
SERVICE DESCRIPTION 

Optus Transaction Services

This Service Description forms part of the Agreement under which Optus supplies the Service to you.

Rules of interpretation and capitalised terms which are used in this Service Description are defined either in the General Terms or in the attached Dictionary.

Some important information about the Service:

Service Options
· SmartPay

· Transact



Optus company supplying the Service
Optus Networks Pty Limited (ABN 92 008 570 330)



1. THE SERVICE

Optus will provide, and you must acquire, the Service in accordance with the Agreement and the Operations Manual for at least the Committed Term.  After the end of the Committed Term, Optus will continue to provide, and you must continue to acquire, the Service in accordance with the Agreement and the Operations Manual until it is cancelled in accordance with the Agreement. 

2. SERVICE DESCRIPTION

2.1 Optus Transaction Services offer facilities for delivery of financial and/or non-financial Transactions utilising the Optus Network for connectivity between Transaction originating equipment and your nominated Transaction processing host system/s.

2.2 Optus may vary the Service if reasonably required to do so for technical, operational or commercial reasons. 

2.3 The Service includes the delivery of reports to you electronically as detailed in the Application. These reports provide details of the Transaction Acquirer's acceptance or otherwise in respect of each Transaction for which Transaction Data has been successfully transmitted to the Transaction Acquirer, in accordance with the Service selected by you.

2.4 The parties anticipate that for each Transaction:

(a) the Transaction Acquirer may process the Transaction Data itself or forward it to a third party for processing; and

(b) where Optus does not receive a response from the Transaction Acquirer within a certain time, Optus may in its sole discretion cease waiting for a response.

3. SERVICE PROVISION: YOUR SELECTIONS

You have selected a Service Option in your Application.  In relation to that Service Option, you may also have selected in your Application features and characteristics applicable to the Service.  Optus will provide the Service to you based on those selections.

4. SERVICE CHARGES

4.1 The charges for the Service will depend on:

(a) any Service Option and features and characteristics for each Service Option selected by you in the Application; and

(b) whether you modify the Service or an Individual Service or cancel an Individual Service at any time.

4.2 To the extent that:

(a) the charges for the Service and a Committed Term are specified in the Application; or

(b) you and Optus have otherwise agreed the charges for the Service that are different from the charges for the Service in the Standard Pricing Table and a Committed Term, 

as contemplated by clauses 5.3 and 5.4 of the General Terms, then those charges are fixed for at least the Committed Term.  Optus may vary those charges from time to time after the end of the Committed Term by giving you at least 30 days' notice.

4.3 The Service charges payable by you will comprise of:

(a) the Establishment Charge payable within one month of the date this Agreement is executed;

(b) the Monthly Maintenance Charge, payable monthly in arrears;

(c) the greater of:

(i) the Transaction Charges incurred; and

(ii) the Minimum Monthly Charge,

payable monthly in arrears;

(d) Access Charges, where applicable; and

(e) any charges for Additional Services payable as specified in the Application.

4.4 Optus will generate and forward an invoice for the Service charges to you on a monthly basis. Optus may issue an invoice to you in advance of the relevant billing period.

4.5 You must pay all Optus' invoices within 14 days of the invoice date. 

5. MODIFICATIONS TO THE OPTUS NETWORK OR YOUR EQUIPMENT

5.1 Optus may modify or vary the Optus Network and equipment deployed in the Optus Network. If Optus makes that modification it will use reasonable endeavours to perform in a manner that provides technical and operational continuity. 

6. YOUR ACKNOWLEDGEMENT AND OBLIGATIONS

6.1 In using Services, you, must:

(a) comply with any rules imposed by any third party whose content or services you access using the Service or whose network your data traverses; and

(b) not infringe any person's intellectual property rights (such as by using, copying or distributing data or software without the permission of the owner).

6.2 You acknowledge that:

(a) the Service relies for its operation on services supplied by third parties, who are not controlled or authorised by Optus; and

(b) Optus does not exercise any control over, authorise or make any warranty regarding:

(i) your right or ability to use, access or transmit any content (whether error-free, in time, or at all) using the Service;

(ii) the accuracy or completeness of any content which you may use, access or transmit using the Service;

(iii) the consequences of you using, accessing or transmitting any content using the Service, including without limitation any virus or other harmful software; and

(iv) any charges which a third party may impose on you in connection with your use of the Service.

6.3 You must not in any way whatsoever represent, indicate or imply that:

(a) Optus endorses or otherwise makes any representations about your merchandise or services; or

(b) Optus is providing services associated with the processing of Transactions, 

without the prior written consent of Optus.

6.4 You agree that the proposed Service Start Date may be subject to the completion of works by parties external to Optus where required, including but not limited to the Transaction Acquirer. Optus, in its absolute discretion, may vary the Service Start Date to cater for delays in the completion of such works.

