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ABOUT THIS STANDARD PRICING TABLE

(a) This standard pricing table, together with:
(i) your application;

(ii) the Consumer terms or SMB terms as applicable to you;

(iii) the service description;  and 

(iv) the appendices,  
forms your agreement.
(b) You may obtain a copy of the latest version of the above documents on our website: www.optus.com.au/standardagreements or from us on request. 

(c) Where you may be charged a fee, then this fee is set out in this standard pricing table.  Please check this standard pricing table carefully to see what fees apply to your use of the service.

(d) The meaning of the words printed like this is set out at the end of the service description or in the Consumer terms or SMB terms as applicable to you. 

2 Equipment and equipment charges

2.1 Equipment required to access the services
(a) You can access the service via a compatible modem device and the Optus software loaded onto your computer in any location covered by our networks.
(b) You may: 

(i) purchase the device from us to use with the service; or
(ii) use your own Mobile  Broadband device
(c) If  you choose to use your own device to access the service:

(i) it must be an approved device; 

(ii) its operation and any repairs to it, is your responsibility; and

(iii) subject to your statutory rights, we do not make any warranty regarding the software or data provided to you as it operates on your device and interacts with your other applications.

(d) For a full list of equipment charges, please visit www.optus.com.au/mobilebroadband 

2.2 Delivery fee

A $9.95 delivery fee may apply if we deliver your device to you.
3 Service Charges

3.1 How do we calculate data usage?

(a) We will charge you for the volume of data uploaded and downloaded using the service.

(b) Charges are based upon 1 kilobyte increments and are rounded to the nearest cent.

(c) Charges for part of a 1 kilobyte increment will be rounded up to the next 1 kilobyte increment.

(d) There are 1024 kilobytes for every 1 megabyte.

3.2 Which pricing plan applies to you?

(a) If you commenced your service prior to 3 June 2013, refer to Mobile Broadband Pricing Table – Special Plans
(b) If you have already completed your application for the service the name of your pricing plan will be indicated on your application.  If you do not know the name of your pricing plan it will appear on your bill or you may call us to confirm your pricing plan details. 

(c) The pricing plans for the service are set out in the table below.  

(d) You may select a month to month pricing plan, or a minimum term of 12 or 24 months in your application depending on the pricing plan you choose.  
(e) You must pay us the monthly access fee for the pricing plan you choose each month during the term of the agreement.  The monthly access fee includes an amount of eligible data usage, as indicated in the table.  We will bill you for monthly access fees in advance.

(f) Your Included Data Allowance includes data use on the Optus 4G single band or 4G dual band, Optus 3G single band or dual band networks and Optus GSM network.  Data use when you are roaming is not included in your Included Data Allowance. 
(g) Excess usage charges will apply for each extra Gigabyte of data uploaded or downloaded (or part thereof) once you have reached your monthly Included Data Allowance for that particular billing period.  We will bill you for excess usage charges in arrears.

(h) Any unused included data usage is forfeited at the end of each month.

3.3 What charges apply for your use of value added service features?
Appendix Y (Value Added Service Features) of the agreement describes any value added service features that are available with the Optus Mobile Broadband Service.  Where you use such value added service features in connection with the service, unless we specify otherwise, the charges set out in Appendix Y will apply to your use of those value added service features.
4 Pricing plans available to consumers 

4.1 My MBB Plus Plans (Jan 16 Data Share)

(a) This section relates to the following plans. You can find your Plan ID on your bill under the Summary section.

(b) The following plans are available only to selected Optus customers offered one of the following specific plans between 1 January 2016 and 31 August 2016: 
	Plan
	Plan ID
	Available

	My MBB Plus 5GB (Jan 16 Data Share)
	800367
	1 March 2016

	My MBB Plus 10GB (Jan 16 Data Share)
	800368
	1 March 2016

	My MBB Plus 15GB (Jan 16 Data Share)
	800369
	1 March 2016

	My MBB Plus 20GB (Jan 16 Data Share)
	800370
	1 March 2016


(c) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.  Any unused data in the data pool expires at the end of each billing month. 
(d) If you don’t want to share data between services, they will need to be on separate billing accounts.
(e) Data pooling is only available within Australia. 
Table 1: My MBB Plus Plans (Jan 16 Data Share)

	Plan Name
	My MBB Plus 5GB (Jan 16 Data Share)
	My MBB Plus 10GB (Jan 16 Data Share)
	My MBB Plus 15GB (Jan 16 Data Share)
	My MBB Plus 20GB (Jan 16 Data Share)

	Monthly Access Fee
	$25
	$35
	$55
	$75

	Included Monthly Data Allowance for use within Australia
	5GB
	10GB
	15GB
	20GB

	Cost of 1MB of Data
	$0.0049
	$0.0034
	$0.0036
	$0.0037

	Contract Length
	Month-to-Month, 12 Months or 24 Months

	Minimum Total Cost over 12 Months excluding any Device charges
	$300
	$420
	$660
	$900

	Minimum Total Cost over 24 Months excluding any Device charges
	$600
	$840
	$1,320
	$1,800

	Maximum cancellation fee on 12 month contract term
	$120
	$168
	$276
	$384

	Maximum cancellation fee on 24 month contract term
	$240
	$336
	$552
	$768

	Additional Data
	$10 per 1GB or part thereof up to a maximum of 150GB.  If you use more than this we may continue to charge you at the same rate or restrict your data use that month. Fair Go Policy applies. Refer to Appendix S for further details.  


