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Part 1 : The Service

1. About this Service Description

(a) This is the service description for the Optus Mobile Internet Service.

(b) Your agreement with us for the supply of the service is made up of:

(i) your application;

(ii) the consumer terms or SMB terms as applicable to you;

(iii) this service description;

(iv) the standard pricing table; and

(v) the appendices.
(c) You may obtain a copy of the latest version of the consumer terms, SMB terms, service description, standard pricing table and appendices from us or on our website: www.optus.com.au/standardagreements
(d) Where you may be charged a fee or charge, then this fee or charge is set out in the standard pricing table. Please check the standard pricing table carefully to see what fees or charges apply to your use of the service.

(e) The meaning of the words printed like this is set out at the end of this service description or in the consumer terms or SMB terms (as applicable to you).

2. Not used
3. The Service
3.2 What is the service?

The service allows you to access the Internet and related data services from your device via a wireless connection. There are various service options available (set out in clause ‎4 below) depending on your method of accessing the service.

3.3 Who supplies the service?

(a) Optus Mobile Pty Limited (ABN 65 054 365 696) supplies the service to you.

(b) The Optus Internet portal service is provided to you by us.

3.4 How we deal with your personal information?

(a) If you use the Optus Internet portal service, when moving from the Optus Internet portal service homepage to other pages, you will move from being covered by our privacy policy (see www.optus.com.au/privacy) to being covered by the privacy policy of the third party supplier of those pages. You should check the applicable privacy policy as to how your personal information is handled. 

(b) When you use the Optus Internet portal service:

(i) we may collect and use personal information about you in order to provide you with the Optus Internet portal service and related services, including targeted advertising, and

(ii) personal information about you collected by us will be stored or processed in Australia and will be handled in accordance with Australian privacy laws. 

3.5 How will we supply the service to you?

Subject to complying with our obligations under clause 2A of the consumer or SMB terms (as applicable to you), we may modify aspects of the service and the delivery of the service to you if it is necessary, in our reasonable opinion, to do so for the efficient operation of our network. We may, for example:

(a) deliver access and content via proxy servers and caches,

(b) manage the network to prioritise Internet traffic of certain types or users over others, 

(c) manage the bandwidth available to certain types of data, such as peer to peer traffic;

(d) block or filter specific Internet ports,

(e) block incoming and outgoing e-mail messages which exceed 10 megabytes in size,

(f) limit the number of addresses to whom an outgoing e-mail can be sent, or

(g) refuse to accept incoming e-mail messages to mailboxes that have exceeded the e-mail storage limit.

4. Service Options

4.6 Optus Mobile Broadband Service Option

(a) Optus Wireless Broadband option will be known as Optus Mobile Broadband option.

(b) You can access the 3G service via an approved modem device (such as a USB modem or PC Data Card) and the Optus software loaded onto your computer in any location covered by our 3G single band or 3G dual band networks) depending on the compatibility of your modem. Optus 3G dual band refers to our 2100MHz/900MHz network. Optus 3G dual band devices can provide access to 3G services in Optus 3G dual band coverage areas. Optus 3G single band refers to our 2100MHz network. Optus 3G devices can provide access to 3G services only in Optus 3G single band coverage areas. 

(c) You can access the 4G service via an approved modem device (such as a USB modem) and the Optus software loaded onto your computer in any location covered by our 4G network depending on the compatibility of your modem. Optus 4G single band devices work where we have 1800MHz coverage and 4G dual band devices work where we have 1800MHz/2300Mhz coverage. 

(d) You can access the 3G service via a fixed Mobile Broadband modem (InZone modem) that connects you to our 3G single band (2100Mhz) network (InZone option). 
(e) If you are a consumer customer, you can access the service via your mobile handset that connects to your computer via connection software supplied by the manufacturer of your mobile handset (tethered modem option). For consumer customers this option is restricted to customers using an iPhone mobile handset (version 3.0 or later software releases and subsequent iPhone handset models). The connection to the computer or laptop may be either with cables or wirelessly. Use of a mobile handset as a tethered modem requires both an active mobile service together with iPhone as Modem access. iPhone as Modem access allows you to use your base mobile plan's included data as well as any additional data you may have added as part of a Mobile Internet Pack. Details of iPhone as Modem access and Mobile Internet Pack pricing are set out in the Wireless Internet Pricing Table and Appendix Y – Mobile Value Added Service Features.

(f) If you are a small and medium business customer you can access the service via your mobile handset that connects to your computer via connection software supplied by the manufacturer of your mobile handset (tethered modem option).

(i) For customers with an iPhone, this option is restricted to customers using an iPhone mobile handset (version 3.0 or later software releases and subsequent iPhone handset models). The connection to the computer or laptop may be either with cables or wireless. Use of an iPhone as a tethered modem requires both an active mobile service together with Bus iPhone as Modem access. Bus iPhone as Modem access allows you to use your mobile plan's included data as well as any additional data you may have added as part of a Mobile Internet Pack. Details of Bus iPhone as Modem access and Mobile Internet Pack pricing are set out in the Mobile Internet Pricing Table and Appendix Y – Mobile Value Added Service Features.

(ii) For all other customers, the connection to the computer or laptop may be either with cables or wireless. Use of a mobile handset as a tethered modem requires both an active mobile service together with a Mobile Data Plan. Details of these plans are set out in the Mobile Internet Pricing Table.

(g) You can access the service via a computer with an embedded 2100/900/1800 MHz modem and the Optus software or Optus approved software loaded onto the computer in any location covered by our networks (embedded modem option).

(h) You may choose to connect to the service using your own modem or device provided it is approved for use on the Optus 5G, 4G, 3G or Dual band or single band networks. Optus cannot provide you with technical support for that device and may refer you to the device manufacturer for technical assistance at your own expense. Subject to your statutory rights as a consumer, Optus does not make any warranty regarding the software or data provided to you as it operates on your device and interacts with your other applications.
(i) You can access the service via a tablet or smart watch device in any location covered by the Optus 5G, 4G, 3G or Dual band or single band networks. depending on the compatibility of your device and pricing plan. 

4.7 Optus Business Mobile Broadband Service Option

(a) If you are a small and medium business customer and you access the Business Mobile Broadband service you will receive Business Technical Support and Web Acceleration(NB: Web Acceleration will only apply on 3G services).

(b) You can access the Business Mobile Broadband service via an approved modem device (such as a USB modem) and the Optus software loaded onto your computer in any location covered by our 3G dual band network depending on the compatibility of your modem. Optus 3G dual band refers to our 2100MHz/900MHz network. Optus 3G dual band devices can provide access to 3G services in Optus 3G dual band coverage areas. 

(c) You can access the Business Mobile Broadband service via an approved modem device (such as a USB modem) and the Optus software loaded onto your computer in any location covered by our 4G network depending on the compatibility of your modem. Optus 4G refers to our 1800MHz and 2300Mhz network. Optus 4G single band and Optus 4G dual band devices can provide access to 4G services in Optus 4G coverage areas.

(d) You may access the service via a computer with an Optus approved embedded 2100/900/1800/2300MHz modem and the Optus software or Optus approved software loaded onto the computer in any location covered by our networks (embedded modem option). 

(e) You may choose to connect to the service using your own modem or device provided it is approved for use on the Optus 5G, 4G, 3G single band or dual band networks. Optus cannot provide you with technical support for that device and may refer you to the device manufacturer for technical assistance at your own expense. Subject to your statutory rights as a consumer, Optus does not make any warranty regarding the software or data provided to you as it operates on your device and interacts with your other applications.

