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1. About this Standard Pricing Table

(a) This is our standard pricing table for the Optus ipPhone Express Service.
(b) This ipPhone Express Service is sold in conjunction with Optus Direct DSL internet Service. You may need to refer to the following documents available from the following link: Small Business Standard Agreements to find out charges and how the service interworks:

(i) Direct DSL Internet Service Description

(ii) Direct DSL Internet Service Standard Pricing Table

Please also refer to the relevant Appendices for your DSL Direct Internet service.

(c) You may also need to refer to an appendix to find out charges for the service. This document will tell you if charges are contained in an appendix.

(d) The meaning of the words printed like this is set out in the Service Description or in the SMB terms.

2. How do we Calculate Call Charges?

2.2 Will we charge you for an unsuccessful call?

We will not charge you for calls that are not successfully connected to a called number (including a number to which a called number diverts), including where:

(a) the called number is engaged, disconnected or out of order,

(b) the called number cannot be accessed using the service, or

(c) there are network or other service failures that have caused temporary interruptions to the service.
2.3 How do we calculate the cost of a long distance (or timed rate) call?

(a) If you make a timed call we will charge you:

(i) Unless specified otherwise, a call connection charge depending on the pricing plan that you choose (see section ‎7 below); and

(ii) An amount calculated by multiplying the per second rate (rounded up to the nearest second and cent) by the length of the call.

(b) The per second rates vary depending on the call type. These rates are set out in the Optus Long Distance Service standard pricing table.
(c) The length of the call is calculated as the time from when the call is answered and finishes when the circuit established for the call is released at the local exchange or other network facility

(d) The charges for timed calls within Australia are based on the charging periods which directly relate to certain times in the day.

3. Service Charges
3.4 Service Charge

(a) Optus provides a range of services in relation to each access line including:

(i) Maintaining dial tone and connectivity to the access line;

(ii) Maintaining Optus owned equipment and facilities in its telephone exchange side;

(iii) Provision of a standard telephone number;

(iv) Directory assistance; and

(v) A standard listing in the national telephone directory.

(b) We will charge you a regular Service Charge during the term which covers the types of activities listed above. The service charge is payable in advance.

(c) The amount of the service charge will depend on the pricing plan that you choose. (See section ‎7 below)
(d) Unless you are required to remain preselected to us for your long distance service for the length of the minimum term as part of the terms of the pricing plan that you choose, you may:

(i) After connection, preselect a carriage service provider other than us to supply a long distance service (including calls to mobiles). You should contact us for details of those other carriage service providers who can supply you with a long distance service; or

(ii) use a carriage service provider other than us to make a long distance call (including calls to mobiles), on a call by call basis, by using the relevant override code (where available).

(e) From time to time, we offer specials that are made available with different Service Charges, as described in Section ‎8 below.

4. Call Charges

The table below sets out the call charges applicable to the call types described in Attachment 1 to the service description.

	CALL TYPE (Described in Attachment 1 to the service description)
	CHARGE

	4.5 Local calls

	ipPhone Express Plan
	Applicable local call rate is dependent on the package chosen (see section ‎7 below)

	Calls from Optus ipPhone to Optus ipPhone

(from one Optus ipPhone Express or Premier service to another Optus ipPhone Express or Premier service)
	No charge

	4.6 13/1300 call
	$0.22 per call

	4.7 Emergency Services calls
	No charge.

	4.8 Directory Assistance calls (1223)
	$0.50 per call

	4.9 Calls to Other Services

	Calls to recorded information services (prefix 190)
	No charge by us. These services will be billed by a supplier other than Optus in accordance with that supplier's applicable terms and conditions.

	Calls to 1800 xxx xxx numbers or calls to international numbers in the form +800 xxxx xxxx
	Free of charge to the calling party

	Call to Radio Paging Service (016 prefix)
	$0.20 per call

	Call to Dial Up Packet Network Service (0192, 0195, 0198 prefix)
	$0.20 per call

	Calls to Community and Mass Calling Services (prefix in the range 115 through to 119)
	$0.20 per call

	Call to Special Network Service (prefix 13 or 1300)
	$0.22 per call

	4.10 Diverted Calls
	The called party will pay the call charges for the diverted leg of the call based on the particular call type. For example, if the diversion leg is a call to an Optus Mobile Digital service, that leg of the call will be charged accordingly.

	4.11 Retrieval Calls
	You will be charged for calls made to retrieve messages deposited in voicemail at the cost of a local call if the call is made from your phone using the Voicemail OneTouch button or *96 prefix. If messages are retrieved from any other phone, applicable 13/1300 call charges apply.

	4.12 Three Way Calls
	You will pay for the call(s) you establish by using this feature based on the particular call types used.


5. Enhanced Calling Feature Charges
(a) You must pay us the charges for the enhanced calling features described in Attachment 2 to the service description on a regular recurring basis (usually monthly in advance) during the period in which the enhanced calling feature is used.

(b) Enhanced calling feature charges are payable in addition to the call charges we bill you for individual calls made in connection with the relevant enhanced calling feature.

(c) We may, in our discretion, waive enhanced calling feature charges.

