
SERVICE DESCRIPTION

Optus Switched Data Services
This Service Description forms part of the Agreement under which Optus supplies the Service to you.

Rules of interpretation and capitalised terms that are used in this Service Description are defined either in the General Terms or in the attached Dictionary.  A reference to a paragraph is a reference to a paragraph in this Service Description unless stated otherwise.
Some important information about the Service:

1. THE SERVICE

1.1 The following table identifies the Service Options available in respect of the Service and the relevant Optus company that will be supplying the Service to you:

	Service Options
	· MultiNet ATM Access (Limited availability from 31 March 2015 – see clause 1.3 below)
· MultiNet ATM PVC (Limited availability from 31 March 2015 – see clause 1.3 below)

· MultiNet Frame Access (Limited availability from 31 March 2015 – see clause 1.3 below)
· MultiNet Frame PVC (Limited availability from 31 March 2015 – see clause 1.3 below)

	Optus company supplying the Service
	Optus Networks Pty Limited (ABN 92 008 570 330)


1.2 Subject to clause 1.3, Optus will provide, and you must acquire, each Individual Service for at least the Committed Term.  At the end of the Committed Term, Optus will continue to provide each Individual Service to you until it is terminated in accordance with this Agreement. You may not resell the Service to a third party.

1.3
Limited Availability from 31 March 2015
All Optus Switched Data services – this means all Service Options covered by this Service Description - are in hard quarantine effective 31 March 2015. As such, from 31 March 2015:

(a) the Service Options will not be sold to new customers;

(b) Moves, adds and changes to Agreements or the Service Options for existing customers will not be available; and 

(c) existing customers will not be able to renew their Agreement.

2. SERVICE DESCRIPTION

2.1 The Service provides a point to point switched cell data transmission relay service across a fully digital asynchronous transfer mode (ATM) core network using a range of premium high-speed, broadband networking services. 
2.2 Optus may vary the Service if reasonably required for technical, operational or commercial reasons.
2.3 If you have selected MultiNet ATM Access or MultiNet Frame Access as your Service Option, Optus may change the Access method for the Service at any time during or after the Committed Term without adjusting the charges that apply for supply of the Service. There will be no decline in the service levels under this Agreement as a result of the change in Access method. You acknowledge that in order to change the Access method:
(a) Optus and any Supplier may require access to your premises to install cabling and equipment and you allow Optus’ Personnel and Supplier’s Personnel access to do this; and

(b) There may be a minor disruption to the Service during cutover to the new Access method, which for the purposes of this Agreement is an Excluded Outage.

3. SERVICE PROVISION: YOUR SELECTIONS

You have selected a Service Option(s) in your Application.  In relation to the Service Option(s), you may have also selected in your Application features and characteristics.
Subject to clause 2.3, Optus will provide the Service to you based on those selections.

4. SERVICE CHARGES

4.1 The standard charges for the Service will be calculated in accordance with Appendix 3 and 4 of this Service Description. The charges payable by you will depend on the features and characteristics for the Individual Service(s) you have selected and any modifications or changes you request at any time or changes to the Service that Optus may make pursuant to clause 2.3.
4.2 You may be required to pay one or more of the following charges for an Individual Service as set out in the Application:

(a) the Establishment Charge payable after installation; 

(b) the Service Interface Installation Charge (if required) payable after installation;

(c) the Service Interface Charge (if required) payable monthly in advance;

(d) the Access Service Charge payable monthly in advance;

(e) the PVC Charge payable monthly in advance; and

(f) any additional charges as described in the Application or as notified to you by Optus. 

4.3 The charges for the Services are fixed for at least the Committed Term.  Optus may vary those charges from time to time after the end of the Committed Term by giving you at least 30 days notice.

5. AVERAGE TRANSMISSION RATE (‘ATR’)
5.1 Subject to paragraphs 5.2 and 5.3, Optus may transmit your traffic in excess of the ATR of the PVC as selected in the Application to the MBR from time to time at no additional charge to you.

5.2 Optus will only transmit your traffic which is in excess of the ATR if there is sufficient capacity on the Optus Network.  If there is insufficient capacity on the Optus Network at the time the excess traffic is sent, the excess traffic will be delayed until there is sufficient capacity on the Optus Network or discarded if sufficient capacity does not become available.

5.3 Optus reserves the right to amend your elected ATR where, during a period of two consecutive months, your monthly average ATR is greater than the rate specified in the Application.  Optus may increase your ATR to an amount not greater than the highest monthly average ATR in those two calendar months.  Optus will then charge you for the increased ATR in accordance with Optus' then current pricing for the relevant Service. 

6. STANDARD PROVISIONING TIMES

6.1 You and Optus may agree, in the Application, a provisioning and installation time target relating to the Individual Services (Customer Required Dates).   

6.2 Provisioning and installation of the Individual Services is subject to the availability of installed Optus Network infrastructure and the infrastructure of other Suppliers.  

6.3 Optus will endeavour to provision and install each Individual Service by the relevant Customer Required Date or, if there is no such date, within the applicable Standard Provisioning Lead Time shown in Table 1 below.  

Table 1:  Standard Provisioning Lead Times

	Provisioning or Installation Service
	Standard Provisioning Lead Times 

	Installation of your Access at a building that is connected via XYZed Access
	20 working days 

	Installation of your Access at a building that is directly connected to the Optus Network with electronics and capacity available

	15 working days

	Installation of your Access at a building that is directly connected to the Optus Network but with no electronics or capacity available


	To be advised on request

	Installation of your Access at a building that is not directly connected to the Optus Network


	To be advised on request

	Change to the type or speed of the Service Interface (capacity available)


	15 working days


6.4 Installation times for Extended Access options will be advised to you on a case by case basis, subject to the Supplier's advice as to the time required by it to complete the relevant installation work.

6.5 If, after making the Application and before the relevant Customer Required Date, you request a modification to an Individual Service and Optus agrees to make that modification then an amended Customer Required Date for that Individual Service may also need to be agreed.

6.6 A Service rebate as specified in table 2 below will be credited to you for Installation Delay caused by a delay in the provisioning and installation of an Individual Service. 

Table 2:  Service Rebates for Installation Delays

	
	Installation Delays other than delays caused by Excluded Outages

	Delay 
	Up to 10 working days Installation Delay
	10-20 working days Installation Delay
	Over 20 working days Installation Delay

	Percentage of the first Monthly Service Charge for the relevant Individual Service credited
	25%
	50%
	100%


7. FAULT REPORTING AND RECTIFICATION

7.1 As soon as you become aware of any fault in the Service, you must report that fault to Optus by telephoning the number notified to you by Optus from time to time.  The number will be available 24 hours a day, 7 days a week.  

7.2 Before reporting a fault to Optus, you must take all reasonable steps to ensure that the fault is not a fault caused by an Excluded Outage.
7.3 If Optus investigates a fault and determines that the fault is attributable to an Excluded Outage, then:

(a) Optus will use reasonable endeavours to inform you of the fault and its probable cause and location but will bear no further liability or responsibility; 

(b) Optus may charge you for any costs which Optus incurs in investigating the fault; and

(c) if you request and Optus agrees to rectify the fault, Optus may charge you the service charges described in the Standard Pricing Table or the amount agreed between the parties in respect of any work performed.

7.4 If Optus investigates a fault and determines that the fault is attributable to any equipment on Optus' side of the Service Delivery Point, then:

(a) where Optus determines that the fault is in equipment within the Optus Network, Optus will be responsible for rectifying the fault in accordance with the Agreement; and

(b) where Optus determines that the fault is in equipment within a Supplier Network, Optus will inform the Supplier of the fault and request its rectification.

