels do not apply if your usage patterns or number of third party services subscribed to, vary significantly from those requirements which were supplied by you in determining your Service or if you request a Complex MAC that in Optus' reasonable opinion, significantly varies the Service. A significant variation includes without limitation traffic growth to the network or any part of it above 20%.
3.4 You have selected a Service Option(s) in your Application.  In relation to the Service Option, you may have also selected in your Application particular features and characteristics.  Optus will provide the Service to you based on those selections.
4. SERVICE COMPONENTS

4.1 The Service is fully managed by Optus up to and including the CE Router.  You do not have administration access to the CE Router provided by Optus as part of the Service for Customer generated reporting or network management activities.

4.2 The Service includes the supply, installation, support and maintenance of the CE Router by Optus.

4.3 The Service Components detailing the Access Links and Network Equipment are described in Appendix 2.
4.4 To receive the Service you must make available to Optus on your premises the following equipment which is part of Your Equipment:

(a) suitable environment, rack space and shelves for up to 2 CE Routers, depending upon the Service Option chosen;

(b) suitable environment, rack space or shelves for 2 x NTUs, depending upon the Service Option chosen; and

(c) adequate conditioned electrical power connection (power point); and

(d) separate physical access for the Access links if applicable.

4.5 To receive the Service you must permit Optus to locate the following Optus Owned Equipment on your premises:

(a) Up to 2 x CE Routers depending upon the type of Service chosen; and

(b) Up to 2 x NTUs, depending upon the type of Service chosen.

4.6 Optus reserves to right to specify what CE Router makes and models and associated operating software is supplied, supported and maintained as part of the Service. Optus reserves the right to discontinue the supply, support and maintenance of certain CE Router makes and models from time to time.
5. SERVICE CHARGES 

5.1 The standard charges for the Service will be calculated in accordance with Appendix 3 and 4 of this Service Description.  The charges payable by you will depend on the features and characteristics of the Individual Service(s) you have selected and any modifications or changes you request at any time.
(a) any Service Option and features and characteristics for the Service Option selected by you in the Application; and

(b) whether you modify the Service or an Individual Service or cancel an Individual Service at any time.

5.2 The Service charges payable by you will comprise of:

(a) the Upfront Charges;

(b) the Monthly Service Charges;
(c) Signal Charges; and

(d) any additional charges specified in the Application or the Standard Pricing Table or as notified to you by Optus from time to time.

5.3 The Service charges are fixed for at least the Committed Term.  Optus may vary those charges from time to time after the end of the Committed Term by giving you at least 30 days notice.

6. OPERATIONAL CONTACTS
6.1 You must nominate at least two authorised operational contacts and advise Optus in writing as to the names, addresses, e-mail addresses and contact phone numbers of those nominees (Authorised Operational Contacts).  The Authorised Operational Contacts:

(a) will have access to designated Optus support and maintenance staff for the Service; and

(b) may make requests for maintenance or support.

6.2 Optus will not respond to a request made by a person who is not an Authorised Operational Contact, nor will it be liable for any consequences arising from the failure to take action in relation to any request made by a person who is not an Authorised Operational Contact.

6.3 You may nominate additional Authorised Operational Contacts or remove a persons status as an Authorised Operational Contact, at any time, by providing Optus, with 5 business days prior written notice, with their full names, addresses, e-mail addresses and contact phone numbers.

7. FAULT REPORTING AND RECTIFICATION
7.1 As soon as you become aware of any fault in the Service, an Authorised Operational Contact must report that fault to Optus by telephoning the number notified to you by Optus from time to time.  
7.2 As the Service is fully managed, Optus will notify you upon identifying any fault in the Service and a Fault Report will be logged.

7.3 Before reporting a fault to Optus, you must take all reasonable steps to ensure that the fault is not a fault Caused by an Excluded Outage.
7.4 When a fault is reported, in accordance with paragraph 7.1 above, the Authorised Operational Contact must provide the following information:

(a) their full Name, address, e-mail address and contact phone number;

(b) your full name; 

(c) the nature of the fault;

(d) service details provided by Optus when the Service is installed;

7.5 Where you request the logging of a Fault Report in accordance with paragraph 7.1 above, Optus will use reasonable endeavours to ensure that a Fault Report is generated and the Authorised Operational Contact is contacted within 30 minutes of the Fault Report being logged. 

7.6 For non-service affecting faults, an Authorised Operational Contact may report the fault to Optus by e-mail using the e-mail address notified to you by Optus from time to time.

7.7 If Optus investigates a fault and determines that the fault is attributable to an Excluded Outage, then:

(a) Optus will use reasonable endeavours to inform you of the fault and its probable cause and location but will bear no further liability or responsibility; 

(b) Optus may charge you for any costs which Optus incurs in investigating a fault; and

(c) if you request and Optus agrees to rectify the fault, Optus may charge you the service charges described in the Application (if any) and otherwise the Fee for Service charges set out in Appendix 3.

7.8 If Optus investigates a fault and determines that the fault is attributable to any equipment on Optus' side of the Service Delivery Point, then:

(a) where Optus determines that the fault is in equipment within the Optus Network, Optus will be responsible for rectifying the fault in accordance with the Agreement; and

(b) where Optus determines that the fault is in equipment within a Supplier Network, Optus will inform the Supplier of the fault and request its rectification.

7.9 Where Optus determines that the fault requires the on-site attendance of an Optus representative at your site (‘Site’) where the fault has occurred, Optus will use its reasonable endeavours to ensure that the Optus representative attends at the Site:

(a) within 4 hours of the generation of a Fault Report, if the Site where the fault is located is within a Metropolitan Area; and

(b) as soon as is reasonably practicable if the Site is located in non-Metropolitan Areas.

