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Service Description

Optus Private IP Services

Limited Availability 

This Service Description forms part of the Agreement under which Optus supplies the Service to you.

Rules of interpretation and capitalised terms that are used in this Service Description, are defined either in the General Terms or in the Dictionary included within this Service Description. A reference to a paragraph is a reference to a paragraph in this Service Description unless stated otherwise. 

Some important information about the Service:

	Service Options 
	· OPI Direct Plus (Limited availability from 14 January 2008 – refer to paragraph 1.2 below) 

· OPI MRS (Limited availability from 14 January 2008 refer to paragraph 1.2 below) 

· OPI Broadband (Limited availability from 14 January 2008 refer to paragraph 1.2 below) 

· OPI Broadband MRS (Limited availability from 14 January 2008 refer to paragraph 1.2 below) 

· OPI Remote Access Service  (Limited availability from 1 April 2009 – refer to paragraph 1.3 below)

· OPI Wireless GPRS (Limited availability from 14 January 2008 refer to paragraph 1.2 below) 

· OPI Satellite (Limited availability from 19 April 2012 – refer to paragraph 1.4 below)
	· 

	Optus company supplying the Service Options
	Optus Networks Pty Limited (ABN 92 008 570 330)


1. The Service

1.1 Subject to clauses 1.2 and 1.3 Optus will provide, and you must acquire, the Service in accordance with the Agreement for at least the Committed Term. After the end of the Committed Term, Optus will continue to provide, and you must continue to acquire, the Service in accordance with the Agreement until it is cancelled in accordance with the Agreement. You may not resell Optus Private IP Services to a third party.

1.2
Limited Availability from 14 January 2008
On and from 14 January 2008, there will be limited availability of the OPI Direct Plus, OPI MRS, OPI Broadband, OPI Broadband MRS and OPI Wireless Services.  This means Optus will no longer sell these Services to new customers from this date. However, moves, adds and changes for customers whose Agreements have not expired will still be accepted.  In addition, from 1 April 2008, Optus will not permit an existing customer to renew their Agreement.

1.3
Limited Availability from 13 April 2009 

On and from 13 April 2009 there will be limited availability of the OPI Remote Access Service (RAS) Services.  This means Optus will no longer sell these Services to new customers from this date. However, moves, adds and changes for customers whose Agreements have not expired will still be accepted.  In addition, Optus will not permit an existing customer to renew their Agreement.

1.4
Limited Availability from 19 April 2012

On and from 19 April 2012 there will be limited availability of the OPI Satellite Service.  This means Optus will no longer sell this Service to new customers from this date. However, moves, adds and changes for customers whose Agreements have not expired will still be accepted.  In addition, Optus will not permit an existing customer to renew their Agreement.

2. Service Description

2.1 The Optus Private IP service is a high performance network solution utilising the Optus IP Network for communications, which enables you to build an enterprise-wide private IP network that can extend to branch offices, remote sites, individual remote workers and business partners. The Service includes the provision of customer reports on the use of the Service via an externally accessible web site, protected by user name and password.

2.2 Optus may vary the Service if reasonably required to do so for technical, operational or commercial reasons. 

3. Service Charges

3.1 The standard charges for the Service are set out in the Standard Pricing Table section of this Service Description. The charges payable by you will depend on the features and characteristics for the Individual Service(s) you have selected and any modifications or changes you request at any time.

3.2 The charges for the Services are fixed for the Committed Term. Optus may vary those charges from time to time after the end of the Committed Term by giving you at least 30 days' notice.

4. Fault response and rectification

4.1 As soon as you become aware of any fault in the Service, you must report that fault to Optus by telephoning the number notified to you by Optus from time to time. The number will be available 24 hours a day, 7 days a week. In addition, if you have a Proactive Managed Service, Optus will notify you upon identifying the fault.

4.2 Before reporting a fault to Optus, you must take all reasonable steps to ensure that the fault is not caused by an Excluded Event.

4.3 If Optus investigates a fault and determines that the fault is attributable to an Excluded Event then:

(a) Optus will use reasonable endeavours to inform you of the fault and its probable cause and location but will bear no further liability or responsibility; 

(b) Optus may charge you for any costs that Optus incurs in investigating the fault; and

(c) if you request and Optus agrees to rectify the fault, Optus may charge you the Fee for Service charges set out in the Application (if any) and otherwise the Fee for Service charges set out in Appendix 3.

4.4 If Optus investigates a fault and determines that the fault is attributable to any equipment on Optus' side of the Service Delivery Point, then:

(a) where Optus determines that the fault is in equipment within the Optus Network, Optus will be responsible for rectifying the fault in accordance with the Agreement; and

(b) where Optus determines that the fault is in equipment within a Supplier Network, Optus will inform the Supplier of the fault and request its rectification.

4.5 You must provide all necessary assistance to enable location and rectification of any fault, regardless of whether that fault is the responsibility of Optus or another Supplier.

4.6 Tables 1, 2 and 3 set out the fault response and rectification targets that apply to the various Service Options available as part of the Optus Private IP Service (except for OPI Satellite which is dealt with separately in the OPI Satellite Service Appendix to this Service Description). 

4.7 Service resolution targets in Tables 2 and 3 are measured from the time that the fault is reported to Optus or Optus becomes aware of the fault.

Table 1: Fault response targets for all Service Options (excluding OPI Satellite*)

	Service Option
	Action
	Target Time to Action

	OPI Remote Access Service, OPI Direct Plus, OPI Broadband, OPI Wireless GPRS 
	Optus will call one of your authorised operational contacts back after you report a fault in the service 
	30 minutes

	OPI Broadband MRS, OPI MRS
	Optus will call one of your authorised operational contacts once Optus has identified or been notified of a fault in the service
	30 minutes


* OPI Satellite is addressed separately in the OPI Satellite Service Appendix to this Service Description.

Table 2: Fault resolution targets for all Service Options (excluding OPI Broadband, OPI Broadband MRS and OPI Satellite*)

	Service Option
	Metropolitan Area Resolution Target (areas within 20 kms of the GPO of the relevant capital city) 
	Non-Metropolitan Area Resolution Target (areas that are not Metropolitan) 

	Using Direct Access
	· 80% restoration of faults within 4 hours

· 100% restoration of faults within 24 hours
	· 80% restoration of faults within 12 hours

· 100% restoration of faults within 24 hours

	Using Extended Access
	· 80% restoration of faults within 12 hours

· 100% restoration of faults within 24 hours
	· 80% restoration of faults within 24 hours

· 100% as soon as is reasonably practicable


* OPI Satellite is addressed separately in the OPI Satellite Service Appendix to this Service Description and OPI Broadband and Broadband MRS are addressed in Table 3 below. 

