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OPTUS WIRELESS CONNECT SERVICE 

SERVICE DESCRIPTION FOR OPTUS BUSINESS CUSTOMERS

1.
  ABOUT THIS SERVICE DESCRIPTION

1.1
This Service Description forms part of the Agreement under which Optus supplies the Service to you.

1.2 Rules of interpretation and capitalised terms which are used in this Service Description are defined either in the General Terms or in the attached Dictionary.  

2 THE SERVICE
2.1
Some important information about the Service:

	Service Options 
	Optus Wireless Connect - 3G Option (Limited availability after 1 July 2008) 
Optus Wireless Connect - WiFi Only Option (Limited availability after 1 July 2008) 

	Optus company supplying the Service 
	Optus Mobile Pty Limited (ABN 65 054 365 696)




From 1 July 2008, Optus will not enter into any new agreements with new customers for the supply of the OPI Wireless Connect – 3G Options and Optus Wireless Connect – WiFi Only Option. Existing OPI Wireless Connect – 3G Option and Optus Wireless Connect – WiFi Only Option will continue to be supported until further notice. 
2.2 The Service allows you to access the Internet and related data services from your computer (through 3G Data Card, USB Modem or Router) via a wireless connection.  There are two methods of access using the Service (two Service Options):
(a) an Optus approved modem (PC Data Card, USB Modem, Router or built-in modem) and the Software loaded onto your computer that connects you in any location covered by the Optus 3G Network and Optus GSM Network (the ‘Optus Wireless Connect - 3G Option’).

(b) a Wireless LAN device in your laptop computer that will only connect when you are in an Optus Wireless Hotspot location (the ‘Optus Wireless Connect - Wi-Fi Only option’); or

2.3 Data Transfer Speeds depend on factors including:
(a) type of network used to connect to the Service (for example you may obtain faster data transfer speeds on the Optus 3G Network than the Optus GSM Network);
(b) number of users sharing the network;

(c) general internet activity; and

(d) speed and capacity of the server you access.
3 optus wireless connect 3G Option – equipment, software connection and network coverage
3.1
To access the Service using the Optus Wireless Connect 3G Option you need:

(a) a computer conforming to the Minimum System Requirements;
(b) an approved modem; and
(c) the Software to load onto your laptop computer.

Terms relating to this equipment and software are set out in clauses 3.2 to 3.5 below.
3.2
In order to access the Service, you must have a computer that meets the Minimum System Requirements.  If your computer does not meet the Minimum System Requirements, you will not be able to successfully use the Service.
3.3 As part of the Service, you may choose to purchase an Approved PC Data Card or USB modem from Optus.  Alternatively, if you have your own PC Data Card, USB or built in modem you may choose to use that modem with the Service. If you do:
(a) your PC Data Card, USB modem, Router or built-in modem must be an approved device; and
(b)  the operation of the device and any repairs to it, is your responsibility.
3.4 Optus will provide:
(a) a non-exclusive licence to use any Optus Software subject to the Agreement and the end user agreement provided with the Optus Software at the time of installation; and
(b) support for the Optus supplied Software only.

Optus does not make any warranty or representation regarding the performance of any software provided to you in connection with the Service as it operates on your computer.  You agree that you will not make a claim against Optus in respect of the software or its performance.  If the Service is cancelled, you must cease using and delete the Optus Software. 
3.5 In addition to any statutory warranty entitlements, Optus will provide a warranty for the Optus provided equipment for the Warranty Period.  If within the warranty period you notify Optus of a fault with the PC Data Card, Router or USB modem supplied to you, Optus will choose to either, repair, replace, or provide credit to you for the faulty item.  If Optus do not find a fault, or if the fault was caused by:

(a) any equipment which is not Optus Owned Equipment (such as your computer),

(b) any interference caused by an Intervening Event, 

(c) any interference with or modification to this equipment or a failure to use it in accordance with instructions, or

(d) damage caused by you,

then Optus will charge you for the repair or replacement including associated shipping, handling and/or service call fees.  Outside any Warranty Period, it is your responsibility to maintain the Optus supplied modem.  If Optus replaces that equipment outside the Warranty Period, Optus will charge you a fee including associated shipping, handling and/or service call fees.
3.6 The Optus supplied Software and modem will automatically conduct a handover from the Optus 3G Network and Optus GSM Network to maintain your connection during data transfers.  They monitor network availability and connect to one of the three network types in the following order: 

(a) Optus 3G Network; and

(b) Optus GSM Network. 

