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1 About This Section

(a) This is Section 2 of the standard pricing table for the Optus Thuraya Service.

(b) This section contains the pricing plans that we currently offer to consumer customers. The service can be provided to you as a new or existing customer:

(i) by subscribing to the Optus Thuraya Satellite Service pricing plan in Clause 2 of this Section 2; or

(ii) by choosing one of the Optus Thuraya Satellite Plans in Clause 3 of this Section 2. 

(c) We may agree to offer these pricing plans to other classes of customers (such as small or medium enterprise customers) in our absolute discretion and in this case, any reference to consumer terms is replaced by a reference to the SMB terms and consumer customer to small or medium enterprise customer.
(d) If you cannot find the name of your pricing plan in this section, you should refer to Section 3 of this standard pricing table as it contains pricing plans that we do not currently offer to new customers, they are old pricing plans which will only be offered to a new customers as a special.  You can also call us for more information.

(e) You may also need to refer to the following:

(i) Section 1 of this standard pricing table for general information on the calculation of charges for use of the service and other call charges not covered by your pricing plan, and

(ii) The Value Added Service Features Appendix Y for the description and charges of the range of value added service features available with the service.

(f) The meaning of the words printed like this is explained either in the service description or in the consumer terms.

(g) In this Section 2 of the standard pricing table for the Optus Thuraya Service:

(i) Optus Thuraya Satellite Service Add-On means the pricing plan described in Clause 2 of this Section 2; and

(ii) Optus Thuraya Satellite Plans means the pricing plans described in Clause 3 of this Section 2.

2 Optus Thuraya Satellite Service (For services with 04 number)

2.1 Eligibility

(a) The Optus Thuraya Satellite Service is available to credit approved new Optus customers. Only customers who have not been previously connected to our network are classified by Optus as new customers. Optus Service Providers’ customers are excluded. 

(b) The Optus Thuraya Satellite Service is also available to existing credit approved Optus Digital Mobile Service customers. 

(c) You may subscribe to the Optus Thuraya Satellite Service by becoming a customer of the Optus Digital Mobile Service and subscribing to a standard GSM Mobile rate plan combined with the Thuraya Satellite Service as a value added service. 
(d) You will need to have a satellite mobile phone and an Optus ‘Satellite’ SIM card to be able to use the Optus Thuraya Satellite Service. 

(e) The Optus Thuraya Satellite Service may expire or be withdrawn at any time. 
(f) Refer to section 3 for services with 0145 numbers.

2.2 Minimum term
The Optus Thuraya Satellite Service is supplied on a month-to-month basis. 

2.3 What you have to pay us

(a) The charges for the Optus Thuraya Satellite Service are in Table 1A – Pricing Plans below. 

(b) Monthly Access Fee

You must pay us the Monthly Access Fee each month during the term of the agreement. The minimum total cost over your 1 month minimum term is set out below. 

2.4 Call Charges

Call charges include an initial charge per call (call connection or flagfall charge), as specified in Table 1A – Pricing Plans, for all calls made. So the charge for calls made is the initial charge plus the relevant rate multiplied by the duration of the call. 

2.5 What happens if the service is cancelled early?

(a) If the Optus Thuraya Satellite Service or the Optus Digital Mobile Service component of it is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to and including the cancellation date; plus

(ii) any cancellation fee set out in Table 1A – Pricing Plans (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) any applicable cancellation fees specified in your GSM mobile rate plan; plus

(iv) any amounts outstanding on your mobile phone. 

(b) No cancellation fee applies to cancellation of the Thuraya Satellite Service component of the Optus Thuraya Satellite Service, but a charge of $38.50 may apply for the SIM swap. 

Table 1A – Pricing Plans for services with 04 numbers

Pricing of Optus Thuraya Satellite Service for connections from 23 February 2009. 

