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1 ABOUT THIS SERVICE DESCRIPTION

(a)  This is the service description for the Optus Wireless Telephony (OWT) service.  

(b) Your agreement  with us for the supply of the service is made up of:

(i) your application; 

(ii) the consumer terms or SMB terms as applicable to you;  

(iii) this service description; 

(iv) the standard pricing table;  and

(v) the appendices. 
(c) You may obtain a copy of the latest version of the consumer terms, SMB terms, service description, standard pricing table and appendices from us or on our website: www.optus.com.au/standardagreements.  

(d) Where you may be charged a fee or charge, then this fee or charge is set out in the standard pricing table.  Please check the standard pricing table carefully to see what fees or charges apply to your use of the service.

(e) The meaning of the words printed like this is set out at the end of this service description or in the consumer terms or SMB terms (as applicable to you).

2 THE SERVICE
2.1 What is the service?

(a) The service allows you to make and receive calls for your own personal or business use only from a phone located at your premises, which is similar to a fixed line service with a local number but which, instead, uses a wireless connection over our GSM network and 3G/HSPA network.  

(b) The service also provides you access to a range of other telephone services, including a standard local telephone number, directory listing, directory assistance and operator services and other enhanced calling features. 

(c) The service must only be used at your premises. 

(d) You cannot use multiple telephone extensions with this service, although you can use multiple telephone handsets by using cordless phones with the main phone plugged into the InZone device or Voice Box.

(e) Subject to the important limitations set out below, the service is an alternative for a standard fixed line telephone service supporting local, long distance and fixed to mobile calls.
(i) For technical reasons, the service is not compatible for use with some services such as Teletypewriters (TTY) (see clause 3(c) below), facsimile machines and services, EFTPOS machines, DSL internet, decadic (pulse) dialling telephones and systems (for example, rotary dial phones), or security alarm diallers.

(ii) Medical devices such as pace makers may fail when using this service and interference may be experienced in the form of a humming noise on some hearing aids.
(iii) From 19 September 2010, Optus started offering the Voice Box (Huawei) which does have a battery backup.  The battery back-up has a talk time of 2.5hours and standby of 40 hours when powered to full capacity.  The device will also power a corded handset during this time.  Cordless handsets cannot be powered by the device and therefore would deem the service unusable during a power outage.
(iv) The InZone device and Voice Box (Sagem) do not have a battery backup and will not operate in the event of a mains power failure and in such event you will not be able to use the service to make or receive calls, including for example, to emergency services.   

In view of this, the service may not be suitable and is not recommended for you if:
(A) you have a medical condition which necessitates dialling emergency services or emergency medical numbers or you require medic alert systems. 
(B) you require disability services

(C) you have monitored services, such as a home alarm system or back-to-base alarm system 

(D) you require uninterrupted services on your phone line

We recommend that you purchase an uninterruptible power supply (battery backup) if you are relying on the service to operate in the event of a mains power failure.

(f) If you use the service to call emergency services (000 or 112), you must inform the operator of the street address of the location from where you are calling.

(g) We may block access to a number (other than an emergency service number) if we reasonably require this to be done for technical, operational or commercial reasons.
2.2 Who supplies the service?

Optus Mobile Pty Limited (ABN 65 054 365 696) supplies this service to you.
2.3 Coverage and Service Availability

(a) The service is not available in all areas of Australia and is only available in areas covered by our GSM network and 3G/HSPA network.  You may obtain coverage maps showing where the service is available in Australia from us or from our website: www.optus.com.au/coverage.  

(b) You are responsible for inquiring whether coverage is available at your premises.

(c)  In areas that the service is available, it is technically impracticable for us to guarantee that:

(i) the service is available in each place within an area where there is coverage,

(ii) ‘drop-outs’ will not occur and 

(iii) there will be no congestion on our network.

2.4 What do we provide as part of the service?

We will provide you with:

(a) the equipment you order from us in your application and the Quick Start Guide.  