If the connected network becomes congested and there is no other network available your connection may drop out.  If there is congestion or you move locations, the modem and Software will determine if it is possible to select another network according to the hierarchy above.  You may override the automatic operation of the Optus Software and choose one of the two networks to operate the Service.  During handover between networks there may be a short period of time (up to 20 seconds) during which data does not transfer.
3.7 To connect to the Service you need to install your Approved modem and Software and follow the installation instructions.  Once installed you may connect to the Service at any time during the term of the Agreement by launching the Optus Software from your laptop computer in any location covered by the Optus 3G Network and Optus GSM Network.

3.8 The coverage area of the Optus 3G Network is not equal to the coverage area of the Optus GSM Network.  For the latest coverage information visit www.optus.com.au/coverage.
3.9 International Roaming is not available in all countries or in all areas of countries.  The countries where International Roaming is available may change.  You can obtain information on where International Roaming is available from Optus or from Optus’ website: www.optus.com.au/international.  Furthermore, some modems only operate with the networks of certain countries.  For example, North America uses different network technology and only certain approved modems operate on that network.  For further information contact Optus.

4 Optus WIRELESS CONNECT wi-fi only option – equipment connection and coverage
4.1
To access the Service on the Optus Wireless Connect Wi-Fi Only option, you must have a computer that meets the Minimum System Requirements. 
4.2 To connect to the Service using the Optus Wireless Connect - Wi-Fi Only Option you:

(a) must be located in an Optus Wi-Fi Hotspot Location;

(b) activate your computer’s Wi-Fi hardware;

(c) enter the Optus network ID (the network ID can be found on signage at each Optus Wi-Fi Hotspot Location); and

(d) launch your Internet Browser software. 
When the Optus Wireless Connect welcome page appears you will be invited to if you are a new user, apply to register for the Service or, if you are a registered user, sign into the Service as a registered user.
4.3 You may apply to register for the Service:
(a) by entering details requested and following the steps in the online registration system either from within the Optus Wi-Fi Hotspot Location or using a publicly accessible website and accessing www.optus.com.au/wirelessconnectzone ;

(b) submitting a correctly completed application form; or

(c) calling Optus Customer Care on 1300 553 937. 

To register you will be required to select a username or a number of usernames that applies to your Pricing Plan, as indicated in the Application.  Usernames must meet Optus’ specifications as shown during signup and are subject to availability.  Optus reserves the right to delete usernames that it reasonably considers to be offensive, defamatory, illegal or otherwise inappropriate without notice.
4.4 The Wi-Fi Only Option is only available where coverage is provided within Optus’ Wi-Fi Hotspot Locations.  You may find out about these locations either:

(a) verbally from Optus’ Wireless Connect Customer Service team by calling 1300 553 937;

(b) from the list on the public website www.optus.com.au/wirelessconnectzone; or

(c) by accessing the Service in accordance with the Agreement.

Optus is unable to give a commitment that the Service will continue to be available from a particular designated Optus Wi-Fi Hotspot Location.  Optus will update any changes to these locations on www.optus.com.au/wirelessconnectzone.

4.5
Optus may communicate with you on your nominated email address.  You must monitor this email account regularly to retrieve and review these communications.
4.6
Roaming internationally is not available on the Optus Wireless Connect Wi-Fi Only Option.
4.7
Optus provides domestic roaming through a partner.  You may use your Optus Wireless Connect – WiFi user name and password to login when you are within a ‘hotspot’ area where domestic roaming is available.  Location details of ‘hotspot’ areas can be found at www.azure.com.au/hotspots.  Optus reserves the right to terminate or amend its domestic roaming arrangements without notice.
5 Use of the Service
5.1
Optus is not responsible for any Internet Content that may be obtained via the Service. 