(f) You can access the service via a tablet or smart watch device in any location covered by the Optus 5G, 4G, 3G or Dual band or single band networks depending on the compatibility of your device and pricing plan. 

4.8 Optus Wireless Connect Service Option:

(a) You can access the service via a Wireless LAN modem in your laptop computer that only connects when you are in an Optus Wireless Hotspot location (the 'Optus Wireless Connect Wi-Fi Only option'); or

(b) You can access the service via an Optus approved 3G PC Data Card or USB modem and the Optus software loaded onto your laptop computer that connects you in any location covered by the Optus 3G network. If you are a 3G PC Data Card user and you have a computer that has an inbuilt WLAN or have a computer that has an inbuilt WLAN or your wireless modem supports WLAN, you can also connect to the Optus Wi-Fi network, (the 'Optus Wireless Connect 3G Option'). From 1 November 2007 this option may also be referred to as the 'Optus Wireless Broadband Option' and from 1 January 2010 this option may also been referred to as the 'Optus Mobile Broadband Option'. This option is not available to new customers from 30 November 2007.

4.9 Optus Business Mobile Employee Tablet Options

(a) If you are an eligible employee of an Optus Business Customer you may apply for a maximum of one service.

(b) You can access the service using the tablet provided with the plan via the embedded dual band 2100/900 MHz modem and the Optus software or Optus approved software loaded onto the tablet in any location covered by our Optus dual band networks (dual band embedded modem option).

4.10 Applicability

If you have chosen the Optus Wireless Broadband or Optus Mobile Broadband Service Option, the terms set out in Parts ‎1 and ‎3, and clause ‎5 of Part ‎2 of this service description apply to you.

If you have chosen the Optus Wireless Connect 3G Option, the terms set out in Parts ‎1 and ‎3, and clause ‎6 of Part ‎2 of this service description apply to you.

If you have chosen the Optus Wireless Connect Wi-Fi Only option, the terms set out in Parts ‎1 and ‎3, and clause ‎7 of Part ‎2 of this service description apply to you.

If you have chosen the Business Mobile Broadband Service Option, the terms set out in Parts ‎1 and ‎3, and clause ‎5 of Part ‎2 of this service description apply to you.

If you have chosen the Optus Business Customer Employee Tablet Option, the terms set out in Parts ‎1 and ‎3 (except part ‎3 clause ‎9
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‎(c) ), and clause ‎8 of Part ‎2 of this service description apply to you.

Part 2 : The Service Options

5. Optus Mobile Broadband and Business Mobile Broadband Service Options

5.11 What do you need to access the service?

(a) USB or PC Data Card option

To access the service using this option, you need:

(i) a computer conforming to the minimum system requirements;

(ii) an approved modem;

(iii) a SIM card;

(iv) the Optus software to load onto your computer.

(b) InZone option

To access the service using the InZone option, you need:

(i) a computer conforming to the minimum system requirements;

(ii) an approved InZone modem; 

(iii) a SIM card; and
(iv) a power source.

(c) Tethered modem option

To access the service using the tethered modem option, you need:

(i) a computer conforming to the minimum system requirements;

(ii) a 4G, 3G single band or 3G dual band mobile handset (with modem capability);

(iii) a SIM card suitably provisioned for the service; 

(iv) the appropriate manufacturer's software to load onto your computer; and

the applicable network setting on your phone. iPhone customers will require iPhone as Modem access or Bus iPhone as Modem access (as set out in clause ‎4.1 above). 

(d) Embedded modem option 

To access the service using the embedded modem option, you need:

a computer or alternative device with an approved (2100/900/1800 MHz) embedded modem conforming to the minimum system requirements purchased from or approved by us;

(i) a SIM card suitably provisioned for the service; and

(ii) the appropriate manufacturer's or Optus' software to load onto your computer or alternative device.

(e) Tablet Option 

To access the service using a tablet, you need:

(i) a tablet compatible with the Optus 5G, 4G, 3G or Dual band or single band networks either BYO or purchased from us; and
(ii) a SIM card suitably provisioned for the service.
(f) Smart watch Option 

To access the service using a smart watch, you need:

(i) a smart watch compatible with the Optus 5G, 4G, 3G or Dual band or single band networks purchased from us; and

(ii) a SIM card suitably provisioned for the service.
Terms relating to equipment are set out below in clauses ‎5.2 to 5.4 below. Terms relating to software are set out in clause ‎17 below.

5.12 Your computer

(a) In order to access the service, you must have a computer that meets the minimum system requirements.

If your computer does not meet the minimum system requirements, you will not be able to successfully use the service.

5.13 Modems or embedded modem
(a) You may:

(i) depending on the pricing plan you select, be able to:

(A) use an approved modem or InZone modem or computer with an embedded modem supplied by us to access the service; or 

(B) purchase an approved modem or InZone modem or computer with an embedded modem from us to access the service; or
(ii) use your own mobile broadband modem approved for use on our 3G single band or 3G dual band network to access the service (the network you can access with your modem will depend on the compatibility of your modem).

(b) If you choose to use your own mobile broadband modem to access the service:

(i) your mobile broadband modem must be an approved modem; 

(ii) the operation of your mobile broadband modem, and any repairs to it, is your responsibility; and

(iii) subject to your statutory rights as a consumer, Optus does not make any warranty regarding the software or data provided to you as it operates on your device and interacts with your other applications.

(c) If you purchase an approved Roamer modem or InZone modem or computer with a dual band embedded modem from us for use with the service the following terms apply:

(i) When you purchase the modem or computer with an embedded modem from us the terms of the mobile equipment payment plan (see Appendix D) apply. You may choose to pay the entire amount upfront, or pay for the cost of the approved modem by paying a fixed amount each month over the equipment term (see Appendix D for more details). 

(ii) Details of and the purchase prices for the modem or computer with an embedded modem vary from time to time and are available from us and our participating agents. 
(iii) Paragraph (b) of the mobile equipment payment plan is amended by clauses (c)(iv)(A) – (C) below so that the length of the equipment term we will agree to depends upon the length of the minimum term of the pricing plan you select.

(iv) The equipment term we will agree to is:

(A) upfront or 12 24 or 36 months if the agreement is a non-fixed length agreement; 

(B) upfront or 12 months depending on the pricing plan you choose if the agreement is a fixed length agreement with a 12 month minimum term; and

(C) upfront or 24 months if the agreement is a fixed length agreement with a 24 month minimum term. 

(d) You must:

(i) not interfere with or impair the operation of the modem; and
(ii) keep the modem secure.
(e) The InZone modem will not operate in the event of a mains power failure and you will not be able to use the service:

(i) to access the Internet or related data services; or

(ii) to make or receive calls, including, for example, to emergency services. 
5.3A Tablets
(f) You may:

(i) depending on the pricing plan you select, be able to:

(A) purchase a tablet from us to access the service; or

(B) use your own tablet compatible for use on the Optus 5G, 4G, 3G or Dual band or single band networks to access the service.

(g) If you choose to use your own tablet to access the service:

(i) your tablet must be compatible for use on the Optus 5G, 4G, 3G or Dual band or single band networks;
(ii) the operation of your tablet, and any repairs to it, is your responsibility; and

(iii) subject to your statutory rights as a consumer, Optus does not make any warranty regarding the data provided to you as it operates on your device and interacts with your other applications.