4.2 My Mobile Broadband Plus Plans

(a) This section relates to the following plans. You can find your Plan ID on your bill under the Summary section:

	Plan
	Plan ID
	Available

	$10 My Mobile Broadband  Plus 1.5GB
	800405
	11 March 2016

	$20 My Mobile Broadband  Plus 2.5GB
	800406
	11 March 2016

	$30 My Mobile Broadband  Plus 4GB
	800407
800432

800434
	11 March 2016

	$35 My Mobile Broadband Plus 10GB
	800446
	11 April 2016

	$45 My Mobile Broadband  Plus 8GB
	800408
800410
	11 March 2016

	$60 My Mobile Broadband  Plus 12GB
	800409
800411
	11 March 2016

	$90 My Mobile Broadband Plus 25GB
	800447
	11 April 2016


(b) Data pool: If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.  Any unused data in the data pool expires at the end of each billing month. If you don’t want to share data between services, they will need to be on separate billing accounts. Data pooling is only available within Australia. 
(c) Plan Changes: If you are on a month to month plan, you can change your rate plan once a month. If you are on a 24 month plan you can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any device repayments will remain the same.
(d) New Tablet Trade Up – Available on 24 month contracts only: If you are on a 24 month $30 and above plan referred to in this section, you have the option of New Tablet Trade Up, which can be exercised in two ways:

(1)
New Tablet Trade Up for $99

(i) After 12 months on a 24 month $30 or above plan, you can pay a one fee of $99, return your original tablet to a Yes Optus store in good working order, purchase a new tablet phone on a new 24 month plan and sign documentation that will enable ownership of your original tablet to be transferred to a second hand dealer nominated by Optus.

(ii) A tablet  is considered to be in good working order when :

a. it can power on and off, 

b. it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 

c. it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 

d. the tablet (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 

e. any locking features are disabled.  

(iii) The tablet you return in accordance with section 4.2(c)(1) must be the tablet you purchased when you took up one of the eligible plans referred to in this section. 

(iv) When you seek to exercise this option and meet the relevant conditions, Optus agrees to waive any remaining tablet repayment charges on the tablet you are returning. 

(v) By exercising this option, you acknowledge that the second hand dealer will pay Optus a fee on your behalf for the tablet you return in part consideration of Optus waiving your remaining tablet repayments on the tablet you are returning.  

(2) Keep existing tablet

Alternatively and instead of paying $99, if you wish to keep your original tablet, you can simply pay out the full remaining cost of your tablet, including any monthly credit that Optus was going to cover and purchase a new tablet on a new 24 month plan.

(e) Cancellation: If you cancel your service during the minimum term, there are no plan cancellation fees. You will simply need to pay out the full remaining cost of your tablet, which will include any monthly device credit that Optus was going to cover. You will also need to pay the pro-rated monthly access fee for your final month and any charges incurred up until the cancellation date. This could include usage that is excluded from your plan or excess fees if you’ve used more than the included values.
 My Mobile Broadband Plus
	Plan Name
	$10 My Mobile Broadband Plus 1.5GB
	$20 My Mobile Broadband Plus 2.5GB
	$30 My Mobile Broadband Plus 4GB
	$35 My Mobile Broadband Plus 10GB
	$45 My Mobile Broadband Plus 8GB
	$60 My Mobile Broadband Plus 12GB
	$90 My Mobile Broadband Plus 25GB

	Monthly Access Fee
	$10
	$20
	$30
	$35
	$45
	$60
	$90

	Included Monthly Data Allowance for use within Australia
	1.5GB
	2.5GB
	4GB
	10GB
	8GB
	12GB
	25GB

	Cost of 1MB of Data
	$0.0065
	$0.0078
	$0.0073
	$0.0034
	$0.0055
	$0.0049
	$0.0035

	Contract Length
	Month-to-Month or 24 Months

	Minimum Total Cost over 24 Months excluding any Device charges
	$240
	$480
	$720
	$840
	$1,080
	$1,440
	$2160

	Additional Data
	$10 per 1GB or part thereof up to a maximum of 150GB.  If you use more than this we may continue to charge you at the same rate or restrict your data use that month. 

Fair Go Policy applies. Refer to Appendix S for further details. 


5 Pricing plans available to SMALL AND MEDIUM BUSINESS CUSTOMERS 

5.1 What does the Optus Business Mobile Broadband Offer allow you to do?

(a) The Business Mobile Broadband Offer allows you to use your Business Mobile Broadband service(s) and Optus Mobile Digital Service(s) if applicable where you:

(i) are a new small or medium business customer;

(ii) connect your service(s) on eligible plans;
(iii) receive subscription charges on a monthly single bill and;

(iv) each service is connected in the same account name, address and ABN/ACN/ABRN.

(b) Your monthly included data value is shared between your active Business Mobile Broadband Services(s) and eligible Optus Mobile Digital service(s) that are on the same account and bill. See Table 1 below for eligible plans.

(c) Any data value which is eligible for sharing is calculated by the dollar value, rather than any MB/GB included value. 

(d) Any unused portion of the monthly included data value which is eligible to share expires at the end of each month.  This means that it does not roll over into following month.