6.5 You must give Optus an initial estimate of the volume of Transactions which you anticipate will be delivered using the Service for the first 12 month period after the Service Start Date (Forecast). The Forecast must be updated or confirmed 6 months after the Service Start Date and every 6 months during the Committed Term. Each updated Forecast must cover the 12 month period immediately following the issue of the updated Forecast. In addition, you must give Optus at least six month’s prior notice of any suspected substantial increases in the then current Forecast volumes.

7. INTELLECTUAL PROPERTY 

7.1 You acknowledge that:

(a) you have no right to use the name "Optus" or any of Optus' trade marks or brands including but not limited to "Optus Transact", "Optus SmartPay" or "SmartPay" (whether registered or unregistered) without Optus' prior written consent;

(b) nothing in this Agreement or in the provision of the Service by Optus to you constitutes an assignment by Optus of Intellectual Property Rights in any Service or the Material;

(c) Optus or third parties hold the Intellectual Property Rights in any Material that Optus may, in its sole discretion, provide to you; and

(d) any breach of this paragraph 7.1 by you will entitle Optus to claim equitable relief against you.

7.2 In this paragraph 7, a reference to Optus includes each Optus Group Company.

8. NETWORK AND EQUIPMENT SECURITY

In respect of the Service you are responsible for  providing any security or privacy measures for your computer networks and any data stored on those networks or accessed through the Service.

9. FAULT REPORTING AND RECTIFICATION

9.1 As soon as you become aware of any fault in the Service, you must report that fault to Optus by telephoning the number notified to you by Optus from time to time.  The number will be available 24 hours a day, 7 days a week. 

9.2 Before reporting a fault to Optus, you must take all reasonable steps to ensure that the fault is not a fault in any equipment located on your side of the Service Delivery Point. 

9.3 If Optus investigates a fault and determines that the fault is attributable to any equipment on your side of the Service Delivery Point, then:

(a) Optus will use reasonable endeavours to inform you of the fault and its probable cause and location but will bear no further liability or responsibility; 

(b) Optus may charge you for any costs which Optus incurs in investigating the fault; and

(c) if Optus agrees to your request that Optus rectify the fault, Optus may charge you any costs which Optus incurs in rectifying the fault.

9.4 If Optus investigates a fault and determines that the fault is attributable to any equipment on Optus' side of the Service Delivery Point, then:

(a) where Optus determines that the fault is in equipment within the Optus Network, Optus will be responsible for rectifying the fault in accordance with the Agreement; and

(b) where Optus determines that the fault is in equipment within a Supplier Network, Optus will inform the Supplier of the fault and request its rectification.

9.5 If Optus investigates a fault and determines that the fault is attributable to an Excluded Event, then Optus may charge you for any costs which Optus incurs in investigating and rectifying the fault.

9.6 The targets specified in clause 9.7 and Table 1 apply to faults in the Service which you report but your only remedy in relation to faults in the Service will be the rebates (if any) set out in paragraph 11.

9.7 Optus will use reasonable endeavours to respond to you within 30 minutes of you reporting a Fault to the Help Desk (Initial Response).  After the Initial Response, Optus will respond to you at such intervals as Optus agrees with you during the Initial Response. 

Table 1: Target Resolution Times

Level
Definition
Resolution time to

80% of normal functionality
Resolution time to 100% of normal functionality 

Outage
No Transaction Data can be sent between any Access Delivery Point and a Service Delivery Point and there is no bypass available.
0-4 hours
0-24 hours

Degradation
Part of the system/Optus Network/ application is unavailable and there is a bypass available but the Service is operating at <100%.
0-4 hours
0-24 hours

Hazardous condition
A function or feature of the Service is unavailable. It has a minimum effect on the delivery of Transaction Data but it has the potential to degenerate into an Outage or Degradation.
0-4 hours
0-24 hours

No impact
Minor problem, no effect on the ability of the Service to deliver Transaction Data.
0-24 hours
0-48 hours

9.8 Optus will monitor the provision of the Services within the Optus Network.

9.9 Planned Outages will occur outside the Core Hours.  Optus will make reasonable attempts to ensure that Planned Outages for routine maintenance will not exceed 6 hours per month.

9.10 Optus will make reasonable attempts to give you 14 days notice if Planned Outages are to occur.  However, there may be occasions when it is necessary to schedule outages within a shorter time frame.  Optus will use reasonable endeavours to give you as much notice as is practicable in the circumstances when Planned Outages are to occur with less than 14 days notice.

9.11 Optus will contact the members of your Personnel described in the Application as being the Personnel to be notified of Planned Outages.

