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APPENDIX 1 TO TABLE A

Standard Pricing Table for Optus Mobile Services

Optus Mobile Digital Service Pricing Plans

Corporate Customers
31
Advance Business Plus & Business Plus Plans (33, 44, 55, 77, 99, 150, 250, 400)


52
Advance Value and Advance Plus Plans


63
Amway Choices Plan


84
Business Access Plans (incorporating Business Access $99, Business Access $77, Business Access $55, Business Access $33 plans) (Business Plans)


125
Business Access Unlimited Plans (Incorporating Business Access Unlimited $99, Business Access Unlimited $79, Business Access Unlimited $65, Business Access Unlimited $59 plans) (Business Access Unlimited Plans)


186
Optus Business corporate Liability $33 SIM ONLY Business Access Plan


227
Business Advance Plans (12, 24)


248
Business BYO Plans (16, 33, 66, 99)


269
Business BYO Transfer Plans (16, 33, 66, 99)


2810
Business Call Caps (55, 75, 95, 150)


3111
Business Edge Plans


3712
Business Edge BYO Plans (11, 33, 55, 99)


4513
Business Edge - Elite Plans (33, 44, 55, 77, 99, 150, 250)


5014
Business Extra Plan


5115
Business 60 Rate Plan


5216
Corporate Associate Plans


5717
Corporate Connect Plans


6718
Corporate Flat Chat Plan


6919
Corporate Integrator Plan


7120
CorporatePlan Plus


7221
CorporatePlus Plans


7322
DataPlan


7423
Enterprise 10 Plan (old)


7624
Enterprise 10 Plan (new)


7725
Enterprise 10-xx Plans


8026
Enterprise 15 Plan


8127
Enterprise 15-xx Plans


8328
Enterprise 19 Plan


8529
Enterprise 32 Plan


8630
Enterprise 75/125/175 Plans


8731
Enterprise Digital Advance 10-xx Plans


8832
Enterprise Data Plan


8933
Enterprise Maxi 10-xx Plans (previously the Enterprise Maxi Plan)


9134
Enterprise Maxi 10-xx Employee Plans


9335
Enterprise Maxi 10-xx Associates Plans


9436
Enterprise Maxi O10 Plan


9537
FaxPlan


9638
Government Cap Plans (incorporating Govt29 and Govt49 CAP plan


10139
GSM Business Plans (33, 44, 55, 77, 99, 150, 250, 400)


10240
Home Business Link Plan


10341
inBusiness Edge BYO Plans (11, 35, 55, 95)


10742
inBusiness Edge Fleet Plans (25, 35, 45, 55, 75, 95, 150, 250)


11343
inBusiness Edge One Plans (25, 35, 45, 55, 75, 95, 150, 250)


11944
Mobile Business Plus Plans


12045
Mobile Voice Fleet Plans


12346
M8 Plans


12447
M8 Customer Service


13148
M8 Business Saver Plans (30, 50, 70, 90, 150, 200)


13349
M8 Business Saver Plus Plans (30, 50, 70, 90, 150, 200)


13550
M8 MyBusiness Plans (30, 50, 70, 90, 150, 200)


13851
M8 No Strings Business BYO Plans


13952
M8 No Strings Business Plus BYO Plans


14053
N-Gage Plan


14254
Optimiser Plans  (Incorporating the Optimiser and Optimiser BYO Plans (33, 44, 55, 77, 99, 150), Optimiser Advance and Optimiser M2M Plans (33, 44, 55, 77, 99, 150, 250) and the Starter 22 / Starter 22 M2M / Advance 22 / Starter BYO 22 Plans)


15055
Optimiser Alliance Plans (Incorporating the Optimiser Alliance / Optimiser Alliance BYO & Optimiser Alliance Advance Plans (33, 55, 77, 99)


15656
Optus $49 Cap Plus PTT Plans


16057
Optus Business Cap Plans (Incorporating Optus Business $49 Cap Plan, Optus Business $59 Cap Plan, Optus Business $79 Cap Plan, Optus Business $89 Cap Plan, Optus Business $149 Cap Plan)


16658
Optus Cap Plans (incorporating Optus $49 cap Plan, Optus $59 cap plan, Optus $79 cap plan, Optus $89 cap plan)


17159
Optus Corporate One Plans


17460
Optus Corporate 10 for 10 Plans (30, 50, 70, 100, 150)


17761
Optus Corporate 49 Cap Plans


18262
Optus Corporate 79 Cap and Optus Corporate 179 Cap Plans


18663
Optus Duo™ Plan


18764
Optus Evolve Fleet Plans


19165
Optus FleetExtra Plans


19666
Optus Government Plan


19867
Optus Government BYO Plan


19968
Optus Government DET Plan


20069
Optus Government Mobile Plan


20170
Optus Liberty Plan


20471
Optus OneFleet Plans


20872
Optus OneFleet Plus Plan


21173
Optus Paramount Plans


21374
Optus Sovereign Plans


21975
Plan 75


22176
Plan 125


22377
Plan 175


22578
SMS MO On-Net Plan


22679
VIDEO and VIDEO Advance Plans


22980
VIP 15 / VIP 15 BYO


23181
VIP 99 BYO / Advance VIP 99


23482
VIP 99 Voice / VIP 99 Voice BYO


23583
‘yes’ Business 0 Plan


23684
'yes'Business $79 Cap Plans


23985
'yes'Business $179 Cap Plan


24286
'yes' Business O10 Plan


24387
‘yes’ Business & Advance ‘yes’ Business Plans (10, 35, 60, 75, 100, 150, 250)


24588
‘‘yes’ Business Data Plan


24689
yes’ Business Rollover & Advance ‘yes’ Business Rollover Plans (10, 35, 60, 75, 100, 150, 250)


24790
‘yes’ Cap Plans (incorporating ‘yes’ $79 CAP plan) (Business Plans)


25191
‘yes’ TIMELESS Plans (incorporating ‘yes’ timeless $119 Plan, , ‘yes’ timeless $129 plan) (Business plans)


25692
The $85 Professional BlackBerry Bundle


26393
THE $75 Professional Mobile Broadband bundle


26894
The $99 PROFESSIONAL Mobile Broadband Tablet Bundle




1 Advance Business Plus & Business Plus Plans (33, 44, 55, 77, 99, 150, 250, 400)

The Advance Business Plus and Business Plus Plans (Advance/Business Plus Plans) are a suite of pricing plans allowing any unused included voice calls in one month to be rolled over to the 2 following months if still unused, eg. included calls accumulated in April can be carried over into May and June if unused but not into July.

The Advance/Business Plus Plans are only available under special offers to customers Optus classifies as business customers.  The following conditions apply to customers connecting to Advance/Business Plus Plans unless specified otherwise:

(a) customers agree to remain connected to the relevant Plan for a Minimum Term as specified below, up to 5 years, or such other term as the parties agree (Minimum Term);

(b) if the customer’s connection to the relevant Plan is cancelled prior to the expiry of the Minimum Term, the customer must pay to Optus on cancellation an amount specified in the table below for the applicable Minimum Term.

The Advance/Business Plus Plans include a component of included voice calls upon payment of the Monthly Service Charge as specified in the table below. 

The Advance/Business Plus Plans include an initial charge per call (call connection fee) as specified in the table below, for local and national calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the ‘yes’ Business Fleet call rate.

The ‘yes’ Business Fleet call rate applies to customers on the Advance/Business Plus Plans.  Calls commencing between 7am and 7pm Monday to Sunday, from a mobile phone connected to one of the Advance/Business Plus Plans to another Optus Mobile phone with the same customer name and account number will be charged $0.09091 ($0.10) for the first 5 minutes or part thereof of the call.  If the call is longer than 5 minutes the customer will be charged $0.09091 ($0.10) per 30 seconds or part thereof thereafter.  Excludes calls to Optus Pre-Paid, Satellite and service provider customers.  

The ‘yes’ Business Hours call rate applies to customers on the Advance/Business Plus Plans.  Calls, commencing between 7am and 7pm Monday to Sunday, from an mobile phone connected to one of the Business Plus Plans to another mobile phone on any Australian mobile network (excluding satellite phones) will be charged $0.09091 ($0.10) per 30 seconds or part thereof.  Initial charge per call is $0.15 ($0.165).  

Note:  Standard call exclusions (see paragraph 6 of Table A) apply to the ‘yes’ Business Fleet and ‘yes’ Business Hours call rates.  

Note:  Customers on the Advance/Business Plus Plans are ineligible for the ‘yes’ Weekend and ‘yes’ Time promotions.  

	Charge Type 
	Advance/
Business Plus 33 Plan
	Advance/
Business Plus 44 Plan
	Advance/
Business Plus 55 Plan
	Advance/
Business Plus 77 Plan
	Advance/
Business Plus 99 Plan
	Advance/
Business Plus 150 Plan
	Advance/
Business Plus 250 Plan
	Advance/
Business Plus 400 Plan

	Monthly Service Charge
	$30 ($33)
	$40 ($44)
	$50 ($55)
	$70 ($77)
	$90 ($99)
	$136.36 ($150)
	$227.27 ($250)
	$363.63 ($400)

	Call Charges
(per 30 seconds)
Peak and Off Peak
	
	
	
	
	
	
	
	

	
Local & National Long Distance
	$0.28 ($0.308)
	$0.25 ($0.275)
	$0.23 ($0.253)
	$0.20 ($0.22)
	$0.18 ($0.198)
	$0.17 ($0.187)
	$0.16 ($0.176)
	$0.15 ($0.165)

	
To Optus Network Mobiles*
	$0.28 ($0.308)
	$0.25 ($0.275)
	$0.23 ($0.253)
	$0.20 ($0.22)
	$0.18 ($0.198)
	$0.17 ($0.187)
	$0.16 ($0.176)
	$0.15 ($0.165)

	
To Other Mobiles**
	$0.28 ($0.308)
	$0.25 ($0.275)
	$0.23 ($0.253)
	$0.20 ($0.22)
	$0.18 ($0.198)
	$0.17 ($0.187)
	$0.16 ($0.176)
	$0.15 ($0.165)

	Initial Charge (call connection charge)
	$0.15 ($0.165)
	$0.15 ($0.165)
	$0.15 ($0.165)
	$0.15 ($0.165)
	$0.15 ($0.165)
	$0.15 ($0.165)
	$0.15 ($0.165)
	$0.15 ($0.165)

	Calls Included in the monthly service charge***
	$30 ($33)
	$40 ($44)
	$50 ($55)
	$70 ($77)
	$90 ($99)
	$136.36 ($150)
	$227.27 ($250)
	$363.63 ($400)

	Minimum Term 
	24 months
	24 months
	24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months

	Cancellation Charge for each Optus Access Card on 12 month term
	N/A
	N/A
	N/A
	$272.73 ($300)
	$363.64 ($400)
	$445.45 ($490)
	$545.45($600)
	$609.09 ($670)

	Cancellation Charge for each Optus Access Card on 24 month term
	$454.55 ($500)
	$527.27 ($580)
	$572.73 ($630)
	$636.36 ($700)
	$754.55 ($830)
	$909.09 ($1000)
	$999.09 ($1099)
	$999.09 ($1099)


* Please Note: ‘yes’Business Hours and ‘yes’Business Fleet call rates may apply

** Please Note: ‘yes’Business Hours call rate may apply.

*** Please Note: Standard call exclusions apply (see paragraph 6 of Table A); and unused included calls can be rolled over for up to 3 months before they expire.

2 Advance Value and Advance Plus Plans

Connections to these plans ceased from 7 July 2000.  The Advance Value and Advance Plus Plans consist of the Advance Value 15 Plan, Advance Plus 25 Plan, Advance Plus 35 Plan, Advance Plus 55 Plan, Advance Plus 75 Plan, Advance Plus 100 Plan, Advance Plus 155 Plan and the Advance Plus 200 Plan.  The Advance Value and Advance Plus Plans mirror the ‘yes’ Value and ‘yes’ Plus Plans with the following exceptions.  

(a)
There is no Advance Value 10 Plan.

(b)
The Advance Value 15 Plan has $10 ($11) of included calls AnyTime per month instead of $5 ($5.50).

(c)
The Minimum Term for the Advance Plus 100 and Advance Plus 155 Plans is 18 months not that specified for ‘yes’ Plus 100 and ‘yes’ Plus 155 Plans.

(d)
There is an Advance Plus 200 Plan (with the same terms and conditions as the Advance Plus 155 Plan except for the details in the Table below).

	Advance Plus 200 Plan

	Connection Fee

Monthly Service Charge

Call Charges (per 30 seconds)
Peak
Local & National Long Distance
To Optus Network Mobiles*
To Other Mobiles 
Off Peak
Local & National Long Distance
To Optus Network Mobiles*
To Other Mobiles
	$65 ($71.50)

$200 ($220)

$0.25 ($0.275)

$0.20 ($0.22)

$0.25 ($0.275)

$0.13 ($0.143)

$0.10 ($0.11)

$0.13 ($0.143)

	Call credits Included in the monthly service charge**

Anytime
	$200 ($220)

	Minimum Term
	18 months

	Optus Reward***


	20% off after $200 ($220) calls

	Cancellation Charge for each Optus Access Card
	$900 ($990)


Notes:

*   Please Note:  ‘yes’ Time applies. 

**   Please Note:  Included calls do not include: 

(i)
the standard call exclusions (paragraph 6 of Table A) eg. international roaming calls; and

(ii)
cannot be accumulated beyond the month in which the entitlement accrues. 

***   Please note: 

(i)
Standard call exclusions apply to the Optus Reward (paragraph 6 of Table A) eg. international roaming calls; and

(ii)
The level of call usage and the entitlement to benefits under the Optus Reward cannot be accumulated beyond the month in which they are accrued. 

3 Amway Choices Plan
3.1 Eligibility

(a) The Amway Choices Plan is only available under special offers to Amway Independent Business Owners or customers that Optus classifies as Business Customers and who are an approved corporate or government entity; and
(b) if You cease to be an Amway Independent Business Owner or a Business Customer, You may be transferred to another Pricing Plan at Optus' discretion.

3.2 Minimum Term

(a) You must connect each Individual Service to an Amway Choices Plan for a Minimum Term of 24 months on the Amway Choices 11, 33, 66 or 99 plan.
3.3 What you have to pay 

(a) For each Individual Service connected to the Amway Choices Plan:

(i) You must pay us the monthly access fee each month during the term of the Agreement.  This monthly access fee includes an amount of monthly included call credits.

(ii) The calls that are eligible for the included call credit component are Voice calls, VoiceMail diversion and retrieval and standard SMS .  Included call credits exclude some call types such as, MMS, International Calls, International MMS, International Roaming, Directory Assistance, Group SMS, Premium SMS and 1900 calls. 
(iii) You must pay Optus for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
(iv) Unused included call credits in any month expire at the end of each month, they do not rollover into the following month.  The unused call credits are not refundable, even when the Service is terminated.
(v) You are ineligible for the 'yes' Weekend, 'yes' Time and 'yes' AnyPhone promotions.

(vi) The 11c for first five minutes call rate is subject to the Optus Mobile Fair Go™ Policy which is located at Appendix W to the Standard Agreement.   

(b) The details of the Amway Choices Plans are set out in the Table 1 below.

3.4 What happens if the service is cancelled early? 

(a) If an Individual Service is cancelled before the end of the Minimum Term:
(vii) and You have selected to pay the cost of Your mobile phone by a monthly mobile phone repayment option You will be required to pay the remaining amount owing on Your mobile phone, if any, and

(viii) You must pay the cancellation fee set out in Table 1 below.  

3.5 How You must pay your account

(a)
You must pay your account by Direct Debit.  If You fail to pay via Direct Debit (ie attempts to, but fails) You must pay Optus the dishonor fee specified in the Standard Agreement,

3.6 Maximum number of services

(a)
A maximum of two (2) Individual Services to an Amway Choices plan may be connected by any Amway Independent Business Owner.  Any additional Services connected to an Amway Choices Plan may be transferred to another plan at Optus’ discretion

Table 1 – Amway Choices Pricing Plan

	
	Amway Choices 11 Plan 

(SIM only)
	Amway Choices 33 Plan
	Amway Choices 66 Plan
	Amway Choices 99 Plan

	Minimum monthly access fee
	$11
	$33
	$66
	$99

	Monthly included call credits*
	$11
	$33
	$66
	$99

	First 5 minutes Optus to Optus calls+
	11c for first five minutes 

	Calls to Optus mobiles within Australia after 5 minutes# (per 30 sec)
	17.5c
	19.8c
	14c
	8.8c

	Calls to non-Optus mobiles within Australia# (per 30 sec)
	17.5c
	19.8c
	14c
	8.8c

	Local and national long distance to fixed lines within Australia# (per 30 sec)
	17.5c
	19.8c
	14c
	8.8c

	Minimum term
	24 months
	24 months
	24 months
	24 months

	Cancellation fees

	During the first 12 months – Initial cancellation fee
	$110
	$530
	$640
	$760

	Months 13-15 (80% of Initial cancellation fee)
	$88
	$424
	$512
	$608

	Months 16-18 (60% of Initial cancellation fee)
	$66
	$318
	$384
	$456

	Months 19-21 (40% of Initial cancellation fee)
	$44
	$212
	$256
	$304

	Months 22-24 (20% of Initial cancellation fee)
	$22
	$106
	$128
	$152


All rates GST inclusive.  Calls are charged per 30 seconds except special Optus to Optus rate.
*Some call charges like International Roaming and 1900 calls are excluded in the monthly included call credits.
+Optus to Optus rate is for first five minutes.  After five minutes you will be charged the call rate that corresponds to the plan you have chosen.

4 Business Access Plans (incorporating Business Access $99, Business Access $77, Business Access $55, Business Access $33 plans) (Business Plans)

The Business Access Plans are only available under special offers to customers Optus classifies as business customers.

The following special conditions apply to all customers connecting to the Business Access Plans, unless otherwise specified:

(a) If you are an existing customer you may only transfer to the Business Access Plan with our approval.
(b) Customers agree to sign up to the Business Access Plan for a minimum of 24 months (Minimum Term) or on a month to month plan.   

(c) If the customer's connection to the Business Access Plan is cancelled for any reason prior to expiry of the Minimum Term, the customer must pay to Optus on cancellation the amount specified in Table 2 for the applicable Minimum Term. Where your service or individual service on a Business Access month to month plan is cancelled, no Cancellation Fee is payable.
(d) If the company ceases to be an approved company the customer may be transferred to another plan at Optus' discretion, or may be allowed to remain on this plan with the additional discounts and other benefits removed.

(e) Each month the customer will pay the monthly access fees for all services connected to a Business Access Plan on the customer’s account, regardless of the actual call charges incurred.
(f) All Plans include a component of included value, for eligible calls, as specified in Table 1, depending on the Plan to which the service is connected. 

(g) The call types that are ‘eligible calls’ for each Business Access Plan are defined in Table 1 below.  

(h) Each month the customer will pay for any calls that are not eligible calls. 

(i) Each month the customer will pay for eligible calls made beyond the included value of the Business Access Plan.

(j) Any unused portion of the included value expires at the end of each month.  This means that it does not roll over into following month.
(k) Under the Business Access Plans, customers may receive the Unlimited Voicemail Offer and the Voicemail Deposit, Voicemail Retrieval Peak and Voicemail Retrieval OffPeak charges listed in Table 1 will not apply.  

(l) The Unlimited Voicemail offer excludes International Voicemail access.
(m) Under the Business Access Plans, customers may send unlimited standard national SMS to mobiles within Australia.

(n) The Unlimited SMS offer excludes International SMS and MMS, National MMS, Premium SMS and Instant Messaging (IM).

(o) Optus Fair Go™ Policy applies. Please refer to Appendix W.

For a month to month plan, you may cancel the service or individual service for convenience at any time by providing written notice to Optus and Optus may cancel the service and terminate the Agreement by providing to you 30 days' written notice.

Table 1 – Eligible Calls for the Business Access Plans

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	National Video Calls
	No

	International Voice Calls
	No 

	International Video Calls
	No

	National Standard SMS
	Yes

	International SMS
	No

	National MMS
	Yes

	International MMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	No

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No


TABLE 2 – Charges for the Business Access Plans 

	
	Access Plan $99  
	Access Plan $77  
	Access Plan $55
	Access Plan $33 

	Monthly Access Fee
	$99
	$77
	$55
	$33

	Committed Term (in months)
	24
	24
	24
	Month to Month

	Included Call Value
	Unlimited
	 $ 93.50 
	 $ 60.50 
	 $38.50 

	Optus Mobile to Optus Mobile  (per 30 seconds)
	Unlimited
	Unlimited
	Unlimited
	$0.11

	National Voice call charges  (per 30 seconds)
	NIL
	$0.11
	$0.11
	$0.11

	Flagfall for national voice calls (Call Connection Charge) 
	NIL
	NIL
	NIL
	NIL

	National Voicemail Charges (for standard deposits and retrievals)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	National SMS Charges (for standard SMS of up to 160 characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Other call charges (for example international calls, calls to mobiles)
	See  Digital Pricing – Table A and Appendix Y (Value Added Service Features)

	Other conditions 
	Optus Fair Go Policy applies to ‘excessive use’ please refer to Appendix W

	Minimum Total Cost of the Optus Cap Plan over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$2376
	$1848
	$1320
	-


    NB:  All rates are per 30 seconds or part thereof unless otherwise stated.
Optus Fair Go™ Policy applies. 

Cancellation Fee - Business Access Plan 
	 
	Access Plan $99 (24 Month)  
	Access Plan $77 
(24 Month)   
	Access Plan $55
(24 Month)  
	Access Plan $33 (Month to Month)

	During the first 12 months - Initial cancellation fee
	 $2,288.00 
	 $2,024.00 
	 $1,320.00 
	$0 

	Months 13 – 15 (80% of Initial cancellation fee)
	 $1,830.40 
	 $1,619.20 
	 $1,056.00 
	$0 

	Months 16 – 18 (60% of the Initial cancellation fee)
	 $1,098.24 
	$971.52 
	$633.60 
	$0 

	Months 19 – 21 (40% of the Initial cancellation fee)
	$439.30 
	$388.61 
	$253.44 
	$0 

	Months 22 – 24 (20% of the Initial cancellation fee)
	$87.86 
	$77.72 
	$50.69 
	$0 


Suspension Fee - Business Access Plan 
	 
	Access Plan $99  
	Access Plan $77  
	Access Plan $55
	Access Plan $33

	Committed Term
	 24 
	 24 
	 24 
	Month to Month

	Suspension Fee (Inc GST)
	 $5.50 (provided number of services are above minimum commitment) 
	 $5.50


5 Business Access Unlimited Plans (Incorporating Business Access Unlimited $99, Business Access Unlimited $79, Business Access Unlimited $65, Business Access Unlimited $59 plans) (Business Access Unlimited Plans)

The Business Access Unlimited Plans are only available as a Special (defined in clause 5.3 of the Optus General Terms) to approved Optus Business customers. 
Unless otherwise specified the following special conditions apply to customers connecting to the Business Access Unlimited Plans:
(a) If you are an existing customer you may only transfer your existing plan to the Business Access Unlimited Plan with Optus’ with approval. For existing customers the change from your existing plan to the Business Access Unlimited Plans will occur on the next billing cycle.
(b) You agree to sign up to the Business Access Unlimited Plan for a minimum of 24 or 36 months (Committed Term).  

(c) If your connection to the Business Access Unlimited Plan is cancelled for any reason prior to expiry of the Committed Term, you must pay to Optus the Cancellation Fee specified in Table 3 for the applicable remainder of the Committed Term. 

(d) If you cease to be an approved Optus Business Customer, Optus may transfer you to another plan, or Optus may allow you to remain on the Business Access Unlimited Plan without the additional discounts and other benefits.
(e) Each month you will pay the monthly access fees for all Services on your account connected to the Business Access Unlimited Plan, regardless of the actual call charges Incurred. 

(f) The monthly access fees for the first month for Services provided under the Business Access Unlimited Plan will back date to the start of the billing cycle and you will be charged the next month’s monthly access fees in advance.  For example, if you have activated a Service on a $59 Business Access Unlimited Plan on the 15th of the month your first bill will Include $59 (as the monthly charge will back date to start of billing cycle) + $59 (which is the monthly access fee charged in advance).
(g) The types of calls that are ‘Eligible Calls’ for each Business Access Unlimited Plan are defined in Table 1 below.

(h) All Business Access Unlimited Plans comprise a portion of Included value for Eligible Calls, as specified in Table 1.  The amount of Included value is determined by the type of Business Access Unlimited Plan to which the Service is connected. This is set out in table 2 below.
(i) Each month you will pay standard charges for any calls that are not Eligible Calls. 

(j) Any unused portion of the Included value expires at the end of each month.  This means that it does not roll over into following month.
(k) Each month you will pay for any charges Incurred for excess data and calls (excluding eligible calls).
(l) You can move Services up to a higher plan access fee during the Committed Term without any charge. The change will take effect immediately and the rates will be backdated to the start of the current billing cycle. You cannot move down to lower access fee plans at any stage during the Committed Term.
(m) These plans are only available for use with mobile handsets approved for use on the Optus Network. Any other devices that that have SIM cards connected to Business Access Unlimited Plans will be blocked. This Includes but is not limited to:

(i) SIM cards used in equipment such as fixed cellular gateways which is also the same as SIM boxing or fixed cellular terminals;
(ii) SIM cards used for the purposes of call centre functions or other similar functions or similar. 
(iii) SIM cards resold or wholesaled.

(n) The Technology Fund is a special offer available to customers who are eligible for and connect to a Business Access Unlimited Plan.

(i) Customers who take up the $85 Professional BlackBerry Bundle are not entitled to the Technology Fund. 

(ii) The Technology Fund is a credit applied by Optus to your hardware account that you may use to pay for mobile phones and accessories you purchase from Optus.

(iii) The Technology Fund amount is provided to you on the following conditions precedent: 

(A) that you will connect the minimum number of phones to your chosen Business Access Unlimited Plan within 3 months of the Service Start Date, and 

(B) that you will keep the minimum number of phones connected during the Committed Term in accordance with the terms and conditions of the Business Access Unlimited Plan.

(iv)  50% of the Technology Fund will be credited to your hardware account on the Service Start Date (regardless of the number of phones connected to your Business Access Unlimited Plan at that time).

(v) The remaining 50% of the Technology Fund will be credited 3 months after the Service Start Date on the basis that you have met the condition precedent set out in ii (a) above.  If you have not connected the minimum number of phones to your chosen Business Access Unlimited Plan by that date but you have connected more than 50% of the minimum number of phones, Optus may credit the balance of the Technology Fund based on the following formula: 

Total number of phones connected x 100% Technology Fund – Technology Fund you already received in (iii)

(vi) You may use the Technology Fund credited to your hardware account to purchase products listed in the Optus Business unsubsidised price list as amended by Optus from time to time. The list is available to you upon request.

(vii) To the extent that the purchase price for products that you order is greater than the Technology Fund credit remaining in your account, you must pay any difference for those products in accordance with the payment terms set out on your application form.

(viii) The value of the Technology Fund is not redeemable for cash and may not be transferred or used for any other purposes (for instance, it may not be used to pay for service charges, minimum monthly call spend or call costs). If your account is cancelled for any reason any unused credit will be forfeited.

(ix) Important GST information:  Technology Fund credits are applied "inclusive of GST".  That is, if the Technology Fund is for $10,000 the total customer credit will be $10,000 ($9090.00 cr + $910.00 cr GST).  Hardware is also charged GST inclusive.

TABLE 1 – Eligible Calls & Data and Non Eligible Calls Under The Business Access        Unlimited Plans
	Eligible Call, message types & data included within the access fee
	Non Eligible Call and message types not included within the access fee

	Standard national voice and video calls
	International Calls (voice and video)

	Standard National SMS
	Voice roaming  and data roaming calls

	Voicemail retrieval and deposit
	International SMS and International MMS

	Standard national MMS
	Calls to 1800/1900 numbers

	All 13/1300 numbers
	Calls to 124 YES

	Unlimited Blackberry email via the BES Browser
	Premium SMS and Premium Video

	Email & Internet Data
	Directory assistance - 1223

	 
	Calls to satellite numbers

	 
	Voice to Text (Spinvox)

	 
	Call Forwarding

	 
	Voicemail Diversion


· Refer detailed call rates for Non-Eligible calls  to Appendix Y - Mobile Value Added Service Features
A portion of data is Included on all Business Access Umlimited Plans. For the $99, $79, $65 and $59 Unlimited plans the customer can choose between the amounts of data specified or unlimited Blackberry Enterprise Server as specified in Table 2 below
TABLE 2 – Charges for the Business Access Unlimited Plans 

	Monthly Access Fee
	$99
	$79
	$65
	$59

	Standard National Voice

Standard National SMS 

Standard National MMS 

Voicemail retrieval and deposits

All 13/ 1300 numbers
	Unlimited

 


	Unlimited
	Unlimited
	Unlimited

	Data Inclusions 
	5GB or Unlimited email through BES
	3GB or Unlimited email through BES
	2GB or Unlimited email through BES
	2GB or Unlimited email through BES

	Other Inclusions
	~Voice Roaming  Lite (normally $19)
	None
	None
	None

	Minimum Total Cost Over 24 Months
	$2376
	$1896
	$1560
	$1416

	Minimum Total Cost Over 36 Months
	$3564
	$2844
	$2340
	$2124

	Cancellation Fee
	100% of the monthly access fee x number of months remaining or part thereof or the Cancellation Fee as detailed in your application form if different to the above.


~Voice Roaming Lite description is located in Appendix Y under the roaming section

TABLE 3 Cancellation Fee - Business Access Unlimited Plan - 24 Month

The Cancellation Fee for all four Business Access Unlimited plans is calculated as follows: 100% of the monthly access fee x number of months remaining or part thereof or the Cancellation Fee as detailed in your application form if different to the below.
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Please note that the Optus Mobile Fair Go™ Policy applies to the Optus Business Access Plans. 
6 Optus Business corporate Liability $33 SIM ONLY Business Access Plan

The Optus Business (‘OB’) Corporate Liability $33 Sim Only Plan is  only available to customers classified as directly employed permanent employees of OB customers.

The OB Corporate Liability $33 Sim Only Business Access Plan includes Unlimited Standard National Voice calls to mobiles & fixed lines within Australia, Standard National SMS and MMS to mobiles, Voicemail retrievals and deposits within Australia and all calls to 13/1300 numbers. 

Unlimited SMS & MMS Offer: The offer for the OB Corporate Liability $33 Sim Only Business Access Plan includes standard SMS and MMS sent and received within Australia. The offer excludes International SMS and MMS, Premium SMS and MMS, Group and Email SMS and MMS. Unlimited SMS and MMS is subject to the Optus Mobile Fair Go Policy.
Under the OB Corporate Liability $33Sim Only Business Access Plan there is no data inclusion. Data usage will be charged at $1.20 per MB or part thereof and includes upload and download.

Non Eligible Calls (call types not included within the access fee): Voice and Video International Calls (IDD), voice roaming and data roaming calls, International SMS and International MMS, Calls to 1900 numbers, Calls to 124 YES, Premium SMS and Premium Video, Premium MMS, Directory assistance – 1223, Calls to satellite numbers, Voice to Text (Spinvox), call forwarding and voicemail diversion.. Rates for all non-eligible calls can be found in Appendix Y.
Unless otherwise specified the following special conditions apply to customers connecting to the OB Corporate Liability $33 Sim Only Business Access Plan:

(a) If you are an existing customer you may only transfer your existing plan to the OB Corporate Liability $33 Sim Only Business Access Plan with Optus’ approval. For existing customers the change from your existing plan to the Optus Business $33 Sim Only Business Access Plan will occur on the next billing cycle.

(b) You agree to sign up to the OB Corporate Liability $33 Sim Only Business Access Plan for a minimum of 24 months. 
(c) If your connection to the OB Corporate Liability $33 Sim Only Business Access Plan is cancelled for any reason prior to expiry of the Committed Term, you must pay to Optus the Cancellation Fee specified in Table 4.
(d) If you cease to be an approved Optus Business Customer on an OB Corporate Liability $33 Sim Only Business Access Plan, Optus may transfer you to another plan, or Optus may allow you to remain on the OB Corporate Liability $33 Sim Only Business Access Plan, at its election. 
(e) Each month you will pay the monthly access fees for all Services on your account connected to the OB Corporate Liability $33 Sim Only Business Access Plan, regardless of the actual call charges incurred. 

(f) The monthly access fees for the first month for Services provided under the OB Corporate Liability $33 Sim Only Business Access Plan will back date to the start of billing cycle and you will be charged the next month’s monthly access fees in advance.  For example, if you have activated a Service on an OB Corporate Liability $33 Sim Only Business Access Plan on the 15th of the month your first bill will include $33 (as the monthly charge will back date to start of billing cycle)) + $33 (which is the monthly access fee charged in advance).
(g) The types of calls that are ‘Eligible Calls and Message types’ for the OB Corporate Liability $33 Sim Only Business Access Plan are defined in Tables 1 and 3below.

(h) Each month you will pay standard charges for any calls that are not Eligible Calls. These can be found in Appendix Y.
(i) Any unused portion of the eligible call and message types (as set out in tables 1 and 3) expires at the end of each billing month.  This means that it does not roll over into following billing month.
(j) Each month you will pay for any charges incurred for excess data, calls and message types.
(k) These plans are only available for use with mobile handsets that are compatible with the Optus 3G Network (900MHz/2100MHz). 
(l) Optus Mobile Fair Go™ Policy applies to all unlimited offers within this plan. Please refer to Appendix W.
Table 1 – Eligible and Non Eligible Call and message types for the OB Corporate Liability         $33 Sim Only Business Access Plan
	Eligible Call and message types included within the monthly access fee
	Ineligible Call and message types not included within the monthly access fee

	Standard national voice and video calls to Mobiles and voice calls to fixed lines in Australia (unlimited)
	International Calls (IDD) (voice and video)

	Standard National SMS (unlimited)
	International Voice and data roaming calls

	Voicemail retrieval and deposit
	International SMS and International MMS

	Standard national MMS (Unlimited)
	Calls to 1900 numbers

	All 13/1300
	Calls to 124 YES

	
	Premium SMS and Premium Video

	
	Directory assistance - 1223

	
	Calls to satellite numbers

	 
	Voice to Text (Spinvox)

	 
	Call Forwarding

	 
	Voicemail Diversion


Refer to Appendix Y - Mobile Value Added Service Features for details in relation to call rates for non-eligible call and message types.
Table 2 - Cancellation Fees for the Optus Business $33 Sim Only Business Access Plan 
	Plan
	$33 Optus Business BYOD Business Access Plan

	Cancellation Fee if cancelled within the 24 months committed Term
	3 months access fee x Month’s remaining


Table 3 – Pricing Table
	Inclusions
	$33  Business Access Sim Only Plan 

	Monthly Access Fee
	$33

	Standard National Voice
	Unlimited

	Standard National SMS 
	Unlimited

	National MMS 
	Unlimited

	Voicemail Retrieval 
and Deposits
	Unlimited

	13/1300 numbers
	Unlimited

	1800
	Excluded

	Other Inclusions
	N/A

	Included Data (Blackberry Email / Mobile & Internet) per service*
	None

	Innovation Fund over 24 months
	$0

	Free Monthly Access Fees^
	$0

	Minimum Total Cost over a 24 Month Committed Term (includes the free monthly access)
	$792


7 Business Advance Plans (12, 24)

The Business Advance Plans are only available under special offers, and include a component of included calls upon payment of the Monthly Service Charge, as specified in the table below.  Any unused included calls in one month are rolled over to the two following months if still unused, e.g. included call credits accumulated in April can be carried over into May and June if unused, but not into July.  

The Business Advance Plans include an initial charge per call (call connection charge), as specified in the table below, for local and national calls and calls to mobiles.  So the charge for calls made on the Business Advance Plans is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the 'yes' Time special promotion or the the 'yes' Business call rate. 

The following conditions apply to Customers connecting to Business Advance Plans, unless specified otherwise:

Customers agree to remain connected to the relevant Plan for a minimum term as specified below, or such other as the parties agree (Minimum Term); and

If the Customer's connection to the relevant Plan is cancelled prior to the expiry of the Minimum Term, the customer must pay to Optus on cancellation an amount of $100 ($110) for the Business Advance 12 Plan, and $200 ($220) for the Business Advance 24 Plan. 

Unless specified otherwise, the charging periods for the Business Advance Plans are:


Peak:

7am - 7pm Monday to Friday


Off-Peak:
All other times

Note: The 'yes' Business call rate applies to customers on the Business Advance Plans.  Calls commencing between 8am and 6pm Monday to Friday, from a mobile phone connected to one of the Business Advance Plans to another Optus mobile phone will be charged $0.17 ($0.187) for the first 5 minutes or part thereof of the call.  If the call is longer than 5 minutes, the Customer will be charged $0.17 ($0.187) for the first 5 minutes, plus the rate specified in the table below for the remainder of the call. 

Customers on the Business Advance Plans are ineligible for the 'yes' Weekend promotion. 