(e) For technical and commercial reasons not all eligible customers will be able to connect  to the Optus Business Mobile Broadband service on the same customer account number as your Optus Mobile Digital Service, in which case data sharing between Optus Business Mobile Broadband and  Optus Mobile Digital Services will not be available to you.
(f) The included data of the Business Mobile Broadband plans can only be used within Australia.  

(g) Bundle Discount: If you bundle your Optus BMB Data Plan with an eligible Optus Postpaid Mobile service on the same billing account, a $10 monthly access fee bundle discount will be applied to the Mobile Broadband service each month. The bundle discount will appear from your first bill and is not transferable or redeemable for cash. The bundle discount will be forfeited if either service is cancelled. 

Table 1:  Eligible Optus Mobile Digital Services for all BMB Plans
	Mobile Plan Description

	$69 Business Timeless Advantage BYO
	$69 Biz Timeless Fleet

	$49 Bus Complete BYO
	$79 Biz Timeless Fleet

	$89 Bus Timeless BYO
	$79 BES Timeless Fleet

	$99 Bus Timeless BYO
	$89 BES Timeless Fleet 

	BMB Ultimate 1GB
	$99 BES Timeless Fleet

	BMB Ultimate 2GB
	Biz Timeless Fleet 1GB

	BMB Ultimate 4GB
	Biz Timeless Fleet 2GB

	BMB Ultimate 8GB
	Biz Timeless Fleet 3GB

	BMB Ultimate Plus 1GB
	Unlimited BIS

	BMB Ultimate Plus 2GB
	$69 Business Timeless Ultimate

	BMB Ultimate Plus 4GB
	$79 Business Timeless Ultimate

	BMB Ultimate Plus 8GB
	$89 Business Timeless Ultimate

	Biz Complete OMB $49 
	$99 Business Timeless Ultimate

	Biz Complete OMB $59 
	$69 Business Timeless Ultimate (Premium H/set)

	Biz Complete OMB $79 
	$79 Business Timeless Ultimate (Premium H/set)

	Biz Complete OMB $99 
	$89 Business Timeless Ultimate (Premium H/set)

	Biz Complete OMB $129 
	$99 Business Timeless Ultimate (Premium H/set)

	$49 Bus Complete Max BYO
	$49 Business Complete (June-11)

	$59 Bus Complete Max BYO
	$59 Business Complete (June-11)

	$79 Bus Complete Max BYO
	$79 Business Complete (June-11)

	$49 Bus Complete Max
	$49 Business Complete (June-11 - Premium H/Set)

	$59 Bus Complete Max
	$59 Business Complete (June-11 - Premium H/Set

	$79 Bus Complete Max
	$79 Business Complete (June-11 - Premium H/Set)

	$49 BusComp Max iPhoneBYO
	$99 Business Timeless (June-11)

	$59 BusComp Max iPhoneBYO
	$129 Business Timeless (June-11)

	$79 BusComp Max iPhoneBYO
	$99 Business Timeless (June-11 - Premium H/Set)

	Business Plus 500MB
	$129 Business Timeless (June-11 - Premium H/Set)

	Business Plus 1GB
	$79 Business Timeless (Aug-11)

	Timeless Plus 2GB 
	$79 Business Timeless (Aug-11 - Premium H/S)

	$49 Bus Comp Max iPhone
	'yes' Biz Complete $49

	$59 Bus Comp Max iPhone
	'yes' Biz Complete $59

	$79 Bus Comp Max iPhone
	'yes' Biz Complete $79

	$59 Business Timeless Advantage BYO
	'yes' Biz Complete $99

	$49 Business Complete Advantage
	'yes' Biz Complete $129

	$59 Business Complete Advantage
	Business Unlimited BIS + 500MB

	$79 Business Complete Advantage
	Business Unlimited BIS + 750MB

	$89 Business Timeless Advantage
	Business Unlimited BIS + 1GB

	$99 Business Timeless Advantage
	Business Unlimited BIS + 2GB

	$129 Business Timeless Advantage
	1GB included Business Data

	$69 Bus Timeless Adv BYO
	2GB included Business Data

	$49 Business Complete Ultimate
	3GB included Business Data

	$59 Business Complete Ultimate
	5GB included Business Data

	$79 Business Complete Ultimate
	10GB included Business Data

	$49 Bus Complete BYO
	1.5GB included Business Data

	$89 Bus Timeless BYO
	4GB Included Business Data

	$99 Bus Timeless BYO
	750MB included Business Data

	$49 Business Complete Ultimate (Premium H/set)
	500MB BMB Plan

	$59 Business Complete Ultimate (Premium H/set)
	2GB BMB Plan

	$79 Business Complete Ultimate (Premium H/set)
	4GB BMB Plan

	$99 Business Timeless Advantage (Premium H/set)
	7GB BMB Plan

	$129 Business Timeless Advantage (Premium H/set)
	10GB BMB Plan


5.2 Mobile Broadband Bus  Plans (Jan 16 Data Share)

(a) This section relates to the following plans. You can find your Plan ID on your bill under the Summary section.