5.2 In using the Service you must:

(a) comply with Optus’ Acceptable Use Policy when using the Service, and
(b) ensure that the software you use with the Service is properly licensed.
5.3 You must not:

(a) resell, share or otherwise distribute the Service (or any part of the Service) to any third party without Optus’ prior written consent, or

(b) run or provide network services to others via the Service.

You may connect a LAN to the Service for private use, however the set-up and configuration of a LAN connected to the Service is not supported by Customer Service.

5.4 Optus may 
(a) monitor your account to ensure compliance with the Agreement;

(b) investigate any misuse of the Service and may involve police or other law enforcement agencies in doing so; and

(c) if Optus finds that you have misused the Service Optus may recover from you any costs of investigating that misuse.  If your misuse causes Loss to another user and Optus is required to pay compensation to that user, Optus may require you to reimburse Optus. 

6 SERVICE CHARGES
6.1
The standard charges for the Service and any additional amounts payable in accordance with clause 5.3 of the General Terms will be calculated in accordance with the Standard Pricing Table set out in Attachment 2 to this Service Description.  The charges payable by you will depend on the features and characteristics for the Individual Service.
(a) the Pricing Plan you select, 

(b) the cost of the PC Data Card, Router or modem;

(c) your use of the Service, and

(d) if you accept the terms of a Special.

7 PAYMENT 

7.1
If you access the Service using the Wireless Connect Wi-Fi Only Option, you must pay the service charges by direct debit payment from your credit card. 

7.2 If you access the Service using the Wireless Connect 3G Option Optus will bill you and you may pay Optus by monthly invoice.  

7.3 If your direct debit payment from your credit card is declined for any reason, or if you pay by monthly invoice and your cheque is dishonoured Optus may:

(a) charge you a dishonour fee(s); 

(b) suspend your Service, if, after trying to contact you for payment, payment is still outstanding.  

If your Service is suspended under (b) above, you must contact Optus to arrange alternative payment arrangements and, if Optus agrees to lift the suspension, to arrange for the suspension to be lifted, otherwise, Optus may cancel the Service.
8 CUSTOMER service

8.1
Optus will provide customer service for the connection of a single computer that meets the current Minimum System Requirements to the Service.  Optus will not provide customer service for the connection of additional computers, networking devices or LAN to the Service.
8.2 Optus Customer Service may provide limited assistance for equipment and software supplied by you and full customer service is provided regarding billing, passwords, email and online services.

8.3 If you require support with your connection to the Service or have any questions relating to that connection you can contact Customer Service.

9 YOUR ACKNOWLEDGEMENTS AND OBLIGATIONS
9.1
You acknowledge that:

(a) the Service relies for its operation on services supplied by third parties who are not controlled or authorised by Optus, and

(b) Optus does not exercise any control over, authorise or make any warranty regarding:

(i) your right or ability to use, access or transmit any Content using the Service,

(ii) the accuracy or completeness of any Content which you may use, access or transmit using the Service,

(iii) the consequences of you using, accessing or transmitting any Content (whether error-free, in time or at all) using the Service, including without limitation any virus or other harmful software, and

(iv) any charges which a third party may impose on you in connection your use of the Service.

10 evaluation period

10.1
At its discretion, Optus may provide you with a 30 day evaluation of the Service during which you may cancel the Service without paying cancellation fees (Evaluation Period).  You must pay all data usage charges, return the Optus supplied modem within ten days in original condition and complete an online survey if you choose to cancel the Service during the Evaluation Period.

10.2 To receive an Evaluation Period you must enter a contract for the Services with Optus by:

(a) signing an Application for the Service;

(b) specifying a data usage pricing plan for either a 12 month or 24 month Committed Term; and

(c) purchasing at least one Approved modem from Optus (up to a maximum of five for the Evaluation Period).
The Evaluation Period is only available to you if you purchase a modem from Optus and you have a PC meeting the Minimum System Requirements.
10.3 During the Evaluation Period you are contracted to Optus for the provision of the Service.  You are entitled during this period to cancel your contract without paying cancellation fees.  You will not be charged for the modem purchased from Optus if it is returned in its original packing in an undamaged and working condition within ten days of you notifying Optus of your cancellation of the contract.  For the duration of the Evaluation Period, you agree to:

(a) pay the usage data fees, based on the data usage pricing plan selected;

(b) notify Optus if International Roaming is required and agree to pay data and International roaming rates in addition to the monthly data usage fees (For charges refer to www.optus.com.au/international under “GPRS roaming” section); 

(c) complete an Optus online survey relating to your Service; and

(d) keep your Optus supplied Modem in original condition.