7.5 You must provide all necessary assistance to enable the location and rectification of any fault, regardless of who is responsible for the fault. 
7.6 Table 3 sets out the fault response and rectification targets that apply to the Service. 
Table 3: Target Response and Rectification Times

	Action
	Target Time to Action

	Optus will call you back after you report a fault to the Optus fault reporting service mentioned above
	30 minutes

	If Optus decides a site visit is necessary Optus will visit the site after informing you of that fact
	2 hours (within Metropolitan Area)

As soon as reasonably practicable (other)

	Restoration of Service – Direct Access


	80% restoration of faults within 4 hours within the Metropolitan Area and within 12 hours outside the Metropolitan Area; and

100% restoration of faults within 24 hours 



	Restoration of Service – XYZed Access
	80% restoration of faults within 4 hours within the Metropolitan Area and within 12 hours outside the Metropolitan Area; and

100% restoration of faults within 24 hours in the Metropolitan Area and 100% restoration of faults within 24 hours in the majority of non-Metropolitan Areas. 



	Restoration of Service – Extended Access
	80% restoration of faults within 12 hours 

100% restoration of faults within 24 hours 




8. SERVICE AVAILABILITY 

8.1 You will be entitled to a service rebate when an Individual Service becomes unavailable. An Individual Service is unavailable when: 
(a) first:

(i) Optus’ records show the bit error rate exceeds 1 in 1,000 for 10 consecutive seconds; or


(ii) information (or cells or frames, as relevant) cannot be transferred between the Service Delivery Points; and

(b) second:
(i) you have reported to Optus in accordance with the process in paragraph 7.1; or


(ii) Optus has notified you,

of the unavailability of the Individual Service.

8.2 An Individual Service ceases to be unavailable at the time when Optus notifies you that the Individual Service is available.  This notification from Optus could be in the form of a telephone call, voice message, fax or e-mail.

9. SERVICE REBATES

9.1 Service Rebates are calculated in accordance with Table 4. Your only remedy in relation to unavailability of the Services will be the service rebates (if any) set out in Table 4.

Table 4.  Service Rebates

	Total number of hours in the month that the Individual Service is unavailable (in accordance with paragraph 8)
	Rebate of the Monthly Service Charge for the Individual Service

	0 - 2 hours
	0%

	2 – 4 hours
	10%

	4 - 6 hours
	15% 

	More than 6 hours
	30% 


9.2 A Service rebate is not redeemable for cash and in any month is capped at the relevant specified percentage of the Monthly Service Charges for the relevant Individual Service.  You must claim any service rebate in writing within 20 working days from the date on which it becomes possible to calculate the amount of the service rebate and if you do not submit a claim you will be deemed to have waived any entitlement to claim a service rebate.
9.3 Once a claim is made in accordance with paragraph 9.2, Optus will calculate the service rebate (if applicable) for the Service and credit to your account the amount equal to the service rebate.

9.4 If an Individual Service becomes unavailable in accordance with paragraph 8.1, you will not be entitled to claim a service rebate in accordance with paragraph 9.1, if Optus determines that the delay in rectifying the fault or unavailability of the Individual Service was caused by an Excluded Event.
9.5 You will not be entitled to claim a service rebate if Optus determines that the fault, delay in rectifying the fault or the unavailability of the Service was caused by an Excluded Outage.

9.6 If:

(a) you elect to receive a service in conjunction with a Related Service Description; and

(b) you become entitled to receive a service rebate in accordance with both this Service Description and the Related Service Description,

you will only be entitled to receive a rebate under either this Service Description or the Related Service Description, whichever has the greater entitlement.

10. YOUR ACKNOWLEDGMENTS AND OBLIGATIONS 

10.1 In using the Service, you must:

(a) comply with any rules imposed by any third party whose content or services you access using the Service or whose network your data traverses; and

(b) not infringe any person's intellectual property rights (such as by using, copying or distributing data or software without the permission of the owner).

10.2 You acknowledge that:

(a) the Service relies for its operation on services supplied by third parties, who are not controlled or authorised by Optus; and

(b) Optus does not exercise any control over, authorise or make any warranty regarding:

(i) your right or ability to use, access or transmit any content (whether error-free, in time, or at all) using the Service;

(ii) the accuracy or completeness of any content which you may use, access or transmit using the Service;

(iii) the consequences of you using, accessing or transmitting any content using the Service, including without limitation any virus or other harmful software; and

(iv) any charges which a third party may impose on you in connection with your use of the Service.

DICTIONARY

Access means Direct Access, Extended Access or XYZed Access.

Access Service Charge means the charge payable for Access.

ATR means average transmission rate, which in relation to frame relay services is the CIR and in relation to ATM services is the SCR.

CIR means the committed information rate which is the average minimum data throughput across a PVC, defined in kilobits per second.
Direct Access means a method of accessing a Service:

(a) 
by way of an Optus controlled fibre or radio connection between the Optus Network and your Service Delivery Point (as specified in the Application); and 

(b)
which is available within and between Sydney, Melbourne, Canberra, Brisbane, Adelaide and Perth subject to the availability of Optus Network infrastructure.

Ethernet Interface means an interface presented as RJ45.

Establishment Charge means the initial charge payable for installing the Service. 

Extended Outage means a delay or unavailability of an Individual Service caused by:

(a) an Excluded Event;

(b) scheduled maintenance to the extent it does not exceed the minimum period (if any) that Optus allows for scheduled maintenance to the Individual Service; or

(c) service suspension in accordance with the Agreement.

Extended Access means a method of accessing a Service: 

(a)
which uses the network of another Supplier to connect from the Optus Network to the Service Delivery Point; and. 

(b)
which is available in most urban centres throughout Australia and is available between (inter-state) and within (intra state) states, subject to the availability of the other Suppliers network infrastructure.

Installation Delay means the period calculated by reference to the number of Business Days between:
(a) the later of the relevant agreed date for provision and installation or date of the expiry of the applicable Standard Provisioning lead Time; and

(b) the date Optus advises you that the Individual Service is installed, less the period of any delay caused by an Excluded Event or suspension of the Service.

MBR means maximum burst rate, which in relation to Multinet Frame PVC is the PIR and in relation to Multinet ATM PVC is the PCR.

Metropolitan Area means an area within 40 kms of the GPO of the capital city where the Service is supplied to you.

Monthly Service Charge for an Individual Service means the aggregate monthly amount payable for that Individual Service (regardless of your usage).

PCR means peak cell rate which is the maximum cell throughput over a period of time available on the PVC, measured in bits per second, as specified in the Application.

PIR means the peak information rate as set out in the Application.

PVC means a permanent virtual circuit which is a logical channel based on a specified CIR and points on the Optus Network (each as specified in the Application).

PVC Charge means the charge specified in the Application payable for PVC services.  
Related Service Description means a Service Description for a Service that may be supplied by Optus to you in conjunction with the Service.

SCR means sustained cell rate which is the average cell rate of the PVC, measured in bits per second, as specified in the Application.

Service Delivery Point means the point at which a Service is made available for connection to your equipment.  

Service Interface means an international compliant standard interface for connection at each Service Delivery Point.  

Service Interface Charge means the charge payable for additional Service Interfaces where only one Access is present as specified in the Application.  

Service Interface Installation Charge means the charge payable for installing additional Service Interfaces where only one Access is present as specified in the Application.

Standard Provisioning Lead Times means the applicable Standard Provisioning Lead Times shown in Table 1 commencing on the date on which Optus accepts your Application.
Optus Transparent LAN Service means an Optus networking service provided over a range of ethernet based Access services (including Ethernet Access, Multinet Frame Access and Multinet ATM Access). 

VLAN means Virtual LAN, being the logical connection between two Ethernet Access Service Interfaces. 

XYZed Access means the access services provided by XYZed Pty Limited ABN 96 092 450 783 referred to as XYZed Zedline Access (used in connection with Multinet ATM LAN over ADSL or Multinet Frame Access) or XYZed Zedbiz Access (used in connection with Inverse Multiplexing Access).

APPENDIX 1 - CANCELLATION FEE AND DOWNGRADE CHARGES
11. The Cancellation Fee is calculated in accordance with the following table:

	Committed Term
	Cancellation Fee

	Less than or equal to 12 months
	100% of all amounts that would have been payable in respect of the Monthly Service Charge for the remainder of the Committed Term from the date cancellation takes effect.