(b) The following plans are available only to selected Optus customers offered one of the following specific plans between 1 January 2016 and 31 August 2016:

	Plan
	Plan ID
	Available

	Mobile Broadband Bus 5GB (Jan 16 Data Share)
	800371
	1 March 2016

	Mobile Broadband Bus 10GB (Jan 16 Data Share)
	800372
	1 March 2016

	Mobile Broadband Bus 15GB (Jan 16 Data Share)
	800373
	1 March 2016

	Mobile Broadband Bus 20GB (Jan 16 Data Share)
	800374
	1 March 2016


(c) If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account.  Any unused data in the data pool expires at the end of each billing month. 
(d) If you don’t want to share data between services, they will need to be on separate billing accounts.
(e) Data pooling is only available within Australia. 
5.3 Table 1: Mobile Broadband Bus Plans (Jan 16 Data Share)

	Plan Name
	Mobile Broadband Bus 5GB (Jan 16 Data Share)
	Mobile Broadband Bus 10GB (Jan 16 Data Share)
	Mobile Broadband Bus 15GB (Jan 16 Data Share)
	Mobile Broadband Bus 20GB (Jan 16 Data Share)

	Monthly Access Fee
	$25
	$35
	$55
	$75

	Included Monthly Data Allowance for use within Australia
	5GB
	10GB
	15GB
	20GB

	Cost of 1MB of Data
	$0.0049
	$0.0034
	$0.0036
	$0.0037

	Contract Length
	Month-to-Month, 12 Months or 24 Months

	Minimum Total Cost over 12 Months excluding any Device charges
	$300
	$420
	$660
	$900

	Minimum Total Cost over 24 Months excluding any Device charges
	$600
	$840
	$1,320
	$1,800

	Maximum cancellation fee on 12 month contract term
	$120
	$168
	$276
	$384

	Maximum cancellation fee on 24 month contract term
	$240
	$336
	$552
	$768

	Additional Data
	$10 per 1GB or part thereof up to a maximum of 150GB.  If you use more than this we may continue to charge you at the same rate or restrict your data use that month. Fair Go Policy applies. Refer to Appendix S for further details.  


5.4 Mobile Broadband Business Plans
(a) This section relates to the following plans. You can find your Plan ID on your bill under the Summary section:

	Plan
	Plan ID
	Available

	$10 Mobile Broadband  Business 1.5GB
	800412
	11 March 2016

	$20 Mobile Broadband  Business 2.5GB
	800413
	11 March 2016

	$30 Mobile Broadband  Business 4GB
	800414
800433
800435
	11 March 2016

	$45 Mobile Broadband  Business 8GB
	800415
800417
	11 March 2016

	$60 Mobile Broadband  Business 12GB
	800416
800418
	11 March 2016


(b) Data Pool: If you have more than one My Plan Plus, My Plan Plus SIM Only, My Plan Business (including Tech Fund), My Plan Business SIM, My Mobile Broadband Plus or Mobile Broadband Business on the same billing account, the included data will combine into one data pool, which will be shared by all eligible services on that account. Any unused data in the data pool expires at the end of each billing month. If you don’t want to share data between services, they will need to be on separate billing accounts. Data pooling is only available within Australia. 
(c) Plan Changes: If you are on a month to month plan, you can change your rate plan once a month. If you are on a 24 month plan you can change your plan during the minimum term provided you move to a plan with a higher monthly access fee. You cannot change your plan during the minimum term to a plan with the same or lower monthly access fee. If you change your plan during the minimum term a fee may apply and any device repayments will remain the same.
(d) New Tablet Trade Up - Available on 24 month contracts only: If you are on a 24 month $30 and above plan referred to in this section, you have the option of New Tablet Trade Up, which can be exercised in two ways:

(1) New Tablet Trade Up for $99

(i) After 12 months on a 24 month $30 or above plan, you can pay a one fee of $99, return your original tablet to a Yes Optus store in good working order, purchase a new tablet phone on a new 24 month plan and sign documentation that will enable ownership of your original tablet to be transferred to a second hand dealer nominated by Optus.
(ii) A tablet  is considered to be in good working order when :
(A) it can power on and off, 
(B) it has a touchscreen that is fully functional and has no imperfections such as lines or marks, 
(C) it does not have any missing buttons or damage to other components such as charging ports, SIM tray, 
(D) the tablet (including the touchscreen) is not cracked and does not have any severe scratches (normal wear and tear such as light marks and scratches are okay); and 
(E) any locking features are disabled.  

(iii) The tablet you return in accordance with section 5.4(d)(1) must be the tablet you purchased when you took up one of the eligible plans referred to in this section. 
(iv) When you seek to exercise this option and meet the relevant conditions, Optus agrees to waive any remaining tablet repayment charges on the tablet you are returning. 
(v) By exercising this option, you acknowledge that the second hand device vendor will pay Optus a fee on your behalf for the tablet you return in part consideration of Optus waiving your remaining tablet repayments on the tablet you are returning.  