	
	Business Advance 12 Plan
	Business Advance 24 Plan

	Monthly Service Charge
	$35.00  ($38.50)
	$35.00  ($38.50)

	Monthly Included Call Credits#
	$35.00  ($38.50)
	$35.00  ($38.50)

	Initial Charge (call connection charge)
	$0.15  ($0.165)
	$0.15  ($0.165)

	Call Charges (per 30 seconds)
	
	

	Peak & Off-peak
	
	

	  Local & National Long Distance
	$0.17  ($0.187)
	$0.15  ($0.165)

	  To Optus Network Mobiles*
	$0.17  ($0.187)
	$0.15  ($0.165)

	  To Other Mobiles
	$0.17  ($0.187)
	$0.15  ($0.165)

	Minimum Term
	12 months
	24 months

	Cancellation Charge
	$100.00  ($110.00)
	$200.00  ($220.00)


#  Standard call exclusions (see paragraph 6 of Table A) apply to the monthly included calls.  Unused included call credits can be rolled over for up to 3 months before they expire.

*  Please note: 'yes' Time call rate applies.

8 Business BYO Plans (16, 33, 66, 99)


The Business BYO Plans are a suite of pricing plans some of which have a level of included voice calls on payment of the Monthly Service Charge as specified in the Table below.  Any unused included calls in one month are rolled over to the 2 following months if still unused, eg.  included calls accumulated in April can be carried over into May and June if unused but not into July.

The Business BYO Plans are only available under special offers to customers Optus classifies as business customers.  The following conditions apply to customers connecting to Business BYO Plans, unless specified otherwise:

(a) customers agree to remain connected to the relevant Plan for a Minimum Term as specified below, up to 5 years, or such other term as the parties agree (Minimum Term);

(b) if the customer’s connection to the relevant Plan is cancelled prior to the expiry of the Minimum Term, the customer must pay to Optus on cancellation an amount specified in the table below for the applicable Minimum Term.

The Business BYO Plans include an initial charge per call (call connection charge), as specified in the table below, for local and national long distance calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the ‘yes’ Business Fleet call rate.

The ‘yes’ Business Fleet call rate applies to customers on the Business BYO Plans.  Calls commencing between 7am and 7pm Monday to Sunday, from a mobile phone connected to one of the Business BYO Plans to another Optus Mobile phone with the same customer name and account number will be charged $0.09091 ($0.10) for the first 5 minutes or part thereof of the call.  If the call is longer than 5 minutes the customer will be charged $0.09091 ($0.10) per 30 seconds or part thereof thereafter.  Excludes calls to Optus Pre-Paid, Satellite and service provider customers.

The ‘yes’ Business Hours call rate applies to customers on the Business BYO Plans.  Calls commencing between 7am and 7pm Monday to Sunday, from a mobile phone connected to one of the Business BYO Plans to another mobile phone on any Australian mobile network (excluding satellite phones) will be charged $0.09091 ($0.10) per 30 seconds or part thereof.  Initial charge per call is $0.15 ($0.165).  

Note:  Standard call exclusions (see paragraph 6 of Table A) apply to the ‘yes’ Business Fleet and ‘yes’ Business Hours call rates. 

Note:  Customers on the Business BYO Plans are ineligible for the ‘yes’ Weekend and ‘yes’ Time promotions.

	Charge Type 
	Business BYO 16 Plan
	Business BYO 33 Plan
	Business BYO 66 Plan
	Business BYO 99 Plan

	Monthly Service Charge
	$14.54 ($16)
	$30 ($33)
	$60 ($66)
	$90 ($99)

	Call Charges (per 30 seconds)
	
	
	
	

	Peak and Off Peak
	
	
	
	

	Local & National Long Distance
	$0.40 ($0.44)
	$0.26 ($0.286)
	$0.12 ($0.136)
	$0.909 ($0.10)

	To Optus Network Mobiles*
	$0.40 ($0.44)
	$0.26 ($0.286)
	$0.12 ($0.136)
	$0.909 ($0.10)

	To Other Mobiles**
	$0.40 ($0.44)
	$0.26 ($0.286)
	$0.12 ($0.136)
	$0.909 ($0.10)

	Initial Charge
(call connection charge)
	$0.15 ($0.165)
	$0.15 ($0.165)
	$0.15 ($0.165)
	$0.15 ($0.165)

	Calls Included in the monthly service charge***
	$5.45 ($6)
	$30 ($33)
	$60 ($66)
	$90  ($99)

	Minimum Term 
	12 months
	12 months
	12 months
	12 months

	Cancellation Charge for each Optus Access Card on 12 month term
	$54.54 ($60)
	$54.54 ($60)
	$100 ($110)
	$100 ($110)


* Please Note: ‘yes’Business Hours and ‘yes’Business Fleet call rates may apply

** Please Note: ‘yes’Business Hours call rate may apply.

*** Please Note: Included calls do not include: 

(a) standard call exclusions apply (see paragraph 6 of Table A); and
(b) unused included calls can be rolled over for up to 3 months before they expire.

9 Business BYO Transfer Plans (16, 33, 66, 99)

The Business BYO Transfer Plans are a suite of pricing plans some of which have a level of included voice calls on payment of the Monthly Service Charge as specified in the Table below.  Any unused included calls in one month are rolled over to the 2 following months if still unused, eg. included calls accumulated in April can be carried over into May and June if unused but not into July.

The Business BYO Transfer Plans include an initial charge per call (call connection charge), as specified in the table below, for local and national long distance calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the ‘yes’ Business Fleet call rate.
The Business BYO Transfer Plans are only available under special offers to customers Optus classifies as business customers.  The following conditions apply to customers connecting to Business BYO Transfer Plans, unless specified otherwise:

(a)
only existing Orange mobile customers within their Orange fixed term contract period may connect to a BYO Transfer Plan;

(b)
customers agree to remain connected to the relevant Plan for a Minimum Term as specified below or such other term as the parties agree to a maximum of 5 years (Minimum Term);

(c)
if the customer’s connection to the relevant Plan is cancelled prior to the expiry of the Minimum Term, the customer must pay to Optus on cancellation the relevant cancellation charge specified below or other amount as the parties agree.

The ‘yes’ Business Fleet call rate applies to customers on the Business BYO Transfer Plans.  Calls commencing between 7am and 7pm Monday to Sunday, from a mobile phone connected to one of the Business BYO Transfer Plans to another Optus Mobile phone with the same customer name and account number will be charged $0.09091 ($0.10) for the first 5 minutes or part thereof of the call.  If the call is longer than 5 minutes the customer will be charged $0.09091 ($0.10) per 30 seconds or part thereof thereafter.  Excludes calls to Optus Pre-Paid, Satellite and service provider customers.

The ‘yes’ Business Hours call rate applies to customers on the Business BYO Transfer Plans.  Calls commencing between 7am and 7pm Monday to Sunday, from a mobile phone connected to one of the Business BYO Transfer Plans to another mobile phone on any Australian mobile network (excluding satellite phones) will be charged $0.09091 ($0.10) per 30 seconds or part thereof.  Initial charge per call is $0.15 ($0.165).  

Note:  Standard call exclusions (see paragraph 6 of Table A) apply to the ‘yes’ Business Fleet and ‘yes’ Business Hours call rates. 

Note:  Customers on the Business BYO Transfer Plans are ineligible for the ‘yes’ Weekend and ‘yes’ Time promotions.

	Charge Type
	Business BYO Transfer 16 Plan
	Business BYO Transfer 33 Plan
	Business BYO Transfer 66 Plan
	Business BYO Transfer 99 Plan

	Monthly Service Charge
	$14.54 ($16.00)
	$30.00 ($33.00)
	$60.00 ($66.00)
	$90.00 ($99.00)

	Call Charges (per 30 seconds)
	
	
	
	

	Local & National Long Distance, to Optus Network Mobiles*, and to Other Mobiles**
	$0.40 ($0.44)
	$0.26 ($0.286)
	$0.12 ($0.136)
	$0.909 ($0.10)

	Initial Charge (call connection charge)
	$0.15 ($0.165)
	$0.15 ($0.165)
	$0.15 ($0.165)
	$0.15 ($0.165)

	Calls Included in the monthly service charge***
	$5.45 ($6.00)
	$30.00 ($33.00)
	$60.00 ($66.00)
	$90.00 ($99.00)

	Minimum Term
	12 months
	12 months
	12 months
	12 months

	Cancellation Charge for each Optus Access Card
	$174.55 ($192.00)
	$360.00
($396.00)
	$720.00
($792.00)
	$999.00
($1099.00)


*   Please Note:  ‘yes’ Business Hours and ‘yes’ Business Fleet call rates may apply.

**   Please Note:  ‘yes’ Business Hours call rate may apply.

***   Please Note:  Included calls do not include:  

(a)
standard call exclusions apply (see paragraph 6 of Table A) eg. International Roaming calls, WAP and 1900 calls; and

(b)
unused included calls can be rolled over for up to 3 months before they expire.

10 Business Call Caps (55, 75, 95, 150)

The Business Call Cap Plans are available under special offers to customers Optus classifies as ‘small business’ customers.  The following conditions apply to customers connecting to Business Call Cap Plans unless specified otherwise:

· Customers agree to remain connected to the relevant Plan for a Minimum Term as specified below, up to 5 years, or such other term as the parties agree (Minimum Term).

· If the customer’s connection to the relevant Plan is cancelled prior to the expiry of the Minimum Term, the customer must pay to Optus on cancellation an amount specified in the table below for the applicable Minimum Term.

· Customers ordering a phone with an Optus Access Card on the Business Call Cap Plans must be connected to that Plan and activated within 14 days after delivery.  Customers connecting to these plans are also required to incur usage charges each month (services which do not incur usage are not permitted).  If activation or usage does not occur, the customer will have their account cancelled and will be required to pay Optus the relevant cancellation charge, if applicable, specified in the table below.

The Business Call Cap Plans include a minimum monthly commitment or monthly access fee, which is charged regardless of usage each month as specified in the table below.

Call Connection Charges

The Business Call Cap Plans include an initial charge per call (call connection charge) as specified in the table below, for local and national calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.

Business Call Cap Mobile

The Business Call Cap Plans include a call rate of $0.11 ($0.12) per 30 seconds or part thereof plus flagfall^ for calls made to other Optus digital mobile phones in Australia excluding satellite phones, 7am to 7pm, 7 days.  Business Call Cap Mobile call rates only apply to calls made and received within Australia between 7am to 7pm, 7 days.  For calls made and received in Australia to other Optus digital mobile phones excluding satellite phones outside of the 7am to 7pm, 7 days period, calls are charged at the standard call rate plus flagfall^ for the chosen Business Call Cap plan.

Call Caps

The Business Call Cap Month to Month Plan and the Business Call Cap 12 or 24 month plans include a Business Call Cap.  The Call 55, 75, 95 month to month plans and 12 or 24 month plans include Business Call Cap $99.  For the Business Call Cap $99 offer, you will pay the minimum monthly commitment (monthly access fee) for your plan.  If your voice, voicemail and diversion charges exceed $99 per month, then your voice, voicemail and diversion charges are free up to a maximum of $300 per month.  If you exceed $300 of voice, voicemail and diversion charges in any one month, then standard call rates for your plan will apply.  If you choose the Call 150 month to month plan or 12 or 24 month plan you will receive Business Call Cap $149.  For the Business Call Cap $149 offer, you will pay the minimum monthly commitment (monthly access fee) for your chosen plan.  If your voice, voicemail and diversion charges exceed $149 per month, then your voice, voicemail and diversion charges are free up to a maximum of $500 per month.  If you exceed $500 in any one month, then standard call rates for your plan will apply.  The Business Call Cap excludes International Voice Calls, International Roaming, SMS, MMS, Optus Zoo services, Directory Services, 1900, 1800 and 1300 calls.  Unused Call Cap does not rollover into the following month.  In addition if you choose the Business Call Cap 12 or 24 month plan you will receive a 30% discount on standard call voice rates and flagfall.  The 30% discount is calculated before GST.  The 30% discount does not apply to the Business Call Cap mobile rate of 12c per 30 seconds, 7am - 7pm, 7 days.  Business Call Cap is a special promotion and is available until 30/11/04 unless withdrawn earlier. Optus Fair Go™ Policy applies (see Appendix W).

Monthly Credits

Included call credits may be used for voice calls, SMS and MMS.  Included call credits exclude some call types such as International calls, International Roaming, Directory Assistance, Group SMS and 1900 calls.  Unused monthly credits in any one month will expire at the end of the month and are not refundable even at account closure.

Fixed Wire Terminal

Customers may connect to a Business Call Cap Plan with a 12 or 24 Minimum Term in conjunction with an approved Fixed Wire Terminal Device.  Customers must ensure a suitably licensed installer correctly installs the Fixed Wire Terminal Device.

Termination

If customers choose the Business Call Cap plans and they cancel their Optus Mobile Digital service, or their service is disconnected for any reason, or they switch carriers within the agreed minimum contract term from the date of Optus’ acceptance of their application, the customer is required to pay the remaining amount owing on their phone, if any, plus the following:

For termination on a 24 month plan, the Initial Termination Fee between months 0-12 is:

	Call 55
	Call 75
	Call 95
	Call 150

	$600
	$700
	$900
	$1200


And for terminations between months 13-24, an additional amount in accordance with the following calculations: for months 13-15, 80% of the Initial Termination Fee; for months 16-18, 60% of the Initial Termination Fee; for months 19-21, 40% of the Initial Termination Fee; for months 22-24, 20% of the Initial Termination Fee.

For termination on a 12 month plan, the Initial Termination Fee between months 0-6 is:

	Call 55
	Call 75
	Call 95
	Call 150

	$300
	$350
	$450
	$600


And for terminations between months 7-12, an additional amount in accordance with the following calculations: for months 7-9, 70% of the Initial Termination Fee; for months 10-12, 40% of the Initial Termination Fee.

	Charge Type
	Call 55
	Call 75
	Call 95
	Call 150

	Min. Monthly Commitment or Monthly Access Fee
	$55
	$75
	$95
	$150

	Call Charges (per 30 seconds)

Local, National LD and Calls to Mobiles
	$0.24

($0.27)
	$0.20

($0.22)
	$0.18

($0.20)
	$0.16

($0.18)

	Initial Charge^ (Call Connection Charge)
	$0.18

($0.20)
	$0.18

($0.20)
	$0.18

($0.20)
	$0.18

($0.20)

	Minimum Term
	Month to Month
	Month to Month
	Month to Month
	Month to Month


Please note: that the Business Call Cap Mobile rate may apply.

	Charge Type
	Call 55
	Call 75
	Call 95
	Call 150

	Min. Monthly Commitment or Monthly Access Fee
	$55
	$75
	$95
	$150

	Call Charges (per 30 seconds)

Local, National LD and Calls to Mobiles
	$0.17

($0.19)
	$0.14

($0.15)
	$0.13

($0.14)
	$0.12

($0.13)

	Initial Charge^ (Call Connection Charge)
	$0.13

($0.14)
	$0.13

($0.14)
	$0.13

($0.14)
	$0.13

($0.14)

	Minimum Term
	12 or 24 Month
	12 or 24 Month
	12 or 24 Month
	12 or 24 

Month


Please note: that the Business Call Cap Mobile rate may apply.

11 Business Edge Plans

The Business Edge Plans are closed to new connections from 10 December 2004.

Incorporating 

· Business Edge Plans (22, 33, 44, 55, 77, 99, 99 Plus, 150, 250) and

· Business Edge - One Plans (22, 33, 44, 55, 77, 99, 99 Saver, 150, 250) 

The Business Edge Plans are a suite of pricing plans, which are available under special offers to customers Optus classifies as ‘small business’ and ‘Optus Business’ customers.  The following conditions apply to customers connecting to Business Edge Plans unless specified otherwise:

· customers agree to remain connected to the relevant Plan for a Minimum Term as specified below, up to 5 years, or such other term as the parties agree (Minimum Term);

· if the customer’s connection to the relevant Plan is cancelled prior to the expiry of the Minimum Term, the customer must pay to Optus on cancellation an amount specified in the table below for the applicable Minimum Term.

· customers ordering a phone with an Optus Access Card on the Business Edge Plans must be connected to that Plan and activated within 14 days after delivery. If this does not occur, the customer will have their account cancelled and will be required to pay to Optus the relevant cancellation charge if applicable specified in the table below; customers connecting to these plans are required to toll usage each month ($0 tolling services are not allowed). 

Customers who Optus classifies as members of Optus approved associations, including customers that Optus classifies as ‘small business’ and ‘Optus Business’ customers, may be allowed to connect to a Business Edge Plan referred to as “Business Edge Alliance Mobile Plans”.  All charges, terms and conditions are as listed for the Business Edge Plans except:

· are only available as a 24 Month Minimum Term; 

· the Business Edge 22 Plan is not available; and

· may receive a discount on the Business Edge Plan call charges.

Customers eligible for the Optus Business Choices Promotion and connecting to Business Edge Plans have the same charges, terms and conditions as set out for the Business Edge Plans, except:

· are only available on a 24 month Minimum Term; 

· the Business Edge 22 Plan is not available; and 

· may receive a discount on the Business Edge Plan call charges.

Customers eligible for the Business Edge 99 Plus Plan have the same call charges, terms and conditions as set out for the Business Edge 99 Plans, except:

· the Business Edge 99 Plus plans are only available on a 24 month Minimum Term;

· customers receive access to the 'yes' Business Fleet Special Promotion; and

· customers are eligible for a Second Handset / Device voucher. 

Customers connecting to the Business Edge - One Plans have the same charges, terms and conditions as set out for the Business Edge Plans, except:

· unused included call credits in any one month are able to be rolled over to the 2 following months if still unused, eg. Included call credits accumulated in April may be carried over into May and June if unused but not into July; 

· included call credits exclude some call types such as international roaming, Directory Assistance, Group SMS, 1900 and 0055 calls (see paragraph 6 of Table A);

Customers eligible for the Business Edge - One 99 Saver Plan have the same charges, terms and conditions as set out for the Business Edge - One 99 Plans, except:

· the Peak and Off Peak call charge (per 30 seconds) for local and national long distance calls, calls to Optus Network Mobiles and calls to other Mobiles is $0.109 ($0.12) instead of $0.18 ($0.198);

· the price of handsets available on this plan may differ from the prices available on the Business Edge One - 99 Plan;

· the Business Edge - One 99 Saver Plan is only available on a 24 month Minimum Term;

· the Business Bonus option is not available; and

· the Business Edge - One 99 Saver Plan is only available to existing off-contract customers or customers approved for an early upgrade. 

The  Business Edge Plans include a minimum monthly commitment or monthly access fee which is charged regardless of usage each month as specified in the table below. 

Fleetshare™ is a feature of the Business Edge Plans.  It is not available as a feature on the Business Edge - One Plans.  Fleetshare™ allows customers to share the minimum monthly commitment of the selected rate plan across the customer's account.  Customers can also share the minimum monthly commitment of their selected rate plan across other plans (other than Business Edge Plans) which have Fleetshare™ as a feature. 

The Business Edge Plans include an initial charge per call (call connection charge) as specified in the table below, for local and national calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the ‘yes’ Business Fleet call rate.

The Business Edge Plans include the ‘yes’ Business Fleet call rate. Excludes Business Edge – One Plans. Calls from a mobile phone connected to Business Edge Plans to another Optus Mobile phone with the same customer account number will be charged $0.09091 ($0.10) for the first 5 minutes or part thereof of the call.  If the call is longer than 5 minutes the customer will be charged $0.09091 ($0.10) per 30 seconds or part thereof thereafter. Excludes calls to Optus Pre-Paid, Satellite and service provider customers.

Customers connecting to the Business Edge 150 Plan, Business Edge 250 Plan or Business Edge 99 Plus Plan are eligible for the ‘yes’ Business Fleet Special Promotion which is valid until 30 June 2004 unless withdrawn earlier. Calls commencing between 7am and 7pm Monday to Sunday, from a mobile phone connected to Business Edge 150 Plan, Business Edge 250 Plan or Business Edge 99 Plus Plan to another Optus Mobile phone with the same customer name and account number will be charged $0.00 ($0.00) for the first 5 minutes or part thereof of the call.  If the call is longer than 5 minutes the customer will be charged $0.09091 ($0.10) per 30 seconds or part thereof thereafter.  Excludes calls to Optus Pre-Paid, Satellite and service provider customers. Fair Go Policy applies to this promotion. Refer to Appendix W.

The Business Edge Plans include a choice of either the ‘yes’ Business Mobile or ‘yes’Business Link call rates. Customers may only choose one option per Optus Access Card connected;

· The ‘yes’ Business Mobile call rate applies to customers on the Business Edge Plans who have selected the 'yes' Business Mobile call rate.  Calls commencing between 7am and 7pm Monday to Sunday, from a mobile phone connected to one of the Business Edge Plans to another mobile phone on any Australian mobile network (excluding satellite phones) will be charged $0.09091 ($0.10) per 30 seconds or part thereof.  Initial charge per call is $0.17 ($0.187) for customers connected to Business Edge 22, 33, 44, 55 Plans and $0.15 ($0.165) for customers connected to Business Edge 77, 99, 150, 250 Plans. 

· The ‘yes’ Business Link call rate applies to customers on the Business Edge Plans who have selected the 'yes' Business Link call rate.  Calls commencing between 7am and 7pm Monday to Sunday, from a mobile phone connected to one of the Business Edge Plans to fixed line services (local, national or long distance) within Australia will be charged $0.09091 ($0.10) per 30 seconds or part thereof.  Initial charge per call is $0.17 ($0.187) for customers connected to Business Edge 22, 33, 44, 55 Plans and $0.15 ($0.165) for customers connected to Business Edge 77, 99, 150, 250 Plans. 

Note:  Standard call exclusions (see paragraph 6 of Table A) apply to the ‘yes’ Business Fleet, ‘yes’ Business Mobile and ‘yes’Business Link call rates.  

Business Bonus
Customers who do not receive discounted new mobile hardware (or pay SRP for new mobile hardware) when connecting to a Business Edge Plan with a 12 or 24 Minimum Term are eligible for a lump sup credit called “Business Bonus” on their mobile tax invoice/account. Excludes customers connecting in conjunction with the Optus Business Choices Promotion. This credit will be applied to the customer’s account within 6 months of activation of the service.  This credit is not redeemable for cash or refundable at account closure. The following table indicates the value of the credit based on the Business Edge Plan the customer connects to and Minimum Term selected;

	Plan
	Business Edge 22
	Business Edge 33
	Business Edge 44
	Business Edge 55
	Business Edge 77
	Business Edge 99 / 99 Plus
	Business Edge 150*
	Business Edge 250*

	Business Bonus

12 month term
	$75

($82.5)
	$118.18

($130)
	$145.45

($160)
	$163.64

($180)
	$186.36

($205)
	$218.18

($240)
	$250

($275)
	$295.45

($325)

	Business Bonus

24  month term
	$150

($165)
	$236.36

($260)
	$290.90

($320)
	$327.27

($360)
	$372.72

($410)
	$436.36

($480)
	$500

($550)
	$590.91

($650)


* Note: 

(ix) Customers who connected to the Business Edge 150 plan prior to 19 May 2004 received a Business Bonus of $268.18 ($295) on a 12 month term, or $536.36 ($590) on a 24 month term. 

(ii) 
Customers who connected to the Business Edge 250 plan prior to 19 May 2004 received a Business Bonus of $327.27 ($360) on a 12 month term, or $654.54 ($720) on a 24 month term. 

Second Handset/Device

Customers who connect to a Business Edge 150, Business Edge 250, Business Edge One 150 or Business Edge One 250 plan and accept a Handset or Business Bonus Credit with a Minimum Term of 24 months are entitled to receive a second Handset or device (e.g. XDA or PDA) after 10 months of continuous connection.  Excludes customers connecting in conjunction with the Optus Business Choices Promotion and under the Business Edge Alliance Mobile Plans.

From 19 May 2004, the promotional value of the Handset or Device is limited to an amount up to $572.73 ($630) for those customers who connected to the Business Edge 150 Plan at the time of activation, or up to $681.82 ($750) for those customers who connected to the Business Edge 250 Plans at the time of activation. This amount is not refundable at account closure, must be redeemed before the end of fixed Minimum Term (ie at the end of Month 24) and is not transferable for cash.

For customers who connected prior to 19 May 2004, the promotional value of the Handset or Sevice is limited to an amount up to $618.18 ($680) for those customers who connected to the Business Edge 150 Plan at the time of activation, or up to $754.54 ($830) for those customers who connected to the Business Edge 250 Plan at the time of activation.  This amount is not refundable at account closure, must be redeemed before the end of fixed Minimum Term (ie at the end of Month 24) and is not transferable for cash.

Customers will be issued with a Second handset voucher between months 9 and 10 of their contract.  If a customer changes their rate plan to a lower rate plan they will forfeit their voucher.  If a customer changes their rate plan to a higher plan, the customer will be entitled to the voucher that is applicable to their previous rate plan.  One voucher per contract.

The Second handset voucher is not redeemable for cash and not refundable at account closure.  The Voucher is valid for the amount stated on the voucher.  The voucher can be used to purchase one handset or one device (e.g. XDA or PDA) only.  If the entire voucher amount is not spent it is forfeited.  If the handset or device chosen is of higher value than the amount on the voucher, the customer is responsible for paying the difference.  Excludes all other plans.  Offer must be redeemed within the period stated on the voucher.  If a change of ownership occurs, new customers will not be entitled to a handset voucher if a handset voucher was provided to the previous customer prior to the transfer.

Customers who connect to the Business Edge 99 Plus Plan and accept a Handset, Device or Business Bonus Credit with a Minimum Term of 24 months are entitled to receive a discount voucher towards a second Handset or Device after 10 months of continuous connection.  Excludes customers connecting in conjunction with the Optus Business Choices Promotion and under the Business Edge Alliance Mobile Plans.  The promotional value of the Handset or Device is limited to an amount up to $272.73 ($300).  This amount is not refundable at account closure, must be redeemed before the end of the fixed Minimum Term (i.e. at the end of month 24) and is not transferable for cash. 

Fixed Wire Terminal

Customers may connect to a Business Edge Plan with a 12 or 24 Minimum Term in conjunction with an approved Fixed Wire Terminal Device. Excludes customers connecting to Business Edge – One Plans, or in conjunction with the Optus Business Choices Promotion and under the Business Edge Alliance Mobile Plans. Customers must ensure the Fixed Wire Terminal Device is correctly installed by a suitably licensed installer. Customers using a Fixed Wire Terminal Device are not eligible for the Business Edge Plans in conjunction with Business Bonus.

Back2Base

Customers connecting to a Business Edge Plan are eligible for the Back2Base service however customers connecting to Business Edge - One, Business Edge Alliance Mobile Plans and customers Optus classifies as ‘Optus Business’ customers are excluded from the Back2Base offer. The Back2Base service allows customers to benefit from the 'yes'Business Fleet call rate when calling back to their fixed office phone from their mobile phone. Only one Back2Base service is available per eligible Business Edge mobile account. Nominated fixed office line must be an eligible fixed line within Australia and area code must match the trading or billing location of the customer's business and cannot be a 13, 1300, 1800 or 1900 number. Customers will be provided with a mobile office number ("Mobile Office Number") that they must use when calling Back2Base in order to obtain the ‘yes’Business Fleet call rate. Restrictions apply to the use of the Mobile Office Number’ provided by Optus. No calls can originate from the Mobile Office Number. Optus reserves the right to charge for any calls from the Mobile Office Number according to the "Enterprise Maxi 10-00 Plan". Special promotion available until 30 June 2004 unless withdrawn earlier.

Termination

If customers choose the Business Edge or Business Edge One plans and they cancel their Optus Mobile Digital service, or their service is disconnected for any reason, or they switch carriers within the agreed minimum contract term from the date of Optus' acceptance of their application, the customer is required to pay the remaining amount owing on their phone, if any, plus the following:

For termination on a 24 month plan, the Initial Termination Fee between months 0-12 is:

	Business Edge 22 Plan
	Business Edge 33 Plan
	Business Edge 44 Plan
	Business Edge 55 Plan
	Business Edge 77 Plan
	Business Edge 99 Plan / 99 Plus Plan
	Business Edge 150 Plan
	Business Edge 250 Plan

	$220
	$430
	$500
	$570
	$630
	$730
	$1100
	$1100


And for terminations between months 13-24, an additional amount in accordance with the following calculations: for months 13-15, 80% of the Initial Termination Fee; for months 16-18, 60% of the Initial Termination Fee; for months 19-21, 40% of the Initial Termination Fee; for months 22-24, 20% of the Initial Termination Fee. 

For termination on a 12 month plan, the Initial Termination Fee between months 0-6 is:

	Business Edge 22 Plan
	Business Edge 33 Plan
	Business Edge 44 Plan
	Business Edge 55 Plan
	Business Edge 77 Plan
	Business Edge 99 Plan / 99 Plus Plan
	Business Edge 150 Plan
	Business Edge 250 Plan

	$110
	$215
	$250
	$285
	$315
	$365
	$440
	$605


And for terminations between months 7-12, an additional amount in accordance with the following calculations: for months 7-9, 70% of the Initial Termination Fee; for months 10-12, 40% of the Initial Termination Fee.

	Charge Type
	Business Edge 22 Plan
	Business Edge 33 Plan
	Business Edge 44 Plan
	Business Edge 55 Plan
	Business Edge 77 Plan
	Business Edge 99 Plan / 99 Plus Plan
	Business Edge 150 Plan
	Business Edge 250 Plan

	Minimum Monthly Commitment/ Monthly Access Fee^
	$20 

($22)
	$30 

($33)
	$40 

($44)
	$50 

($55)
	$70 

($77)
	$90 

($99)
	$136.36 

($150)
	$227.27 

($250)

	Call Charges (per 30 seconds)
Peak and Off Peak
	
	
	
	
	
	
	
	

	Local & National Long Distance*
	$0.41 ($0.451)
	$0.28 ($0.308)
	$0.25 ($0.275)
	$0.23 ($0.253)
	$0.20 ($0.22)
	$0.18 ($0.198)
	$0.17 ($0.187)
	$0.15 ($0.165)

	To Optus Network Mobiles**
	$0.41 ($0.451)
	$0.28 ($0.308)
	$0.25 ($0.275)
	$0.23 ($0.253)
	$0.20 ($0.22)
	$0.18 ($0.198)
	$0.17 ($0.187)
	$0.15 ($0.165)

	To Other Mobiles***
	$0.41 ($0.451)
	$0.28 ($0.308)
	$0.25 ($0.275)
	$0.23 ($0.253)
	$0.20 ($0.22)
	$0.18 ($0.198)
	$0.17 ($0.187)
	$0.15 ($0.165)

	Initial Charge (call connection charge)
	$0.17 ($0.187)
	$0.17 ($0.187)
	$0.17 ($0.187)
	$0.17 ($0.187)
	$0.15 ($0.165)
	$0.15 ($0.165)
	$0.15 ($0.165)
	$0.15 ($0.165)

	Minimum Term 
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months


*
Please Note: ‘yes’Business Link call rate may apply.

** 
Please Note: ‘yes’Business Mobile or ‘yes’Business Fleet call rates may apply

*** 
Please Note: ‘yes’Business Mobile call rate may apply

^ 
Please Note: Business Edge – One Plans include a value of included credits equal to the Monthly Access Fee except for 22 Plan where there is only $7 of included credits. Standard call exclusions do not apply (see paragraph 6 of Table A); and unused included credits will expire at the end of three months.

12 Business Edge BYO Plans (11, 33, 55, 99)

(i) The Business Edge BYO Plans are closed to new connections from 10 December 2004. 

(ii) The Business Edge BYO Plans are available under special offers to customers Optus classifies as ‘small business’ customers. The following conditions apply to customers connecting to Business Edge BYO Plans unless specified otherwise:

· Customers agree to remain connected to the relevant Plan on a 12 month basis.

· If the customer’s connection to the relevant Plan is cancelled prior to the expiry of the Minimum Term, the customer must pay to Optus on cancellation an amount specified in the table below for the applicable Minimum Term.

· Customers connecting to these Plans are required to toll usage each month ($0 tolling services are not allowed).

· Not available to any person who currently has a special promotion eg. a fixed term digital contract with Optus or Optus service provider customers.

(iii) The Business Edge BYO Plans include a minimum monthly commitment or monthly access fee (as specified in the table below) which is charged regardless of usage each month.

(iv) Fleetshare™ is a feature of the Business Edge BYO Plans.  Fleetshare™ allows customers to share the minimum monthly commitment of the selected rate plan across the customer's account (except those connected to Business Edge - One). Customers can also share the minimum monthly commitment of their selected rate plan across other plans (other than Business Edge Plans) that have Fleetshare™ as a feature.

(v) The Business Edge Plans include an initial charge per call (call connection charge or flagfall) as specified in the table below, for local and national calls and calls to mobiles. So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the ‘yes’ Business Fleet call rate.

(vi) The Business Edge BYO Plans include the ‘yes’ Business Fleet call rate. Calls commencing between 7am and 7pm Monday to Sunday from a mobile phone connected to Business Edge Plans (excluding Business Edge - One) to another Optus Mobile phone with the same customer account number will be charged $0.09091 ($0.10) for the first 5 minutes or part thereof of the call.  If the call is longer than 5 minutes the customer will be charged $0.09091 ($0.10) per 30 seconds or part thereof thereafter.  Excludes calls to Optus Pre-Paid, Satellite and service provider customers.

(vii) The Business Edge BYO Plans include a choice of either the ‘yes’ Business Mobile or ‘yes’ Business Link call rates. Customers may only choose one option per Optus Access Card connected;

(viii) The ‘yes’ Business Mobile call rate applies to customers on the Business Edge BYO Plans who have selected the 'yes' Business Mobile call rate. Calls commencing between 7am and 7pm Monday to Sunday, from a mobile phone connected to one of the Business Edge BYO Plans to another mobile phone on any Australian mobile network (excluding satellite phones) will be charged $0.09091 ($0.10) per 30 seconds or part thereof. Initial charge per call is $0.24545 ($0.27), $0.20909 ($0.23), $0.15454 ($0.17) and $0.10909 ($0.12) respectively for customers connected to Business Edge BYO 11, 33, 55, 99 Plans.

(ix) The ‘yes’ Business Link call rate applies to customers on the Business Edge BYO Plans who have selected the 'yes' Business Link call rate. Calls commencing between 7am and 7pm Monday to Sunday, from a mobile phone connected to one of the Business Edge BYO Plans to fixed line services (local, national or long distance) within Australia will be charged $0.09091 ($0.10) per 30 seconds or part thereof.  Initial charge per call is $0.24545 ($0.27), $0.20909 ($0.23), $0.15454 ($0.17) and $0.10909 ($0.12) respectively for customers connected to Business Edge BYO 11, 33, 55, 99 Plans.

(x) Note: Standard call exclusions (see paragraph 6 of Table A) apply to the ‘yes’ Business Fleet, ‘yes’ Business Mobile and ‘yes’ Business Link call rates.

(xi) Back2Base

(xii) Customers connecting to a Business Edge BYO Plan are eligible for the Back2Base service. The Back2Base service allows customers to benefit from the 'yes' Business Fleet call rate when calling back to their fixed office phone from their mobile phone. Only one Back2Base service is available per eligible Business Edge BYO mobile account. Nominated fixed office line must be an eligible fixed line within Australia and area code must match the trading or billing location of the customer's business and cannot be a 13, 1300, 1800 or 1900 number. Customers will be provided with a mobile office number ("Mobile Office Number") that they must use when calling Back2Base in order to obtain the ‘yes’ Business Fleet call rate.  Restrictions apply to the use of the ‘Mobile Office Number’ provided by Optus.  No calls can originate from the Mobile Office Number.  Optus reserves the right to charge for any calls from the Mobile Office Number according to the "Enterprise Maxi 10-00 Plan".  Special Promotion available until 30 July 2004 unless withdrawn earlier.

(xiii) Termination

(xiv) If customers choose the Business Edge BYO Plans and they cancel their Optus Mobile Digital service, or their service is disconnected for any reason, or they switch carriers within the agreed minimum contract term from the date of Optus' acceptance of their application, the customer is required to pay the remaining amount owing on their phone, if any, plus the following:

(xv) For termination on a 12 month plan, the Initial Termination Fee between months 0-6 is:

	(xvi) Business Edge BYO 11 Plan
	(xvii) Business Edge BYO 33 Plan
	(xviii) Business Edge BYO 55 Plan
	(xix) Business Edge BYO 99 Plan

	(xx) $120
	(xxi) $150
	(xxii) $180
	(xxiii) $200


(xxiv) And for terminations between months 7-12, an additional amount will be payable in accordance with the following calculations: for months 7-9, 70% of the Initial Termination Fee; for months 10-12, 40% of the Initial Termination Fee.