(b) a SIM Starter Kit
(c) any additional service features you have selected, and

(d) access to Customer Service (see clause 17 below).

2.5 What equipment do you need to access the service?

(a) To access the service you must have 

(i) A SIM card
(ii) An InZone device or Voice Box, and 

(iii)  Standard Telephone Service (PSTN) handset.

(b) You may only access the service by connecting the InZone device or Voice Box to telephone equipment (such as handsets) approved by the Australian Communications and Media Authority (ACMA), which are affixed with an A-Tick label (for more information on A-Tick labels, see ACMA URL: http://www.acma.gov.au/webwr/_assets/main/lib310037/the%20a-tick%20-%20fs94.pdf).
(c) You may only use an approved InZone device or Voice Box supplied by us to access the service.   
(d) When we supply a device for use with the service the following terms apply:

(i) we own the device and it remains our property at all times;   

(ii) You agree to take reasonable care of the device;
(iii) We may charge you a monthly rental fee. 
(iv) If the device is 
(A) damaged, unless in our opinion the damage is caused by fair wear and tear, we may charge you for the cost of repair or replacement; and
(B) lost or stolen, we may charge you the cost of replacement.  

You should check the standard pricing table for details of charges that will apply.
(v) We may request that you return the device to us if we supply you with a replacement or if we no longer supply the service to you (including on cancellation of the service).  You must return the device to us at your own cost within 14 days to avoid equipment replacement charges being applied to your account. You should check the standard pricing table for details of charges that will apply

(e) You must:

(i) not interfere with or impair the operation of the device.

(ii) keep the device secure,  

(f) You must not:

(i) Connect to the service via an InZone device or Voice Box other than at your nominated address,

(ii) Remove the SIM card from the InZone device or Voice Box, or use it in any equipment other than the InZone device or Voice Box.
(iii) If you connect to the service via an InZone device or Voice Box away from your nominated address, you may not be able to access the service or receive an equivalent quality of service.  In these circumstances, the Optus Coverage Satisfaction Guarantee does not apply.

2.6 SIM card

(a)  
We will supply you with a SIM card to access the service.
(b)  
You agree to take reasonable care of the SIM card, and agree that if you fail to do so you will be responsible for the costs of repair or replacement in the event that it is damaged, lost or stolen.
(c)  
You must:

(i) keep the SIM card secure, 

(ii) not remove the SIM card from the InZone device or Voice Box (unless instructed to do so by our personnel);  

(iii) only use the SIM card to access our service. 

(iv) not interfere with or impair the operation of the SIM card; 

(v) not duplicate the identity of the SIM card (including for the purpose of back up).

(d)  
You should not use the SIM card to access (and you may not be able to access) other services, such as the Optus Mobile Digital Service.  If you are able to access and use such services, we may charge you at our prevailing rates for such use.  

(e)  
If you remove the SIM card and/or use it in another device, we may

(i) suspend or cancel the service to prevent outbound and inbound calls (excluding, in the case of suspension, emergency services) without notice and charge you a cancellation fee; or

(ii) charge you a higher monthly access fee and/or higher call rates.
(f)  
We may request that you return the SIM card to us if we issue you with a replacement or if we no longer supply the service to you (including on cancellation of the service). You must return the SIM card to us at your own cost within 14 days to avoid replacement charges being applied to your account. You should check the standard pricing table for details of charges that will apply.  

2.7 Warranties

(a) If you purchase equipment from us, in addition to your statutory rights as a consumer, we provide the warranty period with equipment purchased from us at no extra cost.  The warranty period only applies where you have purchased equipment from us. 
(b) If you notify us of a fault with such equipment within the warranty period, we will, at our option, and for no charge, repair, replace, or provide credit for the faulty item.  