7.10 You must provide all necessary assistance to enable the location and rectification of any fault, regardless of who is responsible for the fault.
7.11 Table 1 and Table 2 sets out the Fault Response or Fault Resolution Targets unless they are set out in the relevant Service Option description in Appendix 2 for the product. 
7.12  Once a Fault Report has been generated in accordance with paragraph 7.1 to 7.4, Optus will use reasonable endeavours to ensure that the Fault Resolution Targets set out in Table 1 and Table 2 are met.

Table 1: Fault Resolution Target (Excluding ZedX Delivered Services)
	Restoration of Service
	Metropolitan Area
	Non-Metropolitan Area

	Using Direct Access
	80% restoration of faults within 4 hours

100% restoration of faults within 24 hours
	80% restoration of faults within 12 hours

100% restoration of faults within 24 hours

	Using Extended Access
	80% restoration of faults within 12 hours

100% restoration of faults within 24 hours
	80% restoration of faults within 24 hours

100% as soon as is reasonably practicable 



Table 2: Fault Resolution Target for ZedX Delivered Services
	Restoration of Service
	Urban Area
	Rural Area
	Remote Areas

	Using Direct Access


	80% restoration of faults at the end of the first full Business Day after Optus receives a Fault report.

100% restoration of faults at the end of the second full Business Day after Optus receives a Fault report.
	80% restoration of faults at the end of the second full Business Day after Optus receives a Fault report.

100% restoration of faults at the end of the third full Business Day after Optus receives a Fault report.
	80% restoration of faults at the end of the third full Business Day after Optus receives a Fault report.

100% restoration of faults at the end of the fourth full Business Day after Optus receives a Fault report.

	Using Extended Access
	80% restoration of faults at the end of the first full Business Day after Optus receives a Fault report.

100% restoration of faults at the end of the second full Business Day after Optus receives a Fault report.
	80% restoration of faults at the end of the second full Business Day after Optus receives a Fault report.

100% restoration of faults at the end of the third full Business Day after Optus receives a Fault report.
	80% restoration of faults at the end of the third full Business Day after Optus receives a Fault report.

100% restoration of faults at the end of the fourth full Business Day after Optus receives a Fault report.


8. SERVICE AVAILABILITY 

8.1 This paragraph applies to all eFinity Services, except those Services supplied over ZedX Access.

8.2 You will be entitled to a service rebate when the Optus IP Network is unavailable.  The Optus IP Network is unavailable when:

(a) first:

(i) 
there is a loss of IP connectivity into the Optus IP Network solely due to Optus' act or omission; or

(ii) any scheduled maintenance for the Service exceeds three hours in any month; and 

(b) second:

(i) 
you have reported to Optus in accordance with the process in paragraph 7.1; or

(ii) Optus has notified you of the unavailability of the Service.
8.3 The Service ceases to be unavailable at the time when Optus notifies you that the Service is available.  This notification from Optus maybe in the form of a telephone call, voice message, fax or e-mail.

8.4 The Service does not guarantee Software Application availability. Software Application availability is the responsibility of the Content Provider and may be addressed in a contract between the Content Provider and Subscriber. Optus has no liability with respect to Software Application availability.

9. SERVICE REBATES

9.1 Service rebates are calculated in accordance with Table 3.  Your only remedy in relation to unavailability of the Service will be the service rebates (if any) set out in Table 3.

Table 3: Service Rebates 
	Total number of hours in the month that the Service is unavailable in accordance with paragraph 8
	Rebate 

	0 to 2 hours
	0%

	Greater that 2 to 4 hours (excluding Dial-Up and ISDN Access)
	10% of the Minimum Monthly Charge for each unavailable Service

	Greater that 4 to 6 hours (excluding Dial-Up and ISDN Access)
	15% of the Minimum Monthly Charge for each unavailable Service

	Greater that 6 hours and over (excluding Dial-Up and ISDN Access)
	30% of the Minimum Monthly Charge for each unavailable Service


9.2 A Service rebate is not redeemable for cash and in any month is capped at the relevant specified percentage of the Minimum Monthly Charge for that month.  You must claim any service rebate in writing within 20 working days from the date on which it becomes possible to calculate the amount of the service rebate and if you do not submit a claim you will be deemed to have waived any entitlement to claim a service rebate. 
9.3 Once a claim is made in accordance with paragraph 9.2, Optus will calculate the service rebate (if applicable) for the Service and credit to your account the amount equal to the service rebate. 

9.4 If the Service becomes unavailable in accordance with paragraph 8.1, you will not be entitled to claim a service rebate in accordance with paragraph 9.1, if Optus determines that the delay in rectifying the fault or unavailability of the Service was caused by an Excluded Event.

9.5 You will not be entitled to claim a service rebate if Optus determines that the fault, delay in rectifying the fault or the unavailability of the Service was caused by an Excluded Outage.
9.6 If: 

(a) you elect to receive a service in conjunction with a Related Service Description; and

(b) you become entitled to receive a service rebate in accordance with both this Service Description and the Related Service Description,

you will only be entitled to receive a rebate under either this Service Description or the Related Service Description, whichever has the greater entitlement.
9.7 The service rebate entitlement for a Service being unavailable is calculated according to  Table 3 below on the basis of the total amount of time that the Service is unavailable to you during a calendar month. The duration of service unavailability is based upon the Fault Resolution Target, as noted in the Fault Report.

9.8 The rebates defined in Table 3 do not apply to Services delivered using the ZedX access, PSTN Dial or ISDN Dialup Access methods. No rebate is offered for such services.
10. YOUR ACKNOWLEDGMENTS AND WARRANTIES

10.1 In using the Service, you must:

(a) comply with Optus' Acceptable Use Policy for the Service;

(b) ensure the software you use to access the Service is properly licensed;

(c) comply with any rules imposed by any third party whose content or services you access using the Service or whose network your data traverses; 

(d) not transfer the right to use the Service to another person without Optus’ written consent;

(e) comply with any applicable law;

(f) not engage in any activities which may expose Optus to liability; and

(g) not infringe any person's intellectual property rights (such as by using, copying or distributing data or software without the permission of the owner).