(2) Keep existing tablet
Alternatively and instead of paying $99, if you wish to keep your original tablet, you can simply pay out the full remaining cost of your tablet, including any monthly credit that Optus was going to cover and purchase a new tablet on a new 24 month plan.
(e) Cancellation: If you cancel your service during the minimum term, there are no plan cancellation fees. You will simply need to pay out the full remaining cost of your tablet, which will include any monthly device credit that Optus was going to cover. You will also need to pay the pro-rated monthly access fee for your final month and any charges incurred up until the cancellation date. This could include usage that is excluded from your plan or excess fees if you’ve used more than the included values.
 Mobile Broadband Business
	Plan Name
	$10 Mobile Broadband Business 1.5GB
	$20 Mobile Broadband Business 1.5GB
	$30 Mobile Broadband Business 1.5GB
	$45 Mobile Broadband Business 1.5GB
	$60 Mobile Broadband Business 1.5GB

	Monthly Access Fee
	$10
	$20
	$30
	$45
	$60

	Included Monthly Data Allowance for use within Australia
	1.5GB
	2.5GB
	4GB
	8GB
	12GB

	Cost of 1MB of Data
	$0.0065
	$0.0078
	$0.0073
	$0.0055
	$0.0049

	Contract Length
	Month to Month

or 24 Months

	Minimum Total Cost over 24 Months excluding any Device charges
	$240
	$480
	$720
	$1,080
	$1,440

	Additional Data
	$10 per 1GB or part thereof up to a maximum of 150GB.  If you use more than this we may continue to charge you at the same rate or restrict your data use that month. 

Fair Go Policy applies. Refer to Appendix S for further details


6 Pricing plans available to employees of busineSs customers only

6.1 Pricing plans available to employees of Optus Business customers

The following pricing plans (together referred to as “Optus Business Employee Plans”) are available to permanent full-time or part-time employees of Optus Business Corporate Customers.  For the purposes of this Agreement, you are a Consumer customer, and the Consumer Terms apply to your use of the service.
Table 1: Mobile Broadband Optus Business Employee Plans - Available from 16 August 2013
	Plan Name
	$20 Optus Business Employee Plan 1GB
	$25 Optus Business Employee Plan 2GB
	$30 Optus Business Employee Plan 4GB

	Monthly Access Fee
	$20.00
	$25.00
	$30.00

	Included Monthly Data Allowance for use within Australia
	1GB
	2GB
	4GB

	Contract Length
	24 Months

	Minimum Total Cost over 24 Months 
	$480.00
	$600.00
	$720.00

	Maximum cancellation fee on 24 month contract term
	$266.00
	$266.00
	$266.00

	Cost of 1MB of data (within included data)
	$0.02
	$0.01
	$0.01

	Additional Data
	$0.02 per MB


Table 2: Optus Business Employee Plans for Tablets – Available from 05 December 2013
	Plan Name
	$41 Optus Business Employee Plan for Tablets 1GB
	$46 Optus Business Employee Plan for Tablets 4GB
	$47 Optus Business Employee Plan for Tablets 1GB
	$52 Optus Business Employee Plan for Tablets 4GB
	$51 Optus Business Employee Plan for Tablets 1GB
	$56 Optus Business Employee Plan for Tablets 4GB
	$48 Optus Business Employee Plan for Tablets 1GB
	$53 Optus Business Employee Plan for Tablets 4GB
	$53 Optus Business Employee Plan for Tablets 1GB
	$58 Optus Business Employee Plan for Tablets 4GB
	$58 Optus Business Employee Plan for Tablets 1GB
	$63 Optus Business Employee Plan for Tablets 4GB

	Monthly Access Fee
	$41.00
	$46.00
	$47.00
	$52.00
	$51.00
	$56.00
	$48.00
	$53.00
	$53.00
	$58.00
	$58.00
	$63.00

	Included Monthly Data Allowance for use within Australia
	1GB
	4GB
	1GB
	4GB
	1GB
	4GB
	1GB
	4GB
	1GB
	4GB
	1GB
	4GB

	Contract Length
	24 Months

	Minimum Total Cost over 24 Months
	$984.00
	$1,104.00
	$1,128.00
	$1,248.00
	$1,224.00
	$1,344.00
	$1,152.00
	$1,272.00
	$1,272.00
	$1,392.00
	$1,392.00
	$1,512.00

	Maximum cancellation fee on 24 month contract term
	$720.00
	$720.00
	$840.00
	$840.00
	$940.00
	$940.00
	$840.00
	$840.00
	$940.00
	$940.00
	$1,040.00
	$1,040.00

	Cost of 1MB of data (within included data)
	$0.04
	$0.01
	$0.04
	$0.01
	$0.04
	$0.01
	$0.04
	$0.01
	$0.05
	$0.01
	$0.05
	$0.01

	Additional Data
	$0.02 per MB


(a) Special Terms 

(i) You can get a maximum of one (1) service on the Optus Business Employee Plans. 

(ii) If you stop working for your current employer, we may allow you to stay on the Optus Business Employee Plan or we may change your pricing plan to a current plan available to our consumer customers with the lowest monthly access fee. You may select from one of our other consumer pricing plans if you prefer. 

(iii) If you are no longer working for this employer, you can’t recontract onto an Optus Business pricing plan.
(iv) The Optus Business Employee Plan excludes access to: 

(A) Optus “yes” rewards;

(B) Smartshare;

(C) An OptusNet email address;

(D) Optus Security Software.
(v) You will have access to the following usage tools from 1 September 2013:

(A) Data Usage meter (to be made available 1st September 2013);
(B) Data Usage alert (to be made available 1st September 2013).

6.2 Optus Business (OB) Employee Platinum Plans 

The following pricing plans (together referred to as “OB Employee Platinum Plans”) are only available as a Special from 16 September 2013 to permanent full-time or part-time employees of Optus Business Corporate Customers. For the purposes of this Agreement, you are a Consumer customer, and the Consumer Terms apply to your use of the service.

