SERVICE DESCRIPTION

Optus Satellite Business Services

This Service Description forms part of the Agreement under which Optus supplies the Service to you.

Rules of interpretation and capitalised terms which are used in this Service Description are defined either in the General Terms or in the attached Dictionary.  

Some important information about the Service:

Service Options
1
Satellite Service Options

· SatWeb 1-Way

· SatWeb 2-Way

· SatData 

Optus company supplying the Service
Optus Networks Pty Limited (ABN 92 008 570 330)

1. THE SERVICE

1.1 Optus will provide, and you must acquire, the Service in accordance with the Agreement for at least the Committed Term and any Holding Over Period. 

1.2 Optus will supply the Service with the Service Options you specify in the Application.

1.3
Subject to paragraph 1.4, Optus will continue to Supply the Service to you from the expiry of the Committed Term.

1.4
Either party may cancel: 

(a) the SatWeb 1 or 2 Way Private Services, and the SatData Private Service effective on or after the expiry of the Committed Term for the relevant Service by giving at least 90 days prior written notice; and

(b) any other Service effective on or after the expiry of the Committed Term for that Service by giving at least 30 days prior written notice,

to the other party.

1.5
Subject to clause 15 of the General Terms, if either party cancels the Service for any reason during the Committed Term, you must pay Optus the Cancellation Fee and any other outstanding charges.

2. SERVICE DESCRIPTION

2.1 The Service is:

(a) in the case of Satellite Service Options, a communications service provided via Satellite that allows users with VSATs situated within the Optus Satellite Footprint in Australia and New Zealand to:

(i) receive data via Satellite (SatWeb 1-Way); or

(ii) receive and send data via Satellite (SatWeb 2-Way or SatData),

where the data conforms to TCP/IP format and protocol conventions including Internet content, based on Service Feature selected; or

(b) in the case of  the other specialised Satellite Service Options, a billing service that is used: 

(i) to rate your services and provide you with details of your usage; and 

(ii) to rate your Customer Associates usage according to your tariffs and produce tax-invoices on your behalf (Bureau Billing).   

3. SERVICE PROVISION: SERVICE FEATURES

3.1 You must select a Service Option in the Application.  In relation to that Service Option, you must select at least one Service Feature in the Application.  Optus will provide the Service to you based on those selections. 

3.2 In the Application, you may select one or more of the following Service Features in respect of the SatWeb 1 and 2 Way services.

(a) SatWeb Internet Access
SatWeb Internet Access provides broadband access to the Internet. This feature utilises shared bandwidth on the Optus Satellite. User performance at any point in time is dependant on the number of other subscribers concurrently using the Service and the level of network traffic.  This service feature does not include a public IP address.

(b) SatWeb Advance Service (also sold under the name “NetAccess Satellite”)
The SatWeb Advance service provides broadband access to the Internet and also includes a public IP address as standard. This service feature utilises shared bandwidth on the Optus Satellite and is designed for customers wishing to extend their Intranets without the expense of dedicated bandwidth. User performance at any point in time is dependant on the number of other subscribers concurrently using the Service and the level of network traffic. 

(c) SatWeb Private
SatWeb Private is for those customers requiring dedicated satellite bandwidth, which is scaled to meet their requirements in terms of the number of sites and data speeds. SatWeb Private is a satellite-carriage-only service and must be combined with a terrestrial connection from the BOC to some other location, or the Internet.

(d) SatStream Rapid File Distribution 
SatStream Rapid File Distribution (RaFiD) is a shared service feature that enables the high speed delivery of electronic content to a community of interest. RaFiD can be used for database updates, software downloads, MPEG distribution, local store and forward services. Content is transmitted to your local PC.

3.3
In the Application, you must select one of the following Service Features in respect of the SatData Service.  Optus will provide the Service to you based on those selections. 
(a)
SatData Private

SatData Private provides you with dedicated bandwidth and is available at various data rates.  It is a satellite-carriage-only service and must be combined with a terrestrial connection from the BOC to some other location.  SatData Private does not include Internet access as part of its standard offering.  For an additional charge, Optus will provide you with access to the Internet. The bandwidth allocated for Internet access is matched to the amount of Service bandwidth purchased by you.  This Service does not include a content filtering service.

(b)
SatData Private - Reservation
SatData Private – Reservation enables you to obtain dedicated bandwidth as and when required, subject to bandwidth availability.  You may book the bandwidth by contacting the Optus reservation desk, on the number provided to you by Optus, one Business Day in advance of the booking (Scheduled Booking).  At the time and for the duration of the Scheduled Booking, Optus enables you to access the bandwidth that you have booked.

4. SERVICE INSTALLATION

4.1 Optus will install the Purchased Equipment at the Location. 

4.2 You acknowledge that:

(a) Optus may need to make physical modifications to the Location and open your Equipment in order to perform the installation; and 

(b) the installation may invalidate any warranty in relation to your Equipment. 

4.3 Any Loss you suffer arising from the installation is your risk and not Optus' risk and you will release Optus from all liability it may have to you in relation to such damage. 

4.4 Optus may charge you an additional charge for any non-standard installation or re-installation.

4.5 You indemnify Optus against any Claim made against Optus by another person in connection with Optus’ performance of the installation. 

4.6 If you plan to move to a new Location, you must provide Optus with at least 30 days prior written notice of your new address before you move.

4.7 If the new Location is within the Optus Satellite Footprint, Optus may agree to install the Service at the new Location at an agreed time. Optus will charge you a Relocation Fee, and you must continue to pay the Monthly Charges for the Service even if the Service is temporarily unavailable because of your relocation.  

4.8 Optus is under no obligation to return the Location to its original condition (make good) after the Service is cancelled (for example, by removing wall sockets Optus has installed).

5. SERVICE CHARGES

5.1 You will be charged for the Services from the Service Start Date.

5.2 The Charges for the Service will depend on:

(a) the Service Option and Service Features selected by you in the Application; and

(b) whether you modify the Service or cancel the Service at any time.

5.3 The Charges for the Service are fixed for at least the Committed Term.  Optus may vary those Charges from time to time after the expiry of the Committed Term by giving you at least 30 days prior notice.

5.4 If you exceed the amount of data allotted under your Service Plan, you must pay an Excess Data Charge.

6. INVOICING

6.1
Despite clause 5 of the General Terms, Optus will invoice you:

(a)
subject to paragraph 6.1(b), for the Charges for the Service: 

(i) monthly in advance for all Monthly Charges; and

(ii) monthly in arrears, for any usage (Excess Data Charge) and/or One-Off Charges other than the Installation Charge which shall be dealt with pursuant to paragraph 7.1 of this Service Description.

(b) on the Service Start Date:

(i) in advance for the first 2 months of Monthly Charges; and

(ii) any One Off Charge set out in the Application.

6.2 You must pay all Charges for the Service within 30 days of the date of invoice.

6.3
Each invoice issued or made available to you will detail:

(a) Subject to clause 6.5 of the General Terms, the Charges payable less any Service Credits arising from the previous month; and

(b) GST payable.

7. PURCHASED EQUIPMENT

7.1 You must:

(a) purchase the Purchased Equipment from Optus for the price set out in 
Application; and

(b) pay the Installation Charge for that Purchased Equipment,

on delivery or as agreed by the parties. 

7.2 You are solely responsible for the operation, repair and Maintenance of the Purchased Equipment subject to any maintenance agreement with Optus or other Optus nominated third party.

7.3 The Installation Charge depends on the Locations and includes the costs of cabling and labour.

7.4 The Installation Charge does not include:

(a) installation at a Location that is not listed in the Application;

(b) non-standard Installation (Optus reserves the right to charge a non-standard Installation Charge for non-standard installations); 

(c) any modification of your PC to make it comply with the specifications in this Service Description;

(d) any operating system upgrade; or

(e) LAN software configuration.

8. YOUR EQUIPMENT

8.1 You are solely responsible for ensuring that your Equipment complies with the specifications set out in this Service Description.  If your Equipment does not comply with these specifications you may not be able to successfully access, operate or use the Service and you may be refused assistance by the Help Desk. 

8.2 You must ensure that your Equipment does not cause Interference is installed and connected to the Purchased Equipment, only in the manner directed by Optus.

