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ABOUT THIS STANDARD PRICING TABLE

This Standard Pricing Table forms part of the Agreement under which Optus supplies the Service to you.

2 WIRELESS CONNECT 3G OPTION 
2.1 Service Charges

(a) How do we calculate data usage?

(i) Optus will charge you for the volume of data uploaded and downloaded using the Service.

(ii) Charges are based upon 1 kilobyte increments and are rounded to the nearest cent.

(iii) Charges for part of a 1 kilobyte increment will be rounded up to the next 1 kilobyte increment.

(iv) There are 1024 kilobytes for every 1 megabyte.

(b) Which pricing plan applies?

(i) If you have already completed your Application for the Service the name of your pricing plan will be indicated on your Application.  If you do not know the name of your Pricing Plan you may call Optus to confirm your pricing plan details. 

(ii) The pricing plans for the Service are set out in the table below.  

(iii) You may select a Committed Term of either 12 or 24 months in your Application, or you may choose a month to month connection.  

(iv) You must pay the monthly access fee for the pricing plan you choose each month during the term of the Agreement.  The monthly access fee includes an amount of eligible data usage, as indicated in the table.  We will bill you for monthly access fees in advance.

(v) Eligible data usage includes Optus Wi-Fi Network (3G PC Data Cards Only) and Optus 3G Network data use.  The following are not included in eligible data use: data use when you are Roaming. 
(vi) Excess usage charges will apply for each extra kilobyte of data uploaded or downloaded (or part thereof see clause 2.1(a)) once you have reached your monthly Data Allowance for that particular billing period.  We will bill you for excess usage charges in arrears.

(vii) Any unused included data usage is forfeited at the end of each month.

2.2 Pricing Plans for existing customers who connected to the service before 1 February 2006

	Data Allowance
	Monthly Access Fee
	Excess MB usage charges per MB (1024 kb)

	50 MB
	$49
	$0.30

	500 MB
	$89
	$0.30

	1.5 GB
	$129
	$0.30


2.3 Pricing Plans for new and existing customers who connect to the service  after 1 February 2006

	Data Allowance
	Monthly Access Fee
	Excess MB usage charges per MB (1024 kb)

	75 MB
	$25
	$0.30

	200 MB
	$35
	$0.30

	500MB
	$75
	$0.30

	1.5 GB
	$125
	$0.30


2.4 Pricing Plans for new and existing customers who connect to the service after 3 October 2006

	Data Allowance
	Monthly Access Fee
	Excess MB usage charges per MB (1024 kb)

	100 MB
	$25
	$0.30

	200 MB
	$35
	$0.30

	500MB
	$65
	$0.30

	2 GB
	$125
	$0.30


(a) The following pricing is charged for SMS if you are a new or existing customer who connects to the Optus Wireless Connect USB Modem only: 

	Call Type
	Charge per 160 characters

	National SMS 
	$0.25

	International SMS
	$0.35

	Premium SMS
	See premium SMS provider


(b) The following pricing is charged for MMS if you are a new or existing customer who connects to the service. 

	Call Type
	Charge per 160 characters

	National MMS 
	$0.50

	International MMS
	$0.75

	Premium MMS
	See premium MMS provider


2.5 Pricing Plans for new and existing customers who connect to the service after 3 May 2007

	Data Alowance
	Month to Month
	12 month contract
	24 month contract
	Excess usage fees per MB (1024 kb)

	1MB
	$5.00
	$4.50
	$4.00
	$3.50

	3MB
	$8.00
	$7.50
	$7.00
	$2.50

	10MB
	$22.00
	$21.50
	$21.00
	$1.00

	100MB
	$29.00
	$27.00
	$25.00
	$0.30

	200MB
	$39.00
	$37.00
	$35.00
	$0.30

	500MB
	$69.00
	$67.00
	$65.00
	$0.30

	2GB
	$129.00
	$127.00
	$125.00
	$0.30

	10GB
	$145.00
	$143.00
	$141.00
	$0.30


(a) The following pricing is charged for SMS if you are a new or existing customer who connects to the Optus Wireless Connect USB Modem only:

	Call Type
	Charge per 160 characters

	National SMS 
	$0.15

	International SMS
	$0.35

	Premium SMS
	See premium SMS provider


(b) The following pricing is charged for MMS if you are a new or existing customer who connects to the service.

	Call Type
	Charge per 160 characters

	National MMS 
	$0.50

	International MMS
	$0.75

	Premium MMS
	See premium MMS provider


2.6 Cancellation fees 

If the Service is cancelled before the expiry of the Committed Term the cancellation fee is calculated as a fixed amount if the Service is cancelled:

(a)
during the first 6 months of the Committed Term if you are connected on a 12 month Committed Term; and 

(b)
during the first 12 months of the Committed Term if you are connected on a 24 month Committed Term; and

then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the Service is cancelled during the second year (or in the case of a 12 month Committed Term, second 6 months) of the Committed Term.

