Standard Pricing Table for Optus Mobile Services
TABLE D

SMS Broadcast Service 

This Table D, and any appendices and/or attachments to it, sets out the charges for the SMS Broadcast Service Option.

1 CHARGING PRINCIPLES

1.1 You will be charged on the basis of messages sent from the Optus SMSC, not on messages delivered to the recipients' handsets.  It may take up to 8 days from the original send date for message charges to be applied. 

2 minimum message spend and charges per message

2.1 The SMS Broadcast Plans set out in the table below are available in relation to your use of the SMS Broadcast Service and you will be charged in accordance with the plan that you select.

2.2 Except for the $0 plan (see paragraph 2.3 below), each SMS Broadcast Plan will:

(a) have a Minimum Message Spend per month, and will include a component of Included Messages per month.

(b) In a month, Optus will invoice you for the greater of:

(i) the Minimum Message Spend; or

(ii) the Minimum Message Spend plus the number of excess messages sent.

(c) You will pay at least the Minimum Message Spend per month or part thereof for messages regardless of the actual charges incurred.  You will not be charged on a per message basis until the number of messages sent exceeds the number of Included Messages Per Month to which you are entitled under your chosen plan. 

2.3 If you select the $0 plan, there is no Minimum Message Spend per month and no component of Included Messages Per Month.  You will be charged on a per message basis at the rate set out in the table below per message sent for the actual message charges incurred in that month.

2.4 SMS Broadcast Plans

Minimum Message Spend
Included Messages per Month
Price per Message sent
(cents)

$0.00 ($0.00)
0
22.73 (25.00)

$20.00 ($22.00)
90
21.82 (24.00)

$40.00 ($44.00)
200
20.91 (23.00)

$90.00 ($99.00)
495
20.00 (22.00)

$227.27 ($250.00)
1400
18.18 (20.00)

3 Reconnection Charges

3.1 If you are disconnected from the Service for any reason and then wish to reconnect, Optus will charge a reconnect fee of $50 ($55).

4 copy of back bills

4.1 You may request a copy of one of your bills from a previous billing period.  Optus may charge for the copy of the bill as follows:


Bill copy


$5.00 ($5.50) per copy. 
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