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1. About this Standard Pricing Table
(a) This standard pricing table, together with:
(i) your application;
(ii) the consumer terms as applicable to you;
(iii) the service description; and
(iv) the appendices,
forms your agreement.
(b) You may obtain a copy of the latest version of the above documents on our website: www.optus.com.au/standardagreements or from us on request.
(c) Where you may be charged a fee, then this fee is set out in this standard pricing table. Please check this standard pricing table carefully to see what fees apply to your use of the service.
(d) The meaning of the words printed like this is set out at the end of the service description or in the consumer terms or as applicable to you.
2. Optus Pre-paid Mobile Broadband Service
2.2 Equipment Charges
(a) You may:
(i) purchase an approved device from us as part of a Pre-Paid Bundled Starter Kit to access the service; or

(ii) use your own device, to access the service.
(b) The device may be network locked to our network. Before we provide you with the code to unlock your device you must:

(i) have been connected to the service for a period of twelve continuous months or more from the date the service was activated, or

(ii) recharge your SIM card to the value of $100 or more in total (you may recharge your SIM card to the value of $100 or more once or you may recharge your SIM card multiple times where the sum of all recharges is $100 or more).

(c) SIM Card

You may purchase a SIM card:
(i) with selected devices as part of the Pre-Paid Bundled Starter Kit; or 

(ii) in a Pre-Paid SIM Only Starter Kit, if you have elected to use your own device.
2.3 Service Charges

(a) How do we calculate data usage?

(i) We will charge you for the volume of data uploaded and downloaded using the service.

(ii) Data usage is calculated in 1 kilobyte increments.

(iii) Except where otherwise stated in this standard pricing table, your data allowance will roll over when the service is recharged within the data validity period for your last recharge. If you do not recharge within the applicable data validity period, any remaining data allowance will be forfeited.

(b) Which pricing plan applies to you?

(i) The pricing plans for the service are set out below. You can check which pricing plan you are connected to by contacting us.

(ii) The ability to send and receive SMS is dependent on your device. If you do not have a compatible device, SMS functionality will not be available to you.

(c) What charges apply for your use of value added service features?

Appendix Y (Mobile Value Added Service Features) of the agreement describes the value added service features that are available with the Optus Digital Mobile Service. Where you use such value added service features in connection with the service, unless we specify otherwise, the charges set out in Appendix Y will apply to your use of those value added service features.

3. Prepaid Mobile Broadband plans no longer available to connect to:
3.4 Pricing plans – Prepaid Mobile Broadband

(a) This pricing plan was made available from 1st October 2013 and is only available for existing connections.
(b) The following recharge cards are available if you recharge the service:
	Recharge Voucher Price
	Data Allowance (within Australia)
	Data Validity Period

	$10
	300MB
	30 days

	$30
	3GB
	30 days

	$50
	5GB
	60 days

	$80
	8GB
	90 days

	$130
	15GB
	365 days


(c) Maximum data allowance on this pricing plan at anytime is 36GB. If you recharge over this amount, you will forfeit any data over the 36GB limit. 
3.5 Pricing plans – My Prepaid Mobile Broadband

(a) This pricing plan was made available from 24th October 2014 and is only available for existing connections.
(b) The following recharge cards are available if you recharge the service:
	Recharge Voucher Price
	Data Allowance (within Australia)
	Data Validity Period

	$10
	750MB
	30 days

	$30
	3GB
	30 days

	$50
	5GB
	60 days

	$80
	8GB
	90 days

	$130
	15GB
	365 days


(c) Maximum data allowance on this pricing plan at anytime is 36GB. If you recharge over this amount, you will forfeit any data over the 36GB limit.