	More than 12 months
	(a)
If the Service or an Individual Service is cancelled in the first 12 months, the aggregate of:

(i) 100% of all amounts which would have been payable in respect of the Monthly Service Charges for the period between the date cancellation takes effect and 12 months after the Service Start Date; and

(ii) 20% of all amounts which would have been payable in respect of the Monthly Service Charge for the period between 12 months after the Service Start Date and the expiry of the Committed Term; or

(a) If the Service or an Individual Service is cancelled after the first 12 months, 20% of all amounts which would have been payable in respect of Monthly Service Charges for the period between the date cancellation takes effect and the expiry of the committed Term. 


2. If you Downgrade before the first anniversary of the Service Start Date, the Downgrade Charge will be the amount notified by Optus which may be an amount up to, but not exceeding, 100% of the Monthly Service Charges for the period from the Downgrade date until the first anniversary of the Service Start Date.  If you Downgrade after the first anniversary of the Service Start Date the Downgrade Charge will be nil.

APPENDIX 2

SERVICE OPTIONS

MULTINET ATM ACCESS (Note: Limited availability from 2 April 2007)
12. SERVICE SPECIFICATIONS
12.1 Service component
MultiNet ATM Access provides a connection at various specific speeds to the Optus ATM core network.  Access can be Low Speed, High Speed, Direct Access, Extended Access, ADSL Access or Inverse Multiplexing Access.  Access speeds and interfaces are restrained by the Service type chosen by you.  Each Service will require a specified interface.  Interfaces available are UNI (E1, E3, DS3, STM1, OC3), LAN (Ethernet 10BT at spur sites and 100BT at hub sites) and Link (E1, G.703 interface).

12.2 Service bandwidth
There are two types of Multinet ATM Access bandwidths available:

(a) low speed access, which supports services at 2 Mbit/s (Low Speed); and

(b) high speed access, which supports services between 2Mbit/s and 155 Mbit/s (High Speed). 

12.3 Service methods 

There are four Access methods available for the Service:

(a) Direct Access

Direct Access is offered within and between Sydney, Melbourne, Canberra, Brisbane, Adelaide, Hobart, Darwin and Perth subject to the ready availability of the Optus ATM core network.  This option directly connects your premises to the Optus ATM core network using combinations of Optus fibre and radio links.  

(b) Extended Access

As part of Extended Access, tails can be terminated on the points of interconnect (POIs). These POIs are located generally in regional towns and outer metropolitan areas. The availability of Extended Access to your location will vary as the roll-out of the Optus ATM core network progresses. 

(c) XYZed Access

This Access method involves the use of either:

(i) ADSL Access

ATM LAN over ADSL is another access mechanism for MultiNet ATM LAN service. The service is delivered over copper and it uses ADSL technology as a delivery mechanism. Due to the asymmetric nature of ADSL access technology the upstream speed is lower than the download speed and the bandwidth range supported is from 256/128k to 2M/256k (sustained rate); or

(ii) Inverse Multiplexing Access

This option is available for MultiNet ATM LINK and MultiNet ATM UNI and is used to support customers with medium bandwidth requirements. The platform will deliver applications over SHDSL technology (symmetrical – CBR) or, in special cases, radio access may be deployed. 

The inverse multiplexing technology effectively samples and disassembles a higher bandwidth input signal so that it can be transmitted as multiple lower bandwidth signals, via separate physical paths, until reassembled as its point of destination.

The table below summarises the access methods available for MultiNet ATM Access.  

	ATM access
	Access methods
	Access bandwidth
	Access interface
	Access interface option supported

	Low Speed 
	Direct and Extended Access
	2 Mbit/s
	1
	ATM UNI (E1 interface only)



	High Speed 
	Direct Access only
	Up to 155 Mbit/s
	3

(12 for ATM LAN)
	ATM UNI (E3, DS3, STM-1, OC-3)

ATM LAN



	High Speed 
	IMA over XYZed Zedline or

Direct Radio


	Up to 15 Mbit/s
	3
	ATM UNI

ATM LINK

	High Speed 
	ADSL over XYZed Zedbiz
	Up to 4M access (downstream) and 512K (upstream)
	12 (at hub site);

1 (at remote site)
	ATM LAN


12.4 Service types
(a) MultiNet ATM UNI

MultiNet ATM UNI (ATM UNI) is a standard broadband carriage service conforming to ATM UNI 3.1 specifications.  Interface to this Service is available at speeds from 2Mbit/s to 155 Mbit/s.  ATM UNI is designed for high performance network solutions enabling integrated delivery of data, video, voice and images over a common backbone network.  The use of ATM UNI by you is subject to your customer premises equipment (CPE) being compliant to ATM UNI 3.1 specifications.

(b) MultiNet ATM LAN

MultiNet ATM LAN service is a LAN bridging service that allows customers to directly bridge LAN segments across the network with the purchase of an ATM PVC. Ethernet interface is supported by ATM LAN.

(c) MultiNet ATM LINK

MultiNet ATM LINK (ATM LINK) is a circuit emulation service, providing a dedicated and fixed bandwidth between two Service Interface locations over the Optus ATM core network.  ATM Link will be delivered via a 2 Mbit/s G.703 interface.

The table below summarises the access types and speeds supported by each MultiNet ATM Access Service type.

	Service Type
	Physical interface (customer side)
	Standard
	Access speed

	ATM UNI
	E1

E3

DS3

STM-1 (Single Mode)

OC-3 (Multi Mode)
	G.703

G.703

G.703

G.957

G.957
	2 Mbit/s

34 Mbit/s

45 Mbit/s

155 Mbit/s

155 Mbit/s

	ATM LAN
	Ethernet (10 BaseT)

Ethernet (100 BaseT)
	IEEE 802.3

IEEE 802.3
	10 Mbit/s

100 Mbit/s

	ATM LINK
	E1
	G.703
	2 Mbit/s


12.5 Target Service availability

The target Service availability is:

(a) 99.95% for Direct Access; 

(b) 99.95%for XYZed Access within the Metropolitan Area;

(c) 99.90% for XYZed Access within the non-Metropolitan Area; and

(d) 99.90% for Extended Access.

MULTINET ATM PVC

13. SERVICE SPECIFICATIONS

13.1 Service component
PVCs providing virtual connections between two Service Interfaces for the purpose of data transmission over the Optus MultiNet ATM core network. The characteristics and bandwidth of a PVC depends on the class of Service that you select for that PVC.  Unless otherwise approved in writing by Optus, PVCs can only be ordered between two end points.

14. PERMANENT VIRTUAL CIRCUIT

14.1 PVC options

For each Service type, one or more PVCs will be provided. There are four PVC options offered as part of the Service.  The characteristics of a PVC depend on the class of Service you select for that PVC.  The PVC options are set out below.  

(a) Constant Bit Rate (CBR) 

CBR provides constant bit rate traffic with a fixed timing relationship.   This PVC option is designed for time critical applications such as voice PABX and video transmission.  CBR is bandwidth based on the PCR, measured in bits per second nominated by you in the Application. Once this value is reached in the given time period, no further cells will be accepted by the Optus ATM core network for transmission.

(b) Variable Bit Rate - non real time (VBR-nrt) 

VBR-nrt carries variable bit rate traffic in which there is no timing relationship between cells, but which still requires a guarantee of quality of service in average bandwidth and delay.  VBR-nrt is bandwidth based on the SCR, measured in bits per second nominated by you in the Application. You also need to specify the PCR for each PVC for the burst capability.  The SCR must be equal to or greater than 33% of the PCR.

(c) Variable Bit Rate - real time (VBR-rt) 

VBR-rt carries variable bit rate traffic in which there is a fixed timing relationship and also requires a guarantee of quality of service in average bandwidth and delay.  Similar to VBR-nrt, you need to nominate both SCR and PCR in the Application.  The SCR must be equal to or greater than 33% of the PCR.  