5.3B Smart watches
You may depending on the pricing plan you select, be able to purchase a smart watch from us to access the service and the terms of the device payment plan (as set out in Appendix D) will apply.  
5.14 SIM card
(a) We will supply you with a SIM card, to access our service. 
(b) You agree to take reasonable care of the SIM card, and agree that if you fail to do so you will be responsible for the costs of repair or replacement in the event that it is damaged, lost or stolen.

(c) You must:

(i) keep the SIM card secure, 

(ii) not remove the SIM card from the modem (unless instructed to do so by our personnel); 
(iii) only use the SIM card to access our service. 

(iv) not interfere with or impair the operation of the SIM card; 

(v) not duplicate the identity of the SIM card (including for the purpose of back up).

(d) You should not use the SIM card to access (and you may not be able to access) other services, such as voice calls or MMS. If you are able to access such services, your use of such services will:

(i) be charged at prevailing rates; and, 

(ii) count towards your data allowance.

(e) If you remove the SIM card and/or use it in another modem, we may cancel the service upon providing reasonable notice as set out in the consumer terms.

(f) Where your SIM Card is a physical SIM we will request you to return the SIM card if we issue you with a replacement or if we no longer supply the service to you. We will charge you a fee if you do not return the SIM card upon our request. 

(g) If you do not already have an Optus SIM card for use with our service, we will give you an Optus SIM card. You may have an Optus SIM card if you transfer from our pre-paid mobile broadband service to our service.

(h) If we provide you with access to an eSIM profile, you will need access to the internet in order to download your eSIM profile onto your device.  You must also have an eSIM capable device in order to use an eSIM profile.

(i) If you have an eSIM profile to connect to our network and want to move your service to a different device, you will need to undertake a SIM swap to transfer your service to a new eSIM profile which must be downloaded on the different device.

(j) If we provided you with an eSIM profile prior to 11 September 2020 and you have bought a plan and device together, billing for the service will commence once you have received the device, and you must immediately set up your eSIM profile.

(k) If we provided you with an eSIM profile prior to 11 September 2020 and you have bought a plan without a device, billing for the service will commence when you download your eSIM profile to your device.  If you do not download your eSIM profile within 30 days of receiving access to it, your order will be cancelled.

(l) If we provide you with an eSIM profile on or after 11 September 2020, your service will be activated and billing for your service will start from the earlier of: 
a) when you download your eSIM profile to your device; or

b) 5 days after the date that we provide you with access to your eSIM profile.

If we activate your service before you download your eSIM profile to your device, you will still need to download your eSIM profile to your device to use your service.
Clauses (j) (k) and (l) do not apply to eSIM connected smart watch services.

(m) If we provide you with an Optus SIM card that is an eSIM profile for use with a smart watch, billing for the service will commence when we deliver the smart watch to you, unless specified otherwise.

5.15 How do you connect to the service?

(a) To connect to the service using the USB or PC Data Card option, you need to load your approved modem and Optus software and follow the installation instructions. Once installed you may connect to the service at any time during the term of the agreement by launching the Optus software from your computer in any location covered by the Optus 3G single band, 3G dual band network or 4G network.

(b) To connect to the service using the InZone modem, you need to plug your InZone modem into a mains power socket and follow the installation instructions provided. We recommend that you use the Ethernet cable to connect your InZone modem to your computer;

(i) You should not:

(A) connect to the service via an InZone modem other than at your nominated address,

(B) remove the SIM card from the InZone modem, or use it in any equipment other than the InZone modem.

(ii) If you connect to the service via an InZone modem away from your nominated address, you may not be able to access the service or receive an equivalent quality of service. In these circumstances, the Optus Coverage Commitment (if offered to you) does not apply.

(iii) If you connect to the service via an InZone modem, you are able to set up a local or private Wi-Fi network 
(A) This is not the same as the public Optus Wi-Fi network that provides internet access in public locations and which is available with the Optus Wireless Connect Wi-Fi Only option.

(B) We will provide basic information to allow you to connect your InZone modem locally to your computer, including guidance on how to enable Wi-Fi on the InZone modem. You may however require third party support to enable Wi-Fi on your computer to allow it to attach to the InZone modem. We recommend that you always enable appropriate Wi-Fi security (authentication and encryption) on the Wi-Fi connection.

(c) To connect to the service using the tethered modem option, you need to apply to have iPhone as Modem access or Bus iPhone as Modem access added to your iPhone service (details of which are set out in the Mobile Internet Pricing Table and Appendix Y – Mobile Value Added Service Features). You may additionally purchase a Mobile Internet Pack and combine it with your mobile plan's included data to browse the internet from your handset or when your mobile is connected to a computer (tethered modem).

(d) To connect to the service using the embedded modem option, you need a computer with an Optus approved embedded modem and the Optus software or Optus approved software loaded onto the computer. You may connect to the service at any time during the term of the agreement by launching the Optus software from your computer in any location covered by the Optus network. 

(e) To connect to the service using the tablet option, you need a tablet compatible with the Optus 5G, 4G, 3G or Dual band or single band network& to insert the SIM card into tablet, & your service suitably provisioned and activated.  

(f) To connect to the service using the smart watch option, you need a smart watch compatible with the Optus 5G, 4G, 3G or Dual band or single band network & your service suitably provisioned and activated.  
5.16 What do we provide as part of the service?

(a) We will provide you with:

(i) the device that you request us to supply you with in your application,

(ii) a SIM card.

(iii) installation instructions,

the option to create a primary e-mail address and up to four additional e-mail addresses (see clause ‎5.7 below);

(iv) any additional service features you have selected, and

(v) access to Customer Service (see clause ‎18 below). 

We are not responsible for installing, maintaining or providing on-site technical support in relation to the device.

(b) We will provide you with a dynamic IP address that your modem or embedded modem uses to connect to the service. This IP address remains our property and may change from time to time without any notification to you. 
(c) You will not be able to access the service if you configure your device to connect to the service using a static IP address. 
5.17 Your e-mail account

(a) If you choose to create an email address, you will be required to select an e-mail address (or username). E-mail addresses must meet our specifications as shown during signup and are subject to availability. We reserve the right to decline or delete e-mail addresses that we reasonably consider to be offensive, defamatory, illegal or otherwise inappropriate without notice.

(b) Your storage capacity is 100 MB on your primary email address and 50 MB on each additional (up to four) email address you create.

(c) If we contact you by e-mail, the e-mail will be sent to your primary e-mail address. 
(d) You must monitor your primary e-mail address regularly to retrieve and review your e-mails. 

5.18 Coverage

(a) The service is only available in areas covered by our 5G, 4G, 3G single band or 3G dual band network (depending on the compatibility of your modem).

(b) You are responsible for inquiring whether coverage is available in the area in which you want to use the service.

(c) In areas that the service is available, it is technically impracticable for us to guarantee that:

(i) the service is available in each place within an area where there is coverage,

(ii) 'drop-outs' will not occur, 

(iii) there will be no delays in transferring data when switching between bearer networks, and 

(iv) there will be no congestion on our network.

(d) For the latest coverage information visit www.optus.com.au/coverage.

5.19 How does your device choose a network to supply the service?

(a) The device and Optus software (if applicable) automatically conducts a handover between the Optus 5G network, 4G network, Optus 3G single band or 3G dual band network (depending on device compatibility), maintaining your connection during data transfers. They monitor network availability and connect to one of the two network types in the following order: 

(i) Optus 5G network (for applicable devices and services); and

(ii) Optus 4G network (for applicable devices  and services); and
(iii) Optus 3G single band or dual band networks. 