The Evaluation Period is limited to 30 days only commencing on the day you sign the Application.  It is your responsibility to install and evaluate the Service sufficiently during this period and to contact Optus support should any technical difficulties be encountered. 

10.4 Optus will continue to provide the Service to you unless it is terminated by you in writing.  To terminate the Service during the Evaluation Period, you must:

(a) provide written notice of your cancellation by emailing Optus on Business.Mobile.Delivery.Group@optus.com.au and

(b) return the modem to Optus in their original packaging in original condition within 10 days of your notice.

Upon termination during the Evaluation Period:

(a) Optus will cease providing the Service;

(b) you will pay all data usage and data and International roaming charges incurred by you; 

(c) you will not be charged a cancellation fee and Optus will credit the charges for all 3G Data Access Cards returned in original packaging in original condition; and

(d) you will complete an Optus online survey in relation to the Service.

10.5 If you provide notice of termination after the Evaluation Period:

(a) you will continue to receive the Service on the terms and conditions contained in the Agreement; and

(b) termination of the Service before the end of the Committed Term will incur cancellation charges as set out in the standard Pricing Table for the Service.

You are only entitled to one Evaluation Period and any further Services purchased after commencing your Evaluation Period will not be entitled to an evaluation period.

10.6 If you choose to pay for your modem in a single payment, you will be charged for this on your second bill if you continue to receive the Service.  If you choose a 12 month or a 24 month repayment option for your PC Data Card, you will receive a credit equal to the first card repayment on your first bill.  If you continue to receive the Service after the Evaluation Period, your effective repayments will commence in the second month and last for 12 or 24 repayments respectively in arrears.  Optus reserves the right to charge you for the PC Data Card if you do not return it in original condition within ten days of the cancelling your Service during the Evaluation Period.
11 DICTIONARY OF TERMS USED
Acceptable Use Policy means the OptusNet Acceptable Use Policy as set out in Appendix H.  The Acceptable Use Policy sets out the rules and guidelines with which you must comply in using the Service.

Approved PC Data Card means a PC Data Card tested and approved by Optus.  A list of Approved PC Data Cards can be found in store at any of Optus’ authorised dealers or by contacting Customer Care on 1300 553 937.  If you purchase a PC Data Card from Optus, the PC Data Card Optus supplies will be an Approved PC Data Card. 

Approved USB Modem means a USB Modem tested and approved by us,.  A list of approved USB Modems can be found in store at any of our authorised dealers or by contacting Customer Care on 1300 553 937.  If you purchase a USB Modem from us, the USB Modem we supply will be an approved USB Modem. 
Approved Router means a modem Router tested and approved by us,.  A list of approved Routers can be found in store at any of our authorised dealers or by contacting Customer Care on 1300 553 937.  If you purchase a Router from us, the Router we supply will be an approved Router. 

Content means:

(a)
all forms of information, including text, pictures, animations, video, sound recordings, software, separately or combined, and

(b)
any Content service (as defined in the Telecommunications Act 1997),

sent and received across a network.  

HSDPA means High Speed Downlink Packet Access.

International Roaming means the ability to use the network of overseas mobile carriers when travelling overseas
Minimum System Requirements means the minimum computer hardware and operating systems software required for connection and customer support.  The Minimum System Requirements can be found in Attachment 1 to this Service Description.
Optus 3G Network means Optus’ 3G network used to transmit 3G services (including HSDPA services).
Optus GSM Network means the Optus mobile GSM (Global System for Mobile) network which is the digital mobile network used to transmit voice and data services.
Optus Wi-Fi Network means the wireless broadband network based on the international 802.11b/g standard providing internet access in public locations. 
Optus Wi-Fi Hotspot Locations are public locations (such as coffee shops, airport terminals, office buildings) which have points of presence installed to connect to the Optus Wi-Fi Network.  Details of locations can be found by the methods described in clause 4.4.
Optus Software means the software supplied by Optus for use with the Service and includes the software used to install the Service on your computer as updated from time to time.  This includes the USB Modem software supplied and developed by Huawei Technologies Co.
PC Data Card means a laptop computer data card or device that sends and receives data, such as Internet traffic, by making a wireless connection to a mobile network to provide Internet access. 

