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SERVICE DESCRIPTION

Optus Outbound Voice Services

This Service Description forms part of the Agreement under which Optus supplies the Service to you.

Rules of interpretation and capitalised terms which are used in this Service Description are defined either in the General Terms or in the attached Dictionary or set out in the Service Options for each service.

Some important information about the Service:

	Service Options
	· Corporate Long Distance (CLD)

· BusinessNet Premier (BNP)

· Optus Converged VPN (OCV)  - formerly known as BNE

	Optus Company supplying the Service
	Optus Networks Pty Limited (ABN 92 008 570 330)


1. THE SERVICE
Optus will provide, and you must acquire, the Service in accordance with the Agreement for at least the Committed Term.  After the end of the Committed Term, Optus will continue to provide, and you must continue to acquire, the Service under the terms of the Agreement until it is cancelled in accordance with the Agreement.

2.
SERVICE DESCRIPTION

2.1
Optus' outbound voice services provide a direct dial telephone service from a customer Access Line to elsewhere in Australia and the world.  The Service is a Carriage Service which uses Optus' and other Suppliers' networks.  A more detailed description of the features of each outbound voice service is contained in the Service Options.

2.2
Optus may vary the Service if reasonably required to do so for technical, operational or commercial reasons.

2.3
From 1 December 2008, Optus will not enter into any new agreements for the supply of local calls within the Corporate Long Distance Service.  Existing customers will continue to be supported until further notice.

2.4
From 1 April 2009, Optus will not enter into any new agreements for the supply of OCV Integrated Access Lines for Optus BusinessNet Premier Services. Existing customers will continue to be supported until further notice. 
3.
SERVICE PROVISION: YOUR SELECTIONS
You have selected a Service Option in your Application.  In relation to that Service Option, you may also have selected in your Application features and characteristics applicable to the Service.  Optus will provide the Service to you based on those selections.

4.
SERVICE CHARGES

4.1
The charges for the Service will depend on:

(a)
any Service Option and features and characteristics for each Service Option selected by you in the Application; and

(b)
whether you modify the Service or an Individual Service or cancel an Individual Service at any time.

4.2
Any charges for installation and establishment of the Service are, to the extent that:

(a)
those charges and a Committed Term are specified in the Application; or

(b)
you and Optus have otherwise agreed the charges for the installation and establishment of the Service that are different from the charges for the installation and establishment of the Service in the Standard Pricing Table and a Committed Term,

as contemplated by clauses 5.3 and 5.4 of the General Terms, then those charges are fixed for at least the Committed Term.  Optus may vary those charges from time to time after the end of the Committed Term by giving you at least 30 days' notice.

5.
STANDARD PROVISIONING TIMES
5.1
You and Optus may agree, in the Application, a provisioning and installation time target relating to the Service (Customer Required Date).

5.2
Provisioning and installation of the Service is subject to the availability of installed Optus Network infrastructure and the infrastructure of other Suppliers.

5.3
Optus will endeavour to provision and install the Service by the Customer Required Date, if any.

5.4
If, after making the Application and before the Customer Required Date, you request a modification to the Service and Optus agrees to make that modification then an amended Customer Required Date may also need to be agreed.

6.
FAULT REPORTING AND RECTIFICATION
6.1
As soon as you become aware of any fault in the Service, you must report that fault to Optus by telephoning the number notified to you by Optus from time to time.  The number will be available:

(a) 24 hours a day, 7 days a week for business customers; and

(b)
from 8am - 8pm (EST), 7 days a week for small business customers.

6.2
Before reporting a fault to Optus, you must take all reasonable steps to ensure that the fault is not a fault in any equipment located on your side of the Service Delivery Point.

6.3
If Optus investigates a fault and determines that the fault is attributable to any equipment on your side of the Service Delivery Point, then:

(a)
Optus will use reasonable endeavours to inform you of the fault and its probable cause and location but will bear no further liability or responsibility;

(b) Optus may charge you for any costs which Optus incurs in investigating the fault; and

(c) if Optus agrees to your request that Optus rectify the fault, Optus may charge you the Fee for Service charges described in the Standard Pricing Table.

6.4
If Optus investigates a fault and determines that the fault is attributable to any equipment on Optus' side of the Service Delivery Point, then:

(a)
where Optus determines that the fault is in equipment within the Optus Network, Optus will be responsible for rectifying the fault in accordance with the Agreement; and

(b)
where Optus determines that the fault is in equipment within a Supplier Network, Optus will inform the Supplier of the fault and request its rectification.

6.5
If Optus investigates a fault and determines that the fault is attributable to an Excluded Event, then Optus may charge you for any costs which Optus incurs in investigating and rectifying the fault.