9.12 At the time of notice, Optus will provide you with a contact name and telephone number at Optus and details of any other special recovery needs Optus may have. 

9.13 You must provide all necessary assistance to enable location and rectification of any fault regardless of whether that fault is the responsibility of Optus or another Supplier.

10. SERVICE LEVELS

10.1 Subject to paragraph 10.3 and to you providing Optus with accurate and timely forecasts in accordance with paragraph 6.5, the Service will have an availability of 99.5%.  

10.2 A Service is unavailable when;

(a) first, Transaction Data is not able to pass from any of the Access Delivery Points to any Service Delivery Points; and

(b) secondly:

(i) you have reported to Optus in accordance with paragraph 9; or

(ii) Optus has notified you,

of the unavailability of the Service.

10.3 The Service ceases to be unavailable at the time when Optus notifies you that the Service is available.  This notification from Optus could be in the form of a telephone call, voice message, fax or e-mail.

10.4 The Service will not be unavailable in accordance with paragraph 10.1, and you will not be entitled to claim a Service rebate in accordance with paragraph 10.5, if Optus determines that the delay or unavailability of the Service was caused by:

(a) an Excluded Event;

(b) scheduled maintenance to the extent it does not exceed the maximum period (if any) that Optus allows for scheduled maintenance of the Service; 

(c) Service suspension in accordance with the Agreement;

(d) the ability of the Transaction Acquirer to perform its obligations; or

(e) Planned Outages,

(each an Excluded Outage).

10.5 If any rebates are payable by Optus to you in respect of a failure by Optus to meet the Service availability percentage set out in paragraph 10.1, those rebates will be payable by Optus in accordance with the Application. 

11. SERVICE REBATES

11.1 A Service rebate is not redeemable for cash and in any month is capped at the relevant specified percentage of the Monthly Service Charges.  You must claim any Service rebate in writing within 20 working days from the date on which it becomes possible to calculate the amount of the Service rebate.

11.2 Once a claim is made in accordance with paragraph 11.1, Optus will calculate the Service rebate (if applicable) for the Service and credit to your account the amount equal to the Service rebate.

11.3 If: 

(a) you elect to receive a service in conjunction with a Related Service Description; and

(b) you become entitled to receive a service rebate in accordance with both this Service Description and the Related Service Description, you will only be entitled to receive a rebate under either this Service Description or the Related Service Description, whichever has the greater entitlement.

DICTIONARY

Access Delivery Point means the following:

(c) in relation to SmartPay:

(i) for SmartPay Voice, the point of carrier interconnect unless otherwise agreed;

(ii) for SmartPay Payment Page, the payment page web page operated by Optus;

(iii) for SmartPay System Interface, the Optus Network interface where the Access Method terminates; and

(iv) for SmartPay Batch, the Optus Network interface where the Access Method terminates; and

(d) in relation to Transact, the Optus router where the Access Method is terminated.

Access Charges means those charges described as access charges in Part B of Appendix 3.
Access Method means the communications network utilised to connect your approved equipment to the Access Delivery Point.

Additional Services means any services provided by Optus to you in addition to the Service including but not limited to any customisation of your equipment.

Core Hours means:

(e) in relation to Transact, 06.00am to 23.59pm 7 days a week; and
(f) in relation to SmartPay,  07:00am to 19.00pm on a Business Day. 
All times referred to are Local Sydney Time (EST or ESDST)

Establishment Charge means the charges for the installation and establishment of the Service.

Fault means a situation where Transaction Data is not transmitted to the Transaction Acquirer in accordance with the description of the Service set out in this Service Description.

Help Desk means Optus' support area for fault resolution. 

Material means material (in whatever form), including but not limited to the content of any application software, coding, CD ROMs, disks and computer files.

Minimum Monthly Charge means the minimum charge for the Service each month.
Monthly Maintenance Charge means the monthly Service charge for maintaining the Service.

Monthly Service Charge means the aggregate of:

(a) the Minimum Monthly Charge; 

(b) the Monthly Maintenance Charge; and 

(c) the Transaction Charge calculated on the basis of the traffic forecast provided by you in accordance with paragraph 6.5.

Outage means any disruption to the Service.

Planned Outage means an Outage scheduled by Optus for routine maintenance and repair or resulting from your request for a customisation of or change in the Service.

Processed Transactions means passing Transaction Data to you or the Transaction Acquirer for processing and includes Transactions declined by the Transaction Acquirer.

PSTN means public switched telephone network.

Related Service Description means a Service Description for a service that may be supplied by Optus to you in conjunction with the Service.
SmartPay means the Service Option described under that heading in Appendix 2.

SmartPay Batch means the access option described under that heading in the SmartPay Service Option in Appendix 2.