Pricing Plan contains information about the terms and conditions and prices of the plan (including services and features) you have selected in your Application.  You may also hear a Pricing Plan referred to as a ‘rate plan’.  The Pricing Plans are set out in the Standard Pricing Table. 
USB Modem means a USB device that sends and receives data, such as Internet traffic, by making a wireless connection to a mobile network to provide Internet access

Warranty Period means the period, starting from the date of delivery to you, during which a service call and, where necessary, hardware replacement for hardware supplied by Optus will be completed at no charge.  The warranty period is 12 months.
.

ATTACHMENT 1
MINIMUM SYSTEM REQUIREMENTS
OPTUS WIRELESS CONNECT 3G OPTION
Minimum PC requirements:

· A computer with a CD-ROM or DVD drive (when software needs to be installed from a disk) and an appropriate slot for the modem type selected:  PCMCIA type II slot (3G PC Data Cards) or free USB interface supporting USB 2.0 Full Speed (please note that this device draws power from the USB port and it may be necessary to use the supplied double adapter to draw power from 2 USB ports).
· Routers are generally ‘client-less’ and only require a TCP/IP or WiFi connection.
· Processor: As recommended by Operating System 
· Internal memory: As recommended by Operating System

· Disk space: 100 MB Minimum (200 MB recommended)
· Microsoft Internet Explorer version 6.0 or above.
Operating System: (For general guidance only - specific details are subject change. Hardware and software compatibility are usually noted on the modem packaging) 
· MS Windows XP Professional (SP1, SP2)

· MS Windows XP Home Edition (SP1, SP2)

· MS Windows 2000 (SP3, SP4)
· Windows Vista 32 bit and 64 bit
OPTUS WIRELESS CONNECT WI-FI OPTION

Your computer must have a Wireless LAN device conforming to the IEEE 802.11b/g standard, and Internet browser software.
ATTACHMENT 2

STANDARD PRICING TABLE
12 WIRELESS CONNECT 3G OPTION 

1.1
Optus will charge you for the volume of data uploaded and downloaded using the Service.  Charges are based upon 1 kilobyte increments and are rounded to the nearest cent.  Charges for part of a 1 kilobyte increment will be rounded up to the next 1 kilobyte increment.  There are 1024 kilobytes for every 1 megabyte.

12.2 If you have already completed your Application for the Service the name of your pricing plan will be indicated on your Application.  If you do not know the name of your Pricing Plan you may call Optus to confirm your pricing plan details. 

12.3 The pricing plans for the Service are set out in the table below.  

12.4 You may select a Committed Term of either 12 or 24 months in your Application, or you may choose a month to month connection.  

12.5 You must pay the monthly access fee for the pricing plan you choose each month during the term of the Agreement.  The monthly access fee includes an amount of eligible data usage, as indicated in the table.  Optus will bill you for monthly access fees in advance.

12.6 Eligible data usage includes Optus 3G Network and Optus GSM Network data use.  The following are not included in eligible data use: data use when you are Roaming. 
12.7 Excess usage charges will apply for each extra kilobyte of data uploaded or downloaded (or part thereof see clause 2.1(a)) once you have reached your monthly Data Allowance for that particular billing period.  Optus will bill you for excess usage charges in arrears.

12.8 Any unused included data usage is forfeited at the end of each month.

12.9 Pricing Plans for customers who connected to the service before 1 February 2006

	Data Allowance
	Monthly Access Fee (Excluding GST)
	Excess MB usage charges per MB (1024 kb) (Excluding GST)

	50 MB
	$49
	$0.30

	500 MB
	$89
	$0.30

	1.5 GB
	$129
	$0.30


12.10 Pricing Plans for customers who connect to the service  after 1 February 2006 and before 2 October 2006

	Data Allowance
	Monthly Access Fee (Excluding GST)
	Excess MB usage charges per MB (1024 kb) (Excluding GST)

