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IMPORTANT CUSTOMER INFORMATION – YOUR RIGHTS AND OBLIGATIONS 

Under the Telecommunications Act 1997, Optus may contract with its customers either on an individual basis, or by way of a standard form of agreement. Optus has elected to supply some of its services by way of a standard form of agreement (SFOA). This means that the terms and conditions contained in the SFOA documents apply to you, unless you have entered into a written agreement with Optus (in which case the terms of the written agreement will apply).  Optus may vary its SFOA, including prices and charges, at any time and is not required to give you any prior notice of these changes, unless the change is detrimental to customers.  In such cases, Optus will publish an advertisement beforehand, in a national daily newspaper or daily newspapers, that provide national coverage when placed together detailing the change, and/or Optus may advise you directly.  

summary of MATERIAL terms and conditions

General Information for the Service The Service provides you with a telephone service directly connected to the Telstra Public Switched Telephone Network (PSTN).  The Service allows you to make local calls and to receive calls from local, national, international and mobile telephone numbers.  The Service includes provision of an access line, a standard telephone number, fault rectification, operator services and a choice of a directory listing in the White Pages or an unlisted number.  The Service is supplied under the Customer Terms as supplied by Telstra to Optus and resold by Optus.  The Service is available if your premises is located where the Telstra PSTN is available.  However, in some cases, due to technical or commercial reasons, your premises may not be able to be connected to the Service. Your Service must be approved by Optus and you must remain preselected to Optus for your long distance services.  Optus cannot promise that the service is provided without fault or interruption.

USE OF THE SERVICE: You must acquire the Service for at least the Committed Term, if any, specified in your Application.  You must co-operate with Optus’ reasonable requests in connection with the Service.  

CUSTOMER SERVICE GUARANTEE   You may have certain rights and remedies under the Customer Service Guarantee, which establishes minimum connection and fault repair times and entitles you to specified amounts of damages if they are breached.  Optus accepts liability to you in accordance with, and subject to, the Customer Service Guarantee.  Further details available at www.aca.gov.au.

CHARGES: 
You will pay the Service and equipment charges specified by Telstra except to the extent modified by Optus as set out in the Standard Pricing Table. These charges may include establishment or connection charges; installation charges; usage charges; maintenance charges; reconnection charges; activation charges; access charges, charges for content provided with the service, charges for other services provided in connection with the service, number reservation charges, disconnection charges in some circumstances, and other charges. The amount of the Service charges will depend on the options and features of the Service you select. Usage or call charges may vary according to the Pricing Plan (if any) you choose and may also vary depending on any special conditions that apply with each Pricing Plan; the time of day (including peak and off-peak periods); the type of customer, the origin and destination of the call, whether the call is a voice call or data call, the volume of calls made during a period and any applicable rebates or discounts that might apply to that particular call or a particular customer.  Optus may offer promotions or offers in connection with the Service (Special). If you validly accept a Special, the price and terms of the Special will prevail over those otherwise applicable under the SFOA for the duration of the Special. If you would like further details about charges for particular types of calls, please see the relevant Standard Pricing Table at www.optus.com.au/standard agreements or contact your Optus Account Executive.

Billing Disputes
You may raise a valid billing dispute within 12 months of the date of the disputed invoice.  Any undisputed amount must be paid.  Optus may charge you for professional services for audit of any non-Optus analysis of a disputed amount and interest on any incorrectly disputed amount.

TAXES: 

Optus will charge you for taxes, including any GST for supplies made in connection with the Service.
Financial Security

Optus may require you to provide financial security.  Optus may apply this security partly or wholly against any overdue amount.  

PRIVACY AND PERSONAL INFORMATION:  

Optus may: (a) collect, use and disclose your personal information to a credit reporting agency, including your name, current and previous addresses, date of birth, employer, driver’s licence number, service number, and your personal and commercial credit information or credit rating; (b) use this information to consider your application for personal and commercial credit, the Service or other Optus group services.  Optus may also use this information for purposes related to the supply of the Service and to provide you with information about promotions, as well as the products and services of other Optus group companies and other organisations; and (c) use this information for the above purposes to or from credit reporting agencies or credit providers, another Optus group company, unrelated third parties, suppliers and joint venture partners.  Optus may be required or permitted by law to collect, use or disclose personal information about you; including, to the operator of the Integrated Public Number Database, or to law enforcement agencies. 

SUSPENSION AND CANCELLATION:

Optus may immediately suspend, downgrade or cancel the Service in a variety of circumstances, including: if, before the service start date, Optus determines it is not viable to supply the Service to you; your Resale Access Line ceases to be preselected to Optus; you misuse the Service; non-compliant Equipment is used; there is an unusually high use of the Service; you fail to pay any charges due to Optus; or you become insolvent. Depending on the circumstances of the suspension, you may still be liable to pay all charges arising during the suspension.

LIABILITY:  accepts liability to you in connection with the Agreement and the supply or interruption of the Service only to the extent provided in the Agreement.  Optus accepts liability to you in accordance with the Australian Consumer Law (as amended from time to time) and other laws.  Except where otherwise provided under the Australian Consumer Law or other laws:

· Optus does not accept liability to you for consequential loss; and

· Optus limits its liability to $5M per incident or series of connected incidents except in respect of personal injury or death.  

End-Users etc.
You indemnify Optus against claims made by end-users, or against Optus’ suppliers.

NUMBERS: Optus is not liable for any required changes to telephone numbers, IP addresses or domain names.   On termination of supply of the Service your right to use any such number, address or name may cease.

FAULT REPORTING: As soon as you become aware of any fault in the Service, you must report it to Optus by telephoning the number Optus notifies to you from time to time.  Optus may charge you for any costs incurred by it to investigate any fault that turns out to be caused by you or your equipment.

COMPLAINTS: You may complain in writing or orally by calling your Optus account executive.  The Telecommunications Ombudsman (TIO) can also resolve disputes between Optus and its customers.  The TIO is an independent body that provides a free Service.  The TIO describes itself as an office of last resort – it only takes up complaints if you have first tried to resolve it with Optus.

 VARIATION
Optus may vary the Agreement by complying with the Telecommunications Act. 

OTHER GENERAL INFORMATION: 

All other relevant terms and conditions in the Telstra’s Standard Agreement relating to the Service, which are not included in the SFOA, will be deemed to be incorporated into SFOA.
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