Table 3: Fault resolution target for OPI Broadband and OPI Broadband MRS

	Urban Area (population greater than 10,000) 
	Rural Area (areas designated as 'rural' by our Supplier; usually populations of between 200 – 10,000)
	Remote Area (areas designated as 'remote' by our Supplier; usually populations of 200 or less)

	· 80% restoration of faults within 1 Business Day

· 100% restoration of faults within 2 Business Days


	· 80% restoration of faults within 2 Business Days

· 100% restoration of faults within 3 Business Days


	· 80% restoration of faults within 3 Business Days

· 100% restoration of faults within 4 Business Days




5. Service availability

5.1 Tables 4 and 5 below set out the Service availability targets that apply to the various Service Options (except for OPI Satellite which is dealt with separately in the OPI Satellite Service Appendix to this Service Description).

5.2 A Service Option is unavailable when the Optus IP Network is unavailable. The Optus IP Network is unavailable when:

(a) first:

(i) 
there is a loss of IP connectivity over the Optus IP Network solely caused by Optus' act or omission and that is not an Excluded Event; or

(ii) any scheduled maintenance for the Service Option exceeds three hours in any month; and 

(b) secondly:

(i) 
you have reported to Optus in accordance with paragraph 4.1; or

(ii) Optus has notified you,

of the unavailability of the Service.

5.3 The Service Option ceases to be unavailable at the time when Optus notifies you that the Service Option is available. The notification from Optus could be in the form of a telephone call, voice message, fax or e-mail.

5.4 If it is determined that a Service is unavailable as set out in paragraph 5.2 - 5.3, then your only remedy in relation to that unavailability will be the rebates (if any) set out in Table 6.

Table 4: Service Availability for all Service Options (excluding, OPI Broadband, OPI Broadband MRS and OPI Satellite*)

	Service Option
	Availability Target

	OPI Direct Plus and OPI MRS,
	99.90%

	OPI GPRS Wireless 
	99.95%

	OPI Remote Access Service
	99.85%


* OPI Satellite is addressed separately in the OPI Satellite Service Appendix to this Service Description and OPI Broadband and Broadband MRS are addressed in Table 5 below.

Table 5: Service Availability for OPI Broadband and OPI Broadband MRS

	Service Option
	Availability Target

	OPI Broadband and OPI Broadband MRS via ZedBiz and ZedBiz Lite 
	99.85%

	OPI Broadband and OPI Broadband MRS via ZedX
	99.20%

	OPI Broadband and OPI Broadband MRS via ZedEthernet
	99.90%


6. Service Rebates

6.1 A Service rebate is not redeemable for cash and in any month is capped at the relevant specified percentage of your recurring monthly charge for that month set out in Table 6 below. You must claim any Service rebate in writing within 20 working days from the date on which it becomes possible to calculate the amount of the Service rebate.

6.2 Once a claim is made in accordance with paragraph 6.1, Optus will calculate the Service rebate (if applicable) for the Service and credit to your account an amount equal to the Service rebate.

6.3 If: 

(a) you elect to receive a service in conjunction with a Related Service Description; and

(b) you become entitled to receive a service rebate in accordance with both this Service Description and the Related Service Description,

you will only be entitled to receive a rebate under either this Service Description or the Related Service Description, whichever has the greater entitlement.

6.4 The service rebate entitlement for a Service being unavailable is calculated in accordance with Table 6: Service Rebates for all Service Options (excluding OPI Satellite)


Table 6: Service Rebates for all Service Options (excluding OPI Satellite)

	Service Option*
	Unavailability (total number of hours in the month that the Service Option is unavailable) 
	Rebate (as a percentage of the monthly recurring charges payable by you in respect of the affected Service Option)

	OPI Direct Plus and OPI MRS 

AND

OPI Broadband and OPI Broadband MRS via all access methods except ZedX
	· 0-2 hours 

· 2-4 hours

· 4-6 hours

· 6 or more hours
	· 0%

· 10%

· 15%

· 30%

	OPI Remote Access Service
	No rebate payable in respect of these Service Options.
	No rebate payable in respect of these Service Options.

	OPI Broadband and OPI Broadband MRS via ZedX
	No rebate payable in respect of these Service Options.
	No rebate payable in respect of these Service Options


· OPI Satellite is addressed separately in the OPI Satellite Service Appendix to this Service Description.

DICTIONARY

3DES means 'Triple Data Encryption Standard' which is a block cipher encryption algorithm used within IPSec to encrypt and decrypt data.

aDSL means Asymmetric Digital Subscriber Line
Customer Edge Router is the end device managed by Optus used to deliver the Service.

Dial-Up User means a person who is able to access the Service using either PSTN or ISDN services which have data rate speeds up to 64,000bps and who is authorised by you and Optus to use the Service.

Direct Access means a method of accessing a Service by way of an Optus controlled fibre or radio connection between the Optus Network and your Service Delivery Point.
DSL means digital subscriber line.

Extended Access means a method of accessing a Service which uses the networks of another Supplier to connect from the Optus Network to the Service Delivery Point. 

Internet Key Exchange or IKE means the protocol used to set up a security association in IPSec.

IP means Internet protocol.
Internet means a standardised worldwide network of networks interconnecting countries using the TCP/IP protocol suite.
IPSec is an abbreviation for ‘IP Security’ and means a set of standards based protocols developed to support the secure exchange of IP packets.

ISDN means the Integrated Services Digital Network.

Internet Service Provider or ISP means a provider of Internet access.

MAC means moves, adds or changes.

Optus IP Network means the data communication network (based on TCP/IP and other Internet protocols) between the Optus IP routers operated by Optus.

Proactive Managed Service means a managed service offered by Optus (such as OPI MRS or OPI Broadband MRS) where Optus proactively monitors the customer’s service 24/7 and is responsible for notifying the customer on observing any fault in the customer’s service. 

PSTN means the public switched telephone network.

PVC means a permanent virtual circuit, which is a logical channel, based on points on the Optus Network and a specified committed information rate (or 'CIR') being the average minimum data throughput across a PVC defined in kilobits per second.