Optus may audit your compliance with the warranties contained in this paragraph.  You must provide Optus with all information required for the purposes of such audit. Optus may terminate the Service without notice if you breach any of the warranties contained in this paragraph 11.1.

10.2 You indemnify Optus against any claim or liability arising from a breach of your warranties in paragraph 11.1 or from your acts or omissions, or the acts or omissions of a third party acting on your behalf or engaged by you in any capacity, relating to the use of the Services.

10.3 By applying for the Service you authorise Optus to exchange with its Related Bodies Corporate and professional advisors the information provided in the Application and other information provided by you in the course of receiving the Service.

10.4 You acknowledge that:

(a) the Service relies for its operation on content or services supplied by third parties, who are not controlled or authorised by Optus; 

(b) As a Signal Charge may apply, you will inform Optus of any change to content and or services received from a Content Provider you subscribe to, where Optus provides the end to end carriage to deliver such services;
(c) Optus does not exercise any control over, authorise or make any warranty regarding:

(i) your right or ability to use, access or transmit any content (whether error-free, in time, or at all) using the Service;

(ii) the accuracy or completeness of any content which you may use, access or transmit using the Service including any data which Optus may cache as part of the Service;

(iii) the consequences of you using, accessing or transmitting any content using the Service, including without limitation any virus or other harmful software; and

(iv) any charges which a third party may impose on you in connection with your use of the Service.
10.5 Optus does not represent or warrant that the Service will operate on any telecommunications network, facilities or infrastructure of a third party and Optus excludes all liability, to the extent permitted by law, for any failure of the Service caused by a telecommunications network, facilities or infrastructure of a third party.

10.6 Optus may, at any time, and in its absolute discretion:

(a) intercept the Service, or the data being transmitted over the Service, for the purposes of complying with its obligations at law;

(b) monitor your use of the Service, the messages sent or received through it, and the data stored on Optus’ servers; and

(c) delete any transitory data stored on Optus’ servers which has been stored for more than 90 days.

10.7 Optus may refuse to provide the Service or any part of the Service if Your Equipment does not comply with Optus’ technical specifications for the Service.

10.8 Optus is not responsible for the availability of content and or services offered by Content Provider(s), only the transmission of the content and or service from Content Provider CE Router to Subscriber CE Router across the Optus network. The Subscriber must enter into a separate agreement between themselves and the Content Provider if required by the Content Provider for SLA’s relating to the availability of subscribed content and or services.

10.9 A separate agreement for the right to receive content and or third party services is required between the Content Provider(s) offering content and/or third party services and the Subscriber wishing to receive the content and or third party services.
10.10 Optus is not accountable for resolving content and service provider Software Application faults. The resolution of Software Application faults is between the content provider and subscriber of such Services.
10.11 You must provide, and you are solely responsible for, all content and Software Applications used in relation to the Service. Optus excludes all liability, to the extent permitted by law, for the failure, degradation, inoperability of the Service due to any content or Software Applications that you provide or receive. Optus has no obligation to provide back-up services for the content or Software Applications you provide or receive. Optus excludes all liability, to the extent permitted by law, in relation to the backing-up of or failure to back-up any of the content or Software Applications you provide.
10.12 Optus takes no responsibility for individual content and or third party services that are incorrectly dimensioned.
10.13 If a Content Provider suffers an Insolvency Event and is unable to supply content and/or services to a Subscriber, Optus is not liable and will continue to bill for Services until formally terminated by the Subscriber. 

11. FEE FOR SERVICE

11.1 For the purposes of clause 6.5 of the General Terms, any additional amounts payable will be calculated using the Service Charges described in Appendix 3.

12. SCHEDULED MAINTENANCE
12.1 Optus will use its reasonable endeavours to ensure that any scheduled maintenance of the Service is carried out between the hours of midnight and 7.00 am.

12.2 Optus will, except in an emergency situation, endeavour to provide you with 7 days notice of any scheduled maintenance.

13. DISCLAIMERS AND LIABILITY

13.1 You acknowledge that:

(a) Optus does not exercise any control over content and or third party service accessible through use of the Service, except to the extent required by law;

(b) Subject to any other terms of the Agreement, Optus is not liable to you or responsible for any damage or loss you may suffer in connection with:

(i) using any content and/or third party service accessed through the Service (including but not limited to content infringing any law, a computer virus or inaccurate, incomplete or out of date information); 
(ii) the use of any Software Application; or

(iii) the performance or non-performance of the Service (including non-availability of data, loss of data, delays, non-deliveries, mis-deliveries or service interruptions whether or not caused by Optus’ intentional or negligent acts or omissions); and

(c) Optus is not liable for any charges imposed on you in connection with the use of the Service by a telecommunications carrier, other than Optus, or by any content provider.

13.2 To the extent permitted by law Optus excludes all liability for any unauthorised use of or access to the Service including without limitation any hacking into the Service by a third party. 

13.3 Optus does not make any warranty regarding the performance of any Software Application provided in connection with the Service. You release and indemnify Optus from and against any liability Optus may have in respect of that software, its performance or non-performance.

13.4 Optus does not warrant continuous availability or response times for Service other than in accordance with any specific service levels notified to you by Optus in writing.
DICTIONARY

ASX means Australian Stock Exchange

CIR means the committed information rate which is the average minimum data throughput across a PVC, defined in kilobits per second.

CMT means Cash Management Trust

Community Of Interest Network (COIN) means a shared IP virtual private network, consisting of a defined group of members known as a Content Provider or Subscriber.

Content Provider means any community member that sells or distributes business critical information to other members within a defined community.
Customer Edge (CE) Router is the end device managed by Optus used to deliver the Service.
Dial-Up User means a person who is able to access the Service using either PSTN or ISDN services which have data rate speeds up to 64,000bps and who is authorised by you and Optus to use the Service.

