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1. About this Standard Pricing Table
(a) This is the standard pricing table for the Optus Prepaid Mobile Service.
(b) The agreement is made up of
(i) your application;
(ii) the consumer terms or SME terms (as applicable to you)
(iii) the service description;
(iv) this standard pricing table; and
(v) the appendices.
(c) This standard pricing table is divided into the following sections:
(i) General Information;
(ii) Prepaid Mobile Plans Currently Available To Connect To;
(iii) Prepaid Mobile Plans No Longer Available To Connect To (new customers cannot connect to these pricing plans);
(iv) Specials; and
(v) Special Assistance Services
(d) You may also need to refer to an appendix to find out charges for the service. The terms of each section will tell you if charges are contained in an appendix.
(e) The meaning of the words printed like this is set out in the service description or in the consumer terms or SME terms (as applicable to you).
2. General Information
2.2 How do we calculate the distance of a call?
(a) The charges for some call types are distance based. Distance is calculated at the start of your call from the charging zone in which the base station that routes the call is located to the charging zone in which the receiving base station or exchange of the called party is located. A list of charging zones and charge points is contained in Appendix A.
(b) We cannot guarantee that the base station that initiates or receives a call is the closest to your location when making or receiving the call. This will be determined by the strength of the signal and the capacity of base stations at the time of the call.
2.3 What is a peak or an off-peak call?
(a) Call charges generally depend upon the time of day and the day of the week. Unless otherwise stated:
(i) peak is from 7am to 7pm, Monday to Saturday inclusive, and
(ii) off-peak is from 7pm to 7am Monday to Saturday inclusive, and all day Sunday
(standard charging period).
(b) If your pricing plan specifies peak and off-peak charging periods for local and national long distance calls then the standard charging periods will not apply to the calculation of your other call charges. In this case we will calculate all of your call charges using the peak and off-peak charging periods set out in your pricing plan.
2.4 How do we calculate the time of your call?
(a) Unless otherwise stated in this standard pricing table, to calculate the time of a call we will use the local time recorded at the first mobile switching centre through which your call passes. This may not be the local time at the place the caller is located.
(b) Generally the time of your call will be determined throughout a call. For example, if a call starts in a peak period and finishes in an off-peak period, the charge will be calculated pro-rata using the peak and off-peak rate.
2.5 How do we calculate the length of a call?
(a) Unless otherwise stated in this standard pricing table, we calculate charges for outgoing calls based on per minute intervals and we round the charge to the nearest cent.
(b) Charges for part of an interval will be rounded up to the next full interval. For example, charges based on per minute intervals will be rounded up to the next per minute interval.
2.6 How do we calculate charges for data services?
(a) We will charge you for the volume of data uploaded and downloaded to your mobile phone.
(b) Unless otherwise stated in this standard pricing table, charges are based upon 1 megabyte increments.
(c) Charges for part of a 1 megabyte increment will be rounded up to the next 1 megabyte increment.
2.7 Calls to '13' numbers
(a) For technical reasons, calls made to '13' numbers of other suppliers from the service in regional areas will not always be answered by the other supplier in that regional area, they will be answered by the company to whom the '13' number has been assigned in a capital city of Australia. We are not responsible for the particular routing of calls to '13' numbers of other suppliers.
(b) Calls to some Optus 13 and 1300 customer service numbers are charged at a special rate. Please refer to your pricing plan and Appendix R for details.
2.8 Calls to '1800' numbers
(a) Calls to 1800 numbers are free to the calling party. However, services that connect you to premium numbers may be charged to you or a third party.
(b) You will not be charged for making calls to 1800 numbers. If you have zero credit you will still be able to make calls to 1800 numbers up until the time your recharge expires. 
2.9 Service Expiry
(a) You will be able to retain your service number up until the time your service expires. To keep your service active on My Prepaid Daily or My Prepaid Daily Plus, you need to recharge within 120 days from your recharge expiry. On all other plans, you need to recharge within 6 months from your recharge expiry.
2.10 What is the network locking removal fee?
(a) The network locking removal fee referred to in clause 9 of the service description is:
(i) $80 if the Optus Mobile Phone is unlocked within 6 months of the date it was obtained from us; or
(ii) $25 if the Optus Mobile Phone is unlocked more than 6 months after the date it was obtained from us.
2.11 Standard National Numbers

A standard national number is any 10-digit mobile or landline number within Australia starting with 02, 03, 04, 07 and 08. This also includes 13/1300 numbers. Excludes special, premium, satellite and overseas numbers.

2.12 Premium SMS

Premium SMS (PSMS) within your Extras Credit or Extras Credit Add On enables you to send an SMS to vote or enter competitions by calling or texting a ‘19’ short code that is either 6 or 8 digits long. 

Excludes content purchases such as: 

• Mobile ringtones

• Mobile wallpaper

• Online games

• Chat services

• Horoscopes

• Subscription services

• Age-restricted content

• News, sports and weather updates

• Music and video clips

The categories of premium SMS may change from time to time and we reserve the right to add or remove number ranges from any category set out above in accordance with those changes.

2.13 Special Offers
Unless specified otherwise, all special offers only apply to use within Australia.
2.14 MyCredit, MyBonus, Optus2Optus Prepaid Messaging Money, Prepaid Messaging Money, Prepaid Money, MyData and Power Up Money
Depending on your pricing plan, you may be entitled to receive certain credits or bonuses when you recharge the service or activate a starter kit, such as:
(a) MyCredit/Credit: from which charges for use of the service will be deducted according to your pricing plan.
(b) MyBonus: credit that can be used for standard calls, texts and MMS in Australia. MyBonus excludes premium calls, premium SMS and content, international roaming, Video Calling, 966 and satellite calls.
(c) Optus2Optus Prepaid Messaging Money: Credit to SMS and MMS other Optus Prepaid mobiles within Australia.
(d) Prepaid Money: Credit to call, SMS, MMS or video call other Optus Prepaid mobiles within Australia.
(e) Optus Money: Credit to call and SMS other Optus Prepaid or Postpaid mobiles within Australia.
(f) MyData: data that can be used within Australia on internet browsing and downloading content (content charges may apply).
2.15 IOU Credit
IOU Credit can be used on any Optus Prepaid mobile plan, apart from the Optus Flex 4G and Optus Flex 5G plans. Simply text "IOU" to 468 and Optus will provide you with credit or value to use depending on which plan you are on. You must have recharged with at least $10 within the last 6 months to use IOU. Only one Optus IOU can be outstanding at a time. When taking over a plan from a third party, it is your responsibility to ensure that no Optus IOU Credit is outstanding on the account as you will incur any outstanding Optus IOU Credit amount.
(a) My Prepaid Daily: You will get $2 MyCredit which expires in 2 days. You must have less than $1 MyCredit balance to use IOU. On your next recharge, $2 will be subtracted from your balance.
(b) Prepaid Daily Maximiser and My Prepaid Daily Plus: You will get $2 MyCredit which expires in 2 days. You must have less than $2 MyCredit balance to use IOU. On your next recharge, $2 will be subtracted from your balance.
(c) Prepaid Ultimate Plus, My Prepaid Ultra, My Prepaid Ultra Plus and My Prepaid Ultimate: You will get 10 minutes to use on standard national mobile and landline calls, 13/1300 numbers and voicemail, 10 standard national SMS/MMS and 10MB of data. All for use within Australia which expires in 2 days. You must have run out of credit for standard national calls, SMS/MMS and data. We'll deduct $2 Extras Credit in exchange for the IOU offer. If you don't have enough Extras Credit, we'll deduct 10 minutes and 10MB data from your next $10 or $20 recharge or $2 Extras Credit from your next recharge of $30 or above.
(d) My Prepaid Long Expiry: You will get $2 Bonus Credit which expires in 2 days. You must have less than 20 cents MyCredit balance to use IOU. On your next recharge, $2 will be subtracted from your balance. You must also have no MyTalk Add On balance.
(e) All other pricing plans: Optus will provide you with a $3 Rev-Up Bonus which can be used for data, standard local and national calls and text within Australia. Any unused portion expires in 3 days and is non-refundable. If you are on the $2 Days 3G Ready or $2 Days 4G Ready plan you must have less than $2 MyCredit or Credit balance to obtain IOU Credit. If you are on any other Optus Prepaid Mobile plan you must have less than $1.50 MyCredit or Credit balance to obtain IOU Credit. On your next eligible recharge $3 will be deducted from your MyCredit or Credit balance.
2.16 Maximum accumulations
Unless otherwise stated in this pricing table the table below outlines the maximum amount of credit that can be accumulated for all calling offers.
	Calling Offer partition
	Maximum Credit

	Promo Minutes
	3,000 mins

	Free Calls
	3,000 mins

	Free Text
	3,000 SMS

	Text Saver
	3,000 SMS

	Prepaid minutes
	3,000 mins

	Optus - Promo Text
	3,000 SMS

	MySMS
	3,000 SMS

	Rev Up Text
	3,000 SMS

	Prepaid Text
	3,000 SMS

	International Zone A
	3,000 mins

	International Zone B
	3,000 mins

	International Zone C
	3,000 mins

	Rev Up Data (Resource)
	15GB

	MyMinutes
	3,000 mins

	Optus - MyTime Minutes
	600 mins

	MyBonus
	$2,800

	Fast Credit
	$100

	MyTime Money
	$300 

	Prepaid Money
	$1,000

	Rev Up Bonus
	$1000

	Optus Money
	$1,000

	Rev Up Data (Money)
	$1,000

	Prepaid Messaging Money
	$1,000

	Credit
	$500

	MyCredit
	$500


2.17 The call credit validity period
(a) The call credit validity period refers to the time duration that you will have available credits on your Optus SIM card.
(b) The initial call credit validity period (also called expiry) refers to the time duration that you will have available credits on your Optus SIM card when you activate your Prepaid service. The initial call credit validity period on Optus Prepaid Mobile SIM Starter Kits depends on the expiry of your chosen Prepaid plan.
(c) The recharge call credit validity period refers to the time duration that you will have available credits on your Optus SIM card after every time you recharge your prepaid service.
(i) Irrespective of whether the Optus SIM card currently has available credits, you must add at least the minimum credit to your Optus SIM card within the call credit validity period.
(ii) If you do not add at least the minimum credit in accordance with paragraph (i) above, the remaining balance on your prepaid account will be forfeited at the end of the call credit validity period and your Optus SIM card will be set at a zero credit balance.
(iii) You cannot claim a refund or credit for any forfeited credits.
(iv) We are under no obligation to notify you that the credits are about to be or have been forfeited.
(v) Each time credits are added, a fresh call credit validity period begins.
(vi) If you use all of your credits before the expiry of the call credit validity period, the additional period does not commence until the call credit validity period has expired.
2.18 The additional period
The additional period is the time duration when you have limited inbound services available on your Optus SIM card. It does not commence until the call credit validity period has expired.
(a) If the balance of your Optus SIM card is zero because:
(i) your credits were forfeited pursuant to paragraph 2.16(c)(ii) above, or
(ii) the available credits were exhausted through call usage,
(b) You must add at least the minimum credit before the expiry of the additional period.
(c) If you do not add at least the minimum credit in accordance with paragraph (i) above, we can cancel the service without notice. If you add at least the minimum credit before the expiry of the additional period, the service will be fully restored.
(d) The Optus SIM card can be used to receive calls during the additional period.
(e) We may, but need not, send you SMS reminders to warn you that if you do not add the minimum credit before the expiration of the additional period, your service will be cancelled.
3. Prepaid Mobile Plans currently available to connect to:
3.19 Optus Prepaid Long Expiry

(a) Optus Prepaid Long Expiry is a special promotion available to new and existing Optus Prepaid Mobile customers from 6 August 2018. This offer may expire or be withdrawn at any time. 

(b) We reserve the right to withhold the special promotion from you if you use the service in a manner deemed inconsistent by us in accordance with the terms of our Fair Go Policy (See Appendix S).

(c) $10 recharges expire within 45 days, $20 recharges expire within 90 days, recharges between $30 and $50 recharges expire within 186 days, and recharges from $60 expire within 365 days.  
(d) Each recharge will give you the equivalent amount in MyCredit.

(e) $10, $20, $30, $40, $50, $60, $70, $80 and $100 recharges are available to purchase online, via the My Optus app, at participating retail outlets or through any other channel specified by us. $15, $45, $85, and $130 recharges are available to purchase by voucher in participating retail stores only. 
(f) Calls, text and data will be deducted from your MyCredit at the following rates, all for use in Australia:

(i) 25 cents per minute for standard national calls to Australian mobiles and landlines, 13/1300 numbers and Voicemail (charged in per minute increments);
(ii) 25 cents per standard national SMS (160 characters);
(iii) 25 cents per standard national MMS;
(iv) 7 cents per megabyte of data (charged in one kilobyte increments).
(g) Unused MyCredit will roll over to the next recharge up to $500 if you recharge before your credit expires. You will lose all your MyCredit if you don't recharge before credit expiry. If you recharge over $500 you will forfeit any MyCredit over that limit.

(h) You can purchase additional Optus Prepaid Long Expiry Add Ons if you need them:

I. $5 MyData Add On: $5 for 500MB of data (charged in per KB increments), for use within Australia. Expires within 14 days or on next MyData Add On purchase, whichever is earlier.
II. $5 MyTalk Add On: $5 for up to 200 minutes of calls (charged per minute) to standard national numbers, 13/1300 numbers and voicemail, for use within Australia. Expires within 28 days or on next MyTalk Add On purchase, whichever is earlier.

III. $5 International Talk Includes up to 300 minutes standard international talk to 50 selected destinations. 28 days expiry. May only be purchased by customers within their recharge expiry period. Only available at optus.com.au/recharge or via the My Optus app. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Any usage beyond the included value charged at standard rates, see optus.com.au/prepaidint for more info.
List of included destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Canada, China, Colombia, Czech Republic, Egypt, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kuwait, Laos, Lebanon, Malaysia, Mexico, New Zealand, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Singapore, South Korea, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Turkey, UAE, UK, Uruguay, USA, Venezuela, Vietnam
IV. $12 Optus Sport Add on, provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms.  
V. $10 MyData Add On: $10 for 1.5GB of data (charged in one KB increments), for use within Australia. Expires within 14 days or on next MyData Add On purchase, whichever is earlier.

VI. $10 Travel Credit Add-on: includes $10 credit that can be used for international roaming (excluding MMS). You can purchase the $10 Travel Credit Add On from the My Optus App or when you recharge at optus.com.au/recharge See optus.com.au/prepaidtravel for the special rates that apply to Zone 1 and Zone 2 destinations. Any usage beyond the included value charged at standard rates.

VII. $20 Data Roaming: Includes up to $210 value, which equates to 10GB. Data is charged at $0.02/MB. Expires in 14 days.  Included destinations: Mainland China, Hong Kong, Indonesia, Japan, Malaysia, New Zealand, Singapore, Thailand, UK and USA. May be purchased $20 Data Roaming Add-on when recharging and activating at optus.com.au/activate, or when recharging via the My Optus App or at optus.com.au/recharge
Excludes Satellite, Aerospace and Maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any usage beyond $20 Roaming Data Add-on will be charged at rates specified at optus.com.au/travel or require purchase of an Extras Credit or Travel Credit Add-on. Rates may change frequently due to international exchange rates and the rates we are charged by overseas providers. We’ll try to keep you informed of current rates on our website. Rollover: Accumulate up to a maximum $2,100 worth of value or the equivalent of 100GB over 140 days. If you recharge over this amount you will forfeit additional days and data limits.
VIII. $5 Unlimited Data Day: includes unlimited data until 11.59pm local time on the date following purchase. May be purchased via the My Optus app. The unlimited data inclusion is for use in one day in Australia on mobile phone devices. Fair Go Policy applies. Limit one purchase at a time. Not for commercial use. Add On may be withdrawn from sale without notice.
(i) Add Ons are used before your MyCredit balance.
(j) The Fair Go Policy (see Appendix S) applies to Optus Prepaid Long Expiry.

(k) Optus Prepaid Long Expiry standard international rates apply to International calls. See Appendix J for full rates.

(l) MyCredit can also be used for premium services, standard international calls and roaming – visit optus.com.au/prepaidint and optus.com.au/travel for applicable rates.

(m) Data is used for accessing the internet within Australia.

(n) If you change to this pricing plan from another Optus Prepaid pricing plan, you will keep your unused MyCredit balance and be charged for usage at the rates set out for this pricing plan in section 3.1
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	200121 – Optus Prepaid Long Expiry service charges for use within Australia:

	Standard national calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Call charge of (per minute or part thereof)

$0.25 with no flagfall

	Minimum Call Balance
	$0.00 Credit

	Standard International calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Call charge of (per minute or part thereof)

$0.20 with no flagfall

	Standard national SMS to mobiles within Australia
	$0.25 per message sent of up to 160 characters

	Standard International SMS
	$0.25 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.25 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$0.07 per MB counted in 1KB increments

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.20 per minute or part thereof ($0.25 per SMS received)

$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.20 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


3.20 Optus Prepaid Epic Data – Current version of plan – available from 17 September 2018

(a) This version of the Optus Prepaid Epic Data is a special promotion available to new and existing Optus Prepaid Mobile customers from 17 September 2018. This offer may expire or be withdrawn at any time.

(b) We reserve the right to withhold the special promotion from you if you use the service in a manner deemed inconsistent by us in accordance with the terms of our Fair Go Policy (See Appendix S).

(c) The value of the recharge that you purchase is made up of four components, depending on the value of the recharge that you purchase. These components are minutes for voice calls to standard national numbers, 13/1300 numbers and Voicemail within Australia; data within Australia; unlimited standard national SMS and MMS to mobiles within Australia; Extras Credit for international calls and messages, roaming and selected premium SMS services.

(i) The following recharges are available to purchase online, via the My Optus app, at participating retail outlets or through any other channel specified by us:

(A) $30 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 10GB standard data, and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. From 25 February 2019 to 28 February 2021, new customers got 35GB standard data on their first three (3) recharges. You will get 40GB standard data on your first three (3) recharges if you are a new customer activating your service from 1 March 2021 or an existing customer completing a second or third recharge from 1 March 2021. First three recharges must occur within 90 days of activation. After 3rd recharge standard data is: 10GB. All for use in Australia. Plus get $5 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. 

(B) $40 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 20GB standard data, and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Calls to other destinations and non-standard calls are deducted from included Extras Credit. From 25 February 2019 to 28 February 2021, new customers got 45GB standard data on their first three (3) recharges. You will get 50GB standard data on your first three (3) recharges if you are a new customer activating your service from 1 March 2021 or an existing customer completing a second or third recharge from 1 March 2021. First three recharges must occur within 90 days of activation. After 3rd recharge standard data is: 20GB. All for use in Australia. Plus get $10 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. 
(C) $50 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 30GB standard data, and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Calls to other destinations and non-standard calls are deducted from included Extras Credit. From 25 February 2019 to 28 February 2021, new customers got 55GB standard data on their first three (3) recharges. You will get 60GB standard data on your first three (3) recharges if you are a new customer activating your service from 1 March 2021 or an existing customer completing a second or third recharge from 1 March 2021. First three recharges must occur within 90 days of activation. After 3rd recharge standard data is: 30GB. All for use in Australia. Plus get $15 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. 

(D) $60 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 40GB standard data, and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Calls to other destinations and non-standard calls are deducted from included Extras Credit. From 25 February 2019 to 28 February 2021, new customers got 65GB standard data on their first three (3) recharges. You will get 70GB standard data on your first three (3) recharges if you are a new customer activating your service from 1 March 2021 or an existing customer completing a second or third recharge from 1 March 2021. First three recharges must occur within 90 days. After 3rd recharge standard data is: 40GB. All for use in Australia. Plus get $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. 
(E) $70 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 45GB standard data and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Calls to other destinations and non-standard calls are deducted from included Extras Credit. From 25 February 2019 to 28 February 2021, new customers got 70GB standard data on their first three (3) recharges. You will get 75GB standard data on your first three (3) recharges if you are a new customer activating your service from 1 March 2021 or an existing customer completing a second or third recharge from 1 March 2021. First three recharges must occur within 90 days. After 3rd recharge standard data is: 45GB. All for use in Australia. Plus get $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. 

(F) $80 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 50GB standard data and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Calls to other destinations and non-standard calls are deducted from included Extras Credit. From 25 February 2019 to 28 February 2021, new customers got 75GB standard data on their first three (3) recharges. You will get 80GB standard data on your first three (3) recharges if you are a new customer activating your service from 1 March 2021 or an existing customer completing a second or third recharge from 1 March 2021. First three recharges must occur within 90 days of activation. After 3rd recharge standard data is: 50GB. All for use in Australia. Plus get $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. 
(G) $100 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 60GB standard data and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Calls to other destinations and non-standard calls are deducted from included Extras Credit. From 25 February 2019 to 28 February 2021, new customers got 85GB standard data on their first three (3) recharges. You will get 90GB standard data on your first three (3) recharges if you are a new customer activating your service from 1 March 2021 or an existing customer completing a second or third recharge from 1 March 2021. First three recharges must occur within 90 days of activation. After 3rd recharge standard data is: 60GB. All for use in Australia. Plus get $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. 
(ii) The following recharges are only available for purchase by voucher in participating retail stores:

(A) $5 recharge will give you up to 50 minutes (charged per minute) of calls to standard national numbers, 13/1300 numbers and Voicemail, and unlimited standard national SMS and MMS. You will also get 300MB standard data All for use in Australia. Expires in 3 days or on your next recharge, whichever is earlier. 

(B) $10 recharge will give you up to 100 minutes (charged per minute) of calls to standard national numbers, 13/1300 numbers and Voicemail, and unlimited standard national SMS and MMS. You will also get 5GB standard data All for use in Australia. Expires in 5 days or on your next recharge, whichever is earlier. 

(C) $15 recharge will give you up to 150 minutes (charged per minute) of calls to standard national numbers, 13/1300 numbers and voicemail, and unlimited standard national SMS and MMS. You will also get 8GB standard data All for use in Australia. Expires in 5 days or on your next recharge, whichever is earlier. 

(D) $20 recharge will give you up to 200 minutes (charged per minute) of calls to standard national numbers, 13/1300 numbers and Voicemail, and unlimited standard national SMS and MMS. You will also get 12GB standard data All for use in Australia. Expires in 10 days or on your next recharge, whichever is earlier. 

(E) $45 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 25GB standard data and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Calls to other destinations and non-standard calls are deducted from included Extras Credit. From 25 February 2019 to 28 February 2021, new customers got 50GB standard data on their first three (3) recharges. You will get 55GB standard data on your first three (3) recharges if you are a new customer activating your service from 1 March 2021 or an existing customer completing a second or third recharge from 1 March 2021. First three recharges must occur within 90 days of activation. After 3rd recharge standard data is: 25GB. All for use in Australia. Plus get $10 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. 

(F) $85 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 55GB standard data and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Calls to other destinations and non-standard calls are deducted from included Extras Credit. From 25 February 2019 to 28 February 2021, new customers got 80GB standard data on their first three (3) recharges. You will get 85GB standard data on your first three (3) recharges if you are a new customer activating your service from 1 March 2021 or an existing customer completing a second or third recharge from 1 March 2021. First three recharges must occur within 90 days of activation. After 3rd recharge standard data is: 55GB. For use in Australia. Plus get $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. 

(G) $130 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 65GB standard data and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Calls to other destinations and non-standard calls are deducted from included Extras Credit. From 25 February 2019 to 28 February 2021, new customers got 90GB standard data on their first three (3) recharges. You will get 95GB standard data on your first three (3) recharges if you are a new customer activating your service from 1 March 2021 or an existing customer completing a second or third recharge from 1 March 2021. First three recharges must occur within 90 days of activation. After 3rd recharge standard data is: 65GB. All for use in Australia. Plus get $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. 

(iii) Data is charged per KB.

(iv) Before 19 January 2022, up to 10GB streaming data to stream Netflix, Stan, ABC iView, ABC Kids and ABC ME was included with Epic Data plans. That inclusion will no longer be available for future recharges taking place on or after 19 January 2022. Terms that applied to streaming data, when it was available, are as follows: Streaming data requires positive MyData balance to access. Expires at the end of your recharge period or on your next recharge, whichever is earlier. Subscriptions required. Streaming services subject to change and may not have apps available on all mobile operating systems. Content such as ads, authentication and app analytics are excluded and will be deducted from any MyData allowances you have. Tethering and downloads not permitted.

(v) Roll over unused included MyData up to a max of 200GB if you recharge before expiry. If you accrue over 200GB of MyData Rollover you will forfeit any data over that limit. MyData Rollover will be used after any MyData Add On, MyData or MyData Bonus allowances you may have on your current recharge.

(vi) Expiry extension is available on this plan. Recharge before expiry and any remaining days will rover to your new recharge up to 84 days. Extras Credit and included minutes will not accumulate if you recharge before expiry. 

(d) Optus Prepaid Epic Data credit expires within 28 days (excluding $5, $10, $15 and $20 recharges) or on your next recharge, whichever is earlier.

(e) You can purchase additional Optus Prepaid Epic Data Add Ons if you need them:

i. $5 MyData Add On: $5 for 500MB of data (charged in per KB increments), for use within Australia. Expires within 14 days or on next MyData Add On purchase, whichever is earlier
ii. $5 International Talk:  Includes up to 300 minutes standard international talk to 50 selected destinations. 28 days expiry. May only be purchased by customers within their recharge expiry period. Only available at optus.com.au/recharge or via the My Optus app. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Any usage beyond the included value charged at standard rates, see optus.com.au/prepaidint for more info.
iii. List of included destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Canada, China, Colombia, Czech Republic, Egypt, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kuwait, Laos, Lebanon, Malaysia, Mexico, New Zealand, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Singapore, South Korea, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Turkey, UAE, UK, Uruguay, USA, Venezuela, Vietnam

iv. $12 Optus Sport Add on: provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms. 
v. $10 MyData Add On: $10 for 1.5GB of data (charged in one KB increments), for use in Australia. Expires within 7 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add Ons may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.

vi. $10 Travel Credit Add-on: Includes $10 credit that can be used for international roaming (excluding MMS).  You can purchase the $10 Travel Credit Add On from the My Optus App or when you recharge at optus.com.au/recharge See optus.com.au/prepaidtravel for the special rates that apply to Zone 1 and Zone 2 destinations. Any usage beyond the included value charged at standard rates.

vii. $10 Extras Credit Add On: $10 for $10 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 14 days.

viii. $20 MyData Add On: $20 for 3.5GB of data (charged in one KB increments), for use in Australia. Expires within 7 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add On may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.

ix. $20 Extras Credit Add On: $20 for $20 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 28 days.

x. $20 Data Roaming Includes up to $210 value, which equates to 10GB. Data is charged at $0.02/MB. Expires in 14 days.  Included destinations: Mainland China, Hong Kong, Indonesia, Japan, Malaysia, New Zealand, Singapore, Thailand, UK and USA. Maybe purchased $20 Data Roaming Add-on when recharging and activating at optus.com.au/activate, or when recharging via the My Optus App or at optus.com.au/recharge

Excludes Satellite, Aerospace and Maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any usage beyond $20 Roaming Data Add-on will be charged at rates specified at optus.com.au/travel or require purchase of an Extras Credit or Travel Credit Add-on. Rates may change frequently due to international exchange rates and the rates we are charged by overseas providers. We’ll try to keep you informed of current rates on our website. Rollover: Accumulate up to a maximum $2,100 worth of value or the equivalent of 100GB over 140 days. If you recharge over this amount you will forfeit additional days and data limits.
xi. $5 Unlimited Data Day: includes unlimited data for a day. Only available on $30+ recharges on the Epic Data plan. May be purchased via the My Optus app. Unlimited data inclusion is for use in one day in Australia on mobile phone devices. Fair Go Policy applies. Limit one purchase at a time. Not for commercial use. Add On may be withdrawn from sale without notice. 
(f) Add Ons are used before the same usage type in your plan recharge (e.g. a $10/1.5GB MyData Add On will be used before any remaining data in your standard recharge inclusions). If you recharge with the same Add On before it expires, the inclusions in that Add On will roll over (e.g. if you recharge with a $10 Extras Credit Add On before an earlier $10 Extras Credit Add On expires, those Add On inclusions will roll over).

