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1 ABOUT THIS STANDARD PRICING TABLE

(a) This standard pricing table, together with:

(i) your application;

(ii) the Consumer terms or SMB terms as applicable to you;

(iii) the service description;  and 

(iv) the appendices,  
forms your agreement.
(b) You may obtain a copy of the latest version of the above documents on our website: www.optus.com.au/standardagreements or from us on request. 

(c) Where you may be charged a fee, then this fee is set out in this standard pricing table.  Please check this standard pricing table carefully to see what fees apply to your use of the service.

(d) The meaning of the words printed like this is set out at the end of the service description or in the Consumer terms or SMB terms as applicable to you. 

2 HOW DO WE CALCULATE CALL CHARGES? 

2.1 Will we charge you for an unsuccessful call?
We will not charge you for calls that are not successfully connected to a called number (including a number to which a called number diverts), including where:

(a) the called number is engaged, disconnected or out of order,

(b) the called number cannot be accessed using the service, or

(c) there are network or other service failures that have caused temporary interruptions to the service.
2.2 How do we calculate the cost of a timed rate call?

(a) For the period on and from 18 July 2010, if you make a timed call we will charge you:

A call connection charge of $0.45 per call on all plans excluding Business Wireless Phone Saver & Business Wireless Phone Timeless plans; and

An amount calculated by multiplying the per second rate by the length of the call: 

(A) Rounded up to the nearest 30 second interval and cent for calls to Australian GSM mobiles and community calls; or

(B) Rounded up to the nearest per minute interval and cent for international calls,

(b) If you are an SMB customer and make a timed call we will charge you:

A call connection charge of $0.28 per call if you are an SMB customer excluding Business Wireless Phone Saver & Business Wireless Phone Timeless plans; and

An amount calculated by multiplying the per second rate (rounded up to the nearest second and cent) by the length of the call. 
(c) For the period prior to 18 July 2010, the following charges applied to timed calls:

A call connection charge of:

(A) $0.41 per call if you are a consumer customer on a Wireless Home Comfort, Wireless Home Classic or Wireless Home Advantage plan; or

(B) $0.35 per call if you are a consumer customer on a Wireless Home ($35, $55, $89) Cap plan; and
An amount calculated by multiplying the per second rate (rounded up to the nearest second and cent) by the length of the call. 

(d) The per second rates vary depending on the call type.

(e) The length of the call is calculated as the time from when the call is answered and finishes when the circuit established for the call is released at the local exchange or other network facility.

2.3 How do we calculate the time of your call?

(a) To calculate the time of a call we will use the local time recorded at the first mobile base station through which your call passes. This may not be the local time at the place you are located. 

(b) Generally, the time of your call will be determined throughout a call. For example, if a call starts in a peak period and finishes in an off-peak period, the charge will be calculated pro-rata using the peak and off-peak rate. 

2.4 What is a peak or an off-peak call?

Some call charges depend upon the time of day and the day of the week.  In these cases, peak and off-peak prices will be stated:

	
	Peak
	Off-Peak
	Weekend

	Prior 21 March 2010
	7am to 7pm

Monday to Saturday inclusive
	7pm to 7am

Monday to Saturday inclusive, and          all day Sunday
	n/a

	Post 21 March 2010
	8am to 6pm

Monday to Friday inclusive
	6pm to 8am

Monday to Friday inclusive
	All day        Saturday and Sunday


3 service charges

3.1 Service Charge

(a) Optus provides a range of services in relation to each service including:

Maintaining dial tone and connectivity to the service;

Maintenance of our network and your Optus SIM card;

Provision of a standard telephone number;

Directory assistance; and

A standard listing in the national telephone directory.

(b) We will charge you a regular Service Charge during the term which covers the types of activities listed above.

(c) From time to time, we offer specials that are made available with different Service Charges, as described in Section 7 below.

3.2 Equipment – Replacement cost

(a) If the equipment that we have supplied to you to access the service
(i) is damaged, unless in our opinion the damage is caused by fair wear and tear, we may charge you for the cost of repair or the cost of replacing it 

(ii) is lost, we may charge you the cost of replacing it; and. 