(c) If you notify us of a fault with the equipment that you have purchased from us  within the warranty period, we will, at our option, and for no charge, repair, replace, or provide credit for the faulty item 

(d) If we do not find a fault, or if the fault was caused by:

(i)  any equipment which is not owned by us (such as your computer),

(ii) your PSTN handset,

(iii) any interference caused by an intervening event, 

(iv) any interference with or modification to this equipment or a failure to use it in accordance with instructions, or

(v) damage caused by you
then we will charge you for the repair or replacement, including associated shipping, handling and/or service call fees   We will tell you how much these charges are likely to be before you incur them. 

(e) Subject to your statutory rights as a consumer, outside any warranty period, the maintenance of any equipment you have purchased from us is your responsibility.  If we replace that equipment, unless replacement arises as a result of a breach of your statutory rights as a consumer we will charge you a fee including associated shipping, handling and/or service call fees. We will tell you how much these charges are likely to be before you incur them.

2.8 Use of the service 

(a) You must use the service in accordance with the terms of your agreement including the Optus Local and Long Distance Fair Go Policy (Appendix N).  

(b) You must not:

(i) move the InZone device and Voice Box from your premises,

(ii) remove the SIM card from the InZone device or Voice Box, or use it in any equipment other than the InZone device or Voice Box,

(iii) make or receive calls on our network other than for your own personal use (if you are a consumer customer) or business use (if you are a small or medium business customer), as described in clause Local and Long Distance Fair Go Policy (Appendix N).  

(c) We may monitor your service to ensure that you are complying with the agreement, including but not limited to, where the service is located.  We are entitled to investigate any misuse of the service, including any breach of the Optus Local and Long Distance Fair Go Policy (Appendix N).   
(d) If you breach paragraph (a), (b) or (c) above, we may, in addition to and without limiting our other rights under clauses 11.3 and 12.1 of the consumer terms or SMB terms (as applicable to you), immediately suspend or cancel the service without further notice. 

(e) We may place a monthly credit limit on your account (at any time and in an amount we consider appropriate) or require payment by direct debit or standing order authority.  Your use of our service above your credit limit is at our discretion and we will not be liable if you exceed the credit limit we have set from time to time.
3 Priority assistance and Disabled Customer Equipment

(a) You should read this clause in conjunction with clause 2.1 (e) above.

(b) Priority Assistance and Optus Special Assistance Services (OSAS) are not available with this service. 
(c) We offer a range of specific services for people with disabilities consistent with our Disability Action Plan.  This plan is available on our website (www.optus.com.au) or by contacting Customer Service.  However, you should note that Teletypewriters (TTY) machines or medic alert systems cannot be used with the service and therefore the service can not provide for calls with a text component to access the secondary emergency services number 106.   

4 preselection

4.1 Requirement to remain preselected to the service 
(a) We are the only long distance provider (for your national calls, international calls and calls to mobiles) available with this service. 
(b) In order to connect to the service you must also be and remain connected to our Optus Long Distance Service.  

(c) While you are connected to the service, you will not be able to change your long distance service provider and cannot use an override code to access a long distance service of another carrier or carriage service provider
(d) If you cancel the service, your Optus Long Distance Service will also be cancelled.  

5 SERVICE CHARGES

5.1 What does the cost of the service depend on? 

The cost of the service depends on:
(a) The charges (if any) that may apply for use of equipment supplied by us;
(b) the pricing plan you select (see standard pricing table),

(c) your use of the service (including, for example, length of call, destination of call and call type, and your use of any enhanced service features), and

(d) any changes you make to your pricing plan, the enhanced service features you use or acquire and if you accept the terms of a special.

(e) Calls made using the service do not count towards your data allowance (if any) available with your Optus Wireless Broadband service (where relevant).
5.2 Can you change your pricing plan?

You may change pricing plan:
(a) if your current pricing plan allows you to change, and

(b) if you meet the eligibility criteria of the pricing plan to which you want to change to.

5.3 Variable charges

(a) Some fees and charges for the service are subject to variation, such as charges relating to international services.
5.4 What will appear on your bill?