	(xxv) Charge Type
	(xxvi) Business Edge BYO 11 Plan
	(xxvii) Business Edge BYO 33 Plan
	(xxviii) Business Edge BYO 55 Plan
	(xxix) Business Edge BYO 99 Plan

	(xxx) Minimum Monthly Commitment 
	(xxxi) $11

(xxxii) ($11)
	(xxxiii) $33

(xxxiv) ($33)
	(xxxv) $55

(xxxvi) ($44)
	(xxxvii) $99

(xxxviii) ($55)

	(xxxix) Call Charges (per 30 seconds)
Peak and Off Peak
	(xl) 
	(xli) 
	(xlii) 
	(xliii) 

	(xliv) Local & National Long Distance*
	(xlv) $0. 24545($0.27)
	(xlvi) $0.20909 ($0.23)
	(xlvii) $0.15454 ($0.17)
	(xlviii) $0.10909 ($0.12)

	(xlix) To Optus GSM Network Mobiles**
	(l) $0. 24545($0.27)
	(li) $0.20909 ($0.23)
	(lii) $0.15454 ($0.17)
	(liii) $0.10909 ($0.12)

	(liv) To Other Australian Mobiles***
	(lv) $0. 24545($0.27)
	(lvi) $0.20909 ($0.23)
	(lvii) $0.15454 ($0.17)
	(lviii) $0.10909 ($0.12)

	(lix) Initial Charge (call connection charge)
	(lx) $0. 24545($0.27)
	(lxi) $0.20909 ($0.23)
	(lxii) $0.15454 ($0.17)
	(lxiii) $0.10909 ($0.12)

	(lxiv) Minimum Term
	(lxv) 12 Months
	(lxvi) 12 Months
	(lxvii) 12 Months
	(lxviii) 12 Months


(lxix) *
Please Note: ‘yes’ Business Link call rate may apply.

(lxx) ** 
Please Note: ‘yes’ Business Mobile or ‘yes’ Business Fleet call rates may apply

(lxxi) *** 
Please Note: ‘yes’ Business Mobile call rate may apply

13 Business Edge - Elite Plans (33, 44, 55, 77, 99, 150, 250)

The Business Edge - Elite Plans are only available under special offers to customers Optus classifies as business customers.  To be eligible, customers must commit to a total minimum monthly usage spend of $1500 or more and a minimum number of active services per account connected to the relevant Business Edge - Elite Plan as noted below.  Customers may be required to show a prior total minimum monthly spend of $1500 or more.  Optus may vary eligibility at its discretion.  If the customer ceases to have a minimum monthly usage spend of $1500 or more and a minimum number of active services connected to the relevant Business Edge - Elite Plan as noted below, the customer may be transferred to another plan at Optus' discretion.  NB: Hardware and monthly service charges do not contribute to the minimum monthly usage. 

	
	Business Edge - Elite 33
	Business Edge - Elite 44
	Business Edge - Elite 55
	Business Edge - Elite 77
	Business Edge - Elite 99
	Business Edge - Elite 150
	Business Edge - Elite 250

	Minimum number of connected active services per account
	45
	34
	27
	19
	15
	10
	6


Customers who connect to a Business Edge - Elite Plan agree to connect each phone on the account to a specific plan of their choice from the Business Edge - Elite suite of plans set out in Table 1 below. 

All Business Edge - Elite Plans

The following conditions apply to all customers connecting to all Business Edge - Elite Plans, unless specified otherwise:

(a) Customers agree to connect to the appropriate Business Edge - Elite Plan for a minimum of 12 months, up to a term of 5 years, or such other term as the parties agree (Minimum Term); 

(b) If the customer's connection to the relevant Plan is cancelled for any reason prior to expiry of the Minimum Term, the customer must pay to Optus on cancellation the amount specified in Table 1, as appropriate for the applicable Minimum Term;

(c) If the business ceases to be an Optus approved business, the customer may be transferred to another plan at Optus' discretion;

(d) Some special promotions may vary the minimum call spend requirement or discounts available, and variation will not be taken into account when determining the cancellation charge;

(e) All Business Edge - Elite Plans include a monthly commitment which is charged regardless of usage each month and includes a component of included credit as specified in Table 1 below.  

(f) The Business Edge - Elite Plans include an initial charge per call (call connection charge) as specified in Table 1 below, for local and national calls and calls to mobiles.  The charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the 'yes' Business Fleet call rate;

(g) The Business Edge - Elite Plans include the ‘yes’ Business Fleet call rate. Calls from a mobile phone connected to Business Edge Plans to another Optus Mobile phone with the same customer account number will be charged $0.09091 ($0.10) for the first 5 minutes or part thereof of the call.  If the call is longer than 5 minutes the customer will be charged $0.09091 ($0.10) per 30 seconds or part thereof thereafter. Excludes calls to Optus Pre-Paid, Satellite and service provider customers.

(h) Customers connecting to the Business Edge - Elite 150 Plan and Business Edge - Elite 250 Plan are eligible for the ‘yes’ Business Fleet Special Promotion which is available until 30 June 2004 unless withdrawn earlier. Calls commencing between 7am and 7pm Monday to Sunday, from a mobile phone connected to Business Edge 150 Plan or Business Edge 250 Plan to another Optus Mobile phone with the same customer name and account number will be charged $0.00 ($0.00) for the first 5 minutes or part thereof of the call.  If the call is longer than 5 minutes the customer will be charged $0.09091 ($0.10) per 30 seconds or part thereof thereafter.  Excludes calls to Optus Pre-Paid, Satellite and service provider customers. Fair Go Policy applies to this promotion. Refer to Appendix W.

(i) The Business Edge - Elite Plans include a choice of either the 'yes' Business Mobile or 'yes' Business Link call rates.  Customers may only choose one option per customer account. 

(j) The 'yes' Business Mobile call rate applies to customers on the Business Edge - Elite Plans who have selected the 'yes' Business Link call rate.  Calls commencing between 7am and 7pm Monday to Sunday, from a mobile phone connected to one of the Business Edge - Elite Plans to another mobile phone on any Australian mobile network (excluding satellite phones) will be charged $0.09091 ($0.10) per 30 seconds or part thereof.  Initial charge per call is $0.17 ($0.187) for customers connected to Business Edge - Elite 33, 44 and 55 Plans, and $0.15 ($0.165) for customers connected to Business Edge - Elite 77, 99, 150 and 250 Plans. 

(k) The 'yes' Business Link call rate applies to customers on the Business Edge - Elite Plans who have selected the 'yes' Business Link call rate.  Calls commencing between 7am and 7pm Monday to Sunday, from a mobile phone connected to one of the Business Edge - Elite Plans to fixed line services (local or national) within Australia will be charged $0.09091 ($0.10) per 30 seconds or part thereof.  Initial charge per call is $0.17 ($0.187) for customers connected to Business Edge - Elite 33, 44 and 55 Plans, and $0.15 ($0.165) for customers connected to Business Edge - Elite 77, 99, 150 and 250 Plans. 

(l) Customers connecting to a Business Edge – Elite Plan are eligible for the Back2Base service. The Back2Base service allows customers to benefit from the 'yes'Business Fleet call rate when calling back to their fixed office phone from their mobile phone. Only one Back2Base service is available per eligible Business Edge mobile account. Nominated fixed office line must be an eligible fixed line within Australia and area code must match the trading or billing location of the customer's business and cannot be a 13, 1300, 1800 or 1900 number. Customers will be provided with a mobile office number ("Mobile Office Number") that they must use when calling Back2Base in order to obtain the ‘yes’Business Fleet call rate. Restrictions apply to the use of the Mobile Office Number’ provided by Optus. No calls can originate from the Mobile Office Number. Optus reserves the right to charge for any calls from the Mobile Office Number according to the "Enterprise Maxi 10-00 Plan". Special promotion available until 30 June 2004 unless withdrawn earlier.

Note: Standard call exclusions (see paragraph 6 of Table A) apply to the 'yes' Business Fleet, 'yes' Business Mobile and 'yes' Business Link call rates. 

Customers on the Business Edge - Elite Plans are ineligible for the 'yes' Weekend, 'yes' Time and 'yes' AnyPhone promotions. 

Selected Business Edge - Elite Plans

The following conditions apply to customers connecting to all Business Edge - Elite Plans who do not purchase or receive new discounted mobile hardware, unless specified otherwise. 

Customers who do not purchase or receive new discounted mobile hardware when connecting to the Business Edge - Elite Plans 12 or 24 month Minimum Term options are eligible for a lump sum credit called "Business Bonus" on their mobile tax invoice / account.  This credit will be applied to the customer's account within 6 months of activation of the service.  This credit is not redeemable for cash or refundable at account closure.  The following table indicates the value of the credit based on the Business Edge - Elite Plan the customer connects to:

	
	Business Edge - Elite 33
	Business Edge - Elite 44
	Business Edge - Elite 55
	Business Edge - Elite 77
	Business Edge - Elite 99
	Business Edge - Elite 150*
	Business Edge - Elite 250*

	Business Bonus (12 month Minimum Term)
	$118.18 ($130)
	$145.45 ($160)
	$163.64 ($180)
	$186.36 ($205)
	$218.18 ($240)
	$250 ($275)
	$295.45 ($325)

	Business Bonus (24 month Minimum Term)
	$236.36 ($260)
	$290.91 ($320)
	$327.27 ($360)
	$372.73 ($410)
	$436.36 ($480)
	$500 ($550)
	$590.91 ($650)


* Note: 

(i) Customers who connected to the Business Edge - Elite 150 plan prior to 19 May 2004 received a Business Bonus of $268.18 ($295) on a 12 month term, or $536.36 ($590) on a 24 month term. 

(ii) Customers who connected to the Business Edge - Elite 250 plan prior to 19 May 2004 received a Business Bonus of $327.27 ($360) on a 12 month term, or $654.54 ($720) on a 24 month term.

Termination

If customers choose the Business Edge - Elite plans and they cancel their Optus Mobile Digital service, or their service is disconnected for any reason, or they switch carriers within the agreed minimum contract term from the date of Optus' acceptance of their application, the customer is required to pay the remaining amount owing on their phone, if any, plus the following:

For termination on a 24 month plan, the Initial Termination Fee between months 0-12 is:

	Business Edge - Elite 33 Plan
	Business Edge - Elite 44 Plan
	Business Edge - Elite 55 Plan
	Business Edge - Elite 77 Plan
	Business Edge - Elite 99 Plan
	Business Edge - Elite 150 Plan
	Business Edge - Elite 250 Plan

	$430
	$500
	$570
	$630
	$730
	$1100
	$1100


And for terminations between months 13-24, an additional amount in accordance with the following calculations: for months 13-15, 80% of the Initial Termination Fee; for months 16-18, 60% of the Initial Termination Fee; for months 19-21, 40% of the Initial Termination Fee; for months 22-24, 20% of the Initial Termination Fee. 

For termination on a 12 month plan, the Initial Termination Fee between months 0-6 is:

	Business Edge - Elite 33 Plan
	Business Edge - Elite 44 Plan
	Business Edge - Elite 55 Plan
	Business Edge - Elite 77 Plan
	Business Edge - Elite 99 Plan
	Business Edge - Elite 150 Plan
	Business Edge - Elite 250 Plan

	$215
	$250
	$285
	$315
	$365
	$440
	$605


And for terminations between months 7-12, an additional amount in accordance with the following calculations: for months 7-9, 70% of the Initial Termination Fee; for months 10-12, 40% of the Initial Termination Fee.

	Table 1
	Business Edge - Elite 33
	Business Edge - Elite 44
	Business Edge - Elite 55
	Business Edge - Elite 77
	Business Edge - Elite 99
	Business Edge - Elite 150
	Business Edge - Elite 250

	Monthly Service Charge / Monthly Access Fee
	$30.00 ($33.00)
	$40.00 ($44.00)
	$50.00 ($55.00)
	$70.00 ($77.00)
	$90.00 ($99.00)
	$136.36 ($150.00)
	$227.27 ($250.00)

	Monthly Included Credit
	$30.00 ($33.00)
	$40.00 ($44.00)
	$50.00 ($55.00)
	$70.00 ($77.00)
	$90.00 ($99.00)
	$136.36 ($150.00)
	$227.27 ($250.00)

	Initial Charge#
	$0.17 ($0.187)
	$0.17 ($0.187)
	$0.17 ($0.187)
	$0.15 ($0.165)
	$0.15 ($0.165)
	$0.15 ($0.165)
	$0.15 ($0.165)

	Call Charges (per 30 seconds)
	
	
	
	
	
	
	

	Peak and Off-Peak
	
	
	
	
	
	
	

	   Local & National Long   Distance* 
	$0.26 ($0.286)
	$0.22 ($0.242)
	$0.19 ($0.209)
	$0.16 ($0.176)
	$0.14 ($0.154)
	$0.13 ($0.143)
	$0.11 ($0.121)

	  To Optus Network**
	$0.26 ($0.286)
	$0.22 ($0.242)
	$0.19 ($0.209)
	$0.16 ($0.176)
	$0.14 ($0.154)
	$0.13 ($0.143)
	$0.11 ($0.121)

	  To Other Mobiles***
	$0.26 ($0.286)
	$0.22 ($0.242)
	$0.19 ($0.209)
	$0.16 ($0.176)
	$0.14 ($0.154)
	$0.13 ($0.143)
	$0.11 ($0.121)

	Minimum Term
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months


Please note:  (a) If a different monthly access fee is agreed with the customer, the monthly service charge will be adjusted accordingly. 


         (b) The standard call exclusions (see paragraph 6 of Table A) apply to the monthly included credits. 

*     'yes' Business Link call rate may apply

**   'yes' Business Mobile or 'yes' Business Fleet call rates may apply

*** 'yes' Business Mobile call rate may apply

# Initial charge does not apply to 'yes' Business Fleet calls

14 Business Extra Plan

The Business Extra Plan is available under special offers to customers Optus classifies as ‘small business’ and ‘Optus Business’ customers.  The following conditions apply to customers connecting to Business Extra Plans unless specified otherwise:

· Customers agree to remain connected to the relevant Plan on a month to month basis.

· Customers ordering an Optus Access Card on the Business Extra Plans must be connected to that Plan and activated within 14 days after delivery.  If this does not occur, the customer will have their account cancelled and will be required to pay to Optus the relevant cancellation charge, if applicable, specified in the table below. 

· Customers connecting to these Plans are required to toll usage each month ($0 tolling services are not allowed).

· Not available to any person who currently has a special promotion eg. a fixed term digital contract with Optus or Optus service provider’s customers.

The Business Extra Plans include a minimum monthly commitment or monthly access fee which is charged regardless of usage each month as specified in the table below. 

Fleetshare™ is a feature of the Business Extra Plans. Fleetshare™ allows customers to share the minimum monthly commitment of the selected rate plan across the customer's account.  Customers can also share the minimum monthly commitment of their selected rate plan across other plans (other than Business Extra Plans) which have Fleetshare™ as a feature. 

The Business Extra Plan includes an initial charge per call (call connection charge) as specified in the table below, for local and national calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the ‘yes’ Business Fleet call rate.

The Business Extra Plan includes the ‘yes’ Business Fleet call rate.  Calls from a mobile phone connected to Business Extra Plan to another Optus Mobile phone with the same customer account number will be charged $0.09091 ($0.10) for the first 5 minutes or part thereof of the call.  If the call is longer than 5 minutes the customer will be charged $0.09091 ($0.10) per 30 seconds or part thereof thereafter.  Excludes calls to Optus Pre-Paid, Satellite and service provider customers.

Optus may disconnect any service that has not been used for an outbound call for 60 days. Customers will be notified of this before disconnection and Optus will claw-back any commission paid to the dealer for this customer connection.

	Charge Type
	Business Extra

	Minimum Monthly Commitment
	$8.19 ($9)

	Call Charges (per 30 seconds)
Peak and Off Peak
	

	Local & National Long Distance
	$0.28 ($0.308)

	To Optus Network Mobiles*
	$0.28 ($0.308)

	To Other Mobiles
	$0.28 ($0.308)

	Initial Charge (call connection charge)
	$0.227 ($0.25)

	Minimum Term 
	1 month

	Cancellation Charge for each Optus Access Card 
	$0 ($0)


*
Please Note: ‘yes’Business Mobile or ‘yes’Business Fleet call rates may apply.
15 Business 60 Rate Plan

The Business 60 Rate Plan includes $60 worth of value for all standard national Standard National Voice calls to mobiles & fixed lines within Australia, International Calls, Standard National SMS to mobiles, Voicemail retrievals and deposits within Australia.
	Charge Type
	OB Business 60 Plan

	Minimum Monthly Commitment
	$60.00 ($66.00inc gst)


	Call Charges (per 30 seconds)
Peak and Off Peak
	

	Local & National Long Distance
	$0.12 ($0.132)

	To Optus Network Mobiles*
	$0.12 ($0.132)

	To Other Mobiles
	$0.12 ($0.132) 

	Calls to 1800, 1900 numbers
	$0.10 ($0.11) Peak
$0.05 ($0.055) Off-Peak



	Voicemail charges
	Deposit  $0.045 ($0.0495) 
Retrieval  $0.135 ($0.1485) Peak 

                 $0.09 ($0.099) Off Peak



	Minimum Term 
	1 month

	Cancellation Charge 
	$0


These calls are charged in per 30 second increments

Other call rates can be found in Appendix Y.
International call rates can be found in Appendix X.
16 Business Access $30 Sim Only Rate Plan

17 Corporate Associate Plans

The Corporate Associate Plans are only available to customers Optus classifies as associates of approved companies.  

The following special conditions apply to customers connecting to a Corporate Associate Plan unless specified otherwise: 

(a)
customers must connect to one of the Corporate Associate Plans set out in Table 1 below for a Minimum Term of 18 months, up to a term of 24 months, or such other term as the parties agree (Minimum Term); 

(b)
customers are charged for calls from Individual Services in accordance with the rates for their chosen Plan set out in Table 1 below;

(c)
customers are charged for value added services in accordance with the rates set out in paragraph 9 of Table A (Optus Mobile Digital Service);

(d)
each month the customer must pay the minimum monthly access fee (‘Minimum Monthly Commitment’) for their Plan as set out in Table 1 below regardless of the actual call charges incurred;

(e)
customers receive call credits to the value of the Minimum Monthly Commitment (‘Included Call Credits’).  Customers will not be charged for calls made in any one month until the value of those calls exceed the amount of Included Call Credits.  Included Call Credits that are not used in the month in which they are provided expire at the end of that month;

(f) a customer may connect a maximum of five (5) Individual Services to a Corporate Associate Plan.  Any additional Services connected to a Corporate Associate Plan may be transferred to another plan at Optus’ discretion; 

(g) the Customer must pay its account by Direct Debit.  If the Customer fails to pay via Direct Debit (ie attempts to, but fails) the Customer must pay to Optus the dishonor fee specified in the Standard Agreement (as varied from time to time);

(h)
where Optus, by way of a Special, varies the Minimum Monthly Commitment the Cancellation Fee in respect of the Individual Service is not affected; 

(i)
a Special may specify a variation to the Cancellation Fee that applies if the customer’s connection to the Corporate Associate Plan is cancelled for any reason prior to the expiry of the Minimum Term; 

(j)
a Special may waive the Minimum Term and / or Cancellation Fee and may charge a disconnection fee of $100 ($110) if the customer disconnects the Service within 12 months of connecting to their chosen Plan;

(k)
if the customer ceases to be an associate of the approved company, the customer may be transferred to another plan at Optus’ discretion or may remain on their Plan but with any additional discounts and other benefits removed; and

(l)
if the company ceases to be an approved company the customer may be transferred to another plan at Optus’ discretion or may remain on their chosen Plan but with the additional discounts and other benefits removed.

The Corporate Associate 11 Plan is only for customers who already have a handset.

A call connection fee (‘Initial Charge’) as set out in Table 1 below is charged for all calls made by a customer connected to the Corporate Associate 11, 38, 66 or 93 Plans.

	Table 1 – Optus Corporate Associate Plans

	Charge Type
	Corporate Associate
11 Plan
	Corporate Associate 

38 Plan
	Corporate Associate 

66 Plan
	Corporate Associate 

93 Plan
	Corporate Associate 

110 Plan
	Corporate  Associate 

121 Plan
	Corporate  Associate 

165 Plan
	Corporate Associate 

176 Plan

	Minimum Monthly Commitment*
	$10.00 ($11.00)
	$34.54 ($38.00)
	$60.00 ($66.00)
	$84.50 ($93.00)
	$60.00 ($66.00)
	$110.00 ($121.00)
	$150.00 ($165.00)
	$160.00 ($176.00)

	Included Call Credits per month
	$10.00 ($11.00)
	$34.54 ($38.00)
	$60.00 ($66.00)
	$84.50 ($93.00)
	$60.00 ($66.00)
	$110.00 ($121.00)
	$150.00 ($165.00)
	$160.00 ($176.00)

	Initial Charge (call connection fee)
	0.15 (0.165)
	0.15 (0.165)
	0.10 (0.11)
	0.05(0.055)
	NA
	NA
	NA
	NA

	Call Charges (per 30 seconds)
Peak**
	
	
	
	
	
	
	
	

	Local & National Long Distance
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.20 ($0.22)

	To Optus Network Mobiles***
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.20 ($0.22)

	To other Mobiles
	$0.25 ($0.275)
	$0.25 ($0.275)
	$0.25 ($0.275)
	$0.25 ($0.275)
	$0.25 ($0.275)
	$0.25 ($0.275)
	$0.25 ($0.275)
	$0.25 ($0.275)

	Off Peak**
	
	
	
	
	
	
	
	

	Local & National Long Distance
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)

	To Optus Network Mobiles***
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)

	To other Mobiles
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)

	Minimum Term
	18 or 24 months
	18 or 24 months
	18 or 24 months
	18 or 24 months
	18 months
	18 or 24 months
	18 months
	18 months

	Cancellation Fee

18 months
	$100.00 

($110.00)
	$250.00 

($275.00)
	$350.00 

($385.00)
	$450.00 ($495.00)
	$550.00 

($605.00)
	$550.00

 ($605.00)
	$650.00 ($715.00)
	$650.00 

($715.00)

	Cancellation Fee

24 months
	$100.00

($110.00)
	$250.00

($275.00)
	$318.18

($350.00)
	$409.09

($450.00)
	NA
	$500.00

($550.00)
	NA
	NA


*Please note: Standard call exclusions as set out in paragraph 6 of Table A (Optus Mobile Digital Service) under the standard form of agreement applies.

**The charging periods for Local, National Long Distance and Mobile Calls are:

Peak:

7am – 7pm Monday to Saturday; and


Off Peak:
All other times.

***Please note: ‘yes’ Time and ‘yes’ Weekend apply.  

18 Corporate Connect Plans

Incorporating the Standard Corporate Connect Plans (30, 50, 65, 80, 100, 125, 150), Corporate Connect Plans (30, 50, 65, 80, 100, 125, 150), Standard Corporate Connect BYO Plans (30, 50, 65, 80), Corporate Connect BYO Plans (30, 50, 65, 80) and Corporate Connect SimSaver Plan

The Corporate Connect Plans are only available under special offers to customers Optus classifies as business customers. To be eligible, customers must show a prior total minimum monthly call spend of $2500 across the customer’s currently connected fleet of mobile phones.  If the customer ceases to have a minimum monthly call spend of $2500 across the fleet of mobile phones, the customer may be transferred to another plan at Optus' discretion.

Note: Customers who connected to Corporate Connect Plans prior to 3 June 2002 were required to connect a fleet of at least 30 mobile phones (Optus Access Cards) to their account.  If the customer ceases to have a fleet of 30 Optus Access Cards connected to the customer’s account, the customer may be transferred to another plan at Optus' discretion. 

Customers who connect to a Corporate Connect Plan agree to connect to either: 

(i) specific plans of their choice from the Standard Corporate Connect suite of plans set out in Table 1 below, or specific plans of their choice from the Standard Corporate Connect BYO suite of plans set out in Table 3 below; or

(ii)
an agreed Corporate Connect plan from the selection set out in Table 2 below, or an agreed Corporate Connect BYO plan from the selection set out in Table 4 below, based in each case on an agreed average minimum monthly call spend per user across all Optus Access Cards connected to the customer's account. 

The following special conditions apply to all customers connecting to all Corporate Connect Plans, unless specified otherwise:

(i) 
Customers agree to sign up to the appropriate Standard Corporate Connect Plan, Corporate Connect Plan, Standard Corporate Connect BYO Plan, Corporate Connect BYO Plan or Corporate Connect SimSaver Plan for a minimum of 12 months, up to a term of 5 years, or such other term as the parties agree (Minimum Term);

(ii)
If the customer's connection to the relevant Plan is cancelled for any reason prior to expiry of the Minimum Term, the customer must pay to Optus on cancellation the amount specified in Table 1, 2, 3 or 4 as appropriate for the applicable Minimum Term; 

(iii)
If the company ceases to be an approved company the customer may be transferred to another plan at Optus' discretion, or may be allowed to remain on this plan with the additional discounts and other benefits removed; 

(iv) Some special promotions may vary the minimum call spend requirement or discounts available, and variation will not be taken into account when determining the cancellation charge; 

(v) The ‘yes’ Corporate Hours call rate applies to customers on all Corporate Connect plans.  Calls from an Optus Mobile phone connected to one of the Corporate Connect plans to another mobile phone on any Australian mobile network (excluding satellite phones) will be charged $0.12 ($0.132) per 30 seconds or part thereof.  Calls must be made and received within Australia, and some call types are excluded, including International Roaming; SMS, data services (including mobile data); directory assistance; VoiceMail retrieval and diversion; 1900, 1800 and 0055 calls. 

18.1 Standard Corporate Connect Plans (30, 50, 65, 80, 100, 125, 150) and Corporate Connect SimSaver Plan

The following conditions apply specifically to customers connected to the Standard Corporate Connect Plans and the Corporate Connect SimSaver Plan, unless specified otherwise:

(a) each month the customer will pay the monthly access fees for all Optus Access Cards connected to a Standard Corporate Connect Plan and Corporate Connect SimSaver Plan on the customer’s account, regardless of the actual call charges incurred.

(b) There will be a component of included calls (which include international roaming calls) upon payment of the monthly access fee as specified in Tables 1 & 2 below;

(c) The customer will not be charged for calls made in any one month on a per call basis per user until the value of those calls exceeds the value of the included call component of that user’s chosen plan. 

(d) Calls are charged at the rates set out in Table 1 depending on the Standard Corporate Connect Plan to which the Optus Access Card is connected, or at the rates set out in Table 2 if the Optus Access Card is connected to the Corporate Connect SimSaver Plan.

18.2 Corporate Connect Plans (30, 50, 65, 80, 100, 125, 150) 

The following conditions apply specifically to customers connected to the Corporate Connect Plans, unless specified otherwise:

(a) each month the customer will pay the agreed minimum monthly call spend for all Optus Access Cards connected to the agreed Corporate Connect Plan, regardless of the actual call charges incurred;

(b) There is no included call component;

(c) The customer will not be charged for calls made in any one month on a per call basis until the value of those calls exceeds the agreed minimum monthly call spend per user over the customer’s account; 

(d) Calls are charged at the rates set out in Table 3 depending on the agreed average monthly call spend per user. 

	TABLE 1 – STANDARD CORPORATE CONNECT 30, 50. 65. 80, 100, 125, 150



	Standard Corporate Connect Plan
	Standard Corporate Connect 30
	Standard Corporate Connect 50
	Standard Corporate Connect 65
	Standard Corporate Connect 80
	Standard Corporate Connect 100
	Standard Corporate Connect 125
	Standard Corporate Connect 150

	Monthly Access Fee / Monthly Service Charge
	$30.00

($33.00)
	$50.00 

($55.00)
	$65.00

 ($71.50)
	$80.00 

($88.00)
	$100.00 

($110.00)
	$125.00

($137.50)
	$150.00

 ($165.00)

	Monthly Included Calls
	$30.00 

($33.00)
	$50.00 

($55.00)
	$65.00 

($71.50)
	$80.00 

($88.00)
	$100.00 

($110.00)
	$125.00 

($137.50)
	$150.00

 ($165.00)

	Call Charges

(per 30 seconds)

Peak and Off Peak

Local & National Long Distance

To Optus Network & Other Mobiles*
	$0.20 ($0.22)

$0.12 ($0.132)
	$0.18 ($0.198)

$0.12 ($0.132)
	$0.17 ($0.187)

$0.12 ($0.132)
	$0.16 ($0.176)

$0.12 ($0.132)
	$0.14 ($0.154)

$0.12 ($0.132)
	$0.13 ($0.143)

$0.12 ($0.132)
	$0.12 ($0.132)

$0.12 ($0.132)

	Minimum Term
	18 or 24 months
	18 or 24 months
	12, 18 or 24 months
	12, 18 or 24 months
	12, 18 or 24 months
	12, 18 or 24 months
	12, 18 or 24 months

	Cancellation Charge for each Optus Access Card on 12 month term
	N/A
	N/A
	$215.00 

($236.50)
	$255.00 

($280.50)
	$285.00 

($313.50)
	$375.00 

($412.50)
	$415.00 

($456.50)

	Cancellation Charge for each Optus Access Card on 18 month term
	$245.00 

($269.50)
	$285.00 

($313.50)
	$345.00 

($379.50)
	$395.00

 ($434.50)
	$465.00 

($511.50)
	$565.00

($621.50)
	$615.00

($676.50)

	Cancellation Charge for each Access Card on 24 month term
	$365.00

 ($401.50)
	$395.00 

($434.50)
	$495.00

 ($544.50)
	$595.00

 ($654.50)
	$615.00 

($676.50)
	$685.00 

($753.50)
	$745.00

 ($819.50)


Please note: 

(a) If a different minimum monthly access fee is agreed with the customer, the monthly service charge will be adjusted accordingly.

(b) The standard call exclusions (see paragraph 6 of Table A) apply to the monthly included calls. International Roaming is included in the monthly included calls.
*  ‘yes’ Corporate Hours Call Rate applies 

	TABLE 2 - CORPORATE CONNECT SIMSAVER PLAN
	

	Monthly Access Fee / Monthly Service Charge
	$30.00  ($33.00)

	Monthly Included Calls
	$30.00  ($33.00)

	Call Charges (per 30 seconds)
	

	Peak and Off-Peak
	

	Local & National Long Distance
	$0.12  ($0.132)

	To Optus Network & Other Mobiles*
	$0.12  ($0.132)

	Minimum Term
	24 months

	Cancellation Charge for each Optus Access Card
	$60.00  ($66.00)


Please note: 

(a) If a different minimum monthly access fee is agreed with the customer, the monthly service charge will be adjusted accordingly.

(b) The standard call exclusions (see paragraph 6 of Table A) apply to the monthly included calls. International Roaming is included in the monthly included calls.
*  ‘yes’ Corporate Hours Call Rate applies

	TABLE 3 – CORPORATE CONNECT 30, 50, 65, 80, 100, 150



	Corporate Connect Plan
	Corporate Connect 30
	Corporate Connect 50
	Corporate Connect 65
	Corporate Connect 80
	Corporate Connect 100
	Corporate Connect 125
	Corporate Connect 150

	Agreed average minimum monthly call spend per user
	$30.00

($33.00)
	$50.00

($55.00)
	$65.00

($71.50)
	$80.00

($88.00)
	$100.00

($110.00)
	$125.00

($137.50)
	$150.00

($165.00)

	Call Charges

(per 30 seconds)

Peak and Off Peak

Local & National Long Distance

To Optus Network & Other Mobiles*
	$0.20 ($0.22)

$0.12 ($0.132)
	$0.18 ($0.198)

$0.12 ($0.132)
	$0.17 ($0.187)

$0.12 ($0.132)
	$0.16 ($0.176)

$0.12 ($0.132)
	$0.14 ($0.154)

$0.12 ($0.132)
	$0.13 ($0.143)

$0.12 ($0.132)
	$0.12 ($0.132)

$0.12 ($0.132)



	Minimum Term
	18 or 24 months
	18 or 24 months
	12, 18 or 24 months
	12, 18 or 24 months
	12, 18 or 24 months
	12, 18 or 24 months
	12, 18 or 24 months

	Cancellation Charge for each Optus Access Card on 12 month term
	N/A
	N/A
	$215.00 

($236.50)
	$255.00 

($280.50)
	$285.00 

($313.50)
	$375.00

 ($412.50)
	$415.00 

($456.50)

	Cancellation Charge for each Optus Access Card on 18 month term
	$245.00

($269.50)
	$285.00

 ($313.50)
	$345.00 

($379.50)
	$395.00 

($434.50)
	$465.00 

($511.50)
	$565.00

($621.50)
	$615.00

($676.50)

	Cancellation Charge for each Access Card on 24 month term
	$365.00 

($401.50)
	$395.00 

($434.50)
	$495.00 

($544.50)
	$595.00 

($654.50)
	$615.00 

($676.50)
	$685.00 

($753.50)
	$745.00 

($819.50)


Please note: 

(a) If a different minimum monthly call spend is agreed with the customer, the customer will be transferred to the Corporate Connect Plan appropriate to the revised agreed minimum monthly call spend.

(b) The standard call exclusions (see paragraph 6 of Table A) apply to the minimum monthly call spend. 

* 'yes' Corporate Hours Call Rate applies

18.3 Standard Corporate Connect BYO Plans (30, 50, 65, 80)

(a) The conditions set out for Standard Corporate Connect Plans apply to Standard Corporate Connect BYO Plans, unless specified otherwise

(b) Calls are charged at the rates set out in Table 4 depending on the Standard Corporate Connect BYO Plan to which the Optus Access Card is connected.

	TABLE 4 – STANDARD CORPORATE CONNECT BYO – (30, 50, 65, 80)

	Standard Corporate Connect BYO  Plans
	Standard Corporate Connect  BYO 30 
	Standard Corporate Connect BYO 50 
	Standard Corporate Connect BYO 65 
	Standard Corporate Connect BYO 80 

	Monthly Access Fee/ Monthly Service Charge
	$30.00 ($33.00)
	$50.00 ($55.00)
	$65.00 ($71.50)
	$80.00 ($88.00)

	Monthly Included Calls
	$30.00 ($33.00)
	$50.00 ($55.00)
	$65.00 ($71.50)
	$80.00 ($88.00)

	Call Charges (per 30 seconds)
	
	
	
	

	Peak and Off Peak
	
	
	
	

	Local & National Long Distance
	$0.15 ($0.165)
	$0.14 ($0.154)
	$0.13 ($0.143)
	$0.12 ($13.2)

	To Optus Network & Other Mobiles*
	$0.12 ($0.132)
	$0.12 ($0.132)
	$0.12 ($0.132)
	$0.12 ($0.132)

	Minimum Term
	12 months
	12 months
	12 months
	12 months

	Cancellation Charge for each Optus Access Card on 12 month term
	$60.00 ($66.00)
	$60.00 ($66.00)
	$100.00 ($110.00)
	$100.00 ($110.00)


Please note:

(a) If a different minimum monthly access fee is agreed with the customer, the monthly service charge will be adjusted accordingly.

(b) The standard call exclusions (see paragraph 6 of Table A) apply to the monthly included calls.

*  ‘yes’ Corporate Hours Call Rate applies

18.4 Corporate Connect BYO Plans (30, 50, 65, 80)

(a) The conditions set out for Corporate Connect Plans apply to Corporate Connect BYO Plans , unless specified otherwise

(b) Calls are charged at the rates set out in Table 5 depending on the Corporate Connect BYO –Plan to which the Optus Access Card is connected.

	TABLE 5 – CORPORATE CONNECT BYO (30, 50, 65, 80)

	Corporate Connect BYO Plans
	Corporate Connect BYO 30
	Corporate Connect BYO 50
	Corporate Connect BYO 65
	Corporate Connect BYO 80

	Agreed average minimum monthly call spend per user
	$30.00 ($33.00)
	$50.00 ($55.00)
	$65.00 ($71.50)
	$80.00 ($88.00)

	Call Charges (per 30 seconds)
	
	
	
	

	Call Charges
	
	
	
	

	Local & National Long Distance
	$0.15 ($0.165)
	$0.14 ($0.154)
	$0.13 ($0.143)
	$0.12 ($0.132)

	To Optus Network & Other Mobiles*
	$0.12 ($0.132)
	$0.12 ($0.132)
	$0.12 ($0.132)
	$0.12 ($0.132)

	Minimum Term
	12 months
	12 months
	12 months
	12 months

	Cancellation Charge for each Optus Access Card on 12 month term
	$60.00 ($66.00)
	$60.00 ($66.00)
	$100.00 ($110.00)
	$100.00 ($110.00)


Please note:

(a) If a different minimum monthly call spend is agreed with the customer, the customer will be transferred to a Corporate Connect BYO Plan appropriate to the revised agreed minimum monthly call spend.

(b) The standard call exclusions (see paragraph 6 of Table A) apply to the monthly included calls.

*  ‘yes’ Corporate Hours Call Rate applies

19 Corporate Flat Chat Plan

19.1 Eligibility

(a) The Optus Corporate Flat Chat Plan is only available under special offers to customers Optus classifies as Business Customers and who are an approved corporate or government entity; and
(b) if You cease to be a Business Customer, You may be transferred to another Pricing Plan at Optus' discretion.

19.2 Minimum Term

(a) You must connect each Individual Service to an Optus Corporate Flat Chat Plan for a Minimum Term of 24 months.

19.3 What you have to pay 

(a) For each Individual Service connected to the Optus Corporate Flat Chat Plan:

(x) You must pay us the monthly access fee each month during the term of the Agreement.  This monthly access fee includes an amount of monthly included call credits.