Reactive Managed Service means a managed service offered by Optus (such as OPI MRS) where Optus does not proactively monitor the customer’s service 24/7 and the customer is required to notify Optus of any faults before Optus provides any support or maintenance.

Related Service Description means a Service Description for a service that may be supplied to you in conjunction with the Service.

Service Delivery Point means the point at which a Service is made available for connection to your equipment. 

Service Interface means an internationally compliant standard interface for connection at each Service Delivery Point.

SHDSL means Symmetric High-speed Digital Subscriber Line
Transmission Control Protocol or TCP means a set of rules (protocol) used along with the Internet Protocol (IP) to send data in the form of message units between computers over the Optus IP Network. TCP tracks the individual units of data (called packets) that a message is divided into for efficient routing through the Optus IP Network
ZedX means an 'Unspecified Bit Rate' or 'UBR' asymmetrical or symmetrical DSL technology.

Appendix 1 - Cancellation Fee, Downgrade Charge And Upgrades

The Cancellation Fee is calculated in accordance with the following table:

	Committed Term
	Cancellation Fee

	Less than or equal to 12 months
	100% of all amounts that would have been payable in respect of the recurring monthly charge (including any charge in respect of the Service Interface) for the remainder of the Committed Term from the date cancellation takes effect.

In addition if you receive OPI MRS and have elected to pay the 'Establishment Charge' set out in the Standard Pricing Table on a monthly basis, then you will also be required to pay an amount equal to the unpaid balance of that 'Establishment Charge' determined as at the date that the cancellation takes effect.

	More than 12 months
	Cancellation during first 12 months

· 100% of all amounts that would have been payable in respect of the recurring monthly charge (including any charge in respect of the Service Interface) for the period between the date cancellation takes effect and 12 months after the Service Start Date; and

· 20% of all amounts that would have been payable in respect of the recurring monthly charge (including any charge in respect of the Service Interface) for the period between 12 months after the Service Start Date and the expiry of the Committed Term; or

Cancellation after first 12 months
20% of all amounts that would have been payable in respect of the recurring monthly charge (including any charge in respect of the Service Interface) for the period between the date cancellation takes effect and the expiry of the Committed Term. 


If you Downgrade:
· before the first anniversary of the Service Start Date, the Downgrade Charge will be the amount notified by Optus which may be an amount up to, but not exceeding, 100% of the recurring monthly charge (including any charge in respect of the Service Interface) for the period from the Downgrade until the first anniversary of the Service Start Date; or 

· after the first anniversary of the Service Start Date, the Downgrade Charge will be nil.

If you upgrade from OPI Broadband to OPI Broadband MRS, you must sign an OPI Broadband MRS agreement for a period equal to or greater than the remainder of the OPI Broadband Committed Term.

Appendix 2 - Service Options

OPI  Remote Access Service (Note: Limited availability from 1 April 2009)

	Description
	OPI Remote Access Service (RAS) is an IP layer remote access service allowing PSTN, ISDN and V.110 access to various points of presence within a call collection area located Australia wide (excluding Broken Hill). A remote customer device (typically a personal computer or router) can dial into a specific OPI network at an untimed rate by your local service provider.

If you are with a service provider other than Optus for local calls, Optus recommends that you contact that service provider to confirm call costs for dialling into the new call collection area. While the exact charge may vary between different local telephone service providers, the charge will be at, or around, the local call rate for the pricing plan of your local service.

	Special conditions
	You are responsible for the payment of any charges for any calls between your premises and the call collection area.

You must supply your own PSTN or ISDN service. V.110 is for Optus mobile data calls. You must supply your own mobile calls.

Optus will provide authentication services such as passwords that will enable the verification of the End User's authority to use the Service. You must elect in the Application Form which of the following options you want in respect of the Service:

· Optus to manage the information required to provide such authentication services by updating, varying and removing End User names and passwords in accordance with your instructions; or 

· you to manage the information required to provide such authentication services through your own hardware and software (Proxy Radius) that must be compatible with the Optus IP Network and comply with Optus' technical specifications.

Where Optus is managing the information you can, upon request, nominate an administrator who will be given an administrator password access to enable direct access to add or delete End Users and change the passwords of any of your existing End Users via a web interface.

You must notify Optus of any changes to the number of End Users that are registered users or subscribers to the Service. Optus is not responsible for any degradation caused by an increase or decrease in the number of End Users which has not been notified to it.

If you select the dial backup Service option:

(a) you must also select the OPI Managed Router Service under the terms of the OPI Managed Router Service Description;

(b) a special user account/profile is provisioned on the Optus Radius Server and such user accounts require special attributes which can not be allowed to pass via a Proxy Radius; and

(c) dial-out capabilities are not supported. 


OPI Direct Plus (Note: Limited availability from 14 January 2008) 

	Description
	OPI Direct Plus provides you with a permanent layer 3 IP connection from the Optus Network to the Service Delivery Point using the Optus IP Network on a per site basis.

	Service specifications
	Available access methods for layer 2 carriage for this Service are Multinet Frame Relay, Multinet ATM and Ethernet. Access is not included with this Service and must be separately purchased.

Ethernet to the Building & Ethernet to the Data Centre access speeds are rate limited to provide the Service Interface speeds defined below.

The only protocols supported are IP or IP encapsulated (i.e. no IPX, appletalk, DECNET, Vines etc). Routing protocols supported are Static or RIPv2 and eBGP-4. Routing protocols supported for Services delivered via Ethernet to the Data Centre is eBGP-4 Only

The Service does not support Token Ring, FDDI or STUN interfaces, SRB, RSRB, TSRB or CRTP.

	Service Interface Speeds 
	The Service Interface speeds (in kbps) available for a Service delivered via MultiNet Frame Relay Access (in kbps) are  - 64, 128, 256, 512, 768, 1024, 1536, 1984;

The Service Interface speeds (in Mbps) available for a Service delivered via MultiNet ATM Access are:

· 2M to 14M in 1Mbps bandwidth increments.

· 15Mbps to 40Mbps in 5Mbps bandwidth increments.

The Service Interface speeds (in Mbps) available for a Service delivered via Ethernet to the Building are: 

· 1M to 14M in 1Mbps bandwidth increments.

· 15Mbps to 50Mbps in 5Mbps bandwidth increments.