(b) If the network you are connected to becomes congested and there is no other network available your connection may drop out. If there is congestion or you move locations, the modem and Optus software (if applicable) will determine if it is possible to select the other network according to the hierarchy above. 
(c) You may choose to override the automatic operation of the device and Optus software (if applicable) and choose one of the three networks to operate the service.

(d) During handover between networks there may be a short period of time (up to 45 seconds) during which data does not transfer. 

5.20 Data Usage and Included Value Usage
(a) Your data usage and included value usage applies to uploading and downloading.

(b) Some pricing plans have a monthly data or per hour usage allowance or included value. If monthly data or per hour usage allowance applies to your pricing plan and your data usage exceeds the data allowance or included hours for any given billing month, then you will be charged excess usage charges for any data usage or additional hours over and above your data allowance or any included hours until the first day of your next billing month. If your pricing plan consists of included value and you exceed the included value for any given billing month, you will not incur excess usage charges but will be re-directed to a set of pre-defined websites which are unmetered. If you are on one of these plans, you may obtain additional value on an included value plan by purchasing Data Blocks, up to a maximum of 4 per billing month. 
Your data usage or included value usage is reset to zero on the first (1st) day of each usage period. Any unused data allowance, included value or Data Blocks purchased in any month cannot be rolled over into subsequent months.

You may be able to obtain an indication of your usage via the client application or the on-line usage feature in member services (see clause ‎5.11 below) or via the usage snapshot screen. There are a number of factors, including type of traffic and time used that will affect your actual usage. Your bill is your actual usage for pricing plans that have a monthly data or per hour usage allowance in any given billing period. For all other plans your data usage meter will serve as your actual usage in any given billing period. We recommend you check your usage regularly to find out your current level of usage, how much of your data allowance and/or included value usage remains, and when you are likely to incur excess usage charges (if any).

5.21 Member Services and Data Usage Meter 
(a) Member Services is available from www.optuszoo.com.au. To register for Member Services, you should go to www.optuszoo.com/owbsetup.

(b) Member Services features include:

(i) use of five email addresses (one primary email address and four secondary email addresses)

(ii) ability to download the Optus Internet Security Suite (details of which are set out in the standard pricing table)

(iii) a data usage meter, which allows you to check your data usage and/or included value. For pricing plans that have a monthly data or per hour usage allowance, actual usage may be higher than the displayed amount and on these plans the data usage meter should be used as a guide only. 
(c) The usage snapshot screen allows you to monitor your unbilled usage. To access the usage snapshot screen, you should go to www.optuszoo.com.au/wirelessusage.

(d) The data usage meter is updated approximately every hour for pricing plans that have a monthly data or per hour usage allowance. For all other pricing plans the data usage meter is updated within 5 – 10 minutes. It provides you with:

(i) your usage history; and

(ii) subject to (f) below, usage alerts when you reach 80% and 100% or 70% and 90% of your data allowance or included value depending on your pricing plan.

(e) Usage alerts will appear on your data usage meter, and we will also send you an email to your primary email address. For pricing plans that have a monthly data or per hour usage allowance we will send you usage alerts when you reach 80% and 100% of your data allowance. For all other pricing plans we will send you usage alerts when you reach 70% and 90% of your included value (subject to (f) below). If you have provided us with your mobile phone number, we will also send you an SMS to alert you of your usage.

(f) You should note that if you are a small and medium business customer connected on a pricing plan that entitles you to share included value across different services on your account, your available data allowance may be impacted by that sharing.
(g) If you upgrade or downgrade your pricing plan this will only take effect from the beginning of your next billing month. 
5.22 Giving us notice of your new address

To ensure that we have a correct billing address for you, you must give us at least 30 days notice of your new address before you move and must let us know prior to relocating any equipment to another address. If you do not give us notice, we may suspend or cancel your service upon providing reasonable notice as set out in the consumer terms. If the service is cancelled before the end of the minimum term, we may charge you a cancellation fee.

6. Optus Wireless Connect 3G Option - Not Available to New Customers from 30 November 2007
6.23 What do you need to access the service?
(a) A laptop computer conforming to the minimum system requirements;

(b) an approved 3G PC Data Card or USB modem;

(c) the Optus software to load onto your laptop computer.

Terms relating to this equipment and software are set out below.

6.24 Your computer

(a) In order to access the service, you must have a computer that meets the minimum system requirements.

(b) If your computer does not meet the minimum system requirements, you will not be able to successfully use the service.

6.25 3G PC Data Cards / USB modems

(a) As part of the service, you may choose to purchase an approved 3G PC Data Card or USB modem from us.
(b) Alternatively, if you have your own 3G PC Data Card or USB modem you may choose to use that 3G PC Data Card or USB modem with the service. If you do:

(i) your 3G PC Data Card or USB modem must be an approved modem and

(ii) the operation of the 3G PC Data Card or USB modem, and any repairs to it, is your responsibility.

(c) If you purchase an approved 3G PC Data Card or USB modem from us for use with the service the following terms apply:

(i) You may choose to pay the entire amount upfront, or pay for the cost of the approved modem by paying a fixed amount each month over 12 or 24 months depending on the pricing plan you have chosen. When you purchase the 3G PC Data Card or USB modem from us the terms of the mobile equipment payment plan (see Appendix D) apply.

(ii) Details of and the purchase prices for the 3G PC Data Cards or USB modem vary from time to time and are available from us and our participating agents.

(iii) Paragraph (b) of the mobile equipment payment plan is amended by clauses 6.3(c)(iv)(A) – (C) below so that the length of the equipment term we will agree to depends upon the length of the minimum term of the pricing plan you select.

(iv) The equipment term we will agree to is:

(A) 12 months or 24 months if the agreement is a non-fixed length agreement;

(B) upfront or 12 months depending on the pricing plan you have chosen, if the agreement is a fixed length agreement with a 12 month minimum term; and

(C) 24 months if the agreement is a fixed length agreement with a 24 month minimum term.

6.26 Coverage

(a) The service is only available in areas covered by our Optus Wi-Fi network or 3G and dual band networks (depending on the compatibility of your modem).

(b) You are responsible for inquiring whether coverage is available in the area in which you want to use the service.
(c) In areas that the service is available, it is technically impracticable for us to guarantee that:

(i) the service is available in each place within an area where there is coverage,

(ii) 'drop-outs' will not occur,

(iii) there will be no delays in transferring data when switching between bearer networks, and

(iv) there will be no congestion on our network.

(d) For the latest coverage information visit www.optus.com.au/coverage.

6.27 How does the 3G PC Data Card choose a network to supply the service?

(a) The 3G PC Data Card and Optus software automatically conducts a handover from Optus' Wi-Fi network to the Optus 3G network, maintaining your connection during data transfers. They monitor network availability and connect to one of the three network types in the following order:

(i) Optus Wi-Fi network in Optus Wi-Fi Hotspot Locations; and
(ii) Optus 3G network.
(b) If the network you are connected to becomes congested and there is no other network available your connection may drop out. If there is congestion or you move locations, the 3G PC Data Card and Optus software will determine if it is possible to select another network according to the hierarchy above.

(c) You may choose to override the automatic operation of the Optus software and choose one of the three networks to operate the service.

(d) During handover between networks there may be a short period of time (up to 20 seconds) during which data does not transfer.