Table 1: Mobile Broadband OB Employee Platinum Plans 

	Plan Name
	$21.25 OB Employee Platinum BYOD Plan 4GB
	$25.50 OB Employee Platinum Plan 2GB

	Monthly Access Fee
	$21.25
	$25.50

	Included Monthly Data Allowance for use within Australia
	4GB
	2GB

	Contract Length
	24 Months

	Minimum Total Cost over 24 Months
	$510.00
	$612.00

	Maximum cancellation fee on 24 month contract term
	$100.00
	$200.00

	Cost of 1MB of data (within included data)
	$0.005
	$0.012

	Additional Data
	$0.05 per MB


Table 2: OB Employee Platinum Plans for Tablets 

	Plan Name
	$35 OB Employee Platinum Tablet Plan 2GB
	$45 OB Employee Platinum Tablet Plan 4GB
	$60 OB Employee Platinum Tablet Plan 8GB

	Monthly Access Fee
	$35.00
	$45.00
	$60.00

	Included Monthly Data Allowance for use within Australia
	2GB
	4GB
	8GB

	Contract Length
	24 Months

	Minimum Total Cost over 24 Months
	$840.00
	$1,080.00
	$1,440.00

	Maximum cancellation fee on 24 month contract term
	$509.00
	$679.00
	$989.00

	Cost of 1MB of data (within included data)
	$0.017
	$0.011
	$0.007

	Additional Data
	$0.10 per MB


(a) Special Terms 

(i) You can get a maximum of one (1) service on the OB Employee Platinum Plans unless otherwise specified by Optus. 

(ii) If you stop working for your current employer, or your current employer ceases to be an Optus approved company, at our discretion we may allow you to stay on the OB Employee Platinum Plan with the additional discounts and other benefits removed or we may change your pricing plan to a current plan available to our consumer customers. You may select from one of our other consumer pricing plans if you prefer. 

(iii) If you are no longer working for this employer, you can’t recontract onto an Optus Business pricing plan.
(iv) The OB Employee Platinum Plan excludes access to: 

(A) Optus “yes” rewards;

(B) Smartshare;

(C) An OptusNet email address;

(D) Optus Security Software.
(v) You will have access to the following usage tools from 1 September 2013:

(A) Data Usage meter (to be made available 1st September 2013);
(B) Data Usage alert (to be made available 1st September 2013).
7 Cancellation fees 
(a) Unless your pricing plan indicates otherwise, then if the service is cancelled before the expiry of the minimum term , you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; 
(ii) the cancellation fee set out in the pricing tables (unless under clause 2A of the consumer terms or SMB terms, you are entitled to cancel the service without incurring a cancellation fee); 

(iii) any rental fees owing for your device for the period up to and including the cancellation date (if any); 

(iv) the sum of unpaid equipment charges owing on your hardware (modem, tablet and/or computer), if any.
(b) If your plan has a  cancellation fee then it is calculated as a fixed amount if the service is cancelled:

(i) during the first 6 months of the minimum term if you are connected on a 12 month minimum term; 

(ii) during the first 12 months of the minimum term if you are connected on a 24 month minimum term; and 
(iii) then a pro-rata reduction of that fee if the service is cancelled during the second year (or in the case of a 12 month minimum term, second 6 months) of the minimum term.

(c) Cancellation Fees for the Optus Business Employee Plans

(i) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(A) any usage charges incurred up to, and including, the cancellation date;
(B) a pro-rated calculation of the Cancellation Fee (stated in Table 1 and 2 above) calculated as follows: 100% Maximum Cancellation Fee for the plan divided by the number of months on your minimum term multiplied by the prorated remaining months of your minimum term, (so if you have 8.5 months remaining of your minimum term, and the Maximum Cancellation Fee is $600 you will be charged $600/24 = $25 x 8.5 = $212.50). 
8 OTHER CHARGES

8.1 Roaming charges 

International Roaming is available by contacting us. For a complete list of international destinations, visit www.optus.com.au/roamingpartners. 

Please note that where you use the service for roaming, that usage is not included in your pricing plan data allowance. 

Please refer to Appendix Y (Value Added Service Features) for details of roaming charges that will apply if you use the service in an overseas location covered by the network of one of our roaming partners.  
8.2 Replacement Equipment

If we need to repair or replace any of the equipment that you have purchased from us, outside the warranty period, we may, subject to your statutory rights as a consumer, charge you the cost of the repair or replacement cost.

8.3 Late Or Non-Payment Fees And Charges

(a) If you do not pay all amounts you owe us by the date the payment is due, we may charge you a late fee of: 

	Unpaid Amount
	Late Fee

	More than $50 but less than $100
	$15 (no GST payable)

	$100 or more
	$15 plus 2% above the prime lending rate charged to us by our principal banker calculated at a daily rate on the unpaid amount above $100 (including any late fees already incurred).  


(b) Before we charge you a late fee, we will remind you on your bill (and/or otherwise) that you have not paid all amounts you owe us by the date that payment was due.

(c)  If you still do not pay enough to reduce the balance of your ongoing charges below $50 (including any new usage charges) by the due date of payment of your next bill, we will charge you a late fee.  