· 75M

· 100Mbps and 1000Mbps in 50Mbps bandwidth increments.

The Service Interface speeds (in Mbps) available to a Service delivered via Ethernet to the Data Centre are:

· 1M to 14M in 1Mbps bandwidth increments.

· 15Mbps to 50Mbps in 5Mbps bandwidth increments.

· 75M & 100M

	Disaster Recovery Solution Options
	Where agreed with Optus you may use the OPI Direct Plus Service as a disaster recovery option if your primary service fails. Optus will provide such secondary disaster recovery options at a discount rate. The discount rate is only available where you acquire and use the secondary service only in the event of a loss of connectivity of the primary Service. 

Any secondary OPI Direct Plus Service purchased for the purpose of load balancing customer IP traffic, is not considered a disaster recovery option and will be charged as a primary OPI Direct Plus Service.

If Optus reasonably determines that a secondary access link is being used as a primary access link, then Optus reserves the right to charge the customer primary access link rates set out in the Pricing Table. Once connectivity of the primary service is re-established, use of the secondary access link to carry customer traffic must cease. If Optus' network reports indicate that a secondary service continues to be used once core network connectivity is re-established for the primary service, then Optus reserves the right to charge the customer primary service rates for the secondary service for the remainder of the contract term.

	Special conditions
	The Service does not support bursting. If the Service is accessed via Multinet Frame Relay Access it will have, burst like features to allow oversubscription of up to two times (2x) the Service Interface speed for the Service. Multinet ATM access and Ethernet access do not have any burst like features and oversubscription is not available.

Internet PVCs cannot run over the same layer 2 Access as the OPI Direct Plus connection.

	Related Service Descriptions
	Switched Data Services with the Service Options of Multinet Frame Access - greater than 64 kbps only.

Switched Data Services with the Service Options of Multinet ATM Access - greater than 2 mbps not supported.

Optus Ethernet Services with the Service Option of Ethernet Access.


OPI Broadband (Note: Limited availability from 14 January 2008)

	Description
	OPI Broadband provides you with a permanent layer 3 IP connection over DSL access from the Optus Network and from the network of Suppliers, to the Service Delivery Point using the Optus IP Network on a per site basis.

It is provided by using either an unbundled local loop service or line sharing with an existing telephone service connected to you.

The Service provided to you is dependent on your geographic location and the DSL access method selected.

	Service specifications
	Access is included in the Service for an unbundled local loop service and is provided via your telephone service provider where the service is based on line sharing. Available access methods for this Service are ZedBiz (Note: Limited availability from 1 July 2007), ZedBiz Lite (Note: Limited availability from 1 July 2007), ZedX and ZedEthernet. The relevant uploading and downloading speeds and bursting capacities (if any) for each of the access methods are set out below:

· ZedBiz (aDSL): 

· 256k/128k burstable to 512k/256k;

· 768k/128k burstable to 1.5M/256k;

· 1.0M /256k burstable to 2.0M/512k; and

· 2.0M/256k burstable to 4.0M/512k;

· ZedBiz Lite (aDSL): 64/64 kbps burstable to 256k/64k;

· ZedX (SHDSL, ADSL and ADSL2+) 

· 256kbps/64kbps;

· 512kbps/128kbps;

· 512kbps/512kbps;

· 1024kbps/1024kbps;

·  1536kbps/256kbps;

· 2048kbps/2048kbps; and

· 8096kbps/640kbps.

· ZedEthernet: SHDSL (2-wire or 4-wire) access with the following speeds and maximum burst speeds:

· 128kpbs burstable to 256kpbs or 512 kpbs;

· 256kpbs burstable to 512kpbs or 1024kpbs;

· 512kpbs burstable to 1024kpbs or 2048kpbs;

· 768kpbs burstable to 1536kpbs;

· 1024kbps burstable to 2048kpbs or 4096kpbs; 

· 1536kbps;

· 2048kpbs burstable to 4096kbps;and

· 4096kbps.

Bursting capacities are indicative only and are not committed to by Optus. Optus is only contracting to provide the relevant Service without bursting capabilities. The bursting functionality is only provided to the extent that it is inherent in the particular access method. 

The only protocols supported are IP or IP encapsulated (i.e. no IPX, appletalk, DECNET, Vines etc). Routing protocols supported are Static and RIPv2. Does not support Token Ring, FDDI or STUN interfaces, SRB, RSRB, TSRB or CRTP.

	Special conditions
	Service Activation is dependent on the results of a feasibility study.

Unbundled local loop service

You acknowledge that if Optus provides this Service utilising an unbundled local loop service, you:

· are the account holder for existing services on the telephone lines to be used for the Service or you are the authorised agent for the account holder and request an unbundled local loop service transfer to Optus;

· or the account holder (as the case may be), give up existing contractual rights over the existing telephone line(s);

· understand that certain functions and facilities provided as part of your existing services may not be available from Optus;

· will arrange fault assistance until the effective date of transfer to the Service as advised by Optus; and 

· must indicate to Optus if a diversion is required during changeover to the Service. A diversion service is subject to availability.

Line Sharing 

You acknowledge that if Optus provides this Service by line sharing you:

· must have an active existing telephone service and maintain that active phone service for the duration of the term of the provision of this Service; and 

· a limitation of 30 gigabytes may apply to either the upload and/or download of data.

Where Optus provides a modem with this Service the modem is Optus Owned Equipment. At the expiry of the Agreement you must provide Optus reasonable access to enable it to retrieve the modem.

Internet PVCs cannot run over the same layer 2 Access as the OPI Broadband connection


OPI Broadband MRS (Note: Limited availability from 14 January 2008)

	Description
	OPI Broadband MRS is OPI Broadband with additional monitoring and management for Optus provided routers connected to the service. The OPI Broadband Service Option description applies to the underlying access provided as part of this Service Option and the terms and conditions of that Service Option are deemed incorporated into this Service Option.

	Reporting (Basic)
	The following reports are available as part of OPI Broadband MRS:

· Traffic Reports – are reports that provide link utilisation of the Service, enabling you to capacity manage Services. Traffic flow in and out of each managed Customer Edge router can be displayed in a daily, weekly, monthly and yearly basis.

· Device Availability Reports – are reports that provide the up/down status of each managed Customer Edge Router.

Optus will use reasonable endeavours to provide near real time customer web reporting and historical reporting from Service activation for 15 months of rolling data. Optus is not under any obligation to re-produce or provide missing reporting data.