	75 MB
	$25
	$0.30

	200 MB
	$35
	$0.30

	500MB
	$75
	$0.30

	1.5 GB
	$125
	$0.30


12.11 Pricing Plans for customers who connect to the service after 3 October 2006 and before 2 May 2007

	Data Allowance
	Monthly Access Fee (Excluding GST)
	Excess MB usage charges per MB (1024 kb) (Excluding GST)

	100 MB
	$25
	$0.30

	200 MB
	$35
	$0.30

	500MB
	$65
	$0.30

	2 GB
	$125
	$0.30


(a) The following pricing is charged for SMS if you are a new or existing customer who connects to the Optus Wireless Connect: 

	Call Type
	Charge per 160 characters (Excluding GST)

	National SMS 
	$0.25

	International SMS
	$0.35

	Premium SMS
	See premium SMS provider


(b) The following pricing is charged for MMS if you are a new or existing customer who connects to the service. (Supplied hardware does not support MMS) 
	Call Type
	Charge per 160 characters (Excluding GST)

	National MMS 
	$0.50

	International MMS
	$0.75

	Premium MMS
	See premium MMS provider


12.12 Pricing Plans for customers who connect to the service after 3 May 2007

	Data Allowance
	Month to Month (Excluding GST)
	12 month contract (Excluding GST)
	24 month contract (Excluding GST)
	Excess usage fees per MB (1024 kb) (Excluding GST)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	100MB
	$29.00
	$27.00
	$25.00
	$0.30

	200MB
	$39.00
	$37.00
	$35.00
	$0.30

	500MB
	$69.00
	$67.00
	$65.00
	$0.30

	2GB
	$129.00
	$127.00
	$125.00
	$0.30

	10GB
	$145.00
	$143.00
	$141.00
	$0.30


(a) The following pricing is charged for SMS if you are a new or existing customer who connects to the Optus Wireless Connect USB Modem only:

	Call Type
	Charge per 160 characters (Excluding GST)

	National SMS 
	$0.15

	International SMS
	$0.35

	Premium SMS
	See premium SMS provider


(b) The following pricing is charged for MMS if you are a new or existing customer who connects to the service.

	Call Type
	Charge per 160 characters (Excluding GST)

	National MMS 
	$0.50

	International MMS
	$0.75

	Premium MMS
	See premium MMS provider


12.13 Cancellation fees 

If the Service is cancelled before the expiry of the Committed Term the cancellation fee is calculated as a fixed amount if the Service is cancelled:

(a)
during the first 6 months of the Committed Term if you are connected on a 12 month Committed Term; and 

(b)
during the first 12 months of the Committed Term if you are connected on a 24 month Committed Term; and

then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the Service is cancelled during the second year (or in the case of a 12 month Committed Term, second 6 months) of the Committed Term.

12.14 Tables 1 and 2 below show the cancellation fees applicable for pricing plans available to customers who connected to the service prior to 1 February 2006. 

Table 1:

	Cancellation fees for agreements with a 12 month Committed Term
	50 MB (Excluding GST)
	500 MB (Excluding GST)
	1.5 GB (Excluding GST)

	During the first 6 months – Initial Cancellation Fee
	$175
	$245
	$275

	Months 7 - 9 (70% of Initial Cancellation fee)
	$122.50
	$171.50
	$192.50

	Months 10 – 12 (40% of the Initial Cancellation fee)
	$70
	$98.00
	$110


Table 2:

	Cancellation fees for agreements with a 24 month Committed Term
	50 MB (Excluding GST)
	500 MB (Excluding GST)
	1.5 GB (Excluding GST)

	During the first 12 months – Initial Cancellation Fee
	$275
	$345
	$375

	Months 13 – 15 (80% of Initial Cancellation fee)
	$220
	$276
	$300

	Months 16 – 18 (60% of the Initial Cancellation fee)
	$165
	$207
	$225

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$110
	$138
	$150

	Months 22 – 24 (20% of the Initial Cancellation fee)
	$55
	$69
	$75


12.15 Tables 3 and 4 below show the cancellation fees applicable for pricing plans available to customers who connected to the service after 1 February 2006 and before 2 October 2006.