(d) Unspecified Bit-Rate (UBR) 

UBR is a “best effort” service intended for non-critical applications, which neither require a tightly constrained delay and delay variation, nor a specified quality of service. UBR sources are expected to transmit non-continuous bursts of cells. UBR service does not specify traffic related service guarantees. Specifically, UBR does not include a per-connection negotiated bandwidth. UBR is a class of Service that allows the Optus ATM core network to accept the user traffic including burst to the network interface, without any guaranteed performance parameters.

The table below sets out the option that is applicable to each MultiNet ATM PVC Service type.

	Service Type
	PVC Classes
	Your Selected Parameter
	PVC Bandwidth Based On

	ATM UNI
	CBR

VBR-nrt

VBR-rt

UBR
	PCR

PCR, SCR

PCR, SCR

PCR
	PCR

SCR

SCR

PCR

	ATM LAN
	VBR-nrt

UBR
	PCR, SCR

PCR
	SCR

PCR

	ATM LINK
	CBR
	N/A (PCR is predefined based on transmission speed)
	Transmission speed


14.2 PVC interface specifications

(a) ATM UNI and ATM LAN can support multiple PVCs on a single Service Interface. 

(b) ATM LINK can only be provisioned as a single PVC on each ATM LINK interface.  

(c) For all PVC options, the minimum combined PVC bandwidth on each Service type and Access type must be 512 Kbit/s for low speed service and 2Mbit/s for high speed service.

14.3 Target Service availability

The target Service availability is:

(a) 99.95% for Direct Access; 

(b) 99.95% for XYZed Access within the Metropolitan Area;

(c) 99.90% for XYZed Access within the non-Metropolitan Area; and

(d) 99.90% for Extended Access.

MULTINET FRAME ACCESS (Note: Limited availability from 2 April 2007)
15. SERVICE SPECIFICATIONS

15.1 Service component
MultiNet Frame access provides N x 64K connection between your site and the nearest switching node with a service interface for connection to an X.36 compliant Customer Premise Equipment (CPE) and provides high speed data transfer between two or more intelligent end devices (such as bridges, routers or frame relay access device).

15.2 Service bandwidth

Service Interfaces are available at speeds from 64 kbps to 1984kbps in increments of 64kbps, as elected by you in the Application.  
The Service can support X.21, V35 or G703/G704 Service Interfaces or the standard local management interface elected by you in the Application. 
MultiNet Frame Access also supports an Ethernet 10BaseT service interface but only for connection into the Optus Transparent LAN (TLS) service via the Optus Multi Service Core (MSC).  This requires the purchase of a MultiNet Frame Access service together with an Optus TLS service.  Ethernet interfaces are only available on Direct Access, XYZed Access and Extended Access (excluding DAR).  This service is only available with a service access bandwidth of 1,920kbit/s.   
15.3 Service methods

There are four access methods available for the Service:

(a) Direct Access

Direct Access is offered within and between Sydney, Melbourne, Canberra, Brisbane, Adelaide, Hobart, Darwin and Perth subject to the ready availability of the Optus core network.  This option directly connects your premises to the Optus core Network using combinations of Optus fibre and radio links.  

(b) Extended Access

As part of Extended Access, tails can be terminated on the points of interconnect (POIs). These POIs are located generally in regional towns and outer metropolitan areas. The availability of Extended Access to your location will vary as the roll-out of the Optus core network progresses. 

(c) XYZed Access

XYZed Zedline Access is the access mechanism available with this Service.  This service is delivered over copper and uses DSL technology.

15.4 Target Service availability

The target Service availability is:

(a) 99.95% for Direct Access; 

(b) 99.95% for XYZed Access within the Metropolitan Area;

(c) 99.90% for XYZed Access within the non-Metropolitan Area; and

(d) 99.90% for Extended Access.

MULTINET FRAME PVC (Note: Limited availability from 2 April 2007)
16. SERVICE SPECIFICATIONS

16.1 Service component


PVCs providing virtual connections between two Service Interfaces for the purpose of data transmission over the Optus MultiNet Frame core network. The characteristics and bandwidth of a PVC depends on the class of Service that you select for that PVC in the Application.  PVCs are virtual links between your sites used for the transmission of data.  The characteristics and bandwidth of a PVC depend on the class of PVC that you select.  Unless otherwise approved in writing by Optus, PVCs can only be ordered between two end points.

17. PERMANENT VIRTUAL CIRCUIT
17.1 PVC options
There are three PVC classes of service depending on your traffic requirements:

(a)
Real time frame PVC is characterised by minimal time delays suited to voice transmission over frame relay;

(b)
Committed throughput frame ensures minimal frame loss and is best suited for applications such as bulk file transfers, data backups, LAN interconnections, Internet access and e-mail.

(c)
Low delay frame PVC is the standard class that suits most applications and ensures low delay, quality performance and responsiveness.

17.2 PVC speed
MultiNet Frame PVC supports the following PVC speeds: 8kbit/s, 16kbit/s, 24kbit/s, 32kbit/s, 48kbit/s, 64kbit/s, 96kbit/s, 128kbit/s, 192kbit/s, 256kbit/s, 320kbit/s, 384kbit/s, 448kbit/s, 512kbit/s, 576kbit/s, 640kbit/s, 704kbit/s, 768kbit/s, 832kbit/s, 896kbit/s, 960kbit/s, 1024kbit/s, 1088kbit/s, 1152kbit/s, 1216kbit/s, 1280kbit/s, 1344kbit/s, 1408kbit/s, 1472kbit/s, 1536kbit/s, 1984kbit/s.

18. TARGET SERVICE AVAILABILITY

The target Service availability is:

(a) 99.95% for Direct Access; 

(b) 99.95% for XYZed Access within the Metropolitan Area;

(c) 99.90% for XYZed Access within the non-Metropolitan Area; and

(d) 99.90% for Extended Access.

APPENDIX 3

STANDARD PRICING TABLE

Optus will only supply the Service at the published rates in this Standard Pricing Table if you choose a Committed Term of at least twelve months.

Multinet ATM Access Pricing

Establishment/Relocation*/Service Change** Charges

	Type of Service Interface
	Exc GST
	Inc GST

	Service Interface Establishment/Relocation - Low Speed  E1 or ATM LAN ADSL Spur (10BT)
	$1,815
	$1996.5

	Service Interface Establishment/Relocation - High Speed  E3, DS3, OC3, STM1 or ATM LAN ADSL Hub (100BT)
	$16,500
	$18150

	Change of Service Interface Speed
	$300
	$330

	Additional Service Interface with high speed Service Interface (above)
	 $1,815
	$1996.5


* Relocation includes relocation within a building and relocation to another site.

** Change includes upgrades and downgrades.

Access Service Charge for XYZed Zedline Access (2M)

	Access Speed  (kbit/s)
	ZedLine (CBD & Metro)
	ZedLine (Regional)

	
	Exc GST
	Inc GST
	Exc GST
	Inc GST

	2 Mbit/s
	$1,683
	($1851.3)
	$3,029
	($3332.34)


Access Service Charge for Direct Access in Metropolitan Areas

	
	Exc GST
	Inc GST

	E1 (2 Mbit/s)
	$1,683
	($1851.3)

	E3 (34 Mbit/s)
	 $5,265 
	($5791.5)

	DS3 (45 Mbit/s)
	 $5,265 
	($5791.5)

	STM-1 (155 Mbit/s)
	 $6,345 
	($6979.5)

	OC-3 (155 Mbit/s)
	 $6,615 
	($7276.5)

	LAN Ethernet (100 Mbit/s)
	 $5,117 
	($5628.15)


Access Service Charge for ATM IMA (XYZed Zedline Access)