The information reported on is indicative only. Due to statistics being captured from different collection points in the network and the collection time, there may be discrepancies between customer web reports and:

· the actual Optus invoice; and 

· Optus' fault management system used to manage customer faults.



	Management Type


	Management types available include:

· Basic - provides a monitoring and management service for Optus provided routers connected to this DSL service.

· Advanced - provides a monitoring and management service for Optus provided routers connected to this DSL service, including the following additional features:

· Dial Backup - Optus will set up and test dial backup on initial installation only. Optus will not supply, monitor or manage the modem; and

· DHCP Central support.

	Special conditions
	Where Optus provides a router with this Service, the router is Optus Owned Equipment. At the expiry of the Agreement you must provide Optus reasonable access to enable it to retrieve the router.


OPI MRS (Note: Limited availability from 14 January 2008)

	Description
	OPI MRS provides either a Proactive Managed Service or a Reactive Managed Service for Customer Edge Routers connected to the OPI Direct Plus service. The OPI Direct Plus Service Option description applies to the underlying access provided as part of this Service Option and the terms and conditions of that Service Option are deemed incorporated into this Service Option.

	Service specifications
	This service cannot be supplied without the associated OPI Direct Plus Service. The Service Interface speed options available are defined within Appendix 2 under OPI Direct Plus.

The Service Interface speeds are limited by the Customer Edge Router capabilities. Optus will only support defined Service Interface speeds.

Optus can either:

· supply, install, manage, and maintain the Optus provided Customer Edge Router, or

· install, manage, and maintain a Customer supplied customer edge Customer Edge Router (See the Special Conditions section below for more details on this option).

The only protocols supported are IP or IP encapsulated (i.e. no IPX, appletalk, DECNET, Vines etc). Customer Edge Router Routing protocols (LAN port) RIPv2.

Features supported include IPv4, CEF, NTP, routing protocols BGPv4, static, RIPv2 (specific link types); SNMP, TACACS+, AAA, PPP, PAP/CHAP, telnet, SSH; IPSec encryption (3DES), and GRE tunnelling.

On-Site Support & Maintenance options for Metro sites are as follows:

· 24 hours per day, 7days a week with a 4 hour on site target; and

·  8 hours per day, 5 days a week with a 4 hour on site target.

 Reasonable endeavours will be made to provide on-site support & maintenance for regional sites.

	Customer Reporting
	The following web reports are available to OPI MRS customers:

· Traffic Reports – are reports that provide link utilisation of the Service, enabling you to capacity manage Services. Traffic flow in and out of each managed Customer Edge Router can be displayed in a daily, weekly, monthly and yearly basis.

· Device Availability Reports - are reports that provide the up/down status of the each managed Customer Edge Router. 

· Service Management Reports – are reports that provide a view of all logged faults and resolution status.

· Bulletin Board Reports - are reports that provide authorised Optus network operations staff a facility to display messages related to your Service such as imminent upgrades and messages of general interest.

Optus will use reasonable endeavours to provide near real time customer web reporting and historical reporting from Service activation for 15 months of rolling data. Optus is not under any obligation to re-produce or provide missing reporting data.

The information reported on is indicative only. Due to statistics being captured from different collection points in the network and the collection time, there may be discrepancies between customer web reports and:

· the actual Optus invoice; and 

· Optus' fault management system used to manage customer faults.

Optus does not warrant the availability or accuracy of the web reports.

	Special conditions
	If specifically stated within the application form, at the end of the Committed Term, you own the Customer Edge Router(s) supplied by Optus with the OPI MRS service. If the Agreement is terminated prior to the expiration of the Committed Term, subject to payment of the Cancellation Fee you, will own the Customer Edge Router(s).

You may supply your own router to be managed and maintained by Optus at the Service Delivery Point as part of this Service provided the router meets the minimum hardware and software specifications defined by Optus from time to time. All Customer supplied routers must be covered by a valid support & maintenance contract (purchased by you) for the duration of the Optus must be given the authority to act on your behalf to enforce your router(s) support and maintenance contract.

You must ensure that only authorised Optus’ staff are permitted access to any Optus or Customer supplied Customer Edge Router being used at the Service Delivery Point device as part of this Service, as third parties polling the service delivery point may prevent agreed Service Levels from being met. Customer read only & read/write access of the Service Delivery Point device is not permitted under the terms and conditions of this Service.

Optus designs the OPI MRS Solution to support your business network requirements based on the information supplied by you, including but not limited to availability, response times, applications, bandwidth, flexibility, legacy migration and resiliency and fault tolerance as they exist at the date of the Agreement. Future redesign of your OPI MRS Solution to accommodate growth or change in the use of your network will be conducted as a change to the Agreement and may attract a further charge as specified by Optus.

The Service Levels do not apply if your usage patterns vary significantly from those used to develop your OPI MRS Solution. Further, if you request a Complex MAC that, in Optus' reasonable opinion, significantly varies the OPI MRS Solution, Optus' ability to achieve the Service Levels may be affected. Optus will advise you if this is going to occur. A significant variation includes traffic growth on the network, or any part of it, in excess of 20%.

Optus may, at any time and at its cost, modify or replace Optus-Owned Equipment. The Customer must notify Optus immediately, if it becomes aware of any damage to, or malfunction of, the Optus-Owned Equipment


OPI Wireless GPRS (Note: Limited availability from 14 January 2008)
	Description
	OPI Wireless GPRS allows GPRS enabled remote wireless devices to connect to a Customer’s OPI Network. 

	Service Specifications
	Authorised users may connect to the Customer’s OPI Network using Optus' GPRS network. Authorised users connect to the Optus GPRS network using a wireless device, which is compatible with the GPRS network and the Customer’s OPI Network. If you use a third party device to connect to the GPRS network, then Optus will use its best efforts to ensure compatibility but Optus does not warrant that any particular third party device can connect to the GPRS network.

To connect to the Service, the devices used must be connected to the Optus Mobile Digital Network. The Service does not include access to the Optus IP Network, which must be acquired separately.

The Customer must notify Optus of authorised MSISDNs from time to time.

You can request Optus to authenticate End Users at the time of connecting to the Service. Alternatively you can carry out your own authentication using equipment and software, which is connected to, and compatible with the Optus Network, in accordance with Optus’ technical specifications.