6.6
Optus will endeavour to respond to and resolve faults in relation to a Service in accordance with the following targets, which are measured from the time that the fault is reported to Optus.

6.7
Time to respond to fault lodging is 30 minutes, unless stated otherwise within this Service Description.

6.8 Target time for restoration of 80% of faults is as follows:

(a)
4 hours for BNP using Direct Access or DSL Access in a Metropolitan Area;

(b)
12 hours for BNP using Extended Access in a Metropolitan Area;

(c)
6 hours for BNP using Direct Access outside a Metropolitan Area;

(d)
12 hours for BNP using DSL Access or Extended Access outside a Metropolitan Area;

(e)
4 hours for CLD in a Metropolitan Area;

(f)
6 hours for CLD outside a Metropolitan Area;

(g)
6 hours for OCV in a Metropolitan Area;

(h)
as agreed between Optus and the Customer for OCV outside a Metropolitan Area;

6.9 You must provide all necessary assistance to enable location and rectification of any fault regardless of whether that fault is the responsibility of Optus or another Supplier.

7.
YOUR ACKNOWLEDGMENTS AND OBLIGATIONS
7.1 In using the Service, you must:

(a)
comply with any rules imposed by any third party whose content or services you access using the Service or whose network your data traverses; and

(b)
not infringe any person's intellectual property rights (such as by using, copying or distributing data or software without the permission of the owner); and

(c)
obtain any relevant licence from the Australasian Performing Rights Association (ABN 42 000 016 099) in relation to any music you wish to play over the Telephony Services provided by Optus.

7.2 You acknowledge that:

(a)
the Service relies for its operation on services supplied by third parties, who are not controlled or authorised by Optus; and

(b)
Optus does not exercise any control over, authorise or make any warranty regarding:

(i)
your right or ability to use, access or transmit any content (whether error-free, in time, or at all) using the Service;

(ii)
the accuracy or completeness of any content which you may use, access or transmit using the Service;

(iii)
the consequences of you using, accessing or transmitting any content using the Service, including without limitation any virus or other harmful software; and

(iv)
any charges which a third party may impose on you in connection with your use of the Service.

DICTIONARY

Access Line means a line or link, and ancillary facilities, over which the Service is delivered, connecting a telephone or other equipment to a local exchange of a Supplier.

Calls to Mobiles means a call from an Access Line within Australia to an Australian mobile digital phone number. 

Calls to 13 or 1300 numbers means calls from an Access Line within Australia to any Australian number that starts with the digits ‘13’. 

Chargeable Calling Time means the period during which call charges apply.  The Chargeable Calling Time commences at the time a connection is established and stops when a call is terminated, unless there is an initial period specified for the call.  If there is an initial period for the call, then the initial period commences at the time a connection is established, and the Chargeable Call Time then commences after this initial period and stops when the call is terminated. 

Charging Zone means a charging zone listed in Appendix A or Appendix B.  Appendix A contains a list of Charging Zones and their adjacent Charging Zones.  Appendix B contains a list of Charging Zones that have designated local call access even though they are not adjacent standard Charging Zones.
Direct Access means a method of accessing the Service by way of an Optus controlled fibre or radio connection between the Optus network and your Service Delivery points (as specified in the Application).

Direct Connect means services that are directly connected to the Optus Network, including all BNP services and OCV Integrated Access Lines, using Direct Access, DSL Access or Extended Access. 

DSL Access means a method of accessing the Service by way of a Digital Subscriber Line connection between the Optus network and your Service Delivery points (as specified in the Application).
Extended Access means a method of accessing a Service, which uses the network of another Supplier to connect from the Optus network to the Service Delivery Point (as specified in the Application).
Inmarsat Calls means a call from an Access Line within Australia to an Inmarsat service.

International Long Distance Call means a call from an Access Line within Australia to a number outside Australia. 

Iridium, GlobalStar, GeoVerse or Thuraya Call means a call from an Access Line within Australia to an Iridium, GlobalStar, GeoVerse or Thuraya service either within Australia or overseas. 

Local Call means a call made where: 

(a)
the calling party and the called party are both located in the same Charging Zone;

(b) 
the standard Charging Zone in which the calling party is located is adjacent to the standard Charging Zone in which the called party is located; or

(c)
the Charging Zone in which the calling party is located has designated local call access to the Charging Zone in which the called party is located.

A list of Charging Zones and their adjacent Charging Zones are set out in Appendix A.  A list of Charging Zones that have designated local call access even though they are not adjacent standard Charging Zones are set out in Appendix B. 
Metropolitan Area means an area within 40kms of the GPO of the capital city where the Service is supplied to you.

National Long Distance Call means a call from an Access Line within Australia to an Access Line elsewhere in Australia that is not a Local Call. 

