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Standard Pricing Table for Optus Mobile Services

TABLE I
Optus Thuraya Satellite Service 
This Table I, and any appendices and/or attachments to it, sets out the charges for the Optus Thuraya Satellite Service.

1 PRICING TABLE DICTIONARY

1.1 Chargeable Calling Time means that part of each call’s duration which is charged to you and commences from when the call is answered and finishes when the circuit established for the call is released at the local exchange or other network facility which connects the calling party, or the other exchange or network facility at which call duration is measured.

1.2 National Calls in respect of the Optus Thuraya Satellite Service are calls made to a fixed or mobile network number anywhere in Australia, excluding calls specified in paragraph 5 below.

1.3 Unsuccessful call means a call which is not successfully connected to a called number, including a number to which a called number diverts.  A call will not be successfully connected if, without limitation:

· the called number is engaged, disconnected or out of order;

· the called number cannot be accessed using the Service; or

· there are network or other service failures that have caused temporary interruptions to the Service.

2 CHARGING PRINCIPLES

2.1 Unless specified otherwise the charges, discounts etc are based on an individual service (Phone).

2.2 Optus may waive or reduce any charge in its discretion. Optus reserves the right to change or increase prices and charges at any time, without notice.

2.3 Unless otherwise stated in relation to particular types of calls, charges for calls made from phones using the Optus Thuraya Satellite Service are the responsibility of the customer who is contractually responsible to Optus for services provided to that phone.

2.4 You will not be charged for Unsuccessful Calls.

3 CHARGING PERIODS

3.1 Charges for outgoing calls using the Optus Thuraya Satellite Service are based on thirty second intervals (or other intervals as specified) over the Chargeable Calling Time (depending on the particular pricing plan) and are rounded to the nearest cent.  Charges for part of an interval will be rounded up to the next interval.  The charging commences once the call is answered.

3.2 Optus may offer specials from time to time as specified in Appendix I.

3.3 The call charge rates for a particular call depend on the:

· time of day; and

· day of the week.

3.4 Sydney time will be used for the purpose of determining the time at which a call is placed.

3.5 Unless otherwise stated in the Agreement, the applicable charging periods for other call types in paragraph 5 will be the same charging periods as for National Call Charges under the relevant Pricing Plan.  For example, if Optus has accepted your Application for the Business Plan and you make an International Call, the relevant charging periods for the Optus air time charge will be the charging periods applying to National Calls under the Business Plan.
4 Pricing Plan Call Charges

4.1 The Pricing Plans offered by Optus in connection with the supply of the Optus Thuraya Satellite Service (Pricing Plans) generally consist of:

(a) a monthly access fee;

(b) call charges for national, international and roaming calls.

4.2 Pricing Plans for the Optus Thuraya Satellite Service are contained in Appendix 1 to this Table I.

4.3 Charges for other call types and for value added service features are contained in paragraphs 5 and 6 below.  

5 other call charges

5.1 International Calls

Calls to international destinations will be charged in accordance with the customer's Pricing Plan international call rate.

5.2 Receiving a call (04xx numbers only)

Optus Thuraya Satellite Service calls received will be charged in accordance with the customer's Pricing Plan call rate.

5.3 Free Calls

There is no charge incurred by customers for calls to the following numbers:

Emergency Service Numbers 

000, 112

5.4 Optus  1300 and 13 Service Numbers

Optus Thuraya Satellite originated calls to special services such as 13, 1300, 114(0-3, 5-9), 12554, 0192 (packet network access), 016 paging and 019830 (Dial Connect) services incur the cost of a National Call according to the customer's particular Pricing Plan except for specific numbers listed in Appendix R.

5.5 Calls to Special Services

Optus Thuraya Satellite originated calls to special services such as 1800, 18500 and 18555 incur the cost of a National Call according to the customer's particular Pricing Plan:

Optus Thuraya Satellite originated calls to special services such as Operator Connected Services, Iterra, Discovery, 190 number ranges (except Telstra InfoCall Plus, see below), Infofax (01972 numbers) etc will be charged at the particular Supplier’s standard published rates but with the charge rate converted to a cost per 30 seconds, or part thereof, plus the cost of a National Call according to the customer's particular Pricing Plan.
Calls to Telstra InfoCall Plus services will be charged at $1.25 ($1.375) per thirty seconds or part thereof plus the cost of a National Call according to the customer's particular Pricing Plan.
Optus Thuraya Satellite originated calls to services with 050 numbers (eg. Telstra Telepath) incur the cost of a National Call according to the customer's particular Pricing Plan.
5.6 Optus Operator Service Calls

Optus Thuraya Satellite originated calls to Optus Operator Services will be charged at the rates set out below (Operator Services Charges), with the charge rate converted to a cost per 30 seconds, or part thereof, plus the following air time charge, in addition to any airtime charge under the customer’s specific Pricing Plan:



Peak Charge per thirty seconds:
$0.10 ($0.11) 



Off-peak Charge per thirty seconds:
$0.05 ($0.055) 

The Operator Services Charges are as follows:
	Call enquiries
	Incur the cost of a National Call according to the customer's particular Pricing Plan

	Cost enquiries for calls
	Incur the cost of a National Call according to the customer's particular Pricing Plan

	National Operator connected calls
	$3.00 ($3.30) service fee added to the customer's Pricing Plan call rate

	National person to person calls
	$3.00 ($3.30) service fee added to the customer's Pricing Plan call rate

	National
 collect calls

	$3.00 ($3.30) service fee added to the customer's Pricing Plan call rate

	International Operator connected calls
	$3.00 ($3.30) service fee plus $0.375 ($0.413) per thirty seconds added to the customer's Pricing Plan call rate for International

	International person to person calls
	$3.00 ($3.30) service fee plus $0.375 ($0.413) per thirty seconds added to the customer's Pricing Plan call rate for International


5.7 Optus Thuraya Satellite Service Calls to Mobiles

Optus Thuraya Satellite Service originated calls to a mobile phone (digital) within Australia incur the following charge (per 30 seconds or other specified interval according to the customer’s pricing plan):

Peak 





$0.65  inc GST
Off Peak 




$0.65  inc GST
5.8 Disconnection

Disconnect from the Optus Thuraya Satellite Service with no retention of mobile phone number is charged as follows:

Disconnection of Phone 


Nil

5.9 Reconnection

Reconnection after disconnection is charged as follows:

Disconnection of Phone


Nil

Number Retention Charge


$2.00 ($2.20) per month (If applicable)

Reconnection  




$100.00 ($110.00)

5.10 Call Diversion

When a call is diverted from a Optus Thuraya Satellite Service, the cost of the diversion leg of the call is charged to the customer of the Optus Thuraya Satellite Service at the rates below.  

Charges are as follows:

(i) Diversion to a national number at Peak times is charged at the applicable call charge in the customer's Pricing Plan.

(ii) Diversion to a national number at Off Peak times is charged at the applicable call charge in the customer's Pricing Plan.

(iii) Diversion to an international number is charged at the applicable call charge for the International Call.

6 value added service charges

6.1 Charges for value added service features are contained in Appendix Y - Value Added Service Features.

�	In addition to national collect calls, outgoing international collect calls are also available to some countries.  The charge that the customer receiving the call in the other country pays is the collect call rate of the carrier that terminates the Optus call. The airtime charge will not be charged to the calling party.


�	Collect calls to mobile services are not available.
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