6.28 How does the USB modem choose a network to supply the service?

(a) The USB modem and Optus software automatically conducts a handover between the Optus 3G or dual band network, maintaining your connection during data transfers. 
(b) If the network you are connected to becomes congested and there is no other network available your connection may drop out. If there is congestion or you move locations, the USB modem and Optus software will determine if it is possible to select the other network according to the hierarchy above.

(c) You may choose to override the automatic operation of the Optus software and choose one of the two networks to operate the service.

(d) During handover between networks there may be a short period of time (up to 20 seconds) during which data does not transfer.

6.29 How do you connect to the service?
(a) To connect to the service you need to load your approved 3G PC Data Card or USB modem and Optus software and follow the installation instructions. Once installed you may connect to the service at any time during the term of the agreement by launching the Optus software from your laptop computer in any location covered by the Optus Wi-Fi network (3G PC Data Card Only), Optus 3G network.

7. Optus Wireless Connect Wi-Fi Only Option

7.30 What equipment or software do you need to connect to the service?

To access the service on the Optus Wireless Connect Wi-Fi Only option, you must have a laptop computer that meets the minimum system requirements.

7.31 How do you connect to the service?
(a) To connect to the service using the Optus Wireless Connect Wi-Fi Only Option you must:

(i) be located in an Optus Wi-Fi Hotspot Location;

(ii) activate your computer's Wi-Fi hardware;

(iii) enter the Optus network ID (the network ID can be found on signage at each Optus Wi-Fi Hotspot location); and

(iv) launch your Internet Browser software.

(b) When the welcome page appears you will be invited to:

(i) if you are a new user, apply to register for the service; or

(ii) if you are a registered user, sign into the service as a registered user.

7.32 How do you register for the service?

(a) You may apply to register for the service;

(i) entering details requested and following the steps in the online registration system either from within the Optus Wi-Fi Hotspot Location or using a publicly accessible website and accessing www.optus.com.au/wirelessconnectzone;

(ii) submitting a correctly completed application form; or

(iii) calling Optus Customer Care on 1300 553 937.

(b) To register you will be required to select a username or a number of usernames that applies to your pricing plan, as indicated in the application. Usernames must meet our specifications as shown during signup and are subject to availability. We reserve the right to delete usernames that we reasonably consider to be offensive, defamatory, illegal or otherwise inappropriate without notice.

7.33 Coverage

(a) The Wi-Fi Only Option is only available where coverage is provided within Optus' Wi-Fi Hotspot Locations. You may find out about these locations either:

(i) verbally from Optus' Wireless Connect Customer Service team by calling 1300 553 937;

(ii) from the list on the public website www.optus.com.au/wirelessconnectzone; or

(iii) by accessing the service in accordance with the agreement.

(b) We are unable to give a commitment that the service will continue to be available from a particular designated Optus Wi-Fi Hotspot location. We will update any changes to these locations on www.optus.com.au/wirelessconnectzone.

7.34 Roaming

You cannot use the service overseas if you connect to the Wireless Connect Wi-Fi Only Option.

7.35 Your email account

(a) If we are going to communicate with you by email, any email communications will be sent to your Optus Wireless Connect email account or the email address nominated in your application.

(b) You must monitor this email account regularly to retrieve and review these communications.

8. Optus Business Mobile Employee Tablet Options

8.36 What do you need to access the service?

(a) To access the service using the dual band embedded modem option, you need:

(i) The tablet provided with the service which has the approved dual band (2100/900 MHz) embedded modem conforming to the minimum system requirements;

(ii) the SIM card suitably provisioned for the service; and

(iii) the manufacturer's or Optus software which comes loaded onto the tablet provided with the service.

8.37 SIM card

(a) We will supply you with a SIM card to access our service.
(b) You agree to take reasonable care of the SIM card, and agree that if you fail to do so you will be responsible for the costs of repair or replacement in the event that it is damaged, lost or stolen.

(c) You must:

(i) keep the SIM card secure,

(ii) not remove the SIM card from the embedded modem in the hardware (unless instructed to do so by our personnel);

(iii) only use the SIM card to access our service.

(iv) not interfere with or impair the operation of the SIM card;

(v) not duplicate the identity of the SIM card (including for the purpose of back up).

(d) You should not use the SIM card to access (and you may not be able to access) other services, such as voice calls or MMS. If you are able to access such services, your use of such services will:

(i) be charged at prevailing rates; and,

(ii) count towards your data allowance
(e) If you remove the SIM card and/or use it in another modem, we may cancel the service upon providing reasonable notice as set out in the consumer terms.

(f) Where your SIM Card is a physical SIM we will request you to return the SIM card,  if we issue you with a replacement or if we no longer supply the service to you. We will charge you a fee if you do not return the SIM card upon our request. 

(g) If you do not already have an Optus SIM card for use with our service, we will give you an Optus SIM card. You may have an Optus SIM card if you transfer from our pre-paid mobile broadband service to our service.

(h) If we provide you with access to an eSIM profile, you will need access to the internet in order to download your eSIM profile onto your device.  You must also have an eSIM capable device in order to use an eSIM profile.

(i) If you have an eSIM profile to connect to our network and want to move your service to a different device, you will need to undertake a SIM swap to transfer your service to a new eSIM profile which must be downloaded on the different device.

(j) If we provided you with an eSIM profile prior to 11 September 2020 and you have bought a plan and device together, billing for the service will commence once you have received the device, and you must immediately set up your eSIM profile.

(k) If we provided you with an eSIM profile prior to 11 September 2020 and you have bought a plan without a device, billing for the service will commence when you download your eSIM profile to your device.  If you do not download your eSIM profile within 30 days of receiving access to it, your order will be cancelled.

(l) If we provide you with an eSIM profile on or after 11 September 2020, your service will be activated and billing for your service will start from the earlier of: 

c) when you download your eSIM profile to your device; or

d) 5 days after the date that we provide you with access to your eSIM profile.

If we activate your service before you download your eSIM profile to your device, you will still need to download your eSIM profile to your device to use your service.
Clauses (j) (k) and (l) do not apply to eSIM connected smart watch services.

(m) If we provide you with an Optus SIM card that is an eSIM profile for use with a smart watch, billing for the service will commence when we deliver the smart watch to you, unless specified otherwise.

8.38 How do you Connect to the Service
(a) To connect to the service using the dual band embedded modem option, you need the tablet provided with the service which has an Optus approved dual band embedded modem and the Optus software or Optus approved software loaded onto the tablet. You may connect to the service at any time during the term of the agreement by launching the Optus software or Optus approved software from your tablet in any location covered by the Optus dual band network.

8.39 What do we Provide as Part of the Service?

(a) We will provide you with:

(i) the tablet that you request us to supply you with in your application,

(ii) a SIM card

(iii) installation instructions,

(iv) access to Customer Service (see clause ‎18 below).

(b) We are not responsible for installing, maintaining or providing on-site technical support in relation to the modem.
(c) We will provide you with a dynamic IP address that your dual band embedded modem uses to connect to the service. This IP address remains our property and may change from time to time without any notification to you.

(d) You will not be able to access the service if you configure your computer to connect to the service using a static IP address.

8.40 Coverage

(a) The service is only available in areas covered by our 3G or dual band network (depending on the compatibility of your modem).

(b) You are responsible for inquiring whether coverage is available in the area in which you want to use the service.