SmartPay Payment Page means the access option described under that heading in the SmartPay Service Option in Appendix 2.

SmartPay System Interface means the access option described under that heading in the SmartPay Service Option in Appendix 2.

SmartPay Voice means the access option described under that heading in the SmartPay Service Option in Appendix 2.

Standard SmartPay Service means the delivery of both the SmartPay Voice and SmartPay Payment Page service options.

Transact means the Service Option described under that heading in Appendix 2.

Transaction means an electronic communication from a device which may or may not include Transaction Data.

Transaction Acquirer means:

a) the institution with whom you have entered into a contract for the validation and authorisation of Transactions through the Service; or
b) you, if you validate and authorise Transactions through the Service.
Transaction Charge means the charges specified in the Application  for the volume of Transactions as accepted or declined, as varied from time to time in accordance with this Agreement. 

Transaction Data means the information required by the Transaction Acquirer to authorise or process the relevant Transaction and all other information as provided in the Application or otherwise agreed by the parties.

APPENDIX 1 - CANCELLATION FEE AND DOWNGRADE CHARGE

1. The Cancellation Fee is calculated in accordance with the following table:

Committed Term
Cancellation Fee

Less than or equal to 12 months
100% of all amounts which would have been payable in respect of the Monthly Service Charge for the remainder of the Committed Term from the date cancellation takes effect.

More than 12 months
(a)
If the Service or an Individual Service is cancelled in the first 12 months, the aggregate of:

(i) 100% of all amounts which would have been payable in respect of the Monthly Service Charges for the period between the date cancellation takes effect and 12 months after the Service Start Date; and

(ii) 20% of all amounts which would have been payable in respect of the Monthly Service Charge for the period between 12 months after the Service Start Date and the expiry of the Committed Term; or

(a) If the Service or an Individual Service is cancelled after the first 12 months, 20% of all amounts which would have been payable in respect of Monthly Service Charges for the period between the date cancellation takes effect and the expiry of the committed Term. 

2. If you Downgrade the Service or an Individual Service before the end of the Committed Term:

(i) you must pay a reduced Monthly Service Charge, adjusted as a result of the Downgrade (as determined by Optus in accordance with its current rates); and

(ii) Optus may charge you, and you must pay, an amount up to, but not exceeding, 100% of the Monthly Service Charge for the period between the Downgrade date and one year from the Service Start Date.

APPENDIX 2 - SERVICE OPTIONS

SERVICE OPTION: SMARTPAY

Service Option
The Service Option is comprised of the following features which may be selected by you in your Application:

a) Access features as follows:-

(i)  SmartPay Voice:
Access to the SmartPay solution is via touch tone phone input. The SmartPay Voice feature provides a dedicated 1300 Number to you (unless you already have a dedicated 1300 Number provided by Optus which you wish to use for this Service) and tailored scripting and it facilitates payment from a credit card and/or a nominated bank account.  The Optus 1300 Number will be provided to you under the relevant Related Service Description for that service but the transactional pricing for this feature includes all national inbound telecommunication costs associated with the relevant Optus 1300 Number.
(ii) SmartPay Payment Page 

The SmartPay Payment Page feature provides access via an Optus hosted payment page, branded to your look and feel. SmartPay Payment Page can be set up by you to act as: 

· a payment page which pops as a window within your web site, when a User has elected to make a payment. A User making a payment hyperlinks to the managed SmartPay Payment Page, and then can move back to the originating web-site.  Security over the payment details is then managed by Optus. This option also provides self-help tools to Users such as scheduling future dated payments as well as viewing previous payments.

· an internal support/enquiry tool ie a SmartPay administration page, offering real-time payment history details; 

· a call centre tool – intentionally limited to your internal use only to facilitate User payments as well as service general payment enquiries.
· a standalone SmartPay Payment Page, where you do not have an internet site and simply utlise the SmartPay Payment Page URL.

(iii) SmartPay System Interface: 

The SmartPay System Interface feature allows access to SmartPay functionality via a simple interface code (API) allows integration into your web-site or call centre application if they have Windows COM; Windows Java; Solaris Java or Linux Java formats). 

(iv) SmartPay Batch:

The SmartPay Batch feature allows overnight batch processing of credit card and direct debit transactions. The Direct Debit Database Management Fee applies to the operation of this service feature.

b)     Service Features as follows:

(i) Customer Support Call Transfer: for SmartPay Voice
Customer Support Call Transfer, provides for the automatic transfer to a nominated call centre, for those Users experiencing user difficulties in completing a Transaction within the SmartPay Voice service.  The call transfer is governed by the parameters specified in the Application.  A fixed fee applies to these transfers.

