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OPTUS WIRELESS TELEPHONY (OWT) SERVICE

SERVICE DESCRIPTION

ATTACHMENT 2

Enhanced Calling Features
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1 ABOUT THIS DOCUMENT
(a) This document contains a description of the enhanced calling features that may be available with the Optus Wireless Telephony Service.  

(b) This document does not contain any pricing information in relation to the enhanced call features.  Please check the standard pricing table carefully to see what fees apply to each call type.

(c) The meaning of the words printed like this is explained in the standard pricing table, in the service description or in the consumer terms or SMB terms (as applicable to you).

2 accessing the enhanced calling featuRes

To access the enhanced calling features, you must have a handset which supports tone (DTMF) dialling, have a push button keypad including ‘*’ and ‘#’ buttons and have a time loop break (that is, a recall or flash) button.

3 Call Waiting 

(a) Call waiting allows you to receive two calls on the one access line simultaneously. 

(b) While on a call you will hear a series of tones indicating a second call is waiting.  You can then put the first call on hold and receive the second call.  You can access call waiting via a designated button (if present) on your handset.

(c) Call Waiting will be activated upon request.

4 Call Divert 

(a) Call divert allows you to have all incoming calls diverted to a programmed telephone number.

(b) Call Divert will be activated upon request.

5 VoiceMail

(a) Voicemail provides a voicemail box in which your callers can leave messages if you do not answer the call (for example, if you are not home or if you are on another call).  

(b) You can access the voicemail box via a designated button (if present) on your handset or by dialling ‘*96’.

(c) There are a number of options available in the voicemail box as to how a message is handled.  
6 CND Suppress  

(a) CND suppress withholds your phone number when calls are made.  This is the default option.  

(b) If CND send (see below) has been selected the customer can still withhold your phone number on a call by call basis by dialling 1831 before dialling the called number. 

7 CND send
(a) CND send allows you to send your phone number to the called phone.  The called phone will only display your phone number if it has that capability.  

(b) You must select this option as the default option is CND suppress.  If CND send has not been selected as a feature you can still send the phone number on a call by call basis by dialling 1832 before dialling the phone number to be called.

8 Caller ID  

(a) Caller ID provides you with the ability to display the caller’s phone number if it has been sent by the caller.  This feature is only available with compatible phones or other equipment. 

(b) You may also obtain call waiting display access with this feature, allowing you to see the phone number of the call on call waiting, providing the caller's number was sent with the call.  This feature is only available with compatible phones or other equipment.
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