(c) In areas that the service is available, it is technically impracticable for us to guarantee that:

(i) the service is available in each place within an area where there is coverage,

(ii) 'drop-outs' will not occur,

(iii) there will be no delays in transferring data when switching between bearer networks, and

(iv) there will be no congestion on our network.

(d) For the latest coverage information visit www.optus.com.au/coverage.

8.41 Data Usage and Included Value Usage
(a) Your data usage and included value usage applies to uploading and downloading.

(b) Some pricing plans have a monthly data or per hour usage allowance or included value. If monthly data or per hour usage allowance applies to your pricing plan and your data usage exceeds the data allowance or included hours for any given billing month, then you will be charged excess usage charges for any data usage or additional hours over and above your data allowance or any included hours until the first day of your next billing month. If your pricing plan consists of included value and you exceed the included value for any given billing month, you will not incur excess usage charges but will be re-directed to a set of pre-defined websites which are unmetered.

(c) Your data usage or included value usage is reset to zero on the first (1st) day of each usage period. Any unused data allowance, included value or Data Blocks purchased in any month cannot be rolled over into subsequent months.

8.42 Giving us Notice of your new address

To ensure that we have a correct billing address for you, you must give us at least 30 days notice of your new address before you move and must let us know prior to relocating any equipment to another address. If you do not give us notice, we may suspend or cancel your service upon providing reasonable notice as set out in the consumer terms. If the service is cancelled before the end of the minimum term, we may charge you a cancellation fee.
Part 3 : General
9. Use of the Service
(a) To be an account holder, you must be over 18 years of age, or if not, you must have obtained the consent of a parent, teacher or other responsible adult.

(b) Any username you elect to use in conjunction with the service must meet our specifications as advised when you apply for the service. We reserve the right to delete usernames that we consider offensive, defamatory, illegal or otherwise inappropriate without notice.

(c) We will communicate with you using your primary email address. You agree to monitor this email account regularly to retrieve and review these communications.

(d) We are not responsible for any Internet content that may be obtained via the service.

(e) In order to provide you the service, we may collect certain information about the performance of the service, your computer and your use of the service. Unless we are permitted or required to do so under our privacy policy, we will not use this information to identify you.
(f) You must:

(i) comply with our Fair Go Policy when using the service, and

(ii) ensure that the software you use with the service is properly licensed.

(g) You must not, subject to paragraph ‎(g)
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(i) resell, share or otherwise distribute the service (or any part of the service) to any third party without our prior written consent, or

(ii) run or provide network services to others via the service.

(h) You may connect a LAN to the service for private use, however the set-up and configuration of a LAN connected to the service is not supported by Customer Service.

(i) We may monitor your service to ensure that you are complying with the agreement (including but not limited to, where the service is located, in the case of accessing the Optus Mobile Broadband option via an InZone modem).We are entitled to investigate any misuse of the service, including any breach of the Fair Go Policy, and may involve police or other law enforcement agencies in doing so. If we find that you have misused the service, we may recover from you any reasonable costs of investigating that misuse. If your misuse causes loss to another user and we are required to pay compensation to that user, we may require you to reimburse us.

(j) If you breach paragraph ‎(i) above, we may, in addition to and without limiting our other rights under clauses 11.3 and 12.1 of the consumer terms or SMB terms (as applicable to you), immediately suspend or cancel the service upon providing reasonable notice as set out in the consumer terms.

10. Service Charges
10.43 What does the cost of the service depend on?

The cost of the service depends on:

(a) the charges (if any) that may apply for use of equipment supplied by us;
(b) the pricing plan you select (see standard pricing table),
(c) your use of the service, and

(d) any changes you make to your pricing plan, the additional service features you use or acquire and if you accept the terms of a special.

11. Payment
11.44 Payment methods

(a) If you access the service using the Wireless Connect Wi-Fi Only Option, you must:

(i) pay the service charges by credit card, if using the service as a casual user; or

(ii) pay the service charges by direct debit payment from your bank account or credit or debit card, if you have chosen to connect to the service on the Regular, Silver or Gold pricing plan.
(b) If you access the service using the Optus Mobile Broadband Option or Wireless Connect 3G Option we will bill you and you may pay us by monthly invoice.

(c) If you access the service using the Optus Business Mobile Employee Tablet Option you must pay the service charges by direct debit payment from your bank account or credit or debit card.
(d) If you access the service using the Tablet or Smartwatch option you must pay the service charges by we will bill you and you may pay us by monthly invoice.
11.45 What happens if your payment is declined?

(a) If you pay by direct debit and your direct debit payment is declined for any reason, or if you pay by monthly invoice and your cheque is dishonoured:

(i) we may charge you a dishonour fee(s),

(ii) we may suspend your service in accordance with our rights under clause 12.1(a)(v) of the consumer terms or SMB terms (as applicable to you), if, after trying to contact you for payment, payment is still outstanding;

(b) if your service is suspended under (a)(ii) above, you must contact us to arrange alternative payment arrangements and, if we agree to lift the suspension, to arrange for the suspension to be lifted,

(c) otherwise, we may cancel the service upon providing reasonable notice as set out in the consumer terms.

12. Data Transfer Speeds

(d) The speed of data transmitted using the service will vary depending on the following factors:

(i) The network used to connect to the service (for example you may obtain faster data transfer speeds on the Optus 4G network than on the Optus 3G network);

(ii) The distance you are from a mobile tower;

(iii) The capacity and load of the mobile tower;

(iv) Your equipment and software;

(v) The number of users sharing the network;

(vi) General activity on the Internet; and

(vii) Speed and capacity of the server you are accessing.

13. Roaming

(e) You cannot use the service overseas if you connect to the Wireless Connect Wi-Fi Only Option.

(f) Where you can use the service for roaming, roaming is not available in all destinations or in all areas of those destinations. The destinations where roaming is available may change. You can obtain information on where roaming is available from us or from our website: www.optus.com.au/roamingpartners.

(g) Some approved 3G PC Data Cards or USB modems only operate in connection with the networks of certain destinations (for example North America uses different network technology and only certain approved 3G PC Data Cards or USB modems operate on that network). For further information contact Optus or your Optus Account Executive.

(h) The service and speed available from other carriers will vary and access may not be at broadband speed.

(i) Where you use the service for roaming, that usage is not included in your pricing plan data allowance.

14. Warranties

(j) Any warranty or guarantee offered on our goods or services is in addition to your other rights and remedies as a consumer under Australian law, including those available under the Australian Consumer Law. For example, exceptions apply to cancellation fees if you cancel the service in accordance with our warranty or guarantee offered on our goods or services or in accordance with your statutory rights including the Australian Consumer Law. Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.

(k) If you have purchased equipment from us for use with the service, in addition to your statutory rights as a consumer, we provide the warranty period with equipment we supply to you at no extra cost. The warranty period does not apply where you have supplied your own equipment.

(l) If we do not find a fault, or if the fault was caused by:

(i) any equipment which is not Optus owned equipment (such as your computer),

(ii) any interference caused by an intervening event,

(iii) any interference with or modification to this equipment or a failure to use it in accordance with instructions, or

(iv) damage caused by you,

then we will charge you for the repair or replacement including associated shipping, handling and/or service call fees. We will tell you how much these charges are likely to be before you incur them.

(m) Subject to your statutory rights as a consumer, outside any warranty period, the maintenance of any equipment you have purchased from us is your responsibility. If we replace that equipment, unless replacement arises as a result of a breach of a statutory guarantee, we will charge you a fee including associated shipping, handling and/or service call fees. We will tell you how much these charges are likely to be before you incur them.