Your bill will provide a summarised view of your calls.  You will be able to view fully itemised and detailed charges in a My Account online bill or by request.  Itemised bills include itemised listing of all successfully terminated calls. 
5.5 Payment methods

(a) We will bill you and you may pay us by monthly invoice.  

(b) If you pay by direct debit and your direct debit payment is declined for any reason, or if you pay by monthly invoice and your cheque is dishonoured:

(i) we may charge you a dishonour fee(s), 

(ii) we may suspend your service in accordance with our rights under clause 12.1(a)(v) of the consumer terms or SMB terms (as applicable to you), if, after trying to contact you for payment, payment is still outstanding;  

(iii) if your service is suspended under (b) above, you must contact us to arrange alternative payment arrangements and, if we agree to lift the suspension, to arrange for the suspension to be lifted, 

(iv) otherwise, we may cancel the service.

6 Service Activation

If you have selected auto-activation of your service at sign-up:

(a) Your SIM card will be automatically activated within 24 hours of the scheduled delivery date and billing will commence at the time of SIM activation. Once your SIM is activated, we will notify you via SMS or call you. 

(b) Your service will be activated when you are issued with a new temporary local telephone number within 24 hours of SIM activation; for Optus Wireless Fusion customers, your broadband service will be activated when your local telephone number is allocated. 

(c) Once your service is activated, we will notify you via SMS or call you. 

If you did not select auto-activation, you will need to call Optus within 10 days of the date of the Welcome Letter to activate your service. Failure to activate within 10 days may result in your service being cancelled and fees being applied to your account. 

7 PHONE NUMBERS 

7.1 How do you obtain a phone number?

(a) We will issue you a new phone number when your SIM Card is activated.. 

(b) You may wish to retain the temporary phone number for use with the service, or, if you already have an existing phone number, you may be able to transfer your existing phone number (in place of the temporary phone number) to us for use with the service after the 30 day Coverage Satisfaction Guarantee has expired (see clause 8 below), if you signed up to a service on or prior to 6 October 2008.
(c) You may wish to retain the new phone number for use with the service, or, if you already have an existing phone number, you may be able to transfer your existing phone number (in place of the temporary phone number) to us for use with the service after the 7 day ‘yes’ Coverage Commitment has expired (see clause 8 below), if you signed up to a service on or after 7 October 2008. 
7.2 How are phone numbers issued?

All phone numbers are selected, issued and used by us in accordance with the Australian Communications and Media Authority’s Numbering Plan and Telecommunications Numbering Plan Number Declarations (numbering regulations). 

7.3 Can we change your phone number? 

(a) We may be required to recover and replace a phone number we have issued to you in order for us to comply with the numbering regulations.  
(b) We will give you as much notice as is reasonably practicable if we have to do this.

7.4 Who owns the phone number?

(a) You do not own the phone number and your right to use the phone number starts when we issue the phone number to you.

(b) Your right to use the phone number ends if you no longer obtain the service unless you transfer your phone number (see clause 8 below).  

(c) If you stop obtaining the service and do not transfer your phone number, we may issue your phone number to another customer in accordance with the numbering regulations.  

7.5 Our liability to you in respect of phone numbers

We are not liable to you for any expense or loss incurred by you due to:

(a) any recovery or recovery and replacement of your phone number under clause 7.3(a) above, or

(b) you ceasing to have the right to use your phone number under clause 6.4 above.

8 TRANSFERRING YOUR PHONE NUMBER 

8.1 Transferring from another carrier or carriage service provider

(a) You:
(i) may be able to transfer a phone number you have obtained from another carrier or carriage service provider when you connect to the service, although we advise you not to do so until after the 30 day Coverage Satisfaction Guarantee has expired (see clause (c) below and clause 19(e)), if you signed up on or prior to 6 October 2008.   
(ii) may be able to transfer a phone number you have obtained from another carrier or carriage service provider when you connect to the service, although we advise you not to do so until after the 7 day ‘yes’ Coverage Commitment has expired (see clause (d) below and clause 20(f)), if you signed up on or after 7 October 2008. 

