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1 ABOUT THIS DOCUMENT
(a) This document contains a description of each of the types of calls you can make using the service.  

(b) This document does not contain any pricing information in relation to the call types.  Please check the standard pricing table carefully to see what fees apply to each call type.

(c) The meaning of the words printed like this is explained in the standard pricing table, in the service description or in the Consumer Terms.
2 Local Calls  

(a) A call where:

(i) the calling party and the called party are both located in the same charging zone,

(ii) the standard charging zone in which the calling party is located is adjacent to the standard charging zone in which the called party is located, or

(iii) the charging zone in which the calling party is located has designated local call access to the charging zone in which the called party is located.

(b) A list of charging zones, and their adjacent charging zones can be found in Appendix A.
(c) A list of charging zones that have designated local call access even though they are not adjacent standard charging zones can be found in Appendix B.
(d) Local calls do not include community calls (see clause 3 below).

3 Community Calls 

(a) A call where the charging zone in which the calling party is located is not adjacent to the charging zone in which the called party is located, but the two charging zones are designated by us to be areas that have a community interest.  The community call charging zones are set out in Appendix L.

(b) Community calls are not available to customers using the Optus NBN Telephony service.  
4 13/1300 Calls

A call made to a telephone number that begins with a 13 or 1300 prefix.

5 Emergency Services Calls

A call made to a designated emergency services number (for example, 000) for the purposes of contacting the police, ambulance or fire services.

6 Directory Assistance Calls

A call made to operator assistance by dialling ‘1223’ for local and national directory assistance.

Operator assistance is available 24 hours a day, seven days a week.

7 Calls to Other Services

(a) A call made to:

(i) a telephone number that begins with a 190 prefix,

(ii) a 1800 or + 800 service,

(iii) a radio paging service (a 016 prefix number),

(iv) a dial up packet network service (a 0192, 0195 and 0198 prefix number),

(v) community and mass calling services, or

(vi) special network services (a 13 or 1300 prefix number).

8 Diverted Calls

A call that is diverted as a result of the called party acquiring and activating the call divert or selective call divert enhanced calling feature for the called number.

9 Retrieval Calls

A call made to recover messages left by calling parties on voicemail, where you acquire and activate the voicemail enhanced calling feature.

10 Three Way Calls

A call made using the three way call enhanced calling feature.

11 Call Return Calls

A call made using the call return enhanced calling feature to retrieve the telephone number of the last unanswered call.
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