Non Direct Connect means services that are not directly connected to the Optus Network, including all CLD services, OCV Business Access Lines and OCV Home Access Lines, using Access Lines that are provided by another Supplier. 

NTU or Network Termination Unit means the network termination unit which contains the Service Delivery Point.

Operator Connected Call may be made by dialling the Optus operator on ‘1222’ and requesting that call to be placed by the Operator.  These calls may be Local, National and International Calls. 

Optus Faxline - provides a connected international telephone service for facsimile and data applications.

Preselectable Services include these calls from a Standard Telephone Service (other than a call that originates on a Mobile):


(a) a National Long Distance Call;


(b) an International Long Distance Call;

(c) operator service for which the Numbering Plan specifies the use of a shared selectable number;

(d) a carriage service that is both a ring back price service and an international service; and

(e) Calls to Mobiles. 

NOTE:  But for the avoidance of doubt, does not include the examples below. This list is not exhaustive.

(i) reverse charge calls;

(ii) Local Calls;

(iii) global code services (e.g. ‘1800’, ‘13’, ‘188’, ‘1300’ and ‘1900’);

(iv) other Carrier / Carriage Service Provider specific international voice services; 

(v) enhanced directory assistance services;

(vi) calls using Telecommunication Network derived enhanced services such as VPN on-net and Centrex on-net calls;

(vii) calls from a mobile; and

(viii) data calls from ISDN (ETSI) lines. 

Regional Locations – include a 20km radius from the GPO in the following Regional Cities

Regional City                             

· NSW
· Newcastle, Wollongong, Gosford/Central Coast, Albury – Wodonga, Bathurst, Dubbo, Orange, Port Macquarie, Tamworth, Wagga Wagga.
· Vic
· Geelong, Ballarat, Bendigo.
· Qld
· Gold Coast, Cairns, Townsville, Bundaberg, Hervey Bay, Ipswich, Mackay, Rockhampton, Maroochydore, Toowoomba.
· WA
· Kalgoorlie, Bolder, Mandurah
· Tas
· Launceston

Remote Area       Means areas beyond Metropolitan and Regional areas.

Unsuccessful calls means calls which are not successfully connected to a called number, including a number to which a called number diverts.  A call will not be successfully connected if, without limitation:


(a) the called number is engaged, disconnected or out of order;


(b) the called number cannot be accessed using the Service; or

(c) there are network or other service failures that have caused temporary interruptions to the Service.  

Service Options

Optus Corporate Long Distance Service

From 1 December 2008, Optus will not enter into any new agreements for the supply of local calls within the Corporate Long Distance Service. Existing customers will continue to be supported until further notice
1.
Additional Service Definitions

Predigit Local Call means a Local Call made using the Optus Override Code, or a call that is randomly passed to Optus from another carrier.  

Optus Override Code means the Optus override dial code ‘1456’, or an alternate code as specified by Optus from time to time, which may be used to access the Service in respect of Access Lines that are not Preselected to Optus. 

Preselect, in relation to an Access Line, means to designate a particular Supplier to provide Preselectable Services to that Access Line.  Preselection and Preselected have corresponding meanings. 

2.
Scope

2.1
The Service provides a long distance telephone service between a calling party within Australia and a called number elsewhere in Australia or overseas.   The Service may only be used to call:

(a)
international telephone numbers;

(b)
Australian telephone numbers that are directly connected to a local exchange of a Supplier, including Optus;

(c)
mobiles (ie. calls to Australian digital mobile phone numbers); or

(d)
other Australian telephone numbers which can be accessed through the Optus Network, 

subject to interconnection arrangements between Optus and the relevant Supplier with whose network the called number or the calling number is associated.

2.2
The Service does not include calls made:

(a)
to and from pay phones connected to the Telstra network;

(b)
to 1900 numbers and other premium rate services;

(c)
to 13, 1300 and 1800 numbers;

(d) using pre-paid phone cards;

(e) from ship to shore using mobile satellite terminals; 

(f) to and from MobileSat or Optus Thuraya phones;  or

(g)
from calling cards.

2.3
The Service is available only to Optus business customers, as determined by Optus.

2.4
Whilst most people in Australia can access the Service, there are still some Access Lines from which the Service cannot be accessed or where access is restricted.  These restrictions on access are as follows:

(a)
The Service cannot be accessed from Access Lines with Telstra customer loop metering. Your loop metering service needs to be removed before preselection capacity is available or these Access Lines can be modified to support the Optus Override Code.  You should contact your Optus account manager or an Optus customer service representative for further information. 

(b)
The Customer’s equipment connected to the Access Line may restrict the use of this Service.  For instance, a PABX might be programmed to ignore the preselection or override choice for specific call types. 