(iii) will continue to be charged by your existing provider for your existing phone service until you transfer your phone number to us, or cancel your existing phone service.

You should contact us for further details if you would like to arrange to transfer your phone number.

(b) You may not be able to transfer a phone number from all carriers or carriage service providers.  Please contact us or your current service provider to confirm whether you can transfer your phone number. 

(c) For customers who sign up on or prior to 6 October 2008, the 30 day Coverage Satisfaction Guarantee is not available if you have transferred or are in the process of transferring your phone number.  You should therefore wait until after the 30 day Coverage Satisfaction Guarantee has expired before arranging to transfer your phone number. 

(d) For customers who sign up on or after 7 October 2008, the 7 day ‘yes’ Coverage Commitment is not available if you have transferred or are in the process of transferring your phone number. You should therefore wait until after the 7 day ‘yes’ Coverage Commitment has expired before arranging to transfer your phone number. 
(e) We will not charge you a fee for transferring a phone number from another carrier or carriage service provider.  However, before you transfer your phone number from another carrier or carriage service provider you should confirm the terms of your agreement with that carrier or carriage service provider, to determine what consequences, if any, there are when you transfer your phone number (including, for example, a fee for transferring or any early cancellation fees).

(f) When you transfer your phone number to us, there may be a brief period when the service is interrupted.  

(g) A new number fee may apply if your existing phone number is unable to be transferred to us or if you choose to retain the temporary phone number after the Coverage Satisfaction Guarantee  or the ‘yes’ Coverage Commitment periods have expired. From 7 October 2008, the Optus Wireless Coverage Satisfaction Guarantee will be replaced by the 7 day ‘yes’ Coverage Commitment. Refer to clauses 19 and 20 for more information.  
8.2 Transferring from us to another carrier or carriage service provider

(a) You may be able to transfer your phone number to another carrier, or carriage service provider by request with that carrier or carriage service provider.  However, this is not always possible and you may lose your phone number. 

(b) We may charge you a fee to transfer your phone number to another carrier or carriage service provider.

(c) You must not cancel the service before you transfer your phone number.  The carrier or carriage service provider to which you have transferred your phone number will inform us that you have transferred your phone number and we will cancel the service.

(d) You can only transfer your phone number.  You will not be able to transfer any enhanced calling features. 
(e) You may only transfer a phone number for which you are the authorised customer.

(f) If you transfer your phone number to another carrier or carriage service provider, any Internet service (including any e-mail address) associated with the service may be disconnected.

(g) If, after transferring to us, you subsequently decide to return to your previous provider, you should check with your previous provider whether any associated fees or charges (such as reconnection fees) may apply.  
9 DIRECTORY LISTING

(a) Your number will be provided to the Integrated Public Number Database as required and permitted by applicable laws and regulations.

(b) You can choose whether you want to list your phone number in the directory services (eg White Pages).  If you do not make a selection, your phone number will be automatically listed.

10 PHONE NUMBER DISPLAYS
(h) If you choose to list your number, or you do not make a selection in accordance with clause 8 above, your calling number display (CND) is automatically switched on and your phone number will be displayed on the phone of the person you (or anyone using your phone) are calling and you should be aware that it may be identified using a call return feature.

(i) If you do not want to display your CND, we will bar CND on your phone.  If you wish to unbar CND on your phone, you will need to contact Customer Service.  

(j) If you have chosen to display your CND, you can override that choice by dialling:

(i) 1831 on your phone on a call-by-call basis if you do not want to display your CND for that call, or 

(ii) 1832 if you have barred CND but want to display your CND on that call.

(b) When another person calls you, the phone number of that person may be displayed on your phone if that person has not barred CND on their phone. 

11 Quality of the service  

(a) Our network is provided in accordance with relevant technical codes and standards such as the ACIF C519: 2004 End to End Network Performance for the Standard Telephone Service Industry code. 