	Service Performance Objectives
	Unless otherwise stated below, the GPRS network performance is measured from any GPRS network base station to the point of interconnection with the Customer’s OPI Network. The following service performance targets apply to this Service

· Network Performance - the maximum data throughput (when the Remote Device uses all available GPRS resources in a cell) is 48 kbps. This assumes use of a 4+1 GPRS device. The minimum data throughput is 9.6kbps, using a 4+1 GPRS device. The target availability for this minimum data throughput rate is 99%.

· Round Trip - the round-trip time is 2 seconds or less, from the device to the point of interconnect with the Customer’s OPI Network and back again.

	Special Conditions
	You must notify Optus of any changes to the authorised users of the Service. If you do not give reasonable advance notice to Optus of these changes, then the availability or functionality of the Service may degrade. Optus is not liable to you for any Loss you incur as a result of this degradation.

The Service is only available in areas covered by the GPRS network.


OPI Satellite (Note: Limited Availability from 19 April 2012)
	Description
	The OPI Satellite service is a VSAT satellite communications system, that allows users with VSATs situated within the Optus Satellite Footprint to receive and send data via satellite.

OPI Satellite provides you with a permanent layer 3 IP connection over Satellite access from the Optus Network and from the network of Suppliers to the Service Delivery Point using the Optus IP Network on a per site basis. The Service provided to you is dependent on your geographic location and the satellite coverage.

	Service specifications
	IP Port service interface speed available is determined by the service option selected in the Application Form.

OPI Satellite - 512Kbps/90Kbps (bursting not guaranteed)

OPI Satellite Advanced services - 32kbps up to 2MB service (bursting not guaranteed and committed bandwidth options)

The only protocols supported by OPI Satellite are IP & IP encapsulated in IPSec (i.e. no IPX, appletalk, DECNET, Vines etc) and Static Routing .

The Service does not support Token Ring, FDDI or STUN interfaces, SRB, RSRB, TSRB or CRTP.

	Access
	Satellite Access is included in the Service.

	Special conditions
	The Special Conditions for OPI Satellite are set out in the separate OPI Satellite Service Appendix to this Service Description.

	Related Service Descriptions
	· Optus Satellite Business Services Summary
· Optus Satellite Business Service Description

	Service performance objectives
	OPI Satellite access target service availability is 99.70%. Any failure caused by an Excluded Event, or a failure of the OPI Satellite Service as a result of electromagnetic radiation from the sun causing interference with the Service, is excluded.


	Optus will only supply an Individual Service at the published rates in this Standard Pricing Table if you choose a Committed Term of at least twelve months
	
	


	
	OPI RAS Upfront Charges
	
	Rules
	
	
	
	Frequency
	GST Exclusive
	

	
	Establishment Charge
	
	Per PSTN or ISDN User
	
	
	Once Off
	$27
	

	
	Establishment Charge
	
	Customer manages own Radius server via proxy. Per Customer
	Once Off
	$1,500
	

	
	
	
	
	
	
	
	
	
	

	
	OPI RAS Monthly Usage Pricing Guide
	GST Exclusive
	
	Comments
	
	
	
	
	

	
	-charge per hour
	$1.80
	
	Per hour PSTN and ISDN access to all OPI RAS POPS
	
	

	
	Flat Charge - Unlimited Usage Plan
	$220.00
	
	Per month, per user, unlimited hours** Must apply to all users on any single POP
	

	
	** Flat Charge - Unlimited Usage Plan must apply to all users. 
	
	

	OPI Direct Plus
	
	
	
	
	

	OPI Direct Plus Up front Charges
	
	Rules
	Frequency
	

	Establishment Charge(
	for each OPI Direct Plus Service Interface 
	Once Off
	$500

	Once off Establishment Charge per OPI Direct Plus Service Interface connection 

	The Establishment Charge covers the cost of installation and set-up of the customers Service Interface connection to the Service

	This is in addition to any establishment charges for MultiNet Frame Access, MultiNet ATM Access or ethernet Access.

	


	OPI Direct Plus Change Charges
	Rules
	
	Frequency
	

	Service Interface Change 
	for each change to an OPI Direct Plus Service Interface
	Each Change
	$100 

	Any change made to an existing Service may incur a charge.
	
	

	This includes upgrade/downgrade of the Service Interface connection, change in the VPN configuration or change in the class of Service.

	The Establishment Charge & Service Interface change charges apply to all OPI Direct Plus Services.


	OPI Direct Plus Flat Charges (Primary Access Links)

	
	Monthly Recurring Charge With & Without QoS
	

	Service Interface Bandwidth
	Without

QoS

(Excluding GST)
	Without

QoS

(Including GST)
	
	With

QoS 

(Excluding GST)
	With

QoS 

(Including GST)
	 Monthly Received Data Allowance (GB) 

	64kbit/s
	$195
	$215
	
	$254
	$279
	unlimited

	
	
	
	
	
	
	

	128kbit/s
	$321
	$353
	
	$417
	$459
	unlimited

	
	
	
	
	
	
	

	256kbit/s
	$518
	$569
	
	$673
	$740
	unlimited

	
	
	
	
	
	
	

	512kbit/s
	$777
	$855
	
	$1,010
	$1,111
	unlimited

	
	
	
	
	
	
	

	768kbit/s
	$1,098
	$1,208
	
	$1,427
	$1,570
	unlimited

	
	
	
	
	
	
	

	1024kbit/s
	$1,435
	$1,579
	
	$1,866
	$2,053
	unlimited

	
	
	
	
	
	
	

	1536kbit/s
	$2,083
	$2,292
	
	$2,708
	$2,979
	unlimited

	
	
	
	
	
	
	

	1984kbit/s
	$2,588
	$2,846
	
	$3,364
	$3,700
	unlimited

	
	
	
	
	
	
	

	2Mbit/s
	$2,588
	$2,846
	
	$3,364
	$3,700
	unlimited

	
	
	
	
	
	
	

	3Mbit/s
	$3,121
	$3,433
	
	$4,058
	$4,463
	unlimited

	
	
	
	
	
	
	

	4Mbit/s
	$3,655
	$4,021
	
	$4,752
	$5,227
	unlimited

	
	
	
	
	
	
	

	5Mbit/s
	$4,189
	$4,608
	
	$5,445
	$5,990
	unlimited

	
	
	
	
	
	
	