(ii) SmartPay Account Balance Due: 
The SmartPay Account Balance Due feature:

(1)  provides Users paying bills with the option of verifying the balance on their account before effecting their payment, or 

(2)  can be set up by you to pre-determine the amount that will be collected from your Users.  

You are responsible for providing Optus with database information in the manner and format specified by Optus from time to time.

(iii) SmartPay Customer Initiated Direct Debit (CIDD):

The SmartPay Customer Initiated Direct Debit (CIDD) is an additional payment feature providing the ability for those Users who have been registered by you to schedule, edit and delete direct debits made via the SmartPay Service.   Users register for direct debit as they normally would, however, once registered, they have the freedom to schedule when the payment is to be made together with the amount to be paid.  The Direct Debit Database Management Fee applies to the operation of this feature.

You are responsible for providing Optus with database information in the manner and format specified by Optus from time to time.



Access
Access is not required for the Service with the exception of the Smartpay System Interface feature.

Access for the Smartpay System Interface is not included in the Service and may be supplied to you by Optus under the Related Service Descriptions. 

Related Service Descriptions
OPI Direct  Plus
TAS - Access 1300

NetAccess 

Target Service Availability
Subject to Planned Outages notified to you by Optus, Optus will attempt to make the Service available 24 hours per day, 7 days per week including public holidays. 



Special Conditions
You must:

a) in respect of the SmartPay System Interface:

(i) maintain the connection and security of the connection from the Access Delivery Point to your Users;

(ii) operate and maintain at your own cost all equipment and services including but not limited to any Internet access, telecommunications services and computer hardware necessary to transmit Transaction Data to Optus in accordance with paragraph (iv) and access Processed Transaction information in the manner and format specified by Optus in the Application;

(iii) maintain appropriate Internet and network security procedures to ensure that the Service is used only for facilitation of the processing of Transactions;

(iv) provide the Transaction Data to Optus in the manner and format specified by Optus in the Application;

b) if you are not the Transaction Acquirer:

(i) enter into a contract with a Transaction Acquirer and give notice to Optus (within a time period specified by Optus) of the details of the Transaction Acquirer;

(ii) comply with all rules, regulations, specifications and requirements of the Transaction Acquirer;

(iii) provide two weeks notice to Optus prior to changing the entity performing the role of the Transaction Acquirer during the term of this Agreement;

(iv) pay any additional charges, fees or payments required by Optus as a result of the change of Transaction Acquirer  in accordance with paragraph (iii) above;

c) in respect of SmartPay Payment Page:

(i) comply with any rules imposed by any third party whose content, network or services you use or access using the Service; and

(ii) design, install and place the Link as agreed with Optus; and

d) ensure that the content of VRU Prompts, your Web Site, and the Link do not infringe the rights of any third parties.

DICTIONARY

In this Service Option:

Customer Initiated Direct Debit (CIDD) means the ability of Users to schedule, edit and delete direct debits.

Access Number means the telephone number provided by Optus to you for your User to call into the Service where SmartPay Voice is chosen as a service option.

Direct Debit Database Management Fee means the charge payable by you for direct debit database management as specified in the Application or, if no such charge is specified in the Application, as specified in the Standard Pricing Table.
Internet means a standardised world-wide network of networks interconnecting countries using the TCP/IP protocol suite.

IP means internet protocol.

Line means a line or circuit between a User and a VRU created when the User dials the Access Number.

Link means an URL (or an icon, logo, highlighted or coloured text representation of an URL) which allows your User to access the Service from a  Web Site.

SmartPay Database Maintenance means the support of data held by Optus to service the needs of the Customer Initiated Direct Debit payment option (if implemented), future dated payment option and account balance due option (if implemented) in each case as selected by you in the Application.

SmartPay Voice Customer Support Call Transfer means the service option to transfer those Users experiencing difficulties in using SmartPay Voice back to a nominated customer care centre, during specific hours of operations.  The call transfer will be charged at a flat rate as per the Application. 

SSL Protocol means Secure Socket Layer Protocol being a method for the encryption of messages between an Internet browser and Internet web server.

User means a third party who purchases goods or services from you and uses the Service to pay for those goods or services.

Voice Response Unit or VRU means an automated response facility accessible by dialling the Access Number that is connected to the Optus Network and which is used to facilitate Transactions.

VRU Prompts means the prompts your User will hear on the Line.

Web Page means an electronic document (which may include text, image, video or audio) or other object in electronic format which is accessible on the Internet.

1300 Number means the number allocated by Optus to you to allow access to the Optus TAS - Access 1300 service.

In this Service Option all times referred to are in Local Sydney Time (EST or ESDST).

SERVICE OPTIONS: TRANSACT 

Service Option
The specification of the Service will be as set out in the Application or agreed in writing by you and Optus.