3.6 Pricing plans – My Prepaid Mobile Broadband

(a) This pricing plan was made available from 31st August 2015 and is only available for existing connections.
(b) The following recharge cards are available if you recharge the service:
Standard Recharge Values

	Recharge Voucher Price
	Data Allowance (within Australia)
	Data Validity Period

	$10
	1GB
	7 days

	$30
	4GB
	30 days

	$50
	7GB
	365 days

	$130
	22GB
	730 days



Promotional Recharge Values


Available for recharges between 5:30am AEST 31 October 2016 and 5 February 2017.
	Recharge Voucher Price
	Data Allowance (within Australia)
	Data Validity Period

	$30
	4GB + 4GB bonus
	30 days

	$50
	7GB + 7GB bonus
	365 days

	$130
	22GB + 22GB bonus
	730 days


(c) Unused data will roll over to the next recharge up to 50GB if you recharge before your credit expires. You will lose all your data if you don't recharge before credit expiry. If you recharge over 50GB you will forfeit any data over that limit.
3.7 Expired Offers – Optus Prepaid Mobile Broadband – 3 July 2017 to 4 March 2018
(a) Between 3 July 2017 and 1 October 2017, new and existing customers who activated on Optus Prepaid Mobile Broadband and recharged with $30 received 10GB of bonus data. Total included data on a $30 recharge during this period was 14GB (4GB included data + 10GB bonus data). 
(b) Customers on the “Optus Prepaid Mobile Broadband” plan received 5GB bonus data on every $30+ recharge (except for $45 and $85 recharges), and $30 SIM Starter Kit purchased and activated between 30 October 2017 and 4 March 2018. 

3.8 Expired Offers – Optus Prepaid Mobile Broadband – 4 June 2018 to 2 September 2018
(a) Customers who activated from 4 June 2018 to 2 September 2018 on the “Optus Prepaid Mobile Broadband” plan received 10GB bonus data on their first eligible recharge only. Bonus data applied when this recharge was $30 or above (excluding $45 & $85 recharges) and was made by 2 September 2018. Activation of a $30+ SIM Starter Kit was considered as a recharge. $10 SIM Starter Kits were excluded from this offer.

(b) The 10GB bonus data was also offered on top of the existing 4GB start-up data available with the purchase and activation of an eligible Prepaid Mobile Broadband modems (excluding $99 WiFi modem) within the same offer period. That is, the customer received 14GB (4GB start-up data + 10GB bonus data). Bonus data on further recharges does not apply for these customers.

3.9 Expired Offers – Optus Prepaid Data Only plan – 25 May 2020 to 31 January 2021
(a) Customers who activated from 25 May 2020 to 31 January 2021 on the “Optus Prepaid Data Only” plan received 35GB bonus data on their first three eligible recharges. Bonus data applied when this recharge was $30 and the first eligible recharge was made by 31 January 2021. Activation of a $30 SIM Starter Kit was considered as a recharge.

4. Prepaid Mobile Broadband plans currently available to connect to:

4.10 Pricing plans – Prepaid Data Only plan
(a) This pricing plan is available for new connections from 1 February 2021 and existing connections activated between 3 April 2017 and 31 Jan 2021. 
(b) The following recharge cards are available if you recharge the service:
Standard Recharge Values
These are the recharge options available once you are activated on Optus Prepaid Data Only. The $90 recharge is only available online and via My Optus app.
	Recharge Voucher Price
	Data Allowance (within Australia)
	Data Validity Period

	$20
	12GB
	10 days

	$30
	25GB
	30 days

	$60
	30GB
	90 days

	$80
	30GB
	186 days 

	$90
	50GB
	186 days

	$130
	80GB
	365 days 



Additional Recharge Values


Available for recharges from 1 February 2021 for new and existing connections. These recharge options are available for purchase by voucher only in participating retail stores. 

	Recharge Voucher Price
	Data Allowance (within Australia)
	Data Validity Period

	$5
	1GB
	2 days 

	$10
	5GB
	5 days 

	$15
	7GB
	7 days

	$40
	20GB
	30 days 

	$50
	25GB
	90 days 

	$70
	35GB
	90 days 

	$100
	60GB
	186 days 


(c) Unused data will roll over to the next recharge up to 200GB if you recharge before your credit expires. You will lose all your data if you don't recharge before credit expiry. If you accrue over 200GB of data rollover you will forfeit any data over that limit.
4.11 Pricing plans – International Roaming

(a) The following international roaming pricing options are available if you recharge the service:

	Recharge Voucher Price
	Travel Credit allowance in Selected Destinations (Charged at $0.50 per MB)
	Data Validity Period

	$45
	$45
	30 days

	$85
	$85
	30 days


(b) Maximum allowance on Travel Credit recharge vouchers at any time is $18,500. If you recharge over this amount, you will forfeit any Travel Credit over the $18,500 limit. Unused credit will rollover when you recharge before credit expiry. Data usage from Travel Credit is charged in 10 kilobyte increments. 