	Access Speed
	CBD / Metro
	Regional

	
	Exc GST
	Inc GST
	Exc GST
	Inc GST

	3.7 Mbit/s  
	$3,956 
	($4351.05)
	$4,771 
	$5247.99

	5.6 Mbit/s  
	$4,324 
	($4756.46)
	$5,230 
	$5752.89

	7.5 Mbit/s  
	$4,693 
	($5161.86)
	$5,689 
	$6257.79

	9.4 Mbit/s  
	POA * 
	
	POA * 
	

	11.3 Mbit/s  
	POA * 
	
	POA * 
	

	13.2 Mbit/s  
	POA * 
	
	POA * 
	

	15.0 Mbit/s  
	POA * 
	
	POA * 
	


POA* = Price On Application

Access Service Charge for ATM LAN ADSL (XYZed Zedbiz Access)

	Intrastate
	
	
	
	

	ATM SCR - Access / PVC Speed
	Metro
	Regional

	
	Exc GST
	Inc GST
	Exc GST
	Inc GST

	256k / 128k   
	$527 
	$579.37
	$643 
	$707.14

	768k / 128k   
	$766 
	$842.49
	$1,064 
	$1170.13

	1024k / 256k   
	$1,040 
	$1143.56
	$1,504 
	$1654.62

	2048k / 256k   
	$1,301 
	$1430.72
	$1,937 
	$2130.26

	Interstate
	
	
	
	

	ATM SCR - Access / PVC Speed
	Metro
	Regional

	
	Exc GST
	Inc GST
	Exc GST
	Inc GST

	256k / 128k   
	$1,593 
	$1752.03
	$1,709 
	$1879.79

	768k / 128k   
	$1,832 
	$2015.15
	$2,130 
	$2342.78

	1024k / 256k   
	$2,445 
	$2689.39
	$2,910 
	$3200.45

	2048k / 256k   
	$2,706 
	$2976.55
	$3,343 
	$3677.35


MultiNet Access Service Charge -Extended Access

	Extended Access - capital city

	
	Distance from an exchange or point of interconnect in a capital city
	

	Access Speed
	0-6 km
	7-19 km
	20-39 km
	40-150 km
	151-300 km
	301-800 km
	> 800 km

	
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST

	1024kbit/s to 2Mbit/s
	$1,683
	$1,851.3
	$2,032.8
	$2,236.08
	$2,673
	$2,940.3
	$4,775.8
	$5,253.34
	$6,096.2
	$6,705.82
	$12,492.81
	$13,742.09
	$14,896
	$16,385.8

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Extended Access - Regional Fibred POI Access

	
	Distance from a regional Fibred POI

	Access Speed
	0-6km
	7-19 km
	20-39 km
	40-99 km
	100-199 km
	
	

	
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	
	
	
	

	1024kbit/s to 2Mbit/s
	$2,033.5
	$2,236.8
	$2,442
	$2,686.2
	$2,970
	$3,267
	$5,368
	$5,904.8
	$7,480
	$8,228
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Extended Access - Regional Reef POI Access

	
	Distance from a regional Reef  POI

	Access Speed
	0-6km
	7-19 km
	20-39 km
	40-99 km
	100-199 km
	
	

	
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	
	
	
	

	1024kbit/s to 2Mbit/s
	$4,318
	$4,749.25
	$4,950
	$5,445
	$7,712
	$8,483.31
	$9,849
	$10,834.34
	$10,083
	$11,090.86
	
	
	
	


Multinet ATM PVC Pricing

Optus will only supply the Service at the published rates in this Standard Pricing Table if you choose a Committed Term of at least twelve months.

Establishment/Re-Arrangement/Service Modification Charges

	
	Exc GST
	Inc GST

	PVC Re-arrangement, adding new PVC, modifying PVC Speed
	 $100
	 $110


PVC Charge - Intrastate

	Speed
	IntraState
	IntraState
	IntraState

	
	VBR-nrt, LAN, UNI


	CBR, Link, VBR-rt


	UBR

	
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST

	64 kbit/s
	$52
	$56.93
	$59
	$64.52
	
	

	96 kbit/s
	$62
	$68.31
	$75
	$82.23
	
	

	128 kbit/s
	$76
	$83.49
	$91
	$99.935
	
	

	192 kbit/s
	$102
	$112.59
	$123
	$135.36
	
	

	256 kbit/s
	$129
	$141.68
	$155
	$170.78
	
	

	320 kbit/s
	$155
	$170.78
	$186
	$204.93
	
	

	384 kbit/s
	$183
	$201.14
	$219
	$240.35
	
	

	448 kbit/s
	$208
	$228.97
	$251
	$275.77
	
	

	512 kbit/s
	$235
	$258.06
	$282
	$309.93
	
	

	576 kbit/s
	$262
	$288.42
	$315
	$346.61
	
	

	640 kbit/s
	$302
	$332.7
	$348
	$383.3
	
	

	704 kbit/s
	$330
	$363.06
	$380
	$417.45
	
	

	768 kbit/s
	$342
	$375.71
	$411
	$451.61
	
	

	832 kbit/s
	$368
	$404.8
	$442
	$485.76
	
	

	896 kbit/s
	$414
	$455.4
	$476
	$523.71
	
	

	960 kbit/s
	$442
	$485.76
	$508
	$559.13
	
	

	1024 kbit/s
	$469
	$516.12
	$538
	$592.02
	$140
	$154.33

	1088 kbit/s
	$497
	$546.48
	$572
	$628.71
	
	

	1152 kbit/s
	$524
	$576.84
	$603
	$662.86
	
	

	1216 kbit/s
	$553
	$608.47
	$636
	$699.55
	
	

	1280 kbit/s
	$580
	$637.56
	$667
	$733.7
	
	

	1344 kbit/s
	$608
	$669.19
	$700
	$770.39
	
	

	1408 kbit/s
	$636
	$699.55
	$731
	$804.54
	
	

	1472 kbit/s
	$665
	$731.17
	$764
	$839.96
	
	

	1536 kbit/s
	$691
	$760.27
	$796
	$875.38
	
	

	1600 kbit/s
	$914
	$1005.68
	$1,052
	$1157.48
	
	

	1664 kbit/s
	$914
	$1005.68
	$1,052
	$1157.48
	
	

	1728 kbit/s
	$914
	$1005.68
	$1,052
	$1157.48
	
	

	1792 kbit/s
	$914
	$1005.68
	$1,052
	$1157.48
	
	

	1856 kbit/s
	$914
	$1005.68
	$1,052
	$1157.48
	
	

	1920 kbit/s
	$914
	$1005.68
	$1,052
	$1157.48
	
	

	1984 kbit/s
	$914
	$1005.68
	$1,052
	$1157.48
	
	

	2 Mbit/s
	$914
	$1005.68
	$1,052
	$1157.48
	$275
	$302.34

	2.5 Mbit/s
	$959
	$1055.01
	$1,196
	$1315.6
	
	

	3 Mbit/s
	$1,011
	$1111.94
	$1,258
	$1383.91
	$304
	$333.96

	3.5 Mbit/s
	$1,045
	$1149.89
	$1,319
	$1450.96
	
	

	4 Mbit/s
	$1,096
	$1205.55
	$1,380
	$1518
	$329
	$361.79

	Incremental 1Mbit/s
	POA*
	
	POA*
	
	POA*
	


POA* = Price on Application 

PVC Charges - Interstate

	Speed
	InterState
	InterState
	InterState

	
	VBR-nrt, LAN, UNI


	CBR, Link, VBR-rt


	UBR

	
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST

	64 kbit/s
	$642
	$706.2
	$744
	$818.4
	
	 

	96 kbit/s
	$856
	$941.6
	$993
	$1092.3
	
	 

	128 kbit/s
	$1,102
	$1212.2
	$1,290
	$1419
	
	 

	192 kbit/s
	$1,438
	$1581.8
	$1,683
	$1851.3
	
	 

	256 kbit/s
	$1,900
	$2090
	$2,242
	$2466.2
	
	 

	320 kbit/s
	$2,253
	$2478.3
	$2,658
	$2923.8
	
	 