(g) The Fair Go Policy (see Appendix S) applies to Optus Prepaid Epic Data.

(h) Optus Prepaid Epic Data international rates apply to standard and non-standard international calls. See Appendix J for full rates.

(i) Extras Credit can be used for selected premium SMS services, roaming (excluding MMS) while overseas in selected destinations or international calls and messages from within Australia.

(j) Included minutes (MyTalk) can be used for standard national calls to any Australian mobile, calls to 13/1300 numbers and voicemail.

(k) Data (MyData) is used for accessing the internet within Australia.

(l) Unlimited standard national SMS and MMS (MyMessages) excludes other message types such as SMS and MMS to satellite phones, 124YES, premium and SMS and MMS to international numbers.

(m) Each country has a different way of managing non-standard numbers. Some destinations have specific premium and special number ranges, in which case we will charge you more for calls, or may block calls to these number ranges. Because these non-standard numbers change all the time, we reserve the right to add or remove number ranges from any category set out below from time to time. 

Non-standard numbers categories include premium and special numbers, which are:
•competition lines;
•voting lines;
•calls where you purchase or receive a service; and
•machine answered calls (including looped dial-tone calls and machine-dialled calls).

	200106 – Optus Prepaid Epic Data service charges for use within Australia:

	Standard national calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Call charge of (per minute or part thereof)

 $0.10 with no flagfall

	Minimum Call Balance
	$0.00 Credit

	Standard and non-standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Call charge of (per minute or part thereof)

$0.10 with no flagfall

	Standard national SMS to mobiles within Australia
	$0.10 per message sent of up to 160 characters

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.10 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$0.50 per MB counted in 1KB increments

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.10 per minute or part thereof ($0.25 per SMS received)

$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


3.21 Optus Prepaid Epic Value – limited availability for Donate Your Data customers only - available from 14 January 2019

(a) This version of the Optus Prepaid Epic Value is a special promotion. With effect from 9 June 2022, it is only available to new customers who are given a SIM card through Optus’ Donate Your Data program. Details of this offer are set out in section 4.29. This offer may expire or be withdrawn at any time.

3.22 Optus Flex 4G plan – Current version of plan – available from 31 March 2023
(a) Unless otherwise specified below, this version of the Optus Flex plan is available to new and existing Optus Prepaid Mobile customers from the above date. This offer may be withdrawn at any time.

(b) For this version of the Optus Flex plan: 
(i) unless otherwise specified below, the optimal way to recharge is to set up Auto Recharge enabling the plan to be automatically recharged between 10.00pm and 12 midnight (Sydney time) on the day of plan expiry;

(ii) recharge vouchers are not supported;  
(iii) for activations through My Optus app or online, Auto Recharge will be set by default at the time of activation; and
(iv) for all other activations, Auto Recharge must be set up through My Optus app.  
(c) The value of the recharge that you purchase is made up of four components, depending on the value of the recharge that you select for your AutoRecharge subscription. These components are:
(i) voice calls to standard national numbers, 13/1300 numbers and Voicemail within Australia; 
(ii) data within Australia; 
(iii) unlimited standard national SMS and MMS to mobiles within Australia; and 
(iv) international talk from Australia to standard international numbers on certain recharge values.
(d) The following AutoRecharge subscriptions are available to purchase via My Optus App: 
(i) $7 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail, unlimited standard national SMS and MMS and 7GB standard data to use in 7 days. 
For an additional $1.00 you will also get up to 300 minutes standard International Talk to 50 selected destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Canada, China, Colombia, Czech Republic, Egypt, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kuwait, Laos, Lebanon, Malaysia, Mexico, New Zealand, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Singapore, South Korea, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Turkey, UAE, UK, Uruguay, USA, Venezuela, Vietnam. International calls charged per minute. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Any usage beyond the included value requires purchase of an add-on, see optus.com.au/prepaidint for more info. All to use within Australia for 7 days.
(ii) $30 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail, unlimited standard national SMS and MMS and 30GB standard data to use in 30 days. You will also get unlimited standard International Talk to 15 selected destinations: Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK and USA. 
For an additional $5.00 you will also get up to 300 minutes standard International Talk to an additional 35 selected destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Colombia, Czech Republic, Egypt, Finland, Greece, Hungary, Indonesia, Iran, Italy, Jordan, Kuwait, Laos, Lebanon, Mexico, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Spain, Sri Lanka, Taiwan, Thailand, Turkey, UAE, Uruguay, Venezuela, Vietnam. International calls charged per minute. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Any usage beyond the included value requires purchase of an add-on, see optus.com.au/prepaidint for more info. All to use within Australia for 30 days.
(iii) $40 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail, unlimited standard national SMS and MMS and 40GB standard data to use in 28 days. You will also get unlimited standard International Talk to 15 selected destinations: Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK and USA. 
For an additional $5.00 you will also get up to 300 minutes standard International Talk to an additional 35 selected destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Colombia, Czech Republic, Egypt, Finland, Greece, Hungary, Indonesia, Iran, Italy, Jordan, Kuwait, Laos, Lebanon, Mexico, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Spain, Sri Lanka, Taiwan, Thailand, Turkey, UAE, Uruguay, Venezuela, Vietnam. International calls charged per minute. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Any usage beyond the included value requires purchase of an add-on, see optus.com.au/prepaidint for more info. All to use within Australia for 28 days.
(e) The following services are available to new customers only from 9 May 2022.
(i) Customers purchasing the $180 SIM must activate onto the Optus Flex plan. On activation, you will receive unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail, unlimited standard national SMS and MMS and 60GB standard data. All to use in Australia for 365 days. Available to new customers only; not available as an auto-recharge option. Ongoing recharges after the initial purchase are available on the pricing plan selected by the customer. 
(ii) Customers purchasing the $300 SIM must activate onto the Optus Flex plan. On activation, you will receive unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail, unlimited standard national SMS and MMS and 200GB standard data. All to use in Australia for 365 days. Available to new customers only; not available as an auto-recharge option. Ongoing recharges after the initial purchase are available on the pricing plan selected by the customer.
(f) From 31 March 2023, the following AutoRecharge subscriptions will not be available to new customers.  Existing customers on these subscriptions can continue to recharge until they cancel or change. Existing customers wishing to change to these AutoRecharge subscriptions after 31 March 2023, must do so via phone (call 555) or SMS (Text ‘MENU’ to 9999): 

(i) $1 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail, unlimited standard national SMS and MMS and 1GB standard data to use in 1 day. 

For an additional $0.50 you will also get up to 300 minutes standard International Talk to 50 selected destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Canada, China, Colombia, Czech Republic, Egypt, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kuwait, Laos, Lebanon, Malaysia, Mexico, New Zealand, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Singapore, South Korea, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Turkey, UAE, UK, Uruguay, USA, Venezuela, Vietnam. International calls charged per minute. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Any usage beyond the included value requires purchase of an add-on, see optus.com.au/prepaidint for more info. All to use within Australia for 1 day.
(ii) $14 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail, unlimited standard national SMS and MMS and 14GB standard data to use in 14 days. 
For an additional $3.00 you will also get up to 300 minutes standard International Talk to 50 selected destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Canada, China, Colombia, Czech Republic, Egypt, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kuwait, Laos, Lebanon, Malaysia, Mexico, New Zealand, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Singapore, South Korea, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Turkey, UAE, UK, Uruguay, USA, Venezuela, Vietnam. International calls charged per minute. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Any usage beyond the included value requires purchase of an add-on, see optus.com.au/prepaidint for more info. All to use within Australia for 14 days.  

(g) Data is charged per KB.

(h) You may roll over unused included MyData up to a maximum of 200GB when you maintain an active AutoRecharge. If you accrue over 200GB of MyData rollover, you will forfeit any data over that limit. MyData rollover will be used after any MyData Add On, MyData or MyData Bonus allowances you may have on your current recharge
(i) You can purchase additional Add Ons if you need them:

i. $5 International Talk:  Includes up to 300 minutes standard international talk to 50 selected destinations. 28 days expiry. You may only purchase this within your recharge expiry period. Only available via the My Optus app. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Any usage beyond the included value is charged at standard rates, see optus.com.au/prepaidint for more info.
List of included destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Canada, China, Colombia, Czech Republic, Egypt, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kuwait, Laos, Lebanon, Malaysia, Mexico, New Zealand, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Singapore, South Korea, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Turkey, UAE, UK, Uruguay, USA, Venezuela, Vietnam.
ii. $10 Data Add On:  Includes 5GB data. 5 days expiry. You may only purchase this within your recharge expiry period. Only available via the My Optus app. Used before the same usage type in your plan recharge. If you recharge with the same Add On before it expires, the inclusions in that Add On will roll over. Roll over unused data to up to 50GB if you recharge with a Data Add On before expiry. For use in Australia. Charged per KB.
iii. $5 Extras Credit Add On: $5 for $5 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 14 days.

iv. $10 Extras Credit Add On: $10 for $10 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 14 days.
v. $12 Optus Sport Add On: Provides access to subscription content on the Optus Sport App for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms.  
vi. $5 International Roaming Add On: Includes 1GB of data, 100 standard international text and up to 100 minutes of standard international talk to use while roaming overseas. Expires within 1 day. International roaming talk is used for outgoing calls to standard international numbers in Zone 1 destinations, outgoing calls to Australia and incoming calls from any destination. Calls will be rounded up to the nearest minute. Excludes satellite, aerospace and maritime destinations. Only available via My Optus app. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any existing Travel Credit will be used prior to this Roaming Add On. Any usage beyond Roaming Add On will be charged at rates specified at optus.com.au/prepaidtravel or require purchase of an Extras Credit or Travel Credit Add On. Activation of SIM must be completed in Australia. For a full list of Zone 1 destinations see optus.com.au/prepaidtravel. You may accumulate up to a maximum 70GB of standard roaming data, 7000 minutes of standard international roaming talk and 7000 standard international roaming text using the $5 and/or $35 International Roaming Add Ons. If you recharge over this amount you will forfeit additional data, minutes and texts.
vii. $35 International Roaming Add On: Includes 7GB of data, 700 standard international text and up to 700 minutes of standard international talk to use while roaming overseas. Expires within 7 days. International roaming talk is used for outgoing calls to standard international numbers in Zone 1 destinations, outgoing calls to Australia and incoming calls from any destination. Calls will be rounded up to the nearest minute. Excludes satellite, aerospace and maritime destinations. Only available via My Optus app. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any existing Travel Credit will be used prior to this Roaming Add On. Any usage beyond Roaming Add On will be charged at rates specified at optus.com.au/prepaidtravel or require purchase of an Extras Credit or Travel Credit Add On. Activation of SIM must be completed in Australia. For a full list of Zone 1 destinations see optus.com.au/prepaidtravel. You may accumulate up to a maximum 70GB of standard roaming data, 7000 minutes of standard international roaming talk and 7000 standard international roaming text using the $5 and/or $35 International Roaming Add Ons. If you recharge over this amount you will forfeit additional data, minutes and texts.
viii. $10 Travel Credit Add On: Includes $10 credit that can be used for international roaming (excluding MMS).  You can purchase the $10 Travel Credit Add On from the My Optus App. See optus.com.au/prepaidtravel for the special rates that apply to Zone 1 and Zone 2 destinations. Any usage beyond the included value is charged at standard rates.

ix. $20 Data Roaming Includes up to $210 value, which equates to 10GB. Data is charged at $0.02/MB. Expires in 14 days.  Included destinations: Mainland China, Hong Kong, Indonesia, Japan, Malaysia, New Zealand, Singapore, Thailand, UK and USA. The $20 Data Roaming Add On may be purchased when recharging via the My Optus App.

Excludes satellite, aerospace and maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage of any roaming service. Any usage beyond $20 Roaming Data Add On will be charged at rates specified at optus.com.au/travel or require purchase of an Extras Credit or Travel Credit Add On. Rates may change frequently due to international exchange rates and the rates we are charged by overseas providers. We’ll try to keep you informed of current rates on our website. In rolling over data, you may accumulate up to a maximum $2,100 worth of value (the equivalent of 100GB) over 140 days. If you recharge over this amount you will forfeit additional days and data limits.
x. $5 Unlimited Data Day: includes unlimited data for a day. May be purchased via the My Optus App. The unlimited data inclusion is for use in one day in Australia on mobile phone devices. Fair Go Policy applies. Limit one purchase at a time. Not for commercial use. Add On may be withdrawn from sale without notice. 
(j) Add Ons are used before the same usage type in your plan recharge (e.g. a $5 Unlimited Data Day Add On will be used before any remaining data in your standard recharge inclusions). If you recharge with the same Add On before it expires, the inclusions in that Add On will roll over (e.g. if you recharge with a $10 Travel Credit Add On before an earlier Travel Credit Add on expires, those Add On inclusions will roll over). 

(k) Unlimited included minutes (MyTalk) can be used for standard national calls to any Australian mobile, calls to 13/1300 numbers and voicemail.

(l) Data (MyData) can only be used for accessing the internet while within Australia.

(m) Unlimited standard national SMS and MMS (MyMessages) excludes other message types such as SMS and MMS to satellite phones, 124YES, premium and SMS and MMS to international numbers.
(n) eSIM 7-day trial: Pay $0 for the first 7-day subscription on the Optus Flex plan. Only available to new customers with an eSIM capable device who are activating on an eSIM. Limit one free trial per customer. Excludes rate plan changes, SIM swaps and ports of existing mobile numbers. Available for activation with a new mobile number via My Optus app self-service activation only on the 7-day subscription, without international calls. Credit/debit card details required for activation, plus valid ID if prompted. Fair Go Policy applies. Subscription will renew after 7 days unless cancelled, and subsequent subscriptions will be charged at standard in-market price. Trial may be withdrawn without notice.

(o) Each country has a different way of managing non-standard numbers. Some destinations have specific premium and special number ranges, in which case we will charge you more for calls or may block calls to these number ranges. Because these non-standard numbers change all the time, we reserve the right to add or remove number ranges from any category set out below from time to time. 

Non-standard numbers categories include premium and special numbers, which are:
•competition lines;
•voting lines;
•calls where you purchase or receive a service; and
•machine answered calls (including looped dial-tone calls and machine-dialled calls).

	200501 - Optus Flex 4G service charges for use within Australia:

	Standard national calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Unlimited

	Minimum Call Balance
	$0.00 Credit

	Standard and non-standard international calls
	Refer to optus.com.au/prepaidint for rates outside of inclusions on select recharges

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Unlimited

	Standard national SMS to mobiles within Australia
	Unlimited

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.10 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	Refer to data inclusions, charged by KB increments (0.00009c/KB)

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.10 per minute or part thereof ($0.25 per SMS received)

$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


3.23 Optus Flex 5G plan – Current version of plan – available from 31 March 2023
(a) Unless otherwise specified below, this version of the Optus Flex 5G plan is available to new and existing Optus Prepaid Mobile customers from the above date. This offer may be withdrawn at any time.
(b) For this version of the Optus Flex 5G plan: 

(i) unless otherwise specified below, the optimal way to recharge is to set up Auto Recharge enabling the plan to be automatically recharged between 10.00pm and 12 midnight (Sydney time) on the day of plan expiry;

(ii) recharge vouchers are not supported;  

(iii) for activations through My Optus app or online, Auto Recharge will be set by default at the time of activation; and

(iv) for all other activations, Auto Recharge must be set up through My Optus app.  
(c) This version of the Optus Flex plan allows you access to the Optus 5G network. You must have a 5G compatible mobile phone to access 5G. The Optus 5G network is not available in all areas. If you are outside of 5G coverage areas, 5G capable devices will switch to the Optus 4G or 3G network (where available). 
(d) The value of the recharge that you purchase is made up of four components, depending on the value of the recharge that you select for your AutoRecharge subscription. These components are:
(i) voice calls to standard national numbers, 13/1300 numbers and Voicemail within Australia; 
(ii) data within Australia; 
(iii) unlimited standard national SMS and MMS to mobiles within Australia; and 
(iv) international talk from Australia to standard international numbers on certain recharge values.

(e) The following AutoRecharge subscriptions are available to purchase via My Optus App: 
(i) $60 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS, and 60GB standard data to use in 30 days. You will also get unlimited standard International Talk to 15 selected destinations: Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK and USA. 
You will also get up to 300 minutes standard international talk to an additional 35 selected destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Colombia, Czech Republic, Egypt, Finland, Greece, Hungary, Indonesia, Iran, Italy, Jordan, Kuwait, Laos, Lebanon, Mexico, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Spain, Sri Lanka, Taiwan, Thailand, Turkey, UAE, Uruguay, Venezuela, Vietnam. International calls charged per minute. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Any usage beyond the included value requires purchase of an add-on, see optus.com.au/prepaidint for more info. All to use within Australia for 30 days.
(f) From 31 March 2023, the following AutoRecharge subscriptions will not be available to new customers.  Existing customers on these subscriptions can continue to recharge until they cancel or change. Existing customers wishing to change to these AutoRecharge subscriptions after 31 March 2023, must do so via phone (call 555) or SMS (Text ‘MENU’ to 9999): 

(i) $2 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail, unlimited standard national SMS and MMS and 2GB standard data to use in 1 day. 

If you exhaust your 2GB inclusion before your next subscription renewal is due, you will be charged $2 and given an additional 2GB data until your subscription renewal. This automatic uplift will only occur once per day. If you exhaust the additional 2GB data, you will not be able to use additional data unless you purchase a data Add On, or until your subscription renews. This is a default setting that cannot be changed.  If you select the International Talk option, you will be charged $2.50 for this auto top-up, and your International Talk inclusion will re-set to 300 minutes for the remainder of the day. 

For an additional $0.50 you will also get up to 300 minutes standard International Talk to 50 selected destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Canada, China, Colombia, Czech Republic, Egypt, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kuwait, Laos, Lebanon, Malaysia, Mexico, New Zealand, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Singapore, South Korea, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Turkey, UAE, UK, Uruguay, USA, Venezuela, Vietnam. International calls charged per minute. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Any usage beyond the included value requires purchase of an add-on, see optus.com.au/prepaidint for more info. All to use within Australia for 1 day.
(ii) $14 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS, and 14GB standard data to use in 7 days. 
For an additional $1.00 you will also get up to 300 minutes standard international talk to 50 selected destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Canada, China, Colombia, Czech Republic, Egypt, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kuwait, Laos, Lebanon, Malaysia, Mexico, New Zealand, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Singapore, South Korea, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Turkey, UAE, UK, Uruguay, USA, Venezuela, Vietnam. International calls charged per minute. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Any usage beyond the included value requires purchase of an add-on, see optus.com.au/prepaidint for more info. All to use within Australia for 7 days.
(iii) $28 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS, and 28GB standard data to use in 14 days. 
For an additional $3.00 you will also get up to 300 minutes standard international talk to 50 selected destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Canada, China, Colombia, Czech Republic, Egypt, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kuwait, Laos, Lebanon, Malaysia, Mexico, New Zealand, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Singapore, South Korea, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Turkey, UAE, UK, Uruguay, USA, Venezuela, Vietnam. International calls charged per minute. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Any usage beyond the included value requires purchase of an add-on, see optus.com.au/prepaidint for more info. All to use within Australia for 14 days.
(g) Data is charged per KB.
(h) You may roll over unused included MyData up to a maximum of 200GB when you maintain an active AutoRecharge. If you accrue over 200GB of MyData Rollover, you will forfeit any data over that limit. MyData Rollover will be used after any MyData Add On, MyData or MyData Bonus allowances you may have on your current recharge. 
(i) You can purchase additional Add Ons if you need them:

i. $5 International Talk:  Includes up to 300 minutes of standard international talk to 50 selected destinations. 28 days expiry. You may only purchase this within your recharge expiry period. Only available via the My Optus app. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Any usage beyond the included value is charged at standard rates, see optus.com.au/prepaidint for more info. 
List of included destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Canada, China, Colombia, Czech Republic, Egypt, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kuwait, Laos, Lebanon, Malaysia, Mexico, New Zealand, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Singapore, South Korea, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Turkey, UAE, UK, Uruguay, USA, Venezuela, Vietnam. 
ii. $10 Data Add On:  Includes 5GB data. 5 days expiry. You may only purchase this within your recharge expiry period. Only available via the My Optus app. Used before the same usage type in your plan recharge. If you recharge with the same Add On before it expires, the inclusions in that Add On will roll over. Roll over unused data to up to 50GB if you recharge with a Data Add On before expiry. For use in Australia. Charged per KB.
iii. $5 Extras Credit Add On: $5 for $5 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 14 days.

iv. $10 Extras Credit Add On: $10 for $10 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 14 days.
v. $12 Optus Sport Add on: Provides access to subscription content on the Optus Sport App for 28 days from redemption.  You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge period is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms. 
vi. $5 International Roaming Add On: Includes 1 GB of standard roaming data, 100 standard international text and up to 100 minutes of standard international talk to use while roaming overseas. Expires within 1 day. International roaming talk is used for outgoing calls to standard international numbers in Zone 1 destinations, outgoing calls back to Australia and incoming calls from any destination. Calls will be rounded up to the nearest minute. Excludes satellite, aerospace and maritime destinations. Only available via My Optus app. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any existing Travel Credit will be used prior to this Roaming Add On.  Any usage beyond Roaming Add On will be charged at rates specified at optus.com.au/prepaidtravel or require purchase of an Extras Credit or Travel Credit Add On. Activation of SIM must be completed in Australia. For a full list of Zone 1 destinations see optus.com.au/prepaidtravel. You may accumulate up to a maximum 70GB of standard roaming data, 7000 minutes of standard international roaming talk and 7000 standard international roaming text using the $5 and/or $35 International Roaming Add Ons. If you recharge over this amount you will forfeit additional data, minutes and texts.
vii. $35 International Roaming Add On: Includes 7 GB of standard roaming data, 700 standard international text and up to 700 minutes of standard international talk to use while roaming overseas. Expires within 7 days. International roaming talk is used for outgoing calls to standard international numbers in Zone 1 destinations, outgoing calls to Australia and incoming calls from any destination. Calls will be rounded up to the nearest minute. Excludes satellite, aerospace and maritime destinations. Only available via My Optus app. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any existing Travel Credit will be used prior to this Roaming Add On. Any usage beyond Roaming Add On will be charged at rates specified at optus.com.au/prepaidtravel or require purchase of an Extras Credit or Travel Credit Add On. Activation of SIM must be completed in Australia. For a full list of Zone 1 destinations see optus.com.au/prepaidtravel. You may accumulate up to a maximum 70GB of standard roaming data, 7000 minutes of standard international roaming talk and 7000 standard international roaming text using the $5 and/or $35 International Roaming Add Ons. If you recharge over this amount you will forfeit additional data, minutes and texts.
viii. $10 Travel Credit Add On: Includes $10 credit that can be used for international roaming (excluding MMS).  You can purchase the $10 Travel Credit Add On from the My Optus App. See optus.com.au/prepaidtravel for the special rates that apply to Zone 1 and Zone 2 destinations. Any usage beyond the included value is charged at standard rates. Expires in 14 days.
ix. $20 Data Roaming Includes up to $210 value, which equates to 10GB. Data is charged at $0.02/MB. Expires in 14 days.  Included destinations: Mainland China, Hong Kong, Indonesia, Japan, Malaysia, New Zealand, Singapore, Thailand, UK and USA. The $20 Data Roaming Add On may be purchased when recharging via the My Optus App.

Excludes satellite, aerospace and maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage of any roaming service. Any usage beyond $20 Roaming Data Add On will be charged at rates specified at optus.com.au/travel or require purchase of an Extras Credit or Travel Credit Add On. Rates may change frequently due to international exchange rates and the rates we are charged by overseas providers. We’ll try to keep you informed of current rates on our website. In rolling over data, you may accumulate up to a maximum $2,100 worth of value (the equivalent of 100GB) over 140 days. If you recharge over this amount you will forfeit additional days and data limits.
x. $5 Unlimited Data Day: includes unlimited data for a day. May be purchased via the My Optus app. The unlimited data inclusion is for use in one day in Australia on mobile phone devices. Fair Go Policy applies. Limit one purchase at a time. Not for commercial use. Add On may be withdrawn from sale without notice. 
(j) Add Ons are used before the same usage type in your plan recharge (e.g. a $5 Unlimited Data Day Add On will be used before any remaining data in your standard recharge inclusions). If you recharge with the same Add On before it expires, the inclusions in that Add On will roll over (e.g. if you recharge with a $10 Travel Credit Add On before an earlier Travel Credit Add on expires, those Add On inclusions will roll over). 

(k) Unlimited included minutes (MyTalk) can be used for standard national calls to any Australian mobile, calls to 13/1300 numbers and voicemail.

(l) Data (MyData) can only be used for accessing the internet while within Australia.

(m) Unlimited standard national SMS and MMS (MyMessages) excludes other message types such as SMS and MMS to satellite phones, 124YES, premium and SMS and MMS to international numbers.

(n) Each country has a different way of managing non-standard numbers. Some destinations have specific premium and special number ranges, in which case we will charge you more for calls or may block calls to these number ranges. Because these non-standard numbers change all the time, we reserve the right to add or remove number ranges from any category set out below from time to time. 

Non-standard numbers categories include premium and special numbers, which are:
•competition lines;
•voting lines;
•calls where you purchase or receive a service; and
•machine answered calls (including looped dial-tone calls and machine-dialled calls).

	Optus Flex 5G (200502) service charges for use within Australia:

	Standard national calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Unlimited

	Minimum Call Balance
	$0.00 Credit

	Standard and non-standard international calls
	Refer to optus.com.au/prepaidint for rates outside of inclusions on select recharges

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Unlimited

	Standard national SMS to mobiles within Australia
	Unlimited

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.10 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	Refer to data inclusions, charged by KB increments (0.00009c/KB)

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.10 per minute or part thereof 

$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4. Prepaid Mobile Plans no longer available to connect to:
4.24 My Prepaid Daily Plus

(a) My Prepaid Daily Plus special promotion available to new and existing Optus Prepaid Mobile customers from 11 August 2014 to 31 January 2022.

(b) We reserve the right to withhold the special promotion from any customer using the service in a manner deemed inconsistent with the terms of our Fair Go Policy (See Appendix S).

(c) The value of the recharge card that you purchase is as follows: 

(i) $10 Recharge Denomination will give you $10 MyCredit for use in 30 days.
(ii) $20 Recharge Denomination will give you $20 MyCredit for use in 30 days.
(iii) $30 Recharge Denomination will give you $30 MyCredit for use in 186 days (6 months).
(iv) $45 Recharge Denomination will give you $45 MyCredit for use in 186 days (6 months).
(v) $60 Recharge Denomination will give you $60 MyCredit for use in 186 days (6 months).
(vi) $100 Recharge Denomination will give you $100 MyCredit for use in 186 days (6 months)

You can also purchase the below recharge amounts as vouchers in participating retail outlets only:

(vii) $15 Recharge Denomination will give you $15 MyCredit for use in 30 days. 

(viii) $40 Recharge Denomination will give you $40 MyCredit for use in 186 days (6 months). 
(ix) $50 Recharge Denomination will give you $50 MyCredit for use in 186 days (6 months). 

(x) $70 Recharge Denomination will give you $70 MyCredit for use in 186 days (6 months). 
(xi) $80 Recharge Denomination will give you $80 MyCredit for use in 186 days (6 months). 
(xii) $85 Recharge Denomination will give you $85 MyCredit for use in 186 days (6 months). 

(xiii) $130 Recharge Denomination will give you $130 MyCredit for use in 186 days (6 months)

(d) The Fair Go Policy applies (see Appendix S).

(e) Standard international calls are charged in 1 minute increments. See Appendix J for full International rates.

(f) Once your MyCredit balance has been exhausted you must recharge to use your service.

(g) For a $2 MyCredit daily usage fee you may use the service in Australia as follows on that calendar day:

(i) Unlimited standard calls to Australian mobiles and fixed lines;
(ii) Unlimited standard SMS and MMS to Australian mobiles;
(iii) Unlimited Voicemail deposits and retrievals; and
(iv) 500MB of data.
If you use more 500MB of data included in the $2 Daily Level we'll automatically charge you up to the $4 Daily Level which includes another 524MB data (total of 1GB) to use in the day.

(h) Timing of calendar days is based on the time in your location.