	Plan name
	Optus Thuraya Satellite Service

	Monthly Access Fee (For Month to Month)
	$50 (no pro-rating)

	Minimum Term
	1 month

	Minimum Total Cost of the Optus Thuraya Satellite Service on a 1 month minimum term
	$50


	Satellite (Thuraya) charges

	Satellite calls to Australian national numbers * # 
	$0.65

	Flagfall for satellite calls to Australian national numbers (Call Connection Charge)#
	$0.40

	Receiving Satellite calls in Australia for 04 numbers* ^ #
	$0.65

	Satellite SMS Charges to national numbers (for standard SMS of 160 characters) # in addition, a standard Optus Mobile SMS charge applies.
	$0.50

	Satellite SMS Charges to International numbers (for standard SMS of up to 160 characters) # in addition, a standard Optus Mobile International SMS charge applies.
	$0.50

	Satellite Voicemail – Deposits & Retrievals* # (+61411000321), in addition a flagfall to Australian national numbers will be incurred for retrieval.
	$0.65

	Satellite calls to International & other Satellite Provider numbers* #
	$3.25

	Flagfall for satellite calls to International & other Satellite Provider numbers (Call Connection Charge) #
	$0.40

	Satellite Data (per 10KB) (GmPRS) #
	$0.09

	Optus Thuraya Mobile to Optus Thuraya Mobile (Satellite Mode)* #
	$0.65

	The above rates are inclusive of GST and all retail rates are subject to change. 

* per 30 seconds

# calls made outside of Australia are ex GST

^ Receiving call rates in Satellite mode apply to 04xx phone numbers only. 


3 Optus thuraya Satellite PlanS (For services with 0145 numbers)

3.1 Eligibility

(a) The Optus Thuraya Satellite Plans are available to credit-approved new Optus customers. 

(b) Only customers who have not been previously connected to our network are classified by Optus as new customers.  Optus Service Providers’ customers are excluded.

(c) The Optus Thuraya Satellite Plans are also available to existing credit-approved Optus Digital Mobile Service customers.  You may switch pricing plans to the Optus Thuraya Satellite Plans at our discretion; providing your current agreement is complete or is due to expire within the next 3 months.  This offer excludes all other existing customers currently on a fixed length agreement.  

(d) This offer cannot be combined with “'yes' thanks” or any other promotional offer.
(e) You must purchase a satellite mobile phone with your service.  Details of the pricing plan options are set out below.

(f) The Optus Thuraya Satellite Plans may expire or be withdrawn at any time. 

* When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the plans you wish to connect to.

3.2 Minimum term

(a) The Optus Thuraya Satellite Plans are supplied on either a 24-month fixed length minimum term or a month to month basis, dependant on the pricing plan you select.

3.3 What you have to pay us
(a) The amount of the Minimum Monthly Charge, included calls and call charges for the Optus Thuraya Satellite Plans are in Table 2B – Thuraya Satellite Pricing Plans for services with 0145 numbers below.

(b) You must pay us the Monthly Access Fee each month during the term of the agreement. The minimum total cost over your minimum term for the Optus Thuraya Satellite Plans is the cost of your satellite mobile phone and the sums set out in Table 2B below. 

(c) You must pay us for use of the service at the rates set out below in Table 1B, general charges in Section 1 of the standard pricing table and for value added service features at the rates set out in Appendix Y – Value Added Service Features. 

(d) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call. 
(e) The calls and SMS that are eligible for the Optus Digital Mobile monthly GSM included call credit component include: standard national voice calls, standard national SMS and MMS, International SMS, VoiceMail, national diversions and calls to 13/1300 and 1800 numbers. 

(f) Included call credits exclude some call types such as 124 YES (937), International Voice including calls to fixed lines or GSM mobiles that switch/divert or re-route overseas, International Diversions, National and International Video Calling , International Roaming, International MMS, PTT, Optus Zoo Browsing, Optus Zoo Downloads, Content Packs (unless specified in promotions), Mobile Internet usage, Mobile IM - Instant Messaging, TrueLocal usage, Directory Assistance, Premium SMS and MMS, VOIP services and usage, and 19XX services.
(g) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
(h) Unused included call credits expire at the end of the month and are not refundable, even when the service is cancelled.  For example, included call credits accumulated in April expire at the end of April and cannot be used in May.
(i) Other Optus Thuraya Satellite Plan Conditions and Offers

(i) The Optus Mobile Fair Go™ Policy applies to Optus Digital Mobile calls. Please refer to Appendix W. 
(ii) Optus Thuraya Satellite Plans are offered with 0145 prefix numbers. 
3.4 Eligible Calls and Pricing Plans

Table 2A below indicates whether a particular call type is an ‘eligible call’ which counts towards the GSM Call Caps and Minimum Monthly Charge of your selected Optus Thuraya Sat/GSM Cap Plan, for connections from 23 February 2009.