3.
Accessing the Service
3.1
The Service may be accessed either through Preselection or use of the Optus Override Code. Predigit Local calls may be accessed by use of the Optus Override Code. You may choose to program this code into your equipment or to use Optus supplied autodiallers.

3.2
If your Access Line is Preselected to Optus, the Service may be accessed on that Access Line by dialling the called number including any relevant area and access codes.

3.3
If an Access Line is Preselected to a Supplier other than Optus, the Service may be accessed by first dialling the Optus Override Code before the called number (including any relevant area and access codes). 
3.4
Emergency services dialled with the Optus Override Code will be routed to Telstra.

3.5
It is also possible to access the Service through an Optus operator by: 

(a)
receiving a reverse charge call;


(b)
making an Operator Connected Call; or

(c)
by dialling the Optus operator on ‘1222’ and requesting that call to be placed by the Operator.  These calls may be Local, National and International Calls.

4.
Delivery of Service 
If the Local Exchange Carrier for your Access Line is not Optus (eg. Telstra), you acknowledge there may be a delay between when you Preselect Optus and when the Preselection change is implemented by the Local Exchange Carrier.  Similarly, if you wish to change your Preselection from Optus, there may be a delay between when you Preselect a Supplier other than Optus and when that Preselection is implemented by the Local Exchange Carrier.  Optus will not be liable for any delay by, or any act or omission of, the Local Exchange Carrier in respect of the implementation of a Preselection choice.
5.
Cancellation

Optus may immediately cancel the Service to you without prior written notice if your Access Line has been disconnected either as a result of:

(a)
non-payment of moneys due to any carrier or carriage service provider; or

(b)
termination or cancellation under any terms and conditions between you and any carrier or carriage service provider due to an act or omission by you;

6.
Operator Assistance

Operator Assistance in relation to the Service may be sought in the following ways: 


(a)
if an Access Line is Preselected to Optus:

(i)
by dialling ‘1222’; or

(ii)
for national reverse charge, by dialling '1800 780 087'; or

(iii)
for international directory assistance, by dialling ‘1225’; or

(iv)
for international service difficulties, by dialling ‘1221’.

(b)
if an Access Line is Preselected to a Supplier other than Optus, by dialling the Optus Override Code before the relevant prefix stated above.  Charges for operator assisted calls are set out in Appendix G.

7.
Optus Faxline Service

7.1
Optus Faxline is a service option offered under Corporate Long Distance.  There is no separate registration is required. Charges are based on Optus’ competitive Long Distance tariffs.

7.2
Optus Faxline is accessed by dialling the special access code '0019'.  For instance, to access an international number a customer Preselected to Optus dials:

'0019'+ the country code + area code + the local number.

7.3 
The 0019 code can be pre-programmed into most modern facsimile machines and PABXs.

8.
Call Types Preselected to Optus 

When you Pre-select Optus, your National, Fixed to Mobile and International calls are automatically preselected to Optus.

Service Features and Option Table

Optus BusinessNet Premier Service

1.
Additional Service Definitions

Call Forwarding enables calls to a service line with this feature to be routed to a destination programmed by you.  

Complex Service means a service that requires an association of more than one number to one line.
Conference Calls of up to 3 conferees can be established provided that you have the requisite equipment.  

Customer Site Audit is an audit performed by you, and recorded in writing by you, of your existing telephone services as detailed in the Application Form. 

Direct In-dial Line enables callers to dial a PBX extension directly from the PSTN without being manually routed through your equipment by the PBX operator.  The charge for assigned numbers is the same whether the numbers are in use or not.  

Divert From Number means the telephone number you have requested to divert calls from pursuant to the Emergency Diversion, Temporary Diversion, Number Only Diversion or Call Forwarding features.  

Divert To Number means the telephone number you have requested to divert calls to pursuant to the Emergency Diversion, Temporary Diversion, Number Only Diversion or Call Forwarding features.
Emergency Diversion is an optional feature that allows you to divert calls to a Divert To Number, in the event of:

(a)
a failure of any equipment or other facilities located beyond the Service Delivery Point of your access line;  or

(b)
a failure of the Optus customer access network which causes a failure in the Service.

Extension Level Billing allows customers with Multi Line to have their bills split by extension number.  In the course of providing Extension Level Billing Optus may change the Calling Line Indicator (CLI) sent from your phone to the Optus Network from the CLI of another carrier (if applicable) to Optus’ CLI for that number.

Hotline Working provides an automatic connection between a customer service line and a pre-determined call destination which has been programmed into the exchange by Optus on your instructions.  

Implementation Schedule means an agreement between you and Optus on the timing of activities involved in the Local Number Portability of your telephone numbers.
The Integrated Public Number Database (IPND) is an industry-wide database containing all listed and unlisted public telephone numbers and associated information. It is a critical source of information for emergency and law enforcement purposes. 
Local Number Only Diversion allows incoming calls to a service number or service number range to be diverted to a Divert To Number, where a call between the Divert From and Divert To Numbers is a Local Call. A physical Access Line is not required for a Number Only Diversion.  