(i) The $2 MyCredit usage fee is charged on the first outbound standard national call, SMS, MMS, voicemail usage or mobile internet access each day after 12:00:00am Usage fee is not charged on days when no outbound standard national call, SMS, MMS, voicemail or mobile internet access is made. However, most smartphones are set to seek data automatically, and this will cause the $2 daily usage fee to be charged. Please check your phone settings.

(j) Data is for uploads and downloads and is counted in 1KB increments. If you use more than your daily 1GB data limit, you can purchase additional data for $2 for 500MB, which will expire at 11:59:59pm on the day of purchase.

(k) Use in mobile broadband devices is not permitted.

(l) If you change from My Prepaid Daily Plus to another pricing plan after you have paid your daily usage fee, you will forfeit the benefits available to you under My Prepaid Daily. You will keep your MyCredit balance.

(m) $5, $10, $15 & $20 top-ups and Me2U are not available with this pricing plan.

(n) You can purchase additional My Prepaid Daily Plus Add On’s if you need them:

$12 Optus Sport Add on, provides access to subscription content on the Optus Sport App, for 28 days from redemption.  You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge period is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms.
	200111 - My Prepaid Daily Plus service charges for use in Australia:

	Daily Rates
	$2 a day

	Standard calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Included in $2 daily usage fee

	Unlimited standard SMS and MMS to mobiles within Australia
	

	Voicemail (deposits and retrievals)
	

	Data: 500MB per day
	

	Calls to 1300 555 002
	$0.00

	Extra Data
	If you use more than 500MB in a calendar day, we'll automatically deduct another $2 and bump you up to a max of 1GB of data (or $4) for the day.

	Standard International calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard International MMS
	$0.75 per MMS sent

	Directory Assistance (124YES)
	Initial charge (flagfall) of $1.75 + Call charge of $0.10 per minute or part thereof

$0.25 per SMS received

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International rate + $0.10 per minute

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.25 Prepaid Ultimate Plus 

(a) Prepaid Ultimate Plus is a special promotion available to new and existing Optus Prepaid Mobile customers from 3 July 2017. This offer may expire or be withdrawn at any time.

(b) We reserve the right to withhold the special promotion from you if you use the service in a manner deemed inconsistent by us in accordance with the terms of our Fair Go Policy (See Appendix S).

(c) The value of the recharge that you purchase is made up of four components, depending on the value of the recharge that you purchase. These components are minutes for voice calls to standard national numbers, 13/1300 numbers and voicemail within Australia; data within Australia; unlimited standard national SMS and MMS to mobiles within Australia; Extras Credit for international calls and messages, roaming and selected premium SMS services.

(i) The following recharges are available to purchase online, via the My Optus app, at participating retail outlets or through any other channel specified by us:

(A) $10 recharge will give you up to 100 minutes (charged per minute) of calls to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 500MB (charged per KB) of data and unlimited standard national SMS and MMS within Australia. Credit expires in 7 days or on your next recharge, whichever is earlier.
(B) $20 recharge will give you up to 200 minutes (charged per minute) of calls to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 2GB (charged per KB) of data and unlimited standard national SMS and MMS within Australia. Credit expires in 7 days or on your next recharge, whichever is earlier.
(C) $30 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 3GB of data, unlimited standard national SMS and MMS within Australia and $5 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. If you have AutoRecharge set up, every time you recharge with $30 you will receive an extra 500MB of data. For a limited time, if you’re a customer who activated from 5 February 2018, you will receive 5.88GB bonus data on your first $30 recharge made by 3 June 2018 (or on activation of a $30 SIM Starter Kit), and on your second $30 recharge made by 2 September 2018. Bonus offer on first two $30 recharges is forfeited if you change plans or change your number. Data charged per KB.
(D) $40 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 7GB of data, unlimited standard national SMS and MMS within Australia and $10 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. You will also get unlimited standard international calls from within Australia to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. If you have AutoRecharge set up, every time you recharge with $40 you will receive an extra 1GB of data. For a limited time, if you’re a customer who activated from 5 February 2018, you will receive 8GB bonus data on your first $40 recharge made by 3 June 2018 (or on activation of a $40 SIM Starter Kit), and on your second $40 recharge made by 2 September 2018. Bonus offer on first two $40 recharges is forfeited if you change plans or change your number. Data charged per KB.
(E) $50 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 10GB of data, unlimited standard national SMS and MMS within Australia and $15 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. You will also get unlimited standard international calls within Australia to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. If you have AutoRecharge set up, every time you recharge with $50 you will receive an extra 2GB of data. For a limited time, if you’re a customer who activated from 5 February 2018, you will receive 15GB bonus data on your first $50 recharge made by 3 June 2018 (or on activation of a $50 SIM Starter Kit), and on your second $50 recharge made by 2 September 2018. Bonus offer on first two $50 recharges is forfeited if you change plans or change your number. Data charged per KB.
(F) $60 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 12GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. You will also get unlimited standard international calls within Australia to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. If you have AutoRecharge set up, every time you recharge with $60 you will receive an extra 3GB of data. For a limited time, if you’re a customer who activated from 5 February 2018, you will receive 20GB bonus data on your first $60 recharge made by 3 June 2018, and on your second $60 recharge made by 2 September 2018. Bonus offer on first two $60 recharges is forfeited if you change plans or change your number. Data charged per KB.
(ii) The following recharges are only available for purchase by voucher in participating retail stores:

(A) $5 recharge will give you $5 of MyCredit that can be used for calls, SMS and data to be charged at the rates set out in the below table. Credit expires in 7 days or on your next recharge, whichever is earlier. 
(B) $15 recharge will give you up to 150 minutes (charged per minute) of calls to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 500MB (charged per KB) of data and unlimited standard national SMS and MMS within Australia. Credit expires in 7 days or on your next recharge, whichever is earlier.
(C) $45 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 7GB of data, unlimited standard national SMS and MMS within Australia and $10 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. You will also get unlimited standard international calls within Australia to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. For a limited time, if you’re a customer who activated from 5 February 2018, you will receive 8GB bonus data on your first $45 recharge made by 3 June 2018, and on your second $45 recharge made by 2 September 2018. Bonus offer on first two $45 recharges is forfeited if you change plans or change your number. Data charged per KB.
(D) $70 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 12.5GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. You will also get unlimited standard international calls within Australia to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. For a limited time, if you’re a customer who activated from 5 February 2018, you will receive 20GB bonus data on your first $70 recharge made by 3 June 2018, and on your second $70 recharge made by 2 September 2018. Bonus offer on first two $70 recharges is forfeited if you change plans or change your number. Data charged per KB.

(E) $80 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 12.5GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. You will also get unlimited standard international calls within Australia to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. For a limited time, if you’re a customer who activated from 5 February 2018, you will receive 20GB bonus data on your first $80 recharge made by 3 June 2018, and on your second $80 recharge made by 2 September 2018. Bonus offer on first two $80 recharges is forfeited if you change plans or change your number. Data charged per KB.

(F) $85 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 12.5GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. You will also get unlimited standard international calls within Australia to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. For a limited time, if you’re a customer who activated from 5 February 2018, you will receive 20GB bonus data on your first $85 recharge made by 3 June 2018, and on your second $85 recharge made by 2 September 2018. Bonus offer on first two $85 recharges is forfeited if you change plans or change your number. Data charged per KB.

(G) $100 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 13GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. You will also get unlimited standard international calls within Australia to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. For a limited time, if you’re a customer who activated from 5 February 2018, you will receive 20GB bonus data on your first $100 recharge made by 3 June 2018, and on your second $100 recharge made by 2 September 2018. Bonus offer on first two $100 recharges is forfeited if you change plans or change your number. Data charged per KB.

(H) $130 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 14GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. You will also get unlimited standard international calls within Australia to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. For a limited time, if you’re a customer who activated from 5 February 2018, you will receive 20GB bonus data on your first $130 recharge made by 3 June 2018, and on your second $130 recharge made by 2 September 2018. Bonus offer on first two $130 recharges is forfeited if you change plans or change your number. Data charged per KB.
(iii) Unused included MyData will roll over to next recharge as MyData Rollover, and will continue to rollover, if you recharge before your credit expires. MyData Rollover is limited to 10GB. If you accrue over 10GB of MyData Rollover you will forfeit any data over that limit. MyData Rollover will be used after any MyData you have on your current recharge. 

(d) Prepaid Ultimate Plus credit expires within 28 days (excluding $5, $10, $15 and $20 recharges) or on your next recharge, whichever is earlier.

(e) You can purchase additional Prepaid Ultimate Plus Add Ons if you need them:

I. $12 Optus Sport Add on, provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms.  
II. $10 MyData Add On: $10 for 1.5GB of data (charged in one KB increments), for use within Australia. Expires within 7 days (or on next MyData Add On purchase, whichever is earlier). MyData Add Ons can only be purchased online or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
III. $10 Extras Credit Add On: $10 for $10 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 14 days.

IV. $10 Travel Credit Add-on: includes $10 credit that can be used for international roaming (excluding MMS). You can purchase the $10 Travel Credit Add On from the My Optus App or when you recharge at optus.com.au/recharge See optus.com.au/prepaidtravel for the special rates that apply to Zone 1 and Zone 2 destinations. Any usage beyond the included value charged at standard rates.
V.  $20 MyData Add On: $20 for 3.5GB of data (charged in one KB increments), for use within Australia. Expires within 7 days (or on next MyData Add On purchase, whichever is earlier). MyData Add On can only be purchased online or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
VI. $20 Extras Credit Add On: $20 for $20 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 28 days.

VII.  Add Ons are used before the same usage type in your plan recharge (e.g. a $10 MyData Add On will be used before the included data in your plan recharge). 
VIII. Extras Credit Add Ons: If you recharge with the same Add On before it expires, the inclusions in each Add On will roll over (e.g. if you recharge with a $10 Extras Credit Add On before an earlier $10 Extras Credit Add On expires, those Add On inclusions will roll over).

IX. $20 Data Roaming: Includes up to $210 value, which equates to 10GB. Data is charged at $0.02/MB. Expires in 14 days.  Included destinations: Mainland China, Hong Kong, Indonesia, Japan, Malaysia, New Zealand, Singapore, Thailand, UK and USA. May be purchased $20 Data Roaming Add-on when recharging and activating at optus.com.au/activate, or when recharging via the My Optus App or at optus.com.au/recharge
Excludes Satellite, Aerospace and Maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any usage beyond $20 Roaming Data Add-on will be charged at rates specified at optus.com.au/travel or require purchase of an Extras Credit or Travel Credit Add-on. Rates may change frequently due to international exchange rates and the rates we are charged by overseas providers. We’ll try to keep you informed of current rates on our website. Rollover: Accumulate up to a maximum $2,100 worth of value or the equivalent of 100GB over 140 days. If you recharge over this amount you will forfeit additional days and data limits.

(f) The Fair Go Policy (see Appendix S) applies to Prepaid Ultimate Plus.

(g) Prepaid Ultimate Plus International rates apply to standard and non-standard international calls. See Appendix J for full rates.

(h) Extras Credit can be used for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas.

(i) Included minutes (MyTalk) can be used for standard national calls to any Australian mobile, calls to 13/1300 numbers and voicemail.

(j) Data (MyData) is used for accessing the internet within Australia.

(k) Before 19 January 2022, an allowance of streaming data to stream content from certain websites was included with Prepaid Ultimate Plus plans. That inclusion will no longer be available for future recharges taking place on or after 19 January 2022.

(l) Unlimited standard national SMS and MMS (MyMessages) excludes other message types such as SMS and MMS to satellite phones, 124YES, premium and SMS and MMS to international numbers.

(m) Each country has a different way of managing non-standard numbers. Some destinations have specific premium and special number ranges, in which case we will charge you more for calls or may block calls to these number ranges. Because these non-standard numbers change all the time, we reserve the right to add or remove number ranges from any category set out below from time to time. 

Non-standard numbers categories include premium and special numbers, which are:
•competition lines;
•voting lines;
•calls where you purchase or receive a service; and
•machine answered calls (including looped dial-tone calls and machine-dialled calls).

	200105 – Prepaid Ultimate Plus service charges for use within Australia:

	Standard national calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Call charge of (per minute or part thereof)

 $0.10 with no flagfall

	Minimum Call Balance
	$0.00 Credit

	Standard and non-standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Call charge of (per minute or part thereof)

$0.10 with no flagfall

	Standard national SMS to mobiles within Australia
	$0.10 per message sent of up to 160 characters

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.10 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$0.50 per MB counted in 1KB increments

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.10 per minute or part thereof ($0.25 per SMS received)

$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.26 My Prepaid Long Expiry

(a) My Prepaid Long Expiry is a special promotion available to new and existing Optus Prepaid Mobile customers from 2 November 2015. This offer may expire or be withdrawn at any time. 

(b) We reserve the right to withhold the special promotion from you if you use the service in a manner deemed inconsistent by us in accordance with the terms of our Fair Go Policy (See Appendix S).

(c) $10 recharges expire within 45 days, $20 recharges expire within 90 days, recharges between $30 and $50 recharges expire within 186 days, and recharges from $60 expire within 365 days.  

(d) Each recharge will give you the equivalent amount in MyCredit.

(e) $10, $20, $30, $40, $50 and $60 recharges are available to purchase online, via the My Optus app, at participating retail outlets or through any other channel specified by us. $15, $45, $70, $80, $85, $100 and $130 recharges are available to purchase by voucher in participating retail stores only. 

(f) Calls, text and data will be deducted from your MyCredit at the following rates, all for use in Australia:

(i) 20 cents per minute for standard national calls to Australian mobiles and landlines, 13/1300 numbers and Voicemail (charged in per minute increments);
(ii) 20 cents per standard national SMS (160 characters);
(iii) 20 cents per standard national MMS;
(iv) 5 cents per megabyte of data (charged in one kilobyte increments).
(g) Unused MyCredit will roll over to the next recharge up to $500 if you recharge before your credit expires. You will lose all your MyCredit if you don't recharge before credit expiry. If you recharge over $500 you will forfeit any MyCredit over that limit.

(h) You can purchase additional My Prepaid Long Expiry Add Ons if you need them:

I. $5 MyData Add On: $5 for 500MB of data (charged in per KB increments), for use within Australia. Expires within 14 days or on next MyData Add On purchase, whichever is earlier

II. $5 MyTalk Add On: $5 for up to 200 minutes of calls (charged per minute) to standard national numbers, 13/1300 numbers and voicemail, for use within Australia. Expires within 28 days or on next MyTalk Add On purchase, whichever is earlier.

III. $12 Optus Sport Add on, provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms. 
IV. $10 MyData Add On: $10 for 1.5GB of data (charged in one KB increments), for use within Australia. Expires within 14 days or on next MyData Add On purchase, whichever is earlier

V. $10 Travel Credit Add-on: includes $10 credit that can be used for international roaming (excluding MMS). You can purchase the $10 Travel Credit Add On from the My Optus App or when you recharge at optus.com.au/recharge See optus.com.au/prepaidtravel for the special rates that apply to Zone 1 and Zone 2 destinations. Any usage beyond the included value charged at standard rates.

VI. $20 Data Roaming: Includes up to $210 value, which equates to 10GB. Data is charged at $0.02/MB. Expires in 14 days.  Included destinations: Mainland China, Hong Kong, Indonesia, Japan, Malaysia, New Zealand, Singapore, Thailand, UK and USA. May be purchased $20 Data Roaming Add-on when recharging and activating at optus.com.au/activate, or when recharging via the My Optus App or at optus.com.au/recharge
Excludes Satellite, Aerospace and Maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any usage beyond $20 Roaming Data Add-on will be charged at rates specified at optus.com.au/travel or require purchase of an Extras Credit or Travel Credit Add-on. Rates may change frequently due to international exchange rates and the rates we are charged by overseas providers. We’ll try to keep you informed of current rates on our website. Rollover: Accumulate up to a maximum $2,100 worth of value or the equivalent of 100GB over 140 days. If you recharge over this amount you will forfeit additional days and data limits.

(i) Add Ons are used before your MyCredit balance.
(j) The Fair Go Policy (see Appendix S) applies to My Prepaid Long Expiry.

(k) My Prepaid Long Expiry standard international rates apply to International calls. See Appendix J for full rates.

(l) MyCredit can also be used for premium services, standard international calls and roaming – visit optus.com.au/prepaidint and optus.com.au/travel for applicable rates.

(m) Data is used for accessing the internet within Australia.

(n) If you change to this pricing plan from another Optus Prepaid pricing plan, you will keep your unused MyCredit balance and be charged for usage at the rates set out for this pricing plan in section 4.3
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(f) above.

	200120 – My Prepaid Long Expiry service charges for use within Australia:

	Standard national calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Call charge of (per minute or part thereof)

$0.20 with no flagfall

	Minimum Call Balance
	$0.00 Credit

	Standard International calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Call charge of (per minute or part thereof)

$0.20 with no flagfall

	Standard national SMS to mobiles within Australia
	$0.20 per message sent of up to 160 characters

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.20 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$0.05 per MB counted in 1KB increments

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.20 per minute or part thereof ($0.25 per SMS received)

$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.20 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.27 My Prepaid Ultimate

(a) My Prepaid Ultimate is a special promotion which was made available from 2 November 2015 and is only available for existing connections.
(b) We reserve the right to withhold the special promotion from you if you use the service in a manner deemed inconsistent by us in accordance with the terms of our Fair Go Policy (See Appendix S).

(c) The value of the recharge that you purchase is made up of four components, depending on the value of the recharge that you purchase. These components are minutes for voice calls to standard national numbers, 13/1300 numbers and voicemail within Australia; data within Australia; unlimited standard national SMS and MMS to mobiles within Australia; Extras Credit for standard international calls, roaming and premium services.

(i) The following recharges are available to purchase online, via the My Optus app, at participating retail outlets or through any other channel specified by us:
(A) $10 recharge will give you up to 100 minutes (charged per minute) of calls to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 300MB of data and unlimited standard national SMS and MMS within Australia. Credit expires in 7 days or on your next recharge, whichever is the earlier.
(B) $20 recharge will give you up to 200 minutes (charged per minute) of calls to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 800MB of data and unlimited standard national SMS and MMS within Australia. Credit expires in 14 days or on your next recharge, whichever is the earlier.
(C) $30 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 3GB of data, unlimited standard national SMS and MMS within Australia and $5 Extras Credit to use for standard international calls, roaming and premium services. For a limited time, if you’re a new customer and activate and recharge $30 or more between 31 October 2016 and 5 February 2017, you will get double the standard included data on your first recharge only (or on activation of a $30 or $40 SIM Starter Kit during the offer period).
(D) $40 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 6GB of data, unlimited standard national SMS and MMS within Australia and $10 Extras Credit to use for standard international calls, roaming and premium services. You will also get unlimited standard international calls within Australia to mainland China, Hong Kong, India, Japan, Malaysia, New Zealand, Singapore, South Korea, United Kingdom and USA. From 20 January 2017 to 30 April 2017, $40 recharges will also include unlimited standard international calls to Canada, France, Germany, Ireland and Sweden. Excludes premium/special/satellite/overseas toll-free numbers and video calls. For a limited time, if you’re a new customer and activate and recharge $30 or more between 31 October 2016 and 5 February 2017, you will get double the standard included data on your first recharge only (or on activation of a $30 or $40 SIM Starter Kit during the offer period).
(E) $50 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 8.5GB of data, unlimited standard national SMS and MMS within Australia and $15 Extras Credit to use for standard international calls, roaming and premium services. You will also get unlimited standard international calls within Australia to mainland China, Hong Kong, India, Japan, Malaysia, New Zealand, Singapore, South Korea, United Kingdom and USA. From 20 January 2017 to 30 April 2017, $50 recharges will also include unlimited standard international calls to Bangladesh, Canada, France, Germany, Indonesia, Ireland, Mongolia, Pakistan, Sweden and Vietnam. Excludes premium/special/satellite/overseas toll-free numbers and video calls. For a limited time, if you’re a new customer and activate and recharge $30 or more between 31 October 2016 and 5 February 2017, you will get double the standard included data on your first recharge only (or on activation of a $30 or $40 SIM Starter Kit during the offer period).
(F) $60 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 11GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for standard international calls, roaming and premium services. You will also get unlimited standard international calls within Australia to mainland China, Hong Kong, India, Japan, Malaysia, New Zealand, Singapore, South Korea, United Kingdom and USA. From 20 January 2017 to 30 April 2017, $60 recharges will also include unlimited standard international calls to Bangladesh, Canada, France, Germany, Indonesia, Ireland, Mongolia, Pakistan, Sweden and Vietnam. Excludes premium/special/satellite/overseas toll-free numbers and video calls.  For a limited time, if you’re a new customer and activate and recharge $30 or more between 31 October 2016 and 5 February 2017, you will get double the standard included data on your first recharge only (or on activation of a $30 or $40 SIM Starter Kit during the offer period).
(ii) The following recharges are only available for purchase by voucher in participating retail stores:

(A) $15 recharge will give you up to 150 minutes (charged per minute) of calls to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 500MB of data and unlimited standard national SMS and MMS within Australia. Credit expires in 10 days or on your next recharge, whichever is the earlier.
(B) $45 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 6.5GB of data, unlimited standard national SMS and MMS within Australia and $10 Extras Credit to use for standard international calls, roaming and premium services. You will also get unlimited standard international calls within Australia to mainland China, Hong Kong, India, Japan, Malaysia, New Zealand, Singapore, South Korea, United Kingdom and USA. From 20 January 2017 to 30 April 2017, $45 recharges will also include unlimited standard international calls to Canada, France, Germany, Ireland and Sweden. Excludes premium/special/satellite/overseas toll-free numbers and video calls. For a limited time, if you’re a new customer and activate and recharge $30 or more between 31 October 2016 and 5 February 2017, you will get double the standard included data on your first recharge only (or on activation of a $30 or $40 SIM Starter Kit during the offer period).
(C) $70 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 11.5GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for standard international calls, roaming and premium services. You will also get unlimited standard international calls within Australia to mainland China, Hong Kong, India, Japan, Malaysia, New Zealand, Singapore, South Korea, United Kingdom and USA. From 20 January 2017 to 30 April 2017, $70 recharges will also include unlimited standard international calls to Bangladesh, Canada, France, Germany, Indonesia, Ireland, Mongolia, Pakistan, Sweden and Vietnam. Excludes premium/special/satellite/overseas toll-free numbers and video calls. For a limited time, if you’re a new customer and activate and recharge $30 or more between 31 October 2016 and 5 February 2017, you will get double the standard included data on your first recharge only (or on activation of a $30 or $40 SIM Starter Kit during the offer period).

(D) $80 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 11.5GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for standard international calls, roaming and premium services. You will also get unlimited standard international calls within Australia to mainland China, Hong Kong, India, Japan, Malaysia, New Zealand, Singapore, South Korea, United Kingdom and USA. From 20 January 2017 to 30 April 2017, $80 recharges will also include unlimited standard international calls to Bangladesh, Canada, France, Germany, Indonesia, Ireland, Mongolia, Pakistan, Sweden and Vietnam. Excludes premium/special/satellite/overseas toll-free numbers and video calls. For a limited time, if you’re a new customer and activate and recharge $30 or more between 31 October 2016 and 5 February 2017, you will get double the standard included data on your first recharge only (or on activation of a $30 or $40 SIM Starter Kit during the offer period).

(E) $85 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 11.5GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for standard international calls, roaming and premium services. You will also get unlimited standard international calls within Australia to mainland China, Hong Kong, India, Japan, Malaysia, New Zealand, Singapore, South Korea, United Kingdom and USA. From 20 January 2017 to 30 April 2017, $85 recharges will also include unlimited standard international calls to Bangladesh, Canada, France, Germany, Indonesia, Ireland, Mongolia, Pakistan, Sweden and Vietnam. Excludes premium/special/satellite/overseas toll-free numbers and video calls. For a limited time, if you’re a new customer and activate and recharge $30 or more between 31 October 2016 and 5 February 2017, you will get double the standard included data on your first recharge only (or on activation of a $30 or $40 SIM Starter Kit during the offer period).

(F) $100 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 12GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for standard international calls, roaming and premium services. You will also get unlimited standard international calls within Australia to mainland China, Hong Kong, India, Japan, Malaysia, New Zealand, Singapore, South Korea, United Kingdom and USA. From 20 January 2017 to 30 April 2017, $100 recharges will also include unlimited standard international calls to Bangladesh, Canada, France, Germany, Indonesia, Ireland, Mongolia, Pakistan, Sweden and Vietnam. Excludes premium/special/satellite/overseas toll-free numbers and video calls. For a limited time, if you’re a new customer and activate and recharge $30 or more between 31 October 2016 and 5 February 2017, you will get double the standard included data on your first recharge only (or on activation of a $30 or $40 SIM Starter Kit during the offer period).

(G) $130 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 13GB of data, unlimited standard national SMS and MMS within Australia and $20 Extras Credit to use for standard international calls, roaming and premium services. You will also get unlimited standard international calls within Australia to mainland China, Hong Kong, India, Japan, Malaysia, New Zealand, Singapore, South Korea, United Kingdom and USA. From 20 January 2017 to 30 April 2017, $130 recharges will also include unlimited standard international calls to Bangladesh, Canada, France, Germany, Indonesia, Ireland, Mongolia, Pakistan, Sweden and Vietnam. Excludes premium/special/satellite/overseas toll-free numbers and video calls. For a limited time, if you’re a new customer and activate and recharge $30 or more between 31 October 2016 and 5 February 2017, you will get double the standard included data on your first recharge only (or on activation of a $30 or $40 SIM Starter Kit during the offer period).
(iii) Unused included MyData will roll over to next recharge as MyData Rollover if you recharge before credit expires. MyData Rollover is limited to 15GB. If you accrue over 15GB of MyData Rollover you will forfeit any data over that limit. MyData Rollover will be used after any MyData you have on your current recharge. 
(d) My Prepaid Ultimate credit expires within 28 days (excluding $10, $15 and $20 recharges) or on your next recharge, whichever is the earlier.

(e) You can purchase additional My Prepaid Ultimate Add Ons if you need them:

I. $5 MyData Add On: $5 for 500MB of data (charged in per KB increments), for use within Australia. Expires within 14 days (or on next MyData Add On purchase, whichever is earlier).

II. $5 International Talk Includes up to 300 minutes standard international talk to 50 selected destinations. 28 days expiry. May only be purchased by customers within their recharge expiry period. Only available at optus.com.au/recharge or via the My Optus app. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Any usage beyond the included value charged at standard rates, see optus.com.au/prepaidintl for more info.
List of included destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Canada, China, Colombia, Czech Republic, Egypt, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kuwait, Laos, Lebanon, Malaysia, Mexico, New Zealand, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Singapore, South Korea, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Turkey, UAE, UK, Uruguay, USA, Venezuela, Vietnam.
III. $12 Optus Sport Add on: provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms. 
IV. $10 Travel Credit Add-on: includes $10 credit that can be used for international roaming (excluding MMS). You can purchase the $10 Travel Credit Add On from the My Optus App or when you recharge at optus.com.au/recharge See optus.com.au/prepaidtravel for the special rates that apply to Zone 1 and Zone 2 destinations. Any usage beyond the included value charged at standard rates.

V. $20 Travel Credit Add On: $20 for $20 Travel Credit to use for calls, SMS and data whilst roaming overseas. Cannot be used for MMS. Expires within 28 days.

VI. Add Ons are used before the same usage type in your plan recharge (e.g. a $5 MyData Add On will be used before the included data in your plan recharge). 

VII. Extras Credit & Travel Credit Add Ons: If you recharge with the same Add On before it expires, the inclusions in each Add On will roll over (e.g. if you recharge with a $10 Extras Credit Add On before an earlier $10 Extras Credit Add On expires, those Add On inclusions will roll over).