Cancellation Fees

Tables 1 and 2 below show the cancellation fees applicable for pricing plans available to existing customers who connected to the service prior to 1 February 2006 

Table 1:

	Cancellation fees for agreements with a 12 month Committed Term
	50 MB
	500 MB
	1.5 GB

	During the first 6 months – Initial Cancellation Fee
	$175
	$245
	$275

	Months 7 - 9 (70% of Initial Cancellation fee)
	$122.50
	$171.50
	$192.50

	Months 10 – 12 (40% of the Initial Cancellation fee)
	$70
	$98.00
	$110


Table 2:

	Cancellation fees for agreements with a 24 month Committed Term
	50 MB
	500 MB
	1.5 GB

	During the first 12 months – Initial Cancellation Fee
	$275
	$345
	$375

	Months 13 – 15 (80% of Initial Cancellation fee)
	$220
	$276
	$300

	Months 16 – 18 (60% of the Initial Cancellation fee)
	$165
	$207
	$225

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$110
	$138
	$150

	Months 22 – 24 (20% of the Initial Cancellation fee)
	$55
	$69
	$75


Tables 3 and 4 below show the cancellation fees applicable for pricing plans available to existing customers who connected to the service after 1 February 2006 

Table 3:
	Cancellation fees for agreements with a 12 month Committed Term
	75 MB
	200 MB
	500MB
	1.5GB

	During the first 6 months – Initial Cancellation Fee
	$145
	$175
	$245
	$275

	Months 7 - 9 (70% of Initial Cancellation fee)
	$101.50
	$122.50
	$171.50
	$192.50

	Months 10 – 12 (40% of the Initial Cancellation fee)
	$58
	$70
	$98
	$110


Table 4:

	Cancellation fees for agreements with a 24 month Committed Term
	75 MB
	200 MB
	500MB
	1.5GB

	During the first 12 months – Initial Cancellation Fee
	$245
	$275
	$345
	$375

	Months 13 – 15 (80% of Initial Cancellation fee)
	$196
	$220
	$276
	$300

	Months 16 – 18 (60% of the Initial Cancellation fee)
	$147
	$165
	$207
	$225

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$98
	$110
	$138
	$150

	Months 22 – 24 (20% of the Initial Cancellation fee)
	$49
	$55
	$69
	$75


Tables 5 and 6 below show the cancellation fees applicable for pricing plans available to existing customers who connected to the service after 3 October 2006 

Table 5:

	Cancellation fees for agreements with a 12 month Committed Term
	100 MB
	200 MB
	500 MB
	2 GB

	During the first 6 months – Initial Cancellation Fee
	$145
	$175
	$245
	$275

	Months 7 - 9 (70% of Initial Cancellation fee)
	$101.50
	$122.50
	$171.50
	$192.50

	Months 10 – 12 (40% of the Initial Cancellation fee)
	$58
	$70
	$98
	$110


Table 6:

	Cancellation fees for agreements with a 24 month Committed Term
	100 MB
	200 MB
	500 MB
	2 GB

	During the first 12 months – Initial Cancellation Fee
	$245
	$275
	$345
	$375

	Months 13 - 15 (80% of Initial Cancellation fee)
	$196
	$220
	$276
	$300

	Months 16 - 18 (60% of the Initial Cancellation fee)
	$147
	$165
	$207
	$225

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$98
	$110
	$138
	$150

	Months 22 – 24 (20% of the Initial Cancellation fee)
	$49
	$55
	$69
	$75


Tables 7 and 8 below show the cancellation fees applicable for pricing plans available to existing customers who connected to the service after 3 May 2007

Table 7:

	Cancellation fees for agreements with a 12 month Committed Term
	All plans 

	During the first 6 months – Initial Cancellation Fee
	$375.00

	Months 7 - 9 (70% of Initial Cancellation fee)
	$262.50

	Months 10 – 12 (40% of the Initial Cancellation fee)
	$150.00


Table 8:

	Cancellation fees for agreements with a 24 month Committed Term
	All plans

	During the first 12 months – Initial Cancellation Fee
	$475.00

	Months 13- 15 (80% of Initial Cancellation fee)
	$380.00

	Months 16- 18 (60% of the Initial Cancellation fee)
	$285.00

	Months 19 - 21 (40% of the Initial Cancellation fee)
	$190.00

	Months 22 - 24 (20% of the Initial Cancellation fee)
	$95.00


2.7 Other Charges

(a) Roaming charges 

(i) If you use the service in an overseas location covered by the network of one of our roaming partners, we will charge you $0.02 per kilobyte of data uploaded or downloaded using the service charged in 10 kilobyte increments (part of a 10 kilobyte will be charged as 1 10 kilobyte increment). 