Download Threshold Ratio means the ratio in each month of the total traffic received by you onto the Optus IP Network to the total traffic sent by you from the Optus IP Network as set out in the Application.

DSL means digital subscriber line.

Establishment Charge means the initial charge payable for installing the Service.

Excluded Outage means a delay or unavailability of an Individual Service caused by:

(a) an Excluded Event;

(b) scheduled maintenance to the extent it does not exceed the minimum (if any) that Optus allows for scheduled maintenance to the Individual Service; or

(c) service suspension in accordance with the Agreement.
Flat Charge means a set charge invoiced monthly in advance regardless of the volume in that month and based on the size of the Service Interface/PVC. This charge includes unlimited connection time and download of data from the Optus IP Network.

GBST means Global Banking and Securities Transactions.
Internet means a standardised worldwide network of networks interconnecting countries using the TCP/IP protocol suite.

IP means Internet Protocol.

ISDN means the Integrated Services Digital Network.

MAC means moves and changes.

Metropolitan Area means an area within 20 kms of the GPO of the capital city where the Service is supplied to you.

Minimum Monthly Charge means:

(a)
the Usage Charge;

(b)
the Subscription Charge; or

(c)
the Flat Charge,

as selected by you in the Application.

Monthly Service Charge means the aggregate of:

(a)
the Service Interface Charge; and

(b)
the Minimum Monthly Charge. 

MRS means managed router service.

Optus Acceptable Use Policy means Optus' acceptable use policy published on the Optus web site as amended from time to time.

Optus IP Network means the data communication network (based on TCP/IP and other Internet protocols) between the Optus IP routers operated by Optus.

PSTN means the public switched telephone network.

PVC means a permanent virtual circuit which is a logical channel based on a specified CIR and points on the Optus Network (each as specified in the Application).

Registration Charge means the charge payable for registration of each Dial-Up User.

Related Service Description means a Service Description for a service that may be supplied to you in conjunction with the Service.

Remote Areas are areas with a population of less than 200 or areas included in  our supplier’s extended charging zone.

Rural Areas are areas with a population of between 200 and 10,000 but which are not within our supplier’s extended charging zone.
Service Components means each of the Optus eFinity Service options being eFinity Connect, eFinity Connect Advantage and eFinity Connect Extra.
Service Delivery Point means the point at which a Service is made available for connection to your equipment. 

Service Interface means an international compliant standard interface for connection at each Service Delivery Point.

Service Interface Charge means the charge payable for a Service Interface which is payable monthly in advance.
Signal Charge is described in the Application.
Software Applications means programs used by Content Providers to generate and or supply content and or services.
Subscriber means any community member that buys / accesses business critical information from other members within a defined community.

Subscription Charges means the charges payable for the use of the Service based on a set fee for a certain amount of volume which is invoiced monthly in advance with additional charges payable for volume in excess of the amount of volume specified in the Application which is invoiced monthly in arrears.

Threshold Ratio means the Upload Threshold Ratio or Download Threshold Ratio depending on the Service Option.

UBR means the Unspecified Bit Rate which is the maximum data throughput possible across a PVC, defined in kilobits per second (kbps).

Upfront Charges means the Establishment Charge and the Registration Charge, which are payable after installation.

Upload Threshold Ratio means the ratio in each month of the total traffic sent by you onto the Optus IP Network to the total traffic received  by you from the Optus IP Network.

Urban Areas are areas with a population of greater than 10,000.

Usage Charge means the charges payable based on the total connection time (measured in hours, or part thereof) that remote access devices are connected to the Optus IP Network and is invoiced monthly in arrears. 

VPN means virtual private network.
Zed X means an Unspecified Bit Rate (UBR) asymmetrical or symmetrical DSL technology.
APPENDIX 1 - CANCELLATION FEE AND DOWNGRADE CHARGE

1. The Cancellation Fee is calculated in accordance with the following table:

	Committed Term
	Cancellation Fee

	Less than or equal to 12 months
	100% of all amounts that would have been payable in respect of the Monthly Service Charge for the remainder of the Committed Term from the date cancellation takes effect.

	More than 12 months
	(a)
If the Service or an Individual Service is cancelled in the first 12 months, the aggregate of:

(i) 100% of all amounts which would have been payable in respect of the Monthly Service Charges for the period between the date cancellation takes effect and 12 months after the Service Start Date; and

(ii) 20% of all amounts which would have been payable in respect of the Monthly Service Charge for the period between 12 months after the Service Start Date and the expiry of the Committed Term; or

(a) If the Service or an Individual Service is cancelled after the first 12 months, 20% of all amounts which would have been payable in respect of Monthly Service Charges for the period between the date cancellation takes effect and the expiry of the Committed Term. 


2. If you Downgrade before the first anniversary of the Service Start Date, the Downgrade Charge will be the amount notified by Optus which may be an amount up to, but not exceeding, 100% of the Monthly Service Charges for the period from the Downgrade until the first anniversary of the Service Start Date.  If you Downgrade after the first anniversary of the Service Start Date the Downgrade Charge will be nil.
APPENDIX 2 - SERVICE OPTIONS

eFinity Connect

	Description
	eFinity Connect provides you with a single layer 3 IP connection from the Optus Network to a single CE Router, supplied, installed, monitored, managed, supported, maintained and owned by Optus on a per site basis. The LAN port of the CE Router is defined as the Service Delivery Point.

The Service provided to you is dependent on your geographic location and the access method selected.



	Service specifications
	The Service speed options delivered via MultiNet Frame Relay are as follows:

Multinet Frame Relay
Access Interface Speeds 

(kbps)
Committed

Information Rate (kbps)
256
128
512
256
1024
512
1536
768
1984
1024
1984
1536
1984
1984
DSL access is provided in one of two ways: by using an “unbundled local loop service” or “line sharing” with an existing copper telephone service connected to you.