Table 3:
	Cancellation fees for agreements with a 12 month Committed Term
	75 MB (Excluding GST)
	200 MB (Excluding GST)
	500MB (Excluding GST)
	1.5GB (Excluding GST)

	During the first 6 months – Initial Cancellation Fee
	$145
	$175
	$245
	$275

	Months 7 - 9 (70% of Initial Cancellation fee)
	$101.50
	$122.50
	$171.50
	$192.50

	Months 10 – 12 (40% of the Initial Cancellation fee)
	$58
	$70
	$98
	$110


Table 4:

	Cancellation fees for agreements with a 24 month Committed Term
	75 MB (Excluding GST)
	200 MB (Excluding GST)
	500MB (Excluding GST)
	1.5GB (Excluding GST)

	During the first 12 months – Initial Cancellation Fee
	$245
	$275
	$345
	$375

	Months 13 – 15 (80% of Initial Cancellation fee)
	$196
	$220
	$276
	$300

	Months 16 – 18 (60% of the Initial Cancellation fee)
	$147
	$165
	$207
	$225

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$98
	$110
	$138
	$150

	Months 22 – 24 (20% of the Initial Cancellation fee)
	$49
	$55
	$69
	$75


12.16 Tables 5 and 6 below show the cancellation fees applicable for pricing plans available to customers who connected to the service after 3 October 2006 and before 2 May 2007.

Table 5:

	Cancellation fees for agreements with a 12 month Committed Term
	100 MB (Excluding GST)
	200 MB (Excluding GST)
	500 MB (Excluding GST)
	2 GB (Excluding GST)

	During the first 6 months – Initial Cancellation Fee
	$145
	$175
	$245
	$275

	Months 7 - 9 (70% of Initial Cancellation fee)
	$101.50
	$122.50
	$171.50
	$192.50

	Months 10 – 12 (40% of the Initial Cancellation fee)
	$58
	$70
	$98
	$110


Table 6:

	Cancellation fees for agreements with a 24 month Committed Term
	100 MB (Excluding GST)
	200 MB (Excluding GST)
	500 MB (Excluding GST)
	2 GB (Excluding GST)

	During the first 12 months – Initial Cancellation Fee
	$245
	$275
	$345
	$375

	Months 13 - 15 (80% of Initial Cancellation fee)
	$196
	$220
	$276
	$300

	Months 16 - 18 (60% of the Initial Cancellation fee)
	$147
	$165
	$207
	$225

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$98
	$110
	$138
	$150

	Months 22 – 24 (20% of the Initial Cancellation fee)
	$49
	$55
	$69
	$75


12.17 Tables 7 and 8 below show the cancellation fees applicable for pricing plans available to customers who connected to the service after 3 May 2007.

Table 7:

	Cancellation fees for agreements with a 12 month Committed Term
	All plans (Excluding GST)

	During the first 6 months – Initial Cancellation Fee
	$375.00

	Months 7 - 9 (70% of Initial Cancellation fee)
	$262.50

	Months 10 – 12 (40% of the Initial Cancellation fee)
	$150.00


Table 8:

	Cancellation fees for agreements with a 24 month Committed Term
	All plans (Excluding GST)

	During the first 12 months – Initial Cancellation Fee
	$475.00

	Months 13- 15 (80% of Initial Cancellation fee)
	$380.00

	Months 16- 18 (60% of the Initial Cancellation fee)
	$285.00

	Months 19 - 21 (40% of the Initial Cancellation fee)
	$190.00

	Months 22 - 24 (20% of the Initial Cancellation fee)
	$95.00


12.18 The following charges may also apply:
(a) Roaming charges 

If you use the Service in an overseas location covered by the network of one of Optus’ roaming partners, Optus will charge you $0.02 per kilobyte of data uploaded or downloaded using the service charged in 10 kilobyte increments (part of a 10 kilobyte will be charged as 1 10 kilobyte increment). 

(b) Replacement Equipment

If, outside the Warranty Period, Optus need to replace any of the items that Optus have supplied to you.  Optus will charge you at the current prices.

(c) Late Or Non-Payment Fees And Charges

If you do not pay all amounts you owe Optus by the date the payment is due, Optus may charge you a late fee of: 

	Unpaid Amount
	Late Fee

	Less than $100
	$10 per month 

	$100 or more
	$10 per month plus 2% above the prime lending rate charged to us by the ANZ Bank calculated daily on the unpaid amount above $100 (including any late fees already incurred).  