(b) If you are a customer of the service, the quality of calls made using the service may be affected by other traffic on the network and other factors including, but not limited to, geography, buildings, and electrical or magnetic interference. 

12 Enhanced Calling Features
(a) The service offers a range of optional enhanced calling features.  These are set out in Attachment 2. 
(b) Certain enhanced calling features that are available with other local telephony services may not be available with the service. These include certain complex features such as enhanced fax, call routing, and selective call features, such as three way call, call return, voicemail call return, call accept, call reject and call control.  
13 WHAT HAPPENS IF the InZone device or Voice Box IS LOST OR STOLEN? 
(k) We are not responsible if the Wireless InZone device or Wireless Voice Box you use in connection with the service is lost or stolen. 

(l) You must notify us as soon as possible if the InZone device or Voice Box is lost or stolen.  

(m) You are responsible for all charges incurred using the lost or stolen InZone device or Voice Box up until the time you notify us that the InZone device or Voice Box has been lost or stolen.

14 WHAT HAPPENS IF yOU CANCEL the service?

14.1
What happens if you cancel the service? 

(a) If, after connecting to the service, you cancel your service or transfer your service to another carrier or carriage service provider, your service will be cancelled automatically.  

(b) We may charge you a cancellation fee if the service is cancelled as set out in the pricing tables.
15 what happens if you move premises?

15.1
If you move premises and the service is available at your new premises:
(a) If the service is available at your new premises and you wish to continue receiving the service at your new premises, you may 
(i) be issued with a new phone number if your new premises are located outside the area in which the numbering regulations allow your existing number to be used; or

(ii) continue using your existing number if your new premises are located within the area in which the numbering regulations allow your existing number to be used.  

(b) If you are still within the minimum term of your agreement then your agreement will continue to apply at your new premises for the remainder of the minimum term.
15.2
If you move premises and the service is not available at your new premises:

If you move premises and the service is not available at your new premises:

(a) we will cancel the service; and

(b) if as a result of this the service is cancelled before the end of the minimum term, we may charge you a cancellation fee. 

15.3
Giving us notice of your new premises
You must give us notice of your new premises before you move and must let us know prior to relocating the InZone device or Voice Box to another premises.  If you do not give us notice, we may:

(c) suspend or cancel your service to prevent outbound and inbound calls (excluding, in the case of suspension, emergency services) without further notice.  If the service is cancelled before the end of the minimum term, we may charge you a cancellation fee; or

(d) charge you a higher monthly access fee and/or higher call rates.

16 CUSTOMER SERVICE

(a) If you require support with your connection to the service or have any questions relating to that connection or you need to report a fault, you can contact Customer Service.

(b) We will provide customer service and technical support for the service and for the InZone device or Voice Box.
(c) Customer Service may only provide limited assistance for equipment supplied by you.  

17 ACMA customer service guarantee

The ACMA Customer Service Guarantee (CSG) does not apply to the service, as it dose not apply to services using a mobile network.
18 COVERAGE SATISFACTION GUARANTEE  

(a) A 30 day Coverage Satisfaction Guarantee applies from the date of activation of your service.
(b) If the coverage of your service is not to your satisfaction, you can cancel your service without penalty at any time up to 30 days from the date you receive the InZone device or Voice Box.

(c) If you want to cancel the service under the Coverage Satisfaction Guarantee, you should contact Customer Service on 133 697 (if you are a consumer customer) or 133 343 (if you are an SMB customer). You must provide us with the following information: your name, address and mobile number (if applicable); your home or business phone number; and (where possible) a brief explanation of why you have decided to cancel your service. 

(d) The Coverage Satisfaction Guarantee can only be claimed once per person per premises and does not apply to use of the service away from your premises or nominated address.