	384 kbit/s
	$2,559
	$2814.9
	$3,045
	$3349.5
	
	 

	448 kbit/s
	$2,939
	$3232.9
	$3,497
	$3846.7
	
	 

	512 kbit/s
	$3,306
	$3636.6
	$3,968
	$4364.8
	
	 

	576 kbit/s
	$3,534
	$3887.4
	$4,276
	$4703.6
	
	 

	640 kbit/s
	$3,707
	$4077.7
	$4,486
	$4934.6
	
	 

	704 kbit/s
	$3,910
	$4301
	$4,770
	$5247
	
	 

	768 kbit/s
	$4,082
	$4490.2
	$4,980
	$5478
	
	 

	832 kbit/s
	$4,396
	$4835.6
	$5,407
	$5947.7
	
	 

	896 kbit/s
	$4,705
	$5175.5
	$5,834
	$6417.4
	
	 

	960 kbit/s
	$5,010
	$5511
	$6,263
	$6889.3
	
	 

	1024 kbit/s
	$5,309
	$5839.9
	$6,637
	$7300.7
	$1,752
	$1927.53

	1088 kbit/s
	$5,455
	$6000.5
	$6,819
	$7500.9
	
	 

	1152 kbit/s
	$5,580
	$6138
	$6,975
	$7672.5
	
	

	1216 kbit/s
	$5,746
	$6320.6
	$7,183
	$7901.3
	
	

	1280 kbit/s
	$5,900
	$6490
	$7,374
	$8111.4
	
	

	1344 kbit/s
	$6,038
	$6641.8
	$7,547
	$8301.7
	
	

	1408 kbit/s
	$6,162
	$6778.2
	$7,702
	$8472.2
	
	

	1472 kbit/s
	$6,347
	$6981.7
	$7,934
	$8727.4
	
	

	1536 kbit/s
	$6,450
	$7095
	$8,220
	$9042
	
	

	1600 kbit/s
	$6,570
	$7227
	$8,521
	$9373.1
	
	

	1664 kbit/s
	$6,570
	$7227
	$8,521
	$9373.1
	
	

	1728 kbit/s
	$6,570
	$7227
	$8,521
	$9373.1
	
	

	1792 kbit/s
	$6,570
	$7227
	$8,521
	$9373.1
	
	

	1856 kbit/s
	$6,570
	$7227
	$8,521
	$9373.1
	
	

	1920 kbit/s
	$6,570
	$7227
	$8,521
	$9373.1
	
	

	1984 kbit/s
	$6,570
	$7227
	$8,521
	$9373.1
	
	

	2 Mbit/s
	$6,570
	$7227
	$8,521
	$9373.1
	$2,168
	$2384.91

	2.5 Mbit/s
	POA*
	 
	POA*
	
	POA*
	 

	3 Mbit/s
	POA*
	 
	POA*
	 
	POA*
	 

	3.5 Mbit/s
	POA*
	 
	POA*
	 
	POA*
	 

	4 Mbit/s
	POA*
	 
	POA*
	 
	POA*
	 

	Incremental 1Mbit/s
	POA*
	 
	POA*
	 
	POA*
	 


POA* = Price on Application

Multinet Frame Access Pricing

Optus will only supply the Service at the published rates in this Standard Pricing Table if you choose a Committed Term of at least twelve months.

Establishment/Relocation*/Service Change** Charge

	
	Exc GST
	Inc GST

	Change of Service Interface Speed
	$330
	$363

	Access Establishment/Relocation Charge
	$1,760
	$1936


* Relocation includes relocation within a building and relocation to another site

** Change includes upgrades and downgrades

Access Service Charge for XYZed Zedline Access and Direct Access 

	Access Speed  (kbit/s)
	XYZed ZedLine Access

(CBD & Metro)
	Direct Access 

(CBD & Metro)
	XYZed ZedLine Access

(Regional)

	
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST

	64
	$363
	$399.43
	$363
	$399.43
	$584
	$642.51

	128
	$504
	$554.82
	$504
	$554.83
	$787
	$865.15

	192
	$662
	$728.20
	
	
	$1,146
	$1260.82

	256
	$696
	$766.13
	
	
	$1,320
	$1452

	320
	$728
	$800.81
	
	
	$1,432
	$1575.42

	384
	$763
	$839.82
	
	
	$1,544
	$1698.84

	448
	$794
	$873.41
	
	
	$1,657
	$1822.26

	512
	$914
	$1005.51
	$914
	$1005.51
	$1,769
	$1945.68

	576
	$954
	$1049.07
	$954
	$1049.07
	$1,881
	$2069.1

	640
	$989
	$1087.79
	$989
	$1087.79
	$1,993
	$2192.52

	704
	$1,016
	$1118.04
	$1,016
	$1118.04
	$2,055
	$2260.28

	768
	$1,044
	$1148.29
	$1,044
	$1148.29
	$2,120
	$2331.67

	832
	$1,069
	$1176.12
	$1,069
	$1176.12
	$2,181
	$2399.43

	896
	$1,088
	$1196.69
	$1,088
	$1196.69
	$2,246
	$2470.82

	960
	$1,106
	$1216.05
	$1,106
	$1216.05
	$2,308
	$2538.58

	1024
	$1,155
	$1270.5
	$1,155
	$1270.5
	$2,373
	$2609.97

	1088
	$1,190
	$1309.22
	$1,190
	$1309.22
	$2,658
	$2923.36

	1152
	$1,227
	$1349.15
	$1,227
	$1349.15
	$2,658
	$2923.36

	1216
	$1,261
	$1386.66
	$1,261
	$1386.66
	$2,658
	$2923.36

	1280
	$1,296
	$1425.38
	$1,296
	$1425.38
	$2,658
	$2923.36

	1344
	$1,332
	$1465.31
	$1,332
	$1465.31
	$2,811
	$3091.55

	1408
	$1,366
	$1502.82
	$1,366
	$1502.82
	$2,811
	$3091.55

	1472
	$1,401
	$1541.54
	$1,401
	$1541.54
	$2,811
	$3091.55

	1536
	$1,438
	$1581.47
	$1,438
	$1581.47
	$2,811
	$3091.55

	1600
	$1,472
	$1618.98
	$1,472
	$1618.98
	$3,029
	$3332.34

	1664
	$1,507
	$1657.7
	$1,507
	$1657.7
	$3,029
	$3332.34

	1728
	$1,543
	$1697.63
	$1,543
	$1697.63
	$3,029
	$3332.34

	1792
	$1,577
	$1735.14
	$1,577
	$1735.14
	$3,029
	$3332.34

	1856
	$1,613
	$1773.86
	$1,613
	$1773.86
	$3,029
	$3332.34

	1920
	$1,649
	$1813.79
	$1,649
	$1813.79
	$3,029
	$3332.34

	1984
	$1,683
	$1851.3
	$1,683
	$1851.3
	$3,029
	$3332.34


Access Service Charges for Extended Access (DDS / DAR Access)

	Access Speed (kbit/s)
	Distance from an exchange or a DDS / DAR POP in a capital city

	
	0-25km
	26-39km
	40-150km
	151-500km
	501-800km
	> 800km

	
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST

	64
	$468
	$514.25
	$608
	$668.81
	$814
	$895.38
	$913
	$1004.28
	$1,064
	($1170.72
	$1,224
	$1346.41

	128
	$649
	$714.06
	$805
	$885.54
	$1,145
	$1259.09
	$1,343
	$1476.78
	$1,622
	($1784.73
	$1,919
	$2111.19

	192
	$1,082
	$1190.65
	$1,569
	$1725.74
	$1,968
	$2164.45
	$2,265
	$2491.04
	$2,733
	($3006
	$3,226
	$3548.72

	256
	$1,173
	$1289.89
	$1,718
	$1890.12
	$2,304
	$2534.21
	$2,700
	$2969.58
	$3,296
	($3626.06
	$3,927
	$4319.56

