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Standard Agreement for Supply of the Optus Networks Mobile Service


standard AGREEMENT FOR SUPPLY OF THE 

OPTUS Networks Mobile SERVICE 

Under the Telecommunications Act 1997 (the Telecommunications Act), Optus may, in relation to the supply of the Optus Networks Mobile Service, either:

(a)
contract on an individual basis with each customer who acquires the Optus Networks Mobile Service; or

(b)
contract with customers by way of a standard form of agreement, the terms and conditions of which will apply to all customers who acquire the Optus Networks Mobile Service, unless expressly excluded by a contract with an individual customer.
Optus has elected to supply the Optus Networks Mobile Service by way of a standard form of agreement (Standard Agreement).

The Standard Agreement for the supply of the Optus Networks Mobile Service will commence operation on 15 January 2002 and remain in force until revoked by Optus or by law.  Optus may vary the Standard Agreement, including prices and charges, at any time without notice.  However, any detrimental changes must be notified in accordance with section 480A of the Telecommunications Act.  

A copy of this Standard Agreement may be obtained by contacting Optus Customer Service or from the   www.optus.com.au   website.

1
General Information
This Standard Agreement covers supply by Optus Networks Pty Limited (“Optus Networks”) of:

1.
the Optus Networks Mobile Digital Service;

2.
the Optus Networks MobileSatR Service; and
3. 
the Optus Networks Pre-Paid Mobile Service


(“Mobile Services”). 

Under this Standard Agreement Optus Networks resells mobile services which are supplied to Optus Networks by Optus Mobile Pty Limited (“Optus Mobile”).  This reselling arrangement means that Optus Mobile supplies the same mobile services to its customers as Optus Networks supplies under this Standard Agreement.  Optus Mobile’s services are supplied under the following Standard Agreements:

*
Standard Agreement for the supply of Optus Mobile Digital Service; 

*
Standard Agreement for the supply of Optus MobileSatR Service; and
*
Standard Agreement for the supply of Optus Pre-Paid Mobile Service

(“Optus Mobile Standard Agreements”)

or as otherwise agreed between Optus Mobile and an individual customer.

This Standard Agreement only applies to supply of Mobile Services by Optus Networks. 

2.
SERVICE DESCRIPTION

Optus Networks’ Mobile Digital Service provides customers with access to a digital public mobile telecommunications service by utilising capacity on the Optus mobile network and associated Optus customer management facilities, as described in Optus Mobile’s Standard Agreement for supply of the Optus Mobile Digital Service. 

Optus Networks’ MobileSat Service provides customers with access to a public mobile telecommunications service by utilising capacity on the Optus satellites, the Optus mobile and fixed networks, and associated Optus customer management facilities, as described in Optus Mobile’s Standard Agreement for supply of the Optus MobileSatR Service. 

Optus Networks’ Pre-Paid Mobile Service provides customers with access to a digital public mobile telecommunications service by utilising capacity on the Optus mobile network and associated Optus customer management facilities, as described in Optus Mobile’s Standard Agreement for supply of the Optus Pre-Paid Mobile Service. 

3.
CHARGES AND OTHER TERMS

Applicable charges and other terms and conditions of the Optus Networks Mobile Services will be as set out in Optus Mobile’s Standard Agreements for supply of the following services: 

*
the Optus Mobile Digital Service; and

*
the Optus MobileSatR Service; and

*
the Optus Pre-Paid Mobile Service

and are incorporated by reference into this Standard Agreement with the following exceptions: 

(a)
references to the “Optus Mobile Digital Service” in Optus Mobile’s Standard Agreements will be read in this Standard Agreement as references to the “Optus Networks’ Mobile Digital Service”; 

(b)
references to the “Optus MobileSatR Service” in Optus Mobile’s Standard Agreements will be read in this Standard Agreement as references to the “Optus Networks’ MobileSatR Service”; 

(c)
references to the “Optus Pre-Paid Mobile Service” in Optus Mobile’s Standard Agreements will be read in this Standard Agreement as references to the “Optus Networks’ Pre-Paid Mobile Service”;

(d) 
references to “Optus” and “Optus Mobile” (except as noted above) in Optus Mobile’s Standard Agreements will be read in this Standard Agreement as references to “Optus Networks”;

Except as otherwise provided in this Standard Agreement, or if Optus and a customer agree otherwise, the terms and conditions of the Optus Mobile Standard Agreements will apply with their full meaning and effect to the supply of the respective mobile services by Optus Networks under this Standard Agreement. 

Copies of the Optus Mobile Standard Agreements will be made available by Optus Networks upon request and are available on the   www.optus.com.au  website. 


