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IMPORTANT CUSTOMER INFORMATION – YOUR RIGHTS AND OBLIGATIONS

Optus Networks Pty Limited ABN 92 008 570 330  (Optus) will provide to you the service option from the Optus Voice Value Added Services which you select (the Service) on the terms of the standard form of agreement (the Agreement) for that Service, unless you have entered into a written agreement with Optus (in which case the terms of the written agreement will apply).  This is a summary of the Agreement.  A copy of the Agreement together with any updated version of the summary is available on the Optus web site: www.optus.com.au/standardagreements or on request.  The Agreement contains full details of the Service and the terms and conditions of supply of the Service including charging, billing, term, and cancellation.

summary of MATERIAL terms and conditions

General Information for the Service

The Service offers value added features in addition to the Optus Outbound or Inbound Voice service you have purchased separately from Optus.  
The Teleconferencing Service provides you with the ability to set up teleconferences.  Callers can dial in via a geographic, 1300 or international toll free number at your discretion.  Pass Codes are provided to your nominated Moderator.  There are 3 levels of service: (a) ExecutiveMEET - reservationless audio conferencing available 24/7, dial-in from any touch tone phone; (b) EventMEET – operator managed audio conference,  booking required, dial-in and dial-out service with enhanced features;  (c) Web Conferencing – Cisco WebEx™ Meeting Center or WebMEET LIVE powered by Microsoft Live Meeting, offering interactive web collaboration. 
The Enhanced Fax Service consists of a suite of messaging services, namely Fax Broadcasting and hosted gateway Fax, FAX2MAIL and VoiceREACH.  
Fax Broadcasting provides you with the capability of delivering one document to multiple recipients.  
FAX2MAIL integrates into your existing platforms for Internet access and email and enables you to send, receive, save and track the status of your faxes from your desktop computer.  The VoiceREACH option enables you, via the VoiceREACH website and using a suitable voice recording ability or via a Touch Tone Telephone, to send recorded messages or wav files to mobiles, landline phones, voice mailboxes or any other answering devices.
Use of the Service

You must acquire the Service for at least the Committed Term, if any, specified in your Application.  You must co-operate with Optus’ reasonable requests in connection with the Service.  
Equipment

You are responsible for any damage, destruction or theft of any Optus owned equipment. 

Charges

You will pay the Service and equipment charges set out in the Standard Pricing Table.  With the Optus Teleconferencing Service you will pay teleconference call charges based on the phone number dialled by each caller and the length of time each caller is connected to the teleconference. With the web conferencing service option you will be charged for the length of time each participant is connected to the web conference, and which is in addition to the teleconferencing call charges. You will also be charged the teleconference call charges when callers dial in to listen to a teleconference recording.  Callers are charged by their normal supplier for the call type.  You will be charged for each teleconference recording requested by you and Optus may also charge you if you request a copy of one of your previous bills.  The amount of the Service charges will depend on the options and features of the Service you select.  Optus may offer promotions or offers in connection with the Service (Special). If you validly accept a Special, the price and terms of the Special will prevail over those otherwise applicable under the Agreement for the duration of the Special. 
All access and use of Cisco WebEx™  Meeting Center is governed by the Terms of Use and Privacy Policy set forth at http://www.webex.com.au/companyinfo/about-webex/terms-of-service-webex.html.  

All access and use of Microsoft Live Meeting is governed by the Terms of Use and Privacy Policy set forth at http://livemeeting.com/.
Invoices and Payment

Optus will notify you of its billing period from time to time.  You must pay each invoice by the due date shown on it.  Your invoice will indicate the methods of payment Optus will accept.  You must pay all service charges incurred as shown on your account whether or not use of the Service was authorised by you.   Optus may include unbilled service charges in a later invoice(s).   For late payment, you may be charged an extra fee of 2% above Optus’ corporate overdraft rate from time to time.

Billing Disputes
You may raise a valid billing dispute within 12 months of the date of the disputed invoice.  Any undisputed amount must be paid.  Optus may charge you for professional services for audit of any non-Optus analysis of a disputed amount and interest on any incorrectly disputed amount.

Taxes

Optus will charge you for taxes, including any GST for supplies made in connection with the Service.

Financial Security

Optus may require you to provide financial security.   Optus may apply this security partly or wholly against any overdue amount.  

Privacy and Personal Information

Optus may:  (a) collect, use and disclose your personal information to a credit reporting agency, including your name, current and previous addresses, date of birth, employer, driver’s licence number, service number, and your personal and commercial credit information or credit rating; (b) use this information to consider your application for personal and commercial credit, the Service or other Optus group services.  Optus may also use this information for purposes related to the supply of the Service and to provide you with information about promotions, as well as the products and services of other Optus group companies and other organisations; and (c) use this information for the above purposes to or from credit reporting agencies or credit providers, another Optus group company, unrelated third parties, suppliers and joint venture partners.  Optus may be required or permitted by law to collect, use or disclose personal information about you; including, to the operator of the Integrated Public Number Database, or to law enforcement agencies. 

Suspension and Cancellation

Optus may immediately suspend, downgrade or cancel the Service in a variety of circumstances, including: if, before the service start date, Optus determines it is not viable to supply the Service to you;  you misuse the Service; non-compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to Optus;  or you become insolvent.  Depending on the circumstances of the suspension, you may still be liable to pay all charges arising during the suspension.

Fault Reporting

As soon as you become aware of any fault in the Service, you must report it to Optus by telephoning the number Optus notifies to you from time to time.  Optus may charge you for any costs incurred by it to investigate any fault that turns out to be caused by you or your equipment.

Complaints

You may complain in writing or orally by calling your Optus account executive.  The Telecommunications Ombudsman (TIO) can also resolve disputes between Optus and its customers.  The TIO is an independent body that provides a free Service.  The TIO describes itself as an office of last resort – it only takes up complaints if you have first tried to resolve it with Optus.

Your rights against Optus: Optus accepts liability to you in connection with the Agreement and the supply or interruption of the Service only to the extent provided in the Agreement.  Optus accepts liability to you in accordance with the Australian Consumer Law (as amended from time to time) and other laws.  Except where otherwise provided under the Australian Consumer Law or other laws:

· Optus does not accept liability to you for consequential loss; and

· Optus limits its liability to $5M per incident or series of connected incidents except in respect of personal injury or death.  

End-Users etc.
You indemnify Optus against claims made by end-users, or against Optus’ suppliers.  Numbers

Optus is not liable for any required changes to telephone numbers, IP addresses or domain names.   On termination of supply of the Service your right to use any such number, address or name may cease.

Variation
Optus may vary the Agreement by complying with the Telecommunications Act. 
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