	320
	$1,262
	$1388.47
	$1,867
	$2053.43
	$2,639
	$2903.02
	$3,134
	$3447.29
	$3,859
	($4245.18
	$4,627
	$5089.45

	384
	$1,353
	$1487.85
	$2,016
	$2217.95
	$2,975
	$3272.78
	$3,569
	$3925.95
	$4,423
	($4865.36
	$5,328
	$5860.40

	448
	$1,443
	$1587.23
	$2,166
	$2382.60
	$3,311
	$3642.54
	$4,004
	$4404.61
	$4,987
	($5485.66
	$6,029
	$6631.36

	512
	$1,533
	$1685.80
	$2,314
	$2545.91
	$3,647
	$4011.35
	$4,438
	$4882.32
	$5,550
	($6104.77
	$6,728
	$7401.25

	576
	$1,623
	$1785.32
	$2,464
	$2710.56
	$4,000
	$4400.34
	$4,891
	$5380.08
	$6,131
	($6744.06
	$7,447
	$8191.44

	640
	$1,713
	$1883.89
	$2,613
	$2873.87
	$4,342
	$4776.29
	$5,332
	$5864.94
	$6,700
	($7370.32
	$8,153
	$8968.35

	704
	$1,804
	$1984.61
	$2,642
	$2905.96
	$4,686
	$5154.73
	$5,775
	$6352.29
	$7,272
	($7999.43
	$8,862
	$9748.47

	768
	$1,895
	$2084.46
	$2,914
	$3205.6
	$5,029
	$5532.23
	$6,217
	$6838.68
	$7,843
	($8627.34
	$9,570
	$10527.16

	832
	$1,987
	$2186.13
	$3,067
	$3373.34
	$5,374
	$5911.75
	$6,661
	$7326.97
	$8,416
	($9257.52
	$10,280
	$11308.35

	896
	$2,079
	$2286.52
	$3,218
	$3539.34
	$5,718
	$6289.83
	$7,104
	$7813.96
	$8,987
	($9886.15
	$10,989
	$12087.87

	960
	$2,170
	$2387.17
	$3,369
	$3705.74
	$6,062
	$6668.28
	$7,547
	$8301.19
	$9,559
	($10515.13
	$11,698
	$12867.87

	1024
	$2,362
	$2598.08
	$3,520
	$3872.54
	$6,344
	$6977.97
	$7,927
	$8719.89
	$10,069
	($11075.48
	$12,345
	$13579.11


Access Service Charges for DAR Regional Fibred RPOI Access

	Access Speed  (kbit/s)
	Distance from regional fibred DAR POP

	
	0-6km
	7-12km
	13-165km

	
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST

	64
	$649
	$713.9
	$715
	$786.5
	$864
	$949.85

	128
	$873
	$960.74
	$1,077
	$1184.59
	$1,244
	$1368.51

	192
	$1,273
	$1399.79
	$1,892
	$2081.2
	$2,116
	$2328.04

	256
	$1,466
	$1612.69
	$2,198
	$2417.58
	$2,501
	$2751.54

	320
	$1,590
	$1749.48
	$2,504
	$2753.96
	$2,886
	$3175.04

	384
	$1,715
	$1886.27
	$2,809
	$3090.34
	$3,273
	$3599.75

	448
	$1,840
	$2024.09
	$3,115
	$3426.72
	$3,658
	$4023.25

	512
	$1,964
	$2160.88
	$3,421
	$3763.1
	$4,043
	$4446.75

	576
	$2,089
	$2297.67
	$3,744
	$4118.84
	$4,445
	$4889.61

	640
	$2,214
	$2435.49
	$4,057
	$4462.48
	$4,837
	$5320.37

	704
	$2,282
	$2510.57
	$4,349
	$4784.34
	$5,231
	$5753.55

	768
	$2,354
	$2589.76
	
	
	
	

	832
	$2,423
	$2664.84
	
	
	
	

	896
	$2,496
	$2745.07
	
	
	
	

	960
	$2,564
	$2820.15
	
	
	
	

	1024
	$2,636
	$2899.34
	
	
	
	


Access Service Charges for DDS / DAR Reef RPOI Access

	Access Speed  (kbit/s)
	Distance from Reef DAR POP

	
	0-6km
	7-12km
	13-165km

	
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST

	64
	$714
	$785.29
	$787
	$865.15
	$950
	$1044.84

	128
	$961
	$1056.81
	$1,185
	$1303.05
	$1,369
	$1505.36

	192
	$1,831
	$2013.80
	$2,081
	$2289.32
	$2,328
	$2560.84

	256
	$2,069
	$2276.01
	$2,418
	$2659.34
	$2,752
	$3026.69

	320
	$2,305
	$2535.56
	$2,754
	$3029.36
	$3,175
	$3492.54

	384
	$2,543
	$2797.76
	$3,090
	$3399.37
	$3,600
	$3959.73

	448
	$2,782
	$3059.97
	$3,427
	$3769.39
	$4,023
	$4425.58

	512
	$3,019
	$3320.85
	$3,763
	$4139.41
	$4,447
	$4891.43

	576
	$3,275
	$3603.02
	$4,119
	$4530.72
	$4,890
	$5378.57

	640
	$3,520
	$3871.88
	$4,462
	$4908.73
	$5,320
	$5852.41

	704
	$3,671
	$4038.25
	$4,784
	$5262.77
	$5,754
	$6328.91


Access Service Charges for DAR Regional Leased RPOI Access

	Access Speed  (kbit/s)
	Distance from regional leased DAR POP

	
	0-6km
	7-12km
	13-165km

	
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST

	64
	$762
	$838.42
	$959
	$1055.15
	$1,097
	$1206.88

	128
	$1,179
	$1296.41
	$1,688
	$1856.33
	$1,715
	$1886.82

	192
	$2,003
	$2203.04
	$2,724
	$2996.19
	$2,830
	$3113.15

	256
	$2,416
	$2657.46
	$3,321
	$3652.63
	$3,462
	$3808.63

	320
	$2,833
	$3116.63
	$3,921
	$4312.86
	$4,098
	$4507.88

	384
	$3,255
	$3580.53
	$4,526
	$4978.90
	$4,739
	$5212.84

	448
	$3,681
	$4049.17
	$5,136
	$5649.69
	$5,384
	$5922.53

	512
	$4,111
	$4522.55
	$5,749
	$6324.14
	$6,033
	$6636.01

	576
	$4,231
	$4654.57
	$6,053
	$6658.43
	$6,372
	$7009.33

	640
	$4,997
	$5497.06
	$7,127
	$7839.80
	$7,504
	$8254.10

	704
	$5,418
	$5959.34
	$7,744
	$8518.49
	$8,158
	$8974.13

	768
	$5,838
	$6421.61
	$8,360
	$9196.04
	$8,812
	$9693.15

	832
	$6,258
	$6883.88
	$8,978
	$9875.86
	$9,468
	$10414.31

	896
	$6,678
	$7346.15
	$9,595
	$10554.04
	$10,122
	$11133.95

	960
	$7,099
	$7808.42
	$10,211
	$11232.6
	$10,776
	$11853.99

	1024
	$7,519
	$8270.69
	$10,829
	$11911.53
	$11,431
	$12574.26

	1088
	$7,939
	$8732.96
	$11,808
	$12989.14
	$12,505
	$13755.47

	1152
	$8,313
	$9144.82
	$12,183
	$13400.99
	$12,879
	$14167.33

	1216
	$8,688
	$9556.67
	$12,557
	$13812.85
	$13,254
	$14579.18

	1280
	$9,062
	$9968.53
	$12,932
	$14224.70
	$13,628
	$14991.04

	1344
	$9,483
	$10430.8
	$14,278
	$15706.02
	$15,126
	$16638.1

	1408
	$9,857
	$10842.66
	$14,653
	$16117.88
	$15,500
	$17049.95

	1472
	$10,231
	$11254.51
	$15,027
	$16529.73
	$15,874
	$17461.81

	1536
	$10,606
	$11666.36
	$15,401
	$16941.59
	$16,249
	$17873.66

	1600
	$11,026
	$12128.64
	$16,693
	$18362.03
	$17,691
	$19459.72

	1664
	$11,400
	$12540.49
	$17,067
	$18773.88
	$18,065
	$19871.58

	1728
	$11,775
	$12952.34
	$17,442
	$19185.74
	$18,439
	$20283.43

	1792
	$12,149
	$13364.2
	$17,816
	$19597.59
	$18,814
	$20695.29

	1856
	$12,570
	$13826.47
	$18,979
	$20876.61
	$20,109
	$22119.38

	1920
	$12,944
	$14238.33
	$19,353
	$21288.47
	$20,483
	$22531.24

	2Mbit/s
	$13,318
	$14650.18
	$19,728
	$21700.32
	$20,857
	$22943.09


Access Service Charges for Extended Access

Extended Access - capital city

	
	Distance from an exchange or a metro POI in capital city
	

	Access Speed
	0-6 km
	7-19 km
	20-39 km
	40-150 km
	151-300 km
	301-800 km
	> 800 km