8.3 Optus may lease or arrange equipment to be leased to you (Leased Equipment) that would otherwise be Purchased Equipment.  Any Leased Equipment remains the property of the relevant lessor pursuant to the terms and conditions of the applicable lease.  You must at all times comply with the terms and conditions of the lease for the Leased Equipment.

9. OPERATIONAL ISSUES

9.1 You must provide, on request from Optus, details of the location of any Optus Equipment or Leased Equipment that is in your possession or control.

9.2 If you request Optus to route traffic to a specific TCP/IP address, then Optus may, in its absolute discretion, agree to your request.  In the case of private IP addresses (or private networks), Optus will discuss your requested address range  with you to determine whether your request can be accommodated within the Optus Network.  Optus may charge you an additional charge for this consultation.  
9.3 Optus manages the allocation of all Services on all Satellites.  You must comply with any specific operating conditions as advised by Optus from time to time.  Compliance with these operating conditions  may impact on your use of the Service.  For operational reasons, you must advise Optus immediately of any variation in your use of the Service.  You acknowledge that if Optus relocates a Service it may not be possible to duplicate all of the previous operating characteristics.
10. YOUR ACKNOWLEDGEMENTS AND OBLIGATIONS IN RELATION TO THE SERVICE
10.1 You acknowledge that the provision of the Service is subject to bandwidth availability. 

10.2 You may not re-supply the Service to any person, including Customer Associates without the written consent of Optus.

11. OBLIGATIONS IN RELATION TO REGULATIONS

The Parties must:

(a) obtain and maintain in good standing all relevant Licences; and

(b) ensure that all Customer Associates (in the case of you) and all Optus Associates (in the case of Optus) are at all relevant times duly Licensed.

12. OBLIGATIONS IN RELATION INTERNET ACCESS

12.1 In using the Service, you must:

(a) comply with the Acceptable Use Policy;

(b) ensure that the software you use in relation to the Service is properly licensed;

(c) comply with any rules imposed by any third party whose content or services you access using the Service or whose network your data traverses; and

(d) not infringe any person's intellectual property rights (such as by using, copying or distributing data or software without the permission of the owner).

12.2 You acknowledge that the Service relies for its operation on content or services supplied by third parties, who are not controlled or authorised by Optus.

12.3 Optus does not exercise any control over, authorise or make any warranty regarding:

(a) your right or ability to use, access or transmit any content across the Internet (whether error-free, in time, or at all) using the Service;

(b) the availability, response times or other characteristics of the Service, except as set out in any service levels but subject to clause 16 of the General Terms;

(c) the accuracy or completeness of any content which you may use, access or transmit using the Service including, without limitation, any data which Optus may cache as part of the Service;

(d) the consequences of you using, accessing or transmitting any content using the Service, including without limitation any virus or other harmful software; or

(e) any charges which a third party may impose on you in connection with your use of the Service.

12.4 You release and discharge Optus and each Supplier from any Loss, cost, liability or damage incurred or suffered by you which arises from or is connected with the matters referred to in this paragraph 12whether arising as a result of any act, omission or negligence of Optus, a Supplier or otherwise.

13. SYSTEM RECONFIGURATION

13.1 Optus may from time to time modify or vary the System including by:

(a) modifying or varying the frequency of the Service;

(b) relocating the Service to another part of the same Transponder;

(c) relocating the Service to another Transponder (whether or not on the same Satellite and, in the case of a different Satellite, whether or not that Satellite is in the same orbit location as the original Satellite);

(d) removing a Satellite from the System;

(e) relocating a Satellite from one orbit location to another;

(f) varying the orbit characteristics of a Satellite;

(g) replacing a Satellite; or

(h) introducing New Technology.

13.2 Optus will:

(a) give you as much notice as is reasonably practicable concerning the timing, technical details of and reasons for any System Reconfiguration; and 

(b) provide to you all reasonable assistance you require to determine what adjustments or modifications to your Equipment are required as a result of a System Reconfiguration.

13.3 Optus excludes liability to you for, and you indemnify Optus against, any and all Loss suffered or incurred by you or any Customer Associates as a result of a System Reconfiguration, including Loss in connection with any replacement of or adjustments or modifications (including repointing) to your Equipment or Consumer Equipment, regardless of the cause of the Loss (including where caused or contributed to by any one or more negligent acts or omissions of Optus or any Optus Associate).

14. SERVICE RESTORATION AND SERVICE CREDITS 

14.1 This paragraph 14 sets out the procedures and principles that apply to restoration and discontinuance of Optus Satellite Services where one or more Optus Satellite Services fails to meet its or their Key Performance Indicators.  For these purposes, the System is regarded as a single system of Transponders carried on several Satellites at nominated orbit locations, it being recognised that some Optus Satellite Services have requirements that can only be met using the particular characteristics of certain Transponders.

14.2 Each Optus Satellite Service:

(a) is designated as either a Level 1 Service or a Level 2 Service; and

(b) has a Priority Date,

which together will be used in accordance with this paragraph 14 to determine how Optus Satellite Services which fail to meet their Key Performance Indicators will be restored.

14.3 If two or more Level 1 Services or Level 2 Services have the same Priority Date, Optus will determine (in its absolute discretion) the priority as between those Optus Satellite Services.

14.4 If one or more Optus Satellite Service fails to meet its or their Key Performance Indicators (each an Affected Service) other than during any period in which Maintenance is being conducted then, subject to paragraph 14.6:

(a) Optus must analyse and attempt to determine the cause of the failure;

(b) once Optus has determined the cause of the failure, Optus must use reasonable endeavours to restore that Affected Service and (if Optus is unable to do so through the use of redundant equipment) in accordance with the following principles:

(i) Optus Satellite Services which can be restored will be restored on Transponders which Optus determines have suitable characteristics;

(ii) where practicable, Optus will aim to restore an Affected Service on a Transponder:

(A) at the same orbit location as the Transponder on which the Affected Service was previously provided; and

(B) with suitable characteristics as determined by Optus,

and Transponder capacity will only be considered to be available for restoration purposes if Optus determines that it has suitable characteristics (and in determining whether a Transponder has suitable characteristics, Optus may have regard to its contractual obligations relating to Optus Satellite Services which are or may be carried on that Transponder);

(iii) Level 1 Services which are Affected Services (Affected Level 1 Services) will be restored in preference to Level 2 Services which are Affected Services (Affected Level 2 Services) and Occasional Services;

(iv) no operational Level 1 Service will be discontinued (other than as contemplated by paragraph 14.5) to restore any Affected Service;

(v) Affected Level 1 Services will be restored through the use of any spare Transponder capacity until that capacity is exhausted and then through the direct or indirect displacement of Level 2 Services based on reverse Priority Date Order;

(vi) if there is insufficient Transponder capacity to restore all Affected Level 1 Services in accordance with paragraph 14.4(b)(v), Affected Level 1 Services will be discontinued based on reverse Priority Date Order;

(vii) no operational Level 2 Service will be discontinued (other than as contemplated by paragraph 14.5) to restore any Affected Level 2 Service (except where that is the ultimate result of the restoration of an Affected Level 1 Service);

(viii) if any Transponder capacity remains available after the restoration of Affected Level 1 Services as contemplated by paragraph 14.4(b)(v), Affected Level 2 Services will be restored through the use of any spare Transponder capacity until that capacity is exhausted;

(ix) if there is insufficient Transponder capacity to restore all Affected Level 2 Services in accordance with paragraph 14.4(b)(viii), Affected Level 2 Services will be discontinued based on reverse Priority Date Order;

(x) where uplink services are provided in connection with Affected Services, the same restoration principles will apply to those uplink services; and

(xi) Optus may discontinue any Occasional Service  if necessary to restore any Affected Level 1 or Level 2 Service, and for the purpose of this paragraph 14.4, Optus may treat capacity occupied by an Occasional Service as spare Transponder capacity.