ZedBix Lite, ZedBiz and ZedX-INT Access is included in the Service for “unbundled local loop service” and ZedX-EXT for the “Line sharing” based service provided via your telephone service provider.
The Service speed options delivered via ZedBiz Lite are as follows:

ZedBiz Lite
Access Interface Speed 

Down/Up (kbps)
Committed

Information Rate Down/Up (kbps)
128 / 64
64 / 64
256 / 64
64 / 64
The Service speed options delivered via ZedBiz are as follows:

ZedBiz
Access / IP Interface Speeds 

Down/Up (kbps)
Committed

Information Rate Down/Up (kbps)
512 / 256
256 / 128
1536 / 256
768 / 128
2048 / 512
1024 / 256
4096 / 512
2048 / 256
ZedX: Is an Unspecified Bit Rate (UBR) asymmetrical or Symmetrical DSL technology with the following maximum burst speeds (down/up).

The Service speed options delivered via ZedX-INT are as follows:

ZedX-INT
Access / IP Interface Speeds

Down/Up (kbps)
Committed

Information Rate Down/Up (kbps)
512 / 128
0 / 0
1536 / 256
0 / 0
512 / 512
0 / 0
1024 / 1024
0 / 0
2048 / 2048
0 / 0
The Service speed options delivered via ZedX-EXT are as follows:

ZedX-EXT
Access / IP Interface Speed 

Down/Up (kbps)
Committed

Information Rate Down/Up (kbps)
512 / 128
0 / 0
1536 / 256
0 / 0
512 / 512
0 / 0
Protocols supported: IPv4 or IPv4 encapsulated only (ie no IXP, appletalk, DECNET, Vines etc), NTP, SNMP, TACACS+, AAA, PPP, PAP/CHAP, telnet, SSH; encryption – IPSec (3DES – tunnelling)
CE Router Routing protocols: Static or RIPv2.

Encryption Protocols supported: IPSec

Primary Access link access methods: Multinet Frame Relay, ZedBiz Lite, ZedBiz, ZedX-INT and ZedX-EXT.

Secondary Access link access methods: None.

Any protocol not specifically mentioned above is not supported.

Internet PVCs cannot run over the same layer 2 Access as the eFinity connection

	Customer Web Reports
	Subscribers do not have access to web reports.

	Service performance objectives
	eFinity Connect service availability target is based on the access method selected below:

· via Multinet Frame Relay, ZedBiz and ZedBiz Lite the service availability target (from subscriber CE Router to content provider CE Router) is 99.70%. 

· via ZedX the service availability target (from subscriber CE Router to content provider CE Router) is 99.05%.

The service availability target is from the Service Delivery Point of the Subscribers CE Router to the Service Delivery Point of Content Providers CE Router. 



	Fault reporting and rectification
	Optus will use reasonable endeavours to inform you of the fault and its probable cause and location.

Optus will use reasonable endeavours to rectify the problem from the time Optus becomes aware of the problem in accordance with Paragraph 7.



	Pricing plan options
	Flat Charge

	Special conditions
	The ZedBiz Lite, ZedBiz, ZedX-INT and ZedX-EXT access methods are only available to Subscribers wishing to subscribe to a single Content Provider.

Subscribers wishing to subscribe to multiple Content Providers must select the Multinet Frame Relay access method.

A Community Member that is a Subscriber and wishes to become a Content Provider must use a separate physical access link for their Subscriber and Content Provider Services.

Subscribers wishing to also become Content Providers are only able to use Multinet Frame Relay access for their Content Provider Access link.

you acknowledge that:

· If Optus provide this Service using an “unbundled local loop service” you are the account holder for existing services on the copper telephone lines to be used for the Service or the authorised agent for the account holder and request an unbundled local loop service transfer to Optus;

· If Optus provide this Service using an “unbundled local loop service” you or the account holder (as the case may be) give up existing contractual rights with the Losing Access Seeker over the existing copper telephone lines;

· If Optus provide this Service using an “unbundled local loop service” you understand that certain functions and facilities provided by the Losing Access Seeker may not be available from Optus;

· If Optus provide this Service using an “unbundled local loop service” you will contact the Losing Access Seeker in relation to providing services such fault assistance until the effective date of transfer to the ADSL Service as advised by Optus;

· If Optus provide this Service using an “unbundled local loop service” you must indicate to Optus if a diversion is required during changeover to the Service.  A diversion service is subject to availability.

· If Optus provide the service by “line sharing” you must have an active existing copper telephone service and maintain that active phone service for the duration of the term of the provision of this Service.

· If Optus provide the service by “line sharing” a limitation of 30 gigabytes may apply to either the upload and/or download of data.

· The minimum Committed Term is 12 months.

· This offer is only available to you, if you are business customer of Optus’, as defined by Optus in its solely and absolute discretion.

· Optus provide a layer 3 IP CE Router with this Service. The CE Router is Optus Owned Equipment.

· At the expiry of the Agreement you must provide Optus reasonable access to enable it to retrieve the CE Router if required.



	Related Service Descriptions
	Switched Data Services with the Service Options of Multinet Frame Access - less than 128 kbps are not supported




eFinity Connect Advantage

	Description
	eFinity Connect Advantage provides you with a primary layer 3 IP connection from the Optus Network to a single CE Router suppled, installed, monitored, managed, supported, maintained and owned by Optus on a per site basis. The LAN port of the CE Router is defined as the Service Delivery Point. A secondary connection provides access redundancy if the primary link fails.



	Service specifications
	The Service speed options delivered via MultiNet Frame Relay are as follows:

Multinet Frame Relay
Access Interface Speeds 

(kbps)
Committed

Information Rate (kbps)
256
128
512
256
1024
512
1536
768
1984
1024
1984
1536
1984
1984
Optus will supply, install, manage, support and maintain the Optus provided CE Router.

