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1 ABOUT THIS DOCUMENT
(a)  
This document contains a description of the enhanced calling features that may be available with the Optus ipPhone Premier Service or ipPhone Express Service.  

(b)  
This document does not contain any pricing information in relation to the enhanced call features.  Please check the standard pricing table carefully to see what fees apply to each call type.

(c)  
The meaning of the words printed like this is explained in the standard pricing table, in the service description or in the SMB terms.

2 accessing the enhanced calling featuers

To access the enhanced calling features, you must have a handset which supports tone (DTMF) dialling, have a push button keypad including ‘*’ and ‘#’ buttons and have a time loop break (that is, a recall or flash) button.

3 Call Waiting 

(a)  
Call waiting allows you to receive two calls on the one access line simultaneously. 

(b)  
While on a call you will hear a series of tones indicating a second call is waiting.  You can then put the first call on hold and receive the second call.  You can access call waiting via a call waiting button (if provided) on your Optus handset or by pressing the flash or recall button.

4 Call Divert (Call Forwards)

Call divert allows you to have all incoming calls diverted to a programmed telephone number.

5 Three Way Call 

(a)  
Three way call allows you to hold a 3 way call/conference call between three parties. 

(b)  
You can either establish both calls and then conference between them, or receive a call, make a call to a third party and then conference between them.

6 VoiceMail ACCESS

(a)  
Voicemail provides a voicemail box in which your callers can leave messages if you do not answer the call (for example, if you are not home or if you are on another call).  

(b)  
You can access the voicemail box via a voicemail button (if provided) on your Optus handset or by dialling ‘*96#’.
(c)  
There are a number of options available in the voicemail box as to how a message is handled.  There are also a number of options available to you when accessing the voicemail box to retrieve a message including, for example, voicemail call return, activating the wake up/reminder call feature and transferring to an operator.  
7 CND Suppress 

(a)  
CND suppress withholds your phone number when calls are made.  

(b)  
If CND display has been selected you can still withhold your phone number on a call by call basis by dialling 1831 before dialling the called number. 

8 CND Display 

(a)  
CND display allows you to send your phone number to the called phone.  The called phone will only display your phone number if it has that capability.  

(b)  
You must select this option as the default option is CND suppress.  If CND display has not been selected as a feature you can still send your phone number on a call by call basis by dialling 1832 before dialling the phone number to be called.

9 Caller ID  ( Calling Number Display)

(a)  
Caller ID provides you with the ability to display the caller’s phone number if it has been sent by the caller.  This feature is only available with compatible phones or other equipment. 

(b)  
You may also obtain call waiting display access with this feature, allowing you to see the phone number of the call on call waiting, providing the caller's number was sent with the call.  This feature is only available with compatible phones or other equipment.

10 Multimedia Features 

The multimedia feature pack includes a suite of options which you can access using your Optus soft phone: 
(a)  
Video calling allows you to make calls from your Optus soft phone  to other ipPhone Express or ipPhone Premier service subscribers using soft phone.  

(b)  
Collaboration is a suite of web based tools to enhance your communication with other ipPhone Express and/or ipPhone Premier service subscribers.  It includes web based tools such as web push, file transfer and whiteboard.

11 Personal Assistant Features 

The personal assistant includes a number of features including the following:  

(a)  
Call routing (Hunt groups)

(i) Call routing allows you to use your web browser to manage the routing of your calls including time of day routing, day of week or sequential hunting through a group of numbers

(ii) Normal call charges apply for any call forwarding

(b)  
Selective Call 

Selective Call is a feature that enables you to use your web browser to access

(i) Selective call reject, which allows you to reject calls from telephone numbers that match a list

(ii) Selective call accept, which allows you to only accept calls from telephone numbers that match a list

(iii) Selective call divert, which allows you to selectively divert calls from telephone numbers that are on a list
(c)  
Click to call  

(i) Click to call allows you to utilise your web browser to set up calls between two parties

(ii) You will be charged normal call rates for both legs of the call

(d)  
Presence

(i) Presence is a feature that enables you to use your Optus soft phone to see if your friends and colleagues are on line

(ii) To use this feature, your friends and colleagues must also be connected to the Optus ipPhone Premier Service or ipPhone Express Service.
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