(e) You should not transfer your current telephone number to us until after the 30 day Coverage Satisfaction Guarantee period has expired.  If your number is transferred or is in the process of being transferred during the 30 day period, you cannot claim the Coverage Satisfaction Guarantee.  
(f) If you do choose to transfer your telephone number before the Coverage Satisfaction Guarantee has expired, before you do so you should ensure that you are satisfied with the coverage of your service, as once you have transferred, 

(i) you will no longer be entitled to the Coverage Satisfaction Guarantee, and

(ii) if you subsequently choose to transfer away from us

(A)  you will be liable to pay  cancellation fees to us, and 

(B) as it is not always possible to transfer your phone number to another carrier (see clause 7.2(a) above), you may lose your number. 

(g) In moving to this service, both we and your existing provider will make changes to your telephone network access.  We cannot guarantee continuity of your existing telephone service if you cancel the service after we have started the transfer process.

(h) If you cancel the service under the Coverage Satisfaction Guarantee, then:

(i) You are responsible for arranging for the provision of services by an alternative provider.  Except in the case of our negligence, we will not be liable to you for any costs incurred by you, loss of service or lack of continuity of service arising under clause 19(g) or this clause 19(h)(i).  

(ii) You must return all equipment we have supplied to you intact, in good condition and in the original packaging.  You must call us to get a return authorisation number and for details of what you should do to return the equipment.  In most circumstances, we will then send you a satchel to return the equipment. 

(iii) If you do not return the equipment to us within 14 days of cancelling the service we will charge you the replacement cost of the equipment (as detailed in the standard pricing table) 

(iv) We will charge you the cost of repairing or replacing any equipment that is not returned to us or is returned to us damaged.

(i) If you cancel under the Coverage Satisfaction Guarantee, you must pay for: 

(i) any usage charges you incur up to the cancellation date which are not included in your included call component of your pricing plan (such as calls to mobiles not on the Optus Mobile network, calls to special numbers and international calls), 

(ii) any access fees you incur up to the cancellation date; and

(iii) any monthly rental fee (if applicable)

You will not have to pay any cancellation fee;

(j) The Coverage Satisfaction Guarantee set out in this clause 18 is in addition to your statutory  rights as a consumer (see explanatory note at clause 13.2 of the consumer terms or SMB terms (as applicable to you). 

(k) The Coverage Satisfaction Guarantee is a special promotion valid from 31 March 2008 until 6 October 2008.

19 ‘yes’ Coverage Commitment

(a) The ‘yes’ Coverage Commitment offer became available from 7 October 2008. 

(b) The ‘yes’ Coverage Commitment is only available on Optus Wireless services over the GSM and 3G/HSPA networks. 

(c) A 7 day ‘yes’ Coverage Commitment applies from the date of activation of your service. 

(d) If the coverage of your service is not to your satisfaction, you can cancel your service without incurring cancellation fees up to 7 days from the date of activation of your service. 

(e) If you want to cancel the service under the ‘yes’ Coverage Commitment, you should contact Customer Service on 133 697 (if you are a consumer customer) or 133 343 (if you are an SMB customer) within 7 days of activation of the service. You must provide us with the following information: your name, address and mobile number (if applicable); your home or business phone number; and (where possible) a brief explanation of why you have decided to cancel your service. 

(f) The ‘yes’ Coverage Commitment can only be claimed once in respect of the service and does not apply to use of the service via an InZone modem or Optus Voice Box away from your nominated address. 

(g) You should not transfer your current telephone number to us until after the 7 day ‘yes’ Coverage Commitment period has expired. If your number is transferred or is in the process of being transferred during the 7 day period, you cannot claim the ‘yes’ Coverage Commitment. 

(h) If you do choose to transfer your telephone number before the ‘yes’ Coverage Commitment has expired, before you do so you should ensure that you are satisfied with the coverage of your service, as once you have transferred,

(i) you will no longer be entitled to the ‘yes’ Coverage Commitment, and

(ii) if you subsequently choose to transfer away from us
(A) you will be liable to pay cancellation fees to us, and

(B) as it is not always possible to transfer your phone number to another carrier (see clause 8.2(a) above), you may lose your number. 