14.5 Optus will endeavour to minimise disruption to Optus Satellite Services during any restoration activity contemplated by paragraph 14.4(b), but you acknowledge that:

(a) intermediate steps may need to be taken by Optus in the course of implementing the principles referred to in paragraph 14.4(b); 

(b) temporary interruption to the Service may arise; 

(c) restoration action will be taken in the order which Optus determines is the most operationally efficient; 

(d) the principles described in paragraph 14.4(b) reflect outcomes and do not require Optus to take restoration action in any particular order;

(e) Optus may, without penalty, discontinue the Service in the course of following the principles described in paragraph 14.4(b), subject to any Service Credits that may be due in accordance with paragraph 14.8; and

(f) Optus may need:

(i) to modify or vary the frequency of one or more Optus Satellite Service;

(ii) to relocate one or more Optus Satellite Services to another part of the same Transponder;

(iii) to relocate one or more Optus Satellite Services to another Transponder (whether or not on the same Satellite and, in the case of a different Satellite, whether or not that Satellite is in the same orbit location as the original Satellite);

(iv) to remove a Satellite from the System;

(v) to relocate a Satellite from one orbit location to another;

(vi) to vary the orbit characteristics of a Satellite;

(vii) to replace a Satellite; or

(viii) to introduce New Technology.

14.6 Despite anything in paragraph 14.4:

(a) Optus will not be required to use or acquire additional Transponder capacity on a satellite other than a Satellite in order to restore any Affected Service; and

(b) Optus will not be obliged to restore any Optus Satellite Service where failure to meet Key Performance Indicators is a result of failure or incompatibility of your Equipment.

14.7 If the Service fails to meet its Key Performance Indicators, you must comply with any reasonable direction given by Optus which may remedy that failure. 

14.8 If the Service fails to meet its Key Performance Indicators, then unless that failure is due to an Excluded Event:

(a) Optus must give you the Service Credit for that failure; and

(b) if that failure continues for five days or more:

(i) your obligation to pay the charges for the Service will be suspended until Optus restores or discontinues the Service in accordance with paragraph 14.4; and

(ii) Optus will not be liable to give you a Service Credit while the obligation to pay the charges for the Service is suspended.

14.9 Service Credits:

(a) will be in the form of a non-transferable deduction against the GST exclusive amount of Optus’ next invoice for Monthly Charges; and

(b) will, subject to paragraph 14.10, be your sole remedy for a failure by Optus to meet a Key Performance Indicator.

14.10 If:

(a) the Service fails to meet a Key Performance Indicator:

(i) continuously for 21 days or more; or

(ii) on two or more separate occasions during any twelve consecutive months for an aggregate duration of 21 days or more; or

(b) the Service is discontinued pursuant to paragraph 14.4 for more than 21 days,

either party may cancel the Service by giving notice to the other party.

15. Key Performance Indicators and Service Credits

15.1 If the Service fails to meet a Key Performance Indicator, Optus will give you a Service Credit.

15.2 The Key Performance Indicator for the Service is an equivalent isotropic radiated power of 42.9dBW.  All measurements are taken at the BOC under clear sky conditions.

15.3 Where the Key Performance Indicator is not met, Optus will give you a Service Credit in accordance with the following table:

Unavailable Time (minutes)
Equivalent Availability
Service Credit

0-1051
>= 99.80%
No Service Credit

1052 - 2102
>99.60% <99.80
One day's Monthly Charges for the Service

2102 - 3153
>99.40% <=99.60%
Two days' Monthly Charges for the Service

Greater than 3153
<= 99.40%
Three days' Monthly Charges for the Service

15.4 Unavailable Time means the period of time in minutes in each 12 month period from the Service Start Date that the Service or an Individual Service fails to meet a Key Performance Indicator less any period of time that the Service or that Individual Service (as the case may be) fails to meet its Key Performance Indicators due to:

(a) Scheduled Maintenance; 

(b) System Reconfiguration; and

(c) Excluded Events.

15.5 The Service Credit will be applied against your next invoice.  Service Credits are not redeemable for cash and in any month are capped at the monthly Service Charge. 

16. EXCLUSIONS FROM THE SERVICES

16.1
The Services are not for resale.

16.2
The Service does not include (and Optus has no obligation to provide):

(a) a VPN (unless otherwise agreed between the parties);

(b) a domain name server service and registration functions;

(c) Public IP addresses for you or Customer Associates unless explicitly included as part of the Service;

(d) Maintenance services (including, without limitation, for your Equipment);

(e) the dial up path from you to your ISP and from the ISP to the BOC;

(f) gateway PC and associated applications to serve a LAN/WAN;

(g) secure integration;

(h) e-mail services;

(i) the ISP service; or

(j)
if you opt to connect your LAN to the Service, delivery of the Service beyond the Service Delivery Point.

16.3
Optus may in its absolute discretion offer to provide none, some or all of the Services, registration functions or addresses to you from time to time on terms to be agreed. You may wish to enter into a separate maintenance services agreement with Optus or pay for maintenance services on a call out basis.  Any new services are subject to availability of Satellite capacity and Earth station infrastructure.

17. HELP DESK

17.1 Optus will provide you with Help Desk services. The Help Desk is the single point of contact for support of the Service including billing enquiries and fault rectification.  The Help Desk can be contacted on a telephone number provided by Optus from time to time.  

17.2 You must ensure that any person contacting the Help Desk is familiar with the technical configuration of your network. Before you contact the Help Desk, you must perform sufficient internal fault diagnostics to ensure that the problem is on the Satellite Component.

17.3 If:

(a) you contact the Help Desk regarding a fault, and when investigated Optus determines that the fault is not with the Satellite Component; and;

(b) Optus determines that if you had undertaken internal fault diagnostics then you would have ascertained that the fault was not with the Satellite Component, 

then Optus will charge you for the services of the Help Desk at Optus’ standard rates and charges from time to time (the current charge is $5 per call).
18. INDEMNITIES

18.1 You indemnify Optus and each Optus Associate (those indemnified) from and against any and all Loss suffered or incurred by any of those indemnified in connection with Third Party Claims, regardless of cause (including where caused or contributed to by one or more negligent acts or omissions of those indemnified)

18.2 Subject to clause 16 of the General Terms, Optus indemnifies you and your Related Corporation (those indemnified) against any and all Loss suffered or incurred by any of those indemnified in connection with any injury to or death of any Optus Personnel or any Personnel of an Optus Associate regardless of cause (including where caused or contributed to by any one of more negligent acts or omissions of any of those indemnified).

18.3 Nothing in this clause excludes or limits the effect of any clause in the General Term.
19. INSURANCE

19.1 Because of the limited availability of insurance in respect of satellites and satellite‑based businesses, Optus may suffer detriment as a result of you or your Customer Associates seeking such insurance.  You will not take steps to obtain insurance in respect of Consequential Loss or business interruption arising in connection with loss, failure or non‑performance of a Satellite Component without the prior written consent of Optus (which must not be unreasonably withheld).  You must also ensure that your Customer Associates  comply with this clause.

DICTIONARY

Acceptable Use Policy means the most current version of the Internet Acceptable Use Policy prescribing the rules and guidelines which you must comply with in using the Service available on the Optus website. 

BOC is the Broadcast Operations Centre, Belrose, NSW.

Cancellation Fee will equal the present value of the product of: Minimum Net Activations, AvgServiceChg, Committed term and number of months remaining under the terms of the agreement, as per the following formula:

Cancellation Fee = PV [MNA * S * CT * M]

where

PV = Present value calculated using the Interest Rate defined below.

MNA = Minimum Net Activations, or set to value = 1 if not specified;

S = the average monthly service charge;

CT = Committed Term, or set to value = 12 if not specified.

M = Months remaining under the agreement.

The Interest Rate will be taken as the ‘ANZ Reference Interest Rate’ as published each Monday (or the next Business Day if the Monday is a public holiday) in the Australian Financial Review.  If the rate is not quoted in the Australian Financial Review on any one or more of such days, there will be substituted the rate that any manager of Australian and New Zealand Banking Group Limited (acting as an expert and not as an arbitrator) determines on Optus’ request as being the closest equivalent to that yield rate on the relevant day.

Charges means the charges, set out in the Application, payable by you to Optus for the performance of the Services under this Agreement.

Claim means any claim, demand, action or proceeding, whether in contract or tort, pursuant to statute, or otherwise which is made or brought in connection with:

(a)
the provision or use by any person of the Services; or 

(b)
the Agreement.

Consumer Equipment means any signal reception or other equipment owned or controlled by end‑users of services provided by you.