VIII. $20 Data Roaming: Includes up to $210 value, which equates to 10GB. Data is charged at $0.02/MB. Expires in 14 days.  Included destinations: Mainland China, Hong Kong, Indonesia, Japan, Malaysia, New Zealand, Singapore, Thailand, UK and USA. May be purchased $20 Data Roaming Add-on when recharging and activating at optus.com.au/activate, or when recharging via the My Optus App or at optus.com.au/recharge
Excludes Satellite, Aerospace and Maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any usage beyond $20 Roaming Data Add-on will be charged at rates specified at optus.com.au/travel or require purchase of an Extras Credit or Travel Credit Add-on. Rates may change frequently due to international exchange rates and the rates we are charged by overseas providers. We’ll try to keep you informed of current rates on our website. Rollover: Accumulate up to a maximum $2,100 worth of value or the equivalent of 100GB over 140 days. If you recharge over this amount you will forfeit additional days and data limits.
(f) The Fair Go Policy (see Appendix S) applies to My Prepaid Ultimate.

(g) My Prepaid Ultimate International rates apply to standard international calls. See Appendix J for full rates.

(h) Extras Credit can be used for standard international voice calls, SMS and MMS, and calls SMS and data while roaming, premium SMS and content, and satellite calls.

(i) Included minutes (MyTalk) can be used for standard national calls to any Australian mobile, calls to 13/1300 numbers and voicemail.

(j) Data (MyData) is used for accessing the internet within Australia.

(k) Unlimited standard national SMS and MMS (MyMessages) excludes other message types such as SMS and MMS to satellite phones, 124YES, premium and SMS and MMS to international numbers.

	200104 – My Prepaid Ultimate service charges for use within Australia:

	Standard national calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Call charge of (per minute or part thereof)

 $0.10 with no flagfall

	Minimum Call Balance
	$0.00 Credit

	Standard International calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Call charge of (per minute or part thereof)

$0.10 with no flagfall

	Standard national SMS to mobiles within Australia
	$0.10 per message sent of up to 160 characters

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.10 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$0.50 per MB counted in 1KB increments

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.10 per minute or part thereof ($0.25 per SMS received)

$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.28 Prepaid Daily Maximiser
(a) Prepaid Daily Maximiser is a special promotion which was made available from 5 June 2017 and is only available for existing customers. 
(b) We reserve the right to withhold the special promotion from any customer using the service in a manner deemed inconsistent with the terms of our Fair Go Policy (See Appendix S).

(c) The value of the recharge card that you purchase is as follows: 

(i) $10 Recharge Denomination will give you $10 MyCredit for use in 7 days.
(ii) $20 Recharge Denomination will give you $20 MyCredit for use in 14 days.
(iii) $30 Recharge Denomination will give you $30 MyCredit for use in 21 days.
(iv) $40 Recharge Denomination will give you $40 MyCredit for use in 28 days.

(v) $50 Recharge Denomination will give you $50 MyCredit for use in 35 days. 

(vi) $60 Recharge Denomination will give you $60 MyCredit for use in 42 days.
(vii) $100 Recharge Denomination will give you $100 MyCredit for use in 70 days.

You can also purchase the below recharge amounts as vouchers in participating retail outlets only:

(viii) $5 Recharge Denomination will give you $5 MyCredit for use in 5 days.

(ix) $15 Recharge Denomination will give you $15 MyCredit for use in 7 days. 

(x) $45 Recharge Denomination will give you $45 MyCredit for use in 28 days.

(xi) $70 Recharge Denomination will give you $70 MyCredit for use in 42 days. 

(xii) $80 Recharge Denomination will give you $80 MyCredit for use in 56 days. 

(xiii) $85 Recharge Denomination will give you $85 MyCredit for use in 56 days.

(xiv) $130 Recharge Denomination will give you $130 MyCredit for use in 100 days. 

(d) The Fair Go Policy applies (see Appendix S).

(e) Standard international calls are charged in 1 minute increments. See Appendix J for full international rates.

(f) Once your MyCredit balance has been exhausted you must recharge to use your service.

(g) For a $2 MyCredit daily usage fee you may use the service in Australia as follows on that calendar day:

(i) Unlimited standard calls to Australian mobiles and fixed lines;
(ii) Unlimited standard SMS and MMS to Australian mobiles;
(iii) Unlimited Voicemail deposits and retrievals; and
(iv) 1GB of data.
If you use more 1GB of data included in the $2 Daily Level we'll automatically charge you $2, bringing you up to the $4 Daily Level which includes another 512MB data (total of 1.5GB) to use in the day.

(h) Timing of calendar days is based on the time in your location.

(i) The $2 MyCredit usage fee is charged on the first outbound standard national call, SMS, MMS, voicemail usage, music streaming or mobile internet access each day after 12:00:00am. Usage fee is not charged on days when no outbound standard national call, SMS, MMS, voicemail, music streaming or mobile internet access is made. However, most smartphones are set to seek data automatically, and this will cause the $2 daily usage fee to be charged. Please check your phone settings.

(j) Data is for uploads and downloads and is counted in 1KB increments. If you use more than your daily 1.5GB data limit, you can purchase additional data for $2 for 500MB, which will expire at 11:59:59pm on the day of purchase. 
(k) When you recharge with $30 or over, you will receive International Credit. The amount you receive is equal to 10% of your recharge which can be used for standard international calls and messages. $30 recharges will give you $3 of International Credit, $40 gives $4, $50 gives $5, $60 gives $6 and $100 gives $10.

(l) Use in mobile broadband devices is not permitted.

(m) If you change from Prepaid Daily Maximiser to another pricing plan after you have paid your daily usage fee, you will forfeit the benefits available to you under Prepaid Daily Maximiser. You will keep your MyCredit balance.

(n) Top- ups and only selected add ons are available on this plan 

(o) You can purchase additional Prepaid Daily Maximiser Add Ons if you need them:

I. $12 Optus Sport Add on, provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms.  
	200112 – Prepaid Daily Maximiser service charges for use in Australia:

	Daily Rates
	$2 a day

	Standard calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Included in $2 daily usage fee

	Unlimited standard SMS and MMS to mobiles within Australia
	

	Voicemail (deposits and retrievals)
	

	Data: 1GB per day
	

	Calls to 1300 555 002
	$0.00

	Extra Data
	If you use more than 1GB in a calendar day, we'll automatically deduct another $2 and auto charge you up to a max of 1.5GB of data (or $4) for the day.

	Standard International calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard International MMS
	$0.75 per MMS sent

	Directory Assistance (124YES)
	Initial charge (flagfall) of $1.75 + Call charge of $0.10 per minute or part thereof

$0.25 per SMS received

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International rate + $0.10 per minute

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.29 My Prepaid Ultra – offer closed

(a) My Prepaid Ultra is a special promotion which is only available for existing connections.
(b) We reserve the right to withhold the special promotion from any customer using the service in a manner deemed inconsistent by us in accordance with the terms of our Fair Go Policy (See Appendix S).

(c) The value of the recharge that you purchase is made up of four components, depending on the value of the recharge that you purchase. These components are minutes for voice calls to standard national numbers, 13/1300 numbers, Voicemail in Australia; data within Australia; unlimited standard SMS and MMS to mobiles within Australia; Extras Credit for standard international calls, roaming and premium services:

(i) $10 recharge will give you up to 80 minutes to be used for voice calls to standard national numbers, 13/1300 numbers, voicemail within Australia. You will also get 200MB of data, unlimited standard SMS and MMS to Australian mobiles in Australia. Credit expires in 7 days or on your next recharge, whichever is the earlier.
(ii) $20 recharge will give you up to 175 minutes to be used for voice calls to standard national numbers, 13/1300 numbers, Voicemail in Australia. You will also get 500MB of data, unlimited standard SMS and MMS to Australian mobiles in Australia. Credit expires in 14 days or on your next recharge, whichever is the earlier.
(iii) $30 recharge will give you up to 350 minutes to be used for voice calls to standard national numbers, 13/1300 numbers, Voicemail in Australia. You will also get 1GB of data, unlimited standard SMS and MMS to Australian mobiles in Australia, $5 Extras Credit to use for standard international calls, roaming and premium services.
(iv) $45 recharge will give you unlimited minutes to be used for voice calls to standard national numbers, 13/1300 numbers, Voicemail in Australia. You will also get 2GB of data, unlimited standard SMS and MMS to Australian mobiles in Australia, $10 Extras Credit to use for standard international calls, roaming and premium services.
(v) $60 recharge will give you unlimited minutes to be used for voice calls to standard national numbers, 13/1300 numbers, Voicemail in Australia. You will also get 5GB of data, unlimited standard SMS and MMS to Australian mobiles in Australia, $15 Extras Credit to use for standard international calls, roaming and premium services.
(d) My Prepaid Ultra credit expires after 28 days (excluding $10 and $20 recharges) or on your next recharge, whichever is the earlier.

(e) You can purchase additional Add Ons if you need them:

I. $5 for 500MB of data to use in Australia

II. $5 for up to 100 minutes of calls to standard national numbers13/1300 numbers and Voicemail.

III. $5 International Talk Includes up to 300 minutes standard international talk to 50 selected destinations. 28 days expiry. May only be purchased by customers within their recharge expiry period. Only available at optus.com.au/recharge or via the My Optus app. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Any usage beyond the included value charged at standard rates, see optus.com.au/prepaidint for more info.

List of included destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Canada, China, Colombia, Czech Republic, Egypt, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kuwait, Laos, Lebanon, Malaysia, Mexico, New Zealand, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Singapore, South Korea, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Turkey, UAE, UK, Uruguay, USA, Venezuela, Vietnam

IV. $12 Optus Sport Add on, provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms.  
V. $10 for $10 Extras Credit for standard international calls and SMS and roaming.

VI. $10 Travel Credit Add-on: includes $10 credit that can be used for international roaming (excluding MMS). You can purchase the $10 Travel Credit Add On from the My Optus App or when you recharge at optus.com.au/recharge See optus.com.au/prepaidtravel for the special rates that apply to Zone 1 and Zone 2 destinations. Any usage beyond the included value charged at standard rates.

VII.  $20 for $20 Travel Credit to use for calls, SMS and data whilst roaming. MMS are excluded.
VIII.  $20 Data Roaming: Includes up to $210 value, which equates to 10GB. Data is charged at $0.02/MB. Expires in 14 days.  Included destinations: Mainland China, Hong Kong, Indonesia, Japan, Malaysia, New Zealand, Singapore, Thailand, UK and USA. May be purchased $20 Data Roaming Add-on when recharging and activating at optus.com.au/activate, or when recharging via the My Optus App or at optus.com.au/recharge
Excludes Satellite, Aerospace and Maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any usage beyond $20 Roaming Data Add-on will be charged at rates specified at optus.com.au/travel or require purchase of an Extras Credit or Travel Credit Add-on. Rates may change frequently due to international exchange rates and the rates we are charged by overseas providers. We’ll try to keep you informed of current rates on our website. Rollover: Accumulate up to a maximum $2,100 worth of value or the equivalent of 100GB over 140 days. If you recharge over this amount you will forfeit additional days and data limits.
(f) The Fair Go Policy (see Appendix S).

(g) My Prepaid Ultra international rates apply to standard international calls. See Appendix J for full rates.

(h) Extras Credit can be used for standard international voice calls, SMS and MMS, international roaming, premium SMS and content, video calling, 966 and satellite calls.

(i) Included minutes (MyTalk) can be used for standard national voice calls to any Australian mobile, calls to 13/1300 numbers, and Voicemail. 

(j) Data (MyData) is for use in Australia on internet browsing and downloading content. 

(k) Unlimited standard national SMS and MMS (MyMessages) to Australian mobiles excludes other message types: SMS and MMS to satellite phones, 124YES, premium and SMS and MMS to international numbers.

	200102 – My Prepaid Ultra service charges for use in Australia:

	Standard calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Call charge of (per minute or part thereof)

$0.10 with no flagfall

	Minimum Call Balance
	$0.00 Credit

	Standard International calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Call charge of (per minute or part thereof)

$0.10 with no flagfall

	Standard SMS to mobiles within Australia
	$0.10 per message sent of up to 160 characters

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard MMS to mobiles within Australia
	$0.10 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$0.50 per MB counted in 1kB increments

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.10 per minute or part thereof

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.30 Connect 4 Less – offer closed

(a) Connect 4 Less is a special promotion which was made available from 22 September 2011 and is only available for existing customers on this plan. Connect 4 Less was known as International Calls 4 Less prior to 06 March 2011.

(b) We reserve the right to withhold the special promotion from any customer using the service in a manner deemed inconsistent with the terms of our Fair Go Policy (See Appendix S).

(c) If you recharge online with a credit card or use PayPal you will receive 25 bonus international SMS. Bonus SMS can only be used for international SMS.

(d) If you recharge with $10 or more you will receive a 10% MyBonus offer. MyBonus can be used for standard calls, text and MMS within Australia. It excludes international roaming, premium calls, premium SMS & content, video calling, 966 and satellite calls.

(e) On recharges of $10 or above, Connect 4 Less credit has a validity period of 90 days. For $5 top-up inclusions see section 4 of this pricing table.

(f) Once connected to the Connect 4 Less plan you cannot change from Connect 4 Less to other Optus Prepaid rate plans and vice versa.

(g) The Fair Go Policy applies (see Appendix S).

(h) 'yes' International One Rate does not apply on International calls. See Appendix J for full rates.

(i) You can purchase additional Add Ons if you need them

i. $12 Optus Sport Add on, provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms.  
	100038 - Connect 4 Less service charges for use within Australia (valid from 5 March 2013):

	Standard calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Initial charge (flagfall) of:

$0.23

	
	Call charge of:

$0.10 per minute or part thereof

	Minimum Call Balance
	$0.00 MyCredit

	Standard International calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail Retrieval
	$0.10 per 60 seconds

	Standard SMS to mobiles within Australia
	$0.10 per message sent of up to 160 characters

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard MMS to mobiles within Australia
	$0.10 per MMS message sent

	Standard International MMS
	$0.75 per MMS message sent

	Data browsing on your mobile
	$0.05 per MB or part thereof. Mobile handset tethering is not permitted

	Directory Assistance (124YES)
	Initial charge (flagfall) of $0.89 + Call charge of $1.75 per minute or part thereof

$0.25 per SMS received

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au/travel or contact us for current information.

	Call Divert (National)
	$0.20 per minute

	Call Divert (International)
	$0.10 per min. + country call rate (minimum $0.40/min).
Connect 4 Less international call rates apply.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.31 Optus Prepaid Supercharge - offer closed

(a) Optus Prepaid Supercharge is a special promotion which was made available from 29 November 2017 and is only available for existing connections.

(b) We reserve the right to withhold the special promotion from any customer using the service in a manner deemed inconsistent by us in accordance with the terms of our Fair Go Policy (See Appendix S).

(c) The value of the recharge that you purchase is made up of up to five components, depending on the value of the recharge that you purchase. These components are Credit; minutes for voice calls to standard national numbers, 13/1300 numbers, voicemail and standard calls to 23 selected destinations from within Australia; Data within Australia; unlimited standard SMS to mobiles within Australia; and unlimited voice calls to Optus mobiles within Australia:

(i) $30 recharge will give you a total of $30 Credit, and up to 250 minutes to be used for voice calls to standard national numbers, 13/1300 numbers, voicemail and standard calls to 23 selected destinations. You will also get 1.5GB of data, unlimited voice calls to Optus mobiles, and unlimited standard SMS to Australian mobiles. All for use within Australia.
(ii) $40 recharge will give you a total of $40 Credit, and up to 350 minutes to be used for voice calls to standard national numbers, 13/1300 numbers, voicemail and standard calls to 23 selected destinations. You will also get 4GB of data, unlimited voice calls to Optus mobiles, and unlimited standard SMS to Australian mobiles. All for use within Australia.
(iii) $45 recharge will give you a total of $45 Credit, and up to 400 minutes to be used for voice calls to standard national numbers, 13/1300 numbers, voicemail and standard calls to 23 selected destinations. You will also get 4GB of data, unlimited voice calls to Optus mobiles, and unlimited standard SMS to Australian mobiles. All for use within Australia. This recharge is only available in participating retail outlets.
(iv) $50 recharge will give you a total of $50 Credit, and up to 450 minutes to be used for voice calls to standard national numbers, 13/1300 numbers, voicemail and standard calls to 23 selected destinations. You will also get 6GB of data, unlimited voice calls to Optus mobiles, and unlimited standard SMS to Australian mobiles. All for use within Australia.
(v) $60 recharge will give you a total of $60 Credit, and up to 500 minutes to be used for voice calls to standard national numbers, 13/1300 numbers, voicemail and standard calls to 23 selected destinations. You will also get 6GB of data, unlimited voice calls to Optus mobiles, and unlimited standard SMS to Australian mobiles. All for use within Australia. This recharge is only available in participating retail outlets.
(vi) $70 recharge will give you a total of $70 Credit, and up to 600 minutes to be used for voice calls to standard national numbers, 13/1300 numbers, voicemail and standard calls to 23 selected destinations. You will also get 8GB of data, unlimited voice calls to Optus mobiles, and unlimited standard SMS to Australian mobiles. All for use within Australia.
(vii) $100 recharge will give you a total of $100 Credit, and up to 900 minutes to be used for voice calls to standard national numbers, 13/1300 numbers, voicemail and standard calls to 23 selected destinations. You will also get 9GB of data, unlimited voice calls to Optus mobiles, and unlimited standard SMS to Australian mobiles. All for use within Australia.
(d) Optus Prepaid Supercharge credit expires after 28 days or on your next recharge, whichever is the earlier.

(e) The Fair Go Policy applies (see Appendix S).

(f) Optus Prepaid Supercharge International rates apply on standard international calls. See Appendix J for full rates.

(g) Credit can be used for standard national and standard international voice calls, SMS and MMS, internet browsing and international roaming, premium SMS and content, video calling, 966 and satellite calls.

(h) Included minutes can be used for standard national voice calls to any Australian mobile, calls to 13/1300 numbers, voicemail, and standard voice calls to mobiles and fixed lines in 23 selected destinations. The 23 selected destinations are Bangladesh, Cambodia, Canada, China, Finland, France, Germany, Hong Kong, India, Indonesia, Israel, Kuwait, Laos, Malaysia, New Zealand, Russia, Singapore, South Korea, Sweden, Thailand, UK, USA and Vietnam. All other call types are excluded.

(i) Data is for use within Australia on internet browsing and downloading content.

(j) Unlimited standard SMS to Australian mobiles excludes other message types including MMS, SMS and MMS to satellite phones, 124YES, premium and SMS and MMS to international numbers.

(k) Unlimited voice calls to Optus mobiles excludes calls to satellite, 124YES, premium and international numbers.

(l) You can purchase additional Add Ons if you need them

i. $12 Optus Sport Add on, provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms.  
	100015 - Optus Prepaid Supercharge service charges for use within Australia:

	Standard calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Initial charge (flagfall) of

$0.39

	
	Call charge of (per minute or part thereof)

$0.89

	Minimum Call Balance
	$0.00 Credit

	Standard International calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Initial charge (flagfall) of

$0.39

	
	Call charge of (per minute or part thereof)

$0.89

	Standard SMS to mobiles within Australia
	$0.29 per message sent of up to 160 characters

	Standard International SMS
	$0.35 per message sent of up to 160 characters

	Standard MMS to mobiles within Australia
	$0.50 per MMS sent Prepaid

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	Data is counted per KB. Once you use your Data Allowance your data will be deducted from your credit balance at $2 per MB or part thereof. 

	Directory Assistance (124YES)
	$1.75 + $0.89 per minute or part thereof

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.99 per 30 seconds

	Call Divert (International)
	Optus Prepaid Supercharge International Rates + $0.10/min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.32 $2 Days 4G Ready (100096) - offer closed

(a) $2 Days 4G Ready is a special promotion which was made available from 01 October 2013 and is only available for existing connections. 

(b) We reserve the right to withhold the special promotion from any customer using the service in a manner deemed inconsistent with the terms of our Fair Go Policy (See Appendix S).

(c) The value of the recharge card that you purchase is made up of an amount of MyCredit or RevUp Bonus:

(i) $5 Recharge Denomination will give you $5 MyCredit Bonus which expires in 5 days.
(ii) $10 Recharge Denomination will give you $10 MyCredit which expires in 10 days.
(iii) $15 Recharge Denomination will give you $15 MyCredit which expires in 15 days.
(iv) $20 Recharge Denomination will give you $20 MyCredit which expires in 20 days.
(v) $30 Recharge Denomination will give you $30 MyCredit which expires in 30 days.
(vi) $40 Recharge Denomination will give you $40 MyCredit which expires in 40 days.
(vii) $45 Recharge Denomination will give you $45 MyCredit which expires in 45 days. This recharge is only available in participating retail outlets.
(viii) $50 Recharge Denomination will give you $50 MyCredit which expires in 50 days.
(ix) $60 Recharge Denomination will give you $60 MyCredit which expires in 60 days. This recharge is only available in participating retail outlets.
(x) $70 Recharge Denomination will give you $70 MyCredit which expires in 70 days.
(xi) $100 Recharge Denomination will give you $100 MyCredit which expires in 100 days.
(d) The Fair Go Policy applies (see Appendix S).

(e) Standard international calls are charged in increments of up to 10 minutes. See Appendix J for full International rates.

(f) Once your MyCredit balance has been exhausted you must recharge to use your service.

(g) For a $2 MyCredit daily usage fee you may use the service within Australia as follows on that calendar day:

(i) Unlimited standard calls to Australian mobiles and fixed lines;
(ii) Unlimited standard SMS to Australian mobiles;
(iii) Unlimited Voicemail deposits and retrievals; and
(iv) 500MB of data.
(h) Timing of calendar days is based on AEST (the time in Sydney, NSW) regardless of your location. Please adjust your usage to allow for time differences.

(i) The $2 MyCredit usage fee is charged on the first outbound standard national call, SMS, MMS, voicemail usage or mobile internet access each day after 12.00.00am AEST. Most smartphones are set to seek data automatically, and this will cause the $2 daily usage fee to be charged. Please check your phone settings. Usage fee is not charged on days when no outbound standard national call, SMS, MMS, voicemail or mobile internet access is made.

(j) Data: for uploads and downloads. Data is ordinarily counted in 1MB increments, but access via yesinternet access point (APN) is counted in 1kB increments. Check your phone's user guide for details on changing your APN. If you use more than 500MB, we'll automatically deduct another $2 and bump you up to a max of 1GB of data for the day. Total daily data usage is capped at 1GB, so you won't be able to use more data that day if you reach the 1GB limit. Use in mobile broadband devices is not permitted.

(k) If you change from $2 Days 4G Ready to another pricing plan after you have paid your daily usage fee, you will forfeit the benefits available under $2 Days 4G Ready.

(l) $10, $15 & $20 top-ups and Me2U are not available with this pricing plan.

(m) You can purchase additional Add Ons if you need them

I. $12 Optus Sport Add on, provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms. 
	100096 - $2 days 4G Ready service charges for use within Australia:

	Daily Rates
	$2 Days

	Standard calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Included with $2 daily usage fee

	Unlimited standard SMS and MMS to mobiles within Australia
	

	Voicemail (deposits and retrievals)
	

	Data: 500MB per day
	

	Calls to 1300 555 002
	$0.00

	Extra Data
	If you use more than 500MB in a calendar day, we'll automatically deduct another $2 and bump you up to a max of 1GB of data for the day. Total daily data usage is capped at 1GB, so you won't be able to use more data that day if you reach the 1GB limit.

	Standard International calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Standard International SMS
	$0.35 per message sent of up to 160 characters

	Standard International MMS
	$0.75 per MMS sent

	Directory Assistance (124YES)
	Initial charge (flagfall) of $0.89 + Call charge of $1.75 per minute or part thereof

$0.25 per SMS received

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.20 per minute

	Call Divert (International)
	International rate + $0.10 per minute

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.33 Crew Cap – offer closed

(a) Crew Cap is a special promotion which was made available from 1 April 2011 and is only available for existing connections. 

(b) We reserve the right to withhold the special promotion from any customer using the service in a manner deemed inconsistent with the terms of our Fair Go Policy (See Appendix S).

(c) The value of the recharge that you purchase is made up of five components. These components are known as MyCredit, MyBonus, Optus 2 Optus Calls, Optus 2 Optus SMS and Data:

(i) $30 Recharge Denomination will give you a total of up to $200 value which is made up of $30 MyCredit, $70 MyBonus, $100 Optus 2 Optus calls, unlimited Optus 2 Optus SMS. You will also get up to 100MB of Data.
(ii) $40 Recharge Denomination will give you a total of up to $300 value which is made up of $40 MyCredit, $110 MyBonus, $150 Optus 2 Optus calls, unlimited Optus 2 Optus SMS. You will also get up to 200MB of Data.
(iii) $45 Recharge Denomination will give you a total of up to $345 value which is made up of $45 MyCredit, $130 MyBonus, $170 Optus 2 Optus calls, unlimited Optus 2 Optus SMS. You will also get up to 250MB of Data. This recharge is only available in participating retail outlets.
(iv) $50 Recharge Denomination will give you a total of up to $400 value which is made up of $50 MyCredit, $150 MyBonus, $200 Optus 2 Optus calls, unlimited Optus 2 Optus SMS. You will also get up to 300MB of Data.
(v) $60 Recharge Denomination will give you a total of up to $500 value which is made up of $60 MyCredit, $190 MyBonus, $250 Optus 2 Optus calls, unlimited Optus 2 Optus SMS. You will also get up to 400MB of Data. This recharge is only available in participating retail outlets.
(vi) $70 Recharge Denomination will give you a total of up to $600 value which is made up of $70 MyCredit, $230 MyBonus, $300 Optus 2 Optus calls, unlimited Optus 2 Optus SMS. You will also get up to 500MB of Data.
(vii) $100 Recharge Denomination will give you a total of up to $900 value which is made up of $100 MyCredit, $350 MyBonus, $450 Optus 2 Optus calls, unlimited Optus 2 Optus SMS. You will also get up to 700MB of Data.
(d) Crew Cap credit expires after 60 days, unused credit will rollover when you recharge before your credit expiry.

(e) The Fair Go Policy applies (see Appendix S).

(f) Prepaid Turbo Cap Plus International rates apply on standard international calls. See Appendix J for full rates.

(g) MyBonus can be used for standard national and standard international calls and SMS, and internet browsing within Australia. It excludes premium SMS and content, Video Calling, Satellite calls, international roaming and 966 calls.

(h) Optus 2 Optus calls can be used for standard national calls to another Optus mobile within Australia.

(i) Optus 2 Optus SMS includes standard SMS to Optus mobiles within Australia.

(j) MyCredit is used once the other components of the plan are used up, or for call or message types not included in other components.

(k) Data is for use within Australia on internet browsing and downloading content.

(l) Who's Who Tone: When calling another Optus mobile number, you'll hear a special tone. This will help you manage your included value by letting you know when you're calling another Optus mobile. This feature cannot be turned off.

(m) You can purchase additional Add Ons if you need them

i. $12 Optus Sport Add on, provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms. 
	100045 - Crew Cap service charges for use within Australia:

	Standard calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Initial charge (flagfall) of

$0.39

	
	Call charge of (per minute or part thereof)

$0.89

	Standard International calls
	Prepaid Turbo international rates apply. The charges and initial charges for international calls are those specified in Appendix J.

	Minimum Call Balance
	$0.00 MyCredit

	Calls to 1300 555 002
	$0.00

	Voicemail Retrieval
	Initial charge (flagfall) of

$0.39

Call charge of (per minute or part thereof)

$0.89

	Standard SMS to Optus Mobiles
	Unlimited (on recharges $30 and above)

	Standard SMS to other Australian mobiles within Australia
	$0.29 per message sent of up to 160 characters

	Standard International SMS
	$0.35 per message sent of up to 160 characters

	Standard MMS to mobiles within Australia
	$0.50 per MMS sent

	International MMS
	$0.75 per MMS message sent

	Data browsing on your mobile
	$2 per MB or part thereof. Mobile handset tethering is not permitted.

	Directory Assistance (124YES)
	$1.75 +Initial charge (flagfall) of $0.89 + Call charge of $1.75 per minute or part thereof

$0.25 per SMS received

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.99 per minute or part thereof

	Call Divert (International)
	Prepaid Turbo & international rates apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.34 Long Expiry Cap – offer closed

(a) Long Expiry Cap is a special promotion which was made available from 1 April 2011 and is only available for existing connections. 

(b) We reserve the right to withhold the special promotion from any customer using the service in a manner deemed inconsistent with the terms of our Fair Go Policy (See Appendix S).