Local Number Portability (LNP) allows you to transfer your existing telephone  number from another service provider to Optus when you acquire the Service, or transfer your telephone number from Optus to another service provider.  

National Number Only Diversion allows incoming calls to a service number (or service number range) to be diverted to a Divert To Number, where a call between the two Divert From and Divert To Numbers is a National Long Distance Call.  A physical Access Line is not required for a Number Only Diversion. 

Number Only Diversion to Mobile allows incoming calls to a service number (or service number range) to be diverted to a Divert to Number, where a call between the two Divert From and Divert To Numbers is a Fixed to Mobile Call. A physical Access Line is not required for a Number Only Diversion. 
Preselection functionality allows you to choose alternative carriage service providers for Long Distance Calls and calls to mobiles made over your BNP access line.  

The Customer’s equipment connected to the Access Line may restrict the use of this Service.  For instance, a PABX might be programmed to ignore the preselection or override choice for specific call types.

Relocation Diversion allows incoming calls to a service number range in one Standard Zone Unit (SZU) to be diverted to a corresponding service number range on MultiLine in an adjacent SZU.

Standard Zone Unit (SZU) is as defined in the Telecommunications Numbering Plan 1997.  

Temporary Diversion allows incoming calls to a service number (or service number range) to be diverted to a Divert To Number for a temporary period of up to one year. 

Voicemail enables Direct Line services to answer incoming calls with a customised recorded announcement and allows callers to leave voice messages. The Direct Line user can then retrieve these messages.  

2.
Scope
2.1
The Service provides a direct dial telephone service from your premises to elsewhere in Australia and the world.  The Service can be supplied, at Optus’ discretion, via Direct Access, DSL Access or Extended Access links.  Your equipment must be labelled in accordance with the ACA’s telecommunications labelling for connection to a general carrier public switch telephone network (PSTN).  The Service utilises the Optus national and international telecommunications networks, the Optus customer access network (providing local loop access), and the networks of other Suppliers (providing local loop access in limited circumstances), and provides access to/from other carriers’ networks. The Service is available only to business customers.

2.2
The Service may not be used for transiting or refiling domestic or international traffic without the prior written consent of Optus.  Optus may withhold its consent to such use or make it subject to conditions in its absolute discretion.

2.3
You will be required to locate and maintain extension telephone numbers (as allocated by Optus or ported to Optus) in accordance with the Telecommunications Numbering Plan. This means you will be allocated extension numbers for each of your nominated sites and you must use these extension numbers at those relevant nominated sites in accordance with the Telecommunications Numbering Plan. You are still permitted to use these extension numbers on occasional basis from other sites. 

2.4
All BusinessNet Premier services require power to operate. For all new Multi Lines and Direct Lines ordered after 1 January 2011, you are responsible to ensure the backup power (e.g. an uninterruptable power supply and/or battery back-up with operating batteries) for your own network is extended to cover the Optus NTU to ensure continuity of service in the event of a power outage. 

2.5
You must provide current emergency contact information for each of your sites for the Integrated Public Number Database.

3. Preselection 

3.1
If Preselection is available for your Service, Optus will ensure that your Preselection choice (including changes) and Local Service Changes are implemented as soon as is reasonably practicable. You will remain responsible for all calls made using the Service until Preselection for your Access Line is changed from Optus to another Supplier, or a relevant Local Service Change has been implemented.

4.
Service Features

4.1
The Service offers the choice of one of three types of Access Line each with different service features and options.  The Access Lines and the features which are available are set out below:

(a)
Optus Business Line – an analogue PBX trunk telephone line

From 1 June 2006, Optus will not enter into any new agreements for the supply of BusinessLine.  Existing customers will continue to be supported until further notice. 

From 1 June 2011, Optus will no longer accept requests for moves, adds or changes for Business Line services. In addition, Optus will not permit an existing customer to renew their Agreement. 

From 1 January 2012, Optus will withdraw this product; this means Business Line services will no longer be available. 