(xi) The calls that are eligible for the included call credit component are Voice calls, VoiceMail diversion and retrieval and standard SMS .  Included call credits exclude some call types such as, MMS, International Calls, International MMS, International Roaming, Directory Assistance, Group SMS, Premium SMS and 1900 calls. 
(xii) You must pay Optus for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.
(xiii) Unused included call credits in any month expire at the end of each month, they do not rollover into the following month.  The unused call credits are not refundable, even when the Service is terminated.
(xiv) You are ineligible for the 'yes' Weekend, 'yes' Time and 'yes' AnyPhone promotions  

(b) The details of the Optus Corporate Flat Chat Pricing Plans are set out in the Table 1 below.

19.4 What happens if the service is cancelled early? 

(a) If an Individual Service is cancelled before the end of the Minimum Term:
(i) and You have selected to pay the cost of Your mobile phone by a monthly mobile phone repayment option You will be required to pay the remaining amount owing on Your mobile phone, if any, and

(ii) You must pay the cancellation fee set out in Table 1 below.  

Table 1 – Corporate Flat Chat Pricing Plans

	
	Corporate Flat Chat 22
	Corporate Flat Chat 55

	Monthly access fee
	$20 ($22)
	$50 ($55)

	Monthly included call credits
	$20 ($22)
	$50 ($55)

	Calls to mobile 
	$0.12 ($0.132)
	$0.12 ($0.132)

	Local calls and national long distance calls
	$0.12 ($0.132)
	$0.12 ($0.132)

	Minimum term
	24 months
	24 months

	Cancellation fee for each Optus Access Card on 24 month term
	$100 ($110)
	$540.91 ($595)


Prices in brackets are GST inclusive

Calls are charged per 30 seconds.

20 Corporate Integrator Plan

The national call charges for the Corporate Integrator Plan are independent of distance.  Customers must have a minimum of 150 Optus Access Cards connected to the Corporate Integrator Plan with each Optus Access Card connected for a minimum of 12 months or such other term as the parties agree (Minimum Term). 

Each Optus Access Card will have a minimum call charge of $50 ($55) per month (Minimum Call Charge).  International roaming calls are not included in the Minimum Call Charge.  Customers will not be charged for calls on a per call basis until the value of those calls exceeds the Minimum Call Charge.

The following special conditions apply:

(a)
If the number of a customer’s Optus Access Cards connected to the Corporate Integrator Plan drops below 150 Optus may at its discretion transfer the remaining Optus Access Cards to the NationalPlan.  The customer must then pay to Optus, for each Optus Access Card that is connected to the Corporate Integration Plan for less than the Minimum Term, the cancellation charge in paragraph (b); 

(b)
If the customer's connection to the Corporate Integrator Plan is cancelled prior to expiry of the Minimum Term the customer must pay on cancellation an amount calculated by multiplying the monthly service charge plus the Minimum Call Charge by the number of months remaining of the Minimum Term. 

	Corporate Integrator Plan

	
	

	Connection Fee:
	$65 ($71.50)

	Monthly Service Charge
	$25.00 ($27.50)

	Local and National Long Distance Call Charges: 
(per 30 seconds)
	

	
	Off-net**
	On-net**

	Peak
	$0.24 ($0.264)
	$0.16 ($0.176)

	Business Peak
	$0.16 ($0.176)
	$0.16 ($0.176)

	Off-peak
	$0.10 ($0.11)
	$0.10 ($0.11)

	Discount
	20% discount on calls after $120 ($132) worth of calls




*Please Note:

(a)
standard call exclusions apply (see paragraph 6 of Table 1 for the Discount); and

(b)
the level of call usage and the entitlement to benefits under the Discount cannot be accumulated beyond the month in which they are accrued.

**Please Note:

(a)
Off-Net calls are those made from an Optus Access Card on a customer’s Business Net Elite (BNE) numbering plan to numbers outside a customer’s BNE numbering plan; and

(b)
On-Net calls are those made from an Optus Access Card on a customer’s BNE numbering plan to other numbers on that numbering plan.

The charging periods for Local and National Long Distance Calls under the Corporate Integrator Plan are:


Peak :


7am - 10am, 4pm to 8pm Monday to Saturday


Business Peak:
10am - 4pm Monday to Saturday


Off-peak :

All other times

The charging periods for other call types are the Standard Charging Periods set out in paragraph 5 of Table A.

21 CorporatePlan Plus

The Corporate Plan Plus is available to customers who have at least ten (10) separate Optus mobile phone connections at any one time.  

If the number of Optus Access Cards of a Customer connected to the Corporate Plan Plus drops below 10, Optus may, at its discretion, transfer the remaining Optus Access Cards to the NationalPlan.

	CorporatePlan Plus

	
	

	Connection Fee:
	$65 ($71.50)

	Monthly Service Charge
	$10 ($11)

	Call Charges (per 30 seconds):
	 

	Tier One - First $40 worth of calls in any one month: 
	

	   Peak

        Local
       National Long Distance
   Off-peak

        Local
       National Long Distance
	$0.40 ($0.44)

$0.60 ($0.66)

$0.20 ($0.22)

$0.30 ($0.33)

	Tier Two - calls made after first $40 worth of calls that month: 
	

	   Peak

        Local
       National Long Distance
   Off-peak

        Local
      National Long Distance
	$0.20 ($0.22)

$0.30 ($0.33)

$0.10 ($0.11)

$0.15 ($0.165)

	Optus Reward*

	$10 ($11) worth of free calls after $60 ($66) worth of calls

10% discount on calls after $70 ($77) worth of calls

20% discount on calls after $110 ($121)worth of calls




*Please Note:

(a)
standard call exclusions apply (see paragraph 6 of Table A) for the Optus Reward; and

(b)
the level of call usage and the entitlement to benefits under the Optus Reward cannot be accumulated beyond the month in which they are accrued.

22 CorporatePlus Plans

The national call charges for the CorporatePlus Plans are independent of distance.  Customers must have a minimum of 150 connections to the Optus Mobile Digital Service under this Plan.

The CorporatePlus Plans are only available to customers who connect in association with special promotions offered periodically. Customers who sign up for a CorporatePlus Plan under a special promotion agree:

(a)
to connect to the CorporatePlus Plan for a Minimum Term of 18 months or such other period as the parties agree (Minimum Term). 

(b)
if the customer's connection to the CorporatePlus Plan is cancelled prior to expiry of the Minimum Term the customer must pay to Optus on cancellation: 

(i)
if the customer is connected to the CorporatePlus 15 Plan, an amount of $400 ($440) for each Optus Access Card of the customer that was connected to the CorporatePlus 15 Plan at the date of cancellation; or

(ii)
if the customer is connected to the CorporatePlus 60 Plan or CorporatePlus 90 Plan, an amount calculated by multiplying a the monthly service charge for the Plan multiplied by the number of months remaining of the Minimum Term for each Optus Access Card of the customer that was connected to the CorporatePlus 60 Plan at the date of cancellation. 

(c)
if the number of Optus Access Cards  the customer has connected to Optus mobile services drops below 150 Optus may, at its discretion, transfer any Optus Access Card on the CorporatePlus Plans to the NationalPlan.  The charges in (b) above would then be immediately due and payable. 

	CorporatePlus Plans

	
	

	Connection Fee:
	$65 ($71.50)

	Monthly Service Charge

CorporatePlus 15

CorporatePlus 60

CorporatePlus 90
	$15.00 ($16.50)

$60.00 ($66.00)

$90.00 ($99.00)

	Local and National Long Distance Call Charges: 
(per 30 seconds)
	

	Peak
	$0.24 ($0.264)

	Business Peak
	$0.16 ($0.176)

	Off-peak
	$0.10 ($0.11)

	
	


The charging periods for Local and National Long Distance Calls for the CorporatePlus Plans are:


Peak:


7am - 10am, 4pm to 8pm Monday to Saturday


Business Peak:
10am - 4pm Monday to Saturday


Off-peak:

All other times

23 DataPlan

DataPlan applies to the purchase of the Circuit Switched Data Value Added Service. (Circuit Switched Data is no longer available from 1 August 2017.)
Data calls will be itemised separately on a customer's normal account.

	DataPlan

	
	

	Connection Fee
	$0.00

	Monthly Services Charge
	$5.00 ($5.50)

*Includes up to $5 ($5.50) worth of free calls

	Data Call Charges
	

	   Peak  (per 30 seconds) 
	

	Local 
	$0.20 ($0.22)

	National Long Distance 
	$0.30 ($0.33)

	   Off-peak (per 30 seconds)
	

	Local 
	$0.10 ($0.11)

	National Long Distance 


	$0.15 ($0.165)


*Please note:  the following apply to free calls:

(a)
standard call exclusions apply (paragraph 6 of Table A); and

(b)
cannot be accumulated beyond the month in which the entitlement accrues.

24 Enterprise 10 Plan (old)

Connections to this Plan ceased from 9 December 1998.

The Enterprise 10 Plan is only available to Business Customers who have at least 10 and no more than 100 Optus Access Cards connected to any of the Optus Enterprise Plans.  Optus will classify a customer as a “Business Customer” if:

(a)
the customer’s name is a registered business name; or

(b)
the customer is a registered company.

A “Business Customer” for this purpose includes the Related Corporations of that Business Customer. 

Each Optus Access Card will have a minimum call charge (Minimum Call Charge) of $150 ($165) per month.  International roaming calls are not included in this minimum.  Therefore, each month the customer will pay at least $150 ($165) in call charges for each Optus Access Card connected to the Enterprise 10 Plan regardless of the actual call charges incurred.  Customers will not be charged for calls made in any one month on a per call basis until the value of those calls exceeds the Minimum Call Charge.  The following special conditions apply:

(a)
customers who sign up for the Enterprise 10 plan agree to connect to the Enterprise 10 plan for a Minimum Term of 15 months or such other period as the parties agree (Minimum Term); 

(b)
if the customer's connection to the Enterprise 10 Plan is cancelled prior to expiry of the Minimum Term, the customer must pay to Optus an additional amount calculated as the Minimum Call Charge multiplied by the number of months remaining of the Minimum Term for each Optus Access Card of the customer that was connected to the Enterprise 10 Plan at the date of cancellation; 

(c)
if the number of a customer’s Optus Access Cards connected to any of the Optus Enterprise Plans: 

(i)
drops below 10; or

(ii)
exceeds 100 


Optus may, at its discretion, transfer any remaining Optus Access Cards on the Enterprise 10 Plan to the NationalPlan.  The customer must pay to Optus an additional amount calculated as the Minimum Call Charge multiplied by the number of months remaining of the Minimum Term for each Optus Access Card transferred.

	Enterprise 10 Plan (old)

	Connection Fee:
	$65 ($71.50)

	Monthly Service Charge
	$10.00 ($11.00)

	Monthly Call Charges 

(per 30 seconds):
	 

	Minimum Call Charge
	*$150.00 ($165.00)

	Tier One - First $40 worth of calls in any one month:
	

	   Peak

        Local
        National Long Distance
   Off-peak

        Local
        National Long Distance
	$0.40 ($0.44)

$0.60 ($0.66)

$0.20 ($0.22)

$0.30 ($0.33)

	Tier Two - Remainder of calls in that month: 
	

	   Peak

        Local
        National Long Distance
   Off-peak

        Local
        National Long Distance
	$0.20 ($0.22)

$0.30 ($0.33)

$0.10 ($0.11)

$0.15 ($0.165)

	Optus Reward** 

	up to $10 ($11) worth of free calls after $60 ($66) worth of calls

10% discount on calls after $70 ($77) worth of calls

20% discount on calls once $110 ($121) worth of calls


*Please note: standard call exclusions apply (see paragraph 6 of Table A) for the Minimum Call Charge.

** Please note:  

(a)
standard call exclusions apply (see paragraph 6 of Table A) for the Optus Reward; and

(b)
the level of call usage and the entitlement to benefits under the Optus Reward cannot be accumulated beyond the month in which they are accrued.

25 Enterprise 10 Plan (new)

The Enterprise 10 Plan is only available to customers Optus classifies as Business Customers who have at least 10 and no more than 100 Optus Access Cards connected to any of the Optus Enterprise Plans.
If the number of Optus Access Cards a customer has connected to the Optus Enterprise Plans drops below 10 or exceeds 100 Optus may, at its discretion, transfer any remaining or excess Optus Access Cards on the Enterprise 10 Plan to the ‘yes’30 Plan.

	Enterprise 10 Plan (new)

	
	

	Connection Fee:
	$65 ($71.50)

	Monthly Service Charge
	$10.00 ($11.00)

	Monthly Call Charges 

(per 30 seconds):
	 

	   Peak

        Local
        National Long Distance
   Off-peak

        Local
        National Long Distance
	$0.20 ($0.22)
$0.30 ($0.33)
$0.10 ($0.11)
$0.15 ($0.165)

	Adjustment*

The charge for the first $20 ($22) of calls will be calculated using the above rates and then the charge will be doubled

	Optus Reward* 

	up to $10 ($11) worth of free calls between $40 ($44) and $50 ($55) worth of calls

10% discount on calls between $50 ($55) and $90 ($99) worth of calls

20% discount on calls after $90 ($99) worth of calls

	Example: if an existing customer has $150 ($165.00) of calls at the above rates the charge will be $144 ($158.40)calculated by:

first $20 ($22)  -   Charge $40 ($44)  (Adjustment - charge doubled)

next $20 ($22)  -   Charge $20 ($22)  (no adjustment or discount)

next $10 ($11)  -   Charge nil   (Optus Reward - free) 

next $40 ($44)  -   Charge $36 ($39.60  (Optus Reward - 10% discount) 

next $60 ($66)  -   Charge $48 ($52.80)  (Optus Reward - 20% discount)


* Please note:  

(a)
standard call exclusions apply (see paragraph 6 of Table A) for the Adjustment and Optus Reward (see paragraph 6 of Table A); and

(b)
the level of call usage and the entitlement to benefits under the Optus Reward cannot be accumulated beyond the month in which they are accrued. 

26 Enterprise 10-xx Plans

The Enterprise 10-xx Plans are only available under special promotions offered from time to time.  The Enterprise 10-xx Plans are only available to customers who have at least 10 and no more than 100 Optus Access Cards connected to the Optus Enterprise Plans.

Each Optus Access Card will have a minimum monthly call spend as indicated in the Table below or such other amount as the parties agree.  Therefore each month the customer will pay for calls at least the relevant minimum monthly call spend for each Optus Access Card connected to the Enterprise 10-xx Plan regardless of the actual call charges incurred.  Customers will not be charged for calls made in any one month on a per call basis until the value of those calls exceeds the relevant minimum monthly call spend.

The following special conditions apply:

(a)
customers who sign for an Enterprise 10-xx Plan agree to connect to that Enterprise 10-xx Plan for a Minimum Term of 15 months (24 months for the Enterprise 10-35 Plan) or such other period as the parties agree (Minimum Term);

(b)
if the customer’s connection to that Enterprise 10-xx Plan is cancelled prior to expiry of the Minimum Term, the customer must pay to Optus an additional amount, for each Optus Access Card so cancelled, calculated as the number of months remaining of the Minimum Term multiplied by the Monthly Service Charge (monthly access charge  plus the minimum monthly call spend);

(c)
if the number of a customer’s Optus Access Cards connected of the Optus Enterprise Plans drops below 10 or exceeds 100 Optus may, at its discretion, transfer any remaining or excess Optus Access Cards on the Enterprise 10-xx Plans to the ‘yes’30 Plan.  The customer must pay to Optus an additional amount calculated as for (b) above for each Optus Access Card transferred.

	Enterprise 10-xx Plans

	
	10-25
	10-35
	10-50
	10-75
	10-100
	10-150

	Connection Fee:
	$65 ($71.50)
	$65 ($71.50)
	$65 ($71.50)
	$65 ($71.50)
	$65 ($71.50)
	$65 ($71.50)

	Monthly Service Charge  comprised of:
	$35 ($38.50)
	$45 ($49.50)
	$60 ($66.00)
	$85 ($93.50)
	$110 ($121.00)
	$160 ($176.00)

	Monthly Access Charge
	$10 ($11)
	$10 ($11)
	$10 ($11)
	$10 ($11)
	$10 ($11)
	$10 ($11)

	Minimum Monthly Call Spend *
	$25 ($27.50)
	$35 ($38.50)
	$50 ($55.00)
	$75 ($82.50)
	$100 ($110)
	$150 ($165.00)

	Monthly Call Charges 

(per 30 seconds):
	 
	
	
	
	
	

	  Peak

   Local
   National Long Distance
  Off-peak

   Local
   National Long Distance
	$0.20 ($0.22)

$0.30 ($0.33)

$0.10 ($0.11)

$0.15 ($0.165)
	$0.20 ($0.22)

$0.30 ($0.33)

$0.10 ($0.11)

$0.15 ($0.165)
	$0.20 ($0.22)

$0.30 ($0.33)

$0.10 ($0.11)

$0.15 ($0.165)
	$0.20 ($0.22)

$0.30 ($0.33)

$0.10 ($0.11)

$0.15 ($0.165)
	$0.20 ($0.22)

$0.30 ($0.33)

$0.10 ($0.11)

$0.15 ($0.165)
	$0.20 ($0.22)

$0.30 ($0.33)

$0.10 ($0.11)

$0.15 ($0.165)

	Optus Reward**
Discount on Call Charges:

Between $40-$50 ($44-$55) Calls

Between $50-$75 ($55-$82.50) Calls

Between $75-$90 ($82.50-$99) Calls

Between $90-$100 ($99-$110 )Calls

Between $100-$150 ($110-$165) Calls

Above $150 ($165) Calls
	100%

10%

10%

20%

20%

20%
	100%

10%

10%

20%

20%

20%
	-

10%

10%

20%

20%

20%
	-

-

10%

20%

20%

20%
	-

-

-

-

20%

20%
	-

-

-

-

-

20%

	
	
	
	
	
	
	


*Please note:  

(a)
standard call exclusions apply (see paragraph 6 of Table A); and   

(b)
if a different minimum monthly call spend is agreed with the customer the Monthly Service Charge will be adjusted accordingly.

** Please note:  

(a)
standard call exclusions apply (see paragraph 6 of Table A); 

(b)
the level of call usage and the entitlement to benefits under the Optus Reward cannot be accumulated beyond the month in which they are accrued; and

(c)
the discount does not apply to any part of the minimum monthly call spend.

27 Enterprise 15 Plan

Connections to this Plan ceased from 1 July 2000.  The Enterprise 15 Plan is only available to customers Optus classifies as Business Customers who have at least 5 and no more than 100 Optus Access Cards connected to any of the Optus Enterprise Plans.
If the number of Optus Access Cards a customer has connected to any of the Optus Enterprise Plans drops below 5 or exceeds 100 Optus may, at its discretion, transfer any remaining or excess Optus Access Cards on the Enterprise 15 Plan to the ‘yes’30 Plan.

	Enterprise 15 Plan

	Connection Fee:
	$65 ($71.50)

	Monthly Service Charge
	$15.00 ($16.50)

	Monthly Call Charges 

(per 30 seconds):
	 

	   Peak

        Local
        National Long Distance
   Off-peak

        Local
        National Long Distance
	$0.20 ($0.22)
$0.30 ($0.33)
$0.10 ($0.11)
$0.15 ($0.165)

	Adjustment*

The charge for the first $20 ($22) of calls will be calculated using the above rates and then the charge will be doubled

	Optus Reward* 

	up to $10 ($11) worth of free calls after $40 ($44) worth of calls

10% discount on calls between $50 ($55) and $90 ($99) worth of calls

20% discount on calls after $90 ($99) worth of calls

	Example: if an existing customer has $150 ($165.00) of calls at the above rates the charge will be $144 ($158.40)calculated by:

first $20 ($22)  -   Charge $40 ($44)   (Adjustment - charge doubled)

next $20 ($22)  -   Charge $20 ($22)  (no adjustment or discount)

next $10 ($11)  -   Charge nil   (Optus Reward - free)

next $40 ($44)  -   Charge $36 ($39.60)  (Optus Reward - 10% discount)

next $60 ($66)  -   Charge $48 ($52.80)  (Optus Reward - 20% discount)


* Please note:  

(a)
standard call exclusions apply for the Adjustment and Optus Reward (see paragraph 6 of Table A); and

(b)
the level of call usage and the entitlement to benefits under the Optus Reward cannot be accumulated beyond the month in which they are accrued. 

28 Enterprise 15-xx Plans

The Enterprise 15-xx Plans are only available under special promotions offered, from time to time, to customers Optus classifies as business customers.  The Enterprise 15-xx Plans are only available to customers who have at least 5 and no more than 100 Optus Access Cards connected to the Optus Enterprise Plans.

Each Optus Access Card will have a minimum monthly call spend as indicated in the Table below or such other amount as the parties agree.  Therefore each month the customer will pay for calls at least the relevant minimum monthly call spend for each Optus Access Card connected to the Enterprise 15-xx Plan regardless of the actual call charges incurred.  Customers will not be charged for calls made in any one month on a per call basis until the value of those calls exceeds the relevant minimum monthly call spend.

The following special conditions apply:

(a)
customers who sign for an Enterprise 15-xx Plan agree to connect to that Enterprise 15-xx Plan for a Minimum Term of 18 months or such other period as the parties agree (Minimum Term);

(b)
if the customer’s connection to that Enterprise 15-xx Plan is cancelled prior to expiry of the Minimum Term, the customer must pay to Optus an additional amount, for each Optus Access Card so cancelled, calculated as the number of months remaining of the Minimum Term multiplied by the Monthly Service Charge (monthly access charge plus the minimum monthly call spend);

(c)
if the number of a customer’s Optus Access Cards connected to any of the Optus Enterprise Plans drops below 5 or exceeds 100 Optus may, at its discretion, transfer any remaining or excess Optus Access Cards on the Enterprise 15-xx Plans to the ‘yes’30 Plan.  The customer must pay to Optus an additional amount calculated as for (b) above for each Optus Access Card transferred.

	Enterprise 15-xx Plans

	
	15-25
	15-50
	15-75
	15-100
	15-150

	Connection Fee
	$65 ($71.50)
	$65 ($71.50)
	$65 ($71.50)
	$65 ($71.50)
	$65 ($71.50)

	Monthly Service Charge comprised of
	$40 ($44.00)
	$65 ($71.50)
	$90 ($99)
	$115 ($126.50)
	$165 ($181.50)

	Monthly Access Charge
	$15 ($16.50)
	$15 ($16.50)
	$15 ($16.50)
	$15 ($16.50)
	$15 ($16.50)

	Minimum Monthly Call Spend *
	$25 ($27.50)
	$50 ($55)
	$75 ($82.50)
	$100 ($110)
	$150 ($165)

	Monthly Call Charges 

(per 30 seconds):
	 
	
	
	
	

	 Peak

  Local
  Natl Long Distance
 Off-peak

  Local
  Natl Long Distance
	$0.20 ($0.22)

$0.30 ($0.33)

$0.10 ($0.11)

$0.15 ($0.165)
	$0.20 ($0.22)

$0.30 ($0.33)

$0.10 ($0.11)

$0.15 ($0.165)
	$0.20 ($0.22)

$0.30 ($0.33)

$0.10 ($0.11)

$0.15 ($0.165)
	$0.20 ($0.22)

$0.30 ($0.33)

$0.10 ($0.11)

$0.15 ($0.165)
	$0.20 ($0.22)

$0.30 ($0.33)

$0.10 ($0.11)

$0.15 ($0.165)

	Optus Reward**
Discount on Call Charges

Between $40-$50 Calls

Between $50-$75 Calls

Between $75-$90 Calls

Between $90-$100 Calls

Between $100-$150 Calls

Above $150 Calls
	100%

10%

10%

20%

20%

20%
	-

10%

10%

20%

20%

20%
	-

-

10%

20%

20%

20%
	-

-

-

-

20%

20%
	-

-

-

-

-

20%


*Please note:

(a)
standard call exclusions apply (see paragraph 6 of Table A); and

(b)
if a different minimum monthly call spend is agreed with the customer the Monthly Service Charge will be adjusted accordingly. 

** Please note:  

(a)
standard call exclusions apply (see paragraph 6 of Table A); 

(b)
the level of call usage and the entitlement to benefits under the Optus Reward cannot be accumulated beyond the month in which they are accrued; and

(c)
the discount does not apply to any part of the minimum monthly call spend.

29 Enterprise 19 Plan

The Enterprise 19 Plan is only available under special offers to customers Optus classifies as business customers.  Customers must have a minimum of 10 and maximum of 100 Optus Access Cards connected to the Enterprise Plans.  Customers who connect to the Enterprise 19 Plan agree to a minimum monthly call spend per phone as indicated in the Table below or other amount as the parties agree.  Therefore each month the customer will pay, for calls, at least the relevant minimum monthly call spend for each Optus Access Card connected to the Enterprise 19 Plan regardless of the actual call charges incurred.  Customers will not be charged for calls made in any one month on a per call basis until the value of those calls exceeds the relevant minimum monthly call spend.

The following conditions, unless specified otherwise, apply: 

(a)
customers who sign up for the Enterprise 19 Plan agree to connect to the Enterprise 19 Plan for a minimum of 15 months or such other term as the parties agree (Minimum Term); 

(b)
if the customer connected to Enterprise 19 before 9 December 1998 and the customer's connection to the Enterprise 19 Plan is cancelled for any reason prior to expiry of the Minimum Term, the customer must pay to Optus on cancellation an additional amount calculated as the minimum monthly call spend multiplied by the number of months remaining of the Minimum Term for each Optus Access Card of the customer that was connected to the Plan at the date of cancellation; 

(c)
if the customer connected to Enterprise 19 on or after 9 December 1998 and the customer's connection to the Enterprise 19 Plan is cancelled for any reason prior to expiry of the Minimum Term, the customer must pay to Optus on cancellation an additional amount calculated by multiplying the number of months remaining of the Minimum Term as at the date of cancellation by the monthly service charge (monthly access charge plus minimum monthly call spend);

(d)
if the number of Optus Access Cards connected to any of the Optus Enterprise Plans: 

(i)
drops below 10; or

(ii)
exceeds 100


Optus may, at its discretion, transfer any remaining Optus Access Card on the Enterprise 19 Plan to the ‘yes’30 Plan.  The customer must pay to Optus an additional amount calculated according to (b) or (c) above, as appropriate, for each transferred Optus Access Card;

(e)
some special offers may include a level of call credits or discounts as specified in the special offer.

	Enterprise 19 Plan

	Connection Fee:
	$65 ($71.50)

	Monthly Service Charge

comprised of:
	$44 ($48.40)

	Monthly Access Charge   plus
	$19 ($20.90)

	Minimum Monthly Call Spend*
	$25 ($27.50)

	Monthly Call Charges 

(per 30 seconds):
	 

	   Peak

      Local & National Long Distance
   Off-peak

       Local & National Long Distance
	$0.19 ($0.209)
$0.19 ($0.209)

	Optus Reward** 

	10% discount on calls after $110 ($121)worth of calls


* Please Note:  

(a)
if a different minimum monthly call spend is agreed with the customer the Monthly Service Charge will be adjusted accordingly; and

(b)
the standard call exclusions (see paragraph 6 of Table A) apply to the minimum monthly call spend.

** Please note:  

(a)
standard call exclusions apply for the Optus Reward (see paragraph 6 of Table A);

(b)
the level of call usage and the entitlement to benefits under the Optus Reward cannot be accumulated beyond the month in which they are accrued; and

(c)
the discount does not apply to any part of the minimum monthly call spend eg. if the minimum monthly call spend has been agreed as $120 ($132) the 10% discount will only apply to call spend above $120 ($132). 

30 Enterprise 32 Plan

Connections to this Plan ceased from 21 August 1999.

This Plan is only available to customers who:

(a) have at least 10 and no more than 100 Optus Access Cards connected to any of the Optus Enterprise Plans.  A “customer” for this purpose includes Related Corporations of a customer; and

(b) connect in association with special promotions offered periodically. 

The following special conditions apply:

(i)
customers who sign up for the Enterprise 32 Plan under a special promotion agree to connect to the Enterprise 32 Plan for a minimum of 12 months or such other term as the parties agree (Minimum Term);  

(ii)
if the customer's connection to the Enterprise 32 Plan is cancelled prior to expiry of the  Minimum Term, the customer must pay to Optus an additional amount of $250 ($275) for each Optus Access Cards of the customer that was connected to the Enterprise 32.Plan at the date of cancellation; 

(iii)
if the number of a customer’s Optus Access Cards connected to any of the Optus Enterprise Plans:

A.
drops below 10; or

B.
exceeds 100,


Optus may, at its discretion, transfer any remaining Optus Access Cards on the Enterprise 32 Plan to the NationalPlan.  The customer must pay to Optus an additional $250 ($275) for each Optus Access Card transferred.

	Enterprise 32 Plan

	
	

	Connection Fee
	$65 ($71.50)

	Monthly Services Charge
	$32.00 ($35.20)

	Call Charges
	

	   Peak (per 30 seconds) 
	

	Local 
	$0.20 ($0.22)

	National Long Distance 
	$0.30 ($0.33)

	   Off-peak (per 30 seconds)
	

	Local 
	$0.10 ($0.11)

	National Long Distance 
	$0.15 ($0.165)

	
	


31 Enterprise 75/125/175 Plans

The Enterprise 75 Plan is described under the heading “Plan 75’ in this Pricing Plan Appendix.

The Enterprise 125 Plan is described under the heading “Plan 125’ in this Pricing Plan Appendix.

The Enterprise 175 Plan is described under the heading “Plan 175’ in this Pricing Plan Appendix.

32 Enterprise Digital Advance 10-xx Plans

The Enterprise Digital Advance 10-xx Plans are only available under special promotions and are the same as the relevant Enterprise Maxi 10-xx Plans except that:

(a)
there is a Handling Fee of $50 ($55) per phone; 

(b)
the customer must give 6 weeks written notice of termination.

33 Enterprise Data Plan

Enterprise Data Plan applies to the purchase of the Circuit Switched Data Value Added Service. (Circuit Switched Data is no longer available from 1 August 2017.)
The Enterprise Data Plan is an additional service to be used in conjunction with a voice Plan and is only available under special promotions.  To be eligible to connect to the Enterprise Data Plan customers must be connected to, and remain connected to, a Pricing Plan, as specified in the special promotion, allowing voice transmission.  If the customer does not remain connected to a specified Pricing Plan Optus may, at its discretion, transfer the customer to the DataPlan.

Data calls will be itemised separately on a customer's normal account.

Customers on the Enterprise Data Plan will receive a special rate for WAP CSD calls as specified below ie. they will not be charged the rate for WAP CSD calls detailed in section 9 of Table A.  The special rates specified below will not be available to new customers from 24 August 2001.  

	Enterprise Data Plan

(closed to new customers from 24 August 2001)

	Connection Fee
	$0.00

	Monthly Services Charge
	$0.00

	Data Call Charges (per 30 seconds)
	$0.16 ($0.176)

	WAP CSD Charge (per 30 seconds)
	$0.18 ($0.198)


Customers connecting to the Enterprise Data Plan from 23 August 2001 will receive a special rate for WAP CSD calls as specified below: 

	Enterprise Data Plan

(for connections from 23 August 2001)

	Connection Fee
	$0.00

	Monthly Services Charge
	$0.00

	Data Call Charges (per 30 seconds)
	$0.16 ($0.176)

	WAP CSD Charge
(per 30 seconds)
	

	
Peak
	$0.15 ($0.165)

	
Off Peak
	$0.15 ($0.165)

	
Weekend (7pm Friday until 7am Monday EST)
	$0.05 ($0.055)

	
Flag Fall
	$0.15 ($0.165)


34 Enterprise Maxi 10-xx Plans (previously the Enterprise Maxi Plan)

The Enterprise Maxi 10-xx Plans are only available under special offers to customers Optus classifies as business customers.  Customers who connect to an Enterprise Maxi 10-xx Plan agree to a minimum monthly call spend per mobile phone (or averaged across all mobile phones connected to the customer’s account) as indicated in the Table below or other amount as the parties agree.  Therefore each month the customer will pay, for calls, at least the relevant minimum monthly call spend for each Optus Access Card (or for all Optus Access Cards where the minimum monthly call spend is averaged across a number of mobile phones) connected to the Enterprise Maxi 10-xx Plans regardless of the actual call charges incurred.  Customers will not be charged for calls made in any one month on a per call basis until the value of those calls exceeds the relevant minimum monthly call spend.

The following special conditions will apply unless specified otherwise: 

(a)
customers who sign up for an Enterprise Maxi 10-xx Plan under a special offer agree to connect to the Enterprise Maxi 10-xx Plan for a minimum of 6 months or such other term, up to 5 years, as the parties agree (Minimum Term); 

(b) if the customer's connection to the Enterprise Maxi 10-xx Plan is cancelled for any reason prior to expiry of the Minimum Term, the customer must pay to Optus on cancellation either:

(i) an amount calculated by multiplying the number of months remaining of the Minimum Term as at the date of cancellation by the monthly service charge (monthly access charge plus minimum monthly call spend);  or

(ii) the charge, for the relevant pricing plan, in the Table below (Cancellation Charge); or 

(iii) any other amount agreed by the parties under the terms of a special offer.

Some special offers may include a level of call credits or discounts as specified in the special offer. 

(c) customers connecting to an Enterprise Maxi 10-xx Plan from 1 November must connect (or agree to connect) a fleet of at least 30 mobile phones (Optus Access Cards) or have a minimum monthly call spend of $2500 for all mobile phones connected to the customer’s account.  If the customer ceases to meet either criteria, the customer may be transferred to another plan at Optus’ discretion or be charged the minimum monthly call spend of $2500.  

	Enterprise Maxi 10-xx Plans

	Monthly Service Charge
comprised of:
	

	Monthly Access Charge     plus
	$10 ($11)

	Minimum Monthly Call Spend of*
	Plus

	Enterprise Maxi 10-00
	$10 ($11.00)

	Enterprise Maxi 10-15
	$15 ($16.50)

	Enterprise Maxi 10-25
	$25 ($27.50)

	Enterprise Maxi 10-50
	$50 ($55.00)

	Enterprise Maxi 10-75
	$75 ($82.50)

	Enterprise Maxi 10-100
	$100 ($110.00)

	Enterprise Maxi 10-150
	$150 ($165.00)

	Enterprise Maxi 10-250
	$250 ($275.00)

	Monthly Call Charges: 
	(per 30 seconds) 

	Local & National Long Distance

   Peak

   Off-peak
	$0.20 ($0.22)
$0.10 ($0.11)

	Optus Reward** 

Does not apply to Enterprise Maxi 10-250
	15% discount on calls after $150 ($165) worth of calls

	Minimum Term
	Cancellation Charge

	18 months
	$250 ($275)

	24 months
	$350 ($385)

	36 months
	$450 ($495)


* Please Note:  

(a)
If a different minimum monthly call spend is agreed with the customer the Monthly Service Charge will be adjusted accordingly; and

(b)
the standard call exclusions (see paragraph 6 of Table A) apply to the minimum monthly call spend. International Roaming is included in the monthly included calls.
** Please note:  

(a)
standard call exclusions apply for the Optus Reward (see paragraph 6 of Table A);

(b)
the level of call usage and the entitlement to benefits under the Optus Reward cannot be accumulated beyond the month in which they are accrued; and

(c)
the discount does not apply to any part of the minimum monthly call spend. 

35 Enterprise Maxi 10-xx Employee Plans

The Enterprise Maxi 10-xx Employee Plans are only available under special promotions and the following special conditions apply unless specified otherwise: 

(a)
they are only available to employees of approved companies;

(b)
accounts must be paid by AutoPay, if the customer stops paying via AutoPay the cancellation charge will become payable; 

(c)
maximum of 1 mobile phone or service per customer, or other number as specified in the special promotion, and any additional phones may be transferred to another plan at Optus’ discretion; 

(d) some promotions may vary or waive the monthly access fee or the minimum call spend requirement, any variation will not be taken into account when determining the cancellation charge

(e) some special promotions may vary the cancellation fee that applies if the customer’s connection to the Enterprise Maxi 10-xx Employee Plan is cancelled for any reason prior to the expiry of the Minimum Term, as specified in the special promotion; 

(f) some special promotions may have no Minimum Term and cancellation charge but instead charge a disconnect fee of $100 ($110) if the customer disconnects within 12 months of connecting to the relevant Plan;

(g) if the customer ceases to be an employee of the approved company the customer may be transferred to another plan at Optus’ discretion or may remain on this Plan but with the additional discounts and other benefits removed; 

(h) if the company ceases to be an approved company the customer may be transferred to another plan at Optus’ discretion or may remain on this Plan but with the additional discounts and other benefits removed.

Customers who connect to the Enterprise Maxi 10-xx Employee Plans agree to a minimum monthly call spend as indicated in the Table below or other amount as the parties agree.  Therefore each month the customer will pay, for calls, at least the relevant minimum monthly call spend regardless of the actual charges incurred.  Customers will not be charged for calls made in any one month on a per call basis until the value of those calls exceeds the relevant minimum monthly call spend.  

