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Standard Pricing Table for Optus Mobile Services

TABLE C

Optus Mobilesat® Service

This Table C, and any appendices and/or attachments to it, sets out the charges for the Optus Mobilesat Service Option.

1 PRICING TABLE DICTIONARY

1.1 Chargeable Calling Time means that part of each call’s duration which is charged to you and commences from when the call is answered and finishes when the circuit established for the call is released at the local exchange or other network facility which connects the calling party, or the other exchange or network facility at which call duration is measured.

1.2 National Calls in respect of the Optus MobileSat®  Service are calls made to a fixed network number anywhere in Australia, excluding calls specified in paragraph 5 below.

1.3 Unsuccessful call means a call which is not successfully connected to a called number, including a number to which a called number diverts.  A call will not be successfully connected if, without limitation:


the called number is engaged, disconnected or out of order;


the called number cannot be accessed using the Service; or


there are network or other service failures that have caused temporary interruptions to the Service.

2 CHARGING PRINCIPLES

2.1 Unless specified otherwise the charges, discounts etc are based on an individual service (Phone).

2.2 Optus may waive or reduce any charge in its discretion. Optus reserves the right to change or increase prices and charges at any time, without notice.

2.3 Unless otherwise stated in relation to particular types of calls, charges for calls made from phones using the Optus MobileSat® Service are the responsibility of the customer who is contractually responsible to Optus for services provided to that phone.

2.4 You will not be charged for Unsuccessful Calls.

3 CHARGING PERIODS

3.1 Charges for outgoing calls using the Optus MobileSat® Service are based on thirty second intervals (or other intervals as specified) over the Chargeable Calling Time (depending on the particular pricing plan) and are rounded to the nearest cent.  Charges for part of an interval will be rounded up to the next interval.  The charging commences once the call is answered.

3.2 Optus may offer specials from time to time as specified in Appendix I.

3.3 The call charge rates for a particular call depend on the:

time of day; and

day of the week.

3.4 Unless otherwise stated in the Agreement, the peak and off-peak periods are as follows:

“peak” is from 7am to 10pm, Monday to Friday inclusive; and

“off-peak” is from 10pm to 7am, Monday to Friday inclusive, and all weekend.

 (“Standard Charging Periods”)

3.5 Sydney time will be used for the purpose of determining the time at which a call is placed.

3.6 Unless otherwise stated in the Agreement, the applicable charging periods for other call types in paragraph 5 will be the same charging periods as for National Call Charges under the relevant Pricing Plan.  For example, if Optus has accepted your Application for the Business Plan and you make an International Call, the relevant charging periods for the Optus air time charge will be the charging periods applying to National Calls under the Business Plan.
4 Pricing Plan Call Charges

4.1 The Pricing Plans offered by Optus in connection with the supply of the Optus MobileSat®  Service (Pricing Plans) generally consist of:

(a) a connection fee;

(b) monthly service charges; and

(c) call charges for national calls.

4.2 Some Pricing Plans offer a discount on call charges based on the level of call usage from the relevant mobile phone in a month, often known as the “Optus Reward”.  Some pricing plans also have a component of prepaid or included calls per month.  Please note: the level of call usage and the entitlement to benefits under the Optus Reward, and any allocation of prepaid calls, cannot be accumulated beyond the month in which they are accrued unless specifically allowed in the pricing plan.  The value of these calls cannot be transferred or redeemed as cash or credit on another account.  If a customer's connection is cancelled for any reason any unused prepaid or included calls will be forfeited.
4.3 Some call types are ineligible for the Pricing Plan discounts, including the free calls and prepaid calls, unless specifically included in the Pricing Plan.  Ineligible calls include: international roaming calls; 190 calls except for the Optus airtime charge component; calls to special 1300 and 13 numbers specified in Appendix R; and calls to Directory Assistance (1223). 

4.4 Pricing Plans for the Optus MobileSat® Service are contained in Appendix 1 to this Table C.

4.5 Charges for other call types and for value added service features are contained in paragraphs 5 and 6 below.  

5 other call charges

5.1 International Calls

Calls to international destinations (including Inmarsat terminals, Iridium and GlobalStar phones) will be charged in accordance with Appendix J plus the Air Time charges (see Other Special Calls).  The charge rate will be calculated in 30 second intervals.

Calls made using 0015 or 0019 to international destinations are barred.

Iridium Satellite Services has advised that the Iridium satellite service may not be available or may only be available as a reduced service including to customers roaming on or calling to or from an Iridium mobile satellite phone or service.