	
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST

	1024kbit/s to 2Mbit/s
	$2,890
	$3178.7
	$3,388
	$3726.8
	$4,455
	$4900.5
	$5,970
	$6566.7
	$6,096
	$6705.82
	$13,881
	$15269
	$14,896
	$16385.8

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Extended Access - Regional Fibred POI Access

	
	Distance from a regional Fibred POI

	Access Speed
	0-6km
	7-19 km
	20-39 km
	40-99 km
	100-199 km
	
	

	
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	
	
	
	

	1024kbit/s to 2Mbit/s
	$3,389
	$3728.01
	$4,070
	$4477
	$4,950
	$5445
	$6,710
	$7381
	$7,480
	$8228
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Extended Access - Regional Reef POI Access

	
	Distance from a regional Reef  POI

	Access Speed
	0-6km
	7-19 km
	20-39 km
	40-99 km
	100-199 km
	
	

	
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	Exc GST
	Inc GST
	
	
	
	

	1024kbit/s to 2Mbit/s
	$4,318
	$4749.25
	$4,950
	$5445
	$7,712
	$8483.31
	$9,849
	$10834.34
	$10,083
	$11090.86
	
	
	
	


Multinet Frame PVC Pricing

Establishment/Re-Arrangement/Service Modification Charges

	
	Exc GST
	Inc GST

	PVC Re-arrangement, Adding new PVC, change of speed
	 $100
	 $110


PVC Charge for frame Intrastate PVC

	PVC Speed (kbit/s)
	Standard Price (LD or CT)
	Real Time (RT)

	
	Intrastate PVC Band
	Intrastate PVC Band

	
	Exc GST
	Inc GST
	Exc GST
	Inc GST

	8
	$7
	$7.59
	$8
	$8.86

	16
	$13
	$13.92
	$15
	$16.45

	24
	$18
	$20.24
	$22
	$24.04

	32
	$26
	$29.1
	$31
	$34.16

	48
	$39
	$43.01
	$45
	$49.34

	64
	$52
	$56.93
	$59
	$64.52

	96
	$62
	$68.31
	$75
	$82.23

	128
	$76
	$83.49
	$91
	$99.94

	192
	$102
	$112.59
	$123
	$135.36

	256
	$129
	$141.68
	$155
	$170.78

	320
	$155
	$170.78
	$186
	$204.93

	384
	$183
	$201.14
	$219
	$240.35

	448
	$208
	$228.97
	$251
	$275.77

	512
	$235
	$258.06
	$282
	$309.93

	576
	$262
	$288.42
	$315
	$346.61

	640
	$302
	$332.7
	$348
	$383.3

	704
	$330
	$363.06
	$380
	$417.45

	768
	$342
	$375.71
	$411
	$451.61

	832
	$368
	$404.8
	$442
	$485.76

	896
	$414
	$455.4
	$476
	$523.71

	960
	$442
	$485.76
	$508
	$559.13

	1024
	$469
	$516.12
	$538
	$592.02

	1088
	$497
	$546.48
	$572
	$628.71

	1152
	$524
	$576.84
	$603
	$662.86

	1216
	$553
	$608.47
	$636
	$699.55

	1280
	$580
	$637.56
	$667
	$733.7

	1344
	$608
	$669.19
	$700
	$770.39

	1408
	$636
	$699.55
	$731
	$804.54

	1472
	$665
	$731.17
	$764
	$839.96

	1536
	$691
	$760.27
	$796
	$875.38

	1984
	$914
	$1005.68
	$1,052
	$1157.48


PVC Charge for frame Interstate PVC

	PVC Speed (kbit/s)
	Standard Price (LD or CT)
	Real Time (RT)

	
	InterState PVC Band
	InterState PVC Band

	
	Exc GST
	Inc GST
	Exc GST
	Inc GST

	8
	$115
	$126.5
	$132
	$145.2

	16
	$189
	$207.9
	$217
	$238.7

	24
	$276
	$303.6
	$318
	$349.8

	32
	$365
	$401.5
	$419
	$460.9

	48
	$525
	$577.5
	$604
	$664.4

	64
	$642
	$706.2
	$744
	$818.4

	96
	$856
	$941.6
	$993
	$1092.3

	128
	$1,102
	$1212.2
	$1,290
	$1419

	192
	$1,438
	$1581.8
	$1,683
	$1851.3

	256
	$1,900
	$2090
	$2,242
	$2466.2

	320
	$2,253
	$2478.3
	$2,658
	$2923.8

	384
	$2,559
	$2814.9
	$3,045
	$3349.5

	448
	$2,939
	$3232.9
	$3,497
	$3846.7

	512
	$3,306
	$3636.6
	$3,968
	$4364.8

	576
	$3,534
	$3887.4
	$4,276
	$4703.6

	640
	$3,707
	$4077.7
	$4,486
	$4934.6

	704
	$3,910
	$4301
	$4,770
	$5247

	768
	$4,082
	$4490.2
	$4,980
	$5478

	832
	$4,396
	$4835.6
	$5,407
	$5947.7

	896
	$4,705
	$5175.5
	$5,834
	$6417.4

	960
	$5,010
	$5511
	$6,263
	$6889.3

	1024
	$5,309
	$5839.9
	$6,637
	$7300.7

	1088
	$5,455
	$6000.5
	$6,819
	$7500.9

	1152
	$5,580
	$6138
	$6,975
	$7672.5

	1216
	$5,746
	$6320.6
	$7,183
	$7901.3

	1280
	$5,900
	$6490
	$7,374
	$8111.4

	1344
	$6,038
	$6641.8
	$7,547
	$8301.7

	1408
	$6,162
	$6778.2
	$7,702
	$8472.2

	1472
	$6,347
	$6981.7
	$7,934
	$8727.4

	1536
	$6,450
	$7095
	$8,220
	$9042

	1984
	$6,570
	$7227
	$8,521
	$9373.1


COPY OF BACK BILLS 

You may request a copy of your bill from a previous billing period.  Optus may charge you for the copy of the bill at the rate of $50 ($55 including GST) per copy.

APPENDIX 4

Fee for Service Charge 
1. Standard installation charges apply for work done between 8am and 6pm during Business Days. For installation work requested at other times, a charge of $200 ($220 including GST) per person for the first half hour and $50 ($55 including GST) per person per half hour thereafter.

2. Additional charges are payable each time a fault report is made and Optus determines that it is not responsible for the fault if it is located on your equipment or facilities.  These charges are:

(a)
for work conducted between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time) is: $100 ($110 including GST) per person for the first half hour and $50 ($55 including GST) per person per half hour thereafter; 

(b) 
for work conducted at other times: $200 ($220 including GST) per person for the first half hour and $50 ($55 including GST) per person per half hour thereafter; and,

(c)
$200 ($220 including GST) for any site visit additional to the charges set out above; and,

(d)
any incidental out of pocket expenses incurred.
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