15. Suspension or Cancellation of the Service
(n) Subject to the terms and conditions set out in our agreement, we may suspend the Optus Internet portal service in those circumstances where we are entitled to suspend the service under the agreement.
(o) If the service is cancelled under the agreement, we are authorised to delete any files, programs, data and email messages stored in your primary email address (and any associated email addresses).

16. Notebooks

You may obtain a notebook from us for use with the service under a Notebook Equipment Payment Plan, as specified in Appendix DD.
17. Software

(p) Where applicable, we will provide the Optus software for use with the service.

(q) You are granted a non-exclusive licence to use the Optus software subject to the agreement and the end user agreement provided with the Optus software at the time of installation.

(r) If the service is cancelled, you must cease using and delete the Optus software.

(s) We do not make any warranty or representation regarding the performance of any software provided to you in connection with the service as it operates on your computer. This does not affect your statutory rights as a consumer.
(t) We provide support for the Optus software, but do not provide support for software not supplied by us.

(u) The Optus software may not be compatible with some operating systems. A list of compatible operating systems for mobile broadband devices currently supplied by Optus is available at www.optus.com.au/wireless (if you are a consumer customer) or at www.optus.com.au/businesswireless (if you are a small and medium business customer).
(v) You must not disassemble, decompile or reverse engineer any software provided by us.

(w) We may automatically check the version of any Optus software you use with the service. We may automatically upgrade any Optus software you use with the service.
18. Customer Service
(x) If you require support with your connection to the service or have any questions relating to that connection you can contact Customer Service.

(y) We will provide customer service for the connection of a single computer that meets the current minimum system requirements to the service. We will not provide customer service for the connection of additional computers, networking devices or LAN to the service.

(z) Customer service may only provide limited assistance for equipment and software supplied by you. However, full customer service is provided regarding billing, passwords, email and online services.

(aa) We may refer you to a third party for technical support that is of a complex nature. The terms and conditions of any third party suppliers apply to any services supplied by them and charges for their services are payable directly to them.
19. Supplier and Third Party Services
You acknowledge that:

(ab) the service relies on the services of suppliers for its operation, who are not controlled by us, and

(ac) we do not exercise any control over, authorise or make any warranty regarding:

(i) your right or ability to use, access or transmit any content using the service,

(ii) the accuracy or completeness of any content which you may use, access or transmit using the service,

(iii) the consequences of you using, accessing or transmitting any content using the service, including without limitation any virus or other harmful software, and

(iv) any charges which a third party may impose on you in connection with their services accessed via the service.

20. What do Terms in this Service Description mean?
Optus 3G Single Band Network means Optus' 3G 2100MHz network used to transmit voice and data services using compatible handsets or mobile broadband devices.

Optus 3G Dual Band Network means Optus' 3G 2100/900MHz network used to transmit voice and data services using compatible handsets or mobile broadband devices.

3G PC Data Card means a laptop computer data card or modem that sends and receives data, such as Internet traffic, by making a wireless connection to a mobile network to provide Internet access.

Optus 4G Single Band Network means Optus' 4G 1800MHz network used to transmit data services using compatible 4G Single or Dual band devices.

Optus 4G Dual Band Network means Optus' 4G 1800/2300

MHz network used to transmit data services using compatible 4G Dual Band devices.

Optus 4G refers to our Optus 4G single band network and Optus 4G dual band network
Optus 5G network means our 5G network which is used to transmit 5G service.
approved 3G PC Data Card means a 3G PC Data Card tested and approved by us for use to access the Optus Wireless Connect 3G Service Option,. A list of approved 3G PC Data Cards can be found in store at any of our authorised dealers or by contacting Customer Care on 1300 553 937. If you purchase a 3G PC Data Card from us, the 3G PC Data Card we supply will be an approved 3G PC Data Card.

approved USB Modem means a USB Modem tested and approved by us for use to access the Optus Mobile Broadband Option, also referred to as Optus Wireless Broadband Option or Optus Wireless Connect 3G Service Option . A list of approved USB Modems can be found in store at any of our authorised dealers or by contacting Customer Care on 1300 553 937. If you purchase a USB Modem from us, the USB Modem we supply will be an approved USB Modem.
Business Technical Support is a dedicated small and medium business support team that provides the first point of contact to resolve network and coverage related queries on the Business Mobile Broadband service. The Business Technical Support number is 1300 589 914.
data allowance means the amount of maximum data usage that can be used at in a given billing month as set out in your pricing plan. Data allowance is measured in Megabytes (MB) (1 Gigabyte (GB) = 1000 MB).

Data Blocks means additional Included Value you may purchase for specified pricing plans which consist of included value, up to a maximum of 4 per billing month.

data usage means the amount of data that you have uploaded and downloaded in a given billing month. Data usage is measured in KB (1 Megabyte (MB) = 1024KB).

data usage meter means the online personal usage indicator that displays the data usage and/or included value usage for your account.

embedded modem means a computer with an inbuilt dual band 2100/900MHz modem tested and approved by us which allows you to connect to the internet when you are in a 3G dual band coverage area.

Evolve IP backhaul is the back-end transmission leg of the Optus Business Mobile Broadband service.

Fair Go Policy means the Optus Fair Go Policy as set out in Appendix S. The Fair Go Policy sets out the rules and guidelines with which you must comply in using the service.
Included Value means the amount of maximum included value usage expressed in dollars that can be used in a given billing month as set out in your pricing plan. Included value is measured in dollars ($).

Included Value Usage means the amount of included value that you have used in a given billing month. Included value usage is measured in dollars ($).

InZone modem means a mobile broadband modem tested and approved by us for use on the Optus 3G or 4G network to access the Optus Mobile Broadband Service Option. The InZone modem provides an Ethernet connection via 1 of its 4 ports, or via a WLAN to a number of computers.

minimum system requirements means the minimum computer hardware and operating systems software required for connection and customer support. The minimum system requirements can be found in Attachment 1 to this service description.

modem means an approved USB or PC Data Card modem or InZone modem (as the case may be).

Optus approved software means the software supplied by the device manufacturer for use with the service (including, for example, software such as the connection manager) and includes the software that you need to install and use the service, as updated from time to time.

Optus Internet portal service means the portal service provided to you by us which currently includes the portal homepage and sub-pages.

Optus software means the software supplied by us for use with the service (including, for example, software such as browsers and email programs) and includes the software that you need to install and use the service, as updated from time to time.

Optus approved software means the software supplied by the computer manufacturer for use with the service (including, for example, software such as the connection manager) and includes the software that you need to install and use the service, as updated from time to time.

Optus Wi-Fi network means the wireless broadband network based on the international 802.11b/g standard providing internet access in public locations.

Optus Wi-Fi Hotspot locations are public locations (such as coffee shops, airport terminals, office buildings) which have points of presence installed to connect to the Optus Wi-Fi network. Details of locations can be found by the methods described in clause ‎7.4.

pricing plan contains information about the terms and conditions and prices of the plan (including services and features) you have selected in your application. You may also hear a pricing plan referred to as a 'rate plan'. The pricing plans are set out in the standard pricing table.
primary email address means the email address referred to at clause ‎Part 25.6(a)(iv) of this service description.