Customer Associates means:

(a)
third parties (other than Optus or Optus Associates):

(i)
with whom you share, capacity of all or part of the Service, including End Users; or 

(ii)
to whom you provide goods or services using all or any part of the Service; and 

(b)
your Personnel; and

(c)
the Personnel of those third parties.

Customer Associate Claim means any Claim made or brought by a Customer Associate or any person claiming by or through you.

Customer Self Care means the application referred to in paragraph 1 of the VSAT Billing Services Option.
Equipment Areas means:

(a)
in the case of Optus, any area within premises occupied or controlled by Optus where your Equipment is located from time to time; and

(b)
in the case of you, any area at the Location occupied or controlled by you where Optus Equipment is located from time to time.

Excess Data Charge means the charge for [insert detail] as set out in the Application.
Excluded Event in this Service Description also includes:

an Intervening Event (other than a strike, lockout, labour dispute, work stoppage, embargo or other labour difficulty which is confined to Optus staff);

your Conduct; 

(a)
Scheduled Maintenance, which does not exceed any period determined or agreed in accordance with Optus’ standard practices and procedures from time to time;

(b)
a failure of any equipment or service operated or provided by a person other than Optus or any Optus Associate; and

(c)
a failure of the Service as a result of a Sun Transit.

General Terms means the most current version (from time to time) of the Optus General Terms available on the Optus Website at www.optus.com.au/standardagreements or on request.

Help Desk means the help desk described in paragraph 17 of this Services Description.

Holding Over Period for the Service means the period from expiry of the Committed Term until cancellation of the Service.

Inroute means the path from your Equipment to the BOC.

Installation Charge means the charge, set out in the Application, payable by you to Optus for the installation of the Equipment at the Location.

Interference means electromagnetic radiation emanating from any source (including the emission of signals from a Satellite or any other space satellite, the emission of spurious signals from defective equipment, unauthorised transmissions to a Satellite and the interaction of two or more signals authorised for transmission to a Satellite) which has or is capable of having a detrimental effect on a Satellite Component or equipment of Optus or a third party.

IP means Internet protocol.
ISP means Internet service provider.

Key Performance Indicators means:

(a)
for the Service, excluding VBS-BB, the key performance indicators specified in paragraph 15.2; 

(b)
for VBS - Bureau Billing the key performance indicators specified in paragraph 9 of the VBS - BUREAU BILLING Service Option; and

(c)
for any other Satellite Service, the key performance indicators, service levels or other performance measures for that Optus Satellite Service agreed between Optus and the recipient of that Optus Satellite Service.
Level 1 Service means:

(a)
a service for which the service priority level specified in the Service Option is ‘level 1’; and

(b)
any Optus Satellite Service for which the service priority level is ‘level 1’ or its equivalent.

Level 2 Service means:
(c) a service for which the service priority level specified in the Service Option is ‘level 2’; and 

(d) any Optus Satellite Service, which is not a Level 1 Service.

Licences means all licences, authorities, consents, approvals or permits which Optus or you (as the case may be) or an Optus Associate or a Customer Associate (as the case may be) is required to hold or to have obtained in order to lawfully transmit or receive Telecommunications Traffic.

Location means the site including the premises to which Optus will provide the Service, as specified in the Application.

Maintenance means tests, adjustments or modifications to or in relation to any Satellite Component as may be necessary or convenient from time to time to maintain the System in efficient working order.

Month means a calendar month.

Monthly Charges means the monthly recurring charges listed as Monthly Charges in the Application, which may include items such as satellite bandwidth, Internet access and/or maintenance

New Technology means any method of encoding, encrypting, modulating, transmitting or receiving telecommunications signals having application or potential application to the provision of one or more Services which is not at the relevant time used by Optus in relation to the provision of the Services.

NMS means the network management system.

Occasional Service means an occasional or part–time video interchange service, the SatData Private – Reservation service and any other Service provided via satellite which is not specified as a Level 1 Service or a Level 2 Service.

One Off Charges means the charges listed as One off charges in the Application.  These items are charged as and when incurred and typically relate to activities such as Service establishment (eg installation, Purchased Equipment), or relocation.

Optus Associates means:

(a)
each Related Corporation of Optus; and 

(b)
the Personnel of Optus or any Related Corporation of Optus.

Optus Associate Claim means any Claim made or brought by an Optus Associate (or any person claiming by or through Optus).

Optus Employee Claim means any Claim made or brought by any Personnel of Optus or of any Optus Associate. 

Optus Equipment means the equipment owned or leased by Optus and used by Optus (in whole or in part) to provide the Services to you.

Optus Satellite Footprint means the geographical coverage of the Satellite upon which the Service is connected from time to time. 

Optus Satellite Service means the Service and any other service provided via satellite by Optus to a customer other than an Occasional Service.

Outroute means the path from the BOC to your Equipment.

PC means personal computer

Priority Date:

(a)
of a Service means the date specified in respect of that Service in item 3 of the Service Option; and 

(b)
of an Optus Satellite Service means the priority date of that service as specified in, or computed in accordance with, any applicable agreement.

Priority Date Order of Services means the chronological order of the Priority Dates.

Purchased Equipment means the equipment listed in the relevant Service Option that Optus will sell to you for those Services.

Relocation Fee means the fee that Optus will charge a customer for connecting the Service to a site other than the Location. 

Satellite means a space satellite designed and procured for operation and use by Optus from time to time and used for the provision of the Services.

Satellite Component means any one or more of, or any part or combination of, the following:

(a)
a Satellite;

(b)
a Transponder;

(c)
Optus’ telemetry, tracking and control system;

(d)
Optus’ Satellite uplink equipment; and

(e)
any other equipment or systems used by Optus in the transmission or management of signals to or via a Satellite.

Satellite Service means a commercial service provided by Optus via Satellite from time to time. 

Scheduled Maintenance means maintenance, modification or an upgrade of the Optus Network:

(a)
of which affected customers have been given prior notice; and

(b)
which will result in all or part of the Service being temporarily impaired or unavailable.

Service Credit means the Service Credits (referred to as service rebates in the General Terms) specified in paragraph 14.2 in respect of the Service.

Service Features means the features available to you in respect of SatWeb, SatData and VBS - Bureau Billing as set out in paragraphs 3.2, 3.3 and 3.4 respectively.

Service Plan means the details and charges pertaining to the Service Feature, which are set out in the Application.

Service Options mean the outlines of the various optional Services set out below.

Sun Transit means any period during which electromagnetic radiation from the sun causes Interference or results in a failure of the Service to meet its Key Performance Indicators.

System means the system by which Optus provides the Service and includes the Satellite Component.

System Reconfiguration means any modification or variation to the System undertaken by Optus pursuant to paragraph 13.1.

TCP means Transmission Control Protocol

Third Party Claim means any Claim made or brought against Optus or an Optus Associate by a third party, including a Claim made or brought by an End User or 

Transponder means that part of a Satellite which is capable of receiving, amplifying, translating and re‑transmitting Telecommunications Traffic, other than such a part which is not owned or leased by Optus or another subsidiary of Singtel Optus Pty Limited (ACN 052 833 208).

URL means Unique Resource Locator, which is more commonly known as a “web-address”.

VBS means the VSAT Billing System Service set out in the SatWeb 1-Way and 2-Way Service Options.

VBS - Bureau Billing means the VSAT Billing System - Bureau-Billing Service set out in the VSAT Bureau Billing Service Option.

VSAT means very small aperture terminal.

your Conduct means any breach of this Agreement by you and any act or omission (including negligent and other tortious acts or omissions) of you or a Customer Associate in connection with the use of the Service or the System.

your Equipment means any equipment or facilities that are owned or controlled by you or a Customer Associates on you side of the Service Delivery Point and used in connection with the provision of the Services, including any Purchased Equipment.

SATWEB 1-WAY SERVICE OPTION

This section provides an outline of the SatWeb 1-way Service Option.  Your Application details what Service Features you have selected in respect of the service.

Service Option Summary

Item


1.
Type of Service:
The SatWeb 1-way service is a PC-based, receive-only VSAT satellite communications system, that allows users with VSATs situated within the Optus Satellite Footprint to receive data via satellite.