The Transact Service provides one or more dedicated 1800 Numbers to you (unless you already have a dedicated 1800 Number provided by Optus which you wish to use for this Service).  Optus will determine the number of 1800 Numbers to be provided to you under the Service.  The 1800 Number(s) will be provided to you under the relevant Related Service Description for that service but the transactional pricing for this option includes all national inbound telecommunication costs associated with the relevant 1800 Number.

The Service includes a managed transaction carriage network from Access Delivery Point (or Point of Interconnect with Telstra for Dial PSTN Access) to Service Delivery Point.



Related Service Description
Free Access 1800

Service Charges
All sets of data messages generated and transmitted in electronic form will be charged for at the prevailing Transaction Charge rate under this Agreement as if they are Transactions.



Target Service Availability
Subject to Planned Outages notified to you by Optus, Optus will attempt to make the Optus Transact Network available 24 hours per day, 7 days per week including public holidays. 



Special Conditions
Optus will provide a test environment to enable you to test components of the Service and to support that network by giving you access to that testing environment at its discretion (which will be exercised reasonably, having regard to available capacity in the Optus Network) after Optus receives your written request, from time to time, for access to the testing environment at least 7 days before you require it.  

Unless otherwise agreed with Optus, you must ensure that 80% of Transactions delivered by way of the Service must originate in the metropolitan regions of Australian capital cities. If the number of Transactions originating from those metropolitan regions varies from 80%, Optus reserves the right to amend the Service charges.

You must:

(g) 
acquire, program, install and maintain approved equipment and telephone lines in accordance with the specifications set out in the Application;

(h) co-operate with Optus in the timely identification and remedying of faults in accordance with the procedures set out in the fault escalation and reporting procedures manual to be provided by Optus; and

(i) give Optus an annual forecast of Transaction profiles (including number of Transaction and Busy Hours) and the anticipated expansion of your approved Customer Equipment in use and expected to be brought into use. The forecasts must be updated or confirmed each 6 months, but you must give Optus 6 months’ notice of any significant change in the volumes contained in the then current forecast.

MODIFICATIONS TO THE OPTUS NETWORK OR CUSTOMER EQUIPMENT

You must give Optus four months’ prior written notice of your intention to:

(j) use equipment that is different to the existing equipment (whether as a replacement for or in addition to existing Customer Equipment), unless paragraph 0 applies; or

(k) change the Location (including a room or floor in a building) of a Service Delivery Point or Host Processor; or

(l) change:

(i) the Host Processor (ie. install a new machine);

(ii) the application destination in the Host Processor; and

(iii) the Host Processor interface; or

(m) vary Customer Equipment traffic routing,

to enable Optus to assess the impact of the proposed change on it providing the Service to you and on the Optus Transact Network configuration (if any). 

You may use replacement or additional equipment without providing 4 months written notice in which case:

(n) you warrant that the new equipment operates to the same specification/protocols as existing Customer Equipment; and

(o) you must give Optus the earliest possible notice of the addition of, or change to, that equipment, including the number of terminals and their specification/protocols.

Optus will not be liable for any failure to provide the Service to the extent that you have breached any warranty in the Agreement.

If any modification proposed by you in accordance with this Service Option requires Optus to recondition, modify or reconfigure the Optus Transact Network or any Optus Equipment in any way, you must pay Optus’ reasonable costs of that reconditioning, modification or reconfiguration. 

If you do not meet any forecasts provided to Optus in accordance with this Service Option, Optus may in consultation with you, recondition, modify or reconfigure the Optus Transact Network. If Optus makes that modification, it will use reasonable endeavours to perform in a manner that provides the equivalent level of Service availability which was provided to you in accordance with this Service Description prior to the modification being made.

If the forecasts of Customer Equipment requirements or transaction volumes increase requiring significant additional expenditure by Optus, to upgrade the Optus Transact Network so as to provide the Service in accordance with the Service Options:

(p) Optus may require your agreement to extend the, or agree to a new, Committed Term prior to performing that upgrade;

(q) if you do not do so, Optus is not obliged to provision the Optus Transact Network to provide capacity for additional Customer Equipment and shall have no liability to you for any failure to provide the Service to the extent of the additional capacity so required. 

DICTIONARY

In this Service Option:

Busy Hours means the hour during each month during which the peak volume of Transactions occurs(eg 5pm on the third Thursday of each month).

Customer Link means a data link between the Service Delivery Point and the Optus Transact Network. 

Customer Equipment has the meaning given to it in the Telecommunications Act 1997 (Cth) and, in this Agreement, refers to the equipment that is owned by you or under your control and used by Optus or you as part of the provision of the Service.

Host Processor means a host data processor used by you or on your behalf to process Transaction Data .

Location means a location of a Host Processor to which the Service is made available.