(c) The value of the recharge that you purchase is made up of three components. These components are known as MyCredit, MyBonus and Optus 2 Optus Calls:

(i) $30 Recharge Denomination will give you a total of up to $150 value which is made up of $30 MyCredit, $20 MyBonus and $100 Optus 2 Optus calls.
(ii) $40 Recharge Denomination will give you a total of up to $200 value which is made up of $40 MyCredit, $30 MyBonus and $130 Optus 2 Optus calls.
(iii) $45 Recharge Denomination will give you a total of up to $225 value which is made up of $45 MyCredit, $40 MyBonus and $140 Optus 2 Optus calls. This recharge is only available in participating retail outlets.
(iv) $50 Recharge Denomination will give you a total of up to $250 value which is made up of $50 MyCredit, $50 MyBonus and $150 Optus 2 Optus calls. 
(v) $60 Recharge Denomination will give you a total of up to $270 value which is made up of $60 MyCredit, $50 MyBonus and $160 Optus 2 Optus calls. This recharge is only available in participating retail outlets.
(vi) $70 Recharge Denomination will give you a total of up to $300 value which is made up of $70 MyCredit, $50 MyBonus and $180 Optus 2 Optus calls. 
(vii) $100 Recharge Denomination will give you a total of up to $400 value which is made up of $100 MyCredit, $50 MyBonus and $250 Optus 2 Optus calls.
(d) Long Expiry credit expires after 186 days. Unused credit will rollover when you recharge before your credit expiry.

(e) The Fair Go Policy applies (see Appendix S).

(f) Prepaid Turbo Cap Plus International rates apply on standard international calls. See Appendix J for full rates.

(g) MyBonus can be used for standard national and standard international calls and text, and internet browsing within Australia. It excludes premium calls, premium SMS and content, Video Calling, Satellite calls, international roaming and 966 calls.

(h) Optus 2 Optus calls can be used for standard national calls to another Optus mobile within Australia.

(i) MyCredit is used once the other components of the plan are used up, or for call or message types not included in other components.

(j) Data is for use within Australia on internet browsing and downloading content. Data usage will be charged at $2 per MB and charged in per MB increments.

(k) Who's Who Tone: When calling another Optus mobile number, you'll hear a special tone. This will help you manage your included value by letting you know when you're calling another Optus mobile. This feature cannot be turned off.

(l) You can purchase additional Add Ons if you need them

i. $12 Optus Sport Add on, provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms. 
	100044 - Long Expiry Cap service charges for use within Australia:

	Standard calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Initial charge (flagfall) of:

$0.39

	
	Call charge of (per minute or part thereof)

$0.89

	Minimum Call Balance
	$0.00 MyCredit

	Standard International calls
	Prepaid Turbo international rates apply. The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002
	$0.00 per call

	Voicemail Retrieval
	Initial charge (flagfall) of

$0.39

Call charge of (per minute or part thereof)

$0.89

	Standard SMS to mobiles within Australia- National
	$0.29 per SMS sent of up to 160 characters

	Standard International SMS
	$0.35 per SMS sent of up to 160 characters

	Standard MMS to mobiles within Australia
	$0.50 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$2 per MB or part thereof. Mobile handset tethering is not permitted.

	Directory Assistance (124YES)
	Initial charge (flagfall) of $0.89 + Call charge of $1.75 per minute or part thereof

$0.25 per SMS received

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.99 per minute

	Call Divert (International)
	Prepaid Turbo & International rates apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.35 Every Now & Then - offer closed

(a) Every Now & Then is a special promotion which is only available for existing connections.

(b) We reserve the right to withhold the special promotion from any customer using the service in a manner deemed inconsistent with the Fair Go Policy (Appendix S).

(c) If you are eligible for Every Now & Then, you will receive a certain amount of credit, depending on the value of the recharge that you purchase as follows:

(i) $30 Recharge Denomination will give you $30 MyCredit plus 100 MyTime Minutes.
(ii) $40 Recharge Denomination will give you $40 MyCredit plus 120 MyTime Minutes.
(iii) $45 Recharge Denomination will give you $45 MyCredit plus 130 MyTime Minutes. This recharge is only available in participating retail outlets.
(iv) $50 Recharge Denomination will give you $50 MyCredit plus 150 MyTime Minutes. 
(v) $60 Recharge Denomination will give you $60 MyCredit plus 160 MyTime Minutes. This recharge is only available in participating retail outlets.
(vi) $70 Recharge Denomination will give you $70 MyCredit plus 170 MyTime Minutes.
(vii) $100 Recharge Denomination will give you $100 MyCredit plus 200 MyTime Minutes.
(d) MyTime Minutes can be used for voice calls to any Optus Mobiles or fixed lines within Australia. It excludes all other call types.

(e) MyCredit can be used for standard national and international voice calls and SMS, mobile internet browsing, international roaming, Voicemail, premium calls, SMS and content, video calls, 966 and satellite calls, re-routed calls and directory calls. 

(f) Calls to all Optus numbers will be deducted from your MyTime minutes first, if you run out of MyTime Minutes calls to these numbers will be deducted from your MyCredit. 

(g) Calls to all non Optus numbers will be deducted from your MyCredit. 

(h) Before 13 February 2018, MyTime minutes allowed customers to nominate 5 Optus numbers they could make calls to using these minutes. On XX this feature was modified so that customers could use these minutes to call any Optus service. It did mean however that any existing numbers which customers had nominated as part of the previous 5 number listing which had since left Optus, would not be available to use for MyTime minutes as per the new way the feature operated.”

(i) $5, $10, $15 & $20 recharge Denominations are not compatible with the Every Now & Then offer.

(j) Included minutes and credit for Recharges of $30 or more have a validity period of 186 days.

(k) Calls will be charged at standard rates once your included MyTime minutes are exhausted. 

(l) The Fair Go Policy applies (see Appendix S).

(m) 'yes' International Prepaid One Rate applies for standard international calls on Bigger & Better Free Calls. See Appendix J for details.

(n) You can purchase additional Add Ons if you need them

i. $12 Optus Sport Add on, provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms. 
	100060 - Every Now & Then service charges for use within Australia:

	Standard calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Initial charge (flagfall) of:

$0.39

	
	Call charge of:

$0.78 per minute or part thereof

	Minimum Call Balance
	$0.00 MyCredit

	Standard International calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002
	$0.00 per call

	Voicemail Retrieval
	$0.20 per 30 seconds

	My Time Minutes
	 MyTime Minutes can be used for voice calls to any Optus Mobiles or fixed lines within Australia.

	Standard National SMS to Australian mobiles
	$0.29 per SMS sent of up to 160 characters

	Standard International SMS
	$0.35 per SMS sent of up to 160 characters

	Standard National MMS to Australian mobiles
	$0.50 per MMS message sent

	Standard International MMS
	$0.75 per MMS message sent

	Directory Assistance (124YES)
	Initial charge (flagfall) of $0.89 + Call charge of $1.75 + $0.78 per minute or part thereof

$0.25 per SMS received

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.05 per 30 seconds

	Call Divert (International)
	USA, Canada, UK, New Zealand, Singapore & Hong Kong
	$1.09 per minute

	
	Rest of World
	$1.89 per minute

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.36 New Turbo Cap Plus - offer closed

(a) New Turbo Cap Plus is a special promotion which is only available for existing connections.

(b) We reserve the right to withhold the special promotion from any customer using the service in a manner deemed inconsistent with the terms of our Fair Go Policy (See Appendix S).

(c) The value of the recharge that you purchase is made up of up to six components, depending on the value of the recharge that you purchase. These components are Credit, MyBonus, MyData, unlimited standard national SMS and MMS to Australian mobiles, unlimited standard calls to mobiles and fixed lines within Australia, unlimited standard national calls to Optus mobiles within Australia:

(i) $10 New Turbo Cap Plus recharge will give you a total of up to $60 value which is made up of $10 Credit and $50 MyBonus. You will also get 200MB of data, and unlimited standard national SMS and MMS to Australian mobiles, all for use within Australia. Credit expires on recharge or after 7 days whichever comes first.
(ii) $15 New Turbo Cap Plus recharge will give you a total of up to $90 value which is made up of $15 Credit and $75 MyBonus. You will also get 300MB of data, and unlimited standard national SMS and MMS to Australian mobiles, all for use within Australia. Credit expires on recharge or after 10 days whichever comes first.
(iii) $20 New Turbo Cap Plus recharge will give you a total of up to $140 value which is made up of $20 Credit and $120 MyBonus. You will also get 500MB of data, and unlimited standard national SMS and MMS to Australian mobiles, all for use within Australia. Credit expires on recharge or after 14 days whichever comes first.
(iv) $30 recharge will give you a total of up to $300 value which is made up of $30 Credit and $270 MyBonus. You will also get 1.5GB of data, and unlimited standard national SMS and MMS to Australian mobiles, all for use within Australia. Credit expires on recharge or after 28 days whichever comes first.
(v) $40 recharge will give you a total of up to $600 value which is made up of $40 Credit and $560 MyBonus. You will also get 4GB of data, and unlimited standard national SMS and MMS to Australian mobiles, all for use within Australia. Credit expires on recharge or after 28 days whichever comes first.
(vi) $45 recharge will give you a total of up to $900 value which is made up of $45 Credit and $855 MyBonus. You will also get 5GB of data, and unlimited standard national SMS and MMS to Australian mobiles, all for use within Australia. Credit expires on recharge or after 28 days whichever comes first. This recharge is only available in participating retail outlets.
(vii) $50 recharge will give you a total of up to $1,000 value which is made up of $50 Credit and $950 MyBonus. You will also get 6GB of data, unlimited standard national SMS and MMS to Australian mobiles, and unlimited standard national calls to mobiles and fixed lines, all for use within Australia. Credit expires on recharge or after 28 days whichever comes first.
(viii) $60 recharge will give you a total of up to $1,000 value which is made up of $60 Credit and $940 MyBonus. You will also get 7GB of data, unlimited standard national SMS and MMS to Australian mobiles, and unlimited standard national calls to mobiles and fixed lines, all for use within Australia. Credit expires on recharge or after 28 days whichever comes first. This recharge is only available in participating retail outlets.
(ix) $70 recharge will give you a total of up to $1,000 value which is made up of $70 Credit and $930 MyBonus. You will also get 8GB of data, unlimited standard national SMS and MMS to Australian mobiles, and unlimited standard national calls to mobiles and fixed lines, all for use within Australia. Credit expires on recharge or after 28 days whichever comes first.
(x) $100 recharge will give you a total of up to $1,200 value which is made up of $100 Credit and $1,100 MyBonus. You will also get 9GB of data, unlimited standard national SMS and MMS to Australian mobiles, and unlimited standard national calls to mobiles and fixed lines. Credit expires on recharge or after 28 days whichever comes first.
(xi) If you connect to New Turbo Cap Plus between 6 November 2011 and 31 March 2011, you also get the Unlimited Weekend Calls to standard national numbers in Australia which includes unlimited standard national voice calls to mobiles and landlines, 13/1300 numbers within Australia. Excludes all other call types. The Unlimited Weekends offer will be available to you if you remain connected to the New Turbo Cap Plus and have credit. Unlimited Weekend Calls timing is based on AEST (the time in Sydney, NSW) regardless of your location. Unlimited Weekend Calls offer starts at 12:00 AM Saturdays AEST and ends on 11:59 PM Sundays AEST. The Fair Go Policy applies.
(d) New Turbo Cap Plus credit expires on recharge or on your recharge credit expiry, whichever is the earlier.

(e) The Fair Go Policy applies (see Appendix S).

(f) Prepaid Turbo Cap Plus standard international rates apply on International calls. See Appendix J for full rates.

(g) MyBonus can be used for standard national and standard international calls and text and internet browsing. It excludes premium calls SMS and content, video Calling, international roaming, Satellite calls and 966 calls.

(h) Credit can be used for standard national and standard international calls and text, internet browsing and international roaming, premium SMS and content, video calling, 966 and satellite calls.

(i) MyData is for use within Australia on internet browsing and downloading content. Excess data usage will be charged at $2 per MB and charged in per KB increments.

(j) Unlimited standard national SMS and MMS to any network includes unlimited standard national SMS and MMS to Australian mobile within Australia. Excludes other message types including SMS and MMS to satellite, 124YES, premium and international numbers.

(k) Unlimited standard national voice calls to Optus mobiles includes unlimited standard national calls to Optus mobiles within Australia. Excludes other call types including calls, to satellite, 124YES, premium and international numbers.

(l) Unlimited standard national voice calls to any network includes unlimited standard national calls to mobiles and landlines within Australia. Excludes other call types including calls, to satellite, 124YES, premium and international numbers.

(m) Me2U is not available with this offer.

(n) You can purchase additional Add Ons if you need them

I. $12 Optus Sport Add on, provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge period is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms.
	100014 - New Turbo Cap Plus service charges for use within Australia:

	Standard calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Initial charge (flagfall) of

$0.39

	
	Call charge of (per minute or part thereof)

$0.89

	Minimum Call Balance
	$0.00 Credit

	Standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002
	$0.00 per call

	VoiceMail retrieval
	Initial charge (flagfall) of:

$0.39

	
	Call charge of:

$0.89 (per minute or part thereof)

	Standard National SMS to mobiles within Australia
	$0.29 per SMS sent of up to 160 characters

	Standard International SMS
	$0.35 per SMS sent of up to 160 characters

	Standard National MMS to mobiles within Australia
	$0.50 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	Data is counted per KB. Once you use your Data Allowance your data will be deducted from your credit balance at $2 per MB or part thereof.

	Directory Assistance (124YES)
	Initial charge (flagfall) of $0.89 + Call charge of $1.75 per minute or part thereof

$0.25 per SMS received

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.99 per minute, no flagfall

	Call Divert (International)
	Prepaid Turbo Cap Plus International Rates + $0.10/min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.37 Super Cap By Optus - offer closed

(a) Super Cap by Optus is a special promotion which is only available for existing connections.

(b) We reserve the right to withhold the special promotion from any customer using the service in a manner deemed inconsistent with the terms of our Fair Go Policy (Appendix S).

(c) The value of the recharge that you purchase is made up of three components depending on the value of the recharge that you purchase. These components are known as Credit, MyBonus and OzData.

(i) $10 recharge will give you a total of up to $60 value which is made up of $10 Credit and $50 MyBonus. You will also get 200MB of OzData and unlimited standard national SMS and MMS to Australian mobiles all for use in Australia. Credit expires in 7 days or on next recharge, whichever is earlier.
(ii) $15 recharge will give you a total of up to $90 value which is made up of $15 Credit and $75 MyBonus. You will also get 300MB of OzData and unlimited standard national SMS and MMS to Australian mobiles all for use in Australia. Credit expires in 10 days or on next recharge, whichever is earlier.
(iii) $20 recharge will give you a total of up to $140 value which is made up of $20 Credit and $120 MyBonus. You will also 500MB of OzData and unlimited standard national SMS and MMS to Australian mobiles all for use in Australia. Credit expires in 14 days or on next recharge, whichever is earlier. 
(iv) $30 recharge will give you a total of up to $300 value which is made up of $30 Credit and $270 MyBonus. You will also get 1.5GB of OzData and unlimited standard national SMS and MMS to Australian mobiles all for use in Australia. Credit expires in 30 days or on next recharge, whichever is earlier.
(v) $40 recharge will give you unlimited standard national calls including 13 and 1300 numbers, unlimited Voicemail Deposits and Retrievals, unlimited standard national SMS and MMS to mobiles within Australia and 4GB of OzData all for use in Australia. Credit expires in 30 days or on next recharge, whichever is earlier.
(vi) $45 recharge will give you a total of up to $900 value which is made up of $45 Credit and $855 MyBonus. You will also get 5GB of OzData and unlimited standard national SMS and MMS to Australian mobiles all for use in Australia. Credit expires in 30 days or on next recharge, whichever is earlier.
(vii) $50 recharge will give you a total of up to $1000 value which is made up of $50 Credit and $950 MyBonus. You will also get 6GB of OzData and unlimited standard national SMS and MMS to Australian mobiles all for use in Australia. Credit expires in 30 days or on next recharge, whichever is earlier.

(viii) $60 recharge will give you a total of up to $1100 value which is made up of $60 Credit and $1040 MyBonus. You will also get 8GB of Ozdata and unlimited standard national SMS and MMS to Australian mobiles all for use in Australia. Credit expires in 30 days or on next recharge, whichever is earlier 
(ix) $70 recharge will give you a total of up to $1200 value which is made up of $70 Credit and $1130 MyBonus. You will also get 8GB of OzData and unlimited standard national SMS and MMS to Australian mobiles all for use in Australia. Credit expires in 30 days or on next recharge, whichever is earlier.

(x) $80 recharge will give you $80 Credit. For use in Australia within 30 days or on next recharge, whichever is earlier.
(xi) $85 recharge will give you $85 Credit. For use in Australia within 30 days or on next recharge, whichever is earlier.  
(xii) $100 recharge will give you a total of up to $1500 value which is made up of $100 Credit plus $1400 MyBonus. You will also get 9GB of OzData unlimited standard national SMS and MMS to Australian mobiles all for use in Australia. Credit expires in 30 days or on next recharge, whichever is earlier.

(xiii) $130 recharge will give you $130 Credit. For use in Australia within 30 days or on next recharge, whichever is earlier. 

(d) Super Cap by Optus credit expires on recharge or after 30 days, whichever occurs earlier.

(e) The Fair Go Policy (Appendix S) applies.

(f) International rates apply on International calls. See Appendix J for full rates.

(g) MyBonus can be used for standard national and standard international calls and SMS, and internet browsing. It excludes premium SMS and content, Live browsing, Video Calling, Satellite calls, international roaming and 966 calls.

(h) Credit can be used for standard national and standard international calls and text, internet browsing and international roaming, premium SMS and content, video calling, 966 and satellite calls.

(i) OzData is for use in Australia on internet browsing and downloading content and is charged per KB. 

(j) You can purchase additional Add Ons if you need them

i. $12 Optus Sport Add on, provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms. 
	100245 - SUPER CAP by Optus service charges within Australia:

	Standard calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Initial charge (flagfall) of

$0.39

	
	Call charge of (per minute or part thereof)

$0.89

	Minimum Balance
	$0.00 Credit

	Standard international Calls
	All charges specified in Appendix J.

	Calls to 1300 555 002
	$0.00 per call

	Voicemail retrieval
	Initial charge (flagfall) of

$0.39

	
	Call charge of (per minute or part thereof)

$0.89

	Standard National SMS to Australian mobiles within Australia
	$0.29 per SMS sent of up to 160 characters

	Standard International SMS
	$0.35 per SMS sent of up to 160 characters

	SMS Chat
	$0.29 per SMS sent of up to 160 characters

	SMS Games
	$0.29 per SMS sent of up to 160 characters

	Standard National MMS to mobiles within Australia
	$0.50 per MMS message sent

	Standard International MMS
	$0.75 per MMS message sent

	Directory Assistance (1223)
	$0.50 per call

	Directory Assistance (124YES)
	Initial charge (flagfall) of $0.89 + Call charge of $1.75 per minute or part thereof

$0.25 per SMS sent

	*188
	$1.35 per minute, billed in 30 second increments

	Prepaid Phone Fun
	$2.95 per call

	Data browsing on your mobile
	$2.00 per MB charged in per KB increments

	Mobile Games
	$4.99: Standard games / $6.60 for Premium games.

	Value Added Services, including 124YES
	Refer to Appendix Y.

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	News Reel Application
	Application is free of charge; however standard WAP and GPRS charges apply for downloading the application and updating data on your mobile phone.

	Call Divert (National)
	$0.99 per 30 seconds (no flagfall)

	Call Divert (International)
	USA, Canada, UK, New Zealand, Singapore & Hong Kong
	$0.47 per minute

	
	Rest of World
	$0.84 per minute

	Call Divert (Satellite)
	Refer to Appendix J.


4.38 $2 Days 3G Ready(100095) - offer closed 

(a) $2 Days 3G Ready was a special promotion available to new and existing Optus Prepaid Mobile customers until 24 November 2013

(b) We reserve the right to withhold the special promotion from any customer using the service in a manner deemed inconsistent with the terms of our Fair Go Policy (See Appendix S).

(c) The value of the recharge that you purchase is made up of an amount of MyCredit or RevUp Bonus, depending on the value of the recharge that you purchase. 

(i) $5 Recharge Denomination will give you $5 RevUp Bonus which expires in 5 days.
(ii) $10 Recharge Denomination will give you $10 MyCredit and expires in 10 days.
(iii) $15 Recharge Denomination will give you $15 MyCredit which expires in 15 days.
(iv) $20 Recharge Denomination will give you $20 MyCredit which expires in 20 days.
(v) $30 Recharge Denomination will give you $30 MyCredit which expires in 30 days.
(vi) $40 Recharge Denomination will give you $40 MyCredit which expires in 40 days.
(vii) $45 Recharge Denomination will give you $45 MyCredit which expires in 40 days. This recharge is only available in participating retail outlets. 
(viii) $50 Recharge Denomination will give you $50 MyCredit which expires in 50 days.
(ix) $60 Recharge Denomination will give you $60 MyCredit which expires in 60 days. This recharge is only available in participating retail outlets.
(x) $70 Recharge Denomination will give you $70 MyCredit which expires in 70 days.
(xi) $100 Recharge Denomination will give you $100 MyCredit which expires in 100 days.
(d) MyCredit can be used for standard national and standard international calls and text, internet browsing, international roaming, premium, SMS and content, video calling, 966 and satellite calls.

(e) RevUp Bonus excludes premium SMS and content, standard international calling and text, international roaming charges, video calling, 966 and satellite calls.

(f) The Fair Go Policy applies (see Appendix S).

(g) Standard international calls are charged in increments of up to 10 minutes. See Appendix J for full International rates.

(h) Once your MyCredit balance has been exhausted you must recharge to use your service.

(i) For a $2 MyCredit daily usage fee, you may use the service as follows on that calendar day:

(i) Unlimited standard calls to any Australian mobile or fixed line;
(ii) Unlimited standard SMS and MMS to Australian mobiles;
(iii) Unlimited voicemail deposits and retrievals; and
(iv) Unlimited mobile internet browsing on your handset.
(j) Timing of calendar days is based on AEST (the time in Sydney, NSW) regardless of your location. Please adjust your usage to allow for time differences.

(k) The $2 MyCredit usage fee is charged on the first outbound standard national call, SMS, MMS, voicemail usage or mobile internet access each day after 12.00.00am AEST. Usage fee is not charged on days when no outbound standard national call, SMS, MMS, voicemail (from 16 June 2011) or mobile internet access is made.

(l) All other forms of usage are deducted from MyCredit.

(m) Unlimited standard national daily calls maximum duration is 24 hours.

(n) If you change from a $2 Days 3G Ready offer to another pricing plan after you have paid your daily usage fee, you will forfeit the benefits available under the $2 Days 3G Ready offer.

(o) Options for $10, $15 & $20 top-ups, and Me2U are not available with these offers.

(p) You can purchase additional Add Ons if you need them

i. $12 Optus Sport Add on, provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms. 
	Daily Rates
	100095 - $2 Days 3G Ready

	Standard calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Included with $2 daily usage Fee

	Unlimited standard national SMS and MMS to Australian mobiles
	

	Unlimited mobile Internet browsing on your handset within Australia
	

	Voicemail deposits and retrievals
	

	Calls to 1300 555 002
	$0.00

	Standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Standard International SMS
	$0.35 per SMS sent of up to 160 characters

	Standard International MMS
	$0.75 per MMS message sent

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.20 per minute

	Call Divert (International)
	International rate + $0.10 per minute

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.39 Optus Prepaid Daily 3G – (100095) - previously known as $2 Days 3G Ready from 07/10/2012 to   24/11/2013, plan name was changed to Optus Prepaid Daily 3G on 08/07/2019

(a) Optus Prepaid Daily 3G is a special promotion available to existing Optus Prepaid Mobile customers from 08 July 2019. This offer may expire or be withdrawn at any time.

(b) We reserve the right to withhold the special promotion from any customer using the service in a manner deemed inconsistent with the terms of our Fair Go Policy (See Appendix S).

(c) The value of the recharge that you purchase is made up of an amount of MyCredit or RevUp Bonus, depending on the value of the recharge that you purchase. 

(i) $5 Recharge Denomination will give you $5 RevUp Bonus which expires in 5 days.

(ii) $10 Recharge Denomination will give you $10 MyCredit and expires in 10 days.

(iii) $15 Recharge Denomination will give you $15 MyCredit which expires in 15 days.

(iv) $20 Recharge Denomination will give you $20 MyCredit which expires in 20 days.

(v) $30 Recharge Denomination will give you $30 MyCredit which expires in 30 days.

(vi) $40 Recharge Denomination will give you $40 MyCredit which expires in 40 days.

(vii) $45 Recharge Denomination will give you $45 MyCredit which expires in 40 days. This recharge is only available in participating retail outlets. 

(viii) $50 Recharge Denomination will give you $50 MyCredit which expires in 50 days.

(ix) $60 Recharge Denomination will give you $60 MyCredit which expires in 60 days. This recharge is only available in participating retail outlets.

(x) $70 Recharge Denomination will give you $70 MyCredit which expires in 70 days.

(xi) $100 Recharge Denomination will give you $100 MyCredit which expires in 100 days.

(d) MyCredit can be used for standard national and standard international calls and text, internet browsing, international roaming, premium, SMS and content, video calling, 966 and satellite calls.

(e) RevUp Bonus excludes premium SMS and content, standard international calling and text, international roaming charges, video calling, 966 and satellite calls.

(f) The Fair Go Policy applies (see Appendix S).

(g) Standard international calls are charged in increments of up to 10 minutes. See Appendix J for full International rates.

(h) Once your MyCredit balance has been exhausted you must recharge to use your service.

(i) For a $3 MyCredit daily usage fee, you may use the service as follows on that calendar day:

(i) Unlimited standard calls to any Australian mobile or fixed line;

(ii) Unlimited standard SMS and MMS to Australian mobiles;

(iii) Unlimited voicemail deposits and retrievals; and

(iv) Unlimited mobile internet browsing on your handset.

(j) Timing of calendar days is based on AEST (the time in Sydney, NSW) regardless of your location. Please adjust your usage to allow for time differences.

(k) The $3 MyCredit usage fee is charged on the first outbound standard national call, SMS, MMS, voicemail usage or mobile internet access each day after 12.00.00am AEST. Usage fee is not charged on days when no outbound standard national call, SMS, MMS, voicemail or mobile internet access is made.

(l) All other forms of usage are deducted from MyCredit.

(m) Unlimited standard national daily calls maximum duration is 24 hours.

(n) If you change from an Optus Prepaid Daily 3G offer to another pricing plan after you have paid your daily usage fee, you will forfeit the benefits available under the Optus Prepaid Daily 3G offer.

(o) Options for $10, $15 & $20 top-ups, and Me2U are not available with these offers.

(p) You can purchase additional My Prepaid Daily Plus Add On’s if you need them:

I. $12 Optus Sport Add on, provides access to subscription content on the Optus Sport App, for 28 days from redemption.  You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms. 
	Daily Rates
	100095 – Optus Prepaid Daily 3G

	Standard calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Included with $3 daily usage Fee

	Unlimited standard national SMS and MMS to Australian mobiles
	

	Unlimited mobile Internet browsing on your handset within Australia
	

	Voicemail deposits and retrievals
	

	Calls to 1300 555 002
	$0.00

	Standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Standard International SMS
	$0.35 per SMS sent of up to 160 characters

	Standard International MMS
	$0.75 per MMS message sent

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.20 per minute

	Call Divert (International)
	International rate + $0.10 per minute

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.40 Optus Prepaid Cap - 45 Day Plan 

(a) Optus Prepaid Cap – 45 Day Plan (previously named Woolworths Prepaid Cap) is a special promotion available to Woolworths Mobile connections from 25 July 2011 to 23 March 2014, and Woolworths Mobile Legacy connections from 24 March 2014 to 30 October 2014.

(b) We reserve the right to withhold the special promotion from any customer using the service in a manner deemed inconsistent with the terms of our Fair Go Policy (See Appendix S). 

