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Optus Outbound Voice Services

For Small and Medium Business Customers
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1. About this Section

(a) This is the pricing table for Optus Outbound Voice services.

(b) Charges are shown as a dollar amount followed by a dollar amount in brackets. The first dollar amount represents the charge before GST is applied, and the dollar amount in brackets is the GST inclusive charge.

(c) The meaning of the words printed like this is explained in the service description or in the SME terms.

2. Charges Applicable to all Services

2.2 General call charges

(a) Charges will be imposed for the services in accordance with the following:

(i) you will not be charged for unsuccessful calls,

(ii) timed calls are charged per second (rounded up to the nearest second and cent), for the chargeable calling time,

(iii) timed call charges comprise a per second rate for the chargeable calling time and a flagfall charge, and

(iv) the flagfall is $0.1500 ($0.165) per call unless specified otherwise.

(b) Charges for calls within Australia are based on the following charging periods:

Peak:
7am - 6pm - Mon – Fri

Weekend:
6pm Fri - 7am Mon

Off Peak:
all other times

(c) From 1 February 1999 existing customers (when agreed between us and the customer), and all new customers will be charged for calls within Australia, in accordance with the following charge periods:

Weekday: 
Monday - Friday

Weekend: 
Saturday & Sunday

(d) Operator services typically include a surcharge on the call charge.

2.3 Fees for installation and maintenance

(a) Standard installation charges apply for work done between 8am and 6pm (local time) Monday to Friday (except for public holidays). An additional charge of $200 per person for the first half hour, and $50 per person per half hour thereafter, apply for installation work requested at other times.

(b) Additional charges for maintenance are payable each time a fault report is made and we determine that we are not responsible for the fault as it is located on your equipment or facilities. These charges are as follows:

(i) for work conducted between 8am and 6pm (local time) Monday to Friday (except for public holidays): $100 per person for the first half hour, and $50 per person per half hour thereafter; and

(ii) for work conducted at other times: $200 per person for the first half hour, and $50 per person per half hour thereafter.

2.4 Operator assisted calls

(a) There are a variety of operator assisted and international directory assistance calls available. The charges for these calls are detailed in Appendix G.

(b) All calls to Telstra 1223 Local and National Directory Assistance are charged at $0.45 ($0.50) per call. There is no option of call connection. 

2.5 Local call charges

(a) We offer the flexibility of unlimited local calls or local calls that are charged at a rate per second. You may choose either:

(i) Option 1

Local calls, including calls to 13/1300 numbers, are charged at a fixed call charge of $0.25 ($0.275) per call regardless of the duration of the telephone call,

(ii) Option 2

Local calls are charged at the following rate per second:

	Time period
	Rate per second ($)

	All time periods
	0.0008333 (0.0009166)


Calls to 13/1300 numbers will be charged at $0.25($0.275) per call.

(b) When agreed by us, you may choose to be charged the following rate for local calls:

(i) $0.19 (0.209) for the first 4 minutes (or part thereof) plus $0.05 ($0.055) per minute (or part thereof) thereafter,

(ii) calls to 13/1300 numbers will be charged at $0.25 ($0.275) per call, 

(iii) no flagfall is payable.

2.6 National long distance call charges

(a) The charges for national long distance calls vary as below depending on when you connected to the service (unless agreed between us and you).

(i) Appendix M for customers connected prior to 1 February 1999,

(ii) Appendix P for customers connected between 1 February and 16 February 2000, and

(iii) Appendix V for customers connecting from 17 February 2000.

(b) Charges are based on the distance between the call origin and destination, the day of the week, time of day and the duration of the call.

2.7 Charges for calls to mobile phones
(a) The charges for calls to mobile phones are set out in appendices M, P or V depending on whether you are charged Appendix M, Appendix P or Appendix V rates respectively for national long distance calls.

(b) Calls within Australia to an Optus MobileSat Satellite mobile service are charged at the following rate per second:

	Time period
	Rate per second ($)

	All time periods
	0.0600000 (0.0660000)


(c) Calls within Australia to an Optus Thuraya service are charged at the following rate per 30 seconds: 

	Time period
	Rate per 30 seconds ($)

	All time periods
	0.90 (0.99)


2.8 International long distance call charges 

(a) The calculation of call charges for timed calls varies depending on the call type.

(b) The charges for international long distance calls are listed in Appendix X, unless varied below depending on when you connected to the service (or as agreed between us and you).

(i) Appendix K for customers connected prior to 1 February 1999,

(ii) Appendix O for customers connected between 1 February and 3 July 1999,

(iii) standard rates in Appendix S for customers connected between 4 July 1999 and 16 February 2000,

(iv) Corporate and Government 2000 rates in Appendix S for customers connecting from 17 February 2000. These customers will also be charged the rates for national long distance calls in Appendix V.