SIM card means either our physical subscriber identity module (SIM) card which, when inserted into your equipment gives you access to the service, or our eSIM profile, (only available with selected service options) which is downloaded into your eSIM compatible phone and gives you access to our service on our network.
Tethered modem refers to the use of a mobile phone as a modem when connected to a computer or laptop, enabling connection to the internet over a mobile network. The connection to the computer or laptop may be either with cables or wireless. Use of a mobile phone as a tethered modem requires both an active mobile service together with a tethered modem data plan.

un-metered means websites you can access which will not contribute to your included value usage.

USB Modem means a USB modem that sends and receives data, such as Internet traffic, by making a wireless connection to a mobile network to provide Internet access.

warranty period means the period, starting from the date of delivery to you, during which a service call and, where necessary, hardware replacement for hardware purchased by you from us will be completed at no charge. The warranty period is 12 months for equipment you have purchased from us either upfront or on a monthly instalment plan over a 12 month minimum term agreement,

The warranty period is 24 months for equipment you have purchased from us upfront or on a monthly instalment plan over a 24 month minimum term.

Web Acceleration refers to a service feature that stores popular HTTP website data on a local server and also compresses files for optimised and faster transmission over the mobile network. Web acceleration is not available for non-HTPP content (such as VPNs and HTTPS websites). Web acceleration is available for HTTP web pages popularly viewed by Business Mobile Broadband customers.

	Contact Details

	Customer Service
	On the Internet –www.optus.com.au
By phone – 1300 553 937

	National Relay Service
	133 677

	Translating and Interpreting Service
	131 450


Attachment 1
Minimum System Requirements
Optus Mobile Broadband and Business Mobile Broadband Options
Optus USB (E3276) Modem Requirements:
· An Optus approved USB Mobile Broadband modem to connect to the network

· A USIM card with a data subscription

· Standard USB interface

· Minimum PC requirements:

· Windows XP (SP2/SP3), Vista (SP1/SP2), Windows 7.

· Mac OS X 10.5 or above with latest upgrades

· Hardware system should meet the recommended requirements for the installed OS version

· Display resolution: 800 x 600 or above

Optus WiFi (E589) Modem Requirements:
· An Optus approved WiFi Mobile Broadband modem to connect to the network

· A USIM card with a data subscription

· Minimum PC requirements:

· Windows XP (SP2/SP3), Vista (SP1/SP2), Windows 7.

· Mac OS X 10.4 or above

· Hardware system should meet the recommended requirements for the installed OS version

· Display resolution: 1024 x 768 or above

Optus USB (E173) Modem Requirements:
· An Optus approved USB Mobile Broadband modem to connect to the network

· A USIM card with a data subscription

· Standard USB interface

· Minimum PC requirements:

· Windows XP (SP2/SP3), Vista (SP1/SP2), Windows 7.

· Mac OS X 10.4 or above

· 100MB Free hard disk space

· Hardware system should meet the recommended requirements for the installed OS version

· Display resolution: 800 x 600 or above

Optus Platinum (E367) USB Modem Requirements:
· An Optus approved USB Mobile Broadband modem to connect to the network

· A USIM card with a data subscription

· Standard USB interface

· Minimum PC requirements:

· Windows XP (SP2/SP3), Vista (SP1/SP2), Windows 7.

· Mac OS X 10.4 or above

· 100MB Free hard disk space

· Hardware system should meet the recommended requirements for the installed OS version

· Display resolution: 800 x 600 or above

Optus Mini Portable Wifi (E583C) Requirements:
· An Optus approved Wireless Mobile Broadband modem to connect to the network

· A USIM card with a data subscription

· Standard USB interface

· Minimum PC requirements:

· Windows XP (SP2/SP3), Vista (SP1/SP2), Windows 7.

· Mac OS X 10.4 or above

Optus Mini Portable Wifi (E586) Requirements:
· An Optus approved Wireless Mobile Broadband modem to connect to the network

· A USIM card with a data subscription

· Standard USB interface

· Minimum PC requirements:

· Windows XP, Windows Vista, Windows 7

· MAC OS X 10.5, MAC OS X 10.6

GlobeSurfer III Wireless Router:
· An approved Mobile Broadband router to connect to the network

· A USIM card with a data subscription

· An available Ethernet port on your PC or Laptop for LAN connection

· Wi-fi 802.11 b/g for WLAN (wireless LAN) connection

· Power Supply – If connecting via Ethernet

Premium (E1762) USB Modem requirements:

· An Optus approved USB Mobile Broadband modem to connect to the network

· A USIM card with a data subscription

· Standard USB interface

· Minimum PC requirements:

· Windows 2000 (SP4), XP (SP2), Vista

· 100MB Free hard disk space

· Mac OS X 10.4 or above

· 133MHz or above (500MHz recommended)

· Microsoft Internet Explorer 6.0 or above

· 128MB RAM

· Display resolution: 800 x 600 or above

USB Modem Requirements:

· An Optus approved USB Mobile Broadband modem to connect to the network

· A USIM card with a data subscription

· Standard USB interface

Minimum PC requirements:
	Processor
	Pentium II processor

	Internal memory
	128 MB RAM

	Disk space
	50 MB

	Interface
	USB


You must be logged in with Administrator Privileges when you install Optus Mobile Broadband or install any new device.

PC Express Data Card Requirements:

· An Optus Mobile Broadband Installation CD-ROM

· A laptop with a CD-ROM or DVD drive

· An Optus approved PC Express Data Card to connect to the network

· A USIM card with a data subscription

· An available ExpressCard/34 slot on your laptop

Minimum PC requirements:
	Processor
	Pentium II processor

	Internal memory
	128 MB RAM

	Disk space
	100 MB


You must be logged in with Administrator Privileges when you install Optus Mobile Broadband or install any new device.

InZone – Mobile Broadband Router Modem Requirements:

· The Optus supplied InZone – Mobile Broadband Router Modem to connect to the network

· A USIM card with a data subscription

· An available Ethernet or USB port on your PC or Laptop

· Power Supply – If connecting via Ethernet

Minimum PC requirements:
	Processor
	Pentium 500Mhz

	Internal memory
	128 MB RAM

	Disk space
	100 MB


You must be logged in with Administrator Privileges when you install Optus Mobile Broadband or install any new device.

Operating System Support:

Microsoft Windows 7

Microsoft Windows Vista 32 (USB Modem only)

Microsoft Windows XP Professional (SP1, SP2)

Microsoft Windows XP Home Edition (SP1, SP2)

Microsoft Windows 2000 (SP3, SP4)

The PC must also have:

Remote Access Services components with TCP/IP protocol enabled

Microsoft Internet Explorer version 6 or above.

Optus Wireless Connect 3G Option
Minimum PC requirements:

A laptop with a CD-ROM or DVD drive and a PCMCIA type II slot (3G PC Data Card)

A laptop or desktop PC with a free USB interface: supporting USB 2.0 Full Speed

Note: This modem draws power from the USB port, due to varying USB port designs it is sometimes necessary to use the supplied double adapter to draw power from 2 USB ports.

Processor: As recommended by Operating System

Internal memory: As recommended by Operating System

Disk space: 100 MB Minimum (200 MB recommended)

Microsoft Internet Explorer version 5.5 or above.

Operating System:

MS Windows 7

MS Windows Vista 32bit Premium

MS Windows Vista 32bit Home Basic

MS Windows XP Professional (SP1, SP2)

MS Windows XP Home Edition (SP1, SP2)

MS Windows 2000 (SP3, SP4)

Optus Wireless Connect Wi-Fi Option
Your laptop computer must have a Wireless LAN modem conforming to the IEEE 802.11b/g standard, and Internet browser software. 
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