(d) The table below sets out the charges applicable to the enhanced calling features described in Attachment 2 to the service description:

	ENHANCED CALLING FEATURES
	CHARGE

	5.13 Call Waiting
	Nil

	5.14 Call Waiting Display
	Nil

	5.15 Call Divert Access
	Nil

	5.16 Three Way Access
	Nil

	5.17 Voicemail Access
	$3.00 per month

You will be charged for a local call when accessing your Voicemail service from your home phone. See 'Retrieval Calls' call charges above for details.

	5.18 CND Suppress
	Nil

	5.19 CND Display
	Nil

	5.20 Caller ID
	$3.00 per month

	5.21 Multimedia Features
	

	Multimedia Pack includes:

· Video Calling

· Collaboration (web push, file transfer, whiteboard)
	$2.95 per month

	5.22 Personal Assistant features
	

	· Call Routing (Hunt Groups)
	Nil



	· Selective Call
	

	· Click to Call
	

	· Presence
	


6. Other Charges

6.23 Change of Number Fee

We will charge you a Change of Number Fee if you ask us to change your existing Optus telephone number. The fee is set out below:

	Charge Type
	Amount

	Change of Number Fee
	$33.00 per change


6.24 Billing Feature Charges – Itemised local calls and bill copy requests

(a) Usually calls charged at an untimed rate will not be itemised on your bill. We may charge you the fee set out below if you ask us to itemise these calls on your bill.

(b) If you ask us for a copy of your bill from a previous billing period (that is a non-current bill) then we may charge you the fee set out below.

	Charge Type
	Amount

	Itemised Local Call Charge
	$2.20 per month

	Bill Copy Charge
	$5.50 per copy


6.25 Change of Account Holder Charge

We will charge you the Change of Account Holder Charge set out below if you ask us to transfer the account to the name of another person in the premises. Our standard credit checking and identification procedures will also apply.

	Charge Type
	Amount

	Change of Account Holder Charge
	$55.00


6.26 Paper invoice fee

If we have advised you that electronic billing is available to you, and you choose to continue to receive a paper bill posted to you, you will be charged a paper invoice fee of $2.20.

6.27 Payment processing fee

If you choose to use a credit, charge or debit card to pay your bill, you will be charged a payment processing fee of 0.341% (including GST) of the amount of your bill that you pay. This payment processing fee will be shown on your next bill. Exemptions may apply.

6.28 Late Or Non-Payment Fees And Charges

If you do not pay all amounts you owe us by the date the payment is due, we may charge you a late fee of:

	Unpaid Amount
	Late Fee

	More than $50 but less than $100
	$15 (no GST payable)

	$100 or more
	$15 plus 2% above the prime lending rate charged to us by the ANZ Bank calculated daily on the unpaid amount above $100 (including any late fees already incurred).


6.29 Payments made through an Australia Post outlet

If you pay your account at an Australia Post outlet or via POSTbillpay® you will be charged an account processing fee of $3.72 (including GST).
6.30 Payment Dishonour Charges

(a) If you elect to pay your bills by direct debit ('Optus AutoPay') we may charge you a dishonour fee of $22 if the payment is dishonoured by your nominated financial institution or credit provider.

(b) We may also charge you a dishonour fee of $22 if you pay us by cheque and the payment is dishonoured by your financial institution.
(c) This fee is in addition to any fees that your financial institution or credit provider may charge you.
6.31 Mercantile agent recovery fees

If we engage a mercantile agent, we may charge you a recovery fee of 15% of the outstanding amount.

6.32 Suspension fees

If we suspend the service because you have not paid all amounts you owe us, we may charge you a fee of $35.
7. Pricing Plans
7.33 Which pricing plan applies to you?
You may select in your application for the service one of the pricing plans for the service that are set out in this section.
7.34 Optus ipPhone Express Plan
(a) The ipPhone Express Plan is only available to you if you are a small or medium business customer.
(b) You will be charged the following for your use of the service:

(i) a monthly service charge per access line which includes line rental; and

(ii) a flat rate per call for your local calls,

depending on the ipPhone Express Plan you choose. The monthly service charges and local call rates that apply to each ipPhone Express Plan are set out in the table below.

(c) Calls for your Long Distance Service are charged according to your pricing plan set out in the standard pricing table for the Optus Long Distance Service.

(i) National long distance calls are untimed and a flat rate applies per call;

(ii) Calls to an Australian mobile service (digital, but not satellite eg Mobilesat or Optus Thuraya) are charged by the second and will be calculated at the normal preselected per minute rate set out in the standard pricing table for the Optus Long Distance Service up to a maximum charge of $1.00 for the first 10 minutes of the call. If a call is longer than 10 minutes you will be charged $1.00 plus the normal preselected rate for the period over 10 minutes.

(iii) International long distance calls are charged by the second plus a call connection charge of $0.05 per call. You will be charged according to the per minute rate set out in the standard pricing table for the Optus Long Distance Service.
	Pricing Plan
	Monthly service charge (payable in advance)
	Local call charges

(untimed)
	Minimum term
	Cancellation fee (per line)
	Requirement to remain preselected to us for your long distance calls?

	ipPhone Express – month to month
	$12.00
	12 ¢
	Month to month agreement
	n/a
	No

	ipPhone Express $39 (activated after 30 January 2012)
	$39.00
	0c
	12 month
	$100
	No


8. Specials

We may offer specials that apply to the service and if the terms of that special are not set out below you will be advised of these separately, for example, in promotional material relating to the special.
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