(c) Charges are based on the call destination, the day of the week, time of day and the duration of the call. Calls to selected international mobile phone services incur an additional per minute surcharge. (Refer to Appendix X for details.)

(d) The charges for calls to Inmarsat terminals and Iridium, GlobalStar and GeoVerse phones are set out in appendices K, O, S,  or X depending on whether you are charged Appendix K, Appendix O, Appendix S, or Appendix X rates respectively for international long distance calls. Charges are based on the type and location of the telephone being called, and the duration of the call. Note: Iridium Satellite Services has advised that the Iridium satellite service may not be available or may only be available as a reduced service including to customers roaming on or calling to or from an Iridium mobile satellite phone or service. 

(e) All international long distance calls (including calls to mobile phones connected to international mobile networks but not satellite phones) incur a flagfall (as specified in the relevant agreement) and additional charges based on the destination and the duration of the call. 

(f) Charging commences at the time a connection is established and stops when a call is terminated. Calls are charged per second. Each call includes the flagfall plus the charge per second multiplied by the duration of the call and rounded up to the nearest second and cent. Calls to international mobile phone services incur an additional per minute surcharge, except where indicated otherwise.

2.9 Operator connected call charges

(a) There are a number of different types of operator connected calls available and the charges for these are set out in Appendix G.

2.10 Calculation of international ring back charges

This service will no longer be available. 

2.11 Paper invoice fee

If we have advised you that electronic billing is available to you, and you choose to continue to receive a paper bill posted to you, you will be charged a paper invoice fee of $2.20.

2.12 Payment processing fee

If you choose to use a credit, charge or debit card to pay your bill, you will be charged a payment processing fee of 0.427% (including GST) of the amount of your bill that you pay. This payment processing fee will be shown on your next bill. Exemptions may apply.

2.13 Payment Dishonour Charges

(a) If you elect to pay your bills by direct debit ('Optus AutoPay') we may charge you a dishonour fee of $22 if the payment is dishonoured by your nominated financial institution or credit provider. 

(b) We may also charge you a dishonour fee of $22 if you pay us by cheque and the payment is dishonoured by your financial institution.

(c) This fee is in addition to any fees that your financial institution or credit provider may charge you.

2.14 Copy of bills from previous billing periods

You may request a copy of your bill from a previous billing period. We may charge for the copy of the bill at the rate of $10.00 ($11.00) per copy. 

2.15 Optus Business single bill/corporate e-bill

Optus SME Business customers have the option of receiving itemised call details electronically or on a hard-copy paper bill. There is a $30.00 ($33.00) per month fee that applies if you require both bill formats. 

3. Charges for Corporate Long Distance Service

3.16 Call charges

(a) Unless otherwise agreed in writing between you and us you will be charged for calls at the rates specified in the service description.

(b) If you have notified the supplier of your access line to:

(i) transfer the access line to another person, or

(ii) disconnect or suspend the access line (local service change),

you will remain responsible to us for all charges for calls made using the service on that access line until that supplier implements the local service change, notifies us of the relevant change, and we have had a reasonable opportunity to implement the required account changes concerning the access line.

(c) Charges will be imposed for the service in accordance with the following:

(i) you will only be charged by us for call charges; that is, there is no sign-up fee or monthly access fee,

(ii) call charges, except fixed call charges (see below), comprise a flagfall and chargeable calling time charge, unless specified otherwise,

(iii) the flagfall for override calls is $0.2000 ($0.22). The flagfall for preselected customers and some override customers, at our discretion, is $0.1500 ($0.165) per call,

(iv) itemised call charges will usually be billed to you on a monthly basis. However, billing on demand and various itemised reports may also be available free of charge,

(v) there is no charge for calls to emergency service numbers,

(vi) call charges for Optus faxline calls are the same as the call charges for automatically connected international long distance calls,

(vii) we may, without notice, offer specials from time to time.

(d) If as a small or medium enterprise customer you use the override code at any time before you receive notification of an Optus Corporate Long Distance account, you will be charged at the rates specified in this agreement.

3.17 Cancellation fees (Corporate LD (preselected and override), Local 1456) 

If you cancel the service before the service start date or before the end of the minimum term, the following cancellation fees will apply:

(a) cancellation fee = average monthly spend x 50% x remaining months in minimum term,

(b) the average monthly spend is the lower of the average monthly spend call charges before GST calculated since the first invoice or the monthly average spend on call charges before GST calculated over the last six consecutive invoices.