	6Mbit/s
	$4,722
	$5,195
	
	$6,139
	$6,753
	unlimited

	
	
	
	
	
	
	

	7Mbit/s
	$5,256
	$5,782
	
	$6,833
	$7,516
	unlimited

	
	
	
	
	
	
	

	8Mbit/s
	$5,791
	$6,370
	
	$7,528
	$8,281
	unlimited

	
	
	
	
	
	
	

	9Mbit/s
	$6,325
	$6,957
	
	$8,222
	$9,045
	unlimited

	
	
	
	
	
	
	

	10Mbit/s
	$6,983
	$7,681
	
	$9,077
	$9,985
	unlimited

	
	
	
	
	
	
	

	11Mbit/s
	$7,603
	$8,363
	
	$9,884
	$10,872
	unlimited

	
	
	
	
	
	
	

	12Mbit/s
	$8,123
	$8,935
	
	$10,559
	$11,615
	unlimited

	
	
	
	
	
	
	

	13Mbit/s
	$8,621
	$9,483
	
	$11,208
	$12,328
	unlimited

	
	
	
	
	
	
	

	14Mbits
	$9,049
	$9,954
	
	$11,763
	$12,940
	unlimited

	
	
	
	
	
	
	

	15Mbit/s
	$9,476
	$10,424
	
	$12,319
	$13,551
	unlimited

	
	
	
	
	
	
	

	20Mbit/s
	$12,515
	$13,766
	
	$16,269
	$17,896
	unlimited

	
	
	
	
	
	
	

	25Mbit/s
	$14,447
	$15,892
	
	$18,781
	$20,660
	unlimited

	
	
	
	
	
	
	

	30Mbit/s
	$16,381
	$18,019
	
	$21,296
	$23,425
	unlimited

	
	
	
	
	
	
	

	35Mbit/s
	$18,556
	$20,412
	
	$24,123
	$26,535
	unlimited

	
	
	
	
	
	
	

	40Mbit/s
	$20,731
	$22,804
	
	$26,950
	$29,645
	unlimited

	
	
	
	
	
	
	

	45Mbit/s
	$22,906
	$25,196
	
	$29,778
	$32,755
	unlimited

	
	
	
	
	
	
	

	50Mbit/s
	$25,081
	$27,589
	
	$32,605
	$35,866
	unlimited

	
	
	
	
	
	
	

	75Mbit/s
	$32,919
	$36,211
	
	$42,794
	$47,074
	unlimited

	
	
	
	
	
	
	

	100Mbit/s
	$42,715
	$46,987
	
	$55,530
	$61,083
	unlimited

	
	
	
	
	
	
	

	150Mbit/s
	$52,355
	$57,591
	
	$68,062
	$74,868
	unlimited

	
	
	
	
	
	
	

	200Mbit/s
	$69,113
	$76,024
	
	$89,846
	$98,831
	unlimited

	
	
	
	
	
	
	

	250Mbit/s
	$84,646
	$93,111
	
	$110,040
	$121,044
	unlimited

	
	
	
	
	
	
	

	300Mbit/s
	$98,001
	$107,801
	
	$127,402
	$140,142
	unlimited

	
	
	
	
	
	
	

	350Mbit/s
	$111,356
	$122,492
	
	$144,763
	$159,240
	unlimited

	
	
	
	
	
	
	

	400Mbit/s
	$124,711
	$137,183
	
	$162,125
	$178,337
	unlimited

	
	
	
	
	
	
	

	500Mbit/s
	$138,067
	$151,873
	
	$179,487
	$197,435
	unlimited

	
	
	
	
	
	
	

	600Mbit/s
	$180,263
	$198,289
	
	$234,341
	$257,775
	unlimited

	
	
	
	
	
	
	

	700Mbit/s
	$208,050
	$228,855
	
	$270,465
	$297,512
	unlimited

	
	
	
	
	
	
	

	800Mbit/s
	$235,838
	$259,421
	
	$306,589
	$337,248
	unlimited

	
	
	
	
	
	
	

	900Mbit/s
	$262,913
	$289,204
	
	$341,786
	$375,965
	unlimited

	
	
	
	
	
	
	

	1000Mbit/s
	$261,559
	$287,715
	
	$340,026
	$374,029
	unlimited


OPI Direct Plus Flat Rate Charge (Secondary Access Link) – OPI Direct Services used as secondary access links for redundancy purposes in accordance with the OPI Direct Plus Service Description, will be charged at a discounted rate to the OPI Direct Plus charges set out above in this Standard Pricing Table. The level of discount will be dependant on a number of circumstances and will be determined by Optus in its sole discretion and notified to the Customer by Optus prior to commencement of the Service.

	OPI Broadband MRS Basic & Advanced Monthly Rental Charges (Primary Access Link)

	DSL Family
	Grade
	Max Download Speed (approx kbit/s)
	Plan Name
	Basic
GST ex
	Basic
GST inc
	Advanced
GST ex
	Advanced
GST inc

	Asymmetric
	Lite
	512
	ADSL Lite 512
	$218
	$239.80
	$236
	$259.60

	
	
	1500
	ADSL Lite 1500
	$322
	$354.20
	$357
	$392.70

	
	Enhanced
	128
	ADSL Enh 128 
	$322
	$354.20
	$357
	$392.70

	
	
	256
	ADSL Enh 256
	$368
	$404.80
	$409
	$449.90

	
	
	512
	ADSL Enh 512 
	$455
	$500.50
	$495
	$544.50

	
	
	1000
	ADSL Enh 1000 
	$595
	$654.50
	$635
	$698.50

	
	
	1500
	ADSL Enh 1500
	$645
	$709.50
	$689
	$757.90

	
	
	2000
	ADSL Enh 2000
	$800
	$880.00
	$845
	$929.50

	
	
	4000
	ADSL Enh 4000
	$1,035
	$1,138.50
	$1,080
	$1,188.00

	Symmetric
	Lite
	512
	SDSL Lite 512
	$540
	$594.00
	$587
	$645.70

	
	
	1000
	SDSL Lite 1000
	$725
	$797.50
	$777
	$854.70

	
	
	2000
	SDSL Lite 2000
	$995
	$1,094.50
	$1047
	$1,151.70

	
	Enhanced (Metro Only)

	128
	SDSL Enh 128Fi
	$730
	$803
	$875
	$963

	
	