(b) We may request that you return to us the equipment supplied by us for use of the service.  If you do not return the equipment within 14 days of our request we will charge you the full value of the equipment.
(c) The replacement cost of modems used in connection with the Optus Wireless Telephony Service are as follows
	InZone device cost 
	$300

	Voice Box cost 
	$120


4 Call Charges 

The table below sets out the call charges applicable to the call types described in Attachment 1  to the service description.

	CALL TYPE (Described in Attachment 1 to the service description)
	CHARGE

	4.1 Local calls 

	Consumer
	

	Wireless Home 35 Cap
	$0.30 per call

	Wireless Home 55 Cap
	$0.30 per call

	Wireless Home 89 Cap
	$0.25 per call

	Wireless Home Classic
	$0.20 per call

	Wireless Home Advantage
	$0.00 per call

	Wireless Home Comfort Classic Plan
	$0.20 per call

	Wireless Home Comfort Weekend Plan
	$0.15 per call

	Wireless Home Comfort Weekends and Nights Plan
	$0.125 per call

	Wireless Home Comfort Anytime Cap Plan
	$0.30 per call

	Small and Medium Business
	

	Business Wireless Phone Light
	$0.18 per call

	Business Wireless Phone Executive
	$0.15 per call

	Business Wireless Phone Signature
	$0.10 per call

	Business Wireless Phone Saver
	$0.00 per call

	Business Wireless Phone Timeless
	$0.00 per call

	4.2 13/1300 call 
	$0.00 per call on a Business Wireless Phone Timeless plan or $0.275 per call on a Wireless Home Comfort plan and all Business Wireless Light, Executive, Signature & Saver or $0.30 per call on a Wireless Home Classic or Wireless Home ($35, $55 or $89) Cap plan, unless you are calling one of the special telephone numbers listed in Appendix R

	4.3 Emergency Services calls
	No charge

	4.4 Directory Assistance calls (1223)
	$0.55 per call

	4.5 Calls to Other Services

	Calls to 1800 numbers or calls to international numbers in the form +800  
	Free of charge to the calling party 

	Calls to Special Services – Discovery,  Infofax


	We will charge you the supplier’s standard published rates, with the charge rate converted to a cost per 30 seconds, or part thereof; PLUS, the following air time charge:

Peak

$0.11 per 30 seconds or part thereof, or

Off-peak
$0.055 per 30 seconds or part thereof

	Calls to Telstra Info Call Plus

  
	We will charge you the following for calls made to Telstra InfoCall Plus services:

(i) $1.375 per 30 seconds or part thereof; PLUS
(ii) the following airtime rate

Peak

$0.11 per 30 seconds or part thereof, or

Off-peak
$0.55 per 30 seconds or part thereof

	Calls to 050 Numbers

  
	We will charge you the following for calls made to 050 numbers (eg. Telstra Telepath):

Peak

$0.22 per 30 seconds or part thereof, or

Off-peak
$0.11 per 30 seconds or part thereof

	Calls to Radio Paging Service (016 prefix)
	$0.20 per call

	Calls to Mass Calling Services (prefix in the range 115 through to 119)
	$0.20 per call

	4.6 Diverted Calls
	When you divert a call from your phone, we will charge you for the diversion leg of the call at the following rates per 30 seconds or part thereof unless specified otherwise: 

4.6.1. Diversion to any Australian fixed line or mobile network number (other than an Optus MobileSat® or Optus Thuraya number), irrespective of distance or time of day. $0.055. 

4.6.2. Diversion to an Optus MobileSat® number, irrespective of distance. Peak $1.045. Off-peak $0.715.  Peak and Off-peak times are as set out in clause 2.4
4.6.3 Diversion to an Optus Thuraya number, irrespective of distance. $2.20 per minute..

4.6.4. Diversion to any international number (includes calls to GSM mobile services that then divert, switch or re-route overseas), irrespective of distance or time of day. $0.055 plus our charge for the international component of the call 

	4.7 VoiceMail Retrieval Calls
	You will be charged for calls made to retrieve messages deposited in VoiceMail at the cost of a Local Call if the call is made from your home phone using the VoiceMail prefix.  If messages are retrieved from any other phone, applicable 13/1300 call charges apply. You will not be charged for Voicemail deposits or retrievals on the Business Wireless Phone Saver and Timeless plans.


