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OPTUS WIRELESS IP VPN SERVICE

SERVICE DESCRIPTION
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1. ABOUT THIS SERVICE DESCRIPTION

(a) This is the service description for the Optus Wireless IP VPN Service.  This service description, together with your application, the SME terms, the standard pricing table and the appendices, forms your agreement with us.

(b) You may obtain a copy of the latest version of the SME terms, service description, standard pricing table and appendices from us or on our website: www.optus.com.au/standardagreements  

(c) Where you may be charged a fee or charge, then this fee or charge is set out in the standard pricing table.  Please check the standard pricing table carefully to see what fees and charges apply to your use of the service.

(d) The meaning of the words printed like this is set out at the end of this service description or in the SME terms.

2. THE SERVICE
2.1 What is the service?

The service allows you to access to an enterprise private network through a wireless device.

2.2 Who supplies the service?

Optus Mobile Pty Limited (ABN 65 054 365 696) supplies this service to you.

2.3 Coverage

(a) The service is not available in all areas of Australia.  The service is only available in regions which are covered by our network.  You may obtain coverage maps showing where the service is available in Australia from us or from our website: www.optus.com.au  

(b) In areas that the service is available, it is technically impracticable for us to guarantee that:

(i) the service is available in each place within an area where there is coverage,

(ii) ‘drop-outs’ will not occur during use of the service, and 

(iii) there will be no congestion on our network.

2.4 Use of the service
(a) You must not wholesale any service (including transit, refile or aggregate domestic or international traffic) on our network without obtaining our written consent first.  We may give or withhold our consent, or make our consent subject to conditions, in our discretion.

(b) If you breach paragraph (a) above, we may, in addition to and without limiting our other rights under the agreement, immediately suspend or cancel the service by giving you notice. 

(c) You must provide any security or privacy measures for your computer networks and any data stored on those networks or accessed through the service.
(d) We are not liable for:
(i) any degradation in the service caused by a change in the number of Optus SIM cards;

(ii) any degradation in the service caused by a change in the permanent virtual circuit capacity, if you have not agreed in writing to the change;

(iii) any loss caused by your failure to provide security or privacy measures or by any security breach.

2.5 Authentication of service use

(a) At your request, we will provide you with means of verifying the ability of a remote device to access the service. 

(b) You must manage the information required to provide verification through your own hardware and software. That hardware and software must:

(i) be compatible with our GPRS network, and 

(ii) comply with our technical specifications.

2.6 Accessing transact plus through the service

If you purchase transact plus, and you choose to access transact plus through the service:

(a) we will establish your access link to the transact plus network from our GPRS network, and

(b) you will be charged the transact plus pricing in the standard pricing table.

2.7 Fault Reporting 

(a) You may report faults with the service to the Mobile Techical Specialist Group (MTSG).  

(b) In addition to faults we are not obliged to rectify under the SME terms, we are not responsible for repairing any fault in the service which arises in, or is caused by:

(i) your applications, or 

(ii) the internetworking of computing devices and devices capable of receiving GPRS signals.

(c) If there is a fault with a remote device that is a mobile phone used to obtain voice mobile communication services, that fault must be reported to the MTSG. 

(d) When you report a fault to us, we will use our reasonable endeavours to meet the following targets:

(i) we will call one of your authorised operational contacts back within 30 minutes after a fault is reported; and

(ii) we will restore the service as soon as is reasonably practicable. 

3. SERVICE CHARGES

3.1 What does the cost of the service depend on? 

The cost of the service depends on:
(a) the usage plan you select in your application, 

(b) your use of the service,

(c) your access link speed and type, and

(d) any additional services you require from us and if you accept the terms of a special.

4. CONNECTION
4.1 What do I need to connect to the service?

(a) You must connect to the service through a remote device capable of sending and receiving GPRS signals.

(b) You must have an Optus SIM card in each remote device.  The Optus SIM card must:

(i) be provided to you by us, in accordance with the procedure advised by us from time to time, for use with the service, or

(ii) be enabled to access the service by us, in our absolute discretion.

(c) Your obligations under the agreement are no different if access to the service is through a remote device owned or operated by a third party.

(d) Except when you access transact plus over the service, you are solely responsible for obtaining the access link and for all costs of or in relation to the establishment, operation and maintenance of the access link.

4.2 Who owns the Optus SIM cards?

(a) We own each Optus SIM card and they remain our property at all times. 

(b) We may request that you return an Optus SIM card if we issue you with a replacement Optus SIM card or we no longer supply the service to you.