(c) The value of the recharge that you purchase is made up of four components, depending on the value of the recharge that you purchase. These components are known as Credit, MyBonus, MyData and Optus Money and is as follows:

(i) $30 Recharge Denomination will give you a total of up to $500 value which is made up of $30 Credit, $220 MyBonus and $250 Optus Money. You will also get up to 5GB of MyData.
(ii) $45 Recharge Denomination will give you a total of up to $855 value which is made up of $45 Credit, $390 MyBonus and $420 Optus Money. You will also get up to 5GB of My Data. This recharge is only available in participating retail outlets.
(iii) $50 Recharge Denomination will give you a total of up to $1000 value which is made up of $50 Credit, $450 MyBonus and $500 Optus Money. You will also get up to 5GB of My Data. 
(iv) $60 Recharge Denomination will give you a total of up to $1100 value which is made up of $60 Credit, $490 MyBonus and $550 Optus Money. You will also get up to 5GB of My Data. This recharge is only available in participating retail outlets.
(d) Optus Prepaid Cap 45 Day Plan credit expires on recharge or after 45 days, whichever is the earlier.

(e) The Fair Go Policy applies (see Appendix S). 

(f) Prepaid Turbo Cap Plus International rates apply on standard international calls. See Appendix J for full rates.

(g) MyBonus can be used for standard national and standard international calls and text and internet browsing. It excludes premium SMS and content, international roaming, Video Calling, Satellite calls and 966 calls.

(h) Credit can be used for standard national and standard international calls and text, internet browsing and international roaming, premium SMS and content, video calling, 966 and satellite calls. 

(i) MyData is for use within Australia on internet browsing and downloading content. Excess data usage will be charged at $2 per MB and charged in per MB increments. 

(j) Optus Money can be used for standard national calls and SMS to Optus Mobiles within Australia.

(k) From 28 July 2011 to 23 March 2014, Me2U, Rollover and IOU are not available on the Optus Prepaid Cap – 45 Day Plan calling offer. 

(l) From 24 March 2014: 

(i) Rollover will not be available; and

(ii) Me2U and IOU will be available.

(m) Offer may be changed or withdrawn without notice to you, for the most up to date information visit www.woolworthsmobile.com.au
(n) Who's Who Tone: On Optus Prepaid Cap – 45 Day Plan when calling another Optus mobile number, you'll hear a special tone. This will help you manage your included value by letting you know when you're calling another Optus mobile. This feature cannot be turned off.

	100900 - Optus Prepaid Cap –45 day plan service charges for use within Australia:

	Standard calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Initial charge (flagfall) of

$0.39

	
	Call charge of (per minute or part thereof)

$0.89

	Minimum Call Balance
	$0.00 Credit

	Standard international calls
	Prepaid Turbo Max/Turbo Cap Plus International rates apply. The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002
	$0.00 per call

	VoiceMail Retrieval
	Initial charge (flagfall) of

$0.39

	
	Call charge of (per minute or part thereof)

$0.89

	Standard national SMS to mobiles within Australia
	$0.29 per SMS sent of up to 160 characters

	Standard International SMS
	$0.35 per SMS sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.50 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$2 per 1MB increments

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.99 per minute

	Call Divert (International)
	Prepaid Turbo Max/Turbo Cap Plus International rates apply + $0.10/min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.41 Free Anytime– offer closed

(a) Free Anytime is a special promotion which is only available for existing connections.

(b) We reserve the right to withhold the special promotion from any customer using the service in a manner deemed inconsistent with the Fair Go Policy (Appendix S). 

(c) If you are eligible for Free Anytime, you will receive a certain amount of credit, depending on the value of the recharge that you purchase as follows: 

(i) $30 Recharge Denomination will give you $30 MyCredit plus 300 minutes of calls to other Optus Prepaid mobiles.
(ii) $40 Recharge Denomination will give you $40 MyCredit plus 300 minutes of calls to other Optus Prepaid mobiles.
(iii) $45 Recharge Denomination will give you $45 MyCredit plus 400 minutes of calls to other Optus Prepaid mobiles. This recharge is only available in participating retail outlets.
(iv) $50 Recharge Denomination will give you $50 MyCredit plus 500 minutes of calls to other Optus Prepaid mobiles.
(v) $60 Recharge Denomination will give you $60 MyCredit plus 500 minutes of calls to other Optus Prepaid mobiles. This recharge is only available in participating retail outlets.
(vi) $70 Recharge Denomination will give you $70 MyCredit plus 500 minutes of calls to other Optus Prepaid mobiles.
(vii) $100 Recharge Denomination will give you $100 MyCredit plus 1,000 minutes of calls to other Optus Prepaid mobiles.
(d) $5, $10, $15 & $20 recharge Denominations are not compatible with the Free Anytime offer. 

(e) Included minutes for Recharges of $30 or more have a validity period of 60 days.

(f) Recharge credit for Recharges of $30 or more have a validity period of 186 days.

(g) The Fair Go Policy applies (see Appendix S).

(h) 'yes' International Prepaid One Rate applies for standard international calls. See Appendix J for details.

	100025 – Free Anytime service charges for use within Australia:

	Standard calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Initial charge (flagfall) of:

$0.39

	
	Call charge of:

$0.78 per minute or part thereof

	Standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Minimum Call Balance
	$0.00 MyCredit

	1300 555 002
	$0.00 per call

	VoiceMail Retrieval
	$0.16 per 30 seconds

	Standard National SMS to mobiles within Australia
	$0.29 per SMS sent of up to 160 characters

	Standard National MMS to mobiles within Australia
	$0.50 per MMS sent

	Standard International SMS
	$0.35 per SMS sent of up to 160 characters

	Standard International MMS
	$0.75 per MMS message sent

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.05 per 30 seconds

	Call Divert (International)
	USA, Canada, UK, New Zealand, Singapore & Hong Kong
	$1.09 per minute

	
	Rest of World
	$1.89 per minute

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.42 Flat Call– offer closed

(Referred to as Optus Flat, Optus Flat Summer, Optus M2M)

(a) Flat Call is a special promotion which is only available for existing connections.  

(b) If you are eligible for Flat Call, calls made to another mobile phone within Australia which commence and end between 7pm and 7am will be charged $0.22 for the first 10 minutes of the call. If the call is longer than 10 minutes, the remainder of the call will be charged at your normal rates (under your pricing plan). 

(c) We reserve the right to withhold the special promotion from any customer using the service in a manner deemed inconsistent with the Fair Go Policy (Appendix S). 

(d) If you are eligible for Free Anytime, you will receive a certain amount of credit, depending on the value of the recharge that you purchase as follows: 

(i) $30 Recharge Denomination will give you $30 MyCredit.
(ii) $40 Recharge Denomination will give you $40 MyCredit.
(iii) $45 Recharge Denomination will give you $45 MyCredit. This recharge is only available in participating retail outlets.
(iv) $50 Recharge Denomination will give you $50 MyCredit.
(v) $60 Recharge Denomination will give you $60 MyCredit. This recharge is only available in participating retail outlets.
(vi) $70 Recharge Denomination will give you $70 MyCredit.
(vii) $100 Recharge Denomination will give you $100 MyCredit.
(e) $5, $10, $15 & $20 recharge Denominations are not compatible with the Flat Call Plan offer. 

(f) Included minutes and credit for Recharges of $30 or more have a validity period of 186 days.

(g) The Fair Go Policy applies (see Appendix S). 

(h) 'yes' International Prepaid One Rate applies for standard international calls. See Appendix J for details.

(i) You can purchase additional Add Ons if you need them

i. $12 Optus Sport Add on, provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms. 
	100007 - Flat Call service charges for use within Australia:

	Standard calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated
	Initial charge (flagfall) of $0.39

	
	Call charge of:

$0.78 per minute or part thereof

	Standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002
	$0.00 per call

	Voicemail Retrieval
	$0.16 per 30 seconds

	Standard National SMS to Australian Mobiles
	$0.29 per SMS sent of up to 160 characters

	Standard National MMS to Australian Mobiles
	$0.60 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.05 per 30 seconds

	Call Divert (International)
	USA, Canada, UK, New Zealand, Singapore & Hong Kong
	$0.47 per minute

	
	Rest of World
	$0.84 per minute

	Call Divert (Satellite)
	Refer to Appendix J.


4.43 Turbo Cap Bonus – offer closed

(a) Turbo Cap Bonus (previously known as New Turbocharge) is a special promotion which is only available for existing connections.

(b) We reserve the right to withhold the special promotion from any customer using the service in a manner deemed inconsistent with the terms of our Fair Go Policy (See Appendix S). 

(c) The value of the recharge that you purchase is made up of five components, depending on the value of the recharge that you purchase. These components are known as MyCredit, MyBonus, Optus2Optus Prepaid Messaging Money, Prepaid Money, and OzData and is as follows:

(i) $30 Recharge Denomination will give you a total of up to $300 credit (includes $30 MyCredit, $120 MyBonus, plus $150 Optus2Optus Prepaid Messaging Money), and up to 1GB OzData, all within Australia. 
(ii) $40 Recharge Denomination will give you a total of up to $400 credit (includes $40 MyCredit, $160 MyBonus, plus $200 Optus2Optus Prepaid Messaging Money), and up to 2GB OzData, within Australia.
(iii) $45 Recharge Denomination will give you a total of up to $445 credit (includes $45 MyCredit, $200 MyBonus, plus $200 Optus2Optus Prepaid Messaging Money), and up to 2.5GB OzData, all within Australia. This recharge is only available in participating retail outlets.
(iv) $50 Recharge Denomination will give you a total of up to $500 credit (includes $50 MyCredit plus $250 MyBonus plus $200 Prepaid Money), and up to 3GB OzData, all within Australia. 
(v) $60 Recharge Denomination will give you a total of up to $610 credit (includes $60 MyCredit plus $350 MyBonus plus $200 Optus2Optus Prepaid Messaging Money), and up to 5GB OzData, all within Australia. This recharge is only available in participating retail outlets.
(vi) $70 Recharge Denomination will give you a total of up to $700 credit (includes $70 MyCredit, $430 MyBonus, plus $200 Prepaid Money), and up to 5.5GB OzData, all within Australia. 
(vii) $100 Recharge Denomination will give you a total of up to $1100 credit (includes $100 MyCredit, $700 MyBonus, plus $300 Prepaid Money), and up to 8.5GB OzData, all within Australia.
(viii) Other recharge denominations are not compatible with the TurboCap Bonus offer. You will receive the equivalent MyCredit only.
(d) Turbo Cap Bonus credit has a validity period of 30 days from activation. 

(e) When changing from TurboCap to another current offer, you cannot transfer a Credit Service Balance of more than $30. 

(f) The Fair Go Policy applies (see Appendix S). 

(g) 'yes' International One Rate does not apply on standard international calls. See Appendix J for full rates.

(h) MyBonus excludes premium SMS and content, international roaming, Video Calling, Satellite calls and 966 calls. 

(i) OzData is for use within Australia on internet browsing and downloading content. Standard browsing and downloading charges apply. 

(j) Optus2Optus Prepaid Messaging Money can be used to text any Optus Prepaid Mobile within Australia. 

Prepaid Money is credit which can be used to talk, SMS, MMS and/or video call any Optus Prepaid mobile phone within Australia. The Fair Go Policy applies. 

(k) You can purchase additional Add Ons if you need them

i. $12 Optus Sport Add on, provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms.  
	100075 - Turbo Cap Bonus service charges for use within Australia:

	Standard calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Initial charge (flagfall) of

$0.39

	
	Call charge of (per 30 seconds or part thereof)

$0.89

	Minimum Call Balance
	$0.00 MyCredit

	Standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002
	$0.00 per call

	Voicemail Retrieval
	Initial charge (flagfall) of:

$0.39

Call charge (per minute)

$0.89

	Standard National SMS to Australian mobiles
	$0.29 per SMS sent of up to 160 characters

	Standard International SMS
	$0.35 per SMS sent of up to 160 characters

	Standard National MMS to Australian mobiles
	$0.50 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	124YES
	$1.75 + $0.89 per minute or part thereof

$0.25 per SMS sent

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au for current information.

	Call Divert (National)
	$0.05 per 30 seconds

	Call Divert (International)
	Prepaid 'yes' International Turbo Rates + $0.10/min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.44 My Prepaid Ultra Plus (formerly My Prepaid Monthly Plus) – offer closed

(a) My Prepaid Ultra Plus is a special promotion which is only available for existing connections. 

(b) We reserve the right to withhold the special promotion from you if you use the service in a manner deemed inconsistent by us in accordance with the terms of our Fair Go Policy (See Appendix S). 

(c) The value of the recharge that you purchase is made up of four components, depending on the value of the recharge that you purchase. These components are minutes for voice calls to standard national numbers, 13/1300 numbers and voicemail within Australia; data within Australia; unlimited standard national SMS and MMS to mobiles within Australia; Extras Credit for standard international calls, roaming and premium services:

(i) $10 recharge will give you up to 80 minutes (charged per minute) and unlimited weekends of calls to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 200MB of data and unlimited standard national SMS and MMS within Australia. Credit expires in 7 days or on your next recharge, whichever is the earlier.
(ii) $20 recharge will give you up to 175 minutes (charged per minute) and unlimited weekends of calls to standard national numbers, 13/1300 numbers and voicemail within Australia. You will also get 500MB of data and unlimited standard national SMS and MMS within Australia. Credit expires in 14 days or on your next recharge, whichever is the earlier.
(iii) $30 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail in Australia. You will also get 1.5GB of data, unlimited standard national SMS and MMS within Australia and $5 Extras Credit to use for international calls, roaming and premium services. 
(iv) $45 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail in Australia. You will also get 3.5GB of data, unlimited standard national SMS and MMS within Australia and $10 Extras Credit to use for international calls, roaming and premium services. 
(v) $60 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail in Australia. You will also get 6GB of data, unlimited standard national SMS and MMS within Australia and $15 Extras Credit to use for international calls, roaming and premium services.
(vi) Unused included My Prepaid Ultra Plus data will roll over to next recharge up to 10GB if you recharge before credit expires. You will lose all your data if you do not recharge before credit expiry. If you recharge over 10GB you will forfeit any data over that limit.
(d) My Prepaid Ultra Plus credit expires after 28 days (excluding $10 and $20 recharges).

(e) Unlimited weekend calls timing is based on local time, and applies to calls that start between 12:00am Saturdays and 11:59pm Sundays. Standard national calls that start outside of these times will be deducted from your plan's included minutes.

(f) You can purchase additional My Prepaid Ultra Plus Add Ons if you need them, each Add On has a 28 day expiry:

I. $5 for 500MB of data to use in Australia.
II. $5 for up to 100 minutes of calls (charged per minute) to standard national numbers, 13/1300 numbers ad Voicemail.

III. $5 International Talk Includes up to 300 minutes standard international talk to 50 selected destinations. 28 days expiry. May only be purchased by customers within their recharge expiry period. Only available at optus.com.au/recharge or via the My Optus app. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Any usage beyond the included value charged at standard rates, see optus.com.au/prepaidint for more info.
List of included destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Canada, China, Colombia, Czech Republic, Egypt, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kuwait, Laos, Lebanon, Malaysia, Mexico, New Zealand, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Singapore, South Korea, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Turkey, UAE, UK, Uruguay, USA, Venezuela, Vietnam
IV. $12 Optus Sport Add on, provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms.  

V. $10 for $10 Extras Credit to use for standard international calls and SMS and roaming.

VI. $10 Travel Credit Add-on: includes $10 credit that can be used for international roaming (excluding MMS). You can purchase the $10 Travel Credit Add On from the My Optus App or when you recharge at optus.com.au/recharge. See optus.com.au/prepaidtravel for the special rates that apply to Zone 1 and Zone 2 destinations. Any usage beyond the included value charged at standard rates.
VII. $20 for $20 Travel Credit to use for calls, SMS and data whilst roaming. MMS are excluded. 

VIII. $20 Data Roaming: Includes up to $210 value, which equates to 10GB. Data is charged at $0.02/MB. Expires in 14 days. Included destinations: Mainland China, Hong Kong, Indonesia, Japan, Malaysia, New Zealand, Singapore, Thailand, UK and USA. Maybe purchased $20 Data Roaming Add-on when recharging and activating at optus.com.au/activate or when recharging via the My Optus App or at optus.com.au/recharge
Excludes Satellite, Aerospace and Maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any usage beyond $20 Roaming Data Add-on will be charged at rates specified at optus.com.au/travel or require purchase of an Extras Credit or Travel Credit Add-on. Rates may change frequently due to international exchange rates and the rates we are charged by overseas providers. We’ll try to keep you informed of current rates on our website. Rollover: Accumulate up to a maximum $2,100 worth of value or the equivalent of 100GB over 140 days. If you recharge over this amount you will forfeit additional days and data limits.

IX.  Add Ons are used before the same usage type in your plan recharge (e.g. a $5 for 500MB of data Add On will be used before the included data in your plan recharge). If you recharge with the same Add On before it expires, the inclusions in each Add On will roll over (e.g. if you recharge with a $10 for $10 Extras Credit Add On before an earlier $10 for $10 Extras Credit Add On expires, those Add On inclusions will roll over). 
X. For My Prepaid Ultra Plus, the data included in your plan recharge will not roll over unless you recharge with a plan recharge (and not an Add On) within your plan recharge's expiry (e.g. 1.5GB on a $30 plan recharge will not roll over unless you recharge with another plan recharge within the 28 day expiry).
(g) The Fair Go Policy (see Appendix S) applies to My Prepaid Ultra Plus.

(h) My Prepaid Ultra Plus international rates apply to standard international calls. See Appendix J for full rates.

(i) Extras Credit can be used for standard international voice calls, SMS and MMS and calls, SMS and data while roaming, premium SMS and content, video calling, 966 and satellite calls. 

(j) Included minutes (MyTalk) can be used for standard national calls to any Australian mobile, calls to 13/1300 numbers and Voicemail. 

(k) Data (MyData) is used for accessing the internet in Australia. 

(l) Unlimited standard national SMS and MMS (MyMessages) excludes other message types such as SMS and MMS to satellite phones, 124YES, premium and SMS and MMS to international numbers. 

	200103 – My Prepaid Ultra Plus service charges for use in Australia:

	Standard national calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Call charge of (per minute or part thereof)

$0.10 with no flagfall

	Minimum Call Balance
	$0.00 Credit

	Standard International calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Call charge of (per minute or part thereof)

$0.10 with no flagfall

	Standard national SMS to mobiles within Australia
	$0.10 per message sent of up to 160 characters

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.10 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$0.50 per MB counted in 1KB increments

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.10 per minute or part thereof ($0.25 per SMS received)

$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.45 My Prepaid Daily – offer closed

(a) My Prepaid Daily is a special promotion which is only available for existing connections.

(b) We reserve the right to withhold the special promotion from any customer using the service in a manner deemed inconsistent with the terms of our Fair Go Policy (See Appendix S). 

(c) The value of the recharge card that you purchase is made up of:

(i) $10 Recharge Denomination which gives you $10 MyCredit for use in 90 days.
(ii) $20 Recharge Denomination which gives you $20 MyCredit for use in 90 days.
(iii) $30 Recharge Denomination which gives you $30 MyCredit for use in 186 days (6 months).
(iv) $45 Recharge Denomination which gives you $45 MyCredit for use in 186 days (6 months). 
(v) $60 Recharge Denomination which gives you $60 MyCredit for use in 186 days (6 months).
(vi) $100 Recharge Denomination which give you $100 MyCredit. for use in 186 days (6 months).
(d) The Fair Go Policy applies (see Appendix S). 

(e) Standard international calls are charged in 1 minute increments. See Appendix J for full International rates.

(f) Once your MyCredit balance has been exhausted you must recharge to use your service.

(g) For a $1 MyCredit daily usage fee you may use the service in Australia as follows on that calendar day:

(i) Up to 30 minutes of standard calls to Australian mobiles and fixed lines;
(ii) Unlimited standard SMS and MMS to Australian mobiles;
(iii) Unlimited Voicemail deposits and retrievals; and
(iv) 40MB of data.
If you use more than 30 minutes or 40MB data included in the $1 Daily Level we'll automatically bump you up to the $1.50 Daily Level to get unlimited standard calls and another 40MB data (total of 80MB) to use in the day. This automatic bump up costs 50c. If you use more than 80MB of data we'll automatically bump you up to the next Daily Level with an extra 50MB data for 50c, to a maximum of $5/430MB for the day.

(h) Timing of calendar days is based on the time at your location.

(i) The $1 MyCredit usage fee is charged on the first outbound standard national call, SMS, MMS, voicemail usage or mobile internet access each day after 12:00:00am. Usage fee is not charged on days when no outbound standard national call, SMS, MMS, voicemail or mobile internet access is made However, most smartphones are set to seek data automatically, and this will cause the $1 daily usage fee to be charged. Please check your phone settings. 

(j) Data is for uploads and downloads and is counted in 1KB increments. If you use more than your daily 430MB data limit, you can purchase additional data, which will expire at 11:59:59pm on the day of purchase:

(i) $2 for 200MB
(ii) $5 for 500MB
(k) Use in mobile broadband devices is not permitted.

(l) If you change from My Prepaid Daily to another pricing plan after you have paid your daily usage fee, you will forfeit the benefits available to you under My Prepaid Daily. You will keep your MyCredit balance.

(m) $5, $10, $15 & $20 top-ups and Me2U are not available with this pricing plan. 

(n) You can purchase additional Add Ons if you need them

i. $12 Optus Sport Add on, provides access to subscription content on the Optus Sport App, for 28 days from redemption. You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms.  
	200110 – My Prepaid Daily service charges for use within Australia:

	Daily Rates
	My Prepaid Daily

$1 Daily Usage Fee
	My Prepaid Daily
$1.50 Daily Usage Fee

	Standard calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Up to 30 mins included with $1 daily usage fee
	Unlimited included with $1.50 daily usage fee

	Unlimited standard SMS and MMS to mobiles within Australia
	Included in daily usage fee

	Voicemail (deposits and retrievals)
	Included in daily usage fee

	Data
	Total of 40MB a day
	Total of 80MB a day

	Calls to 1300 555 002
	$0.00

	Extra Data
	Use more than 40MB and we'll automatically bump you up to the $1.50 daily usage fee
	If you use more than 80MB in a calendar day, we'll automatically bump you up with an extra 50MB of data for $0.50 to a max of 430MB of data (or $5) for the day.

	Standard International calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard International MMS
	$0.75 per MMS sent

	Directory Assistance (124YES)
	Initial charge (flagfall) of $1.75 + Call charge of $0.10 per minute or part thereof

$0.25 per SMS received

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International rate + $0.10 per minute

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.46 Optus Prepaid Epic Data – Expired version of plan - available from 4 June 2018 until 16 September 2018
(a) Optus Prepaid Epic Data was a special promotion available to new and existing Optus Prepaid Mobile customers from 4 June 2018 until 16 September 2018. 

(b) We reserve the right to withhold the special promotion from you if you use the service in a manner deemed inconsistent by us in accordance with the terms of our Fair Go Policy (See Appendix S).

(c) The value of the recharge that you purchase is made up of four components, depending on the value of the recharge that you purchase. These components are minutes for voice calls to standard national numbers, 13/1300 numbers and Voicemail within Australia; data within Australia; unlimited standard national SMS and MMS to mobiles within Australia; Extras Credit for international calls and messages, roaming and selected premium SMS services.

(i) The following recharges are available to purchase online, via the My Optus app, at participating retail outlets or through any other channel specified by us:

(A) $30 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 5GB standard data. All for use in Australia. Plus get $5 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. 

(B) $40 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 20GB standard data and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. All for use in Australia. Plus get $10 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. 

(C) $50 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 25GB standard data and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. All for use in Australia. Plus get $15 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. 

(D) $60 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 40GB standard data and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. All for use in Australia. Plus get $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. 
(E) $70 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 45GB standard data, and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. All for use in Australia. Plus get $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. 

(F) $80 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 50GB standard data and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. All for use in Australia. Plus get $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. 

(G) $100 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 60GB standard data and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. All for use in Australia. Plus get $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. 

(ii) The following recharges are only available for purchase by voucher in participating retail stores:

(A) $5 recharge will give you up to 50 minutes (charged per minute) of calls to standard national numbers, 13/1300 numbers and Voicemail, and unlimited standard national SMS and MMS. You will also get 300MB standard data. All for use in Australia. Expires in 3 days or on your next recharge, whichever is earlier. 
(B) $10 recharge will give you up to 100 minutes (charged per minute) of calls to standard national numbers, 13/1300 numbers and Voicemail, and unlimited standard national SMS and MMS. You will also get 5GB standard data All for use in Australia. Expires in 5 days or on your next recharge, whichever is earlier. 
(C) $20 recharge will give you up to 200 minutes (charged per minute) of calls to standard national numbers, 13/1300 numbers and Voicemail, and unlimited standard national SMS and MMS. You will also get 12GB standard data All for use in Australia. Expires in 10 days or on your next recharge, whichever is earlier. 
(D) $15 recharge will give you up to 150 minutes (charged per minute) of calls to standard national numbers, 13/1300 numbers and voicemail, and unlimited standard national SMS and MMS. You will also get 8GB standard data. All for use in Australia. Expires in 5 days or on your next recharge, whichever is earlier. 

(E) $45 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 20GB standard data, and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. All for use in Australia. Plus get $10 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. 

(F) $85 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 55GB standard data and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. All for use in Australia. Plus get $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. 

(G) $130 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 65GB standard data and unlimited standard international calls to Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK & USA. Excludes premium/special/satellite/overseas toll-free numbers and video calls. All for use in Australia. Plus get $20 Extras Credit to use for international calls and messages, roaming and selected premium SMS services. 

(iii) Data is charged per KB.

(iv) Before 19 January 2022, up to 10GB streaming data to stream Netflix, Stan, ABC iView, ABC Kids and ABC ME was included with Epic Data plans. That inclusion will no longer be available for future recharges taking place on or after 19 January 2022. Terms that applied to streaming data, when it was available, are as follows: Streaming data requires positive MyData balance to access. Expires at the end of your recharge period or on your next recharge, whichever is earlier. Subscriptions required. Streaming services subject to change and may not have apps available on all mobile operating systems. Content such as ads, authentication and app analytics are excluded and will be deducted from any MyData allowances you have. Tethering and downloads not permitted.

(v) Roll over unused included MyData up to a max of 50GB if you recharge before expiry. If you accrue over 50GB of MyData Rollover you will forfeit any data over that limit. MyData Rollover will be used after any MyData Add On, MyData or MyData Bonus allowances you may have on your current recharge.
(d) Optus Prepaid Epic Data credit expires within 28 days (excluding $5, $10, $15 and $20 recharges) or on your next recharge, whichever is earlier.

(e) You can purchase additional Optus Prepaid Epic Data Add Ons if you need them:

(i) $5 MyData Add On: $5 for 500MB of data (charged in one KB increments), for use in Australia. Expires within 3 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add Ons may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
(ii) $10 MyData Add On: $10 for 1.5GB of data (charged in one KB increments), for use in Australia. Expires within 7 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add Ons may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
(iii) $10 Extras Credit Add On: $10 for $10 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 14 days.

(iv) $20 MyData Add On: $20 for 3.5GB of data (charged in one KB increments), for use in Australia. Expires within 7 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add On may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
(v) $20 Extras Credit Add On: $20 for $20 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 28 days.

xi. $5 Unlimited Data Day: includes unlimited data until 11.59pm local time on the date following purchase. May be purchased via the My Optus app. The unlimited data inclusion is for use in one day in Australia on mobile phone devices. Fair Go Policy applies. Limit one purchase at a time. Not for commercial use. Add On may be withdrawn from sale without notice. 
(f) Add Ons are used before the same usage type in your plan recharge (e.g. a $10/1.5GB MyData Add On will be used before any remaining data in your standard recharge inclusions). If you recharge with the same Add On before it expires, the inclusions in that Add On will roll over (e.g. if you recharge with a $10 Extras Credit Add On before an earlier $10 Extras Credit Add On expires, those Add On inclusions will roll over).
(g) The Fair Go Policy (see Appendix S) applies to Optus Prepaid Epic Data.

(h) Optus Prepaid Epic Data international rates apply to standard and non-standard international calls. See Appendix J for full rates.

(i) Extras Credit can be used for selected premium SMS services, roaming (excluding MMS) while overseas in selected destinations or international calls and messages from within Australia.