	256
	SDSL Enh 256Fi
	$912
	$1,003
	$957
	$1,053

	
	
	512
	SDSL Enh 512Fi
	$1,113
	$1,224
	$1158
	$1,274

	
	
	1024
	SDSL Enh 1000Fi
	$1,630
	$1,793
	$1,675
	$1,843

	
	
	1536
	SDSL Enh 1500Fi
	$2,141
	$2,355
	$2,186
	$2,405

	
	
	2048
	SDSL Enh 200Fi
	$2,536
	$2,790
	$2,581
	$2,839

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


OPI Broadband MRS Services Charge (Secondary Access Link) – OPI Broadband MRS Services used as secondary access links for redundancy purposes in accordance with the OPI Broadband MRS Service Description, will be at charged a discounted rate to the OPI Broadband MRS charges set out above in this Standard Pricing Table. The level of discount will be dependant on a number of circumstances and will be determined by Optus in its sole discretion and notified to the Customer by Optus prior to commencement of the Service.

OPI MRS Pricing

The OPI MRS establishment charges set out below are in addition to any establishment charges payable by you in respect of to an OPI Direct Plus Service. The establishment Charge covers the cost of Customer Edge Router hardware procurement, installation and commissioning used for the OPI MRS Service. If you supply your own Customer Edge Router then the component of the Establishment Charge relating to hardware procurement does not apply.
	One Off Establishment Charges

	Customer Edge Router Installation Charges (Business Hours, Monday to Friday, 9am to 5pm excl. public holidays)
	During Business Hours i
	Outside Business Hours 

	Tier 1 (within 5km of the GPO of the Capital City of that State or Territory)
	$815.10
	$1222.65

	Tier 2 (within the metropolitan area of the Capital City of that State or Territory)
	$1,101.10
	$1,651.65

	Tier 3 (other, price plus Travel)
	$1,716.00
	$2788.50

	Project Co-ordination Charges
	
	

	1 site – 2 working days 
	$2288.00
	n.a.

	2 sites– 3 working days
	$3432.00
	n.a.

	3-5 sites– 5 working days
	$5720.00
	n.a.

	6-10 sites– 7 working days
	$8008.00
	n.a.

	11-25 sites– 12 working days
	$13,728.00
	n.a.

	26-50 sites– 20 working days
	$22,880.00
	n.a.

	51+ sites– Customer Quote 
	Custom Quote
	n.a.


	Monthly Recurring Charges
	 

	Customer Edge Router Support and Maintenance for Optus Defined Hardware & Software Specification
	Price 

	Cisco 1721 24x7x4 On-Site Support
	Cisco List Price

	Cisco 1721 8x5x4 On-Site Support
	Cisco List Price

	Cisco 1751 24x7x4 On-Site Support
	Cisco List Price

	Cisco 1751 8x5x4 On-Site Support
	Cisco List Price

	Cisco2651XM 24x7x4 On-Site Support
	Cisco List Price

	Cisco2651XM 8x5x4 On-Site Support
	Cisco List Price

	Cisco 1841 24x7x4 On-Site Support
	Cisco List Price

	Cisco 1841 8x5x4 On-Site Support
	Cisco List Price

	Cisco 2801 24x7x4 On-Site Support
	Cisco List Price

	Cisco 2801 8x5x4 On-Site Support
	Cisco List Price

	Cisco 2821 24x7x4 On-Site Support
	Cisco List Price

	Cisco 2821 8x5x4 On-Site Support
	Cisco List Price

	Cisco 2851 24x7x4 On-Site Support
	Cisco List Price

	Cisco 2851 8x5x4 On-Site Support
	Cisco List Price

	Cisco 1721 24x7x4 On-Site Support
	Cisco List Price

	Cisco 1721 8x5x4 On-Site Support
	Cisco List Price

	Cisco 3845 24x7x4 On-Site Support
	Cisco List Price

	Cisco 3845 8x5x4 On-Site Support
	Cisco List Price

	Managed Services 
	

	Proactive Managed Service
	$178.75

	Reactive Managed Service
	$71.50

	Secondary Access Link to be used for Redundancy Only (Optional)
	

	BRI-ISDN Dial Backup Access Link
	$143.00


Moves, Adds, Changes

Moves, Adds and Changes (MAC’s) only apply to existing customers. MAC’s are defined as either simple or complex. 

Changes or minor network reconfigurations are known as simple MAC’s. A simple MAC is defined as any Customer Edge Router configuration change that can be executed in less than 2 working hours and that does not involve the addition or relocation of OPI MRS services to a new, or existing premises, and can be executed without the need to dispatch an Engineer to site. Simple MAC’s are charged @ $200 per hour (during Business Hours). A 50% uplift will apply to all work outside Business Hours. 

A complex MAC is defined as any Customer Edge Router configuration change that is executed in greater than 2 working hours or requires a field engineer to be dispatched to site. Adding equipment is considered to be a complex MAC and will be charged as per a new installation. Moving / relocating equipment to new or existing premises is considered a complex MAC and will be charged as per a new installation. (See installation charges for OPI MRS and Network access)

Relocate includes both relocations within a building and relocations to another building.

Optus reserves the right to decide if a MAC is simple or complex and Optus also reserves the right to treat a series of simple MACS as a complex MAC.
Appendix 3 - Fee For Service Charges

1. Standard installation charges apply for work done between 8am and 6pm during Business Days. For installation work requested at other times, a charge of being $220 inclusive of GST per person for the first half hour and $55 inclusive of GST per person per half hour thereafter.

2. Additional charges are payable each time a fault report is made where Optus determines that it is not responsible for the fault as it is located on your equipment or facilities. These charges are:

(a) for work conducted between 8am and 6pm during Business Days is: $110 inclusive of GST per person for the first half hour and $55 inclusive of GST per person per half hour thereafter;

(b) for work conducted at other times: $220 inclusive of GST per person for the first half hour and $55 inclusive of GST per person per half hour thereafter;

(c) $220 inclusive of GST for any site visit additional to the charges set out above;

(d) Optus will supervise and implement all MAC’s requested by you. MAC’s are subject to quotation by Optus based on an hourly rate of $200 and any materials required

(e) any incidental out of pocket expenses incurred.

Copy Of Back Bills 

You may request a copy of your bill from a previous billing period. Optus may charge you for the copy of the bill at the rate of $55 inclusive of GST per copy.
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