2.
Priority Date:
Service Start Date.

3.
Service Priority Level:
Level 2

4.
Service Parameters


Satellite Position:


Uplink site:


Downlink Beam:


Receive Speed:


Site Locations:
152 Degrees East 

BOC

Optus National Beam 

Refer to Application

Refer to Application 

1.
What is SatWeb 1-Way Service?

1.1 SatWeb 1-Way incorporates a range of IP-based, satellite VSAT broadcast communications solutions, which depending on the Service Features selected, allow customers throughout Australia and New Zealand within the Optus Satellite Footprint to:

a)
receive Internet content via the satellite antenna; and/or

b)
connect the service to and access the Service through a LAN (Support and configuration of the LAN remains the responsibility of you).

1.2
The Service provides the Outroute from the Optus satellite Earth station to a VSAT antenna at the Location via a Satellite.  You must supply and are responsible for the performance of, the Inroute from your Location, which may be to your ISP (for Internet access), or the Optus Network for other data carriage services. 

1.3
The Service Delivery Points for the Service are:

a)
the point at which the Optus Network connects to the Internet (for Internet services), or the connection point to the Optus Network (for data carriage services); and

b)
the air interface at the VSAT antenna at the Location. 

1.4 The Service uses TCP/IP as specified in the Internet Protocol Version 4 Specification RFC 791.  Optus may also use performance enhancement protocols as required.

1.5
You view your billed and unbilled usage of the Service via VBS.  VBS is described in paragraph 6.1.
2.
Your Requirements to Access the Service

2.1
To be able to receive the SatWeb 1 Way Service, you must: 

a)
purchase or supply the Purchased Equipment listed in paragraph 5 of this Service Option;

b)
ensure that your Equipment serving as the point of connection to the Purchased Equipment is operational and available by the proposed Service Start Date;

c)
ensure that your Equipment complies with the specifications in this Service Option;

d)
establish and properly maintain any connection necessary for you to connect the Purchased Equipment to the Service Delivery Point;

e)
provide the Inroute between you and the Service Delivery Point either by establishing a connection to an ISP (for Internet services), or the Optus Network (data carriage services);

f)
ensure your PC has the following minimum specifications:

(i) Pentium-class processor;

(ii)
64 MB RAM (or as appropriate for the PC operating system in use);

(iii)
500 MB of available hard-drive space; 

(iv)
CD-ROM drive; and

(v)
Operating systems: Microsoft® Windows® 98, Windows® 2000 or Windows® Me;

g)
ensure software detailed in paragraph 1.5 of this Service Option, as applicable, is correctly configured on your PC; and

h)
provide Optus, as required, with all routing information reasonably necessary to provide the Service.

2.2
If you wish to connect the Service to a LAN you must purchase a satellite receiver/router as detailed in paragraph 5 of this Service Option.

3.
Structure of the Service

3.1
The data flow for the SatWeb 1-Way Internet service depicted in Diagram 1 of this Service Option, is for illustrative purposes only.  The other Service Features represent variations to this basic data flow. 

3.2 The data flow for the SatWeb 1-Way Internet service works in the following way:

a) you dial into your local/current ISP and send a request to view a website;

b) the request is passed to the ISP, which is used as a routing path to the BOC;

c) the ISP routes the request to the BOC, where it is identified and recognised as a SatWeb 1-Way Service authorised request;

d) the request is ‘de-encapsulated’ and the content is obtained by the BOC from the Internet via existing high speed terrestrial backbones connected to the BOC; and

e) the content is sent via Satellite to you, bypassing the ISP.

3.3
The Optus Network is controlled by an NMS located at the BOC. The Internet, the ISP and connections to and from the Optus Network and Internet or the ISP do not form part of the Optus Network, and are not provided by Optus as part of the Service (unless provided by Optus to you under a separate agreement).

3.4
The architecture and components of the Service, whether accessed through a single PC or a LAN are depicted in Diagram 1.  In the event of an inconsistency between Diagram 1 and any other part of this Service Description, the other part of the Service Description will prevail.
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Diagram 1.  High Level Architecture of SatWeb 1-Way Service 

4.
Network Responsibility

4.1 Optus is not responsible for any Service difficulty external to the Service Delivery Points, as depicted in Diagram 1 of this Service Option including, without limitation, a Service difficulty:

a)
within the network of an interconnecting supplier;

b)
within the network of an interconnecting ISP;

c)
resulting from your Equipment or applications, including its LAN or WAN;

d)
resulting from non-authorised use or modification of your Equipment or the software; or

e)
resulting from non-authorised use or modification of the Service.

5.
Purchased Equipment

5.1
The following Purchased Equipment is required for SatWeb 1-Way:

a)
receive-only satellite antenna;

b)
Low Noise Block;

c)
acceleration client software;

d)
Optus approved satellite receiver; 

e)
Optus approved satellite receiver-router (for LAN connections); and

f)
associated cabling.

5.2
In addition to paragraph 5.1 of this Service Option, the following Purchased Equipment is required for all Service Features other than SatWeb Internet, Advance or Private:

a)
applicable client software; and

b)
applicable server software.

6.
VSAT Billing System (VBS) 

6.1 VBS provides you with online access to view:

a)
usage of the Service for the previous day; and

b) usage statements for the previous month. 

6.2 You access VBS via the Internet at the address (URL) advised by Optus from time to time.   Optus will provide you with a username and password to enable you to access your account details.

6.3 In accessing the VBS you

(a) must comply with any rules imposed by any third party whose services you utilise; 

(b) acknowledge that Optus is not responsible where the performance of third party services used by you, prevent you from accessing VBS;
(c) are responsible for any charges which a third party may impose on you in connection with your accessing VBS.
(d) acknowledge that Optus does not exercise any control over, authorise or make any warranty regarding the availability or response times of VBS except as set out in paragraph 7; 

(e) are responsible for the safe-keeping of any user-passwords provided by Optus;

(f) you or any person using the VBS on your behalf will not  do anything to interfere with the proper operation of the VBS or attempt to access information relating to another Optus customer.

(g)
You release Optus from any obligations regarding losses incurred by you through errors and omissions in your utilisation of VBS.

7. VBS Restoration Targets

7.1
The following targets have been defined for VBS, which apply during the hours of 8am to 6pm EST on Business Days:
(a) Response Time of less than 1 hour.  Response Time being the time between you reporting a fault and a case number being assigned.

(b) Restoration Time of less than 4 Business Days.  Restoration time being the time between you reporting a fault and normal service being restored.

SATWEB 2 -WAY SERVICE OPTIONS 

This section provides an outline of the SatWeb 2-Way Service Option.  Your Application details what Service Features you have selected in respect of this Service.

Service Option 

Item


1.
Type of Service:
The SatWeb 2-way service is a VSAT  satellite communications system, that allows users with VSATs situated within the Optus Satellite footprint to receive and send data via satellite.

2.
Priority Date:
Service Start Date

3.
Service Priority Level:
Level 2

4.
Service Parameters

Satellite Position:

Uplink site:

Downlink Beam:

Receive Speed:

Site Locations:
152 Degrees East 

BOC

Optus National Beam 

Refer to Application

Refer to Application

1.
What is SatWeb 2-Way Service?

1.1
The Service is a range of stand-alone VSAT asymmetrical satellite communications solutions, which depending on the Service Features selected, allow customers throughout Australia and New Zealand within the Optus Satellite Footprint to: 

a) access the Internet and send and receive data via a satellite antenna; and

b)
connect the Service to and access the Service through a LAN (support and configuration of the LAN remains the sole responsibility of you).

1.2
The Service is carried to and from the satellite antenna via a two-way satellite connection, which means that you do not need a telephone line or connection to an ISP to receive the Service. The Service enables:

a) downloads using a shared broadband digital video broadcast-s (DVB-S) Outroute path; and

b)
multiple shared frequency / time division multiple access (FTDMA) inbound channels for the request path.

1.3
The Service uses TCP/IP as specified in the Internet Protocol Version 4 Specification RFC 791.  Optus may also use performance enhancement protocols as required.

1.4
The Service Delivery Points for the Service are:

a) the air interface at the VSAT antenna at the Location; and

b) the point at which the Optus Network connects to the Internet (for Internet services), or leaves the Optus Network, including a point of carrier interconnect (for data carriage services).