(j) Included minutes (MyTalk) can be used for standard national calls to any Australian mobile, calls to 13/1300 numbers and voicemail.

(k) Data (MyData) is used for accessing the internet within Australia.

(l) Unlimited standard national SMS and MMS (MyMessages) excludes other message types such as SMS and MMS to satellite phones, 124YES, premium and SMS and MMS to international numbers.

(m) Each country has a different way of managing non-standard numbers. Some destinations have specific premium and special number ranges, in which case we will charge you more for calls, or may block calls to these number ranges. Because these non-standard numbers change all the time, we reserve the right to add or remove number ranges from any category set out below from time to time. 

Non-standard numbers categories include premium and special numbers, which are:
•competition lines;
•voting lines;
•calls where you purchase or receive a service; and
•machine answered calls (including looped dial-tone calls and machine-dialled calls).

	200106 – Optus Prepaid Epic Data service charges for use within Australia:

	Standard national calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Call charge of (per minute or part thereof)

 $0.10 with no flagfall

	Minimum Call Balance
	$0.00 Credit

	Standard and non-standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Call charge of (per minute or part thereof)

$0.10 with no flagfall

	Standard national SMS to mobiles within Australia
	$0.10 per message sent of up to 160 characters

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.10 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$0.50 per MB counted in 1KB increments

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.10 per minute or part thereof ($0.25 per SMS received)

$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.47 Optus Prepaid Epic Value – Expired version of plan - available from 4 June 2018 until 16 September 2018
(a) This version of the Optus Prepaid Epic Value was a special promotion available to new and existing Optus Prepaid Mobile customers from 4 June 2018 until 16 September 2018. 

(b) We reserve the right to withhold the special promotion from you if you use the service in a manner deemed inconsistent by us in accordance with the terms of our Fair Go Policy (See Appendix S).

(c) The value of the recharge that you purchase is made up of three components, depending on the value of the recharge that you purchase. These components are minutes for voice calls to standard national numbers, 13/1300 numbers and Voicemail within Australia; data within Australia; unlimited standard national SMS and MMS to mobiles within Australia.

(i) The following recharges are available to purchase online, via the My Optus app, at participating retail outlets or through any other channel specified by us:

(A) $10 recharge will give you up to 100 minutes (charged per minute) to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 5GB standard data. All for use in Australia. Expires in 5 days or on your next recharge, whichever is earlier.

(B) $15 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 6GB standard data. All for use in Australia. Expires in 5 days or on your next recharge, whichever is earlier. 

(C) $30 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 1GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(D) $40 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 5GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(E) $50 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 10GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 
(F) $60 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 12GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(G) $70 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 13GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(H) $80 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 14GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(I) $100 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 16GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(J) $130 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 18GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(ii) The following recharges are only available for purchase by voucher in participating retail stores:

(A) $5 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 300MB standard data. All for use in Australia. Expires in 3 days or on your next recharge, whichever is earlier.
(B) $20 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 12GB standard data. All for use in Australia. Expires in 10 days or on your next recharge, whichever is earlier.
(C) $45 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 5GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(D) $85 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 14.5GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 
(iii) Data is charged per KB.

(iv) Roll over unused included MyData up to a max of 50GB if you recharge before expiry. If you accrue over 50GB of MyData Rollover you will forfeit any data over that limit. MyData Rollover will be used after any MyData Add On, MyData or MyData Bonus allowances you may have on your current recharge.
(d) Optus Prepaid Epic Value credit expires within 42 days (excluding $10 and $15 recharges) or on your next recharge, whichever is earlier.

(e) You can purchase additional Optus Prepaid Epic Value Add Ons if you need them:

(i) $5 MyData Add On: $5 for 500MB of data (charged in one KB increments), for use in Australia. Expires within 3 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add Ons may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
(ii) $10 MyData Add On: $10 for 1.5GB of data (charged in one KB increments), for use in Australia. Expires within 7 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add Ons may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
(iii) $10 Extras Credit Add On: $10 for $10 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 14 days.

(iv) $20 MyData Add On: $20 for 3.5GB of data (charged in one KB increments), for use in Australia. Expires within 7 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add On may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
(v) $20 Extras Credit Add On: $20 for $20 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 28 days.

(f) Add Ons are used before the same usage type in your plan recharge (e.g. a $10/1.5GB MyData Add On will be used before any remaining data in your standard recharge inclusions). If you recharge with the same Add On before it expires, the inclusions in that Add On will roll over (e.g. if you recharge with a $10 Extras Credit Add On before an earlier $10 Extras Credit Add On expires, those Add On inclusions will roll over).
(g) The Fair Go Policy (see Appendix S) applies to Optus Prepaid Epic Value.

(h) Optus Prepaid Epic Value international rates apply to standard and non-standard international calls. See Appendix J for full rates.

(i) Included minutes (MyTalk) can be used for standard national calls to any Australian mobile, calls to 13/1300 numbers and voicemail.

(j) Data (MyData) is used for accessing the internet within Australia.

(k) Unlimited standard national SMS and MMS (MyMessages) excludes other message types such as SMS and MMS to satellite phones, 124YES, premium and SMS and MMS to international numbers.

(l) Each country has a different way of managing non-standard numbers. Some destinations have specific premium and special number ranges, in which case we will charge you more for calls, or may block calls to these number ranges. Because these non-standard numbers change all the time, we reserve the right to add or remove number ranges from any category set out below from time to time. 

Non-standard numbers categories include premium and special numbers, which are:
•competition lines;
•voting lines;
•calls where you purchase or receive a service; and
•machine answered calls (including looped dial-tone calls and machine-dialled calls).

	200107 – Optus Prepaid Epic Value service charges for use within Australia:

	Standard national calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Call charge of (per minute or part thereof)

 $0.10 with no flagfall

	Minimum Call Balance
	$0.00 Credit

	Standard and non-standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Call charge of (per minute or part thereof)

$0.10 with no flagfall

	Standard national SMS to mobiles within Australia
	$0.10 per message sent of up to 160 characters

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.10 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$0.50 per MB counted in 1KB increments

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.10 per minute or part thereof ($0.25 per SMS received)

$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.48 Optus Prepaid Epic Value – Expired version of plan - available from 17 September 2018 until 26 September 2018

(a) This version of the Optus Prepaid Epic Value was a special promotion available to new and existing Optus Prepaid Mobile customers from 17 September 2018 until 26 September 2018. 

(b) We reserve the right to withhold the special promotion from you if you use the service in a manner deemed inconsistent by us in accordance with the terms of our Fair Go Policy (See Appendix S).

(c) The value of the recharge that you purchase is made up of three components, depending on the value of the recharge that you purchase. These components are minutes for voice calls to standard national numbers, 13/1300 numbers and Voicemail within Australia; data within Australia; unlimited standard national SMS and MMS to mobiles within Australia.

(i) The following recharges are available to purchase online, via the My Optus app, at participating retail outlets or through any other channel specified by us:

(A) $10 recharge will give you up to 100 minutes (charged per minute) to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 5GB standard data. All for use in Australia. Expires in 5 days or on your next recharge, whichever is earlier.

(B) $15 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 500MB standard data. All for use in Australia. Expires in 28 days or on your next recharge, whichever is earlier. 

(C) $30 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 1GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(D) $40 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 5GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(E) $50 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 10GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 
(F) $60 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 12GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(G) $70 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 13GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(H) $80 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 14GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(I) $100 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 16GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(J) $130 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 18GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(ii) The following recharges are only available for purchase by voucher in participating retail stores:

(A) $5 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 300MB standard data. All for use in Australia. Expires in 3 days or on your next recharge, whichever is earlier.
(B) $20 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 12GB standard data. All for use in Australia. Expires in 10 days or on your next recharge, whichever is earlier.
(C) $45 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 5GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(D) $85 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 14.5GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 
(iii) Data is charged per KB.

(iv) Roll over unused included MyData up to a max of 50GB if you recharge before expiry. If you accrue over 50GB of MyData Rollover you will forfeit any data over that limit. MyData Rollover will be used after any MyData Add On, MyData or MyData Bonus allowances you may have on your current recharge.
(d) Optus Prepaid Epic Value credit expires within 42 days (excluding $5, $10, $15 and $20 recharges) or on your next recharge, whichever is earlier.

(e) You can purchase additional Optus Prepaid Epic Value Add Ons if you need them:

(i) $5 MyData Add On: $5 for 500MB of data (charged in one KB increments), for use in Australia. Expires within 3 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add Ons may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
(ii) $10 MyData Add On: $10 for 1.5GB of data (charged in one KB increments), for use in Australia. Expires within 7 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add Ons may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
(iii) $10 Extras Credit Add On: $10 for $10 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 14 days.

(iv) $20 MyData Add On: $20 for 3.5GB of data (charged in one KB increments), for use in Australia. Expires within 7 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add On may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
(v) $20 Extras Credit Add On: $20 for $20 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 28 days.

(f) Add Ons are used before the same usage type in your plan recharge (e.g. a $10/1.5GB MyData Add On will be used before any remaining data in your standard recharge inclusions). If you recharge with the same Add On before it expires, the inclusions in that Add On will roll over (e.g. if you recharge with a $10 Extras Credit Add On before an earlier $10 Extras Credit Add On expires, those Add On inclusions will roll over).
(g) The Fair Go Policy (see Appendix S) applies to Optus Prepaid Epic Value.

(h) Optus Prepaid Epic Value international rates apply to standard and non-standard international calls. See Appendix J for full rates.

(i) Included minutes (MyTalk) can be used for standard national calls to any Australian mobile, calls to 13/1300 numbers and voicemail.

(j) Data (MyData) is used for accessing the internet within Australia.

(k) Unlimited standard national SMS and MMS (MyMessages) excludes other message types such as SMS and MMS to satellite phones, 124YES, premium and SMS and MMS to international numbers.

(l) Each country has a different way of managing non-standard numbers. Some destinations have specific premium and special number ranges, in which case we will charge you more for calls, or may block calls to these number ranges. Because these non-standard numbers change all the time, we reserve the right to add or remove number ranges from any category set out below from time to time. 

Non-standard numbers categories include premium and special numbers, which are:
•competition lines;
•voting lines;
•calls where you purchase or receive a service; and
•machine answered calls (including looped dial-tone calls and machine-dialled calls).

	200107 – Optus Prepaid Epic Value service charges for use within Australia:

	Standard national calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Call charge of (per minute or part thereof)

 $0.10 with no flagfall

	Minimum Call Balance
	$0.00 Credit

	Standard and non-standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Call charge of (per minute or part thereof)

$0.10 with no flagfall

	Standard national SMS to mobiles within Australia
	$0.10 per message sent of up to 160 characters

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.10 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$0.50 per MB counted in 1KB increments

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.10 per minute or part thereof ($0.25 per SMS received)

$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.49 Optus Prepaid Epic Value – Expired version of plan - available from 27 September 2018 until 1 October 2018

(a) This version of the Optus Prepaid Epic Value was a special promotion available to new and existing Optus Prepaid Mobile customers from 27 September 2018 until 1 October 2018. 

(b) We reserve the right to withhold the special promotion from you if you use the service in a manner deemed inconsistent by us in accordance with the terms of our Fair Go Policy (See Appendix S).

(c) The value of the recharge that you purchase is made up of three components, depending on the value of the recharge that you purchase. These components are minutes for voice calls to standard national numbers, 13/1300 numbers and Voicemail within Australia; data within Australia; unlimited standard national SMS and MMS to mobiles within Australia.

(i) The following recharges are available to purchase online, via the My Optus app, at participating retail outlets or through any other channel specified by us:

(A) $10 recharge will give you up to 100 minutes (charged per minute) to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 5GB standard data. All for use in Australia. Expires in 5 days or on your next recharge, whichever is earlier.

(B) $15 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 500MB standard data. All for use in Australia. Expires in 28 days or on your next recharge, whichever is earlier. 

(C) $30 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 1GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(D) $40 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 10GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(E) $50 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 15GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 
(F) $60 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 12GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(G) $70 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 13GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(H) $80 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 14GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(I) $100 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 16GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(J) $130 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 18GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier.

(K) $180 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 60GB standard data. All for use in Australia. Expires in 186 days or on your next recharge, whichever is earlier. 

(ii) The following recharges are only available for purchase by voucher in participating retail stores:

(A) $5 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 300MB standard data. All for use in Australia. Expires in 3 days or on your next recharge, whichever is earlier.
(B) $20 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 12GB standard data. All for use in Australia. Expires in 10 days or on your next recharge, whichever is earlier.
(C) $45 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 5GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(D) $85 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 14.5GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 
(iii) Data is charged per KB.

(iv) Roll over unused included MyData up to a max of 50GB if you recharge before expiry. If you accrue over 50GB of MyData Rollover you will forfeit any data over that limit. MyData Rollover will be used after any MyData Add On, MyData or MyData Bonus allowances you may have on your current recharge.
(d) Optus Prepaid Epic Value credit expires within 42 days (excluding $5, $10, $15, $20 and $180 recharges) or on your next recharge, whichever is earlier.

(e) You can purchase additional Optus Prepaid Epic Value Add Ons if you need them:

(i) $5 MyData Add On: $5 for 500MB of data (charged in one KB increments), for use in Australia. Expires within 3 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add Ons may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
(ii) $10 MyData Add On: $10 for 1.5GB of data (charged in one KB increments), for use in Australia. Expires within 7 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add Ons may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
(iii) $10 Extras Credit Add On: $10 for $10 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 14 days.

(iv) $20 MyData Add On: $20 for 3.5GB of data (charged in one KB increments), for use in Australia. Expires within 30 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add On may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
(v) $20 Extras Credit Add On: $20 for $20 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 28 days.

(f) Add Ons are used before the same usage type in your plan recharge (e.g. a $10/1.5GB MyData Add On will be used before any remaining data in your standard recharge inclusions). If you recharge with the same Add On before it expires, the inclusions in that Add On will roll over (e.g. if you recharge with a $10 Extras Credit Add On before an earlier $10 Extras Credit Add On expires, those Add On inclusions will roll over).
(g) The Fair Go Policy (see Appendix S) applies to Optus Prepaid Epic Value.

(h) Optus Prepaid Epic Value international rates apply to standard and non-standard international calls. See Appendix J for full rates.

(i) Included minutes (MyTalk) can be used for standard national calls to any Australian mobile, calls to 13/1300 numbers and voicemail.

(j) Data (MyData) is used for accessing the internet within Australia.

(k) Unlimited standard national SMS and MMS (MyMessages) excludes other message types such as SMS and MMS to satellite phones, 124YES, premium and SMS and MMS to international numbers.

(l) Each country has a different way of managing non-standard numbers. Some destinations have specific premium and special number ranges, in which case we will charge you more for calls, or may block calls to these number ranges. Because these non-standard numbers change all the time, we reserve the right to add or remove number ranges from any category set out below from time to time. 

Non-standard numbers categories include premium and special numbers, which are:
•competition lines;
•voting lines;
•calls where you purchase or receive a service; and
•machine answered calls (including looped dial-tone calls and machine-dialled calls).

	200107 – Optus Prepaid Epic Value service charges for use within Australia:

	Standard national calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Call charge of (per minute or part thereof)

 $0.10 with no flagfall

	Minimum Call Balance
	$0.00 Credit

	Standard and non-standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Call charge of (per minute or part thereof)

$0.10 with no flagfall

	Standard national SMS to mobiles within Australia
	$0.10 per message sent of up to 160 characters

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.10 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$0.50 per MB counted in 1KB increments

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.10 per minute or part thereof ($0.25 per SMS received)

$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.50 Optus Prepaid Epic Value – Expired version of plan - available from 2 October 2018 until 4 October 2018

(a) This version of the Optus Prepaid Epic Value was a special promotion available to new and existing Optus Prepaid Mobile customers from 2 October 2018 until 4 October 2018. 

(b) We reserve the right to withhold the special promotion from you if you use the service in a manner deemed inconsistent by us in accordance with the terms of our Fair Go Policy (See Appendix S).

(c) The value of the recharge that you purchase is made up of three components, depending on the value of the recharge that you purchase. These components are minutes for voice calls to standard national numbers, 13/1300 numbers and Voicemail within Australia; data within Australia; unlimited standard national SMS and MMS to mobiles within Australia.

(i) The following recharges are available to purchase online, via the My Optus app, at participating retail outlets or through any other channel specified by us:

(A) $10 recharge will give you up to 100 minutes (charged per minute) to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 5GB standard data. All for use in Australia. Expires in 5 days or on your next recharge, whichever is earlier.

(B) $15 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 500MB standard data. All for use in Australia. Expires in 28 days or on your next recharge, whichever is earlier. 

(C) $30 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 1GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(D) $40 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 10GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(E) $50 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 15GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 
(F) $180 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 60GB standard data. All for use in Australia. Expires in 186 days or on your next recharge, whichever is earlier. 

(ii) The following recharges are only available for purchase by voucher in participating retail stores:

(A) $5 recharge will give you up to 50 minutes (charged per minute) to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 300MB standard data. All for use in Australia. Expires in 3 days or on your next recharge, whichever is earlier.
(B) $20 recharge will give you up to 200 minutes (charged per minute) to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 12GB standard data. All for use in Australia. Expires in 10 days or on your next recharge, whichever is earlier.
(C) $45 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 10GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(D) $60 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 12GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(E) $70 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 13GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(F) $80 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 14GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(G) $85 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 25GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 
(H) $100 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 16GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(I) $130 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 18GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier.
(iii) Data is charged per KB.

(iv) Roll over unused included MyData up to a max of 50GB if you recharge before expiry. If you accrue over 50GB of MyData Rollover you will forfeit any data over that limit. MyData Rollover will be used after any MyData Add On, MyData or MyData Bonus allowances you may have on your current recharge.
(d) Optus Prepaid Epic Value credit expires within 42 days (excluding $5, $10, $15, $20 and $180 recharges) or on your next recharge, whichever is earlier.

(e) You can purchase additional Optus Prepaid Epic Value Add Ons if you need them:

(i) $5 MyData Add On: $5 for 500MB of data (charged in one KB increments), for use in Australia. Expires within 3 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add Ons may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
(ii) $10 MyData Add On: $10 for 1.5GB of data (charged in one KB increments), for use in Australia. Expires within 7 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add Ons may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
(iii) $10 Extras Credit Add On: $10 for $10 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 14 days.

(iv) $20 MyData Add On: $20 for 3.5GB of data (charged in one KB increments), for use in Australia. Expires within 30 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add On may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
(v) $20 Extras Credit Add On: $20 for $20 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 28 days.

(f) Add Ons are used before the same usage type in your plan recharge (e.g. a $10/1.5GB MyData Add On will be used before any remaining data in your standard recharge inclusions). If you recharge with the same Add On before it expires, the inclusions in that Add On will roll over (e.g. if you recharge with a $10 Extras Credit Add On before an earlier $10 Extras Credit Add On expires, those Add On inclusions will roll over).
(g) The Fair Go Policy (see Appendix S) applies to Optus Prepaid Epic Value.

(h) Optus Prepaid Epic Value international rates apply to standard and non-standard international calls. See Appendix J for full rates.

(i) Included minutes (MyTalk) can be used for standard national calls to any Australian mobile, calls to 13/1300 numbers and voicemail.

(j) Data (MyData) is used for accessing the internet within Australia.

(k) Unlimited standard national SMS and MMS (MyMessages) excludes other message types such as SMS and MMS to satellite phones, 124YES, premium and SMS and MMS to international numbers.

(l) Each country has a different way of managing non-standard numbers. Some destinations have specific premium and special number ranges, in which case we will charge you more for calls, or may block calls to these number ranges. Because these non-standard numbers change all the time, we reserve the right to add or remove number ranges from any category set out below from time to time. 

Non-standard numbers categories include premium and special numbers, which are:
•competition lines;
•voting lines;
•calls where you purchase or receive a service; and
•machine answered calls (including looped dial-tone calls and machine-dialled calls).

	200107 – Optus Prepaid Epic Value service charges for use within Australia:

	Standard national calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Call charge of (per minute or part thereof)

 $0.10 with no flagfall

	Minimum Call Balance
	$0.00 Credit

	Standard and non-standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Call charge of (per minute or part thereof)

$0.10 with no flagfall

	Standard national SMS to mobiles within Australia
	$0.10 per message sent of up to 160 characters

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.10 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$0.50 per MB counted in 1KB increments

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.10 per minute or part thereof ($0.25 per SMS received)

$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.51 Optus Prepaid Epic Value – Expired version of plan - available from 5 October 2018 until 13 January 2019

(a) This version of the Optus Prepaid Epic Value was a special promotion available to new and existing Optus Prepaid Mobile customers from 5 October 2018 until 13 January 2019. 

(b) We reserve the right to withhold the special promotion from you if you use the service in a manner deemed inconsistent by us in accordance with the terms of our Fair Go Policy (See Appendix S).

(c) The value of the recharge that you purchase is made up of three components, depending on the value of the recharge that you purchase. These components are minutes for voice calls to standard national numbers, 13/1300 numbers and Voicemail within Australia; data within Australia; unlimited standard national SMS and MMS to mobiles within Australia.

(i) The following recharges are available to purchase online, via the My Optus app, at participating retail outlets or through any other channel specified by us:

(A) $10 recharge will give you up to 100 minutes (charged per minute) to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 5GB standard data. All for use in Australia. Expires in 5 days or on your next recharge, whichever is earlier.

(B) $15 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 500MB standard data. All for use in Australia. Expires in 28 days or on your next recharge, whichever is earlier. 

(C) $30 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 1GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(D) $40 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 10GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(E) $50 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 15GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 
(F) $180 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 60GB standard data. All for use in Australia. Expires in 186 days or on your next recharge, whichever is earlier. 

(ii) The following recharges are only available for purchase by voucher in participating retail stores:

(A) $5 recharge will give you up to 50 minutes (charged per minute) to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 300MB standard data. All for use in Australia. Expires in 3 days or on your next recharge, whichever is earlier.
(B) $20 recharge will give you up to 200 minutes (charged per minute) to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 12GB standard data. All for use in Australia. Expires in 10 days or on your next recharge, whichever is earlier.
(C) $45 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 10GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(D) $60 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 18GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(E) $70 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 21GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(F) $80 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 24GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(G) $85 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 25GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 
(H) $100 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 30GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(I) $130 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 40GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier.
(iii) Data is charged per KB.

(iv) Roll over unused included MyData up to a max of 50GB if you recharge before expiry. If you accrue over 50GB of MyData Rollover you will forfeit any data over that limit. MyData Rollover will be used after any MyData Add On, MyData or MyData Bonus allowances you may have on your current recharge.
(d) Optus Prepaid Epic Value credit expires within 42 days (excluding $5, $10, $15, $20 and $180 recharges) or on your next recharge, whichever is earlier.

(e) You can purchase additional Optus Prepaid Epic Value Add Ons if you need them:

(i) $5 MyData Add On: $5 for 500MB of data (charged in one KB increments), for use in Australia. Expires within 3 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add Ons may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
(ii) $10 MyData Add On: $10 for 1.5GB of data (charged in one KB increments), for use in Australia. Expires within 7 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add Ons may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
(iii) $10 Extras Credit Add On: $10 for $10 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 14 days.

(iv) $20 MyData Add On: $20 for 3.5GB of data (charged in one KB increments), for use in Australia. Expires within 30 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add On may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.
(v) $20 Extras Credit Add On: $20 for $20 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 28 days.

(f) Add Ons are used before the same usage type in your plan recharge (e.g. a $10/1.5GB MyData Add On will be used before any remaining data in your standard recharge inclusions). If you recharge with the same Add On before it expires, the inclusions in that Add On will roll over (e.g. if you recharge with a $10 Extras Credit Add On before an earlier $10 Extras Credit Add On expires, those Add On inclusions will roll over).
(g) The Fair Go Policy (see Appendix S) applies to Optus Prepaid Epic Value.

(h) Optus Prepaid Epic Value international rates apply to standard and non-standard international calls. See Appendix J for full rates.

(i) Included minutes (MyTalk) can be used for standard national calls to any Australian mobile, calls to 13/1300 numbers and voicemail.

(j) Data (MyData) is used for accessing the internet within Australia.

(k) Unlimited standard national SMS and MMS (MyMessages) excludes other message types such as SMS and MMS to satellite phones, 124YES, premium and SMS and MMS to international numbers.

(l) Each country has a different way of managing non-standard numbers. Some destinations have specific premium and special number ranges, in which case we will charge you more for calls, or may block calls to these number ranges. Because these non-standard numbers change all the time, we reserve the right to add or remove number ranges from any category set out below from time to time. 

Non-standard numbers categories include premium and special numbers, which are:
•competition lines;
•voting lines;
•calls where you purchase or receive a service; and
•machine answered calls (including looped dial-tone calls and machine-dialled calls).

	200107 – Optus Prepaid Epic Value service charges for use within Australia:

	Standard national calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Call charge of (per minute or part thereof)

 $0.10 with no flagfall

	Minimum Call Balance
	$0.00 Credit

	Standard and non-standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Call charge of (per minute or part thereof)

$0.10 with no flagfall

	Standard national SMS to mobiles within Australia
	$0.10 per message sent of up to 160 characters

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.10 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$0.50 per MB counted in 1KB increments

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.10 per minute or part thereof ($0.25 per SMS received)

$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


4.52 Optus Prepaid Epic Value

(a) This version of the Optus Prepaid Epic Value was a special promotion available to new and existing Optus Prepaid Mobile customers from 14 January 2019 to 8 June 2022.  From 9 June 2022, it is only available as a recharge option for existing customers who are already on the Epic Value plan, and to new customers who are given a SIM card through Optus’ Donate Your Data program. This offer may expire or be withdrawn at any time.

(b) We reserve the right to withhold the special promotion from you if you use the service in a manner deemed inconsistent by us in accordance with the terms of our Fair Go Policy (See Appendix S).

(c) The value of the recharge that you purchase is made up of three components, depending on the value of the recharge that you purchase. These components are minutes for voice calls to standard national numbers, 13/1300 numbers and Voicemail within Australia; data within Australia; unlimited standard national SMS and MMS to mobiles within Australia.

(i) The following recharges are available to purchase online, via the My Optus app or through any other channel specified by us:

(A) $10 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 500MB standard data. All for use in Australia. Expires in 21 days or on your next recharge, whichever is earlier.

(B) $15 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 500MB standard data. All for use in Australia. Expires in 28 days or on your next recharge, whichever is earlier. 

(C) $30 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 2GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(D) $40 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 10GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(E) $50 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 15GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 
(F) $180 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 60GB standard data. All for use in Australia. Expires in 365 days or on your next recharge, whichever is earlier.

(G) $300 recharge (available from 15 March 2022) will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 300GB standard data. All for use in Australia. Expires in 365 days or on your next recharge, whichever is earlier.
(ii) The following recharges are only available for purchase by voucher in participating retail stores:

(A) $5 recharge will give you up to 50 minutes (charged per minute) to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 300MB standard data. All for use in Australia. Expires in 3 days or on your next recharge, whichever is earlier.
(B) $20 recharge will give you up to 200 minutes (charged per minute) to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 12GB standard data. All for use in Australia. Expires in 10 days or on your next recharge, whichever is earlier.
(C) $45 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 10GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(D) $60 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 18GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 

(E) $70 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 21GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 
(F) $80 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 24GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 
(G) $85 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 25GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 
(H) $100 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 30GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 
(I) $130 recharge will give you unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail and unlimited standard national SMS and MMS. You will also get 40GB standard data. All for use in Australia. Expires in 42 days or on your next recharge, whichever is earlier. 
(iii) Data is charged per KB.