Features supported: IPv4 or IPv4 encapsulated only (ie no IXP, appletalk, DECNET, Vines etc), NTP, SNMP, TACACS+, AAA, PPP, PAP/CHAP, telnet, SSH; encryption – IPSec (3DES – tunnelling)
CE Router Routing protocols: Static or RIPv2.

Encryption Protocols supported: IPSec

Primary Access link access methods: Multinet Frame Relay Only.

Secondary Access link access methods: 1 x B Channel (64kbit/s) on a BRI ISDN link.

The secondary access link is for network access redundancy only Load balancing between the primary and secondary links is not supported. The secondary access link is not proactively managed.

Any protocol not specifically mentioned above is not supported.

Internet PVCs cannot run over the same layer 2 Access as the eFinity connection

	Customer Web Reports
	Subscribers do not have access to web reports.

	Service performance objectives
	eFinity Connect Advantage service availability target is 99.85%.

The service availability target is from the Service Delivery Point of the Subscribers CE Router to the Service Delivery Point of Content Providers CE Router.

	Fault reporting and rectification
	Optus will use reasonable endeavours to inform you of the fault and its probable cause and location.

Optus will use reasonable endeavours to rectify the problem from the time Optus becomes aware of the problem in accordance with Paragraph 7.



	Pricing plan options
	Flat Charge

	Special conditions
	eFinity Connect Advantage is not available to any community member wanting to become a Content Provider or any Subscribers wishing to subscribe to content from any other Content Provider other than the ASX.

· The minimum Committed Term is 12 months.

· This offer is only available to you if you are business customers of Optus, as defined by Optus in its solely and absolute discretion.

· At the expiry of the Agreement you must provide Optus reasonable access to enable it to retrieve the CE Router.



	Related Service Descriptions
	Switched Data Services with the Service Options of Multinet Frame Access - less than 128 kbps are not supported




eFinity Connect Extra

	Description
	eFinity Connect Extra provides you with a primary and secondary layer 3 IP connection from the Optus Network. Each connection terminates on a CE Router suppled, installed, monitored, managed, supported, maintained and owned by Optus. The LAN port of each CE Router is defined as the Service Delivery Point. The secondary connection provides access redundancy if the primary link fails.



	Service specifications
	The Service speed options delivered via MultiNet Frame Relay are as follows:

Multinet Frame Relay
Access Interface Speeds 

(kbps)
Committed

Information Rate (kbps)
256
128
512
256
1024
512
1536
768
1984
1024
1984
1536
1984
1984
Optus will supply, install, manage, support and maintain the Optus provided CE Router.

Protocols supported: IPv4 or IPv4 encapsulated only (ie no IXP, appletalk, DECNET, Vines etc), NTP, SNMP, TACACS+, AAA, PPP, PAP/CHAP, telnet, SSH; encryption – IPSec (3DES – tunnelling)
CE Router Routing protocols: Static, RIPv2 or HSRP.

Encryption Protocols supported: IPSec

Primary Access link access method: Multinet Frame Relay.

Secondary Access link access methods: Multinet Frame Relay.

The secondary access link is for network access redundancy only Load balancing between the primary and secondary links is not supported. 

Any protocol not specifically mentioned above is not supported.

Internet PVCs cannot run over the same layer 2 Access as the eFinity connection

	Customer Web Reports
	Subscribers do not have access to web reports.

	Service performance objectives
	eFinity Connect Extra service availability target is based on the access method selected:

· via Multinet Frame Relay the service availability target (from subscriber CE Router to content provider CE Router) is 99.90%. 

The service availability target is from the Service Delivery Point of the Subscribers CE Router to the Service Delivery Point of Content Providers CE Router.

	Target response and rectification times
	Optus will use reasonable endeavours to inform you of the fault and its probable cause and location.

Optus will use reasonable endeavours to rectify the problem from the time Optus becomes aware of the problem.


	Pricing plan options
	Flat Charge

	Special conditions
	The dual connections must terminate at a single customer site.

The HSRP LAN infrastructure between the two CE Routers must be provided by you and is not managed or maintained by Optus.

· Optus provide a layer 3 IP CE Router with this Service.  The CE Router is Optus Owned Equipment.

· At the expiry of the Agreement you must provide Optus reasonable access to enable it to retrieve the CE Router.



	Related Service Descriptions
	Switched Data Services with the Service Options of Multinet Frame Access - less than 128 kbps are not supported




STANDARD PRICING TABLE

	
	eFinity Connect
	
	
	
	
	
	

	
	Optus will only supply the Service at the published rates in this Standard Pricing Table if you choose a Committed Term of at least twelve months.
	

	
	
	
	
	
	
	
	
	

	
	eFinity Connect 

Upfront Charges
	
	
	
	
	

	
	
	
	
	Rules
	
	Frequency
	GST Exclusive
	GST Inclusive


	
	Charge Type
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Establishment Charge
	for each eFinity Connect Service Interface 
	Once Off
	$1,600
	$1,760

	
	
	
	
	
	
	
	
	

	
	Once off Establishment Charge per eFinity Connect Service Interface connection 
	

	
	The Establishment Charge covers the cost of installation and set-up of your Service Interface connection to the Service
	

	
	The Establishment Charge and Service Interface change charges apply to all eFinity Connect Services -

regardless of the Flat Charge, pricing plan option chosen.
	

	
	
	
	
	
	
	
	

	
	eFinity Connect (via Frame Relay)

Monthly Charge
	
	
	
	

	
	The Access charges in this table exclude subscriber subscription charges.