(d)  If you are a small or medium business customer, and we still do not receive payment from you by the due date of payment of your next bill, we will, without further reminder, charge you the late fee again.

8.4 Paper invoice fee


If we have advised you that online billing is available to you, and you choose to continue to receive a paper bill posted to you, you will be charged a paper invoice fee of $2.20. For further information, please see: www.optus.com.au/myaccount.

Existing customers will be charged a paper invoice fee of $2.20 from 1 April 2009. 

8.5  Payment processing fee


If you choose to use a credit, charge or debit card to pay your bill, you will be charged a payment processing fee of 1% (including GST) of the amount of your bill that you pay.  This payment processing fee will be shown on your next bill.  Exemptions may apply.

8.6 Payments made through an Australia Post outlet

If you pay your account at an Australia Post outlet or via POSTbillpay®, you will be charged an account processing fee of $1.30.

8.7 Mercantile agent recovery fee

If we engage a mercantile agent against you to recover money you owe us, we may charge you a recovery fee of 15% of the outstanding amount.

8.8 Suspension fees 

If we suspend the service, we may charge you a fee of $35.  
8.9 Change of Account Holder Fee

If we agree to let you change the name on your account by assigning your rights under this agreement we will charge you a $39.00 fee for processing this change. 

8.10 Replacing your Optus SIM card
We may charge you a $38.50 charge for replacing your Optus SIM card.
8.11 Copy of Back Bills

If you ask us for another copy of one of your bills we may charge you $5.50 per copy.

8.12 Changing your pricing plan 

You may be eligible to change to another pricing plan after the first 6 months of your minimum term, depending on the eligibility requirements of the pricing plan that you want to change to and subject to our normal credit checking procedures.  You will need to refer to the terms of the pricing plan you are moving to for this information or contact Customer Service for details.  

We may charge you a fee if you move from one pricing plan to another before the end of your minimum term.  The amount of the fee will depend on various factors, including the terms of your current pricing plan and the terms of the new pricing plan you are moving to.  You should contact customer service for further information on the fee that may apply in your case.  

If you change your data pricing plan to a new data pricing plan at any time, or renew your agreement and choose a new pricing plan, we will apply the charges set out in your new pricing plan from the date the change in your data pricing plan takes effect.  

8.13 Payment Dishonour Charges

(a) We may charge you a dishonour fee of $22 if your payment by direct debit is dishonoured by your nominated financial institution or credit provider. 

(b) We may also charge you a dishonour fee of $22 if you pay us by cheque and the payment is dishonoured by your financial institution.

(c) This fee is in addition to any fees that your financial institution or credit provider may charge you.

8.14 Equipment Delivery Fee

A $9.95 modem delivery fee may apply for delivery of mobile broadband modems and equipment, purchased by you. We will not charge you the delivery fee if we are replacing or repairing the modem under warranty or if you are purchasing it from a store.

8.15 Short Message Service Charges

Using the Optus Supplied Software, you may be able to send a message via the Short Messaging Service. For SMS messages sent to Australia mobiles, each message will be charged at $0.25 and each message is a maximum of 160 standard characters.

9 SPECIALS

The following specials apply to the service.  We may also offer other specials and if the terms of that special are not set out below you will be advised of these separately, for example, in promotional material relating to the special.

9.1 Optus SMB Rewards

Optus ‘yes’ Business Rewards is a special available to small or medium business customers.  It involves more than one service and each of the services you select as part of your package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service.  Details of the various packages available and of any additional terms and conditions that apply to ‘yes’ Business Rewards is set out in Appendix IB 

9.2 Optus Security – Available to new and existing customers from 2nd April 2013

Please refer to Appendix Y.
9.3 Optus Internet Security Suite Software (OISS) – Available to new and existing customers prior to 2nd April 2013

(a) The Optus Internet Security Suite (OISS) is software that will deliver Parental Control, Anti-Virus, Anti-Spam and Firewall control to your computer.

(b) You must be an eligible Optus Mobile Broadband subscriber in order to obtain the OISS software.  

(c) Optus Internet Security Suite is available to Optus Mobile Broadband customers on selected plans only. 

(d) In order to download and install Optus Internet Security Suite, you will need a PC-Compatible system with one of the following Operating Systems:

(i) •
Windows 7 
(ii) •
Windows Vista

(iii) •
Windows XP Home & Pro
(e) The software is not compatible with Mac or Linux operating Systems.

(f) The recommended system requirements configuration you will need is as follows:

Microsoft Windows 7 and Vista:

· Processor: Intel Pentium 4 2GHz or higher 

· Memory: 1GB or more 

· Disk space: 800MB free HD space (500 MB for Anti-virus only) 

· Display: 16-bit or more (65000 colours)

· Internet Connection: An Internet Connection is required in order to validate your subscription and receive updates. 

Microsoft Windows XP
· Processor: Intel Pentium III 1Gz or higher 

· Memory: 512MB or more 

· Operating System: Microsoft Windows XP SP2 or newer

· Disk space: 800MB free HD space (500 MB for Anti-virus only) 

· Display: 16-bit or more (65000 colours)

· Internet Connection: An Internet Connection is required in order to validate your subscription and receive updates. 

(g) You may download Optus Internet Security Suite and a subscription number from the Optus Member Services section of the Optus Portal. 

