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Optus Vision Pty Limited ABN 50 066 518 821 as agent for Optus Vision Media Pty Limited ABN 69 070 870 647 (we) will provide Optus TV (OTV) to you on our Consumer Terms (summarised  below) and the OTV terms below (together the ‘Agreement’).  A full copy of our Consumer Terms and details of OTV charges, set out in the OTV Standard Pricing Table, is available at www.optus.com.au/standardagreements

, or by calling 133 937.
OTV TERMS

Description: OTV provides you with a selection of television channels via our network, including free to air channels. The channels are grouped together in tiers or packages. You must connect to OTV on the basic package and may select add-on packages. 
Term: You must acquire OTV for at least 1 month (minimum term).  If you cancel OTV before the end of the minimum term, you may be required to pay a cancellation fee. If you disconnect OTV then reconnect it within 12 months from the disconnection date, you will be charged the full installation fee and you will also start a new minimum term from the date of reinstallation.

Changing the Agreement: From time to time, we may vary or cease to provide OTV or any part of it, including the free to air channels, channels in a particular package, programs or schedule of programs in a particular channel. The OTV terms supercede the Consumer Terms in this respect.  You can change your selection of package(s) in any manner accepted by us and your minimum term will remain unchanged. 

Use:  You must be over 18 years of age to subscribe to the adult channel or other restricted content services.  
You must not duplicate, alter, retransmit, redistribute or otherwise deal with the movie network channels or any part of them in any way, including but not limited to, by or through any computer network including the Internet.

Installation: OTV is only available to customers whose premises are connected to our network. We will set a date with you to install OTV at your premises but are not liable for any loss you suffer if this date changes. If your premises are not connected to our network, we will install cable to connect you. We will provide you with a set top box, a remote control unit, and cable, all of which is considered to be our equipment which you must insure and compensate us for, if lost or damaged.  If you do not own the premises, you acknowledge that you have notified and obtained permission from the owner for us to go in to install our equipment and if necessary, make physical modifications to the premises. You indemnify us against any claim in connection with our performance during the installation or removal of OTV. We reserve the right to charge for non-standard installation or relocation of the outlet within the premises and reinstallation at a new address. We will take reasonable care not to cause any damage to your premises, but the installation, inspection and maintenance of OTV may do so.   You accept this risk, even if our negligence causes damage.  The OTV Terms supercede the Consumer Terms in this respect. 
Moving premises: You must give us 30 days prior notice of your new address. If OTV is available at your new address and you wish to reconnect to OTV, we charge you a relocation fee. There is no cancellation fee,  but you will start a new minimum term.  If OTV is not available we may charge you a cancellation fee.
SUMMARY OF OUR CONSUMER TERMS 

Charges: You must pay the charges set out in the Standard Pricing Table for your packages, the cost of equipment, installation and maintenance of OTV. We may vary prices with reasonable notice to you. You must pay the charges even if you did not authorise use of OTV, it is unavailable, or you are unable to use it for any other reason. We may ask you for a pre-payment usage charge or an interim good-faith payment.  We may offer promotions in connection with OTV.   If you accept a promotion, the price and terms of the promotion will prevail over those otherwise applicable under this Agreement until the promotion expires and then the full terms of the Agreement will apply.

ADVANCE \D 3.95
Payment: If you pay by monthly invoice, you may have to pay an account processing fee.  Otherwise, you must pay by direct debit  from your credit card or bank account.  If you do not pay your bill by the due date, we may charge you a late fee, suspend or cancel OTV (in which case we may charge you a fee), engage a mercantile agent, institute legal proceedings against you and on-sell any unpaid amounts to a third party.

Taxes: We will charge you for taxes, including any GST, for supplies made in connection with OTV.

Personal information: We may collect, use and disclose personal information about you for purposes related to:

- the provision of credit and the service or products or services of other Optus group companies. If you do not supply the necessary information, we may refuse or limit credit or the service,

- the supply of information about Optus group company products or services and products and services of other organisations. You may opt out of receiving communications not related to your account or legally required by contacting customer service,

- supplying information to credit reporting enquiries, credit providers and related and unrelated third parties, but only for the purposes set out above.

We may be required or permitted by law to collect, use or disclose your personal information from or to organisations such as the operator of the Integrated Public Number Database, emergency services organisations and law enforcement agencies.  Subject to applicable law, you may access your personal information by contacting us. Our Privacy Policy is available at http://www.optus.com.au/privacypolicy or by contacting customer service.

Suspending or cancelling OTV:
You may suspend OTV for up to 3 months. A monthly suspension fee applies, but your minimum term is not affected.  
You may cancel OTV by giving us 30 days notice or if we breach a material term of this Agreement and cannot remedy the breach, or do not remedy it within 30 days from your notice to us to do so.

We may suspend or cancel OTV in various circumstances, including: if you do not pay on time and then do not pay within 10 days from receipt of our notice to pay; if we reasonably consider you a credit risk; if you breach a material term of this Agreement; if it is not lawful for us to continue to supply OTV, including the free to air channels; or as otherwise set out in the Agreement.  We may also suspend OTV to repair or service the network.

If OTV is cancelled: If you have taken OTV for a minimum term and you cancel early (including because you move premises) a cancellation fee may apply. You authorise us to debit this, and any undisputed outstanding charges to your credit card or bank account on receipt of a termination notice from you and to use any over payment on your account to pay for any undisputed outstanding charges. If there are none, we will refund on a pro-rata basis any over payment. If OTV is cancelled during the minimum term due to circumstances attributable to you, you must pay a cancellation fee and if you wish to reconnect OTV, a reconnection fee. You must return all our equipment otherwise we will collect it from you or charge you for it. We are not obliged to reconnect or remove any equipment, or to carry out repairs, unless you agree to pay for the cost of that work, 

If OTV is suspended: You must pay an access fee while OTV is suspended. You may be entitled on request to a refund for the suspension period if the suspension was not attributable to you. If it was attributable to you, you may have to pay us a suspension fee and, if you wish to reconnect OTV, a reconnection fee.

Liability

Your liability to us: You are liable for any breach of the Agreement causing us foreseeable substantial loss.  You are not liable for consequential loss, which is not a result of something you have done.

Our liability to you: We accept liability to you in accordance with the Trade Practices Act, and other laws and in connection with the OTV Terms and the supply or interruption of OTV to the extent provided in this Agreement. For example, we are not liable for: delay, interruption in or cessation of OTV, failure to broadcast an advertised program, the supply of OTV in error, or the quality of transmission of any channel, including the free to air channels.  We are not liable for consequential loss.   
Complaints and disputes: If you have a complaint you may contact us.  A complaints procedure is also set out in ASTRA’s codes of practice, available from www.astra.org.au or on request.  
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