Optus Equipment means Optus owned Equipment and any equipment at a Location on Optus' side of the Service Delivery Point.

Optus Transact Network means that part of the Optus Network that is operated by Optus for the purpose of providing the Service, from the Access Delivery Point to the Service Delivery Point.


Service Delivery Point means the point at a Location at which Optus supplies the Transact Service to you (e.g. network terminating unit) unless other arrangements are made.  

1800 Number means the number allocated by Optus to you to allow access to the Optus TAS - Free Access 1800 service.

APPENDIX 3 - STANDARD PRICING PLAN

Optus will only supply the Service at the published rates in this Standard Pricing Table if you choose a Committed Term of at least twelve months.

All prices set out in this Appendix 3 – Standard Pricing Plan are exclusive of GST.

PART A - SMARTPAY PRICING

1. STANDARD SMARTPAY SERVICE

1.1 Establishment Charges

Establishment Charges – one off charge at set up

Standard SmartPay Service

Includes 
SmartPay Voice (Interactive Voice Response (IVR) service) plus 
SmartPay Payment Page internet service
$5,000

1.2 Transaction Charges 

Average Transactional Volumes
Price per Transaction phone Access

Payment Page/Systems Interface

Tier
Annualised Volumes
Per Service
Voice (IVR)
Payment Page/System Interface
Batch

Tier 1
1 - 60,000
$0.61
$0.61
$0.25

Tier 2
60,001 - 180,000
$0.56
$0.36
$0.20

Tier 3
180,001 - 360,000
$0.50
$0.30
$0.20

Tier 4
> 360,001
P.O.A.
P.O.A.
P.O.A.

Minimum Monthly Invoice spend of $300 applies - Waived during first 3 months from the Service Commencement Date to allow service ramp up.

No Transaction Charge applies to the Payment History/Enquiry feature provided via SmartPay Payment Page/SmartPay System Interface

Pricing Notes:  These pricing notes apply to all transactional based charges set out in Part A of this Appendix 3.
1. Note* - All SmartPay transactions count towards the volume pricing tier eg 17000 telephone transactions/month, 5,000 internet transactions/month and 3000 batch transactions/month would be priced at $0.50, $0.30 and $0.20 accordingly.

2. Note** - All inbound telecommunications costs associated with operating a dedicated SmartPay service are included within the transaction price ie Optus TAS - Access 1300 rental, as well as all long distance call costs and mobile call costs.  International access to the service is provided but international access is at the calling party's own cost.

3. Optus SmartPay has outcome based pricing ie where a User makes a payment attempt and the attempt does not receive a Transaction Acquirer Response ie ‘approved transaction’ or ‘payment declined’, there is no cost to you.

4. A minimum monthly invoice spend of $300 applies and is charged where transactional levels fall below the value of $300 (GST EXCL) per month.

2. CUSTOMER SUPPORT CALL TRANSFER

SmartPay Voice
Pricing per Transfer

Discount call transfer to a nominated call centre Answering Point

With SmartPay Payment Page or SmartPay System Interface
 to provide connectivity to SmartPay payments database Functionality
$0.20

Standard call transfer to a nominated call centre Answering Point

Without SmartPay Payment Page or SmartPay System Interface
$0.25

Call transfer to a nominated Access 1800 number
Free

3.
Enhanced Service Options 

SmartPay – Enhanced Service options can be added to the standard SmartPay functionality.  Transaction pricing will remain the same unless otherwise specified within this section eg SmartPay Account Balance Due –Option 4.

3.1
SmartPay with Menu Options/Special Messages

Establishment Charges – one off charge at set up

Standard SmartPay Service – as defined with

· Main Menu Choices for Payment Options and/or

· Special Message Requirements (altering call flow programming)


$1,000

Transaction Charge – menu or special messages

A premium rate will be added to the Standard Transaction Charge based and calculated on the duration (per additional 10 seconds) of the additional message requirement.
$0.05
per 10 second block will be added to the Standard Trxn Charge

3.2
SmartPay Voice – with Account Balance Due

This enhancement is dependent upon the routine upload of data to the SmartPay system.  Pricing does not include back-end host integration – the service operates by transfer of balance data to Optus via a flat file.

SmartPay Account Balance Due Option
Add $1,000

Option 1: Auto Read of Balance Due

The Customer is welcomed to the service and, after entering their Customer Reference Number, the system will announce the Balance Due on their account.  Customers can confirm the amount or select the option to pay an alternative amount.