4.8 Optus 124YES (937) Premium Service

Optus 124YES allows you to contact an operator to request a phone number or be transferred to that phone number. 

Simply dial 124 937 (that is, 124 followed by the numbers that spell YES on the keypad of your phone) from your phone and you will be connected to an operator. You can then request the operator connect you to most publicly listed telephone numbers in Australia.

We will charge you a fee of $1.10 for each call you make to Optus 124YES.

4.9 MobileSat® Calls

We will charge you for calls made to the Optus MobileSat® Service (access code 0145) at BOTH the following Airtime Charge and Rates: 

	Charging Period
	Charge (per 30 seconds) 

	Airtime Charge

	Peak (standard charging periods)
	$0.11 

	Off-Peak (standard charging period)
	$0.055 

	Rates

	Peak (standard charging periods) 
	$0.99 

	Off-Peak (standard charging periods) 
	$0.66 


4.10 Iterra Calls

We will charge you for calls made to the Iterra Services (access codes 014712, 014713, 014717, 014718 & 014719) at BOTH the following Airtime Charge and Rates:

 
	Charging Period
	Charge (per 30 seconds)

	Airtime Charge

	Peak (standard      charging periods)
	$0.11

	Off-Peak (standard charging period)
	$0.055

	Rates

	
	Prior 21 March 2010
	Post 21 March 2010

	Peak (standard      charging periods) 
	We will charge you the supplier’s standard published rates, with the charge rate converted to a cost per 30 seconds,
	$0.99 

	Off-Peak (standard charging periods) 
	
	$0.66 


4.11 Mobile to Optus Thuraya Calls

We will charge you for calls made to the Optus Thuraya Service (access code 0145/04xx) at BOTH the following Airtime Charge and Rates: 

	Charging Period
	Charge 

	Airtime Charge
	$0.11(flat rate) 

	Rates
	$2.20(per minute) 


4.12 Free Calls

We will not charge you for calls you make to the following numbers:

(a) Emergency Service Number 

000, 112

(b) Optus' Customer Enquiry Number

1800 555 000

(c) Optus' Collections 



1800 555 333

(d) Optus' Pay By Phone 


1800 555 444

(e) Optus’ Fault Reporting


125125

(f) Optus’ Special Customer Service

1800 787 870

(g) Kids Help Line



1800 551 800

5 enhanced calling feature charges

(a) You may select from a choice of enhanced calling features set out in Attachment 2.  
(b) You must pay us the charges for the enhanced calling features described in Attachment 2  to the service description on a regular recurring basis (usually monthly in advance) during the period in which the enhanced calling feature is used.

(c) Enhanced calling feature charges are payable in addition to the call charges we bill you for individual calls made in connection with the relevant enhanced calling feature.  

(d) We may, in our discretion, waive enhanced calling feature charges.

(e) The table below sets out the charges applicable to the enhanced calling features described in Attachment 2  to the service description:

	ENHANCED CALLING FEATURE 
	CHARGE

	5.2 Call Waiting 
	Nil

	5.3 Call Waiting Display
	Nil

	5.4 Call Divert Access 
	Nil

	5.5 VoiceMail
	You will be charged for a Local Call when accessing your VoiceMail service from your phone.  See Voicemail Retrieval call charges at 4.7 above for detail. You will not be charged for Voicemail deposits or retrievals on the Business Wireless Phone Saver and Timeless plans.

	5.6 Caller ID
	Nil

	5.7 CND Suppress / CND Send
	Nil


6 Other Charges

6.1 New Number Fee

We will charge you a New Number Fee if you take a new Optus telephone number for the service, for example if you choose to retain your trial phone number or you require a new number. 

	Charge Type
	Amount

	New Number Fee
	$55.00 per number


6.2 Change of Number Fee

We will charge you a Change of Number Fee if you ask us to change your existing Optus telephone number. The fee is set out below:

	Charge Type
	Amount

	Change of  Number Fee
	$55.00 per change


6.3 Billing Feature Charges –Bill copy requests

If you ask us for a copy of one of your bills we may charge you $5.50 per copy.
6.4 Change of Account Holder Charge

We will charge you the Change of Account Holder Charge set out below if you ask us to transfer the account to the name of another person in the household.  Our standard credit checking and identification procedures will also apply. 