(b) Replacement Equipment

If, outside the Warranty Period, we need to replace any of the items that we have supplied to you we will charge you at the current prices.

(c) Late Or Non-Payment Fees And Charges

If you do not pay all amounts you owe Optus by the date the payment is due, Optus may charge you a late fee of: 

	Unpaid Amount
	Late Fee

	Less than $100
	$10 per month 

	$100 or more
	$10 per month plus 2% above the prime lending rate charged to us by the ANZ Bank calculated daily on the unpaid amount above $100 (including any late fees already incurred).  


This late fee is payable until all outstanding amounts are paid.

(d) Mercantile agent recovery fee

If we engage a mercantile agent against you to recover money you owe us, we may charge you a recovery fee of 15% of the outstanding amount.

(e) Replacing your Optus SIM card
Optus  may charge you a $38.50 charge for replacing your Optus SIM card.
(f) Payment Dishonour Charges

(i) If you elect to pay your bills by direct debit (‘Optus AutoPay’) we may charge you a dishonour fee of $22 if the payment is dishonoured by your nominated financial institution or credit provider. 

(ii) Optus may also charge you a dishonour fee of $22 if you pay Optus by cheque and the payment is dishonoured by your financial institution.

(iii) This fee is in addition to any fees that your financial institution or credit provider may charge you.

(g) Copy of Back Bills

If you ask Optus for another copy of one of your bills Optus may charge you $5.50 per copy.

(h) Change of pricing plan

If you:

(i) change your Plan to a new Plan during the Minimum Term; or

(ii) renew your Agreement and choose a new Plan,

Optus will apply the charges set out in your new Plan from the date the change in your Plan takes effect.  

For example, your billing cycle may commence on the 5th day of the month and end on the 4th day of the next month.  If you change your Plan on the 15th day of that month, Optus will apply the charges set out in your new Plan from the 15th of that month to the 4th of the next calendar month.  

All bills processed after 21 January 2006 will calculate changes in data Pricing Plans in this way.

3 WIRELESS CONNECT WI-FI ONLY OPTION
3.1 Service Charges

(a) You may pay the following charges for the use of the Service:

(i) an Establishment Fee, payable upon registration for the Service; 

(ii) a Monthly Usage Charge, payable monthly in advance; and

(iii) any other charges applicable to the Service listed below.

3.2 Establishment Charges

A once-off Establishment Charge applies to the registration, connection and activation of the Service, and varies depending on the type of pricing plan you select in your application.  

Table 1 below shows the Establishment Charges applicable for the various individual pricing plans.

Table 1: Establishment Charges

	
	Optus Wireless Connect Individual Plans

	
	Casual
	Regular
	Silver
	Gold

	Establishment Charge
	$13.20
	$0
	$0
	$0


3.3 Monthly Usage Charges

(a) The Monthly Usage Charge varies according to the Usage Plan you choose in the Application.  The Monthly Usage Charge is made up of:

(i) Monthly Access Fee, payable monthly in advance as listed in Table 2 below; and

(ii) Excess Usage Charge, payable in arrears.  

(b) The Excess Usage Charge is the dollar value for the Excess Usage Rate multiplied by the number of hours calculated in seconds in excess of the Included Usage hours both listed in Table 2 below.  All usage is calculated in cumulative seconds.  

Table 2: Monthly Usage Charges

	Optus Wireless Connect Individual Plans
	Monthly Access Fee
	Included Usage per month 
	Excess Usage Rate

	
	Casual
	$0
	1 hour
	$12.10 per hour

	
	Regular
	$5.50
	0 hours
	$11 per hour

	
	Silver
	$27.50
	2.5 hours
	$10.45 per hour

	
	Gold
	$49.50
	5 hours
	$9.90 per hour


3.4 Other Charges

(a) Payment Dishonour Charges

(i) If you elect to pay your bills by direct debit (‘Optus AutoPay’) we may charge you a dishonour fee of $22 if the payment is dishonoured by your nominated financial institution or credit provider. 

(ii) Optus may also charge you a dishonour fee of $22 if you pay Optus by cheque and the payment is dishonoured by your financial institution.

(iii) This fee is in addition to any fees that your financial institution or credit provider may charge you.

(b) Late Or Non-Payment Fees And Charges

If you do not pay all amounts you owe Optus by the date the payment is due, Optus may charge you a late fee of: 

	Unpaid Amount
	Late Fee

	Less than $100
	$10 per month 

	$100 or more
	$10 per month plus 2% above the prime lending rate charged to us by the ANZ Bank calculated daily on the unpaid amount above $100 (including any late fees already incurred).  


This late fee is payable until all outstanding amounts are paid.
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