4. Charges for Businessnet Premier Service

4.18 Service establishment charge 

(a) A service establishment charge is payable by you to us for the provision of a new or additional BNP line or active channel for Multi Line. This charge covers the establishment of a connection from the Optus NTP on your premises to the serving Optus exchange. This charge will be billed to you following completion of the line connection.

(b) The following service establishment charge and relocation fee* (if applicable) are payable per line:

(i) Direct Line 
$120.00 ($132.00),

(ii) Business Line
$120.00 ($132.00),

(iii) Multi Line 
$120.00 ($132.00).

*Relocation includes relocation within a building and relocation to another site. 

(c) Where you require the Local Number Porting cut-over process to take place outside of 8am to 5pm on Business Days (After Hours Cut-Over), an After Hours Cut-Over charge of $450.00 ($495.00) will apply. 

(d) Once your Local Number Porting time is agreed in the Implementation Schedule, a Port Rescheduling Charge will apply where:

(i) You or your PABX maintainer request a re-schedule with less than 10 Business Days notice;

(ii) You or your PABX maintainer do not arrive at least 60 minutes prior to the porting start time detailed in the agreed Implementation Schedule; or

(iii) Incorrect information provided by you or your PABX maintainer in the Customer Site Audit causes the port to be rescheduled.

(e) The following Port Rescheduling Charge is payable:

(i) Rescheduling a port of up to 10 lines: $450.00 ($495.00)

(ii) Rescheduling a port of 10-20 lines: $900.00 ($990.00)

(iii) Rescheduling a port of over 20 lines: $2,000.00 ($2,200.00)

(f) You are liable to pay all service establishment charges, all service charges and all call charges for the service acquired by you, as specified in this agreement, unless varied in writing between you and us.

4.19 Access fee

(a) An access fee is payable to us by you on a monthly basis. The charge is calculated on the number of lines or active channels and covers access to the service, maintenance of Optus owned plant and facilities up to the service delivery point (SDP), service restoration, provision of a telephone number and a standard listing in the national directory services directories (White Pages and directory assistance). This charge will be billed to you monthly in advance. The access fee will continue to be charged for a line during any period that calls are being diverted from that line pursuant to the emergency diversion feature.

(b) The following per monthly service charges are payable per line:

(i) Direct Line
$25.00 ($27.50),

(ii) Business Line
$30.00 ($33.00),

(iii) Multi Line 
$30.00 ($33.00).

(c) If at any time you choose to preselect or predigit your call traffic to another carrier, such that less than 90% of the monthly outbound traffic carried by your Access Line is billable by Optus, then the following monthly service charges are payable per line:

(i) Direct Line
$60.00 ($66.00)

(ii) Business Line
$60.00 ($66.00)

(iii) Multi Line
$60.00 ($66.00)

(d) If you have acquired the service on or after 1 November 2009, your monthly recurring service charges are set out in your application for the service.

4.20 Feature charges

A monthly feature charge is payable on any optional features selected by you. The feature charge applies to each line with that feature. These charges will be billed to you monthly in advance. The following charges are payable per line:

(i) call forwarding
nil

(ii) conference calling
nil

(iii) Direct In Dial Line
$15.00 ($16.50)

(iv) Optional Hot Line Working
$3.50 ($3.85)

(v) extension numbers
(block of 100)
$33.00 ($36.30)

(vi) emergency diversion
(per diversion plan)
$50.00 ($55.00)

(vii) Voicemail
$5.00 ($5.50)

(viii) Local Number Only Diversion
(per capacity for each simultaneous call)
$2.00 ($2.20)

(ix) National Number Only Diversion
(per capacity for each simultaneous call)
$14.00 ($15.40)

(x) Relocation Diversion

$50.00 ($55.00)

(b) A one time charge of $250.00 ($275.00) is payable if you request an emergency diversion on an ad hoc basis. 

4.21 Special services

(a) Calls to the following services with the listed dialling prefix are charged at the following rates per second ($).

	Time Period
	Iterra
(0071)
	Radio
Paging (016)
	Packet Network Service
(019)
	Community Mass Calling Service
(115-119)
	Special network services (13,1300)

	All time periods
	0.0156000
(0.0171600)
	0.0001040
(0.001144)
	0.001040
(0.001144)
	0.001040
(0.001144)
	0.001040
(0.001144)


(b) Calls to recorded information services with a dialling prefix of 1900 will be charged at the rates levied by the carriage service provider supplying the number, as will any national long distance or international long distance calls made by you via another carrier's network.

(c) Conference calls of three people can be established if you have the conference call optional feature. The call is charged by the aggregate of charges for the two links. Call forwarding is charged at the appropriate direct dialled call rate as set out above.