Table 2B below contains details of each Optus Thuraya Satellite Plan for connections from 23 February 2009.

Table 2A – Eligible Call Types

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	International Voice Calls
	No 

	National Video Calls
	Yes

	International Video Calls
	No

	National and International SMS
	Yes

	Push to Talk (PTT)
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming
	No

	Premium SMS
	No

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	Directory Assistance - 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	Mobile IM (Instant Messenger)
	No

	VOIP services
	No

	Satellite Calls
	No


TABLE 2B – Thuraya Satellite Pricing Plans for services with 0145 numbers
	Optus Thuraya Satellite Plans.  Effective 1 September 2010

	 24 Month Plans
	Sat Standard Plans 
	Thuraya PAYG Plans

	Plan Code (office use only)
	SAT 49S/SAT49SO
	SAT15
	 TFSO99
	 TFSG149

	Plan Name
	'yes' 

Sat49
24 month plan and Sat Only 24 month 

SO-2510 Promotion Plan
	$15 per month Thuraya Plan
	Thuraya PAYG SatOnly 99

Plan
	Thuraya PAYG SatGSM 149

Plan

	Minimum Monthly Charge
	$49
	$15
	$99
	$149

	Contract Term (months)
	24
	1
	24
	24

	
	
	
	
	

	Once-off Activation fee
	$0
	$0
	$99
	$99


	SATELLITE (Thuraya) charges
	SAT 49S/SAT49SO
	SAT15
	 TFSO99 
	 TFSG149 

	Monthly Included Satellite Call Value for Satellite calls made in Australia 
	$0
	$0
	$20
	$25

	Satellite calls to Australian national numbers * #
	$0.65
	$0.65
	$0.65
	$0.65

	Flagfall for satellite calls to Australian National numbers (Call Connection Charge) #
	$0.40
	$0.40
	$0.40
	$0.40

	Receiving Satellite calls in Australia for 04 numbers * ^ #
	$0.65
	$0.65
	$0.65
	$0.65

	Satellite SMS Charges to national numbers (for standard SMS of up to 160 characters) #  in addition, a standard Optus Mobile SMS charge applies
	$0.50
	$0.50
	$0.50
	$0.50

	SMS Charges to International numbers(for standard SMS of up to 160 characters) #
in addition, a standard Optus Mobile International SMS charge applies.
	$0.50
	$0.50
	$0.50
	$0.50

	Satellite Voicemail – Deposits & Retrievals * # (+61411000321), in addition a flagfall to Australian national numbers will be incurred for retrieval
	$0.65
	$0.65
	$0.65
	$0.65

	Satellite calls to International & other Satellite Provider numbers *#
	$3.25
	$3.25
	$3.25
	$3.25

	Flagfall for satellite calls to International & other Satellite Provider numbers #
(Call Connection Charge)
	$0.40
	$0.40
	$0.40
	$0.40

	Satellite Data (per 10KB) (GmPRS) #
	$0.09
	$0.09
	$0.09
	$0.09

	Optus Thuraya Mobile to Optus Thuraya Mobile (Satellite Mode) * #
	$0.65
	$0.65
	$0.65
	$0.65

	The above rates are inclusive of GST and all rates are subject to change. 

* (per 30 seconds), 

# calls made outside of Australia are GST free

^ Receiving call rates in Satellite mode apply to 04xx phone numbers only. 