Standard Transaction Charge – Volume Tier rates apply + Monthly Database Maintenance Charge

Option 2: Fixed Amount

The Customer does not enter the amount to be paid – this information is held/collected from a SmartPay database updated, by routine file upload, by the Service Owner.  The amount is read back as part of the Confirmation routine to the Customer.

ie “You are paying Customer Reference xxxx, in the amount of $xx.xx by Mastercard, which expires xxxx”

Standard Transaction Charge – Volume Tier rates apply + Monthly Database Maintenance Charge

Option 3: Look Up Table

The amounts that can be accepted by a service are determined by a Look Up Table (maximum of 40 values).  The amount entered by a Customer is verified against this table to reduce User Error.

Standard Transaction Charge – Volume Tier rates apply

Option 4: Main Menu Option

The Customer is welcomed to the service and then provided with a Main Menu that allows them 2 choices - to make a payment or to find out the Balance Due on their account.

You need to refer to the Enhanced Service Options:  SmartPay with Menu Options/Special Messages  - this option may be subject to a premium rate for Transaction Charges + Monthly Database Maintenance Charge.

3.3 SmartPay System Interface

Establishment Charges – one off charge at set up

Do It Yourself Activation

Includes software documentation; software and integration support of 4 hours 

(Each support call will be charged at the rate set opposite and a minimum of 2 hours will be charged for each call.)
Add $500
 ($250 per hour

Pricing Notes:  

SmartPay System Interface is software code, an Application Programming Interface (API) to the SmartPay engine that requires technical technology development skill to implement this option.  

3.4
SmartPay Batch

SmartPay Batch
Add $1,000

3.5
SmartPay Database Maintenance Charge

Monthly Maintenance Charges


Account Balance Due Database and/or

Customer Initiated Direct Debit Database and/or

SmartPay Batch Database
$30 per month

4
Standalone service access/option – new customer

The following prices apply to the selection of a specific individual SmartPay service option by you if you are a new customer.  Refer to Section 5 below if you are an existing SmartPay customer adding a service option.


Establishment Charges - one off charge at set up


SmartPay Payment Page or
SmartPay System Interface or
SmartPay Batch
$2,000

5.
FEE FOR SERVICE CHARGE (ALL FEES EXCLUDE GST) 

5.1
Standard installation charges apply for work done between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time).  Additional charges apply for general product customisation work requested : being $250 per .

5.2
Additional charges for maintenance are payable each time a fault report is made where Optus determines that it is not responsible for the fault as it is located on your equipment or facilities.  These charges are

(a)
for work conducted between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time) is: $100 per person for the first half hour and $50 per person per half hour thereafter; and

(b)
for work conducted at other times: $250 per person for the first half hour and $50 per person per half hour thereafter.

PART B - TRANSACT PRICING

Optus will only supply the Service at the published rates in this Standard Pricing Table if you choose a Committed Term of at least twelve months.

1. Establishment Charge and Minimum Monthly Charge

1.1
Depending upon your business requirements, Optus will charge an Establishment Charge to cover network costs in provisioning the required number of Service Delivery Point(s). The Establishment Charge per Service Delivery Point is $10,000.00. For ensuring redundancy of configuration for a Service, you must have a minimum of two Service Delivery Points for the Service.

1.2
A Minimum Monthly Charge of $1000.00 is charged to you per Service Delivery Point.

12. Transaction Charges

Transactions per month

(‘000)
Transaction Charge ($AUD)

< 500

500 – 1000

1000 – 2000

2000 – 5000

5000 – 10,000

10,000 – 15,000

15,000 – 20,000

20,000 +

$0.11

$0.09

$0.08

$0.07

$0.05

$0.04

$0.035

$0.03



Transaction Charges - Exclusions
Transaction Charges do not include the following:

· Provision of protocol conversion equipment  to access the Optus Transact Network over non-PSTN dial network. 

· Provision or support of any Telstra services.



13. Access Charges - Dial PSTN Access

3.1
The Access Charges are as follows:

a) First 15 seconds = $0.01; and

b) Subsequent 5 seconds = $0.01 part thereof up to 1 minute; and

c) Over 1 minute:

(i) Per 10 minute block or part thereof:

$5.00 (Peak 7am -7pm EST)

$3.00 (Off-peak)

(ii) Subsequent 10 minute blocks:

$5.00 (Peak 7am -7pm EST)

$3.00 (Off-peak).

14. Fee For Service Charge (all fees Exclude GST) 

14.1 Standard installation charges apply for work done between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time).  Additional charges apply for installation work requested at other times: being $200 per person for the first half hour and $50 per person per half hour thereafter.

14.2 Additional charges for maintenance are payable each time a fault report is made where Optus determines that it is not responsible for the fault as it is located on your equipment or facilities.  These charges are

(a) for work conducted between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time) is: $100 per person for the first half hour and $50 per person per half hour thereafter; and

(b) for work conducted at other times: $200 per person for the first half hour and $50 per person per half hour thereafter.
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