(b)
Optus Direct Line – an analogue direct telephone exchange line

(c)
Optus Multi Line – a 2Mbit/s digital PBX trunk telephone line

	Feature
	Optus Business Line
	Optus Direct Line
	Optus Multi Line

	Call Forwarding
	No*
	Yes
	No*

	Conference Calls
	No*
	Yes
	No*

	Direct in-dial line
	Yes 
	No
	Yes 

	Emergency Diversion
	Yes
	No
	Yes

	Hotline working
	No
	Yes
	No

	Preselection
	Yes
	Yes
	Yes

	Extension Level Billing
	No
	No
	Yes

	Voicemail
	No
	Yes
	No

	Temporary Diversion
	No
	No
	Yes

	Number Only Diversion
	No
	Yes
	Yes

	Relocation Diversion
	No
	No
	Yes



* Features normally provided by PBX / KTS.
5.
Local Number Porting

5.1
The Porting of your Phone Number will be conducted in accordance with the LNP Code.  Subject to the terms and conditions of the Agreement, you may port your telephone number if it is declared portable in accordance with the porting requirements administered by the applicable Regulator, and no exemption from such obligations has been granted.

5.2
The use of your existing service with that former service provider may be interrupted during the process of porting your number to Optus.  Optus recommends that you make arrangements to be returned to your current service provider in the event that difficulties are experienced during the porting process (Emergency Return). 

5.3
If you port your telephone number from Optus to another service provider, the Service will be terminated and the applicable Cancellation Fee may apply. 

5.4
If you wish to Port your Phone Number from Optus to another Supplier, you must contact that Supplier. 

5.5
In order to Port your Phone Number to Optus you must complete and sign the Optus Porting Authority Form (PAF) and the Optus Emergency Return Authority Form (ERAF).
5.6
You must support Optus in booking your PABX maintainer for the port cut-over if requested, and agree to a port cut-over time outlined in an Implementation Schedule. 

5.7
You must provide Optus with authority for Optus to act as your agent in dealing with your nominated PABX maintainer to facilitate the port, including the co-ordination of required changes to your PABX and premise wiring. 


5.8
Optus may request you to perform a Customer Site Audit of the services to be ported to Optus.  You may be required to provide a signed, written report of the services to be ported to Optus.  If the information is incorrect then your port may fail or need to be rescheduled and a Port Reschedule Charge may apply. 

5.9
Optus may be able to Port your Phone Number(s) to Optus, outside of your normal business hours, if required for a Complex Service. 
5.10
Optus will require access to your premises to Port your Phone Number(s) to Optus.  Failure to provide access to your premises at agreed times or failure to provide sufficient notice to change an agreed time may result in: 

(a)
the Porting implementation not being completed within the agreed implementation schedule; and
(b)
loss of existing Service. 

5.11
For the purposes of clause 17 of Optus General Terms [End Users etc], the provision of Porting is the provision of a telecommunications Service.
6.
Emergency Return
6.1
Prior to Porting, you must negotiate and agree with your Previous Supplier regarding the service to be provided in the event an Emergency Return is required. 

6.2
In the event of an Emergency Return to your Previous Supplier, you may experience an extended period of outage while the service from your Previous Supplier is restored. 

6.3
In the event of an Emergency Return to your Previous Supplier, Optus: 

(a)
will notify your Previous Supplier of the Emergency Return requirement; 

(b)
is not responsible for any period of outage; and
(c)
is not liable to you or any person claiming through you for any damage, loss, costs or expenses or other liability in contract, tort or otherwise, direct or indirect, for or in relation to the Emergency Return (including the negligent act or omission of Optus). 

6.4
If you have Ported your Phone Number away from Optus, the terms and conditions set out in the Agreement will apply to your Service in the event of an Emergency Return to Optus. 

6.5
Optus will endeavour to assist you in the event of an Emergency Return to Optus. You may experience an extended period of outage while the Service from Optus is being restored. 

6.6
In the event of an Emergency Return to Optus, Optus: 

(a)
is not responsible for any period of outage; and
(b)
is not liable to you or any person claiming through you for damage, loss, costs or expenses or other liability in contract, tort or otherwise direct or indirect, for or in relation to the Emergency Return (including the negligent act or omission of Optus). 

7.
Emergency Diversion
7.1
Optus retains absolute discretion to refuse to provide the Emergency Diversion feature to you.  Optus retains absolute discretion whether to allow you to divert calls made to Divert From Number(s) at a site to more than one Divert To Number.

Examples of available diversion plans of calls made to Divert From Number(s) are as follows:

(a)
Diverting calls made to a consecutive range of numbers to a single number eg (02) 9342 1000 – 1100 diverted to (02) 9342 2000

(b)
Diverting calls made to groups of individual numbers to a single number eg (02) 9342 1111 – 1555, 1777 – 1888 diverted to (02) 9234 2001

(c)
Diverting calls made to several individual numbers to a single number eg (02) 9342 1889, 9342 1901 and 9342 1905 diverted to (02) 9342 2002

(d)
Diverting calls made to a single number to a single number eg (02) 9342 1907 to (02) 9342 2003

7.2
Optus may, in its absolute discretion, refuse to divert calls made to the Divert From Number if the Service is functioning or the conditions in (a) or (b) below don’t apply:

(a)
failure of any equipment or other facilities located beyond the Service Delivery Point of your access link;  or


(b)
failure of the Optus customer access network.