	Charge Type
	Amount

	Change of Account Holder Charge
	$55.00


6.5 Administration Fee – When you move premises

If you move premises and either:

(a) Connect to this service at your new premises, replacing your Optus Local Direct service or the Optus Local Service at your previous premises; or

(b) Remain connected to this service;
we may charge you the Administration Fee set out below instead of the standard activation fee for the connection to the new premises.  

	Charge Type
	Amount

	Administration Fee
	$55.00


6.6 Late Or Non-Payment Fees And Charges

If you do not pay all amounts you owe us by the date the payment is due, we may charge you a late fee of: 

	Unpaid Amount
	Late Fee

	More than $50 but less than $100
	$15 (no GST payable)

	$100 or more
	$15 plus 2% above the prime lending rate charged to us by the ANZ Bank calculated daily on the unpaid amount above $100 (including any late fees already incurred).  


6.7 
Paper invoice fee

If we have advised you that online billing is available to you, and you choose to continue to receive a paper invoice posted to you, you will be charged a paper invoice fee of $2.20. For further information, please see: www.optus.com.au/myaccount.

Existing customers will be charged a paper invoice fee of $2.20 from 1 April 2009. 

6.8 
Payment processing fee

If you choose to use a credit, charge or debit card to pay your bill, you will be charged a payment processing fee of 1% (including GST) of the amount of your bill that you pay.  This payment processing fee will be shown on your next bill.  Exemptions may apply.

6.9 Payments made through an Australia Post outlet

If you pay your account at an Australia Post outlet, regardless of your chosen payment method, you will be charged an account processing fee
6.10 Replacing your Optus SIM card
We may charge you a $38.50 charge for replacing your Optus SIM card.
6.11 Payment Dishonour Charges

(a) If you elect to pay your bills by direct debit (‘Optus AutoPay’) we may charge you a dishonour fee of $22 if the payment is dishonoured by your nominated financial institution or credit provider. 

(b) We may also charge you a dishonour fee of $22 if you pay us by cheque and the payment is dishonoured by your financial institution.
(c) This fee is in addition to any fees that your financial institution or credit provider may charge you.
6.12 Mercantile agent recovery fees

If we engage a mercantile agent, we may charge you a recovery fee of 15% of the outstanding amount.

6.13 Suspension fees 

If we suspend the service because you have not paid all amounts you owe us, we may charge you a fee of $35.  

6.14 Reconnection fees: 

If you reconnect the service after disconnecting it, we will charge you the following:

	Type of Charge
	Amount

	Number Retention Charge (if applicable)
	$5.50 per month 

	Reco
nnection
	$33.00


7 PRICING PLANS available to consumer customers

7.1 Wireless Home Plans

	Pricing plan


	Minimum term


	Local & National call charge


	Monthly access fee  (per service)



	Wireless Home 35 Cap

Available to customers who sign up before 29th Jan 2012
	12 months
	30c per call
	$35.00

	Wireless Home 55 Cap

Available to customers who sign up before 29th Jan 2012
	12 months
	30c per call
	$55.00

	Wireless Home 89 Cap

Available to customers who sign up before 29th Jan 2012
	12 months
	25c per call
	$89.00

	Wireless Home Classic

Available to customers who sign up before 29th Jan 2012
	12 months
	20c per call
	$29.95

	Wireless Home Advantage

Available to customers who sign up before 29th Jan 2012
	12 months
	0c per call
	$59.95

	Wireless Home Comfort Classic Plan

(Old plan; Not in market plan)
	12 months
	20c per call


	$29.95

	Wireless Home Comfort Weekend Plan

(Old plan; Not in market plan)
	12 months
	15c per call
	$39.95

	Wireless Home Comfort Weekends and Nights Plan

(Old plan; Not in market plan)
	12 months
	12.5c per call
	$49.95

	Wireless Home Comfort Anytime Cap

(Old plan; Not in market plan)
	12 months
	30c per call
	$49.00

	Wireless Home 30
	12 months
	30c per call
	$30

	Wireless Home 35
	12 months
	30c per call
	$35

	Wireless Home Advantage
	12 months
	0c per call
	$39.95


(a) Eligibility:

(i) The above pricing plans are only available to you if 

(A) you are a residential consumer customer; and

(B) you connect to the service on an Optus Wireless Home Comfort plan for a minimum term of 12 months on or prior to 16 May 2009; or

(C) you connect to the service on an Optus Wireless Home ($35, $55, $89) Cap, Optus Wireless Home Classic or Optus Wireless Home Advantage plan for a minimum term of 12 months on or after 17 May 2009 but before the 29th January 2012; 
(D) you connect to the service on an Optus Wireless Home 30, Wireless Home 35 and Home Advantage, for a minimum term of 12 months on or after 29th January 2012; and
(E) you preselect and remain connected to the Optus Long Distance service for the minimum term. 

(b) Charges:

(i) You will be charged a monthly access fee as set out in the table above. We usually bill your plan charges monthly in advance.

(ii) You will be charged a flat rate per call as set out in the table above depending on the pricing plan that you select for your local and national calls.

(iii) For the period on and from 18 July 2010, 

(A) Calls to all mobiles are charged in 30 second intervals plus a call connection charge of 45c per call. 

(B) Calls to all international calls (includes calls to GSM mobile services that then divert, switch or re-route overseas) are charged by the minute plus a call connection charge of 45c per call.

(iv) For the period prior to 18 July 2010, 
(A) Calls to all mobiles and international calls (includes calls to GSM mobile services that then divert, switch or re-route overseas) were charged by the second plus a call connection charge of 41c per call if you signed up to an Optus Wireless Home Comfort, Optus Wireless Home Classic or Optus Wireless Home Advantage plan. 
(B) Calls to all mobiles and international calls (includes calls to GSM mobile services that then divert, switch or re-route overseas) were charged by the second plus a call connection charge of 35c per call if you signed up to an Optus Wireless Home ($35, $55, $89) Cap plan. 
(v) You will be charged according to the Wireless rates set out in the standard pricing table for the Optus Long Distance Service.

(c) Minimum term:

(i) You must agree to a fixed length agreement with a minimum term of 12 months.

(ii) If you wish to continue on the terms of the same plan at the end of the minimum term, you may be required to commit to a further minimum term of 12 months.

(d) Equipment:

If you connect to the service on a Wireless pricing plan, we will supply you with a Voice Box at $0 per month for the length of your minimum term.  If the service is cancelled, or if at the end of your minimum term, you do not wish to commit to a further minimum term of 12 months, we may ask you to return the Voice Box to us at your own cost.

(e) Cancellation fees: 

Subject to your rights under clause 2A of the consumer terms, you will be required to pay a tiered cancellation fee as set out in the table below per service if 

(i) you cancel the service before the end of the minimum term, or

(ii) your Long Distance Service does not remain preselected to us for the length of the minimum term. 

	When cancelled during the 12 month term
	Applicable tiered cancellation fee

	During the first 6 months – Initial Cancellation  Fee
	$65

	Months 7 - 9 (70% of Initial Cancellation fee)
	$45.50

	Months 10 – 12 (40% of the Initial Cancellation fee)
	$26


8 pricing plans - Small and Medium Business customers

8.1 Business Wireless Phone Plans

	Pricing plan
	Bus Wireless Phone Light
	Bus Wireless Phone Executive
	Bus Wireless Phone Signature
	Bus Wireless Phone Saver
	Bus Wireless Phone Timeless

	Minimum term
	12 months
	12 months
	12 months
	Month to month
	Month to month

	Monthly access fee (per service)

	$29.95
	$39.95
	$49.95
	$59
	$69

	Connection Fee (per call)

	28c
	28c
	28c
	0c
	0c

	Local/National Call (per call)

	18c
	15c
	10c
	0c
	0c

	Calls to Optus mobiles (per minute)

	25c
	25c
	25c
	0c
	0c

	Calls to non Optus mobiles (per minute)

	37c
	33c
	30c
	35c
	0c

	Calls to 13/1300 (per call)
	27.5c
	27.5c
	27.5c
	28c
	0c


(a) Eligibility:

The above pricing plans are only available to you if 

(i) you are a small or medium business customer. 