(c) You must not interfere with or impair the operation of Optus SIM cards.

4.3 What do you do if your Optus SIM card is lost or stolen?

(a) We are not responsible for any lost or stolen Optus SIM cards. 

(b) You must notify us as soon as possible if an Optus SIM card we have given you is lost or stolen and we will bar outgoing calls, suspend the service (and other services accessible through the Optus SIM card) or activate Optus IMEI blocking on your mobile phone (where applicable).  

(c) You are responsible for all charges incurred using the lost or stolen Optus SIM card up until the time you notify us that your Optus SIM card has been lost or stolen and we bar outgoing calls, suspend the service (and other services accessible through the Optus SIM card) or activate Optus IMEI blocking (where applicable).

4.4 Replacing an Optus SIM card
Unless you are otherwise in breach of the agreement, we will replace an Optus SIM card (including where the Optus SIM card has been lost, stolen or damaged), and may charge a replacement fee.

5. YOUR REMOTE DEVICE
5.1 Provision of the mobile phone or other remote device

You may obtain a mobile phone or other remote device from us for use with the service under a separate agreement which may be linked to the agreement or you may choose to use a mobile phone or other remote device you have or have obtained from a third party.  

5.2 Your responsibilities in relation to your remote device
(a) We make no warranty under the agreement:

(i) that the remote device is suitable for use in connection with the service, or

(ii) about the quality of the remote device.

(b) Unless you obtain the remote device from us for use with the service, you are responsible for making sure that:

(i) all regulatory approvals for your remote device have been obtained, and

(ii) your remote device complies with all relevant technical regulations and specifications at all times.

(c) You are responsible for the maintenance of your remote device.

5.3 What can we do if your remote device is faulty or interferes with the service?

If your remote device appears to be faulty or interferes with the service, we are entitled to require you to:

(a) provide your remote device for us to inspect, and/or

(b) cease using that remote device until the problem has been corrected.

6. TEMPORARY SUSPENSION of the service by you
6.1 Can you temporarily suspend the service?

If the agreement is a non fixed-length agreement, we may temporarily suspend the service at your request.

6.2 Will you be charged a fee for temporarily suspending the service?

We may charge you a fee for temporarily suspending the service.

6.3 Will you have to pay access fees whilst the service is temporarily suspended?

You will not have to pay access fees whilst the service is temporarily suspended.

6.4 For how long can we temporarily suspend the service?

(a) The maximum length of time the service can be temporarily suspended is three months.

(b) If you wish to extend the temporary suspension for longer than three months, you must contact us before the end of the three month period or we may reactivate or cancel the service.  

(c) We are entitled to refuse to extend the temporary suspension beyond the three month period.

7. barring as an alternative to suspension

(a) We may choose to bar outgoing and/or incoming calls and/or content on your remote device, instead of suspending the service.

(b) If we bar outgoing and/or incoming calls and/or content on your remote device, we may later suspend or cancel the service for the same or a different reason.
8. SUPPLIER AND THIRD PARTY SERVICES
You acknowledge that:

(a) the service relies on the services of suppliers for its operation, who are not controlled by us, and

(b) we do not exercise any control over, authorise or make any warranty regarding:

(i) your right or ability to use, access or transmit any content using the service,

(ii) the accuracy or completeness of any content which you may use, access or transmit using the service,

(iii) the consequences of you using, accessing or transmitting any content using the service, including without limitation any virus or other harmful software, and

(iv) any charges which a third party may impose on you in connection with your use of their services accessed via the service.

9. WHAT DO TERMS IN this service description MEAN?

access link means the connection used by you to access the service, being either the internet or a permanent virtual circuit connection.

additional services those additional services for which there is a charge specified in the standard pricing table.

mobile phone includes, without limitation, a mobile phone, a voice and data handset and a data only handset.
Optus SIM card is our subscriber identity module (SIM) card.  It is inserted into the mobile phone.

Optus IMEI blocking allows us to block your mobile phone if your mobile phone is lost or stolen.

our network means our digital GSM cellular mobile network, which is the network used to supply the service to you. 

remote device means any remote wireless device connected to the service for the purposes of obtaining access to your IP data network.

transact plus means the Transact Plus service available from Optus Networks Pty Limited.

	CONTACT DETAILS

	Customer Service
	By phone – 1300 300 937

On the Internet – www.optus.com.au (Contact Us)

	National Relay Service
	133 677

	Translating and Interpreting Service
	131 450
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