5.2 Free Calls

There is no charge incurred by customers for calls to the following numbers:

(i) Emergency Service Number 

000, 112

(ii) Optus MobileSat® Group

1800 500 269

(iii) Optus' Customer Enquiry Number
1800 555 000

(iv) Optus' Collections 


1800 555 333

(v) Optus' Collections 


1800 505 301

(vi) Optus' Pay By Phone 


1800 555 444

(vii) Optus Fault Reporting


125125

(viii) Optus’ Special Customer Service
1800 787 870

(ix) Calling Card Access


1800 009 649

(x) Calling Card Access


1800 600 303

5.3 Optus  1300 and 13 Service Numbers

MobileSat® originated calls to special services such as 13, 1300, 114(0-3, 5-9), 12554, 0192 (packet network access), 016 paging and 019830 (Dial Connect) services incur the cost of a National Call according to the customer's particular Pricing Plan except for specific numbers listed in Appendix R.

5.4 Calls to special services


MobileSat® originated calls to special services detailed below and calls to international destinations (including Inmarsat terminals, Iridium and GlobalStar phones) incur the following air time charge:

The Optus air time charges, at Peak and Off Peak times are (per thirty seconds):

	
	Peak
	Off Peak

	MultiPlan
	$0.67  ($0.737)
	$0.45  ($0.495)

	ContactPlan
	$0.95  ($1.045)
	$0.65  ($0.715)

	FixedSite Plan
	$0.45  ($0.495)
	$0.30  ($0.33)

	BusinessPlan
	$0.67  ($0.737)
	$0.45  ($0.495)

	HomesteadPlan
	$0.45  ($0.495)
	$0.30  ($0.33)

	Freestyle OutbackPlan
	$1.20  ($1.32)
	$0.45  ($0.495)

	Aero Plan 
	$1.20  ($1.32)
	$0.45  ($0.495)

	National Plan
	$0.74  ($0.814)
	$0.74  ($0.814)

	Dome Plan
	$0.74  ($0.814)
	$0.74  ($0.814)

	Easy Plan
	$0.74  ($0.814)
	$0.74  ($0.814)

	Easy Dome Plan
	$0.74  ($0.814)
	$0.74  ($0.814)

	Total Plan
	$0.74  ($0.814)
	$0.74  ($0.814)

	Total Dome Plan
	$0.74  ($0.814)
	$0.74  ($0.814)

	Dollar Plan
	$0.50  ($0.55)
	$0.50  ($0.55)

	Annual Plan
	$0.99  ($1.09)
	$0.99  ($1.09)

	S2 Plan
	$0.455 ($0.50)
	$0.455 ($0.50)

	S2 Dome Plan
	$0.455 ($0.50)
	$0.455 ($0.50)

	National Farmers Plan
	$0.90   ($0.99)
	$0.90   ($0.99)

	Government Plan
	$0.685 ($0.75)
	$0.685 ($0.75)

	Work Plan
	$0.365 ($0.40)
	$0.365 ($0.40)

	Busy Plan
	$0.455 ($0.50)
	$0.455 ($0.50)


The above air time charges are referred to as the “Standard Air Time Charges”.  
The Operator Services charges are as follows converted to a cost per 30 seconds plus the Standard Air Time Charges:

	Call Enquiries
	No charge.

	Cost Enquiries for calls
	No charge.

	National Operator connected calls 
	$3.00 ($3.30) service fee added to the customer's Plan call rate.

	National Person to Person calls
	$3.00 ($3.30) service fee added to the customer's Plan call rate.

	National
 collect calls

	$3.00 ($3.30) service fee added to the customer's Plan call rate.

	International Operator connected calls
	$3.00 ($3.30) service fee plus $0.375 ($0.4125) per thirty seconds added to the Peak rate call charges
 to the destination.

	International Person to Person calls
	$3.00 ($3.30) service fee plus $0.375 ($0.4125) per thirty seconds added to the Peak rate call charges
 to the destination.


MobileSat® originated calls to other special services such as Iterra, Discovery, 190 number ranges (except Telstra InfoCall Plus, see below), Infofax (01972 numbers) etc will be charged at the Supplier’s standard published rates but with the charge rate converted to a cost per 30 seconds or other specified interval (according to the customer's Pricing Plan), plus Standard Air Time Charges.

Calls to higher priced ‘190’ services may be barred.

Calls to Telstra InfoCall Plus services will be charged at $1.25 ($1.375) per thirty seconds or part thereof, plus the Air Time Charges.