7.3
Calls made to the Divert From Number will only be diverted to the Divert To Number after you call the number notified to you by Optus from time to time requesting the diversion and provide your password for screening.  Optus will aim to commence diverting calls within two hours of receiving your call and passing the security screening process.

7.4
You must call the number notified to you by Optus from time to time requesting that Optus cease the diversion of calls and provide your password for screening if the Service is functioning or the conditions in 7.2(a) or (b) above cease to apply.  Optus will aim to cease diverting calls within two hours of receiving your call and passing the security screening process.

7.5
You may call the number notified to you by Optus from time to time to request commencement or ceasing of diversion of calls 24 hours a day, seven days a week.  

7.6
You are responsible for ensuring that all details set out in the Service Application in relation to the Emergency Diversion feature are correct and that the Divert To Number is valid and operating.  You are responsible for maintaining the security of your password required to commence or cease the diversion of calls.  Optus will have no liability for any loss or damage suffered by you arising out of the use of the password, whether or not that use is authorized by you.

7.7
The diversion of calls pursuant to the Emergency Diversion feature may result in the loss of certain MultiLine features such as CND and Extension Level Billing.  

8.
Branch in a Box - BNP Number Only Service













8.1
The Branch in a Box - BNP Number Only Service diverts incoming calls to an Optus Mobile Individual Service. 

8.2
The handset for the Mobile Individual Service must be located at the site address for the corresponding BNP Number Only Service number (as nominated by you in the Branch in a Box - BNP Number Only Application Form).






8.3
There are no call charges for up to the first 300 minutes per month of calls from the BNP Number Only Service to the Optus Mobile Individual Service.  If you exceed an average of 300 minutes of diverted calls per BNP Number Only Service per month across your BNP Number Only Services over a period of 6 months then you may be charged for the excess call usage at fixed to mobile call rates as set out in the Optus Outbound Voice Services Pricing Table.

8.4
If you port the Mobile Individual Service to another carrier, or if you change the Divert To Number to a non Optus Mobile Individual Service, then call charges will apply for all calls from the BNP Number Only Service to the Mobile Individual Service, at fixed to mobile call rates as set out in the Optus Outbound Voice Services Pricing Table.




8.5
If you change the Divert To Number for the BNP Number Only Service to a non mobile service then call charges will apply for all calls from the Number Only Diversion Service to the Divert to Number, at local, national or international call rates as set out in the Optus Outbound Voice Services Pricing Table.




9.
Number Porting Conditions










9.1
If you are porting service numbers from another carrier then you accept the following conditions:











(a)
you may be required to perform a Customer Site Audit to provide information regarding the service to be ported to Optus;






(b)
if requested by Optus you must book your PABX maintainer for the port cut-over process at a time agreed by you and Optus, including on site attendance by your PABX maintainer during the port cut-over;





(c)
if you require the port cut-over to take place outside of 8am to 5pm on any Business Day, you may incur an after hours cut over charge of $495 (inclusive of GST), $450 (exclusive of GST);













(d)
you agree that Optus has the authority to act as your agent in dealing with your nominated PABX maintainer to facilitate the port, including but not limited to co-ordination of required changes to your PABX and to the wiring of your premises;

9.2
Once your Local Number Porting cut over time is agreed, a port re-scheduling charge will apply where:








(a)
you or your PABX maintainer request a re-schedule with less than 10 Business Day notice;











(b) 
you or your PABX maintainer do not arrive at least 60 minutes prior to the port cut-over time; and 










(c) 
incorrect information provided by you or your PABX maintainer in the Customer Site  Audit causes the port to be rescheduled.


Service Features and Option Table

         Optus Converged VPN Service

1.
Additional Service Definitions

OCV Access Line means an Access Line registered to the OCV Service that can originate OCV Calls.
OCV Customer means the person who acquires the OCV Service under the Agreement.

OCV End User means an employee or associate of the OCV Customer or any third person whose Access Line, telephone number or mobile service has been added as part of the OCV Customer’s OCV Service and who has the ability to make and receive calls from that Access Line, telephone number or mobile service.

OCV Registered Telephone Number means a telephone number (which may not include an international or Satellite number) which is registered to your OCV Service.

Business Access Line means a business telephone line belonging to the OCV customer which allows access to the OCV Service through the use of the OCV access codes supplied by Optus.

Home Access Line means a Public Switched Telephone Network (PSTN) non-business Access Line of an OCV End User which the OCV Customer has connected to their OCV Service (eg. an employee’s home telephone number).  The OCV Service is accessed by the use of the OCV access codes supplied by Optus.