(h) Downloading Optus Internet Security Suite and initial updates will consume approximately 65MB of your monthly data allowance. Subsequent periodic updates will count towards your data allowance.
(i) The charge for the Optus Internet Security Suite will commence once your subscription number is first issued. 
(j) The payment method of the charge is the same as that of your Optus Internet service.
(k) The charge may be pro-rated for the first month to align with your monthly Optus Internet bill cycle and you will be billed one month in advance as per the applicable rate set out in the Pricing Table. 
(l) The charge for your Optus Internet Security Suite may take up to 1 week to process. In some circumstances this will result in the first month’s charge being carried across to the following Optus Internet bill cycle. 
(m) You are limited to a single subscription number per Optus Internet account.
(n) A single subscription number will allow you to run Optus Internet Security Suite on up to three (3) separate computers.
(o) Optus Internet Security Suite will automatically uninstall any existing security software that may be on your computer.  You will be asked to accept these changes to your system configuration.
(p) When you cancel the service, it will be cancelled on the cancellation date. You will not be able to use the service on the cancellation date. Furthermore, if you have an Optus DSL or Cable account with an additional Optus Wireless or Mobile Broadband account, your Optus Internet Security Suite service will be terminated on both accounts should you cancel your Optus DSL/Cable service. 
(q) If the service is cancelled you are liable for any charges incurred up to and including the cancellation date. 
(r) We do not make any warranty or representation regarding the performance of any software provided to you.  You agree that you will make no claim against us in respect of the software or its performance. 
(s) A monthly charge of $6.99 applies except where there is a special promotion. Any special promotions can be withdrawn at any time. The monthly subscription will automatically continue unless you unsubscribe from the service. 

10 24 month device warranty

(a) The 24 Month Device Warranty is made up of the following components:

(i) Your Manufacturer’s Device Warranty which is supplied by the manufacturer of your device.  The terms and conditions of this warranty are set out in the documentation that you received when you purchased your device; and
(ii) The Optus Extended Device Warranty which is supplied by us to eligible customers and which automatically extends your manufacturer’s device warranty to 24 months, if your manufacturer’s device warranty is less than 24 months.  

(b) You are eligible for the Optus Extended Device Warranty on your new device if on or after 1 May 2012:

(i) you purchase a new device from us or from one of our authorised dealers or agents, and the manufacturer’s device warranty associated with your new device is less than 24 months; and  

(ii) you are 

(A) a consumer, who connects to an Optus postpaid mobile broadband pricing plan for a minimum 24 months; or 

(B) you are  a small or medium business customer who connects to an Optus postpaid mobile broadband pricing plan for 24 months (unless you purchase the new device using technology funds or equipment credits available to you under your Optus postpaid mobile broadband pricing plan, in which case the Optus Extended Device Warranty is not available on your new device.
(iii) Whether you are a consumer, or you are a small or medium business customer, you must remain connected to an Optus postpaid mobile broadband pricing plan to remain eligible for the Optus Extended Device Warranty. 
(c) Important information about the 24 Month Device Warranty
(i) Manufacturers’ standard warranties typically exclude any entitlement to the repair of your device for faults caused by misuse (such as physical damage or liquid ingression) but this will vary depending on your device and manufacturer.  The same exclusions apply to the Optus Extended Device Warranty.  

(ii) The 24 Month Device Warranty only covers repair to your device.  It does not cover repair to device accessories.  

(iii) To claim under your 24 Month Device Warranty, the fault in your device must appear during the 24 month warranty period.

(iv) Repairs to devices under the 24 Month Device Warranty can only be undertaken at an Optus Service Centre. 

(v) The repair of your device may result in loss of data (such as loss of data stored on your device;  

(vi) Your device may be replaced by a refurbished device of the same type, rather than being repaired. If your device is replaced by a refurbished device, the 24 Month Device warranty applies in relation to that refurbished  device for the remainder of your 24 month Warranty Period. 

(vii) This 24 Month Device Warranty is given by Singtel Optus Pty Limited ABN 90 052 833 208 of 1 Lyonpark Road, Macquarie Park, NSW, 2113.  For customer service please call 1300 328 587.

(d) To make a claim under this 24 Month Device Warranty, you should:

(i) Take the faulty device together with your proof of date of purchase of your device to any authorised Optus Dealer [see www.optus.com.au/storelocator] and inform them that you are making a claim under your 24 Month Device Warranty. The Optus Dealer will send the faulty device to the Optus Service Centre.

(ii) The Optus Service Centre may contact you  if they require any further information, particularly about your device repair and the terms of your warranty.

(iii) Once the repair has been completed (average of ten working days), the device will be returned to the same Optus Dealer where you left the faulty device. 
(iv) The Optus Dealer will then contact you to inform you that your device is ready for collection. 

(v) Under this 24 Month Device Warranty, you are responsible for any expenses you may incur in delivering your faulty device to, and collecting your repaired device from, the Optus Dealer. All other expenses in relation to your claim under your 24 Month Device Warranty will be covered by us.

(e) Your statutory rights:

(i) The benefits to you given by the 24 Month Device Warranty are in addition to your other rights and remedies as a consumer under Australian law, including those available under the Australian Consumer Law.  
(ii) Our goods come with guarantees that cannot be excluded under the Australian Consumer Law.  You are entitled to a replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage.  You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.
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