1.5
You view your billed and unbilled usage of the Service via VBS.  VBS is described in paragraph 6.1.

2.
Your Requirements to Access the Service

2.1
To be able to receive the Service, you must: 

a)
purchase or supply the Purchased Equipment listed in paragraph 6 of this Service Option;

b)
ensure that your Equipment serving as the point of access to the Purchased Equipment is operational and available by the proposed Service Start Date;

c)
ensure that your Equipment complies with the specifications in this Service Option;

d)
establish and properly maintain any connection necessary for you to connect the Purchased Equipment to the Service Delivery Point;

e)
ensure your PC has the following minimum specifications:

(i)
Pentium-class processor;

(ii) 64 MB RAM (or as appropriate for the PC operating system in use);

(iii) 500 MB of available hard-drive space;

(iv) CD-ROM drive; and

(v) Operating systems: Microsoft® Windows® 98, Windows® 2000 or Windows® Me;

f)
provide Optus, as required, with all routing information reasonably necessary to provide the Service; and

g)
ensure that any software required for the Service is properly installed and configured on your PC.
3.
Structure of the Service

3.1
The data flow for the SatWeb 2-Way Internet service depicted in Diagram 2 below, is for illustrative purposes only.  The other Service Features represent variations to this basic data flow. 

3.2
The SatWeb 2-Way Service consists of two main parts, the outbound and the in bound chains:

a) The outbound chain manages the Outroute , from the BOC to your satellite antenna(s).  It accepts the data transmissions (multi streams or unicast packets/segments) from various servers at the BOC or from the Internet itself. The composite stream is encapsulated into MPEG-2 frames using the MPE standard, and then up-linked to the Optus managed satellite as a DVB-S shared carrier for distribution to the remote sites; and

b) The inbound chain manages the Inroute, from your satellite antenna(s) to the BOC via satellite.  It accepts transmitted data from the satellite antenna. The received data is processed in the central processing unit of the inbound chain. The inbound chain also sends acknowledgments to the satellite antenna for the data received and timing information.

3.3
The entire system, including all components of the hub, as well as all remote sites, are controlled by a NMS located at the BOC.

3.4 The architecture and components of this Service, whether accessed through a single PC or a LAN are depicted in Diagram 1 of this Service Option.  In the event of inconsistency between Diagram and any other part of this Service Description, then the other part of this Service Description will prevail.

4.
SatWeb Advance Service notes

4.1
Optus does not guarantee the throughput of Internet services.  The SatWeb Advance Service uses shared bandwidth on the Optus Satellite (unless otherwise agreed with Optus).  User performance at any point in time is a function of the number of other subscribers concurrently using this Service and the level of network traffic.

4.2
The SatWeb Advance Service is not designed for customers wishing to host web servers at the Location and their attention is drawn to the Acceptable Use Policy.  It is recommended that customers with web servers obtain a service such as Optus Hosting, which would provide high-speed access for their customers and can be maintained remotely.
4.3
The SatWeb Advance Service is supplied with a satellite acceleration client, which is a piece of software installed in your Equipment.  This acceleration client manages the data flow over the Satellite improving the throughput.  If you encrypt your data using, for example, IP Sec, the satellite acceleration will not be able to accelerate your traffic and your user performance will be affected.

4.4
This Service does not support communication from one VSAT to another VSAT.
5.
Network Responsibility

5.1
Optus is not responsible for any Service difficulty external to the Optus Network, as depicted in Diagram 1 of this Service Option including, without limitation, a service difficulty:

a) within the network of an interconnecting supplier;

b)
resulting from Equipment or applications, including its LAN or WAN; 

c)
resulting from non-authorised use or modification of your Equipment or the software; or

d)
resulting from non-authorised use or modification of the Service.

6.
Purchased Equipment

6.1
The following Purchased Equipment is required for SatWeb 2-Way Internet Access: 

a)
Gilat Satellite Modem and associated drivers;

b)
Gilat Solid State Power Amplifier SSPA;

c)
Gilat Low Noise Block;

d)
2-way VSAT antenna;

e)
Acceleration client software (as required)

f) associated cabling 

6.2
In addition to paragraph 6.1 of this Service Option, the following Purchased Equipment is required for all Service Features other than SatWeb Internet, Advance or Private:

a) applicable client software; and

b) applicable server software.

6.3
In accessing the VBS you

(a)
must comply with any rules imposed by any third party whose services you utilise; 

(b)
acknowledge that Optus is not responsible where the performance of third party services used by you, prevent you from accessing VBS;
(c)
are responsible for any charges which a third party may impose on you in connection with your accessing VBS.
(d)
acknowledge that Optus does not exercise any control over, authorise or make any warranty regarding the availability or response times of VBS except as set out in paragraph 7; 

(e) are responsible for the safe-keeping of any user-passwords provided by Optus;

(f) you or any person using the VBS on your behalf will not  do anything to interfere with the proper operation of the VBS or attempt to access information relating to another Optus customer.

(g) You release Optus from any obligations regarding losses incurred by you through errors and omissions in your utilisation of VBS.

7. VBS Restoration Targets

7.1
The following targets have been defined for VBS, which apply during the hours of 8am to 6pm EST on Business Days:
(a) Response Time of less than 1 hour.  Response Time being the time between you reporting a fault and a case number being assigned.

(b) Restoration Time of less than 4 Business Days.  Restoration time being the time between you reporting a fault and normal service being restored.

SATDATA SERVICE OPTION

This section provides an outline of the SatData Service Option.  Your Application details what Service Features are applicable to your Service.

Service Option Summary

Item


1.
Type of Service:
The SatData service is a VSAT satellite communications system, that allows users with VSATs situated within the Optus Satellite footprint to receive and send data via satellite.

2.
Priority Date:
Service Start Date

3.
Service Priority Level:
Level 2

4.
Service Parameters

Satellite Position:

Uplink site:

Downlink Beam:

Receive Speed:

Site Locations:
160 degrees East

BOC.

Optus National Beam 

Refer to Application

Refer to Application

5.
Special Conditions:
Set out in Annexure A to this Service Option in respect of the SatData Private Reservation service

1. What is SatData Service?
1.1
The SatData Service is a range of stand-alone VSAT asymmetrical satellite communications solutions, which depending on the Service Features selected , allows customers throughout Australia and New Zealand within the Optus Satellite Footprint to: 

a) connect the Service to and access the Service through a LAN (support and configuration of the LAN remains the sole responsibility of you) and/or;

b) access the Internet.

1.2
The Service Delivery Points for the Service are:


a)
the air interface at the VSAT antenna located at the Location; and

b)
the point at which the Optus Network connects to the Internet (for Internet services), or leaves the Optus Network, including a point of carrier interconnect (for data carriage services).

1.3
Depending on the Service Feature chosen, Customers utilise the SatData service to access the Internet or when combined with a separately purchased Optus terrestrial service (eg Frame, ATM) have connectivity to their data centre.

2. Your Requirements to Access the Service

2.1
To be able to access the Service, you must: 

a)
purchase or supply the Purchased Equipment listed in paragraph 5 of this Service Option;

b)
ensure that your Equipment serving as the point of access to the Purchased Equipment has an Ethernet (IEEE 802.3) interface;

c)
ensure that your Equipment is operational and available by the proposed Service Start Date;

d)
establish and properly maintain any connection necessary for you to connect the Purchased Equipment to the Service Delivery Point;

e)
ensure that any PC accessing the Service has the following minimum specifications

(i)
Pentium-class processor;

(ii)
64 MB RAM (or as appropriate for the PC operating system in use);

(iii)
500 MB of available hard-drive space; 

(iv)
CD-ROM drive; 

(v)
Operating systems: Microsoft® Windows® 98, Windows® 2000 or Windows® Me; and

f)
provide Optus as required, with all routing information reasonably necessary to provide the Service.

3. Structure of the Service

3.1
The data flow for the SatData service depicted in Diagram 1 of this Service Option, is for illustrative purposes only.  The other Service Features represent variations to this basic data flow. 

3.2
The Service is based on the Shiron InterSKY satellite platform, which consists of a hub at the Optus earth station and remote VSAT sites. It uses TCP/IP as specified in the IP Version 4 Specification RFC 791.  Optus may also use performance enhancement protocols as required.

3.3
The Service provides downloads using a shared broadband DVB-S Outbound and uploads via multiple FDMA/DAMA Inbound channels.  Service delivery consists of two main parts: the outbound and the Inbound chains. 