(ii) you connect to the service on an Optus Business Wireless Phone plan for a minimum term of 12 months (Business Wireless Phone Saver & Business Wireless Phone Timeless plans available as month to month only); and

(iii) you preselect and remain connected to the to Optus Long Distance Service for the minimum term; 

(b) Charges

(i) You will be charged a monthly access fee per access line as set out in the table above; and

(ii) You will be charged a flat rate per call as set out in the table above for your local and national calls, depending on the Business Wireless Phone Plan you choose.

(iii) Calls to all mobiles and international calls (includes calls to GSM mobile services that then divert, switch or re-route overseas) are charged by the second plus a call connection charge call. You will be charged according to the Business Wireless Phone Plan rates set out in the standard pricing table for the Optus Long Distance Service.

(c) Minimum term:

(i) You must agree to a a non fixed-length agreement or a fixed-length agreement with a minimum term of 12 months. 

(d) If you connect to the service on a Business Wireless Phone pricing plan, we will supply you with a Voice Box at $0 per month for the length of your minimum term.  If the service is cancelled, or if, at the end of your minimum term, you do not wish to commit to a further minimum term of 12 months, we may ask you to return the Voice Box to us at your own cost. When taking a Business Wireless Phone Saver or Business Wireless Phone Timeless plan you will be required to return the Voice Box if your service is cancelled within the first 12 months.
(e) Subject to your rights under clause 2A of the SMB terms, you will be required to pay a tiered cancellation fee per access line as set out in the table below if 

(i) you cancel the service before the end of the minimum term, or

(ii) your Long Distance Service does not remain preselected to us for the length of the minimum term.  

	When cancelled during the 12 month term
	Applicable tiered cancellation fee

	During the first 6 months – Initial Cancellation  Fee
	$65

	Months 7 - 9 (70% of Initial Cancellation fee)
	$45.50

	Months 10 – 12 (40% of the Initial Cancellation fee)
	$26


8.2 Wireless Dealer Demo Plan

(a) Eligibility

(i) The Wireless Dealer Demo Plan is only available from 18th October 2010 to Optus World Stores and approved Optus Consumer dealers connecting to the service on the following terms:

(ii) The Wireless Dealer Demo Plan is to be used only for demonstration purposes at Optus World Stores and approved Optus dealer stores as defined by Optus, which includes demonstrating Optus Wireless Telephony, Wireless Fusion & Mobile Broadband devices and plan features to customers.

(b) Minimum Term
(i) The Wireless Dealer Demo Plan is only available on a non-fixed length agreement.

(ii) You must agree to a non-fixed length agreement. 

(iii) You may not purchase any equipment with a 12 month or 24 month equipment term under an equipment payment plan on the Wireless Dealer Demo Plan.  

(c) What you have to pay us

(i) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the service at the rates set out in Table 1 of this standard pricing table 
(ii) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(d) Voice Value  

(i) The call types that are ‘eligible calls for the Wireless Dealer Demo Plan is defined in Table 1 below.  

(ii) You must pay for any calls that are not eligible calls and text.

(iii) Any unused portion of the included value expires at the end of each month.  This means that it does not roll over into the following month.
(e) Data Value

(i) Under the Wireless Dealer Demo Plan, as part of the Total Value, you  receive 5GB of included data. 

(ii) You must pay for any excess usage above the included Data value.

(iii) Any unused portion of the included Data value expires at the end of each month. This means that it does not roll over into the following month.
(f) Minimum Monthly Charge and Included Calls

(i) The Wireless Dealer Demo Plan has a Minimum Monthly Charge amount of $15 per month.  

(ii) The amount of the included value for the Wireless Dealer Demo Plan is set out in Table 1 below.

(iii) You must pay for any calls that are not eligible calls.

(g) Other Wireless Dealer Demo Plan Conditions and Offers
(i) The Optus Fair Go™ Policy applies.

(h) Eligible Calls and Pricing Plans

(i) Table 1 below indicates whether particular call types are an ‘eligible call which counts towards the “Included Value” of your Wireless Dealer Demo Plan. 