	Charge Type
	Enterprise Maxi
10-00 Employee Plan
	Enterprise Maxi
10-25 Employee Plan
	Enterprise Maxi
10-50 Employee Plan
	Enterprise Maxi
10-75 Employee Plan
	Enterprise Maxi
10-100 Employee Plan
	Enterprise Maxi
10-150 Employee Plan

	Minimum Monthly Call Spend*
	$0.00 ($0.00)
	$25.00 ($27.50)
	$50.00 ($55.00)
	$75.00 ($82.50)
	$100.00 ($110.00)
	$150.00 ($165.00)

	Monthly Access Fee
	$10.00 ($11.00)
	$10.00 ($11.00)
	$10.00 ($11.00)
	$10.00 ($11.00)
	$10.00 ($11.00)
	$10.00 ($11.00)

	Total Included Calls per month
	Up to $10.00 ($11.00)
	Up to $35.00 ($38.50)
	Up to $60.00 ($66.00)
	Up to $85.00 ($93.50)
	Up to $110.00 ($121.00)
	Up to $160.00 ($176.00)

	Call Charges (per 30 seconds)
Peak
	
	
	
	
	
	

	Local & National Long Distance
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.20 ($0.22)

	To Optus Network Mobiles**
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.20 ($0.22)

	To other Mobiles
	$0.25 ($0.275)
	$0.25 ($0.275)
	$0.25 ($0.275)
	$0.25 ($0.275)
	$0.25 ($0.275)
	$0.25 ($0.275)

	Off Peak
	
	
	
	
	
	

	Local & National Long Distance
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)

	To Optus Network Mobiles**
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)

	To other Mobiles
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)
	$0.10 ($0.11)

	Minimum Term
	12 months
	18 months
	18 months
	18 months
	18 months
	18 months

	Cancellation Charge
	$100.00 ($110.00)
	$250.00 ($275.00)
	$350.00 ($385.00)
	$450.00 ($495.00)
	$550.00 ($605.00)
	$650.00 ($715.00)


*Please note:  the standard call exclusions (see paragraph 6 of Table A) apply to the Minimum Monthly Call Spend.  
**Please note:  ‘yes’ Time and ‘yes’ Weekend apply.  

36 Enterprise Maxi 10-xx Associates Plans

The Enterprise Maxi 10-xx Associates Plans are only available under special promotions and are the same as the relevant Enterprise Maxi 10-xx Employee Plans except that: 

(a)
they are only available to members of approved associations (including clubs and similar organisations);

(b)
maximum of 1 mobile phone or service per customer, or other number as specified in the special promotion, and any additional phones may be transferred to another plan at Optus’ discretion; 

(c)
some special promotions may vary the minimum call spend requirement, any variation will not be taken into account when determining the cancellation charge; 

(d)
some special promotions may vary the cancellation fee that applies if the customer’s connection to the Enterprise Maxi 10-xx Associates Plan is cancelled for any reason prior to the expiry of the Minimum Term, as specified in the special promotion; 

(e)
some special promotions may have no Minimum Term and cancellation charge but instead charge a disconnect fee of $100 ($110) if the customer disconnects within 12 months of connecting to the relevant Plan;

(f)
if the customer ceases to be a member of the approved association the customer may be transferred to another plan at Optus’ discretion or may remain on this Plan but with the additional discounts and other benefits removed; 

(g)
if the association ceases to be an approved association the customer may be transferred to another plan at Optus’ discretion or may remain on this Plan but with the additional discounts and other benefits removed.

Customers who connect to the Enterprise Maxi 10-xx Associates Plans agree to a minimum monthly call spend as indicated in the Table below or other amount as the parties agree.  Therefore each month the customer will pay, for calls, at least the relevant minimum monthly call spend regardless of the actual charges incurred.  Customers will not be charged for calls made in any one month on a per call basis until the value of those calls exceeds the relevant minimum monthly call spend.  

37 Enterprise Maxi O10 Plan

The Enterprise Maxi O10 Plan is only available under special offers to customers Optus classifies as business customers.  The following conditions apply to customers connecting to the Enterprise Maxi O10 Plan, unless specified otherwise:

(a) only customers currently connected to an Orange business mobile may connect to an Enterprise Maxi O10 Plan; 

(b) customers who transfer to another plan from the Enterprise Maxi O10 Plan will be unable to reconnect to this Plan. 

Unless specified otherwise, the charging periods for all calls on the 'yes' Business O10 Plan are:


Peak:

7am - 7pm Monday to Saturday


Off-Peak:
All other times

	Charge Type
	Enterprise Maxi O10 Plan

	Monthly Service Charge
	$9.09  ($10.00)

	Call Charges (per 30 seconds)

  Peak

Local & National Long Distance, to Optus   Network Mobiles* and to other Mobiles.

  Off-Peak

Local & National Long Distance, to Optus   Network Mobiles* and to other Mobiles.
	$0.20  ($0.22)

$0.10  ($0.11)


* Note: 'yes' Time and 'yes' Weekend promotions may apply. 

38 Government Cap Plans (incorporating Govt29 and Govt49 CAP plan 

The Govt29 and Govt49 Cap Plans (“Govt Cap Plan”) are only available under special offers to customers Optus classifies as Government customers.

38.1 The following special conditions apply to all customers connecting to the Govt Cap Plan, unless specified otherwise:

(a) If you are an existing customer you may only transfer to the Govt Cap Plan with our approval and if your current agreement for the service is a non-fixed length agreement
(b) The Govt Cap Plan is a month to month agreement. If the customer wishes to terminate, they must do so by giving 30 days’ written notice.

(c) If the customer ceases to be an approved customer, at Optus' discretion the customer may be transferred to another plan, or may be allowed to remain on this plan.

(d) Each month the customer will pay the monthly access fees for all Optus Access Cards connected to a Govt Cap Plan on the customer’s account, regardless of the actual call charges incurred.

(e) Under the Govt Cap Plan, a cap applies when the value of eligible calls (see (g) below) you make in a month reaches your pricing plan’s cap start (see (f) below).  Once your eligible call spend reaches the cap start, additional eligible calls made in that month are free until the value of your eligible calls reach your pricing plan’s cap limit (see (f) below).  

(f) The ‘cap start’ and ‘cap limit’ for each Govt Cap Plan are set out in Table 2 below. 

(g) The call types that are ‘eligible calls’ for each Govt Cap Plan are defined in Table 1 below.  

(h) Each month the customer will pay for any calls that are not eligible calls. 

(i) Each month the customer will pay for eligible calls made beyond the cap limit of the Govt Cap Plan.

(j) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
Table 1 – Eligible Calls for the Govt Cap Plans

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	National Video Calls
	Yes

	International Voice Calls
	No 

	International Video Calls
	No

	National Standard SMS
	Yes

	International SMS
	No

	National MMS
	No

	International MMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	No

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No


Table 2 Eligible Data Usage (indicates whether a particular call types is ‘eligible data usage’ which counts towards the data value of your selected Govt Cap Plan.) 

	Call Type
	Eligible Call 

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls
	No 

	International Video Calls
	No

	National Standard SMS
	No

	International SMS
	No

	National MMS
	No

	International MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	Yes, up to the monthly included data amount specified in Table 3 

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	Yes, up to the monthly included data amount specified in Table 3

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No


TABLE 3 – Charges and Cap Amounts for the Govt Cap Plans 

	
	Govt29 Cap 
	Govt49 Cap 

	Cap Start
	$29
	$49

	Cap Limit
	$150
	$150

	Minimum Monthly charge
	$29
	$49

	Monthly included Mobile Internet Data
	NIL
	200MB

	National Voice call charges  (per 30 seconds)
	$0.30
	$0.30

	Flagfall for national voice calls (Call Connection Charge) 
	$0.00
	$0.00

	Voicemail deposit call charges (per minute)
	$0.33
	$0.33

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25

	Other call charges (for example international calls, calls to mobiles)
	See  Digital Pricing – Table A and Appendix Y (Value Added Service Features) 
	See  Digital Pricing – Table A and Appendix Y (Value Added Service Features) 


39 GSM Business Plans (33, 44, 55, 77, 99, 150, 250, 400)

The GSM Business Plans are only available under special offers and are the same as the relevant Advance Business Plus & Business Plus Plans (33, 44, 55, 77, 99, 150, 250, 400) except that the customer agrees to remain connected for 24 months or such other term as the parties agree (Minimum Term).  
40 Home Business Link Plan

The Home Business Link Plan is only available to customers who connect in association with special promotions offered periodically.  Customers who sign up for the Home Business Link Plan under a special promotion agree: 

 (a)
to connect to the Home Business Link Plan for a minimum 18 months or such other term as the parties agree (Minimum Term); 

 (b)
if the customer's connection to the Home Business Link Plan is cancelled prior to expiry of the Minimum Term, the customer must pay to Optus on cancellation an amount equal to the monthly service charge multiplied by the number of months remaining of the Minimum Term.  
	Home Business Link Plan 

	
	

	Connection Fee
	$65.00 ($71.50)

	Monthly Services Charge
	$40.00 ($44.00)

	Local and Long Distance Call Charges: 
	

	   Peak (per 30 seconds) 
	$0.22 ($0.242)

	   Off Peak (per 30 seconds)
	$0.10 ($0.11)

	Discount*
	15% discount on calls after $40 ($44) worth of calls




*Please Note:  

(a)
the level of call usage and the entitlement to benefits cannot be accumulated beyond the month in which they are accrued;

(b)
standard call exclusions apply (see paragraph 6 of Table A);

(c)
“calls” includes both calls made using the relevant fixed line and the relevant Optus Access Card.


The charging periods for Local Calls and National Long Distance Calls are:


Peak :



8am - 6pm Monday to Friday


Off-Peak:


All other times

41 inBusiness Edge BYO Plans (11, 35, 55, 95)

The inBusiness Edge BYO Plans (inBEBYO) are available under special offers to customers Optus classifies as ‘small business’ customers.  The following conditions apply to customers connecting to inBusiness Edge BYO Plans unless specified otherwise:

· Customers agree to remain connected to the relevant Plan on a 12 month basis.

· If the customer’s connection to the relevant Plan is cancelled prior to the expiry of the Minimum Term, the customer must pay to Optus on cancellation an amount specified in the table below for the applicable Minimum Term.

· Customers connecting to these Plans are required to toll usage each month ($0 tolling services are not allowed).

· Not available to any person who currently has a special promotion eg. a fixed term digital contract with Optus or Optus service provider customers.

The inBusiness Edge BYO Plans include a minimum monthly commitment or monthly access fee (as specified in the table below) which is charged regardless of usage each month.

Fleetshare™

Fleetshare™ is a feature of the inBusiness Edge BYO Plans. Fleetshare™ allows customers to share the minimum monthly commitment of the selected rate plan across the customer’s account (except those connected to Business Edge – One).  Customers can also share the minimum monthly commitment of their selected rate plan across other plans (other than inBusiness Edge Plans) that have Fleetshare™ as a feature.

Call Connection Charges

The inBusiness Edge BYO Plans include an initial charge per call (call connection charge or flagfall) as specified in the table below, for local and national calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the ‘yes’ Business Fleet – Day call rate.

‘yes’Business Mobile and ‘yes’Business Link

The inBusiness Edge BYO Plans include a choice of either the ‘yes’Business Mobile or ‘yes’Business Link call rates.  Customers may only choose one option per Optus Access Card connected:

· The ‘yes’Business Mobile call rate applies to customers on the inBusiness Edge BYO Plans who have selected the ‘yes’Business Mobile call rate.  Calls commencing between 7am and 7pm Monday to Sunday, from a mobile phone connected to one of the inBusiness Edge BYO Plans to another mobile phone on any Australian mobile network (excluding satellite phones) will be charged $0.10 ($0.11) per 30 seconds or part thereof.  Initial charge per call is $0.25 ($0.27), $0.21 ($0.23), $0.15 ($0.17) and $0.11 ($0.12) respectively for customers connected to inBusiness Edge BYO 11, 35, 55, 95 Plans.

· The ‘yes’Business Link call rate applies to customers on the inBusiness Edge BYO Plans who have selected the ‘yes’Business Link call rate.  Calls commencing between 7am and 7pm Monday to Sunday, from a mobile phone connected to one of the inBusiness Edge BYO Plans to fixed line services (local or national long distance) within Australia will be charged $0.10 ($0.11) per 30 seconds or part thereof.  Initial charge per call is $0.25 (0.27), $0.21 ($0.23), $0.15 ($0.17) and $0.11 ($0.12) respectively for customers connected to the inBusiness Edge BYO 11, 35, 55, 95 Plans.

Note: Standard call exclusions (see paragraph 6 of Table A) apply to the ‘yes’Business Fleet – Day, ‘yes’Business Mobile and ‘yes’Business Link call rates.

‘yes’Business Fleet – Day

inBusiness Edge Plans include the ‘yes’Business Fleet – Day call rate.  It applies to calls to another inBusiness Edge (inBE) or Business Edge (BE) service on the same customer account number between 7am and 7pm, 7 days.  Calls are charged at $0 for the first 5 minutes per call.  No flagfall applies.  After 5 minutes you will be charged the mobile call rate that corresponds with the option you have chosen from either ‘yes’Business Mobile, $0.10 ($0.11) per 30 seconds, or the standard call rate for your plan specified in the table below if you have chosen ‘yes’Business Link.  When making calls to another inBE or BE service outside of the 7am to 7pm, 7 days period, calls are charged at the standard call rate plus the initial charge per call.  Initial charge per call is $0.25 ($0.27) for customers connected to inBEBYO 11, $0.21 ($0.23) for customers connected to inBEBYO 35, $0.15 ($0.17) for customers connected to inBEBYO 55 and $0.11 ($0.12) for customers connected to inBEBYO 95.  Excludes calls to Optus Pre-Paid, Satellite and service provider customers.  ‘yes’Business Fleet – Day Promotion is available until 31/12/04 unless withdrawn earlier. Optus Fair Go™ Policy applies (see Appendix W).

Note: Standard call exclusions (see paragraph 6 of Table A) apply to the ‘yes’Business Fleet – Day, ‘yes’Business Mobile and ‘yes’Business Link call rates.

Back2Base – Day

Upon request customers will be provided with a mobile number that they must use when calling the Back2Base – Day (B2B – Day) nominated fixed line services (‘B2B Number’).  Only one B2B – Day or Back2Base service is available per Optus Mobile Account.  The nominated fixed line service must be an eligible fixed line within Australia as defined by Optus and the area code must match the service, trading or billing location of your business and cannot be a 13, 1300, 1800 or 1900 number.  Restrictions apply to the use of the B2B Number provided by Optus.  A once off activation fee for the B2B – Day service of $5 applies and is incurred by the B2B Number.  B2B – Day calls from any mobile on your account to the B2B Number are charged as mobile calls.  Outbound calls may not originate from the B2B Number.  Optus reserves the right to charge for any calls originating from the B2B Number.  The B2B Number is subject to a diversion charge of $0.05 ($0.055) per 30 seconds for the duration of all calls received and the B2B Number incurs this charge.  These charges are incurred between 7am to 7pm, 7 days: No call connection charges apply during this period.  For the first 5 minutes of a B2B – Day call, eligible Optus mobiles on your account are charged $0 and the B2B Number incurs the $0.05 ($0.055) per 30 seconds diversion charge.  After 5 minutes eligible mobiles on your account will be charged the mobile call rate that corresponds with the option they have chosen from either ‘yes’Business Mobile, $0.10 ($0.11) per 30 seconds, or the standard call rate for their plan specified in the table below if they have chosen ‘yes’Business Link.  After 5 minutes the B2B Number will continue to incur the $0.05 ($0.055) per 30 seconds diversion charge.  Back2Base – Day is a Special Promotion available outside of the 7am to 7pm, 7 days period: Mobiles on your account are charged the standard call rate plus the initial charge per call.  Initial charge per call is $0.25 ($0.27), $0.21 ($0.23), $0.15 ($0.17) and $0.11 ($0.12) respectively for customers connected to inBusiness Edge BYO 11, 35, 55, 95 Plans.  The B2B Number incurs the $0.05 ($0.055) per 30 seconds diversion charge.

Back2Base - Business

Upon request customers may nominate a fixed line service (‘B2B Number’). Only one Back2Base – Business, Back2Base - Day or Back2Base service is available per Optus Mobile Account. The nominated fixed line service must be an eligible fixed line within Australia as defined by Optus and the area code must match the service, trading or billing location of your business and cannot be a 13, 1300, 1800 or 1900 number. Restrictions apply to the use of the B2B Number provided by Optus. B2B – Business calls from eligible Optus mobiles on your account to the B2B Number are charged as fixed line calls. These charges are incurred between 7am-7pm, 7 days: No flagfall applies during this period. For the first 5 minutes of a B2B – Business call, eligible Optus mobiles on your account are charged  $0.100 ($0.11). After 5 minutes, eligible mobiles on your account will be charged the call rate that corresponds with the option they have chosen from either ‘yes’Business Link [$0.100 ($0.110) per 30 seconds] or the standard call rate for your plan if you have chosen ‘yes’Business Mobile. The following call charges are incurred outside of the 7am-7pm, 7 days period: Mobiles on your account are charged the standard call rate plus flagfall^ for their plan. Back2Base - Business is a special promotion available until 28/02/05 unless withdrawn earlier. Optus Fair Go™ Policy applies.
Special Promotions

inBusiness Rewards

inBusiness Rewards is a special promotion offered to you by Optus under clause 5.3, 5.4 and 5.5 of the General Terms (‘inBusiness Rewards’).  inBusiness Rewards involves more than one service and each of the services you select as part of your inBusiness Rewards bundle are provided to you by the relevant Optus company on the terms and conditions of the Standard Agreement for the supply of that service.  

In addition, the inBusiness Rewards terms and conditions set out in Appendix I (‘inBusiness Rewards terms and conditions’) apply to your use of the services that you select as part of your inBusiness Rewards bundle.  The inBusiness Rewards terms and conditions set out additional terms and conditions applicable to inBusiness Rewards, including details of special pricing, terms of supply and, where applicable, cancellation fees. 

To the extent that the inBusiness Rewards terms and conditions are inconsistent over those that would otherwise apply in the Standard Agreement, the inBusiness Rewards terms and conditions prevail.   In all other respects the terms and conditions of the Standard Agreement shall continue to apply.  

After inBusiness Rewards expires, Optus may end inBusiness Rewards pricing and terms.  If Optus continues to supply any of the services that formed part of your inBusiness Rewards bundle to you after expiry of the inBusiness Rewards offer, then the supply of each of those services will be on the price and terms provided in the Standard Agreement.
Fixed Wire Terminal

Customers may connect to an inBusiness Edge Plan with a 12 or 24 Minimum Term in conjunction with an approved Fixed Wire Terminal Device.  Customers must ensure a suitably licensed installer correctly installs the Fixed Wire Terminal Device.  Customers using a Fixed Wire Terminal Device are not eligible for the Business Bonus offer component of the inBusiness Edge Plans.

Termination

If customers choose the inBusiness Edge BYO Plans and they cancel their Optus Mobile Digital service, or their service is disconnected for any reason, or they switch carriers within the agreed minimum contract term from the date of Optus’ acceptance of their application, the customer is required to pay the remaining amount owing on their phone, if any, plus the following:

For termination on a 12 month plan, the Initial Termination Fee between months 0-6 is:

	inBusiness Edge BYO 11 Plan
	inBusiness Edge BYO 35 Plan
	inBusiness Edge BYO 55 Plan
	inBusiness Edge BYO 95 Plan

	$120
	$150
	$180
	$200


And for terminations between months 7-12, an additional amount will be payable in accordance with the following calcuations: for months 7-9, 70% of the Initial Termination Fee; for months 10-12, 40% of the Initial Termination Fee.

Call Charges

	Charge Type
	inBusiness Edge BYO 11 Plan
	inBusiness Edge BYO 35 Plan
	inBusiness Edge BYO 55 Plan
	inBusiness Edge BYO 95 Plan

	Minimum Monthly Commitment
	$11


	$35


	$55


	$95



	Call Charges (per 30 seconds)
Peak and Off Peak
	
	
	
	

	Local & National Long Distance*
	$0. 24545($0.27)
	$0.20909 ($0.23)
	$0.15454 ($0.17)
	$0.10909 ($0.12)

	To Optus Network Mobiles**
	$0. 24545($0.27)
	$0.20909 ($0.23)
	$0.15454 ($0.17)
	$0.10909 ($0.12)

	To Other Australian Mobiles***
	$0. 24545($0.27)
	$0.20909 ($0.23)
	$0.15454 ($0.17)
	$0.10909 ($0.12)

	Initial Charge (call connection charge)
	$0. 24545($0.27)
	$0.20909 ($0.23)
	$0.15454 ($0.17)
	$0.10909 ($0.12)

	Minimum Term
	12 Months
	12 Months
	12 Months
	12 Months


*
Please Note: ‘yes’Business Link call rate may apply.

** 
Please Note: ‘yes’Business Mobile or ‘yes’Business Fleet – Day rates may apply.

*** 
Please Note: ‘yes’Business Mobile call rate may apply. 

42 inBusiness Edge Fleet Plans (25, 35, 45, 55, 75, 95, 150, 250)

The inBusiness Edge Plans are available under special offers to customers Optus classifies as ‘small business’ customers. The following conditions apply to customers connecting to inBusiness Edge Plans unless specified otherwise:

· Customers agree to remain connected to the relevant Plan for a Minimum Term as specified below, up to 5 years, or such other term as the parties agree (Minimum Term);

· If the customer’s connection to the relevant Plan is cancelled prior to the expiry of the Minimum Term, the customer must pay to Optus on cancellation an amount specified in the table below for the applicable Minimum Term.

· Customers ordering a phone with an Optus Access Card on the inBusiness Edge Plans must be connected to that Plan and activated within 14 days after delivery. Customers connecting to these plans are also required to incur usage charges each month (services which do not incur usage are not permitted). If activation or usage does not occur, the customer will have their account cancelled and will be required to pay Optus the relevant cancellation charge, if applicable, specified in the table below.

Customers who Optus classifies as members of Optus approved associations, including customers that Optus classifies as ‘small business’ and ‘Optus Business’ customers may be able to connect to an inBusiness Edge Plan referred to as “inBusiness Edge Alliance Mobile Plans”.  All charges, terms and conditions are as listed for the inBusiness Edge Plans except:

· The inBusiness Edge Alliance Mobile Plan is only available on a 24 Month Minimum Term;

· The inBusiness Edge 25 Plan is not available; and

· You may receive a discount on the inBusiness Edge Plan call charges.

The inBusiness Edge Plans include a minimum monthly commitment or monthly access fee, which is charged regardless of usage each month as specified in the table below.

Fleetshare™

Fleetshare™ is a feature of the inBusiness Edge Plans and it allows customers to share the minimum monthly commitment of the selected rate plan across the customer's account. Customers may also share the minimum monthly commitment of their selected rate plan across other plans (other than inBusiness Edge Plans), which have Fleetshare™ as a feature.

Call Connection Charges

The inBusiness Edge Plans include an initial charge per call (call connection charge) as specified in the table below, for local and national calls and calls to mobiles. So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call. The initial charge is not applicable to calls made under the ‘yes’Business Fleet – Day call rate between 7am and 7pm, Monday to Sunday..

‘yes’Business Mobile and ‘yes’Business Link

inBusiness Edge Plans include a choice of either the ‘yes’Business Mobile or ‘yes’Business Link call rates. Customers may only choose one option per Optus Access Card connected:

· The ‘yes’Business Mobile call rate applies to customers on the inBusiness Edge Plans who have selected the 'yes'Business Mobile call rate. Calls commencing between 7am and 7pm Monday to Sunday, from a mobile phone connected to one of the inBusiness Edge Plans to another mobile phone on any Australian mobile network (excluding satellite phones) will be charged $0.10 ($0.11) per 30 seconds or part thereof. Initial charge per call is $0.182 ($0.20) for customers connected to inBusiness Edge 25, 35, 45, 55 Plans and $0.15 ($0.165) for customers connected to inBusiness Edge 75, 95, 150, 250 Plans.

· The ‘yes’Business Link call rate applies to customers on the inBusiness Edge Plans who have selected the 'yes'Business Link call rate. Calls commencing between 7am and 7pm Monday to Sunday, from a mobile phone connected to one of the inBusiness Edge Plans to fixed line services (local, national or long distance) within Australia will be charged $0.10 ($0.11) per 30 seconds or part thereof. Initial charge per call is $0.182 ($0.20) for customers connected to inBusiness Edge 25, 35, 45, 55 Plans and $0.15 ($0.165) for customers connected to inBusiness Edge 75, 95, 150, 250 Plans.

‘yes’Business Fleet - Day

inBusiness Edge Plans include the ‘yes’Business Fleet - Day call rate. It applies to calls to another inBusiness Edge (inBE) or Business Edge (BE) service on the same customer account number between 7am and 7pm, 7 days. Calls are charged at $0 for the first 5 minutes per call. No flagfall applies. After 5 minutes you will be charged the mobile call rate that corresponds with the option you have chosen from either ‘yes’Business Mobile, $0.10 ($0.11) per 30 seconds, or the standard call rate for your plan specified in the table below if you have chosen ‘yes’Business Link. When making calls to another inBE or BE service outside of the 7am to 7pm, 7 days period, calls are charged at the standard call rate plus the initial charge per call. Initial charge per call is $0.182 ($0.20) for customers connected to inBusiness Edge 25, 35, 45, 55 Plans and $0.15 ($0.165) for customers connected to inBusiness Edge 75, 95, 150, 250 Plans. Excludes calls to Optus Pre-Paid, Satellite and service provider customers. ‘yes’Business Fleet – Day Promotion available until 31/12/04 unless withdrawn earlier. Optus Fair Go™ Policy applies (see Appendix W).

Note: Standard call exclusions (see paragraph 6 of Table A) apply to the ‘yes’Business Fleet – Day, ‘yes’Business Mobile and ‘yes’Business Link call rates.  

Back2Base - Day

Upon request customers will be provided with a mobile number that they must use when calling the Back2Base - Day (B2B - Day) nominated fixed line service (‘B2B Number’). Only one B2B – Day or Back2Base service is available per Optus Mobile Account. The nominated fixed line service must be an eligible fixed line within Australia as defined by Optus and the area code must match the service, trading or billing location of your business and cannot be a 13, 1300, 1800 or 1900 number. Restrictions apply to the use of the B2B Number provided by Optus. A once off activation fee for the B2B - Day service of $5 applies and is incurred by the B2B Number. B2B – Day calls from any mobile on your account to the B2B Number are charged as mobile calls. Outbound calls may not originate from the B2B Number. Optus reserves the right to charge for any calls originating from the B2B Number. The B2B Number is subject to a diversion charge of $0.05 ($0.055) per 30 seconds for the duration of all calls received and the B2B Number incurs this charge. These charges are incurred between 7am to 7pm, 7 days: No call connection charges apply during this period. For the first 5 minutes of a B2B – Day call, eligible Optus mobiles on your account are charged $0 and the B2B Number incurs the $0.05 ($0.055) per 30 seconds diversion charge. After 5 minutes eligible mobiles on your account will be charged the mobile call rate that corresponds with the option they have chosen from either ‘yes’Business Mobile, $0.10 ($0.11) per 30 seconds, or the standard call rate for their plan specified in the table below if they have chosen ‘yes’Business Link. After 5 minutes the B2B Number will continue to incur the $0.05 ($0.055) per 30 seconds diversion charge. Back2Base – Day is a Special Promotion available until 31/12/04 unless withdrawn earlier. The following call charges are incurred outside of the 7am to 7pm, 7 days period: Mobiles on your account are charged the standard call rate plus the initial charge per call. Initial charge per call is $0.182 ($0.20) for customers connected to inBusiness Edge 25, 35, 45, 55 Plans and $0.15 ($0.165) for customers connected to inBusiness Edge 75, 95, 150, 250 Plans. The B2B Number incurs the $0.05 ($0.055) per 30 seconds diversion charge.

Back2Base - Business

Upon request customers may nominate a fixed line service (‘B2B Number’). Only one B2B – Business, Back2Base - Day or Back2Base service is available per Optus Mobile Account. The nominated fixed line service must be an eligible fixed line within Australia as defined by Optus and the area code must match the service, trading or billing location of your business and cannot be a 13, 1300, 1800 or 1900 number. Restrictions apply to the use of the B2B Number provided by Optus. B2B – Business calls from eligible Optus mobiles on your account to the B2B Number are charged as fixed line calls. These charges are incurred between 7am-7pm, 7 days: No flagfall applies during this period. For the first 5 minutes of a B2B – Business call, eligible Optus mobiles on your account are charged  $0.100 ($0.11). After 5 minutes eligible mobiles on your account will be charged the call rate that corresponds with the option they have chosen from either ‘yes’Business Link [$0.100 ($0.110) per 30 seconds] or the standard call rate for your plan if you have chosen ‘yes’Business Mobile. The following call charges are incurred outside of the 7am-7pm, 7 days period: Mobiles on your account are charged the standard call rate plus flagfall^ for their plan. Back2Base - Business is a special promotion available until 28/02/05 unless withdrawn earlier. Optus Fair Go™ Policy applies.
Special Promotions

InBusiness Rewards

inBusiness Rewards is a special promotion offered to you by Optus under clause 5.3, 5.4 and 5.5 of the General Terms (‘inBusiness Rewards’).  inBusiness Rewards involves more than one service and each of the services you select as part of your inBusiness Rewards bundle are provided to you by the relevant Optus company on the terms and conditions of the Standard Agreement for the supply of that service.  

In addition, the inBusiness Rewards terms and conditions set out in Appendix I (‘inBusiness Rewards terms and conditions’) apply to your use of the services that you select as part of your inBusiness Rewards bundle.  The inBusiness Rewards terms and conditions set out additional terms and conditions applicable to inBusiness Rewards, including details of special pricing, terms of supply and, where applicable, cancellation fees. 

To the extent that the inBusiness Rewards terms and conditions are inconsistent over those that would otherwise apply in the Standard Agreement, the inBusiness Rewards terms and conditions prevail.   In all other respects the terms and conditions of the Standard Agreement shall continue to apply.  

After inBusiness Rewards expires, Optus may end inBusiness Rewards pricing and terms.  If Optus continues to supply any of the services that formed part of your inBusiness Rewards bundle to you after expiry of the inBusiness Rewards offer, then the supply of each of those services will be on the price and terms provided in the Standard Agreement.
Business Bonus
Customers who do not connect to a new hardware package or pay SRP for new mobile hardware when connecting to an inBusiness Edge Plan with a 12 or 24 Minimum Term are eligible for a monthly credit called “Business Bonus” on their mobile tax invoice/account. The credit will be applied to the customer’s account each month from the first month for the 12 or 24 months of the contract, provided the Customer remains connected to the inBusiness Edge rate plan. This credit is not redeemable for cash or refundable at account closure. The following table sets out the applicable total and monthly credit amounts for each inBusiness Edge plan:

	Plan
	inBusiness Edge 25
	inBusiness Edge 35
	inBusiness Edge 45
	inBusiness Edge 55
	inBusiness Edge 75
	inBusiness Edge 95
	inBusiness Edge 150
	inBusiness Edge 250

	Business Bonus Credit (12 Month contract)

	Total amount over 12 months
	$76.36

($84)
	$120

($132)
	$141.81

($156)
	$163.64

($180)
	$185.45

($204)
	$218.18

($240)
	$250.90

($276)
	$294.54

($324)

	Credit amount each month
	$6.36

($7)
	$10

($11)
	$11.81

($13)
	$13.63

($15)
	$15.45

($17)
	$18.18

($20)
	$20.90

($23)
	$24.54

($27)

	Business Bonus Credit (24 Month contract)

	Total amount over 24 months
	$152.72

($168)
	$240

($264)
	$283.63

($312)
	$327.27

($360)
	$370.90

($408)
	$436.36

($480)
	$501.81

($552)
	$589.09

($648)

	Credit amount each month
	$6.36

($7)
	$10

($11)
	$11.81

($13)
	$13.63

($15)
	$15.45

($17)
	$18.18

($20)
	$20.90

($23)
	$24.54

($27)


Second Handset

Customers who connect to the inBusiness Edge 150 Plan or inBusiness Edge 250 Plan and accept a Handset or Business Bonus Credit with a Minimum Term of 24 months are entitled to receive a second Handset or device (eg. XDA) between months 8 and 9 of their contract (with continuous service).

Customers will be issued with a Second handset voucher between months 9 and 10 of their contract.  If a customer changes their rate plan to a lower rate plan they will forfeit their voucher.  If a customer changes their rate plan to a higher plan, the customer will be entitled to the voucher that is applicable to their previous rate plan.  One voucher per contract.

The Second handset voucher is not redeemable for cash and not refundable at account closure.  The Voucher is valid for the amount stated on the voucher.  The voucher can be used to purchase one handset or one device (e.g. XDA) only.  If the entire voucher amount is not spent by the end of the contract, the voucher will be forfeited.  If the handset or device chosen is of higher value than the amount on the voucher, the customer is responsible for paying the difference.  Excludes all other plans.  Offer must be redeemed within the period stated on the voucher.  If a change of ownership occurs, new customers will not be entitled to a handset voucher if a handset voucher was provided to the previous customer prior to the transfer.

The promotional value of the Handset is limited to an amount up to $572.73 ($630) for those customers who connect to the inBusiness Edge 150 Plan at the time of activation, or up to $681.82 ($750) for those customers who connect to the inBusiness Edge 250 Plans at the time of activation. This amount is not refundable at account closure, must be redeemed before the end of fixed Minimum Term (i.e. at the end of Month 24) and is not transferable for cash.

Fixed Wire Terminal

Customers may connect to an inBusiness Edge Plan with a 12 or 24 Minimum Term in conjunction with an approved Fixed Wire Terminal Device. Customers must ensure a suitably licensed installer correctly installs the Fixed Wire Terminal Device. Customers using a Fixed Wire Terminal Device are not eligible for the inBusiness Edge Plans in conjunction with Business Bonus.

Termination

If customers choose the inBusiness Edge plans and they cancel their Optus Mobile Digital service, or their service is disconnected for any reason, or they switch carriers within the agreed minimum contract term from the date of Optus' acceptance of their application, the customer is required to pay the remaining amount owing on their phone, if any, plus the following:

For termination on a 24 month plan, the Initial Termination Fee between months 0-12 is:

	inBusiness Edge 25 Plan
	inBusiness Edge 35 Plan
	inBusiness Edge 45 Plan
	inBusiness Edge 55 Plan
	inBusiness Edge 75 Plan
	inBusiness Edge 95 Plan
	inBusiness Edge 150 Plan
	inBusiness Edge 250 Plan

	$300
	$430
	$500
	$550
	$630
	$700
	$1300
	$1500


And for terminations between months 13-24, an additional amount in accordance with the following calculations: for months 13-15, 80% of the Initial Termination Fee; for months 16-18, 60% of the Initial Termination Fee; for months 19-21, 40% of the Initial Termination Fee; for months 22-24, 20% of the Initial Termination Fee. 

For termination on a 12 month plan, the Initial Termination Fee between months 0-6 is:

	inBusiness Edge 25 Plan
	inBusiness Edge 35 Plan
	inBusiness Edge 45 Plan
	inBusiness Edge 55 Plan
	inBusiness Edge 75 Plan
	inBusiness Edge 95 Plan
	inBusiness Edge 150 Plan
	inBusiness Edge 250 Plan

	$150
	$215
	$250
	$275
	$315
	$350
	$650
	$750


And for terminations between months 7-12, an additional amount in accordance with the following calculations: for months 7-9, 70% of the Initial Termination Fee; for months 10-12, 40% of the Initial Termination Fee.

Call Charges

	Charge Type
	inBusiness Edge 25 Plan*
	inBusiness Edge 35 Plan
	inBusiness Edge 45 Plan
	inBusiness Edge 55 Plan
	inBusiness Edge 75 Plan
	inBusiness Edge 95 Plan
	inBusiness Edge 150 Plan
	inBusiness Edge 250 Plan

	Minimum Monthly Commitment/ Monthly Access Fee*
	$22.72

($25)
	$31.81

($35)
	$40.90

($45)
	$50

($55)
	$68.18

($75)
	$86.36

($95)
	$136.36 

($150)
	$227.27 

($250)

	Call Charges (per 30 seconds)

Local & National Long Distance and Calls to Mobiles
	$0.40 ($0.45)
	$0.31

($0.35)
	$0.25

($0.28)
	$0.22

($0.25)
	$0.20 ($0.22)
	$0.18

($0.20)
	$0.16

($0.18)
	$0.14

($0.16)

	Initial Charge (call connection charge)
	$0.18

($0.20)
	$0.18

($0.20)
	$0.18

($0.20)
	$0.18

($0.20)
	$0.15

($0.165)
	$0.15

($0.165)
	$0.15

($0.165)
	$0.15

($0.165)

	Minimum Term 
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months


Please note: ‘yes’Business Mobile, ‘yes’Business Link and / or ‘yes’Business Fleet – Day call rates may apply

*inBusiness Edge 25 Plan includes a $9.09 ($10) Monthly Access Fee.
43 inBusiness Edge One Plans (25, 35, 45, 55, 75, 95, 150, 250)

The inBusiness Edge One Plans are available under special offers to customers Optus classifies as ‘small business’ customers. The following conditions apply to customers connecting to inBusiness Edge Plans unless specified otherwise:

· Customers agree to remain connected to the relevant Plan for a Minimum Term as specified below, up to 5 years, or such other term as the parties agree (Minimum Term).