3.4 The Outbound chain, from the hub to the remote site, manages the Outroute.  It combines the data transmissions from various services at the hub, or from the Internet into a composite data stream.  This composite stream is then encapsulated into MPEG-2 frames using the MPE standard, and then uplinked to the Optus Satellite for distribution to Customer Locations

3.5 The Inbound chain, from the remote site to the hub, manages the Inroute.  It comprises your satellite antenna transmitting data to the Optus satellite and back to the SatData hub. The received data is processed in the central processing unit of the inbound chain and distributed as appropriate.  This chain also incorporates acknowledgements set to your’s satellite antenna for data received and timing information.

3.6
The entire system, including all components of the hub, as well as all remote sites are controlled by the NMS located at the BOC.  

3.7
The architecture and components of the Service are depicted in Diagram 1 of this Service Option.  In the event of inconsistency between Diagram 1 of this Service Option and any part of this Service Description, the other part of this Service Description will prevail.

4. Network Responsibility

4.1
Optus is not responsible for any Service difficulty external to the Optus Network, as depicted in Figure 1 including, without limitation, a Service difficulty:

a)
within the network of an interconnecting supplier; 

b)
within your Equipment or applications, including its LAN or WAN; 

c)
resulting from non-authorised use or modification of your Equipment or the Software; or

d)
resulting from non-authorised use or modification of the Service.

5. Purchased Equipment

5.1
The following Purchased Equipment is required for each Service Feature available under this Service Option:

a)
Shiron InterSkyTM Satellite Modem and associated drivers;

b)
Shiron Solid State Power Amplifier SSPA;

c)
Shiron Low Noise Block;

d)
2-way VSAT antenna;

e)
Acceleration client software (as required); and

f)
associated cabling 
Annexure A - Special Conditions

1.
Application

These special conditions only apply to the SatData Private – Reservation service (Reservation Service).

2.
Nature of the Reservation Service

The Reservation Service is for customers requiring SatData Private services on an occasional basis. The Reservation Service provides satellite carriage only and must be combined with a terrestrial connection that is dimensioned to cater for the customer’s maximum expected satellite bandwidth requirement.

You must make a booking (Scheduled Booking) in order to the access the Reservation Service.  Scheduled Bookings are made through the Optus reservation desk in accordance with paragraph 7.3 of this Annexure A and are subject to bandwidth availability.

Optus will provide you with access to the required bandwidth in accordance with the Scheduled Booking.  Optus will disable access to the bandwith at the completion of the Scheduled booking.

The Reservation Service is normally associated with a single Location.  If you have multiple Locations you must nominate which Location the Service is to be accessed from, at the time of making the Scheduled Booking.

3.
Bandwidth availability

The amount of bandwidth available to you as part of the Reservation Service is limited and is dimensioned according to expected bandwidth usage by Optus customers.  Optus reserves the right in its absolute discretion to not accept your booking because of insufficient bandwidth availability.

To assist Optus in bandwidth planning, Optus may request that you provide Optus with a forecast of your intended future bandwidth requirements.

4.
Your requirements to access the service

To obtain the Reservation Service you must undertake the SatData Private provisioning process inclusing remote site installations, hub configuration and associated terrestrial connections, before a Scheduled Booking can be made.

You are responsible for the all charges incurred by you in respect of your terrestrial connection, whether or not any Scheduled Bookings are made.

5.
Charges

A network access fee is payable for the Reservation Service.

A site access fee is payable for each Location.

Scheduled Booking charges are based on the length of the Scheduled Booking and the amount of bandwith plus any additional charges as outlined in this Annexure A.

You will be charged for a Scheduled Booking whether or not you access the Reservation Service.

6.
Service Reconfiguration 

You may request a variation, modification or reconfiguration of the Reservation Service.  Any such variation, modification or reconfiguration will be subject to agreement between Optus and you, and will incur a Service reconfiguration charge as determined by Optus.

7.
Scheduled Bookings

Minimum duration

The minimum duration for a Scheduled Booking (Minimum Booking) is 4 hours.  The duration of Scheduled Bookings in excess of the Minimum Booking must be made in hourly increments.

Bandwidth allocation

The minimum bandwidth allocation (Minimum Allocation) is 512Kbps on the outbound and 64Kbps on the inbound.  Bandwidth in excess of the Minimum Allocation must be obtained in multiples of 64Kbps.

Optus reservation desk

The Optus reservation desk is the contact point for the Reservation Service. The Optus reservation desk is contactable on Business Days between 9am and 5pm AEST (Reservation Hours).   Optus will provide you with the contact details for the Optus reservation desk.

Making a Scheduled Booking

(a)
In order to make a Scheduled Booking you must provide Optus with:

(i)
the details of the Location at which the Reservation Service is to be accessed;

(ii)
the amount of bandwidth required (inbound and outbound); and

(iii)
the date, time and duration for which access to the bandwith is required.

(b)
Optus will advise you at the time of making your booking whether there is sufficient bandwith available to fulfil your order. 

(c)
Scheduled Bookings must be made with at least 1 Business Day’s notice in advance of the required booking time.  In the event that you have an urgent requirement because of, for example, terrestrial network failure, a Scheduled Booking may be made with less than 1 Business Day’s notice on the proviso that you acknowledges that the Reservation Service will be provided on a best-efforts basis only and as such Optus will not be responsible to you or any third party for a failure of the Reservation Service.  Where a booking is accepted with less than 1 Business Day’s notice, Optus may charge you an additional amount as determined by Optus.

(d)
Prior to each Scheduled Booking Optus will provide you with a maximum of 10 minutes line-up time per Scheduled Booking.

Extending a Scheduled Booking

You may, prior to the conclusion of a Scheduled Booking request an extension of its duration.  A request to extend the duration of the Scheduled Booking is subject to bandwith availability and will attract charges based on the new length of the Scheduled Booking.  A request for an extension of the Scheduled Booking can only be made between the Reservation Hours.

Shortening a Scheduled Booking

You may prior to the conclusion of a Scheduled Booking, where the Scheduled Booking excedes the Minimum Booking shorten the duration of the Scheduled Booking up to the Minimum Booking duration.  You will be charged for the period of the Scheduled Booking that you no longer require at 50% of the rate which would have been payable by you in respect of the period.

Requests for shortening a Scheduled Booking can only be made during the Reservation Hours.

Changing a Scheduled Booking (prior to commencement)

(a)
A Scheduled Booking may be changed by providing the Optus reservation desk with at least 7 Business Days notice. Optus permits you to make 1 change to the date and / or time of the commencement of a Schedule Booking without incurring an additional charge.  If you request an additional change to the Scheduled Booking then you will incur an additional charge as determined by Optus.

(b)
Subject to paragraph 7.7(c) of this Annexure A any change to a Scheduled Booking that is not a change to the date, time and/or length of a Scheduled Booking will be treated as a cancellation for which you will incur a cancellation fee as set out in paragraph 7.8 of this Annexure A.

(c)
Where you change the date and / or time of a Scheduled Booking you must provide Optus with at least 7 Business Days notice prior to any further change.  If you provide Optus with less than 7 Business Days notice, then the booking change will be treated as a cancellation in accordance with paragraph 7.8 of this Annexure A.

(d)
Subject to paragraph 7.5 and 7.6 of this Annexure A, if you provide Optus with less than 7 Business Days notice of a request to change the date and time of a Scheduled Booking then Optus will treat the request as a cancellation.  You may only change the date of a Scheduled Booking to a date within 14 days from the date of the original Scheduled Booking otherwise it will be treated as a cancellation.

Cancelling a Scheduled Booking

If you cancel a Scheduled Booking (or it is deemed to be cancelled in accordance with the Service Description), you will incur a cancellation fee based on a percentage of the Charges that you would have paid had the original Scheduled Booking not been cancelled.  The percentage will vary in accordance with Table 1 of this Annexure A.,.

No. of Business Days notice of cancellation prior to the date of the Scheduled Booking


Percentage of Charges payable 

    Less than 7 Business Days

    7 to 27 Business Days

    28 to 55 Business Days 

    More than 55 Business Days 
50%

20%

10%

0%

Table 1. Percentage of Charges payable in respect of Scheduled Bookings that are cancelled

Standard Pricing Table

Satellite Business Services

Optus will only supply the Service at the published rates in this Standard Pricing Table if you choose a Committed Term of at least twelve months.