Table 1 – “Voice & Data Value”

	Call Type
	Eligibility
	Charge  (incl. GST)

	Month Voice Value
	Yes
	$15

	Included Data
	Yes
	5GB

	Excess Usage – 0.15 per MB
	Yes
	0.15 per MB

	Standard Local Voice Calls
	Yes
	20c

	Standard National Voice Calls
	Yes
	20c

	Connection Charge per local & National Call
	No
	Not available

	Connection Charge per Mobile Call
	Yes
	45c

	Standard International Voice Calls

(includes calls to national fixed or GSM mobile services that then divert/switch or re-route overseas)
	No
	Not available

	National Video Calls
	No
	Not available

	National Saver
	No
	Not available

	World Saver
	No
	Not available

	Mobile Saver
	No
	Not available

	International Video Calls
	No
	Not available

	Standard National and International SMS
	No
	Not available

	Voicemail Diversions
	No
	Not available

	Voicemail Deposit and Retrievals
	No
	Not available

	International Roaming & Diversion
	No
	Not available

	Premium SMS
	No
	Not available

	Premium Video 
	No
	Not available

	Video Conferencing 
	No
	Not available

	National MMS
	No
	Not available

	International MMS
	No
	Not available

	Optus Zoo Browsing
	No
	Not available

	Optus Zoo Downloads
	No
	Not available

	966* Zoo
	No
	Not available

	Data used whilst roaming internationally
	No
	Not available

	Directory Assistance – 1223 
	No
	Not available

	19XX Numbers
	No
	Not available

	13/1300 numbers
	Yes
	30c

	124YES(937) 0r 1800 
	No
	Not available

	Insurance
	No
	Not available

	Equipment Payments
	No
	Not available

	True Local Usage 
	No
	Not available

	VOIP services
	No
	Not available

	Calls to Satellite 
	No
	Not available


(i) What happens if the service is cancelled early? 

(i) If the service is cancelled, you will be required to pay us:

(A) any usage charges incurred up to, and including, the cancellation date; plus

(B) the sum of unpaid equipment charges owing on your mobile phone under the mobile equipment payment plan (if any).
9 specials

We may offer specials that apply to the service and if the terms of that special are not set out below you will be advised of these separately, for example, in promotional material relating to the special.

9.1 Optus ‘yes’ Rewards

Optus ‘yes’ Rewards is a special available to consumers.  It involves more than one service and each of the services you select as part of your Optus ‘yes’ Rewards package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service.  Details of the various packages available and of any additional terms and conditions that apply to Optus ‘yes’ Rewards are set out in Appendix I A. 

9.2 Optus SMB Rewards

Optus ‘yes’ Business Rewards is a special available to small or medium business customers.  It involves more than one service and each of the services you select as part of your package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service.  Details of the various packages available and of any additional terms and conditions that apply to ‘yes’ Business Rewards is set out in Appendix IB 

9.3 Mobile Bundling

A bundling discount is available on the Business Wireless Phone Saver & Business Wireless Phone Timeless plans when an eligible mobile plan is active on the same customer account number. Refer to Table 2 for list of eligible mobile plans.
(a) Business Wireless Phone Saver Plan: Available stand alone (unbundled) for $59 monthly access fee or $0 monthly access fee when bundled with an eligible Optus mobile. When bundled you will be charged $59 monthly access fee each month then receive a credit for $59 each month a mobile service on an eligible mobile plan is active on the same customer account. 
(b) Business Wireless Phone Timeless Plan: Available stand alone (unbundled) for $69 monthly access fee or $10 monthly access fee when bundled with an eligible Optus mobile. When bundled you will be charged $69 monthly access fee each month then receive a credit for $59 each month a mobile service on an eligible mobile plan is active on the same customer account.  
In order to be eligible for bundle discount you must maintain a ratio of 1 eligible Optus mobile service to 1 Business Wireless Phone Saver/Timeless plan.  For example, should you wish to add to your account a second Business Wireless Phone Saver service you must also add to your account a second eligible Optus mobile service to receive the $59 bundle credit

Table 2 – Eligible SMB Mobile plans

	Plan Name

	$49 Business Complete

	$59 Business Complete

	$79 Business Complete

	$99 Business Timeless

	$129 Business Timeless
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