· If the customer’s connection to the relevant Plan is cancelled prior to the expiry of the Minimum Term, the customer must pay to Optus on cancellation an amount specified in the table below for the applicable Minimum Term.

· Customers ordering a phone with an Optus Access Card on the inBusiness Edge One Plans must be connected to that Plan and activated within 14 days after delivery. Customers connecting to these plans are also required to incur usage charges each month (services which do not incur usage are not permitted). If activation or usage does not occur, the customer will have their account cancelled and will be required to pay Optus the relevant cancellation charge, if applicable, specified in the table below.

Customers who Optus classifies as members of Optus approved associations, including customers that Optus classifies as ‘small business’ and ‘Optus Business’ customers may be able to connect to an inBusiness Edge Plan referred to as “inBusiness Edge Alliance Mobile Plans”.  All charges, terms and conditions are as listed for the inBusiness Edge Plans except:

· The inBusiness Edge Alliance Mobile Plan is only available on a 24 Month Minimum Term;

· The inBusiness Edge 25 Plan is not available; and

· You may receive a discount on the inBusiness Edge Plan call charges.

The inBusiness Edge Plans include a minimum monthly commitment or monthly access fee, which is charged regardless of usage each month as specified in the table below.

Rollover

Unused included call credits in any one month expire at the end of the following month and are not refundable even at account closure.   

Call Connection Charges

The inBusiness Edge One Plans include an initial charge per call (call connection charge) as specified in the table below, for local and national calls and calls to mobiles. So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call. 

‘yes’Business Mobile and ‘yes’Business Link

inBusiness Edge One Plans include a choice of either the ‘yes’Business Mobile or ‘yes’Business Link call rates. Customers may only choose one option per Optus Access Card connected:

· The ‘yes’Business Mobile call rate applies to customers on the inBusiness Edge One Plans who have selected the 'yes'Business Mobile call rate. Calls commencing between 7am and 7pm Monday to Sunday, from a mobile phone connected to one of the inBusiness Edge One Plans to another mobile phone on any Australian mobile network (excluding satellite phones) will be charged $0.10 ($0.11) per 30 seconds or part thereof. Initial charge per call is $0.182 ($0.20) for customers connected to inBusiness Edge One 25, 35, 45, 55 Plans and $0.15 ($0.165) for customers connected to inBusiness Edge One 75, 95, 150, 250 Plans.

· The ‘yes’Business Link call rate applies to customers on the inBusiness Edge Plans who have selected the 'yes'Business Link call rate. Calls commencing between 7am and 7pm Monday to Sunday, from a mobile phone connected to one of the inBusiness Edge One Plans to fixed line services (local, national or long distance) within Australia will be charged $0.10 ($0.11) per 30 seconds or part thereof. Initial charge per call is $0.182 ($0.20) for customers connected to inBusiness Edge One 25, 35, 45, 55 Plans and $0.15 ($0.165) for customers connected to inBusiness Edge One 75, 95, 150, 250 Plans.

Note: Standard call exclusions (see paragraph 6 of Table A) apply to the ‘yes’Business Mobile and ‘yes’Business Link call rates.  

‘yes’Business SMS 

'yes' Business SMS Special Rate: of $0.164 ($0.18) per standard SMS for inBusiness Edge One 25, 35, 45, 55, 75 & 95 plans and $0.136 ($0.15) per standard SMS for inBusiness Edge One 150 & 250 plans applies to standard SMS's made by Optus Mobile Digital customers to any mobile digital phones connected to an Australian network. SMS Special Rate excludes International, Premium and third party SMS services. Optus SMS messages are charged for up to 160 characters sent. Message charges may be incurred for a period of up to eight days from the original send date regardless of successful delivery or not. SMS cannot be sent to Satellite customers. Promotion available until 28/02/05 unless withdrawn earlier. Optus Fair Go Policy applies. (see Appendix W).

Back2Base - Business

Upon request customers may nominate a fixed line service (‘B2B Number’). Only one B2B – Business, Back2Base - Day or Back2Base service is available per Optus Mobile Account. The nominated fixed line service must be an eligible fixed line within Australia as defined by Optus and the area code must match the service, trading or billing location of your business and cannot be a 13, 1300, 1800 or 1900 number. Restrictions apply to the use of the B2B Number provided by Optus. B2B – Business calls from eligible Optus mobiles on your account to the B2B Number are charged as fixed line calls. These charges are incurred between 7am-7pm, 7 days: No flagfall applies during this period. For the first 5 minutes of a B2B – Business call, eligible Optus mobiles on your account are charged  $0.100 ($0.11). After 5 minutes eligible mobiles on your account will be charged the call rate that corresponds with the option they have chosen from either ‘yes’Business Link [$0.100 ($0.110) per 30 seconds] or the standard call rate for your plan if you have chosen ‘yes’Business Mobile. The following call charges are incurred outside of the 7am-7pm, 7 days period: Mobiles on your account are charged the standard call rate plus flagfall^ for their plan. Back2Base - Business is a special promotion available until 28/02/05 unless withdrawn earlier. Fair Go Policy applies.

Special Promotions

InBusiness Rewards

inBusiness Rewards is a special promotion offered to you by Optus under clause 5.3, 5.4 and 5.5 of the General Terms (‘inBusiness Rewards’).  inBusiness Rewards involves more than one service and each of the services you select as part of your inBusiness Rewards bundle are provided to you by the relevant Optus company on the terms and conditions of the Standard Agreement for the supply of that service.  

In addition, the inBusiness Rewards terms and conditions set out in Appendix I (‘inBusiness Rewards terms and conditions’) apply to your use of the services that you select as part of your inBusiness Rewards bundle.  The inBusiness Rewards terms and conditions set out additional terms and conditions applicable to inBusiness Rewards, including details of special pricing, terms of supply and, where applicable, cancellation fees. 

To the extent that the inBusiness Rewards terms and conditions are inconsistent over those that would otherwise apply in the Standard Agreement, the inBusiness Rewards terms and conditions prevail.   In all other respects the terms and conditions of the Standard Agreement shall continue to apply.  

After inBusiness Rewards expires, Optus may end inBusiness Rewards pricing and terms.  If Optus continues to supply any of the services that formed part of your inBusiness Rewards bundle to you after expiry of the inBusiness Rewards offer, then the supply of each of those services will be on the price and terms provided in the Standard Agreement.
Business Bonus
Customers who do not connect to a new hardware package or pay SRP for new mobile hardware when connecting to an inBusiness Edge One Plan with a 12 or 24 Minimum Term are eligible for a monthly credit called “Business Bonus” on their mobile tax invoice/account. The credit will be applied to the customer’s account each month from the first month for the 12 or 24 months of the contract, provided the Customer remains connected to the inBusiness Edge One rate plan. This credit is not redeemable for cash or refundable at account closure. The following table sets out the applicable total and monthly credit amounts for each inBusiness Edge One plan:

	Plan
	inBusiness Edge One 25
	inBusiness Edge One 35
	inBusiness Edge One 45
	inBusiness Edge One 55
	inBusiness Edge One 75
	inBusiness Edge One 95
	inBusiness Edge One 150
	inBusiness Edge One 250

	Business Bonus Credit (12 Month contract)

	Total amount over 12 months
	$76.36

($84)
	$120

($132)
	$141.81

($156)
	$163.64

($180)
	$185.45

($204)
	$218.18

($240)
	$250.90

($276)
	$294.54

($324)

	Credit amount each month
	$6.36

($7)
	$10

($11)
	$11.81

($13)
	$13.63

($15)
	$15.45

($17)
	$18.18

($20)
	$20.90

($23)
	$24.54

($27)

	Business Bonus Credit (24 Month contract)

	Total amount over 24 months
	$152.72

($168)
	$240

($264)
	$283.63

($312)
	$327.27

($360)
	$370.90

($408)
	$436.36

($480)
	$501.81

($552)
	$589.09

($648)

	Credit amount each month
	$6.36

($7)
	$10

($11)
	$11.81

($13)
	$13.63

($15)
	$15.45

($17)
	$18.18

($20)
	$20.90

($23)
	$24.54

($27)


Second Handset

Customers who connect to the inBusiness Edge One 150 Plan or inBusiness Edge One 250 Plan and accept a Handset or Business Bonus Credit with a Minimum Term of 24 months are entitled to receive a second Handset or device (eg. XDA) between months 8 and 9 of their contract.

Customers will be issued with a Second handset voucher between months 9 and 10 of their contract.  If a customer changes their rate plan to a lower rate plan they will forfeit their voucher.  If a customer changes their rate plan to a higher plan, the customer will be entitled to the voucher that is applicable to their previous rate plan.  One voucher per contract.

The Second handset voucher is not redeemable for cash and not refundable at account closure.  The Voucher is valid for the amount stated on the voucher.  The voucher can be used to purchase one handset or one device (e.g. XDA) only.  If the entire voucher amount is not spent by the end of the contract, the voucher will be forfeited.  If the handset or device chosen is of higher value than the amount on the voucher, the customer is responsible for paying the difference.  Excludes all other plans.  Offer must be redeemed within the period stated on the voucher.  If a change of ownership occurs, new customers will not be entitled to a handset voucher if a handset voucher was provided to the previous customer prior to the transfer.

The promotional value of the Handset is limited to an amount up to $572.73 ($630) for those customers who connect to the inBusiness Edge One150 Plan at the time of activation, or up to $681.82 ($750) for those customers who connect to the inBusiness Edge One 250 Plans at the time of activation. This amount is not refundable at account closure, must be redeemed before the end of fixed Minimum Term (i.e. at the end of Month 24) and is not transferable for cash.

Fixed Wire Terminal

Customers may connect to an inBusiness Edge One Plan with a 12 or 24 Minimum Term in conjunction with an approved Fixed Wire Terminal Device. Customers must ensure a suitably licensed installer correctly installs the Fixed Wire Terminal Device. Customers using a Fixed Wire Terminal Device are not eligible for the inBusiness Edge One Plans in conjunction with Business Bonus.

Termination

If customers choose the inBusiness Edge One plans and they cancel their Optus Mobile Digital service, or their service is disconnected for any reason, or they switch carriers within the agreed minimum contract term from the date of Optus' acceptance of their application, the customer is required to pay the remaining amount owing on their phone, if any, plus the following:

For termination on a 24 month plan, the Initial Termination Fee between months 0-12 is:

	inBusiness Edge One 25 Plan
	inBusiness Edge One 35 Plan
	inBusiness Edge One 45 Plan
	inBusiness Edge One 55 Plan
	inBusiness Edge One 75 Plan
	inBusiness Edge One 95 Plan
	inBusiness Edge One 150 Plan
	inBusiness Edge One 250 Plan

	$300
	$430
	$500
	$550
	$630
	$700
	$1300
	$1500


And for terminations between months 13-24, an additional amount in accordance with the following calculations: for months 13-15, 80% of the Initial Termination Fee; for months 16-18, 60% of the Initial Termination Fee; for months 19-21, 40% of the Initial Termination Fee; for months 22-24, 20% of the Initial Termination Fee. 

For termination on a 12 month plan, the Initial Termination Fee between months 0-6 is:

	inBusiness Edge One 25 Plan
	inBusiness Edge One 35 Plan
	inBusiness Edge One 45 Plan
	inBusiness Edge One 55 Plan
	inBusiness Edge One 75 Plan
	inBusiness Edge One 95 Plan
	inBusiness Edge One 150 Plan
	inBusiness Edge One 250 Plan

	$150
	$215
	$250
	$275
	$315
	$350
	$650
	$750


And for terminations between months 7-12, an additional amount in accordance with the following calculations: for months 7-9, 70% of the Initial Termination Fee; for months 10-12, 40% of the Initial Termination Fee.

Call Charges

	Charge Type
	inBusiness Edge One 25 Plan*
	inBusiness Edge One 35 Plan
	inBusiness Edge One 45 Plan
	inBusiness Edge One 55 Plan
	inBusiness Edge One 75 Plan
	inBusiness Edge One 95 Plan
	inBusiness Edge One 150 Plan
	inBusiness Edge One 250 Plan

	Minimum Monthly Commitment/ Monthly Access Fee*
	$22.72

($25)
	$31.81

($35)
	$40.90

($45)
	$50

($55)
	$68.18

($75)
	$86.36

($95)
	$136.36 

($150)
	$227.27 

($250)

	Call Charges (per 30 seconds)

Local & National Long Distance and Calls to Mobiles
	$0.40 ($0.45)
	$0.31

($0.35)
	$0.25

($0.28)
	$0.22

($0.25)
	$0.20 ($0.22)
	$0.18

($0.20)
	$0.16

($0.18)
	$0.14

($0.16)

	Initial Charge (call connection charge)
	$0.18

($0.20)
	$0.18

($0.20)
	$0.18

($0.20)
	$0.18

($0.20)
	$0.15

($0.165)
	$0.15

($0.165)
	$0.15

($0.165)
	$0.15

($0.165)

	Minimum Term 
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months


Please note: ‘yes’Business Mobile and / or ‘yes’Business Link  call rates may apply

*inBusiness Edge 25 Plan includes a $13.50 ($15.00) Monthly Access Fee.

44 Mobile Business Plus Plans

The Mobile Business Plus Plans are only available under special offers to customers Optus classifies as business customers.  Customers who connect to a Mobile Business Plus Plan agree to a minimum monthly total spend of $75 ($82.50) per phone or other amount as the parties agree.  The minimum monthly total spend does not include the value of calls included in the Monthly Service Charge.  Therefore, each month the customer will pay at least the relevant minimum monthly total spend for each Optus Access Card connected to the Mobile Business Plus Plan regardless of the actual call and other charges incurred.  Customers will not be charged for calls made in any one month on a per call basis or for other services provided until the value of those calls and other services exceed the relevant minimum monthly total spend.

The following special conditions will apply unless specified otherwise: 

(a)
customers who sign up for a Mobile Business Plus Plan under a special offer agree to connect to the Mobile Business Plus Plan for a Minimum Term as specified in the Table below or such other term as the parties agree (Minimum Term); 

(b)
if the customer's connection to the Mobile Business Plus Plan is cancelled for any reason prior to expiry of the Minimum Term, the customer must pay to Optus on cancellation the amount specified in the table below for the applicable Minimum Term or such other amount as the parties agree;

(c)
some special offers may include a level of included voice calls or discounts as specified in the special offer.

	Mobile Business Plus Plans

	Monthly Service Charge
	$10 ($11) 

includes $10 ($11) worth of calls *

	Monthly Call Charges 

(per 30 seconds):
	 

	   Peak

      Local & National Long Distance
   Off-peak

       Local & National Long Distance
	$0.20 ($0.22)
$0.10 ($0.11)

	Minimum Term
18 Months

24 Months

36 Months
	Cancellation Charge
$550 ($605)

$700 ($770)

$950 ($1045)

	Optus Reward* 
	15% discount on calls after $150 ($165) worth of calls


* Please note:  

(a)
standard call exclusions apply for the Optus Reward and included calls (see paragraph 6 of Table A);

(b)
the level of included calls and the entitlement to benefits under the Optus Reward cannot be accumulated beyond the month in which they are accrued; and

(c)
the discount does not apply to any part of the minimum monthly total spend. 

45 Mobile Voice Fleet Plans

45.1 For the purposes of this section, the following definitions apply:

"Active Services" are those services activated and not cancelled or suspended;

"Fleet Plan" means the plans referred to in the Pricing Table;

"Maximum Active Services" is the maximum number of active services allowed for each Fleet Plan; 

“Minutes” are based on 1 second increments;

"Monthly Access Fee" is the amount charged for each Fleet Plan; 

"Pricing Table" is the table set out in Table 1 below, entitled “Table 1: Mobile Voice Fleet Plan”; 
“SMS” means outbound handset originated text messages;

“Technology Fund” is a credit to a hardware account for use in the purchase of Optus supplied devices;

"Voice Allowance" is the maximum amount of minutes allowable for each Fleet Plan without incurring excess usage charges; and
“Voicemail” includes both deposit and retrieval of voice messages.
45.2 For the avoidance of doubt, each part of this Service Description applies to the Mobile Voice Fleet Plan. In addition, the following terms and conditions apply to the Mobile Voice Fleet Plan: 

(a) you will subscribe to a Fleet Plan with the corresponding Monthly Access Fee as specified in the Pricing Table; 
(b) the Monthly Access Fee varies depending on whether you are paid a Technology Fund;
(c) included in the Pricing Table is a combined total monthly Voice Allowance which shall be applied across all Active Services; 

(d) if you use greater than the applicable combined total monthly Voice Allowance per month, the excess usage will be charged at 60 cents including GST (54.55 cents excluding GST) per excess minute; 

(e) you will be entitled to add up to the Maximum Active Services allowed as specified in the Pricing Table; 

(f) where applicable, a Technology Fund as per the Pricing Table will be credited to your  hardware account. Such funds may be used by you for the purchase of Optus hardware; 
(g) included in the Fleet Plan is unlimited SMS and voicemail; 
(h) you are entitled to upgrade the Fleet Plan at any stage during the Committed Term to a higher plan on the Pricing Table and as often as required to ensure that either Data Allowance or Maximum Active Services are not exceeded.  Any upgrade will result in an adjustment to the Monthly Access Fee as well as Data Allowance and Maximum Active Services.  An upgrade will not result in an increase in the Technology Fund;

(i) if services are activated which extend the number of Active Services beyond the Maximum Active Services allowed under the current Voice Allowance, you will have the option in the following month of deactivating excess services or upgrading to the next appropriate Voice Allowance. Any upgrade will result in an adjustment to the Monthly Access Fee as well as the Maximum Active Services.  If you do not notify Optus of your decision to either deactivate excess services or upgrade to the next Voice Allowance (as the case may be), Optus shall in its absolute discretion deem that you wish to upgrade to the next Voice Allowance and retain all Active Services; and
(j) where you upgrade your Voice Allowance, you cannot downgrade to a lower Voice Allowance. 

Table 1: Mobile Voice Fleet Plan  
	Minutes Included
	Maximum  Services
	Monthly Access Fee with Technology Fund
	Monthly Access Fee without Technology Fund
	Technology Fund
	SMS & Voicemail

	6,000
	25
	$1,000
	$800
	$5,000
	Unlimited

	9,500
	40
	$1,500
	$1,200
	$7,600
	Unlimited

	16,800
	60
	$2,500
	$2,000
	$12,000
	Unlimited

	27,000
	100
	$4,000
	$3,200
	$19,500
	Unlimited

	48,000
	170
	$7,000
	$5,600
	$33,000
	Unlimited

	82,500
	300
	$12,000
	$9,600
	$57,500
	Unlimited

	142,000
	500
	$20,000
	$16,000
	$97,000
	Unlimited

	215,000
	750
	$30,000
	$24,000
	$144,000
	Unlimited

	345,000
	1,200
	$48,000
	$38,400
	$230,000
	Unlimited


(k) 
if you cancel the Mobile Voice Fleet Plan Service prior to the expiration of the Committed Term,  in addition to any other amounts payable as a result of the cancellation, you will pay to Optus a Cancellation Fee which will comprise but is not limited to: 

a. any excess usage charges incurred up to, and including, the date of cancellation; 

b. any Monthly Access Fee incurred up to, and including, the date of cancellation; 

c. the Cancellation Fees set out in “Table 2: Cancellation fees applicable to the Mobile Voice Fleet Plan”. 

Table 2: Cancellation fees applicable to the Mobile Voice Fleet Plan

	Period 
	Cancellation Fee 

	During the first 12 months 
	Total value Technology Fund plus 6 months access fee 

	During the second 12 months 
	Total value Technology Fund plus 3 months access fee 


46 M8 Plans

Incorporating M8 Starter Plans (18, 28, 38, 58, 78, 98, 128, 188, 268); M8 In Touch Plans (16, 20, 30, 40, 50, 70, 90, 150, 200);  M8 No Strings BYO Plans (16, 20, 30, 40, 50, 70, 90, 150, 200);  M8 Business Saver Plans (30, 50, 70, 90, 150, 200);  M8 Business Saver Plus Plans (30, 50, 70, 90, 150, 200); M8 MyBusiness Plans (30, 50, 70, 90, 150, 240; 24 months, 12 months, month-to-month option); M8 No Strings Business BYO Plans (30, 50, 70, 90, 150, 200), M8 No Strings Business Plus BYO Plans (30, 50, 70, 90, 150, 200); M8 My Style Plans (16, 20, 30, 40, 50, 70, 90, 150, 200); M8 BYO TalkCap Plans (35/98cap, 55/128cap, 75/148cap, 500, 1000) and M8 24 month TalkCap Plans (35/78cap, 55/98cap).  

The M8 Plans are a suite of pricing plans which will be available to customers under the conditions of this Agreement, unless varied below.  The M8 Plans are only available under special offers.  Please note: Not all Optus Value Added Services, products or features are available to customers on M8 Plans.  Please contact M8 Customer Service on 1300 888 401 for more information.

47 M8 Customer Service

For M8 customers, references to Optus Customer Service in this Agreement do not apply.  M8 customers must contact M8 Customer Service on 1300 888 401 for:

· Inquiries

· Fault reporting

· Reporting lost or stolen handsets

· Lost or stolen Optus Access Cards

· Contacting Optus to “opt out” of customer communications that are not legally permitted or required

· Requesting access to Personal Information Optus holds about you, unless Optus is required or permitted by law 

· Requesting alteration to your basic IPND data

· Making a complaint

M8 Customer Service Hours of Operation are 8am to 8pm (AEST) Monday - Friday, and 9am to 5pm (AEST) Saturday & Sunday. 

The following conditions apply to M8 Plans unless specified otherwise:

(a) customers agree to connect to the Optus Mobile Digital Service for a minimum of 12 or 24 months or such other term as the parties agree (Minimum Term); 

(b) if the customer intends to cancel their connection to the Optus Mobile Digital Service for any reason prior to expiry of the Minimum Term, one month's notice must be given.  The cancellation date will be calculated as the final billing cycle date following the one month notice period. (For example, a customer who calls on the 15th May to cancel and whose bill cycle is on the 20th of the month will have their cancellation date calculated as 20th June, i.e. 15th May plus one month's notice, and to the end of that billing cycle, being the 20th June);

(c) if the customer's connection to the Optus Mobile Digital Service is cancelled for any reason prior to expiry of the Minimum Term, the customer must pay Optus an amount on cancellation which is calculated by multiplying the monthly service charge for the relevant M8 Plan by the number of months remaining of the Minimum Term as at the date of cancellation, plus an additional amount of $200 ($220).
Variations to the provisions of this Agreement for M8 Plan customers are as follows:

(a) paragraph 7 and 9 of Table A- Other Call Types 

(i) Call Diversion

Customers will pay a flat fee diversion charge.

Charge per thirty seconds


$00.05 ($00.055)

(ii) General Customer Service Numbers

For M8 Starter, Intouch (24 month), No Strings, No Strings Business BYO and Business Saver Plans, only Mobile originated calls to the following numbers are free:

M8 Customer Service


1300 888 401

Account Collections


1300 888 451

For Intouch (12 month), Business Saver Plus and No Strings Business Plus BYO Plans, only mobile originated calls to the following numbers are charged a rate of

$0.2727 ($0.30) per call:

M8 Customer Service


1300 888 401

Account Collections


1300 888 451

(iii) Voicemail

Transfer to Customer Service from Voicemail is not available.

(iv) Group Voicemail

Group Voicemail is not available.

(v) Optus Email Alerts

Optus Email Alert service is not available.
(vi) Temporary Suspension

Customers may temporarily suspend their service for up to 1 month within their Minimum Term.  If a customer elects to temporarily suspend their service, they must pay to Optus a temporary suspension charge each month which is equivalent to their monthly service charge.  The 24 month Minimum Term still applies. 

Temporary suspension fee
Monthly charge will be equivalent to the customer's monthly service charge

Number Retention Charge
Nil

If a customer is temporarily suspended as a result of non-payment of the customer’s Optus Mobile Tax Invoice, Optus will continue to charge the customer the monthly service charge.  Customers must pay the monthly service charge and a reconnection fee prior to Optus reconnecting the Service.

Reconnection Fee


$35.00 ($38.50)

All other pricing, terms and conditions regarding temporary suspensions, as noted in paragraphs 7 and 9 of Table A, apply.

(vii) Temporary Suspension – Lost or Stolen Unit


If a customer’s mobile handset or unit is lost or stolen, the customer may suspend their service for up to 1 month within their Minimum Term.  A customer temporarily suspending their service within their Minimum Term will still be required to pay their Monthly Service Charge.





Number Retention Charge

Nil

If customers do not contact M8 Customer Service after 1 month to make further arrangements, Optus may disconnect the service.

(viii) Reconnection

Reconnection after disconnection is charged as follows:



Number Retention Charge

Nil



Reconnection



$65.00  ($71.50)

(ix) Replacement of Optus Access Card

If the Optus Access Card is replaced, a fee of $50.00  ($55.00) may be charged.

(x) Change of Phone Number

If a customer requests a change to their Optus Mobile Digital Service number, a fee of $35.00 ($38.50) may be charged.

(xi) Late payment of invoice

Non-payment of a customer's invoice by the due date will incur a late payment fee of $10.00  ($11.00).

(xii) Optus AutoPay

The dishonour fee is $5.00 ($5.50).

(xiii) Non-payment of invoice

If a customer's mobile service is barred from making out-going calls as a result of non-payment, a fee of $25.00 ($27.50) may be charged.

In addition, if a customer's mobile service is suspended as a result of non-payment, a suspension fee of $25.00 ($27.50) may also be charged. 

(xiv) Golden Numbers




Golden Number Charge

$100.00  ($110.00)


In addition, there are approximately 20 numbers in each 10,000 numbers in the number range allotted to Optus that have additional value because of their high level of recognition.  These numbers are designated as Platinum Numbers.




Platinum Number Charge

$200.00  ($220.00)

(xv) International SMS

The price for International SMS is $0.32 ($0.35) per message of 160 characters. 

(xvi) Web SMS

The Web SMS service is not available.

(xvii) Group SMS

The Group SMS service is not available.

(xviii) SMS 2 Email

The SMS 2 Email service is not available.

(xix) Mobile Data
Mobile Data usage is charged as follows:

	
	Usage Charges

(per kilobyte or part thereof)

	Rate
	$0.02  ($0.022)

	Flagfall
	Nil


Please see the Mobile Data information in paragraph 9 of Table A of this Agreement for information on terms and conditions. 

(xx) Wireless Internet

Wireless Internet usage is charged as follows:

	
	Usage Charges

(per kilobyte or part thereof)

	Rate
	$0.005  ($0.0055)

	Flagfall
	Nil


Please see the Wireless Internet information in paragraph 9 of Table A of this Agreement for information on terms and conditions. 

(xxi) Copy of Back Bills

The bill copy charge is $7.00 ($7.70) per invoice period

(xxii) Refund cheque administration fee

If you overpay your account and your account is in credit as a result (including at account closure), and you request a refund for the amount in credit, an administration fee will apply for each refund cheque drawn against your account. 


Refund cheque administration fee
$5.00 ($5.50)

Customers on the M8 Plans may change to another M8 Plan during their contract term.  Customers may only change to an M8 rate plan with a lower monthly service charge than the M8 rate plan they originally connected to, after the customer has been connected to their initial M8 rate plan for at least 6 months. In addition, customers may only change to a M8 rate plan with a lower monthly service charge once during their 24 month contract but customers may change to an M8 rate plan with a higher monthly service charge as many times as they wish.  Customers may only make one rate plan change per monthly bill cycle.  Rate plan changes will be effective from the start of the current monthly bill cycle.  A fee may apply if a customer moves to a plan with a lower monthly service charge.

The M8 Plans include an initial charge per call (call connection charge / flagfall), as specified in the Table below, for local and national calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the 'yes' Time promotion.  

Unless specified otherwise, the charging periods for Local Calls and National Long Distance Calls for the M8 Plans are:


Peak:

7am - 8pm Monday to Saturday


Off-Peak:
All other times

Unless specified otherwise, the charging periods for calls to other Mobiles for the M8 Plans are:


Peak:

7am - 8pm Monday to Friday


Off-Peak:
All other times

Calls made by customers on M8 Starter, M8 Intouch, M8 No Strings, M8 Business Saver and M8 No Strings Business Saver are eligible for Optus 'yes' Time.
	Charge Type
	M18 Starter Plan
	M28 Starter Plan
	M38 Starter Plan
	M58 Starter Plan
	M78 Starter Plan
	M98 Starter Plan
	M128 Starter Plan
	M188 Starter Plan
	M268 Starter Plan

	Monthly Service Charge
	$16.36 ($18)
	$25.45 ($28)
	$34.55 ($38)
	$52.73 ($58)
	$70.91 ($78)
	$89.09 ($98)
	$116.36 ($128)
	$170.91 ($188)
	$243.64 ($268)

	Initial Charge (call connection charge / flagfall)
	$0.255 ($0.28)
	$0.20 ($0.22)
	$0.186 ($0.205)
	$0.173 ($0.19)
	$0.155 ($0.17)
	$0.15 ($0.165)
	$0.15 ($0.165)
	$0.15 ($0.165)
	$0.15 ($0.165)

	Call Charges (per 30 seconds)
Peak
	
	
	
	
	
	
	
	
	

	
Local & National Long Distance
	$0.455 ($0.50)
	$0.40 
($0.44)
	$0.309 ($0.34)
	$0.255 ($0.28)
	$0.218 ($0.24)
	$0.182 ($0.20)
	$0.177 ($0.195)
	$0.173 ($0.19)
	$0.164 ($0.18)

	
To Optus Network Mobiles
	$0.455 ($0.50)
	$0.40 
($0.44)
	$0.309 ($0.34)
	$0.255 ($0.28)
	$0.218 ($0.24)
	$0.182 ($0.20)
	$0.177 ($0.195)
	$0.173 ($0.19)
	$0.164 ($0.18)

	
To Other Mobiles
	$0.455 ($0.50)
	$0.40
($0.44)
	$0.309 ($0.34)
	$0.255 ($0.28)
	$0.218 ($0.24)
	$0.182 ($0.20)
	$0.177 ($0.195)
	$0.173 ($0.19)
	$0.164 ($0.18)

	Off-Peak
	
	
	
	
	
	
	
	
	

	
Local & National Long Distance
	$0.273 ($0.30)
	$0.255 ($0.28)
	$0.227 ($0.25)
	$0.20 ($0.22)
	$0.182 ($0.20)
	$0.136 ($0.15)
	$0.127 ($0.14)
	$0.118 ($0.13)
	$0.114 ($0.125)

	
To Optus Network Mobiles
	$0.273 ($0.30)
	$0.255 ($0.28)
	$0.227 ($0.25)
	$0.20 ($0.22)
	$0.182 ($0.20)
	$0.136 ($0.15)
	$0.127 ($0.14)
	$0.118 ($0.13)
	$0.114 ($0.125)

	
To Other Mobiles
	$0.273 ($0.30)
	$0.255 ($0.28)
	$0.227 ($0.25)
	$0.20 ($0.22)
	$0.182 ($0.20)
	$0.136 ($0.15)
	$0.127 ($0.14)
	$0.118 ($0.13)
	$0.114 ($0.125)

	MMS Charges (per message)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)

	Value Included in the monthly service charge*
	$7.27
($8)
	$25.45 ($28)
	$34.55 ($38)
	$52.73 ($58)
	$70.91 ($78)
	($89.09 ($98)
	$116.36 ($128)
	$170.91 ($188)
	$243.64 ($268)

	Minimum Term 
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months

	Cancellation Charge for each Optus Access Card
	$200 ($220)
	$200 ($220)
	$200 ($220)
	$200 ($220)
	$200 ($220)
	$200 ($220)
	$200 ($220)
	$200 ($220)
	$200 ($220)


* Note: Standard call exclusions apply (see paragraph 6 of Table A) and international calls are also excluded. Unused included value expires at the end of the month. 

	Charge Type
	M16 In Touch Plan
	M20 In Touch Plan
	M30 In Touch Plan
	M40 In Touch Plan
	M50 In Touch Plan
	M70 In Touch Plan
	M90 In Touch Plan
	M150 In Touch Plan
	M200 In Touch Plan

	Monthly Service Charge
	$14.55 ($16.00)
	$18.18 ($20.00)
	$27.27 ($30.00)
	$36.36 ($40.00)
	$45.45 ($50.00)
	$63.64 ($70.00)
	$81.82 ($90.00)
	$136.36 ($150.00)
	$181.82 ($200.00)

	Initial Charge (call connection charge/flagfall)
	$0.236 ($0.26)
	$0.227 ($0.25)
	$0.209 ($0.23)
	$0.20 ($0.22)
	$0.191 ($0.21)
	$0.182 ($0.20)
	$0.173 ($0.19)
	$0.164 ($0.18)
	$0.155 ($0.17)

	Call Charges (per 30 seconds)
Peak
	
	
	
	
	
	
	
	
	

	
Local & National Long Distance
	$0.582 ($0.64)
	$0.473 ($0.52)
	$0.373 ($0.41)
	$0.30 ($0.33)
	$0.273 ($0.30)
	$0.236 ($0.26)
	$0.209 ($0.23)
	$0.182 ($0.20)
	$0.173 ($0.19)

	
To Optus Network Mobiles
	$0.582 ($0.64)
	$0.473 ($0.52)
	$0.373 ($0.41)
	$0.30 ($0.33)
	$0.273 ($0.30)
	$0.236 ($0.26)
	$0.209 ($0.23)
	$0.182 ($0.20)
	$0.173 ($0.19)

	 To Other Mobiles
	$0.582 ($0.64)
	$0.473 ($0.52)
	$0.373 ($0.41)
	$0.30 ($0.33)
	$0.273 ($0.30)
	$0.236 ($0.26)
	$0.209 ($0.23)
	$0.182 ($0.20)
	$0.173 ($0.19)

	Off-Peak
	
	
	
	
	
	
	
	
	

	
Local & National Long Distance
	$0.473 ($0.52)
	$0.409 ($0.45)
	$0.273 ($0.30)
	$0.236 ($0.26)
	$0.218 ($0.24)
	$0.20 ($0.22)
	$0.164 ($0.18)
	$0.136 ($0.15)
	$0.118 ($0.13)

	
To Optus Network Mobiles
	$0.473 ($0.52)
	$0.409 ($0.45)
	$0.273 ($0.30)
	$0.236 ($0.26)
	$0.218 ($0.24)
	$0.20 ($0.22)
	$0.164 ($0.18)
	$0.136 ($0.15)
	$0.118 ($0.13)

	 To Other Mobiles
	$0.473 ($0.52)
	$0.409 ($0.45)
	$0.273 ($0.30)
	$0.236 ($0.26)
	$0.218 ($0.24)
	$0.20 ($0.22)
	$0.164 ($0.18)
	$0.136 ($0.15)
	$0.118 ($0.13)

	MMS Charges (per message)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)

	Value Included in the monthly service charge*
	$7.27 ($8.00)
	$18.18 ($20.00)
	$27.27 ($30.00)
	$36.36 ($40.00)
	$45.45 ($50.00)
	$63.64 ($70.00)
	$81.82 ($90.00)
	$136.36 ($150.00)
	$181.82 ($200.00)

	Minimum Term 
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months

	Cancellation Charge for each Optus Access Card
	$200 ($220)
	$200 ($220)
	$200 ($220)
	$200 ($220)
	$200 ($220)
	$200 ($220)
	$200 ($220)
	$200 ($220)
	$200 ($220)


* Note: Included value can be used for the following usage types:  voice calls, voicemail diversion and retrieval, 'yes' international calls, diversions, 13 calls and SMS text messages.  Unused included value expires at the end of the month. 

48 M8 Business Saver Plans (30, 50, 70, 90, 150, 200)

The M8 Business Saver Plans are a suite of pricing plans that are available under special promotions to customers M8 classifies as business customers. The following conditions apply to customers connecting to M8 Business Saver Plans unless specified otherwise.

All M8 Business Saver Plans include a monthly commitment which is charged regardless of usage each month and include a component of included value as specified in the table below.  Unused included value in any one month expires at the end of the month and is not refundable, even at account closure.

Included value can be used for the following usage types: voice calls, voicemail diversion and retrieval, 'yes' international calls, diversions, 13 calls and SMS text messages.  Included value can be shared across rate plans which are on the same customer account. 

The M8 Business Saver Plans include an initial charge per call (call connection charge) as specified in the table below, for local and national calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the Daylight Saver call rate. 

The Daylight Saver call rate applies to customers on the M8 Business Saver Plans.  Calls commencing between 8am and 6pm Monday to Saturday, from a mobile phone connected to one of the M8 Business Saver Plans to another Optus Mobile phone will be charged $0.1818 ($0.20) for the first 10 minutes or part thereof of the call.  If the call is longer than 10 minutes the remainder of the call will be charged at the customer's normal rate set out in the table below.  So the call cost for a call longer than 10 minutes will be $0.1818 ($0.20) plus the cost of the remainder of the call.  Excludes calls to Optus Pre-Paid and Satellite. 

Note: Standard call exclusions (see paragraph 6 of Table A) apply to the Daylight Saver call rate. 