MobileSat® originated calls to Directory Assistance -  1223 will be charged a flat rate of $0.40  ($0.44) per call.

5.5 MobileSat® Calls to Mobiles

MobileSat® originated calls to a mobile phone (digital) within Australia incur the following charge (per 30 seconds or other specified interval according to the customer’s pricing plan):

Peak 





$1.10  ($1.21)

Off Peak 




$1.10  ($1.21)

5.6 MobileSat® Calls to Optus Thuraya

MobileSat® originated calls to a Optus Thuraya phone incur the following charge (per 30 seconds or other specified interval according to the customer’s pricing plan):

Flat Rate




$1.00  ($1.10)

5.7 MobileSat® Calls to MobileSat®  ®, 1800, 1900 and +800

MobileSat® originated calls to another MobileSat® terminal, 1800, 1900 and +800 numbers incur the following charge per 30 seconds.  This rate applies to all Pricing Plans, except for MobileSat®   to MobileSat®   calls on the S2, S2 Dome, Work and Busy Plans. 


Peak:

$1.48 ($1.62) per 30 seconds


Off-Peak:
$1.48 ($1.62) per 30 seconds
Customers on the S2, S2 Dome, Work and Busy Plans incur the following charge per 30 seconds for MobileSat®   originated calls to another MobileSat®   terminal:

Peak:

$0.455 ($0.50) per 30 seconds

Off-Peak:  
$0.455 ($0.50) per 30 seconds

5.8 Disconnection

Disconnect from the Optus MobileSat® Service with no retention of mobile phone number is charged as follows:

Disconnection of Phone 


Nil

5.9 Reconnection

Reconnection after disconnection is charged as follows:

Disconnection of Phone


Nil

Number Retention Charge


$2.00 ($2.20) per month (If applicable)

Reconnection  




$100.00 ($110.00)

5.10 Call Diversion

When a call is diverted from a MobileSat®  terminal, the cost of the diversion leg of the call is charged to the customer of the Optus MobileSat®  Service at the rates below.  

Calls cannot be diverted to ‘190’ services.

Charges are as follows:

(i) Diversion to a national number at Peak times is charged at the applicable call charge in the customer's Pricing Plan.

(ii) Diversion to a national number at Off Peak times is charged at the applicable call charge in the customer's Pricing Plan.

(iii) Diversion to an international number is charged at the applicable call charge for the International Call.

(iv) Diversion to a Optus Thuraya number is charged at the applicable call charge in the customer’s Pricing Plan.

(v) Diversion to another MobileSat® terminal is free of charge.

5.11 Change of Plan

There is no charge to move from one MobileSat® Plan to another MobileSat® Plan.

5.12 Change of Access Restriction

No Charge

5.13 Change of Call Diversion Conditions and Number

No Charge

5.14 Temporary Suspension

Temporary Suspension at the customer's request is charged as follows unless specified otherwise in the customer's Pricing Plan:

(vi) Disconnection of Phone

Nil

(vii) Monthly Service Charge

Nil

(viii) Number Retention Charge
$5.00  ($5.50) per month or part of a month

(ix) Reconnection



Nil

Some Pricing Plans specifically exclude temporary suspension of the Service (see specific Plan for details).  In these instances the normal monthly service charge applicable to the Plan will continue to be charged.

5.15 Temporary Suspension - Stolen or Lost Unit

Temporary Suspension & reconnection at the customer's request as a result of a stolen or lost unit is charged as follows:

Disconnection of Phone


Nil

Monthly Service Charge


Nil

Number Retention Charge within 30 days
Nil

Reconnection within 30 days


Nil

Some Pricing Plans specifically exclude temporary suspension of the Service (see specific Plan for details).  In these instances the normal monthly service charge applicable to the Plan will continue to be charged.

5.16 Copy of Back Bills

A customer may request a copy of one of their bills from a previous billing period.  Optus may charge for the copy of the bill as follows:

Bill copy charge



$5.00  ($5.50) per copy.
6 value added service charges

6.1 Charges for value added service features are contained in Appendix Y Value Added Service Features.

�	In addition to national collect calls, outgoing international collect calls are also available to some countries.  The charge the customer receiving the call in the other country pays is the collect call rate of the carrier that terminates the Optus call. The airtime charge will not be charged to the calling party.


�	Collect calls to mobile services are not available.


�	Identified in Appendix J to the Standard Agreement


�	Identified in Appendix J to the Standard Agreement
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