(d) Calls diverted to the divert to number pursuant to the emergency diversion feature will be charged to you at the rates referred to above as if the call was made to the divert to number from the divert from number.

4.22 Cancellation fees

If you cancel the service before the service start date or before the end of the minimum term, the following cancellation fees will apply:

Cancellation Fee = Number of Active Voice Channels or Lines x Number of remaining months of contract x $30
5. Charges for Businessnet Elite Service

5.23 Charges and payment

(a) As a BNE customer you may by written notification or other notification procedure agreed between you and us require that a BNE access line or BNE registered telephone number be added to or removed from your BNE service. Where a BNE access line is added to your service you are obliged to pay the charges (eg. service establishment charge and access fee) in accordance with this agreement. 

(b) When you have requested that a BNE access line or BNE registered telephone number be removed from your BNE service, you will remain responsible for charges for that line or number until it is removed by us. 

(c) We agree that we will act to remove a BNE access line or BNE registered telephone number from your BNE service as soon as is reasonably practicable after written notification is received from you. 

(d) If you wish to change the preselection of a BNE access line to Optus, you will remain responsible to the former preselected supplier for all charges for preselected calls made on that BNE access line until the local exchange carrier changes the preselection. 

(e) If you wish to change the preselection of a BNE access line away from Optus to another supplier, you will remain responsible to us for all charges for preselected calls made on that BNE access line until the local exchange carrier changes the preselection.

(f) If the lessee of the access line has notified the supplier of the access line to:

(i) transfer the access line to another person, or

(ii) disconnect or suspend the access line,

you will remain responsible to us for all charges for calls made using the service on that access line until that supplier implements the local service change, notifies us of the relevant change and we have had a reasonable opportunity to implement the required account changes concerning the access line.

5.24 Service establishment charge

A service establishment charge is payable by you to us for the provisioning and activation of the BNE access lines, except for integrated access lines. The service establishment charge will be billed to you following installation and activation of the service. The following charges per line are payable:

(a) Business access line
nil

(b) Home access line
$30.00 ($33.00)

(c) Mobile access line
$30.00 ($33.00)

(d) Dialler site establishment
$150.00 ($165.00) per dialler

5.25 Service modification

You may request a modification to the service at any time during the minimum term and such modifications will be charged at the rates notified to you by us at the time.

5.26 Access fees

During the period that we provide you with the BNE service the following monthly access fees are payable by you in advance to us:

(a) BNE service charge of $1750.00 ($1925.00) per month is payable by you for the BNE service. The charge covers access to the BNE service along with the on-going management and maintenance of the network and your specific profile, and

(b) BNE access line service charge is payable monthly for each BNE access line and covers access to the BNE service. The monthly charges are as follows:

(i) Business access line
nil

(ii) BNP integrated access lines
nil

(iii) Home access line
$8.00 ($8.80)

(iv) Mobile access line
$8.00 ($8.80)

(v) Mobile integrated access lines
$8.00 ($8.80)

(vi) Four (4) line dialler charge
$40.00 ($44.00)

6. Mobile BNE (for connections from 1 November 2001)

(c) Mobile BNE has a once-off establishment charge of $4,545.45 ($5,000.00).

(d) Table of call charges for the Mobile BNE 

	Call Type
	Peak
($ per 30 seconds)
	Off Peak
($ per 30 seconds)



	Flagfall per call
	$0.00
	$0.00

	OnNet local and national long distance calls
	$0.1000000 ($0.1100000) 
	$0.1000000 ($0.1100000)

	OffNet local and national long distance calls
	NA
	NA

	OnNet international & Inmarsat calls
	NA
	NA

	OffNet international & Inmarsat calls
	NA
	NA

	OnNet calls to mobile phones (digital)
	$0.1000000 ($0.1100000)
	$0.1000000 ($0.1100000)

	OffNet calls to mobile phones (digital)
	NA
	NA

	Calls to Iridium, GlobalStar and GeoVerse
	NA
	NA

	Calls to MobileSat, Optus Thuraya
	NA
	NA

	Iterra (0071)
	NA
	NA

	Paging (016)
	NA
	NA

	Packet Network Service (019)
	NA
	NA


Note: NA indicates these call types are not available as part of the Mobile BNE. These call types will be charged by the supplier of the access line.

6.27 Cancellation fees

If you cancel the service before the service start date or before the end of the minimum term, the following cancellation fees will apply:

(a) Cancellation fee = average monthly spend x 50% x remaining months in the minimum term.

(b) The average monthly spend is the lower of the average monthly spend call charges before GST calculated since the first invoice or the monthly average spend on call charges before GST calculated over the last six consecutive invoices, and 100% of the monthly access fees owing for the remainder of the minimum term.
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