(iv) Roll over unused included MyData up to a max of 50GB if you recharge before expiry. If you accrue over 50GB of MyData Rollover you will forfeit any data over that limit. MyData Rollover will be used after any MyData Add On, MyData or MyData Bonus allowances you may have on your current recharge.
(d) You can purchase additional Optus Prepaid Epic Value Add Ons if you need them:

i. $5 MyData Add On: $5 for 500MB of data (charged in one KB increments), for use in Australia. Expires within 3 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add Ons may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.

ii. $5 International Talk – Includes up to 300 minutes standard international to 50 selected destinations. 28 days expiry. May only be purchased by customers within their recharge expiry period. Only available at optus.com.au/recharge or via the My Optus app. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Any usage beyond the included value charged at standard rates, see optus.com.au/prepaidint for more info.
List of included destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Canada, China, Colombia, Czech Republic, Egypt, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Iran, Ireland, Italy, Japan, Jordan, Kuwait, Laos, Lebanon, Malaysia, Mexico, New Zealand, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Singapore, South Korea, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Turkey, UAE, UK, Uruguay, USA, Venezuela, Vietnam

iii. $12 Optus Sport Add on, provides access to subscription content on the Optus Sport App, for 28 days from redemption.  You can purchase the $12 Optus Sport Add On from the My Optus App if your current recharge is active and you have a positive MyData balance. Subscription may take up to 24 hours to update once purchased. Optus Sport compatible device required. Streaming quality dependent on your device and service provider and on the speed of your internet connection, including bandwidth.  For full Optus Sport terms visit sport.optus.com.au/terms. 
iv. $10 MyData Add On: $10 for 1.5GB of data (charged in one KB increments), for use in Australia. Expires within 7 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add Ons may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.

v. $10 Extras Credit Add On: $10 for $10 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 14 days.

vi. $10 Travel Credit Add-on: includes $10 credit that can be used for international roaming (excluding MMS). You can purchase the $10 Travel Credit Add On from the My Optus App or when you recharge at optus.com.au/recharge  See optus.com.au/prepaidtravel  for the special rates that apply to Zone 1 and Zone 2 destinations. Any usage beyond the included value charged at standard rates.
vii. $20 MyData Add On: $20 for 3.5GB of data (charged in one KB increments), for use in Australia. Expires within 30 days. Roll over any unused data up to 50GB if you recharge with any MyData Add On before expiry. MyData Add On may only be purchased at optus.com.au/recharge or via the My Optus app. You must be within your recharge expiry period to purchase a MyData Add On. Excludes voucher redemption.

viii. $20 Extras Credit Add On: $20 for $20 Extras Credit to use for selected premium SMS services, international calls and messages from within Australia, and for standard calls, SMS and data while roaming overseas. Expires within 28 days.
ix. $20 Data Roaming Includes up to $210 value, which equates to 10GB. Data is charged at $0.02/MB. Expires in 14 days. Included destinations: Mainland China, Hong Kong, Indonesia, Japan, Malaysia, New Zealand, Singapore, Thailand, UK and USA. May be purchased $20 Data Roaming Add-on when recharging and activating at optus.com.au/activate, or when recharging via the My Optus App or at optus.com.au/recharge


Excludes Satellite, Aerospace and Maritime destinations. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Any usage beyond $20 Roaming Data Add-on will be charged at rates specified at optus.com.au/travel or require purchase of an Extras Credit or Travel Credit Add-on. Rates may change frequently due to international exchange rates and the rates we are charged by overseas providers. We’ll try to keep you informed of current rates on our website. Rollover: Accumulate up to a maximum $2,100 worth of value or the equivalent of 100GB over 140 days. If you recharge over this amount you will forfeit additional days and data limits.
x. $5 Unlimited Data Day: includes unlimited data until 11.59pm local time on the date following purchase. May be purchased via the My Optus app. The unlimited data inclusion is for use in one day in Australia on mobile phone devices. Fair Go Policy applies. Limit one purchase at a time. Not for commercial use. Add On may be withdrawn from sale without notice.
(e) Add Ons are used before the same usage type in your plan recharge (e.g. a $10/1.5GB MyData Add On will be used before any remaining data in your standard recharge inclusions). If you recharge with the same Add On before it expires, the inclusions in that Add On will roll over (e.g. if you recharge with a $10 Extras Credit Add On before an earlier $10 Extras Credit Add On expires, those Add On inclusions will roll over).
(f) The Fair Go Policy (see Appendix S) applies to Optus Prepaid Epic Value.

(g) Optus Prepaid Epic Value international rates apply to standard and non-standard international calls. See Appendix J for full rates.

(h) Included minutes (MyTalk) can be used for standard national calls to any Australian mobile, calls to 13/1300 numbers and voicemail.

(i) Data (MyData) is used for accessing the internet within Australia.

(j) Unlimited standard national SMS and MMS (MyMessages) excludes other message types such as SMS and MMS to satellite phones, 124YES, premium and SMS and MMS to international numbers.

(k) Each country has a different way of managing non-standard numbers. Some destinations have specific premium and special number ranges, in which case we will charge you more for calls, or may block calls to these number ranges. Because these non-standard numbers change all the time, we reserve the right to add or remove number ranges from any category set out below from time to time. 

Non-standard numbers categories include premium and special numbers, which are:
•competition lines;
•voting lines;
•calls where you purchase or receive a service; and
•machine answered calls (including looped dial-tone calls and machine-dialled calls).

	200107 – Optus Prepaid Epic Value service charges for use within Australia:

	Standard national calls to mobiles and fixed lines within Australia

(Includes 13/1300 numbers unless otherwise stated)
	Call charge of (per minute or part thereof)

 $0.10 with no flagfall

	Minimum Call Balance
	$0.00 Credit

	Standard and non-standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	Calls to 1300 555 002 (unless otherwise stated)
	$0.00 per call

	Voicemail retrieval
	Call charge of (per minute or part thereof)

$0.10 with no flagfall

	Standard national SMS to mobiles within Australia
	$0.10 per message sent of up to 160 characters

	Standard International SMS
	$0.20 per message sent of up to 160 characters

	Standard national MMS to mobiles within Australia
	$0.10 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Data browsing on your mobile
	$0.50 per MB counted in 1KB increments

	Directory Assistance (124YES)
	$1.75 initial charge (flagfall) + $0.10 per minute or part thereof ($0.25 per SMS received)

$1.75 per SMS

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.10 per minute

	Call Divert (International)
	International Rate + $0.10 per min apply. See Appendix J for full rates.

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES
	Refer to Appendix Y.


5. Specials
The following specials apply to the service. We may also offer other specials and if the terms of that special are not set out below you will be advised of these separately, for example, in promotional material relating to the special.
5.53 $5 Top-Up
(a) $5 Top Up is a special promotion available to Optus Prepaid Mobile customers. This offer may expire or be withdrawn at any time.
(b) This Top Up is not available on My Prepaid Daily, My Prepaid Daily Plus, My Prepaid Ultra, My Prepaid Ultra Plus and My Prepaid Ultimate pricing plans.
(c) $5 Top Up is available in a card and electronic format at participating outlets. It is not available via ATM Recharge.
(d) The $5 Top Up includes up to 500MB of data for use within Australia. Expires after 30 days. Excludes calls, messages, third party content and applications. Data usage will be counted in 1MB blocks and includes both uploads and downloads. 
(e) Excess usage which will be charged at standard Pay As You Go browsing rate of $2 per MB.
(f) Does not apply to Talk & Text 4 Less, $2 Days 3G Ready, $2 Days 4G Ready, or Optus Day to Day.
(g) If you recharge on '$2 Days 3G Ready, $2 Days 4G Ready, you will receive $5 MyCredit to use within 5 days.
5.54 $10 Top-Up
(a) $10 Top Up is a special promotion available to Optus Prepaid Mobile customers. This offer may expire or be withdrawn at any time.
(b) This Top Up is not available on My Prepaid Daily, My Prepaid Daily Plus, My Prepaid Ultra, My Prepaid Ultra Plus and My Prepaid Ultimate pricing plans.
(c) $10 Top Up is available in a card and electronic format at participating outlets. It is not available via ATM Recharge.
(d) The $10 Top-up can be used as one of six options;
(i) FastCredit: Includes $10 FastCredit for standard national calls and SMS to any Australian number. For use within in Australia. Expires after 7 days. Excludes Premium, Third party, and international SMS. Excludes New Turbo Cap Plus and Super Cap by Optus.
(ii) TextSaver: Includes 70 standard national SMS. Excludes premium, third party and international text. Text saver credits will be used first. 30 day expiry. 
(iii) RevUpText: Get 200 standard national SMS. Excludes Premium, Third party and International text. 10 day expiry. 
(iv) Rev Up Data: Includes up to 1GB of data for use within Australia. Expires after 30 days. Your data allowance does not include calls, message types, international roaming, some services and third party content and applications. Data usage will be counted in 1MB blocks and includes both uploads and downloads. 
(v) $10 International Zone A includes $10 of calling value at 5c per minute. Credits expire within 30 days of activation. Full list of countries available at www.optus.com.au/topup. Calls to other countries will be charged at standard plan rates.
(vi) $10 International Zone B includes $10 of calling value at 16.67c per minute. Credits expire within 30 days of activation. Full list of countries available at www.optus.com.au/topup. Calls to other countries will be charged at standard plan rates.
(e) Does not apply to Connect 4 Less, Talk & Text 4 Less, $2 Days 3G Ready, $2 Days 4G Ready, Dollar Days, Optus Cent a Text or Optus Day to Day.
(f) If you recharge on 'Connect 4 Less' you will receive $10 MyCredit only to use within 90 days.
(g) If you recharge on 'Talk & Text 4 Less', you will receive $10 MyCredit only to use within 7 days.
(h) If you recharge on '$2 Days 3G Ready, $2 Days 4G Ready, you will receive $10 MyCredit to use within 10 days.
(i) If you recharge on 'Dollar Days', you will receive $10 MyCredit to use within 14 days.
(j) If you recharge on 'Optus Cent a Text', you will receive $10 MyCredit only to use within 7 days.
(k) If you recharge on 'Optus Day to Day', you will receive $10 MyCredit to use within 14 days.
5.55 $15 Top-Up
(a) $15 Top Up is a special promotion available to Optus Prepaid Mobile. This offer may expire or be withdrawn at any time.
(b) This Top Up is not available on My Prepaid Daily, My Prepaid Daily Plus, My Prepaid Ultra, My Prepaid Ultra Plus and My Prepaid Ultimate pricing plans.
(c) $15 Top Up is available in a card and electronic format at participating outlets. It is not available via ATM Recharge. 
(d) The $15 Top Up entitles you to $15 MyCredit + $15 RevUp Bonus + $20 Optus2Optus Prepaid Messaging Money. Credits expire within 10 days of activation. 
(e) Rev Up Bonus excludes premium SMS and content, international calling and text, international roaming charges, video calling, 966 and Satellite calls. 
(f) Optus2Optus Prepaid Messaging Money can be used to SMS/MMS any Optus Prepaid Mobile within Australia.
(g) For some call types, any free minutes or text included in your calling offer will be used before your MyCredit and Rev Up Bonus is used.
(h) Does not apply to Connect 4 Less, Talk & Text 4 Less, $2 Days 3G Ready, $2 Days 4G Ready, Dollar Days, Optus Cent a Text, Optus Day to Day, New Turbo Cap Plus, or Super Cap by Optus.
(i) If you recharge on 'Connect 4 Less' you will receive $15 MyCredit only to use within 90 days.
(j) If you recharge on 'Talk & Text 4 Less', you will receive $15 MyCredit only to use within 14 days.
(k) If you recharge on '$2 Days 3G Ready, $2 Days 4G Ready, you will receive $15 MyCredit to use within 15 days only.
(l) If you recharge on 'Dollar Days', you will receive $15 MyCredit to use within 14 days only.
(m) If you recharge on 'Optus Cent a Text', you will receive $15 MyCredit only to use within 14 days.
(n) If you recharge on 'Optus Day to Day', you will receive $15 MyCredit to use within 14 days only.
(o) If you recharge on 'New Turbo Cap Plus', you will receive $15 MyCredit, $75 MyBonus, 90MB of Data, Unlimited standard national SMS, plus unlimited mobile access to Facebook® and Twitter®, to use within 10 days only.
(p) If you recharge on 'Super Cap by Optus', you will receive $15 MyCredit, $75 MyBonus, 90MB of Data, Unlimited standard national SMS, plus unlimited mobile access to Facebook® and Twitter®, to use within 10 days only.
(q) Unlimited mobile access within Australia to Facebook® and Twitter® is only available using the official app for these sites and their respective mobile versions from a compatible phone. Excludes Facebook SMS, other alert services, and accessing video and content hosted on other sites. Access via any other means including 3rd party applications will incur additional data charges applicable on your prepaid calling plan. Additional data charges will also apply for any external links accessed via these sites. Most smartphones are set to seek data automatically (e.g. email or other apps). This will use the internet and, in some cases, charges will apply.
5.56 $20 Top-Up
(a) $20 Top Up is a special promotion available to Optus Prepaid Mobile customers. This offer may expire or be withdrawn at any time. 
(b) This Top Up is not available on My Prepaid Daily, My Prepaid Daily Plus, My Prepaid Ultra, My Prepaid Ultra Plus and My Prepaid Ultimate pricing plans.
(c) $20 Top Up is available online, in a card and electronic format at participating outlets. It is not available via ATM Recharge. 
(d) The $20 Top-up can be used as one of two options;
(i) $20 Cap includes up to $100 Value which includes $20 MyCredit, $30 RevUp Bonus, plus $50 Optus2Optus Prepaid Messaging Money. Credits expire within 14 days of activation. 
(ii) $20 Data Top-up includes up to 2GB of RevUp data to access the Internet from your mobile. Your data allowance does not include calls, message types, some services and third party content and applications. Data usage will be counted in 1MB blocks and includes both uploads and downloads. Credits expire within 14 days of activation. Excess usage which will be charged at standard Pay As You Go browsing rate of $2 per MB.
(e) Rev Up Bonus excludes premium SMS and content, international calling and text, international roaming charges, video calling, 966 and Satellite calls. 
(f) Optus2Optus Prepaid Messaging Money can be used to SMS/MMS any Optus/Boost Prepaid Mobile within Australia.
(g) For some call types, any free minutes or text included in your calling offer will be used before your MyCredit, RevUp Bonus or Optus2Optus Prepaid Messaging Money are used. 
(h) Does not apply to Connect 4 Less, Talk & Text 4 Less, $2 Days 3G Ready, $2 Days 4G Ready, Dollar Days, Optus Day to Day or Optus Cent a Text.
(i) If you recharge on 'Connect 4 Less' you will receive $20 MyCredit only to use within 90 days.
(j) If you recharge on 'Talk & Text 4 Less', you will receive $20 MyCredit only to use within 14 days.
(k) If you recharge on '$2 Days 3G Ready, $2 Days 4G Ready, you will receive $20 MyCredit only to use within 20 days.
(l) If you recharge on 'Dollar Days', you will receive $20 MyCredit only to use within 14 days.
(m) If you recharge on 'Optus Cent a Text', you will receive $20 MyCredit only to use within 14 days.
(n) If you recharge on 'Optus Day to Day', you will receive $20 MyCredit only to use within 14 days.
5.57 MyTime Money
(a) MyTime Money is available to new and existing customers from 1 May 2007 who choose the Turbo Cap offer (formerly known as New Turbocharge Offer) or the Optus Power Up offer. 
(b) To receive the MyTime Money offer, you must register up to five numbers from Optus Mobile service or Optus Fixed Line service when you connect to Optus Prepaid Mobile, or when you change your existing Optus Prepaid rate plan, to the New Turbo Cap offer or the Optus Power Up offer. 
(c) Provided you remain connected to the New Turbo Cap offer, you will receive a MyTime Money credit when you recharge, depending on the value of the recharge you purchase, as follows:
(i) $30 Recharge will give you $30 MyTime Money credit
(ii) $40 Recharge will give you $40 MyTime Money credit
(iii) $50 Recharge will give you $50 MyTime Money credit
(iv) $70 Recharge will give you $70 MyTime Money credit
(v) $100 Recharge will give you $100 MyTime Money credit
(d) $10 Recharge is not included in this Offer. 
(e) MyTime Money expires depending on the offer you choose. If you select the TurboCap calling offer, MyTime Money has a validity period of 30 days. 
(f) You may update any or all of your five nominated numbers twice after you connect and twice every time you recharge.
5.58 $5 Extras
(a) $5 Extras are special promotions only available for purchase in electronic format at participating Coles Supermarkets, Bi-Lo Supermarkets and Coles Express outlets or by online recharge at coles.com.au/mobile/recharge. These offers may expire or be withdrawn at any time.
(b) $5 Extra Data is only available to customers on the Coles Prepaid $10 for 10 Days pricing plans. $5 Extra Data gives you 500MB of data for use within Australia. Credit expires after 7 days or on your next recharge, whichever is the earlier. Extra Data will be used before any included data in your plan recharge. Unused Extra Data does not rollover. Data usage will be counted in per KB increments and includes both uploads and downloads. 
(c) $5 Extras Credit is only available to customers on the Coles Prepaid $10 for 10 Days pricing plan. $5 Extras Credit gives you $5 credit to use for standard international calls, roaming and premium services. Credit expires after 14 days or on your next recharge, whichever is the earlier. Unused Extras Credit does not roll over. International calls are charged in 1 minute increments. See Appendix J for full international call rates. For applicable roaming rates, see optus.com.au/travel
5.59 Recharge discounts

(a) Promotion: A recharge discount is a special promotion available to eligible customers. Unless specified otherwise in any promotional material for a recharge discount, the following terms apply to this type of special promotion.

(b) Benefit: Eligible customers can purchase a specific recharge value (e.g. $30, $40, etc.), at a discounted price as set out in any accompanying promotional material. The discount will be automatically applied when an eligible customer recharges via an eligible channel. Inclusions, expiry and ongoing recharges will depend on the selected pricing plan, charged thereafter at the standard price or as otherwise advertised. 

(c) Eligible customers: Recharge discounts are available to customers on selected Optus Prepaid Mobile services that receive a promotional message from us and recharge with an eligible amount and method by the offer end date. 

(d) Promotion period: The period of each recharge discount will be as set out in any accompanying promotional material. Unless otherwise stated, we may extend the promotion period or withdraw the recharge discount early at our discretion. 

(e) Channel: To receive the benefit, eligible customers must recharge via the channels specified by us, such as My Optus app, online at optus.com.au/recharge using a credit card, debit card or PayPal during the promotion period. 

(f) General: 

(i) If you change your rate plan, or phone number, during the promotion period, you will not be eligible for the benefit.

(ii) Excludes recharges made through recharge vouchers. 

(iii) Any extra costs associated with using your credit card, debit card or PayPal are not included.

(iv) Not to be used with any other offer, upgrade or voucher, unless specified. 

(v) Not exchangeable or redeemable for cash. 

(vi) Benefits may be withdrawn if payment fails at any stage.

5.60 SIM Sales

(a) Promotion: A SIM sale is a special promotion available to eligible customers. Unless specified otherwise in any promotional material for a SIM sale, the following terms apply to this type of special promotion.

(b) Benefit: Eligible customers can purchase a SIM Starter Kit i.e. an Optus SIM card with a specific recharge value included (e.g. $30, $40, etc.), at a discounted price as set out in any accompanying promotional material. The discount will be applied at the checkout. The SIM Starter Kit can then be activated on current in-market pricing plans as set out in this standard pricing table. Inclusions, expiry and ongoing recharges will depend on the selected pricing plan, charged thereafter at the standard price or as otherwise advertised. 
(c) Eligible customers: SIM sales are available to new Optus Prepaid Mobile customers and limited to one discounted SIM Starter Kit purchase per customer. Excludes SIM swaps and rate plan changes. 
(d) Promotion period: The period of each SIM sale will be as set out in any accompanying promotional material. Unless otherwise stated, we may extend the promotion period or withdraw the SIM sale early at our discretion. 

(e) Channel: We may limit a SIM sale to a specific sales channel, e.g. online, retail, etc. in our discretion. To receive the benefit, eligible customers must purchase the relevant Optus SIM card during the promotion period through a specified channel. 

(f) General: 

(i) Activate on selected pricing plan within 30 days of purchase or by the date on any accompanying promotional material.

(ii) Not to be used in conjunction with an existing Optus mobile service. 

(iii) Not to be used with any other offer, upgrade or voucher. 

(iv) Not exchangeable or redeemable for cash. 

(v) Benefits may be withdrawn if payment fails at any stage.

5.61 Bonus Data promotions
(a) Promotion: A bonus data promotion is a special promotion available to eligible customers. Unless specified otherwise in any promotional material for a bonus data promotion, the following terms apply to this type of special promotion.

(b) Benefit: Eligible customers can purchase a SIM Starter Kit i.e. an Optus SIM card with a specific recharge value included (e.g. $30, $40, etc.). When activating onto the pricing plan to which the special promotion applies, in addition to the standard data allowance included in the relevant pricing plan, customers will get an additional amount of data, for use within the first recharge period. Details of applicable pricing plans and bonus data amounts will be as advertised from time to time. Inclusions, expiry and ongoing recharges will depend on the selected pricing plan, charged thereafter at the standard price and with standard data inclusions, or as otherwise advertised.
(c) Eligible customers: Bonus data promotions are available to new Optus Prepaid Mobile customers and limited to one SIM Starter Kit with bonus data purchase per customer. Excludes SIM swaps and rate plan changes. 
(d) Promotion period: The period of each bonus data promotion will be as set out in any accompanying promotional material. Unless otherwise stated, we may extend the promotion period or withdraw the bonus data promotion early at our discretion. 

(e) Channel: We may limit a bonus data promotion to a specific sales channel, e.g. online, retail, etc. in our discretion. To receive the benefit, eligible customers must purchase the relevant Optus SIM card during the promotion period through a specified channel. 

(f) General: 

(i) Activate on selected pricing plan within 30 days of purchase or by the date on any accompanying promotional material to get the advertised inclusions.

(ii) Unless specified otherwise, bonus data does not roll over, and will be lost if not used within the first recharge period. 
(iii) Not to be used in conjunction with an existing Optus mobile service. 

(iv) Not to be used with any other offer, upgrade or voucher. 

(v) Not exchangeable or redeemable for cash. 

(vi) Benefits may be withdrawn if payment fails at any stage.

5.62 $300 SIM Starter Kit

(a) The $300 SIM was a special promotion that was only available for purchase online through the Optus website. It is no longer available for new customers. 
(b) Eligible customers purchasing the $300 SIM must activate onto the Optus Prepaid Epic Value plan by the offer end date. On activation, the customer will receive: 
(i) 300GB standard data; 
(ii) unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail; and
(iii) unlimited standard national SMS and MMS, 
expiring in 365 days or on your next recharge, whichever is earlier.
(c) Offer available from 05/02/2021 until 15/03/2022 to new customers only. Excludes rate plan changes and SIM swaps. Unless otherwise stated, we may extend the promotion period or withdraw the offer early at our discretion.
(d) The terms of the Optus Prepaid Epic Value plan as set out in section 3.3 of this standard pricing table otherwise apply.
(e) Ongoing recharges after the initial purchase are available on the pricing plan selected by the customer at the full price and with the standard inclusions at the time that the recharge occurs. 

5.63 $150 for the $180 SIM Starter Kit

(a) This is a special promotion only available for purchase online through the Optus website. 

(b) Eligible customers can purchase the $180 SIM for $150 and must activate onto the Optus Flex 4G plan within 30 days of purchase or by the date on any accompanying promotional material. On activation, the customer will receive: 

(i) 100GB standard data; 

(ii) unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail; and 

(iii) unlimited standard national SMS and MMS, 
expiring in 365 days or on your next recharge, whichever is earlier. 
(c) Offer available from 30 May 2022 until withdrawn. Available to new customers only. Excludes rate plan changes and SIM swaps. 
(d) The terms of the Optus Flex 4G plan as set out in section 3.4 of this standard pricing table otherwise apply.
(e) Ongoing recharges after the initial purchase are available on the pricing plan selected by the customer at the full price and with the standard inclusions at the time that the recharge occurs. 
5.64 Optus Flex 4G Traveller promotion

(a) This is a special promotion available to new customers at the time of launch from 13 December 2021. 

(b) Eligible customers who buy a specially-marked $30 Traveller SIM, available from selected Optus stores and other outlets, and activate onto the 30 day Optus Flex 4G pricing plan, will receive 30GB of bonus data, unlimited standard international calls to 15 selected destinations and up to 300 minutes of standard international calls to a further 35 selected destinations included for use within the first 30 days of their subscription. 

(c) On activation, the customer will receive, for use in Australia within the first 30 days of their subscription:

(i) 30GB included data with a bonus 30GB data on activation (total of 60GB data) on their first 30 day subscription; 

(ii) unlimited minutes to standard national numbers, 13/1300 numbers and Voicemail;

(iii) unlimited standard national SMS and MMS; 
(iv) unlimited minutes to standard international numbers to 15 selected destinations: Canada, mainland China, France, Germany, Hong Kong, India, Ireland, Japan, Malaysia, New Zealand, Singapore, South Korea, Sweden, UK and USA; and 

(v) up to 300 minutes of standard international calls to additional 35 selected destinations on their first 30 day subscription. Included destinations: Argentina, Bangladesh, Brazil, Brunei, Cambodia, Colombia, Czech Republic, Egypt, Finland, Greece, Hungary, Indonesia, Iran,  Italy, Jordan, Kuwait, Laos, Lebanon, Mexico, Pakistan, Paraguay, Philippines, Poland, Puerto Rico, Romania, Saudi Arabia, Spain, Sri Lanka, Taiwan, Thailand, Turkey, UAE, Uruguay, Venezuela, Vietnam. Excludes premium/special/satellite/overseas toll-free numbers and video calls. Any usage beyond the included value requires purchase of an add-on, see optus.com.au/prepaidint for more info. 
(d) Ongoing recharges after the initial purchase revert to the standard inclusions on the 30 day Optus Flex 4G pricing plan. 

(e) Offer available until withdrawn.
6. Optus Special Assistance Service – Premium (OSAS Premium)
6.65 Eligibility
Optus Special Assistance Service (OSAS) is available to our residential local telephony customers if you live in your home and you or someone living in your home has a life threatening certified medical condition. 
If you are eligible for the OSAS Standard service you may take up the OSAS Premium service which provides you with an Optus Mobile service depending on your residential address serviceability.
Your eligibility to remain an OSAS Premium customer is dependent on you remaining an eligible and validated OSAS Standard customer.
Full details of the Optus Special Assistance Service are set out in Appendix Z.
6.66 What you have to pay us
(a) You must pay us the monthly service charge of $5 each month during the term of the agreement.
(b) You must pay us for all call charges made from your phone including to your 2 nominated emergency numbers (if over and above your 500 free calls allowance – see (e) below).
(c) The pricing plan includes a flagfall per call. So the charge for calls made is the flagfall plus the relevant rate multiplied by the duration of the call. There is no flagfall charge for your 2 nominated emergency numbers.
(d) Credit is valid for 365 days.
(e) You will receive free calls to '000.' You will receive up to 500 free calls per month shared between your two nominated numbers.
(f) You must maintain a minimum call balance of $0.16 to be able to call your nominated emergency numbers.
(g) You may change your nominated numbers no more than once each month.
(h) Your 500 free calls per month to your two nominated emergency numbers excludes calls to some services including International Voice and Video Calls, International Roaming, Directory Assistance, VoiceMail, 1900 calls, and Satellite calls.
6.67 Cancellation of the service
(a) You may seek to cancel your OSAS Premium service at any time. No cancellation fees apply.
	OSAS Premium Plan service charges for use within Australia:

	Standard calls to mobiles and fixed lines within Australia
(Includes 13/1300 numbers unless otherwise stated)
	Initial charge (flagfall) of:
$0.27

	
	Call charge of:
$0.37 per 30 seconds or part thereof

	Standard international calls
	The charges and initial charges for international calls are those specified in Appendix J.

	1300 555 002
	$0.27 per call

	Voicemail Retrieval
	$0.16

	Standard National SMS to Australian mobiles
	$0.25 per SMS sent of up to 160 characters

	Standard National MMS to Australian mobiles
	$0.60 per MMS sent

	Standard International MMS
	$0.75 per MMS sent

	Directory Assistance (1223)
	$0.50 per call

	Roaming (Optus Travel™)
	The destinations and prices applicable to roaming vary from time to time. Please visit our website www.optus.com.au or contact us for current information.

	Call Divert (National)
	$0.05 per 30 seconds

	Call Divert (International)
	USA, Canada, UK, New Zealand, Singapore & Hong Kong
	$0.47 per minute

	
	Rest of World
	$0.84 per minute

	Call Divert (Satellite)
	Refer to Appendix J.

	Value Added Services, including 124YES.
	Refer to Appendix Y.
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