SatWeb Service Plans (excluding GST)
 
 
 
 
 
 
 
 



Data Throughput Rate







Contract Term
Send
(up to)
Receive
(up to)
Hardware(1,3)
Installation (2,3)
Service Charge
Data Allowance 
Excess Download Charge

 
Months
Kbps
Kbps
$
$
$/mth
Mb
$/Mb

1-way









SatWeb 1-way Internet 256
24
N/A
           256 
          1260 
         1050 
             62 
           750 
           0.16

SatWeb 1-way Internet 512
24
N/A
           512 
          1260 
         1050
           107 
        1,500 
           0.16 











Notes:
1.  1-way Hardware based on USB modem







2. 1-way Installation prices include 1.2m antenna utilising standard roof/wall mount on a single storey building 


within 25Km regional maintenance centre (excludes Northern Territory).  




3.  All prices Subject to confirmation, additional charges may apply.














2-way









SatWeb 2-way Internet Standard
12
64kbps
           512 
       2350 
         1790 
             75 
           500 
           0.16 

SatWeb 2-way Internet Standard
12
64kbps
           512 
       2350 
         1790
             99 
           1000 
           0.16 

SatWeb 2-way Internet Standard
12
64kbps
           512 
       2350 
         1790 
             215 
           3000 
           0.16 

SatWeb 2-way Internet Standard
12
64kbps
           512 
       2350 
         1790 
             295 
           5000 
           0.16 

SatWeb 2-way Internet Silver
24
64kbps
           512 
       649 
         499
             215 
           500 
           0.16 

SatWeb 2-way Internet Silver
24
64kbps
           512 
       649 
         499
             239 
           1000 
           0.16 

SatWeb 2-way Internet Silver
24
64kbps
           512 
       649 
         499
             355 
           3000 
           0.16 

SatWeb 2-way Internet Silver
24
64kbps
           512 
       649 
         499
             435 
           5000 
           0.16 

SatWeb 2-way Internet Gold


36
64kbps
           512 
       0 
         0
             204 
           500 
           0.16 

SatWeb 2-way Internet Gold
36
64kbps
           512 
       0 
         0
             227 
           1000 
           0.16 

SatWeb 2-way Internet Gold
36
64kbps
           512 
       0 
         0
             337
           3000 
           0.16

SatWeb 2-way Internet Gold
            36
64kbps
           512 
       0 
         0
             413
           5000 
0.16











SatWeb 2-way Internet Advance
12
64kbps
           512 
       2350 
         1790 
             152 
           1250 
           0.16 

SatWeb 2-way Internet Advance
12
64kbps
           512 
       2350 
         1790
             331 
           3500 
           0.16 

SatWeb 2-way Internet Advance Silver
24
64kbps
           512 
       649 
         499
             292 
           1250 
           0.16 

SatWeb 2-way Internet Advance Silver
24
64kbps
           512 
       649 
         499
             471 
           3500 
           0.16 

SatWeb 2-way Internet Advance Gold
36
64kbps
           512 
       0 
         0
             280 
           1250 
           0.16 

SatWeb 2-way Internet Advance Gold
36
64kbps
           512 
       0 
         0
             459
           3500 
           0.16





















Notes:
1.  2-way Hardware prices include 1.2m antenna 






2.  2-way Installation based on standard roof/wall mount on a single storey building within 25Km regional 


     maintenance centre (excludes Northern Territory).  





 
3.  All prices subject to confirmation, additional charges may apply.
 
 
 

SatWeb 2-way Advanced Service when sold as NetAccess Satellite Plans (excluding GST)
 
 
 
 
 
 
 
 



Data Throughput Rate







Contract Term
Send
(up to)
Receive
(up to)
Standard Installation 
Non Standard Installation 

( Additional Charges)
Service Charge
Data Allowance 
Excess Download Charge

 
Months
Kbps
Kbps
$
$
$/mth
Gb
$/Gb











NetAccess Satellite









NetAccess Satellite – Asymetric 512 Lite – 1GB
24
64kbps (burst)
512
1,600
1,115
190
1
140

NetAccess Satellite – Asymetric 512 Lite – 3GB
24
64kbps (burst)
512
1,600
1,115
365
3
140

NetAccess Satellite – Asymetric 512 Lite – 5GB
24
64kbps (burst)
512
1,600
1,115
500
5
140

NetAccess Satellite – Asymetric 512 Lite – 1GB
36
64kbps (burst)
512
1,600
1,115
190
1
140

NetAccess Satellite – Asymetric 512 Lite – 3GB
36
64kbps (burst)
512
0
1,115
365
3
140

NetAccess Satellite – Asymetric 512 Lite – 5GB
36
64kbps (burst)
512
0
1,115
           500 
        5 
140











Notes:
1.  2-way Hardware Standard Installation prices include 1.2m antenna 






2.  Non-standard 2-way hardware  installation is limited to 1.8m antenna

 
3.  All prices subject to confirmation, additional charges may apply.
 
 
 











Optus will only supply the Service at the published rates in this Standard Pricing Table if you choose a Committed Term of at least twelve months.

SatWeb Hardware and Installation (excluding GST)
 
 
 








Product
Service(s)
Category
Item
Price
Comment

 

 
 
ex GST
 


 






SatWeb 1-way
Internet, Advance
Hardware Indoor
PCI card
           385 


SatWeb 1-way
Internet, Advance
Hardware Indoor
USB modem
           425 


SatWeb 1-way
Internet, Advance
Hardware Indoor
E1 receiver/router
        2,660 


SatWeb 1-way
Internet, Advance
Hardware Outdoor
Antenna 1.2 m 
           835 
includes LNB

SatWeb 1-way
Internet, Advance
Hardware Outdoor
Antenna 1.8m
        1,395 
includes LNB

SatWeb 1-way
Internet, Advance
Hardware Outdoor
Antenna 2.4m
        5,495 
includes LNB

SatWeb 1-way
Internet, Advance
Installation 1.2m
Within 25Km RMC
        1,050 
Includes Labour + Travel 

SatWeb 1-way
Internet, Advance
Installation 1.2m
Within 100Km RMC
        2,450 
Includes Labour + Travel 

SatWeb 1-way
Internet, Advance
Installation 1.2m
Within 200Km RMC
        3,950 
Includes Labour + Travel 

SatWeb 1-way
Internet, Advance
Installation 1.8m
Within 25Km RMC
        1,425 
Includes Labour + Travel 

SatWeb 1-way
Internet, Advance
Installation 1.8m
Within 100Km RMC
        2,965 
Includes Labour + Travel 

SatWeb 1-way
Internet, Advance
Installation 1.8m
Within 200Km RMC
        4,465 
Includes Labour + Travel 

SatWeb 1-way
Internet, Advance
Installation 2.4m
Within 25Km RMC
        1,795 
Includes Labour + Travel 

SatWeb 1-way
Internet, Advance
Installation 2.4m
Within 100Km RMC
        3,325 
Includes Labour + Travel 

SatWeb 1-way
Internet, Advance
Installation 2.4m
Within 200Km RMC
        4,825 
Includes Labour + Travel 








SatWeb 2-way
Internet
Hardware Indoor
SB360e modem
        3,315 


SatWeb 2-way
Advance
Hardware Indoor
SB360e modem
        3,540 
includes Tellique (acceleration)

SatWeb 2-way
Internet, Advance
Hardware Outdoor
Antenna 1.2m
           635 
includes LNB

SatWeb 2-way
Internet, Advance
Hardware Outdoor
Antenna 1.8m
        1,750 
includes LNB

SatWeb 2-way
Internet, Advance
Installation 1.2m
Within 150Km RMC
        1,965 
Includes Labour + Travel 

SatWeb 2-way
Internet, Advance
Installation 1.2m
Within 300Km RMC
        3,195 
Includes Labour + Travel 

SatWeb 2-way
Internet, Advance
Installation 1.8m
Within 150Km RMC
        3,475 
Includes Labour + Travel 

SatWeb 2-way
Internet, Advance
Installation 1.8m
Within 300Km RMC
        4,135 
Includes Labour + Travel 
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Diagram 1 High Level architecture of SatData Service 
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Diagram 2.  High Level architecture of SatWeb 2
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