(c) Travel Credit can only be used on selected 3G and 4G networks in eligible destinations, with a compatible device. Optus makes no guarantee regarding the quality and availability of coverage or any roaming services. Please see Section 6.4 for a list of eligible destinations.

5. Device Pricing and Inclusions

5.12 Expired Offers – Optus Prepaid Mobile Broadband Devices – before 31 July 2017
(a) If you purchased a Prepaid Mobile Broadband device, and activated the included SIM before 31 July 2017 the data inclusions and expiries are outlined in the table below: 

	Device Name
	Start Up Data
	Data Expiry

	E5331 3G Mini Wifi Modem
	4GB
	14 days

	B593v2 4G Wireless Router
	4GB
	14 days

	E5776 4G Wifi Modem
	4GB
	14 days

	E5251 3G Pocket Wifi Modem
	4GB
	14 days

	E5573 4G Wifi Modem
	4GB
	14 days

	E3372 4G USB Modem
	4GB
	14 days


5.13 Expired Offers – Optus Prepaid Mobile Broadband Devices – 31 July 2017 until the devices ceased to be sold
(a) If you purchased a Prepaid Mobile Broadband device and activated the included SIM between 31 July 2017 and the date the devices ceased to be sold, the data inclusions and expiries are outlined in the table below: 

	Device Name
	Start Up Data
	Data Expiry

	E5331 3G Mini Wifi Modem
	4GB
	28 days

	B593v2 4G Wireless Router
	4GB
	28 days

	E5776 4G Wifi Modem
	4GB
	28 days

	E5251 3G Pocket Wifi Modem
	4GB
	28 days

	E5573 4G Wifi Modem
	4GB
	28 days

	E8372 Car WiFi Kit
	4GB
	28 days

	ZTE MF920V WiFi Modem
	4GB
	28 days

	E5577 4G WiFi modem
	4GB
	28 days


5.14 Expired Offers – Optus Prepaid Mobile Broadband Devices – 30 October 2017 to 4 March 2018
(a) If you purchased a Prepaid Mobile Broadband device and activated the included SIM onto the “Optus Prepaid Mobile Broadband” plan between 30 October 2017 and 4 March 2018, the data inclusions and expiries were as per the table below: 

	Device Name
	Start Up Data
	Data Expiry

	E5573 4G WiFi Modem
	4GB + 5GB bonus
	28 days

	E3372 4G USB Modem
	4GB + 5GB bonus
	28 days

	E8372 Car WiFi Kit
	4GB + 5GB bonus
	28 days

	ZTE MF920V WiFi Modem
	4GB + 5GB bonus
	28 days


5.15 Current Offers – Optus Prepaid Mobile Broadband Devices – after 1 August 2017
(a) If you purchased a Prepaid Mobile Broadband device, and activated the included SIM after 1 August 2017 the data inclusions and expiries are outlined in the table below: 

	Device Name
	Start Up Data
	Data Expiry

	E3372 4G USB Modem
	4GB
	28 days

	Alcatel Link Zone Device
	15GB
	28 days

	E5577 4G WiFi modem with 50GB SIM
	50GB
	28 days


6. Other Charges

6.16 Cancellation fees

You may cancel your service at any time. You will not be entitled to any refund for any unused data, SMS or unredeemed recharge amounts.

6.17 Repairing and replacing equipment

If we need to repair or replace any of the equipment that you have purchased from us, outside the warranty period, we may, subject to your statutory rights as a consumer, charge you the cost of repair or the replacement cost.

The replacement cost of selected devices used in connection with the service is the retail price of the device.
6.18 Replacing your SIM Card
If you require a replacement SIM Card, you will need to purchase a $2 SIM Starter Kit.

6.19 Roaming charges 

Roaming is available on selected networks. The list of the countries you can roam in (while in available network coverage areas with Optus network partners) can be found at www.optus.com.au/mobile/plans/international-roaming/prepaid/data 
	[precedent agreement name]

[precedent agreement year and version number]
	2
	Ths is test

[initial of author][date of creation]


	Optus Pre-Paid Mobile Broadband Service – 
Standard Pricing Table (Consumer) SFOA
	8
	1 February 2020



[image: image1.emf][image: image2.emf][image: image3.emf]