	
OPTUS DIGITAL MOBILE (GSM) charges
	SAT 49S
	SAT49SO
	 TFSO99 
	 TFSG149 

	Monthly GSM Included Calls 
	$0
	$0
	$0
	$124

	
	
	
	
	

	National Voice Call Charges†
	$0.46
	$0.46
	$0.65
	$0.46

	Flagfall for National Voice Calls 

(Call Connection Charge)
	$0.35
	$0.35
	$0.40
	$0.35

	National SMS Charges 
(for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	$0.25

	International SMS
	$0.50
	$0.50
	$0.50
	$0.50

	National Photo Message - MMS (per message)
	$0.50
	$0.50
	$0.50
	$0.50

	Voicemail - Deposit
	$0.05
	$0.05
	$0.05
	$0.05

	Voicemail - Retrieval†
	$0.30
	$0.30
	$0.30
	$0.30

	PAYG Data 

(only pay for what you use capped at $9.90 for up to 5MB – per KB)
	$0.015
	$0.015
	$0.015
	$0.015

	PAYG Data (over 5MB per KB)
	$0.003
	$0.003
	$0.003
	$0.003

	Call Forwarding†
	$0.46
	$0.46
	$0.65
	$0.46

	† (per 30 seconds)

	

	Other call charges (for example 1800, 13 & 1300, 1900, Directory Assistance, National Photo Messages, National Video Calls and International calls)
	See Section 1 of this standard pricing table, Appendix Y (Value Added Service Features) or Appendix J for International rates

	Other conditions
	Optus Mobile Fair Go™  Policy applies to "excessive use" and commercial use. See Appendix W.

Roaming information can be found in Appendix Y.
GSM Retail Rates subject to change


	OTHER CHARGES
	SAT49S
	SAT49SO
	 TFSO99 
	 TFSG149 

	Rate Plan Swap Fee
	$5.50
	$5.50
	$0
	$0

	Incorrect Rate Plan Swap
	$25
	$25
	$25
	$25

	Suspend Fee (per month)
	$10
	$10
	$10
	$10

	Cancel Fee (in contract term)
	tiered
	tiered
	tiered
	tiered

	Initial Cancellation Fee
	$300
	$300
	$690
	$1249

	Resume from Suspend Fee
	N/A
	N/A
	N/A
	N/A

	Resume from Cancel Fee
	$33
	$33
	$33
	$33

	Change of Ownership
	no charge
	no charge
	no charge
	no charge

	Change Phone Number
	$49
	$49
	$49
	$49

	SIM Card (per SIM)
	$5
	$5
	$5
	$5

	Replacement SIM fee
	$38.50
	$38.50
	$38.50
	$38.50

	Bill reprint
	$5
	$5
	$5
	$5

	Activation charge for Non-Optus supplied Thuraya Phone (BYO handset charge)
	$300
	Not Applicable
	Not Applicable 
	Not Applicable 

	Minimum Total Cost of the Optus Thuraya Satellite Plan over a 24 month minimum term (amount excludes the cost of equipment charges for any satellite mobile phone you purchase from us, if any)
	$1,176
	$1,176
	$2,475
	$3,675


* Plans will provide the handset – no BYO allowed

3.5 What happens if the service is cancelled early? 

(a) If the service is cancelled before the expiry of the minimum term, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set out in the table below (unless under clause 2A of the consumer terms, you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) any unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan.

3.6 What is the cancellation fee based on?

The cancellation fee is based on:

(a)
the maximum cancellation fee,

(b)
the minimum term of the agreement, and

(c)
when you cancel the agreement. 

The cancellation fee for a 24 month contract is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.  

	When the service is cancelled
	Sat Standard Plan
	Special Promotion Plan
	Thuraya PAYG Plans

	
	‘yes’ Sat49
	Sat49SO
	Thuraya PAYG SatOnly 99 
	 Thuraya PAYG SatGSM 149  \

	During the first 12 months (Initial cancellation fee)
	$300
	$300
	$690
	$1249

	Months 13 – 15 (80% of Initial cancellation fee)
	$240
	$240
	$552
	$999.20

	Months 16 – 18 (60% of Initial cancellation fee)
	$180
	$180
	$414
	$749.40

	Months 19 – 21 (40% of Initial cancellation fee)
	$120
	$120
	$276
	$499.40

	Months 22 – 24 (20% of Initial cancellation fee)
	$60
	$60
	$138
	$249.80


3.7 Changes to your pricing plan
Change of ownership is permitted during the term of the agreement providing the new applicant meets our credit assessment criteria and both the current and new owner agree to the conditions on the Optus Change of Ownership form.  
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