	Charge Type
	Business Saver 30 Plan
	Business Saver 50 Plan
	Business Saver 70 Plan
	Business Saver 90 Plan
	Business Saver 150 Plan
	Business Saver 200 Plan

	Monthly Commitment
	$27.27 ($30.00)
	$45.45 ($50.00)
	$63.64 ($70.00)
	$81.82 ($90.00)
	$136.36 ($150.00)
	$181.82 ($200.00)

	Value included in the Monthly Commitment*
	$27.27 ($30.00)
	$45.45 ($50.00)
	$63.64 ($70.00)
	$81.82 ($90.00)
	$136.36 ($150.00)
	$181.82 ($200.00)

	Call Charges (per 30 seconds)
	
	
	
	
	
	

	Peak and Off-Peak
	
	
	
	
	
	

	Local & National Long   Distance
	$0.30 ($0.33)
	$0.236 ($0.26)
	$0.20 ($0.22)
	$0.191 ($0.21)
	$0.173 ($0.19)
	$0.173 ($0.19)

	To Optus Network Mobiles**
	$0.30 ($0.33)
	$0.236 ($0.26)
	$0.20 ($0.22)
	$0.191 ($0.21)
	$0.173 ($0.19)
	$0.173 ($0.19)

	To Other Mobiles
	$0.30 ($0.33)
	$0.236 ($0.26)
	$0.20 ($0.22)
	$0.191 ($0.21)
	$0.173 ($0.19)
	$0.173 ($0.19)

	MMS Charges (per message)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)

	Initial Charge (call connection charge)
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.182 ($0.20)
	$0.182 ($0.20)
	$0.173 ($0.19)
	$0.173 ($0.19)


* Please Note: 

(i)  Included value can be used for the following usage types: voice calls, voicemail diversion and retrieval, 'yes' International calls, diversions, 13 calls and SMS text messages; and

(ii) Unused included value will expire at the end of the month.

** Please Note: Daylight Saver call rates may apply.

49 M8 Business Saver Plus Plans (30, 50, 70, 90, 150, 200)

The M8 Business Saver Plus Plans are a suite of pricing plans that are available under special promotions to customers M8 classifies as business customers.  The following conditions apply to customers connecting to M8 Business Saver Plus Plans unless specified otherwise. 

All M8 Business Saver Plus Plans include a monthly commitment which is charged regardless of usage each month and include a component of included value as specified in the table below.  Unused included value in any one month expires at the end of the month and is not refundable, even at account closure.

Included value can be used for the following usage types: voice calls, voicemail diversion and retrieval, 'yes' international calls, diversions, 13 calls and SMS text messages.  Included value can be shared across rate plans which are on the same customer account. 

The M8 Business Saver Plus Plans include an initial charge per call (call connection charge) as specified in the table below, for local and national calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the Daylight Saver call rate. 

The Daylight Saver call rate applies to customers on the M8 Business Saver Plus Plans.  Calls commencing between 8am and 6pm Monday to Saturday, from a mobile phone connected to one of the M8 Business Saver Plus Plans to another Optus Mobile phone will be charged $0.1818 ($0.20) for the first 10 minutes or part thereof of the call.  If the call is longer than 10 minutes the remainder of the call will be charged at the customer's normal rate set out in the table below.  So the call cost for a call longer than 10 minutes will be $0.1818 ($0.20) plus the cost of the remainder of the call.  Excludes calls to Optus Pre-Paid and Satellite.

The Daylight Saver Voicemail rate applies to customers on the M8 Business Saver Plus Plans. Diversion to voicemail, and voicemail retrieval (from the voicemail service corresponding to that mobile phone) using a mobile phone connected to one of the M8 Business Saver Plus Plans and commenced between 8am and 6pm Monday to Saturday, will be free of charge.

Note: Standard call exclusions (see paragraph 6 of Table A) apply to the Daylight Saver call rate. 

	Charge Type
	Business Saver Plus 30 Plan
	Business Saver Plus 50 Plan
	Business Saver Plus 70 Plan
	Business Saver Plus 90 Plan
	Business Saver Plus 150 Plan
	Business Saver Plus 200 Plan

	Monthly Commitment
	$27.27 ($30.00)
	$45.45 ($50.00)
	$63.64 ($70.00)
	$81.82 ($90.00)
	$136.36 ($150.00)
	$181.82 ($200.00)

	Value included in the Monthly Commitment*
	$27.27 ($30.00)
	$45.45 ($50.00)
	$63.64 ($70.00)
	$81.82 ($90.00)
	$136.36 ($150.00)
	$181.82 ($200.00)

	Call Charges (per 30 seconds)
	
	
	
	
	
	

	Peak and Off-Peak
	
	
	
	
	
	

	Local & National Long   Distance
	$0.30 ($0.33)
	$0.236 ($0.26)
	$0.20 ($0.22)
	$0.191 ($0.21)
	$0.173 ($0.19)
	$0.173 ($0.19)

	To Optus Network Mobiles**
	$0.30 ($0.33)
	$0.236 ($0.26)
	$0.20 ($0.22)
	$0.191 ($0.21)
	$0.173 ($0.19)
	$0.173 ($0.19)

	To Other Mobiles
	$0.30 ($0.33)
	$0.236 ($0.26)
	$0.20 ($0.22)
	$0.191 ($0.21)
	$0.173 ($0.19)
	$0.173 ($0.19)

	MMS Charges (per message)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)

	Initial Charge (call connection charge)
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.182 ($0.20)
	$0.182 ($0.20)
	$0.173 ($0.19)
	$0.173 ($0.19)


* Please Note: 

(i)  Included value can be used for the following usage types: voice calls, voicemail diversion and retrieval, 'yes' International calls, diversions, 13 calls and SMS text messages; and

(ii) Unused included value will expire at the end of the month.

** Please Note: Daylight Saver call rates may apply

50 M8 MyBusiness Plans (30, 50, 70, 90, 150, 200)

The M8 MyBusiness Plans are a suite of pricing plans that are available under special promotions to customers M8 classifies as business customers.  The following conditions apply to customers connecting to M8 MyBusiness Plans unless specified otherwise. 

All M8 MyBusiness Plans include a monthly commitment which is charged regardless of usage each month and include a component of included value as specified in the table below.  Unused included value in any one month expires at the end of the month and is not refundable, even at account closure.

Included value can be used for the following usage types: voice calls, voicemail diversion and retrieval, 'yes' international calls, diversions, 13 calls and SMS text messages.  Included value can be shared across rate plans which are on the same customer account. 

The M8 MyBusiness Plans include an initial charge per call (call connection charge) as specified in the table below, for local and national calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the Daylight Saver call rate. 

The M8 MyBusiness Plans includes two choices for the customer: 1) Mobile Saver + Daylight Saver Voicemail or 2) Landline Saver + Daylight Saver. 

The Mobile Saver call rate applies to customers on the M8 MyBusiness Plans selecting the mobile saver option. Calls commencing between 8am and 6pm, Monday to Sunday, from a mobile phone connected to one of the M8 MyBusiness Plans to another Mobile Phone will be charged at $0.0909 ($0.10) per 30 seconds, plus a flagfall of $0.1636 ($0.18). So the call cost for the first 30 seconds would be $0.2545, and $0.0909 per every 30 seconds thereafter. Excludes calls to Optus Satellite.

The Daylight Saver Voicemail rate applies to customers on the M8 MyBusiness Plans selecting the mobile saver option. Diversion to voicemail, and voicemail retrieval (from the voicemail service corresponding to that mobile phone) using a mobile phone connected to one of the M8 MyBusiness Plans and commenced between 8am and 6pm Monday to Sunday, will be free of charge.

The Landline Saver call rate applies to customers on the M8 MyBusiness Plans selecting the landline saver option. Calls commencing between 8am and 6pm, Monday to Sunday, from a mobile phone connected to one of the M8 MyBusiness Plans to any landline will be charged at $0.1091 ($0.12) per 30 seconds, plus a flagfall of $0.1364 ($0.15). So the call cost for the first 30 seconds would be $0.2455, and $0.1091 per every 30 seconds thereafter. Excludes calls to 1800, 1900, and other special call type.

The Daylight Saver call rate applies to customers on the M8 MyBusiness Plans selecting the landline saver option.  Calls commencing between 8am and 6pm, Monday to Sunday, from a mobile phone connected to one of the M8 MyBusiness Plans to another Optus Mobile phone will be charged $0.1818 ($0.20) for the first 10 minutes or part thereof of the call.  If the call is longer than 10 minutes the remainder of the call will be charged at the customer's normal rate set out in the table below.  So the call cost for a call longer than 10 minutes will be $0.1818 ($0.20) plus the cost of the remainder of the call.  Excludes calls to Optus Pre-Paid and Satellite.

Note: Standard call exclusions (see paragraph 6 of Table A) apply to the Daylight Saver call rate.

1) Customer Selecting Mobile Saver Option

	Charge Type
	My Business Mobile 30 Plan
	My Business Mobile 50 Plan
	My Business Mobile 70 Plan
	My Business Mobile 90 Plan
	My Business Mobile 150 Plan
	My Business Mobile 200 Plan

	Monthly Commitment
	$27.27 ($30.00)
	$45.45 ($50.00)
	$63.64 ($70.00)
	$81.82 ($90.00)
	$136.36 ($150.00)
	$181.82 ($200.00)

	Value included in the Monthly Commitment*
	$27.27 ($30.00)
	$45.45 ($50.00)
	$63.64 ($70.00)
	$81.82 ($90.00)
	$136.36 ($150.00)
	$181.82 ($200.00)

	Call Charges (per 30 seconds)
	
	
	
	
	
	

	Peak and Off-Peak
	
	
	
	
	
	

	Local & National Long   Distance
	$0.30 ($0.33)
	$0.236 ($0.26)
	$0.20 ($0.22)
	$0.191 ($0.21)
	$0.173 ($0.19)
	$0.173 ($0.19)

	To Optus Network Mobiles**
	$0.30 ($0.33)
	$0.236 ($0.26)
	$0.20 ($0.22)
	$0.191 ($0.21)
	$0.173 ($0.19)
	$0.173 ($0.19)

	To Other Mobiles**
	$0.30 ($0.33)
	$0.236 ($0.26)
	$0.20 ($0.22)
	$0.191 ($0.21)
	$0.173 ($0.19)
	$0.173 ($0.19)

	MMS Charges (per message)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)

	Initial Charge (call connection charge)
	$0.1636 ($0.18)
	$0.1636 ($0.18)
	$0.1636 ($0.18)
	$0.1636 ($0.18)
	$0.1636 ($0.18)
	$0.1636 ($0.18)


* Please Note: 

(i)  Included value can be used for the following usage types: voice calls, voicemail diversion and retrieval, 'yes' International calls, diversions, 13 calls and SMS text messages; and

(ii) Unused included value will expire at the end of the month.

** Please Note: Mobile Saver call rates may apply - $0.0909 ($0.10) per 30 seconds.

2) Customer Selecting Landline Saver Option

	Charge Type
	MyBusiness Landline 30 Plan
	MyBusiness Landline 50 Plan
	MyBusiness Landline 70 Plan
	MyBusiness Landline 90 Plan
	MyBusiness Landline 150 Plan
	MyBusiness Landline 200 Plan

	Monthly Commitment
	$27.27 ($30.00)
	$45.45 ($50.00)
	$63.64 ($70.00)
	$81.82 ($90.00)
	$136.36 ($150.00)
	$181.82 ($200.00)

	Value included in the Monthly Commitment*
	$27.27 ($30.00)
	$45.45 ($50.00)
	$63.64 ($70.00)
	$81.82 ($90.00)
	$136.36 ($150.00)
	$181.82 ($200.00)

	Call Charges (per 30 seconds)
	
	
	
	
	
	

	Peak and Off-Peak
	
	
	
	
	
	

	Local & National Long   Distance**
	$0.30 ($0.33)
	$0.236 ($0.26)
	$0.20 ($0.22)
	$0.191 ($0.21)
	$0.173 ($0.19)
	$0.173 ($0.19)

	To Optus Network Mobiles***
	$0.30 ($0.33)
	$0.236 ($0.26)
	$0.20 ($0.22)
	$0.191 ($0.21)
	$0.173 ($0.19)
	$0.173 ($0.19)

	To Other Mobiles
	$0.30 ($0.33)
	$0.236 ($0.26)
	$0.20 ($0.22)
	$0.191 ($0.21)
	$0.173 ($0.19)
	$0.173 ($0.19)

	MMS Charges (per message)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)

	Initial Charge (call connection charge)
	$0.136 ($0.15)
	$0.136 ($0.15)
	$0.136 ($0.15)
	$0.136 ($0.15)
	$0.136 ($0.15)
	$0.136 ($0.15)


* Please Note: 

(i)  
Included value can be used for the following usage types: voice calls, voicemail diversion and retrieval, 'yes' International calls, diversions, 13 calls and SMS text messages; and

(ii) Unused included value will expire at the end of the month.

** Please Note: Landline Saver call rates may apply - $0.1091 ($0.12) per 30 seconds.

*** Please Note: Daylight Saver call rates may apply - $0.1818 ($0.20) for the first 10 minutes, then normal call rate applied.

51 M8 No Strings Business BYO Plans

M8 No Strings Business Plans (30,50,70,90,150 and 200) are a suite of pricing plans that allow customers who supply their own handset to connect to the Service.  The No Strings Business Plans require a month to month connection.  

	Charge Type
	No Strings 30 Business Plan
	No Strings 50 Business Plan
	No Strings 70 Business Plan
	No Strings 90 Business Plan
	No Strings 150 Business Plan
	No Strings 200 Business Plan

	Monthly Commitment
	$27.27 ($30.00)
	$45.45 ($50.00)
	$63.64 ($70.00)
	$81.82 ($90.00)
	$136.36 ($150.00)
	$181.82 ($200.00)

	Value included in the Monthly Commitment*
	$27.27 ($30.00)
	$45.45 ($50.00)
	$63.64 ($70.00)
	$81.82 ($90.00)
	$136.36 ($150.00)
	$181.82 ($200.00)

	Call Charges (per 30 seconds)
	
	
	
	
	
	

	Peak and Off-Peak
	
	
	
	
	
	

	Local & National Long   Distance
	$0.30 ($0.33)
	$0.236 ($0.26)
	$0.20 ($0.22)
	$0.191 ($0.21)
	$0.173 ($0.19)
	$0.173 ($0.19)

	To Optus Network Mobiles**
	$0.30 ($0.33)
	$0.236 ($0.26)
	$0.20 ($0.22)
	$0.191 ($0.21)
	$0.173 ($0.19)
	$0.173 ($0.19)

	To Other Mobiles
	$0.30 ($0.33)
	$0.236 ($0.26)
	$0.20 ($0.22)
	$0.191 ($0.21)
	$0.173 ($0.19)
	$0.173 ($0.19)

	MMS Charges (per message)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)

	Initial Charge (call connection charge)
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.182 ($0.20)
	$0.182 ($0.20)
	$0.173 ($0.19)
	$0.173 ($0.19)


* Please Note: 

(i)  Included value can be used for the following usage types: voice calls, voicemail diversion and retrieval, 'yes' International calls, diversions, 13 calls and SMS text messages; and

(ii) Unused included value will expire at the end of the month.

** Please Note: Daylight Saver call rates may apply
At cancellation, customers connected to the BYO plans will be required to pay all outstanding access fees and call charges, but no cancellation fee will apply.

52 M8 No Strings Business Plus BYO Plans

M8 No Strings Business Plus Plans (30,50,70,90,150 and 200) are a suite of pricing plans that allow customers who supply their own handset to connect to the Service.  The No Strings Business Plus Plans require a month to month connection.  

	Charge Type
	No Strings 30 Business Plus Plan
	No Strings 50 Business Plus Plan
	No Strings 70 Business Plus Plan
	No Strings 90 Business Plus Plan
	No Strings 150 Business Plus Plan
	No Strings 200 Business Plus Plan

	Monthly Commitment
	$27.27 ($30.00)
	$45.45 ($50.00)
	$63.64 ($70.00)
	$81.82 ($90.00)
	$136.36 ($150.00)
	$181.82 ($200.00)

	Value included in the Monthly Commitment*
	$27.27 ($30.00)
	$45.45 ($50.00)
	$63.64 ($70.00)
	$81.82 ($90.00)
	$136.36 ($150.00)
	$181.82 ($200.00)

	Call Charges (per 30 seconds)
	
	
	
	
	
	

	Peak and Off-Peak
	
	
	
	
	
	

	Local & National Long   Distance
	$0.30 ($0.33)
	$0.236 ($0.26)
	$0.20 ($0.22)
	$0.191 ($0.21)
	$0.173 ($0.19)
	$0.173 ($0.19)

	To Optus Network Mobiles**
	$0.30 ($0.33)
	$0.236 ($0.26)
	$0.20 ($0.22)
	$0.191 ($0.21)
	$0.173 ($0.19)
	$0.173 ($0.19)

	To Other Mobiles
	$0.30 ($0.33)
	$0.236 ($0.26)
	$0.20 ($0.22)
	$0.191 ($0.21)
	$0.173 ($0.19)
	$0.173 ($0.19)

	MMS Charges (per message)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)
	$0.68 ($0.75)

	Initial Charge (call connection charge)
	$0.20 ($0.22)
	$0.20 ($0.22)
	$0.182 ($0.20)
	$0.182 ($0.20)
	$0.173 ($0.19)
	$0.173 ($0.19)


* Please Note: 

(i)  Included value can be used for the following usage types: voice calls, voicemail diversion and retrieval, 'yes' International calls, diversions, 13 calls and SMS text messages; and

(ii) Unused included value will expire at the end of the month.

** Please Note: Daylight Saver call rates may apply
At cancellation, customers connected to the BYO plans will be required to pay all outstanding access fees and call charges, but no cancellation fee will apply.
53 N-Gage Plan

The N-Gage Plan is a pricing plan only available under special offer.  The following conditions apply, unless specified otherwise:

(a)
Customers agree to connect to the Plan on a month to month basis, or such other period as the parties agree (Minimum Term); and

(b) if the Customer's connection to the relevant Plan is cancelled the customer must pay to Optus the remaining amount owing on their handset.

N-Gage Plan includes data call credits of up to 2Mb data usage upon payment of the Monthly Service Charge, of $9.90 per month. 

The Optus N-Gage Plan is a special promotion available to new and existing Optus Mobile Digital customers, subject to Optus credit assessment including bill payment and credit history.  Optus may waive eligibility criteria at its discretion.  Existing Optus Mobile Digital customers may connect to the N-Gage plan in addition to the customer’s existing Optus rate plan.   

To activate the Data Services, customers must register for mobile data. If usage exceeds 2 Mb during any one month, standard rates will apply to all kilobytes used over 2Mb plus flagfall per connection.  2 Mb usage may include up to 150 connections depending on usage times.  

Under the Optus Advantage, once a month you have the flexibility to change between current selected rate plans, at Optus’ discretion for the remaining term of your contract, without having to change your number. A fee may apply if moving to a plan with a lower access fee.  The included Mobile Data Services may not be available if you move to another plan.

The N-Gage Plan includes an initial charge per call (call connection charge), as specified in the table below for all data and voice calls.  So the charge for calls made on the N-Gage Plan is the initial charge plus the relevant rate multiplied by the duration of the call. 

	Charge Type 
	N-Gage

	Monthly Service Charge
	$9.00

($9.90)

	Included Data credits per month#
	$9.00

($9.90)

	Voice Call Charges 

(per 30 seconds)
	$0.47

($0.51)

	Initial Charge (call connection charge)
	$0.22

($0.24)

	Mobile Data Call Charges

Weekday rate (7am Mon – 7pm Fri)

Weekend rate (7pm Fri – 7am Mon)

Wireless Internet
	2.2c per Kb

1.1c per Kb

0.5c per Kb

	Data Initial Charge (data call connection charge)
	$0.20

($0.22)

	Minimum Term
	1 month


Please note:

#The following conditions apply to the included call component of all N-Gage Plan options:

· Unused included data credits will expire at the end of each month and are not refundable, even at account closure; and

· Call credits exclude all voice calls, SMS services and Optus Zoo content..

54 Optimiser Plans  (Incorporating the Optimiser and Optimiser BYO Plans (33, 44, 55, 77, 99, 150), Optimiser Advance and Optimiser M2M Plans (33, 44, 55, 77, 99, 150, 250) and the Starter 22 / Starter 22 M2M / Advance 22 / Starter BYO 22 Plans)

The Optimiser / Optimiser Advance / Optimiser M2M, Optimiser BYO Plans, Starter 22 / Starter M2M / Advance 22 & Starter BYO 22 are a suite of pricing plans allowing customers to select one bonus call option specified in the Pricing Plan tables and below.  

· The Optus Optimiser BYO 33/44/55/77/99/150 plans require a month to month connection.

· The Optus Optimiser M2M 33/44/55/77/99/150/250 plans require a 24 month connection.

· The Optus Optimiser 33/44/55/77/99/150 plans require a 24 month connection.

· The Optus Optimiser Advance 33/44/55/77/99/150/250 plans require a 24 month connection.

· The Optus Starter 22 / Advance 22 plan require a 24 month connection.

· The Optus Starter BYO 22 plans require a month to month connection.

· The Optus Starter 22 M2M plan requires a month to month connection.

Optimiser and Starter 22 plans are only available for new connections to the Optus Mobile Digital service and exclude Optus Service Providers’ customers.

Optimiser Advance, Optimiser M2M, Starter 22 M2M and Advance 22 plans are special promotions available only to existing Optus Mobile Digital customers.  They are not available to any person who currently has a fixed term mobile contract with Optus, or customers of Optus Service Providers or Optus Business customers.   To be eligible for Optimiser Advance / Advance 22 promotions, you must demonstrate that over the 3 continuous months prior to applying to participate in the promotion you have had an average monthly spend equal to at least the monthly access fee of your chosen Optimiser Advance / Advance 22 plan.

Unless otherwise stated, all charges referred to below include GST. 

Customers connecting to an Optimiser / Optimiser Advance / Optimiser M2M plan may select one of the following call options:

· 30for10 Day

· 30for10 Night

· 30for10 Weekend

· ‘yes’ Time

If the customer does not select a call option, or the customer's call option selection is not recorded, they will receive the 30for10 Night option.  30for10 call options are valid until 31 October 2004 unless withdrawn earlier.  Call options are available for voice calls only and exclude some voice call types including Directory Assistance, Voicemail retrieval and diversion calls, 1900, 1800, 1300 and 0055 calls. Optus reserves the right to withhold the call option promotion from any customer using it in a manner deemed unreasonable or excessive as per the Mobile Optus Fair Go™ Policy (see Appendix W).  The customer may change their call option no more than once each billing period.


· 30for10 Day

Available to customers who select the 30for10 Day option.  30for10 Day customers will not receive 30for10 Night, 30for10 Weekend or ‘yes’ Time options.  Only applies to calls: made and received within Australia; and made between 7am and 8pm every day.  Applies to calls made by Optus Mobile Digital customers to any fixed line phone.  Customers pay 30c for the first 10 minutes per call, after which standard mobile rates of your eligible plan apply.

· 30for10 Night

Available to customers who select the 30for10 Night option.  30for10 Night customers will not receive 30for10 Day, 30for10 Weekend or ‘yes’ Time options.  Only applies to calls: made and received within Australia; and made between 8pm and 7am every day.  Applies to calls made by Optus Mobile Digital customers to any mobile connected to an Australian mobile network or to any fixed line phone.  Customers pay 30c for the first 10 minutes per call, after which standard mobile rates of your eligible plan apply.

· 30for10 Weekend

Available to customers who select the 30for10 Weekend option.  30for10 Weekend customers will not receive 30for10 Night, 30for10 Day or ‘yes’ Time options.  Only applies to calls made and received within Australia, and made between midnight Friday to midnight Sunday.  Applies to calls made by Optus Mobile Digital customers to any mobile connected to an Australian mobile network or to any fixed line phone.  Customers pay 30c for the first 10 minutes per call, after which standard mobile rates of your eligible plan apply.

· ‘yes’ Time

Available to customers who select the ‘yes’ Time option.  ‘yes’ Time customers will not receive 30for10 Night, 30for10 Day, 30for10 Weekend options.  For information on 'yes' Time, see Paragraph 7.2 of the Standard Pricing Table - Table A. 

Rollback

Customers may be eligible to reduce their contract length if they are connected to a 24 month Optimiser/Optimiser Advance or a Starter 22/Advance 22 rate plan and their average monthly call usage charges fall into one of the bands defined below.  Usage charges are defined as the customer's total monthly charges incurred for mobile calls, local, national and international calls, Voicemail retrieval and diversions, ringtone downloads, SMS, MMS, Mobile Data, before their included call credits are deducted.  Usage does not include monthly access fees, equipment charges, termination fees, suspension fees, late payment fees, reactivation charges, or insurance charges.

If the customer's usage charges each month are on average $5 greater than their monthly access fee, the customer will be eligible to reduce their 24 month contract term by 3 months and end their contract at month 21.

If the customer's usage charges each month are on average $15 greater than their monthly access fee, the customer will be eligible to reduce their 24 month contract term by 6 months and end their contract at month 18.

If the customer's usage charges each month are on average $30 greater than their monthly access fee, the customer will be eligible to reduce their 24 month contract term by 9 months and end their contract at month 15.

“On average” means average usage charges over the period of your contract that has already expired.  The first date that the customer may be eligible for a reduction of their 24 month contract term is month 15 of their contract.

If the customer selects the 24 month handset repayment option and they become eligible to reduce their contract length, any remaining handset repayments from the month they become eligible will be waived.  Any overdue handset repayments must still be paid.  If the customer changes to another rate plan, the monthly access fee of their initial rate plan will be used to calculate whether they are eligible for any contract reduction.

Termination

If customers choose the Optimiser/Optimiser Advance plan and they cancel their Optus Mobile Digital service or their service is disconnected for any reason or they switch carriers within 24 months (“Termination”), the customer will be required to pay the remaining amount owing on their phone, if any, plus the following: for Termination between months 1-12; $365 for the Starter 22/Advance 22 Plan*, $435 for the Optimiser/Optimiser Advance 33 Plan, $485 for the Optimiser /Optimiser Advance 44 Plan, $535 for the Optimiser/Optimiser Advance 55 Plan, $585 for the Optimiser/Optimiser Advance 77 Plan, $735 for the Optimiser/Optimiser Advance 99 Plan, $785 for the Optimiser/Optimiser Advance 150 Plan, $835 for the Optimiser Advance 250 Plan (“Initial Termination Fee”), and for Terminations between months 13-24 an amount in accordance with the following calculation: for months 13-15, 80% of the Initial Termination Fee, for months 16-18, 60% of the Initial Termination Fee, for months 19- 21, 40% of the Initial Termination Fee, for months 22-24, 20% of the Initial Termination Fee. 

	
	Starter 22 / Advance 22*
	Optimiser / Optimiser Advance 33
	Optimiser / Optimiser Advance 44
	Optimiser / Optimiser Advance 55
	Optimiser / Optimiser Advance 77
	Optimiser / Optimiser Advance 99
	Optimiser / Optimiser Advance 150

	Initial Termination Fee
	$365
	$435
	$485
	$535
	$585
	$735
	$785

	Month 13-15
	$292
	$348
	$388
	$428
	$468
	$588
	$628

	Month 16-18
	$219
	$261
	$291
	$321
	$351
	$441
	$471

	Month 19-21
	$146
	$174
	$194
	$214
	$234
	$294
	$314

	Month 22-24
	$73
	$87
	$97
	$107
	$117
	$147
	$157


*Customers who connected to the Starter 22/Advance 22 plan prior to 11 February 2004 are subject to the following termination fees:  Initial Termination Fee $135, Month 13-15 $108, Month 16-18 $81, Month 19-21 $54, Month 22-24 $27. 

Plan changes

After the first 6 months of the customer's contract, once a month the customer may change to another Optimiser/Optimiser Advance rate plan at Optus’ discretion for the remaining term of their contract.  A fee may apply if moving to a plan with a lower monthly access fee. 

The customer may change to rate plans with a higher monthly access fee or between call options within their chosen plan no more than once a month without incurring any change fee.

If the customer selects a new rate plan and/or a new call option, any calls made during that bill cycle will be rated at the applicable rate of the customers new plan and/or call option.  ‘yes’ weekend is no longer available on these plans.

Change of ownership is permitted during the 24 month contract providing the new applicant meets Optus credit assessment criteria and both the current and new owner agree to the conditions on the Optus Change of Ownership form.  Customers changing account ownership will not be eligible for Plan Scan.

Optus advantage rules if customers switch Optimiser plans after 6 months

	
	
	Plan a customer is moving to

	
	
	150
	99
	77
	55
	44
	33

	Plan customer is moving from
	250
	-
	$60
	$120
	$180
	$240
	$300

	
	150
	-
	-
	$60
	$120
	$180
	$240

	
	99
	-
	-
	-
	$60
	$120
	$180

	
	77
	-
	-
	-
	-
	$60
	$120

	
	55
	-
	-
	-
	-
	-
	$60

	
	44
	-
	-
	-
	-
	-
	-

	
	33
	-
	-
	-
	-
	-
	-


Optus advantage rules if customers wish to move to the Starter $22 plan after 6 months

	
	
	Plan a customer is moving to

	
	
	22

	Plan customer is moving from
	250
	$550

	
	150
	$500

	
	99
	$450

	
	77
	$400

	
	55
	$350

	
	44
	$300

	
	33
	$250


Included Calls

Included call credits on any Optimiser / Optimiser Advance / Optimiser M2M / Starter 22 / Starter 22 M2M / Advance 22 or Optimiser BYO/ Starter BYO 22 plan may be used for Voice calls, VoiceMail diversion and retrieval calls and SMS.

Included call credits exclude some call types such as, International Roaming, Directory Assistance, Group SMS, 1900 and 0055 calls.

Unused included call credits in any one month, expire at the end of three months and are not refundable, even at account closure.

Fees and call credits

1.The Starter 22 / Advance 22 Plan includes up to $22 of included call credits each month with a monthly access fee of $22.  Minimum total cost of the Starter 22 / Advance 22 Plan over 24 Months is $528 plus the cost of your handset, if any.

2. The Starter BYO 22 Plan includes up to $22 of included call credits each month with a monthly access fee of $22 plus a BYO bonus of an extra $5 included call credits.

3. The Starter 22 M2M Plan includes up to $22 of included call credits each month with a monthly access fee of $22.

4. The Optimiser / Optimiser Advance 33 Plan includes up to $33 of included call credits each month with a monthly access of $33.  Minimum total cost of the Optimiser / Optimiser Advance 33 Plan over 24 Months is $792 plus the cost of your handset, if any.

5. The Optimiser BYO 33 Plan includes up to $33 of included call credits each month with a monthly access fee of $33 plus a BYO bonus of an extra $10 included call credits.

6. The Optimiser M2M 33 Plan includes up to $33 of included call credits each month wth a monthly access fee of $33.

7. The Optimiser / Optimiser Advance 44 Plan includes up to $44 of included call credits each month with a monthly access fee of $44.  Minimum total cost of the Optimiser Advance 44 Plan over 24 Months is $1056 plus the cost of your handset, if any.

8. The Optmiser M2M 44 Plan includes up to $44 of included call credits each month with a monthly access fee of $44.

9. The Optimiser BYO 44 Plan includes up to $44 of included call credits each month with a monthly access fee of $44 plus a BYO bonus of an extra $12 included call credits. 

10. The Optimiser / Optimiser Advance 55 Plan includes up to $55 of included call credits each month with a monthly access fee of $55.  Minimum total cost of the Optimiser / Optimiser Advance 55 Plan over 24 Months is $1320 plus the cost of your handset, if any.

11. The Optimiser M2M 55 Plan includes up to $55 of included call credits each month with a monthly access fee of $55.

12. The Optimiser BYO 55 Plan includes up to $55 of included call credits each month with a monthly access fee of $55 plus a BYO bonus of an extra $15 included call credits.

13. The Optimiser / Optimiser Advance 77 Plan includes up to $77 of included calls each month with a monthly access fee of $77.  Minimum total cost of the Optimiser / Optimiser Advance 77 Plan over 24 Months is $1848 plus the cost of your handset, if any.

14. The Optimiser M2M 77 Plan includes up to $77 of included call credits each month with a monthly access fee of $77.

15. The Optimiser BYO 77 Plan includes up to $77 of included call credits each month with a monthly access fee of $77 plus a BYO bonus of an extra $20 included call credits.

16. The Optimiser / Optimiser Advance 99 Plan includes up to $99 of included call credits each month with a monthly access fee of $99.  Minimum total cost of the Optimiser / Optimiser Advance 99 Plan over 24 Months is $2376 plus the cost of your handset, if any.

17. The Optimiser BYO 99 Plan includes up to $99 of included call credits each month with a monthly access fee of $99 plus a BYO bonus of an extra $25 included call credits.

18. The Optimiser M2M 99 Plan includes up to $99 of included call credits each month with a monthly access fee of $99.

19. The Optimiser / Optimiser Advance 150 Plan includes up to $150 of included call credits each month with a monthly access fee of $150.  The Optimiser 150 Plan offers unlimited VoiceMail diversion and retrieval calls.  Minimum total cost of the Optimiser / Optimiser Advance 150 Plan over 24 Months is $3600 plus the cost of your handset, if any.

20. The Optimiser BYO 150 Plan includes up to $150 of included call credits each month with a monthly access fee of $150 plus a BYO bonus of an extra $30 included call credits.  The Optimiser BYO 150 Plan offers unlimited VoiceMail diversion and retrieval calls.

21. The Optimiser M2M 150 Plan includes up to $150 of included call credits each month with a monthly access fee of $150.

22. The Optimiser Advance 250 Plan includes up to $250 of included call credits each month with a monthly access fee of $250.  The Optimiser 250 Plan offers unlimited VoiceMail diversion and retrieval calls.  Minimum total cost of the Optimiser Advance 250 Plan over 24 Months is $6000 plus the cost of your handset, if any.

23. The Optimiser M2M 250 Plan includes up to $250 of included call credits each month with a monthly access fee of $250.


	
	Starter 22/ Advance 22 / Starter M2M / Starter BYO 22
	Optimiser / Optimiser BYO / Optimiser M2M / Optimiser Advance 33
	Optimiser / Optimiser Advance 44 / Optimiser M2M
	Optimiser / Optimiser BYO / Optimiser M2M / Optimiser Advance 55
	Optimiser / Optimiser BYO / Optimiser M2M / Optimiser Advance 77
	Optimiser / Optimiser BYO / Optimiser M2M / Optimiser Advance 99
	Optimiser / Optimiser BYO / Optimiser M2M / Optimiser Advance 150+
	Optimiser Advance 250+ / Optimiser M2M 

	Monthly Service Charge
	$20.00 ($22.00)
	$30.00 ($33.00)
	$40.00 ($44.00)
	$50.00 ($55.00)
	$70.00 ($77.00)
	$90.00 ($99.00)
	$136.36 ($150.00)
	$227.27 ($250.00)

	Included Call credits on M2M and 24 Month Contracts
	$20.00 ($22.00)
	$30.00 ($33.00)
	$40.00 ($44.00)
	$50.00 ($55.00)
	$70.00 ($77.00)
	$90.00 ($99.00)
	$136.36 ($150.00)
	$227.27 ($250.00)

	BYO bonus – extra included calls
	$4.54   ($5.00)
	$9.09 ($10.00)
	$10.91 ($12.00)
	$13.63 ($15.00)
	$18.18 ($20.00)
	$22.73 ($25.00)
	$27.27 ($30.00)
	N/A

	Call Charges (per 30 seconds)

	$0.40

($0.44)
	$0.39 ($0.429)
	$0.31 ($0.341)
	$0.23 ($0.253)
	$0.20 

($0.22)
	$0.18 ($0.198)
	$0.17 ($0.187)
	$0.16 ($0.176)

	Initial Charge (call connection charge)
	$0.22 ($0.242)     
	$0.22 ($0.242)
	$0.22 ($0.242)
	$0.22 ($0.242)
	$0.22 ($0.242)
	$0.22 ($0.242)
	$0.22 ($0.242)
	$0.22 ($0.242)

	Minimum Term**
	
	
	
	
	
	
	
	

	24 Month Plans
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months


** BYO and M2M Plans are Month to Month Plans and do not have a Minimum Term.

+ The Optimiser / Optimiser M2M / Optimiser BYO / Optimiser Advance 150 & Optimiser Advance 250 offer unlimited VoiceMail.

The Optimiser / Optimiser M2M / Optimiser Advance & Starter 22 / Starter 22 M2M / Advance 22 Plans include an initial charge per call (call connection or flagfall charge), as specified in the above table,  for all calls made.  So the charge for calls made is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the 30for10 & ‘yes’ Time promotional options available (30for10 Day, 30for10 Night, 30for10 Weekend & ‘yes’ Time). 

55 Optimiser Alliance Plans (Incorporating the Optimiser Alliance / Optimiser Alliance BYO & Optimiser Alliance Advance Plans (33, 55, 77, 99)

The Optimiser Alliance/Optimiser Alliance Advance/Optimiser Alliance BYO Plans,  are a suite of pricing plans allowing customers to select one bonus call option specified in the Pricing Plan tables and below.  