(i) In moving to this service, both we and your existing provider will make changes to your telephone network access. We cannot guarantee continuity of your existing telephone service if you cancel the service after we have started the transfer process. 

(j) If you contact us and decide to cancel the service under the ‘yes’ Coverage Commitment, then:

(i) We will send you a letter with details on returning the device to us.

(ii) You are responsible for arranging for the provision of services by an alternative provider. Except in the case of our negligence, we will not be liable to you for any costs incurred by you, loss of service or lack of continuity of service arising under clause 20(i) or this clause 20(j)(ii). 
(iii) You must return all equipment we have supplied to you intact and in good condition. You will be responsible for the return of all equipment we have supplied to you and return of the equipment will be at your own cost. 

(iv) If you do not return the equipment to us within 14 days from the issue date of the letter from us, we will charge you the replacement cost of the equipment (as detailed in the standard pricing table). 

(v) We will charge you the cost of repairing or replacing any equipment returned to us damaged. 

(k) If you cancel under the ‘yes’ Coverage Commitment, you must pay for:
(i) Any usage charges you incur up to the cancellation date which are not included in your included call component of your pricing plan (such as calls to mobiles not on the Optus Mobile network, calls to special numbers and international calls);

(ii) Any access fees you incur up to the cancellation date; and

(iii) Any monthly rental fee or repayment charges whilst connected (if applicable). 

You will not have to pay any cancellation fee. Cancellation fees will apply outside this ‘yes’ Coverage Commitment. 

(l) The ‘yes’ Coverage Commitment set out in this clause 20 is in addition to your statutory rights as a consumer.

(m) The ‘yes’ Coverage Commitment is a special promotion valid until 31 May 2009, unless withdrawn earlier. 

(n) For the avoidance of doubt, customers who receive a faulty modem or Voice Box are not subject to this policy and should contact Optus or refer to the warranties policy in clause 2.7.  

20 WHAT DO TERMS IN THIS SERVICE DESCRIPTION MEAN?

3G/HSPA means WCDMA/UMTS (Wideband Code Division Multiple Access/Universal Mobile Telecommunications System) which operates to transmit voice and data services at 2100MHz and 900MHz frequency depending on your location within a 3G/HSPA coverage area, provided you have a 3G/HSPA compatible device.

3G/HSPA  network means our 3G network, used to transmit 3G services (including HSPA services). 

GSM network means our mobile GSM (global system for mobile) network which is the digital mobile network used to transmit voice and data services.

InZone device means a wireless device tested and approved by us for use on the Optus 3G/HSPA network to access the Optus Wireless Telephony Service and/or the Optus Wireless Broadband Service. 

device means an approved Voice Box or InZone device (as the case may be).

numbering regulations means the Australian Communications and Media Authority’s Numbering Plan and Telecommunications Numbering Plan Number Declarations

our network refers to the mobile Optus GSM network and 3G/HSPA network
Optus Local and Long Distance Fair Go Policy means the Optus Local and Long Distance Fair Go Policy as set out in Appendix N.  This policy sets out the rules and guidelines with which you must comply in using the service.

premises means the nominated address or location at which we supply the service.  If you are a small or medium business customer, your premises will be your business location.  If you are a consumer customer, your premises will be your residential location

pricing plan contains information about the terms and conditions and prices of the plan (including services and features) you have selected in your application.  You may also hear a pricing plan referred to as a ‘rate plan’.  The pricing plans are set out in the standard pricing table. 

SIM card means our subscriber identity module (SIM) card which, when inserted into your equipment gives you access to the service.

temporary phone number means the temporary local geographic phone number issued to you when you connect to the service under the Coverage Satisfaction Guarantee referred to in clause 19.
Voice Box means a wireless device tested and approved by us for use on the Optus GSM network and 3G/HSPA network to access the Optus Wireless Telephony Service.
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