	
	
	
	
	
	

	
	Access Type
	
	Service Interface Bandwidth: Committed Information Rate (kbit/s)
	Monthly Recurring Charge

(GST exclusive)
	Monthly Recurring Charge

(GST inclusive)
	 Monthly Received Data Allowance (GB) 
	 Charge Thereafter (Mb) 

	
	
	
	
	
	
	
	

	
	Frame Relay
	
	128
	$1,080.00
	$1,188.00
	unlimited
	N/A

	
	
	
	
	
	
	
	

	
	Frame Relay
	
	256
	$1,320.00
	$1,452.00
	unlimited
	N/A

	
	
	
	
	
	
	
	

	
	Frame Relay
	
	512
	$1,800.00
	$1,980.00
	unlimited
	N/A

	
	
	
	
	
	
	
	

	
	Frame Relay
	
	768
	$2,340.00
	$2,574.00
	unlimited
	N/A

	
	
	
	
	
	
	
	

	
	Frame Relay
	
	1024
	$2,700.00
	$2,970.00
	unlimited
	N/A

	
	
	
	
	
	
	
	

	
	Frame Relay
	
	1536
	$3,360.00
	$3,696.00
	unlimited
	N/A

	
	
	
	
	
	
	
	

	
	Frame Relay
	
	1984
	$4,368.00
	$4,804.80
	unlimited
	N/A

	
	
	
	
	
	
	
	

	
	NB: The Service Interface Charge is included in the Flat Charge
	
	
	


	eFinity Connect (via DSL)

Flat Monthly Charges

	Optus will only supply the Service at the published rates in this Standard Pricing Table if you choose a Committed Term of at least twelve months. The Access charges in this table exclude subscriber subscription charges.

	DSL Access Type
	Max Download Speed (kbit/s)
	Committed

Information Rate Down/Up (kbps)
	GST exclusive
	GST inclusive

	ZedX-INT
	512 / 128
	0 / 0
	$300.00
	$330.00

	ZedX-INT
	1536 / 256
	0 / 0
	$480.00
	$528.00

	ZedX-INT
	512 / 512
	0 / 0
	$732.00
	$805.20

	ZedX-INT
	1024 / 1024
	0 / 0
	$972.00
	$1,069.20

	ZedX-INT
	2048 / 2048
	0 / 0
	$1,320.00
	$1,452.00

	
	
	
	
	

	ZedX-EXT
	512 / 128
	0 / 0
	$300.00
	$330.00

	ZedX-EXT
	1536 / 256
	0 / 0
	$480.00
	$528.00

	ZedX-EXT
	512 / 512
	0 / 0
	$732.00
	$805.20

	
	
	
	
	

	ZedBiz Lite
	128 / 64
	64 / 64
	$432.00
	$475.20

	ZedBiz Lite
	256 / 64
	64 / 64
	$492.00
	$541,20

	
	
	
	
	

	ZedBiz
	512 / 256
	256 / 128
	$600.00
	$660.00

	ZedBiz
	1536 / 256
	768 / 128
	$828.00
	$910.80

	ZedBiz
	2048 / 512
	1024 / 256
	$1,014.00
	$1,115.40

	ZedBiz
	4096 / 512
	2048 / 256
	$1,296.00
	$1,425.60


	
	eFinity Connect Advantage
	
	
	
	
	

	
	Optus will only supply the Service at the published rates in this Standard Pricing Table if you choose a Committed Term of at least twelve months. This Service is only available to Subscribers subscribing to ASX content only.

	
	
	
	
	
	
	
	
	

	
	eFinity Connect Advantage 

Upfront Charges
	
	
	
	
	

	
	
	
	
	Rules
	
	Frequency
	GST Exclusive
	GST Inclusive

	
	Charge Type
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Establishment Charge
	for each eFinity Connect Advantage Service Interface 
	Once Off
	$1,600
	$1,760

	
	
	
	
	
	
	
	
	

	
	Once off Establishment Charge per eFinity Connect Advantage Service Interface connection 
	

	
	The Establishment Charge covers the cost of installation and set-up of your Service Interface connection to the Service
	

	
	The Establishment Charge and Service Interface change charges apply to all eFinity Connect Advantage Services - regardless of the Flat Charge, pricing plan option chosen.
	

	
	
	
	
	
	
	
	

	
	eFinity Connect Advantage Flat Monthly Charge
	
	
	
	
	

	
	The Access charges in this table exclude subscriber subscription charges.

	
	
	
	
	
	
	
	

	
	Primary Access Type
	Primary Service Interface Bandwidth: Committed Information Rate (kbit/s)
	Secondary Access Type & Service Interface / Committed Information Rate (kbit/s)
	Monthly Recurring Charge

(GST exclusive)
	Monthly Recurring Charge

(GST inclusive)
	 Monthly Received Data Allowance (GB) 
	 Charge Thereafter (Mb) 

	
	
	
	
	
	
	
	

	
	Frame Relay
	128
	BRI-ISDN / 

64
	$1,440.00
	$1,584.00
	unlimited
	N/A

	
	
	
	
	
	
	
	

	
	NB: The Service Interface Charge is included in the Flat Charge
	
	
	


	
	eFinity Connect Extra
	
	
	
	
	

	
	Optus will only supply the Service at the published rates in this Standard Pricing Table if you choose a Committed Term of at least twelve months.

	
	
	
	
	
	
	
	

	
	eFinity Connect Extra 

Upfront Charges
	
	
	
	
	

	
	
	
	
	Rules
	
	Frequency
	GST Exclusive
	GST Inclusive

	
	Charge Type
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Establishment Charge
	for each eFinity Connect Extra Service Interface 
	Once Off
	$1,600
	$1,760

	
	
	
	
	
	
	
	
	

	
	Once off Establishment Charge per eFinity Connect Extra Service Interface connection 
	

	
	The Establishment Charge covers the cost of installation and set-up of your Service Interface connection to the Service. 
	

	
	The Establishment Charge and Service Interface change charges apply to all eFinity Connect Extra Services - regardless of the Flat Charge, pricing plan option chosen.
	