Integrated Access Line means an Optus BusinessNet Premier Service or Optus Mobile Digital Service which has been configured to direct calls to the OCV service without the use of OCV access codes.  These lines are referred to as BNP Integrated Access Lines and Mobile Integrated Access Lines respectively. Not all BNP access lines support Integrated Access. Note: from 1 April 2009, Optus will not enter into any new agreements for the supply of OCV Integrated Access Lines for Optus BusinessNet Premier Services. Existing customers will continue to be supported until further notice. 

Mobile Access Line means an Optus Mobile Digital telephone service of an OCV End User which the OCV customer has connected to their OCV Service (eg. an employee’s own mobile phone).  The OCV Service can be accessed through the use of the OCV access code supplied by Optus.

Predigit Local Call means a Local Call made using the Optus universal access code. 
2.
Scope
2.1
The Service is a virtual private network service which allows customers to link different access lines into a user group without using leased lines.  

2.2
To acquire the Service you must take up one or more of the relevant Optus services such as BNP, CLD and Mobile.

2.3
The Service allows you to make calls from an OCV Access Line to:

(a)
other OCV Access Lines;


(b)
OCV Registered Telephone Numbers; 

(c)
other telephone numbers.

2.2 The minimum period for which Optus will agree to provide the Service is 12 months.

3. Accessing the Service


The Service may be accessed from a fixed line by dialling one of the following Optus OCV access codes:

(a) 18874  (International Off- Net Access)

(b) 18875 (National Access)

(c) 18876 (Home Phone Access)
4.
Your Obligations

4.1
You will remain liable under this Agreement in respect of each OCV Access Line that forms part of the Service until:

(a)
that OCV Access Line is disconnected; or

(b)
you are no longer responsible for the OCV Access Line (within the meaning of paragraph 4.2); or 

(c)
the Service is cancelled; or
(d)
you advise Optus in writing that an OCV Access Line should be removed from the Service and that line is removed by Optus.

4.2
You will be deemed to be no longer responsible for an OCV Access Line when:

(a)
the OCV Access Line is disconnected without a replacement telecommunication service being connected to the same distinct place over which you can use the Service; or

(b)
the lessee of the Access Line provides written or oral notification to the Local Exchange Carrier which provides the Access Line that the account relating to the Access Line will no longer be in the name of that lessee, or that the financial and other obligations in relation to that Access Line are no longer the responsibility of that lessee.

4.3
For Business Access Lines you will ensure that the OCV access code (as specified by Optus) remains programmed in your telephone equipment (e.g. PABX), and that the Optus provided autodiallers remain connected to your telephone lines. If you remove the OCV access code or autodiallers, then the service features and OCV intra business call rates will no longer be available on the affected services. 
5.
Service Features
5.1
The OCV Service is a fully converged service offering mobile and/or fixed access (Mobile OCV Option and/or Fixed OCV Option): 

 (a)
The Mobile OCV Option which is the OCV Service for Mobile Access Lines and Mobile Integrated Access Lines only.  The Access Line must be connected to an Evolve Plan under the Optus Mobile Digital Service unless otherwise agreed by Optus. Under the Mobile OCV Option, without Optus’ agreement, OCV Registered Telephone Numbers cannot be mobile services connected to the networks of other mobile Suppliers. 

(b)
The Fixed OCV Option which is the OCV Service for Business Access Lines and BNP Integrated Access Lines.  This option allows a customer to programme their PABX or Optus supplied autodiallers with the OCV access code so all calls are transmitted to Optus for delivery via the OCV service. 

6.
Feature Descriptions

OCV offers you the ability to use the following features:

6.1
Private Numbering Plan

This feature enables the (short) extension number to be assigned to your OCV Registered Telephone Numbers. These are typically between two and six digits long.

6.2
Selective Restrictions

This feature enables you to restrict your OCV Registered Telephone Numbers from calling specific numbers or destination types (eg international calls). These restrictions can be set as a flat 24 X 7 or by specific time and day parameters.

6.3
Enforced, Intra-business Call Rates

Calls between your OCV Registered Telephone Numbers may be charged at a discounted rate to the rates applicable to off-net calls. This rate applies irrespective of whether the user dials the short number or the full national number.
7.
Delivery of Service 

7.1
The Service Start Date for OCV services is after you have specified the Registered Telephone Numbers for your VPN, Optus has loaded the Registered Telephone Numbers into the Optus Network and your sites have been predigited with the OCV access code. 

8.
Cancellation

8.1
Optus may immediately cancel supply of the Service or part of the Service (including any specific OCV Access Line) to you without prior written notice if an OCV Access Line has been disconnected either as a result of:

(a)
non-payment of moneys due to any carrier or carriage service provider; or

(b)
termination or cancellation under any terms and conditions between you and any carrier or carriage service provider due to an act or omission by you.
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