This late fee is payable until all outstanding amounts are paid.

(d) Mercantile agent recovery fee

If Optus engage a mercantile agent against you to recover money you owe Optus, Optus may charge you a recovery fee of 15% of the outstanding amount.

(e) Replacing your Optus SIM card

Optus  may charge you a $38.50 (excluding GST) charge for replacing your Optus SIM card.

(f) Payment Dishonour Charges

(i)
If you elect to pay your bills by direct debit (‘Optus AutoPay’) Optus may charge you a dishonour fee of $22 if the payment is dishonoured by your nominated financial institution or credit provider. 

(ii)
Optus may also charge you a dishonour fee of $22 if you pay Optus by cheque and the payment is dishonoured by your financial institution.

(iii)
This fee is in addition to any fees that your financial institution or credit provider may charge you.

(g) Copy of Back Bills

If you ask Optus for another copy of one of your bills Optus may charge you $5.50 (excluding GST) per copy.

(h) Change of pricing plan

If you:

(i)
change your Plan to a new Plan during the Minimum Term; or

(ii)
renew your Agreement and choose a new Plan,

Optus will apply the charges set out in your new Plan from the date the change in your Plan takes effect.   For example, your billing cycle may commence on the 5th day of the month and end on the 4th day of the next month.  If you change your Plan on the 15th day of that month, Optus will apply the charges set out in your new Plan from the 15th of that month to the 4th of the next calendar month.  All bills processed after 21 January 2006 will calculate changes in data Pricing Plans in this way.

13 WIRELESS CONNECT WI-FI ONLY OPTION
2.1
You may pay the following charges for the use of the Service:

(a) an Establishment Fee, payable upon registration for the Service; 

(b) a Monthly Usage Charge, payable monthly in advance; and

(c) any other charges applicable to the Service listed below.

2.2
A once-off Establishment Charge applies to the registration, connection and activation of the Service, and varies depending on the type of pricing plan you select in your application.  The table below shows the Establishment Charges applicable for the various individual pricing plans.
	
	Optus Wireless Connect Individual Plans

	
	Casual (Excluding GST)
	Regular
	Silver
	Gold

	Establishment Charge
	$13.20
	$0
	$0
	$0


13.3 The Monthly Usage Charge varies according to the Usage Plan you choose in the Application.  The Monthly Usage Charge is made up of:

(a) Monthly Access Fee, payable monthly in advance as listed in Table 2 below; and

(b) Excess Usage Charge, payable in arrears.  

13.4 The Excess Usage Charge is the dollar value for the Excess Usage Rate multiplied by the number of hours calculated in seconds in excess of the Included Usage hours both listed in table below.  All usage is calculated in cumulative seconds.  

	Optus Wireless Connect Individual Plans
	Monthly Access Fee (Excluding GST)
	Included Usage per month (Excluding GST)
	Excess Usage Rate (Excluding GST)

	
	Casual
	$0
	1 hour
	$12.10 per hour

	
	Regular
	$5.50
	0 hours
	$11 per hour

	
	Silver
	$27.50
	2.5 hours
	$10.45 per hour

	
	Gold
	$49.50
	5 hours
	$9.90 per hour


13.5 If you elect to pay your bills by direct debit (‘Optus AutoPay’) we may charge you a dishonour fee of $22 if the payment is dishonoured by your nominated financial institution or credit provider. 

13.6 Optus may also charge you a dishonour fee of $22 if you pay Optus by cheque and the payment is dishonoured by your financial institution.

13.7 This fee is in addition to any fees that your financial institution or credit provider may charge you.

13.8 If you do not pay all amounts you owe Optus by the date the payment is due, Optus may charge you a late fee of: 
	Unpaid Amount
	Late Fee (Excluding GST)

	Less than $100
	$10 per month 

	$100 or more
	$10 per month plus 2% above the prime lending rate charged to us by the ANZ Bank calculated daily on the unpaid amount above $100 (including any late fees already incurred).  


This late fee is payable until all outstanding amounts are paid.
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