	
	
	
	
	
	
	
	

	
	eFinity Connect Extra 

Flat Monthly Charge
	
	
	
	
	

	
	The Access charges in the table below exclude subscriber subscription charges.

	
	
	
	
	
	

	
	Access Types
	Primary Service Interface Bandwidth: Committed Information Rate (kbit/s)
	Secondary Service Interface Bandwidth: Committed Information Rate (kbit/s)
	Monthly Recurring Charge

(GST exclusive)
	Monthly Recurring Charge

(GST inclusive)
	 Monthly Received Data Allowance (GB) 
	 Charge Thereafter (Mb) 

	
	
	
	
	
	
	
	

	
	Frame Relay
	128
	128
	$2,280.00
	$2,508.00
	unlimited
	N/A

	
	
	
	
	
	
	
	

	
	Frame Relay
	256
	256
	$2,760.00
	$3,036.00
	unlimited
	N/A

	
	
	
	
	
	
	
	

	
	Frame Relay
	512
	512
	$3,720.00
	$4,092.00
	unlimited
	N/A

	
	
	
	
	
	
	
	

	
	Frame Relay
	768
	768
	$4,800.00
	$5,280.00
	unlimited
	N/A

	
	
	
	
	
	
	
	

	
	Frame Relay
	1024
	1024
	$5,520.00
	$6,072.00
	unlimited
	N/A

	
	
	
	
	
	
	
	

	
	Frame Relay
	1536
	1536
	$6,840.00
	$7,524.00
	unlimited
	N/A

	
	
	
	
	
	
	
	

	
	Frame Relay
	1984
	1984
	$8,880.00
	$9,768.00
	unlimited
	N/A

	
	
	
	
	
	
	
	

	
	NB: The Service Interface Charge is included in the Flat Charge
	
	
	


STANDARD SUBSCRIBER SUBSCRIPTION PRICING TABLE

The following charges apply to Subscribers who subscribe to content and or services offered by Content Providers. Subscription charges are incremental to the Subscriber Access charges defined above (eFinity Connect, eFinity Connect Advantage and eFinity Connect Extra Charges). 

Optus will only supply the Service at the published rates in this Standard Pricing Table if you choose a Committed Term of at least twelve months. eFinity content and or services can only be subscribed to in conjunction with the purchase of an eFinity Connect, eFinity Connect Advantage or an eFinity Connect Extra Service.
	
	eFinity Signal Charges
	
	
	
	

	
	
	
	
	Rules
	
	Frequency
	GST Exclusive

	
	Charge Type
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	Establishment Charge
	Must be taken in conjunction with eFinity Access Services 
	One Off
	$0.00

	
	
	
	
	
	
	
	

	
	Once off Establishment Charge for eFinity content. 

	
	The Establishment Charge covers the cost of set-up of your connection to the Service for the delivery of content and or services subscribed to by the Subscriber.

Establishment Signal Charges will be calculated in accordance with the Application.

	
	
	
	
	
	
	
	

	
	eFinity Subscription Charges
	
	
	
	

	
	Charge Type
	
	
	
	
	
	

	
	

	
	Monthly Recurring Charge
	
	
	

	
	
	
	
	
	

	
	Content Provider VPN
	Subscription Option

(Content / Service)
	Establishment
	Monthly Recurring

(ex GST)
	Monthly Recurring

(Inc GST)

	
	Monthly Signal Charges will be calculated in accordance with the Application.


Table 4: Subscriber Subscription Charges

Moves  Adds and Changes

Moves Adds and Changes (MAC’s) only apply to existing customers with eFinity Connect, eFinity Connect Advantage and eFinity Connect Extra Services and cover all CE Router configuration changes (Service Interface bandwidth increases / decreases, IP Address Changes, routing protocol changes, changes in VPN configurations etc)

MAC’s are defined as either simple or complex.

Basic changes, minor network reconfigurations are known as simple MAC’s. A simple MAC is defined as any CE Router configuration change that can be executed in less than 2 working hours that does not involve the addition or relocation of eFinity services to a new, or existing premises, and can be executed without the need to dispatch an Engineer to site. Simple MAC’s are charged at $200 (excluding GST) per hour excluding GST (During Business Hours: Monday to Friday 8 am to 6 pm, excluding public holidays) with a minimum of 2 hours to be charged. A 50% increase in charges will apply to any work performed outside these business hours.  Any materials required to perform the MAC will also be charged. 

A complex MAC is defined as any CE Router configuration change that is executed in greater than 2 working hours or requires a field Engineer to be dispatched to site. Adding or upgrading equipment to an existing Service is considered to be a complex MAC and will be charged as per a new installation. Moving / Relocating equipment to new or existing premises is also considered a complex MAC and will be charged as per a new installation (See installation charges for eFinity Access Services).

Relocate includes both relocations within a building and relocations to another building.

Optus reserves the right to decide if a MAC is simple or complex and Optus also reserves the right to treat a series of simple MACs as a complex MAC.
APPENDIX 3 - FEE FOR SERVICE CHARGES

1. Standard installation charges apply for work done between 8am and 6pm during Business Hours.  For installation work requested at other times a charge of $200 ($220 including GST) per person per hour.

2. Additional charges are payable each time a fault report is made and Optus determines that it is not responsible for the fault if it is located on your equipment or facilities.  These charges are:

(a) for work conducted between 8am and 6pm Mondays to Fridays during Business Days is: $200 ($220 including GST) per person per hour with a minimum of two hours to be charged;

(b) for any work performed outside these business hours, a 50% increase in charges will apply.

(c) $200 ($220 including GST) for any site visit additional to the charges set out above; and
(d) any incidental out of pocket expenses incurred.

COPY OF BACK BILLS 

You may request a copy of your bill from a previous billing period.  Optus may charge you for the copy of the bill at the rate of $50 ($55 inclusive of GST) per copy.
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