· The Optus Optimiser Alliance BYO 33/55/77/99 plans require a month to month connection.

· The Optus Optimiser Alliance 33/55/77/99 plans require a 24 month connection.

· The Optus Optimiser Alliance Advance 33/44/55/77/99 plans require a 24 month connection.

Optimiser Alliance plans are only available for new connections to the Optus Mobile Digital service and exclude Optus Service Providers’ customers.

Optimiser Alliance plans are available to members of Optus approved Associations only. 

Optimiser Alliance Advance plans are special promotions available only to existing Optus Mobile Digital customers.  They are not available to any person who currently has a fixed term mobile contract with Optus, or customers of Optus Service Providers or Optus Business customers.   To be eligible for Optimiser Alliance Advance / promotions, you must demonstrate that over the 3 continuous months prior to applying to participate in the promotion you have had an average monthly spend equal to at least the monthly access fee of your chosen Optimiser Alliance Advance plan.

Unless otherwise stated, all charges referred to below include GST. 

Customers connecting to an Optimiser Alliance /Optimiser Alliance Advance plan may select one of the following call options:

· 30for10 Day

· 30for10 Night

· 30for10 Weekend

· ‘yes’ Time

If the customer does not select a call option, or the customer's call option selection is not recorded, they will receive the 30for10 Night option.  30for10 call options are valid until 30 June 2004 unless withdrawn earlier.  Call options are available for voice calls only and exclude some voice call types including Directory Assistance, Voicemail retrieval and diversion calls, 1900, 1800, 1300 and 0055 calls. Optus reserves the right to withhold the call option promotion from any customer using it in a manner deemed unreasonable or excessive as per the Mobile Optus Fair Go™ Policy (see Appendix W).  The customer may change their call option no more than once each billing period.


· 30for10 Day

Available to customers who select the 30for10 Day option.  30for10 Day customers will not receive 30for10 Night, 30for10 Weekend or ‘yes’ Time options.  Only applies to calls: made and received within Australia; and made between 7am and 8pm every day.  Applies to calls made by Optus Mobile Digital customers to any fixed line phone.  Customers pay 30c for the first 10 minutes per call, after which standard mobile rates of your eligible plan apply.

· 30for10 Night

Available to customers who select the 30for10 Night option.  30for10 Night customers will not receive 30for10 Day, 30for10 Weekend or ‘yes’ Time options.  Only applies to calls: made and received within Australia; and made between 8pm and 7am every day.  Applies to calls made by Optus Mobile Digital customers to any mobile connected to an Australian mobile network or to any fixed line phone.  Customers pay 30c for the first 10 minutes per call, after which standard mobile rates of your eligible plan apply.

· 30for10 Weekend

Available to customers who select the 30for10 Weekend option.  30for10 Weekend customers will not receive 30for10 Night, 30for10 Day or ‘yes’ Time options.  Only applies to calls made and received within Australia, and made between midnight Friday to midnight Sunday.  Applies to calls made by Optus Mobile Digital customers to any mobile connected to an Australian mobile network or to any fixed line phone.  Customers pay 30c for the first 10 minutes per call, after which standard mobile rates of your eligible plan apply.

· ‘yes’ Time

Available to customers who select the ‘yes’ Time option.  ‘yes’ Time customers will not receive 30for10 Night, 30for10 Day, 30for10 Weekend options.  For information on 'yes' Time, see Paragraph 7.2 of the Standard Pricing Table - Table A. 
Rollback

Customers may be eligible to reduce their contract length if they are connected to a 24 month Optimiser Alliance/Optimiser Alliance Advance rate plan and their average monthly call usage charges fall into one of the bands defined below.  Usage charges are defined as the customer's total monthly charges incurred for mobile calls, local, national and international calls, Voicemail retrieval and diversions, ringtone downloads, SMS, MMS, Mobile Data, before their included call credits are deducted.  Usage does not include monthly access fees, equipment charges, termination fees, suspension fees, late payment fees, reactivation charges, or insurance charges.

If the customer's usage charges each month are on average $5 greater than their monthly access fee, the customer will be eligible to reduce their 24 month contract term by 3 months and end their contract at month 21.

If the customer's usage charges each month are on average $15 greater than their monthly access fee, the customer will be eligible to reduce their 24 month contract term by 6 months and end their contract at month 18.

If the customer's usage charges each month are on average $30 greater than their monthly access fee, the customer will be eligible to reduce their 24 month contract term by 9 months and end their contract at month 15.

“On average” means average usage charges over the period of your contract that has already expired.  The first date that the customer may be eligible for a reduction of their 24 month contract term is month 15 of their contract.

If the customer selects the 24 month handset repayment option and they become eligible to reduce their contract length, any remaining handset repayments from the month they become eligible will be waived.  Any overdue handset repayments must still be paid.  If the customer changes to another rate plan, the monthly access fee of their initial rate plan will be used to calculate whether they are eligible for any contract reduction.

Termination

If customers choose the Optimiser Alliance/Optimiser Alliance Advance plan and they cancel their Optus Mobile Digital service or their service is disconnected for any reason or they switch carriers within 24 months (“Termination”), the customer will be required to pay the remaining amount owing on their phone, if any, plus the following: for Termination between months 1-12;  $435 for the Optimiser Alliance/Optimiser Alliance Advance 33 Plan,  $535 for the Optimiser Alliance /Optimiser Alliance Advance 55 Plan, $585 for the Optimiser Alliance/Optimiser Alliance Advance 77 Plan, $735 for the Optimiser Alliance/Optimiser Alliance Advance 99 Plan,  (“Initial Termination Fee”), and for Terminations between months 13-24 an amount in accordance with the following calculation: for months 13-15, 80% of the Initial Termination Fee, for months 16-18, 60% of the Initial Termination Fee, for months 19- 21, 40% of the Initial Termination Fee, for months 22-24, 20% of the Initial Termination Fee. 

	
	Optimiser Alliance / Optimiser Alliance Advance 33
	Optimiser Alliance / Optimiser Alliance Advance 

55
	Optimiser Alliance / Optimiser Alliance Advance 77
	Optimiser Alliance / Optimiser Alliance Advance 

99

	Initial Termination Fee
	$435
	$535
	$585
	$735

	Month 13-15
	$348
	$428
	$468
	$588

	Month 16-18
	$261
	$321
	$351
	$441

	Month 19-21
	$174
	$214
	$234
	$294

	Month 22-24
	$87
	$107
	$117
	$147


Plan changes

After the first 6 months of the customer's contract, once a month the customer may change to another Optimiser Alliance/Optimiser Alliance Advance rate plan at Optus’ discretion for the remaining term of their contract.  A fee may apply if moving to a plan with a lower monthly access fee. 

The customer may change to rate plans with a higher monthly access fee or between call options within their chosen plan no more than once a month without incurring any change fee.

If the customer selects a new rate plan and / or a new call option, any calls made during that bill cycle will be rated at the applicable rate of the customers new plan and / or call option.  ‘yes’ weekend is no longer available on these plans.

Change of ownership is permitted during the 24 month contract providing the new applicant meets Optus credit assessment criteria and both the current and new owner agree to the conditions on the Optus Change of Ownership form.  Customers changing account ownership will not be eligible for Plan Scan.

Optus advantage rules if customers switch Optimiser Alliance plans after 6 months:

	
	
	Plan a customer is moving to

	
	
	99
	77
	55
	33

	Plan a customer is moving from
	99
	-
	-
	$60
	$180

	
	77
	-
	-
	-
	$120

	
	55
	-
	-
	-
	$60

	
	33
	-
	-
	-
	-


Optus advantage rules if customers wish to move to the Starter $22 plan after 6 months:

	
	
	Plan a customer is moving to

	
	
	22

	Plan customer is moving from
	250
	$550

	
	150
	$500

	
	99
	$450

	
	77
	$400

	
	55
	$350

	
	44
	$300

	
	33
	$250


Included Calls

Included call credits on any Optimiser Alliance  / Optimiser Alliance Advance or Optimiser Alliance BYO plan may be used for Voice calls, VoiceMail diversion and retrieval calls and SMS.

Included call credits exclude some call types such as, International Roaming, Directory Assistance, Group SMS, 1900 and 0055 calls.

Unused included call credits in any one month, expire at the end of three months and are not refundable, even at account closure.

Fees and call credits
1. The Optimiser Alliance / Optimiser Alliance Advance 33 Plan includes up to $33 of included call credits each month with a monthly access of $33.  Minimum total cost of the Optimiser Alliance / Optimiser Alliance Advance 33 Plan over 24 Months is $792 plus the cost of your handset, if any.

2. The Optimiser Alliance BYO 33 Plan includes up to $33 of included call credits each month with a monthly access fee of $33 plus a BYO bonus of an extra $10 included call credits.


3. The Optimiser Alliance / Optimiser Alliance Advance 55 Plan includes up to $55 of included call credits each month with a monthly access fee of $55.  Minimum total cost of the Optimiser Alliance / Optimiser Alliance Advance 55 Plan over 24 Months is $1320 plus the cost of your handset, if any.

4. The Optimiser Alliance BYO 55 Plan includes up to $55 of included call credits each month with a monthly access fee of $55 plus a BYO bonus of an extra $15 included call credits.


5. The Optimiser Alliance / Optimiser Alliance Advance 77 Plan includes up to $77 of included calls each month with a monthly access fee of $77.  Minimum total cost of the Optimiser Alliance / Optimiser Alliance Advance 77 Plan over 24 Months is $1848 plus the cost of your handset, if any.

6. The Optimiser Alliance BYO 77 Plan includes up to $77 of included call credits each month with a monthly access fee of $77 plus a BYO bonus of an extra $20 included call credits.

7. The Optimiser Alliance / Optimiser Alliance Advance 99 Plan includes up to $99 of included call credits each month with a monthly access fee of $99.  Minimum total cost of the Optimiser Alliance / Optimiser Alliance Advance 99 Plan over 24 Months is $2376 plus the cost of your handset, if any.

8. The Optimiser Alliance BYO 99 Plan includes up to $99 of included call credits each month with a monthly access fee of $99 plus a BYO bonus of an extra $25 included call credits.

	
	Optimiser Alliance / Optimiser Alliance BYO / Optimiser Alliance Advance 33
	Optimiser Alliance / Optimiser Alliance BYO /  Optimiser Alliance Advance 55
	Optimiser Alliance  / Optimiser Alliance BYO /  Optimiser Alliance Advance 77
	Optimiser Alliance / Optimiser Alliance BYO /  Optimiser Alliance Advance 99

	Monthly Service Charge
	$30.00 ($33.00)
	$50.00 ($55.00)
	$70.00 ($77.00)
	$90.00 ($99.00)

	Included Call credits  on 24 Month Contracts
	$30.00 ($33.00)
	$50.00 ($55.00)
	$70.00 ($77.00)
	$90.00 ($99.00)

	BYO bonus – extra included calls
	$9.09 ($10.00)
	$13.63 ($15.00)
	$18.18 ($20.00)
	$22.73 ($25.00)

	Call Charges (per 30 seconds)

	$0.37 ($0.407)
	$0.21 ($0.231)
	$0.19 ($0.209)
	$0.17 ($0.187)

	Initial Charge (call connection charge)
	$0.22 ($0.242)
	$0.22 ($0.242)
	$0.22 ($0.242)
	$0.22 ($0.242)

	Minimum Term**
	
	
	
	

	24 Month Plans
	24 months
	24 months
	24 months
	24 months


** BYO plans are Month to Month Plans and do not have a Minimum Term


The Optimiser Alliance / Optimiser Alliance Advance Plans include an initial charge per call (call connection or flagfall charge), as specified in the above table, for all calls made.  So the charge for calls made is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the 30for10 & ‘yes’ Time promotional options available (30for10 Day, 30for10 Night, 30for10 Weekend & ‘yes’ Time). 
56 Optus $49 Cap Plus PTT Plans ( no longer available after 4 OCtober 2010)
56.1 Eligibility
(a) The Optus $49 Cap Plus PTT Plans are available under special offers to: 

(xv) New connections to the service, excluding Optus Service Providers’ customers.

(xvi) Existing customers:  If you have a month to month agreement with us or if you have a fixed length agreement with less than 3 months remaining of the minimum term, we may agree (in our discretion) to transfer you to a $49 Cap Plus PTT plan. 
(b) This offer cannot be combined with 'yes' thanks or any other promotional offer.
56.2 Is it a fixed-length agreement?

(a) You may select one of the following connection options:

(xvii) You may connect to the $49 Cap Plus PTT Plan as a month to month option. This agreement is not a fixed length agreement; or

(xviii) You may connect to the $49 Cap Plus PTT Plan for a 24 month minimum term.  This agreement is a fixed-length agreement.

(b) In addition to the connection options in (i) and (ii) above, you may repay the purchase of a mobile phone handset over 12 or 24 months, provided you remain connected to the Service.

56.3 What you have to pay us
(a) Monthly Access Fee and Call Charges

(xix) You must pay us the monthly access fee or minimum monthly spend of $49 each month during the minimum term.  This monthly access fee includes an equal value of included calls each month and will be charged even if you do not make calls equal to this value in any month.

(xx) The calls that are eligible for the included call component are voice calls, SMS, MMS, PTT, Voicemail, International SMS, 124YES(937), Optus Zoo Browsing, International Calls.  Some call types are not eligible for the included call component such as International Roaming, Directory Assistance, Group SMS and 1900 calls. 
(xxi) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.

(xxii) There is a flagfall per call.  So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call.  
(b) $49 Cap

(xxiii) Under the $49 Cap Plus PTT plan the $49 cap offer applies.  You only pay the first $49 worth of voice calls and text messages each billing period, after which voice calls and text messages are free up to a maximum of $230 per billing period.  
(xxiv) If you exceed $230 worth of voice calls and text messages in any billing period, standard call and text rates will apply to those calls.   
(xxv) Optus Fair Go Policy applies to usage: PTT up to 150 minutes per month, International up to 50 minutes per month, Premium SMS up to $5 per month.

(xxvi) The $49 Cap offer excludes some calls and the use of some value added service features, including international roaming, International MMS, 1900 and other services. 
(xxvii) Any unused portion of the $49 Cap expires at the end of each month, that is it does not rollover into the following month.
Table of services eligible for the $49 Cap

	Call Type
	Included in Cap? 

	Standard Voice Calls
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Calls
	Yes as per Optus Fair Go Policy up to 50 minutes per month

	International Roaming
	No

	International SMS
	Yes

	Standard SMS
	Yes

	Premium SMS
	Yes as per Optus Fair Go Policy up to $5 per month

	Standard MMS
	Yes

	Optus Zoo Services
	Yes

	Directory Assistance- 1223 
	No

	1900 Numbers
	No

	1800 and 1300 numbers
	Yes

	Mobile Data
	Yes

	124YES(937)
	Yes

	Horizon Content
	No

	Insurance
	No

	Handset Repayments
	No


(c) The details of the pricing plan is set out in the Table 1 below. 

56.4 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of the minimum term:

(xxviii) and you have selected to pay the cost of your mobile phone by a monthly mobile phone repayment option you will be required to pay the remaining amount owing on your mobile phone, if any, and

(xxix) you must pay the cancellation fee set out in the table below.  

(b) If you have elected to repay a mobile handset in accordance with clause 1.2(b) above and the service is cancelled after the expiry of the minimum term but before the end of the equipment term of  your mobile equipment payment plan, you will have to pay us, the sum of the unpaid monthly equipment charges if any. 

(c) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the service is cancelled
	cancellation fee

	During the first 12 months - Initial cancellation fee
	$400

	Months 13 – 15 (80% of Initial cancellation fee)
	$320

	Months 16 – 18 (60% of the Initial cancellation fee)
	$240

	Months 19 – 21 (40% of the Initial cancellation fee)
	$160

	Months 22 – 24 (20% of the Initial cancellation fee)
	$80


56.5 Plan changes

(a) Change of ownership is permitted during the 24 month minimum term as long as the new applicant meets our credit assessment criteria and both you and new owner agree to the conditions on the Optus Change of Ownership form. 

Table 1 – $49 Cap Plus PTT pricing plan
	
	Optus $49 Cap Plus PTT Plan

	Monthly access fee (Minimum monthly charge)
	$49

	Voice and Text spend between $49 and $230 (For Voice calls and Text Messages included as listed above)
	$0.00

	Voice call charges (per 30 seconds)
	$0.30

	Flagfall (Call Connection Charge)
	$0.25

	Minmum total cost over the minimum term (plus the total cost of your mobile phone monthly repayments if any)
	$1176


57 Optus Business Cap Plans (Incorporating Optus Business $49 Cap Plan, Optus Business $59 Cap Plan, Optus Business $79 Cap Plan, Optus Business $89 Cap Plan, Optus Business $149 Cap Plan)
57.1 Eligibility

The Optus Business Cap Plans are available to approved new and existing Optus Business customers on the following terms:

(a) Optus Service Providers’ customers are excluded; and

(b) If you are an existing customer you may only transfer to the Optus Business Cap Plans with our approval* and if your current agreement for the Service is a:
(i) Month to month agreement; or

(ii) A fixed term agreement with less than 3 months of the Committed Term remaining.
* When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the Optus Business Cap Plan you wish to connect to.
57.2 Committed Term
(a) You must agree to either a month to month agreement or a fixed length agreement with a 24 month Committed Term for each Optus SIM Card connected to the Optus Business Cap Plan.  

57.3 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the Service by each Optus Access Card connected to the Optus Business Cap Plan at the rates set out in the Standard Pricing Table Table A and for Value Added Service Features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Optus Business Cap Plans, a cap applies when the value of eligible calls you make in a month reaches your pricing plan’s cap start.  Once your eligible call spend reaches the cap start, additional eligible calls made in that month are free until the value of your eligible calls reach your pricing plan’s cap limit.  

(ii) The ‘cap start’ and ‘cap limit’ for each Optus Business Cap Plan are set out in Table 2 below. 
(iii) The call types that are ‘eligible calls’ for each Optus Business Cap Plan are defined in Table 1 below.  

(iv) You must pay for any calls that are not eligible calls.

(v) You must pay us call charges for eligible calls made beyond the cap limit of your Optus Business Cap Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Minimum Monthly Charge and Included Calls
(i) Each Optus Business Cap Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s the Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Optus Business Cap Plan is set out in Table 2 below.

(iv) You must pay for any calls that are not eligible calls.

(e) Other Optus Business Cap Plan Conditions and Offers
(i) The Optus Fair Go Policy applies to: international calls up to 50 minutes per month, Premium SMS up to $5 per month until 31/03/2006, Mobile IM on the pay as you go rate up to 1MB per day. Please refer to Appendix W.
(ii) There is a 10 Megabyte per month limit on use of Voice Over Internet Protocol services after which you will be charged at the standard rate of $0.022 per kilobyte of usage.

(f) Eligible Calls and Pricing Plans
Table 1 below indicates whether a particular call types is an ‘eligible call’ which counts towards the cap and Minimum Monthly Charge of your selected Optus Business Cap Plan.

Table 2 below contains details of each Optus Business Cap Plan.
Table 1

	Call Type
	Eligible Call 

	National Voice Calls 
	Yes

	National and International Video Calls
	Yes

	National and International SMS
	Yes

	International Calls
	Yes- Optus Fair Go Policy of up to 50 minutes a month apply. 

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming
	No

	Premium SMS
	Up until 31/03/2006, after which it will be excluded from the included value.   Prior to this date an Optus Fair Go Policy of up to $5 per month applies.

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	Yes

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	Mobile IM (Instant Messenger)
	No

	FindA usage
	No

	VOIP services
	Yes – 10Mb per month limit applies.


TABLE 2 – Charges and Cap Amounts for the Optus Business Cap Plans

	
	Optus Business $49 Cap
	Optus Business $59 Cap
	Optus Business $79 Cap
	Optus Business $89 Cap
	Optus Business $149 Cap

	Cap Start
	$49
	$59
	$79
	$89
	$149

	Cap Limit
	$230
	$280
	$500
	$560
	$1000

	Minimum Monthly charge
	$49
	$59
	$79
	$89
	$149

	Monthly included calls 
	$49
	$59
	$79
	$89
	$149

	Call rate (per 30 seconds)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Flagfall for national voice calls (Call Connection Charge) 
	$0.30
	$0.30
	$0.30
	$0.30
	$0.30

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	$0.25
	$0.25

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50
	$0.50
	$0.50

	National Video Calling (per 30 seconds)
	$0.50
	$0.50
	0.50
	$0.50
	$0.50

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35
	$0.35

	Optus Business Fleet
	$0.20 per 10 minute national voice calls between mobile phones in your fleet of Optus SIM cards connected to the Optus Business Cap Plan on the same account.  Standard charges apply after the first 10 minutes of the call.
	$0.20 per 10 minute national voice calls between mobile phones in your fleet of Optus SIM cards connected to the Optus Business Cap Plan on the same account..  Standard charges apply after the first 10 minutes of the call.
	$0.20 per 10 minute national voice calls between mobile phones in your fleet of Optus SIM cards connected to the Optus Business Cap Plan on the same account.. Standard charges apply after the first 10 minutes of the call.
	$0.20 per 10 minute national voice calla between mobile phones in your fleet of Optus SIM cards connected to the Optus Business Cap Plan on the same account.. Standard charges apply after the first 10 minutes of the call.
	$0.20 per 10 minute national voice calls between mobile phones in your fleet of Optus SIM cards connected to the Optus Business Cap Plan on the same account. Standard charges apply after the first 10 minutes of the call.

	Other call charges (for example international calls, calls to mobiles)
	See Table A of this  Standard Pricing Table and Appendix Y (Value Added Service Features) 
	See Table A of this  Standard Pricing Table and Appendix Y (Value Added Service Features)
	See Table A of this  Standard Pricing Table and Appendix Y (Value Added Service Features)
	See Table A of this  Standard Pricing Table and Appendix Y (Value Added Service Features)
	See Table A of this  Standard Pricing Table and Appendix Y (Value Added Service Features)

	Other conditions (for details see paragraph 1.3(e) above)
	Optus Fair Go Policy applies to ‘excessive use’. 10Mb per month VOIP usage  included in cap then standard rates apply.
	Optus Fair Go Policy applies to ‘excessive use’. 10Mb per month VOIP usage included in cap then standard rates apply.
	Optus Fair Go Policy applies to ‘excessive use’. 10Mb per month VOIP usage included in cap then standard rates apply.
	Optus Fair Go Policy applies to ‘excessive use’. 10Mb per month VOIP usage included in cap then standard rates apply.
	Optus Fair Go Policy applies to ‘excessive use’.  10Mb per month VOIP usage included in cap then standard rates apply.

	Minimum Total Cost of the Optus Business Cap Plan over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$1176
	$1416
	$1896
	$2136
	$3576


57.4 What happens if the Service is cancelled early? 

(a) If the Service is cancelled before the expiry of the Committed Term you will be required to pay us:
(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set paragraph (b) below. 
(b) The cancellation fee is calculated as a fixed amount if the Service is cancelled during the first 12 months of the Committed Term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the Service is cancelled during the second year of the Committed Term.

	When the Service is cancelled
	Cancellation fee

	
	Cap Plan

	
	Optus Business $49 Cap Plan
	Optus Business $59 Cap Plan
	Optus Business $79 Cap Plan
	Optus Business $89 Cap Plan
	Optus Business $149 Cap Plan

	During the first 12 months - Initial cancellation fee
	$400
	$410
	$415
	$425


	$515

	Months 13 – 15 (80% of Initial cancellation fee)
	$320


	$328
	$332
	$340


	$412

	Months 16 – 18 (60% of the Initial cancellation fee)
	$240
	$246
	$249
	$255
	$309

	Months 19 – 21 (40% of the Initial cancellation fee)
	$160
	$164
	$166
	$170


	$206

	Months 22 – 24 (20% of the Initial cancellation fee)
	$80
	$82
	$83
	$85
	$103


57.5 Plan changes

Change of ownership is permitted during the 24 month Committed Term as long as the new applicant meets our credit assessment criteria and both you and new owner agree to the conditions on the Optus Change of Ownership form.  
58 Optus Cap Plans (incorporating Optus $49 cap Plan, Optus $59 cap plan, Optus $79 cap plan, Optus $89 cap plan)

58.1 Eligibility

The Optus Cap Plans are available to approved new and existing customers connecting to the Service on the following terms:

(a) Optus Service Providers’ customers are excluded; and

(b) If you are an existing customer you may only transfer to the Optus Cap Plans with our approval* and if your current agreement for the Service is a:
(i) Month to month agreement with no Committed Term; or

(ii) fixed length agreement with less than 3 months of the Committed Term remaining.
* When considering whether to approve your application to transfer from an existing agreement we will take into account your credit history on your existing agreement and undertake our standard credit checks for the Optus Cap Plan you wish to connect to.
58.2 Minimum Term
(a) You must agree to either a month to month agreement or a fixed length agreement with a 24 month Committed Term.  

58.3 What you have to pay us

(a) Subject to paragraphs (c), (d) and (e) below you must pay us for use of the Service at the rates set out Table A of this Standard Pricing Table and for Value Added Service Features at the rates set out in Appendix Y Value Added Service Features.  

(b) If there is a flagfall or call connection charge for a particular call type, the charge for these calls is the flagfall charge plus the relevant rate for the call multiplied by the duration of the call.

(c) The Cap 

(i) Under the Optus Cap Plans, a cap applies when the value of eligible calls you make in a month reaches your pricing plan’s cap start.  Once your eligible call spend reaches the cap start, additional eligible calls made in that month are free until the value of your eligible calls reach your pricing plan’s cap limit.  

(ii) The ‘cap start’ and ‘cap limit’ for each Optus Cap Plan are set out in Table 2 below. 
(iii) The call types that are ‘eligible calls’ for each Optus Cap Plan are defined in Table 1 below.  

(iv) You must pay for any calls that are not eligible calls.

(v) You must pay us call charges for eligible calls made beyond the cap limit of your Optus Cap Plan.

(vi) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(d) Minimum Monthly Charge and Included Calls
(i) Each Optus Cap Plan has a Minimum Monthly Charge amount that you must pay us each month.  

(ii) If you do not make enough eligible calls in a month to reach your pricing plan’s cap start (or Minimum Monthly Charge) you must still pay us your pricing plan’s the Minimum Monthly Charge for that month.

(iii) The amount of the Minimum Monthly Charge and included calls for each Optus Cap Plan is set out in Table 2 below.

(iv) You must pay for any calls that are not eligible calls.

(e) Other Optus Cap Plan Conditions and Offers
(i) The Optus Fair Go Policy applies to: international calls up to 50 minutes per month, Premium SMS up to $5 per month until 31/03/2006, Mobile IM on the pay as you go rate up to 1MB per day. Please refer to Appendix W.
(ii) There is a 10 Megabyte per month limit on use of Voice Over Internet Protocol services after which you will be charged at the standard rate of $0.022 per kilobyte of usage.

(f) Eligible Calls and Pricing Plans
Table 1 below indicates whether a particular call types is an ‘eligible call’ which counts towards the cap and Minimum Monthly Charge of your selected Optus Cap Plan.

Table 2 below contains details of each Optus Cap Plan.
Table 1

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	National and International Video Calls
	Yes

	National and International SMS
	Yes

	International Calls
	Yes- Optus Fair Go Policy of up to 50 minutes a month apply. 

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming
	No

	Premium SMS
	Up until 31/03/2006, after which it will be excluded from the included value.   Prior to this date an Optus Fair Go Policy of up to $5 per month applies.

	National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	No

	Optus Zoo Downloads
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800 and 1300 numbers
	Yes

	124YES(937)
	Yes

	Insurance
	No

	Handset Payments
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Internet usage
	No

	Mobile IM (Instant Messenger)
	No

	FindA usage
	No

	VOIP services
	Yes – a 10 Megabytes per month limit applies.


TABLE 2 – Charges and Cap Amounts for the Optus Cap Plans

	
	Optus $49 Cap
	Optus $59 Cap
	Optus $79 Cap
	Optus $89 Cap

	Cap Start
	$49
	$59
	$79
	$89

	Cap Limit
	$230
	$280
	$500
	$560

	Minimum Monthly charge
	$49
	$59
	$79
	$89

	Monthly included calls 
	$49
	$59
	$79
	$89

	National Voice call charges  (per 30 seconds)
	$0.35
	$0.35
	$0.35
	$0.35

	Flagfall for national voice calls (Call Connection Charge) 
	$0.30
	$0.30
	$0.30
	$0.30

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25
	$0.25
	$0.25
	$0.25

	National Photo Message (per message)
	$0.50
	$0.50
	$0.50
	$0.50

	National Video Calling (per 30 seconds)
	$0.50
	$0.50
	0.50
	$0.50

	Flagfall for National Video Calls (per call)
	$0.35
	$0.35
	$0.35
	$0.35

	Other call charges (for example international calls, calls to mobiles)
	See Table A of this Standard Pricing Table and Appendix Y (Value Added Service Features) 
	See Table A of this Standard Pricing Table and Appendix Y (Value Added Service Features) 
	See Table A of this Standard Pricing Table and Appendix Y (Value Added Service Features) 
	See Table A of this Standard Pricing Table and Appendix Y (Value Added Service Features) 

	Other conditions (for details see paragraph 1.3(e) above)
	Optus Fair Go Policy applies to ‘excessive use’. 10Mb per month VOIP usage included in cap then standard rates apply.
	Optus Fair Go Policy applies to ‘excessive use’.  10Mb per month VOIP usage included in cap then standard rates apply.
	Optus Fair Go Policy applies to ‘excessive use’.  10Mb per month VOIP usage included in cap then standard rates apply.
	Optus Fair Go Policy applies to ‘excessive use’. 10Mb per month VOIP usage included in cap then standard rates apply.

	Minimum Total Cost of the Optus Cap Plan over a 24 month Committed Term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$1176
	$1416
	$1896
	$2136


58.4 What happens if the Service is cancelled early? 

(a) If the Service is cancelled before the expiry of the Committed Term you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee set paragraph (b) below. 

(b) The cancellation fee is calculated as a fixed amount if the Service is cancelled during the first 12 months of the Committed Term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the Service is cancelled during the second year of the Committed Term.

	When the Service is cancelled
	Cancellation fee

	
	Cap Plan

	
	Optus $49 Cap Plan
	Optus $59 Cap Plan
	Optus $79 Cap Plan
	Optus $89 Cap Plan

	During the first 12 months - Initial cancellation fee
	$400
	$410
	$415
	$425

	Months 13 – 15 (80% of Initial cancellation fee)
	$320


	$328
	$332
	$340

	Months 16 – 18 (60% of the Initial cancellation fee)
	$240
	$246
	$249
	$255

	Months 19 – 21 (40% of the Initial cancellation fee)
	$160
	$164
	$166
	$170

	Months 22 – 24 (20% of the Initial cancellation fee)
	$80
	$82
	$83
	$85


58.5 Plan changes

Change of ownership is permitted during the 24 month Committed Term as long as the new applicant meets our credit assessment criteria and both you and new owner agree to the conditions on the Optus Change of Ownership form.  
59 Optus Corporate One Plans

The Optus Corporate One Plans are only available under special offers to customers:

(a) employed as a full-time or part-time employee of an Optus Approved Company;

(b) over the age of 18 years;

(c) who agree to use the Optus Autopay service to pay Optus (using credit or a direct debit facility). 

An Optus Approved Company is a company that:

(i) agrees to connect a minimum of 100 employees to Optus Access Cards under the Optus Corporate One program; and

(ii) enters into a master agreement  ('Master Agreement') with Optus (the format to be determined at Optus' sole discretion), pursuant to which, among other things, the Optus Approved Company will agree that to the extent a Customer fails to pay any monies due in accordance with the terms of the Optus Corporate One application form (being the application form signed by both the Optus Approved Company and the Customer), the Optus Approved Company will pay any such outstanding amount within 14 days of demand, if not already paid.  

The following special conditions apply to all employees (Customers) connecting to Optus Corporate One Plans, unless specified otherwise:

(a) The Customer must connect to the Optus Corporate One Plan for either a 12 or 24 month Minimum Term or such other period as the parties agree (Minimum Term).  Please note: the Optus Corporate One Plan 30 is only available on a 24 month Minimum Term;

(b) The Customer agrees to connect to a specific plan of their choice from the Optus Corporate One suite of plans set out in the table below;

(c) If the Optus Approved Company ceases to have, or does not achieve within a period specified by Optus, a fleet of 100 Optus Access Cards (ie 100 Customers) connected to their account, Customers may be transferred to another plan at Optus' discretion, or may be allowed to remain on this plan with the additional discounts and other benefits removed;

(d) If the Customer's connection to the relevant Plan is cancelled for an reason prior to expiry of the Minimum Term, the Customer must pay to Optus on cancellation the amount specified in the table below or as appropriate for the applicable Minimum Term as the parties agree;

(e) Some special promotions may vary the minimum call spend requirements or discounts available, and variation will not be taken into account when determining the cancellation charge;

(f) Payment by the Customer of the account must be through Optus Autopay.  If a Customer stops paying via Autopay, or payment is dishonoured, Optus may suspend or terminate that Customer's Corporate One Plan and a cancellation charge may be payable (see paragraph (d) above) and Optus may terminate that Customer's plan.  If a Customer's payment by Autopay is dishonoured, a dishonour fee will be payable;

(g) All Optus Corporate One Plans include a monthly commitment (the Monthly Service Charge) which is charged regardless of usage each month and which includes a component of included value as specified in the table below.  Unused included call credits in any one month expire at the end of the month and are not refundable, even on termination of the Service;

(h) The Optus Corporate One Plans include an initial charge per call (call connection charge) as specified in the table below, for local and national calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call;

(i) The 'yes' AnyPhone call rate applies to Customers on all Optus Corporate One Plans. 


In respect of the Master Agreement and Optus' relationship with the Optus Approved Company, Optus and the Optus Approved Company agree:

(a) where a payment is required by Optus under the Master Agreement (as referred to above), Optus will first issue any redirect tax invoice or other statement of account reasonably required by the Optus Approved Company for the amount.  In these circumstances, the Optus Approved Company may request the cancellation or suspension of the Customer's number;

(b) If the Optus Approved Company wishes to terminate its involvement in the Optus Corporate One program (or such other replacement program), it may do so, subject to compliance with the following conditions:

(i) where Optus Access Cards have been issued to Customers who have exceeded their Minimum Terms set out in the Optus Corporate One Plan application forms, no cancellation charge will be payable to Optus in respect of each Customer's Optus Corporate One Plan; or

(ii) for each Optus Access Card issued to a Customer that has not reached the Minimum Term and where that Customer has failed to pay the applicable cancellation charge within the specified period of time, the Optus Approved Company will pay the cancellation charge set out in the relevant Optus Corporate One application form or as appropriate for the applicable Minimum Term as the parties agree. 

	Optus Corporate One Plans 30, 50, 65, 80, 100, 150, 250

	
	Optus Corporate One Plan 30
	Optus Corporate One Plan 50
	Optus Corporate One Plan 65
	Optus Corporate One Plan 80
	Optus Corporate One Plan 100
	Optus Corporate One Plan 150
	Optus Corporate One Plan 250

	Monthly Service Charge
	$30.00 

($33.00)
	$50.00 

($55.00)
	$65.00 

($71.50)
	$80.00 

($88.00)
	$100.00 ($110.00)
	$150.00 ($165.00)
	$250.00 ($275.00)

	Monthly Included Calls
	$30.00 

($33.00)
	$50.00 

($55.00)
	$65.00 

($71.50)
	$80.00 

($88.00)
	$100.00 ($110.00)
	$150.00 ($165.00)
	$250.00 ($275.00)

	Initial Charge (Call Connection Charge)
	$0.15

($0.165)
	$0.15

($0.165)
	$0.15

($0.165)
	$0.10

($0.11)
	$0.10

($0.11)
	$0.10

($0.11)
	$0.10

($0.11)

	Call Charges (per 30 seconds)
	
	
	
	
	
	
	

	Peak & Off-Peak
	
	
	
	
	
	
	

	Local & National Long      Distance
	$0.20

($0.22)
	$0.18

($0.198)
	$0.17

($0.187)
	$0.16

($0.176)
	$0.14

($0.154)
	$0.12

($0.132)
	$0.11

($0.121)

	To Optus & Other Mobiles*
	$0.20

($0.22)
	$0.18

($0.198)
	$0.17

($0.187)
	$0.16

($0.176)
	$0.14

($0.154)
	$0.12

($0.132)
	$0.11

($0.121)

	Minimum Term
	24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months
	12 or 24 months

	Cancellation Charge for each Optus Access Card on 12 month term
	N/A
	$220.00 ($242.00)
	$265.00 ($291.50)
	$285.00 ($313.50)
	$320.00

($352.00)
	$367.00 ($403.70)
	$427.50 ($470.25)

	Cancellation Charge for each Optus Access Card on 24 month term
	$250.00

($275.00)
	$340.00

($374.00)
	$390.00

($429.00)
	$430.00

($473.00)
	$540.00

($594.00)
	$635.00

($698.50)
	$755.00

($830.50)


Please note:  
(a)  If a different minimum monthly access fee is agreed with the customer, the monthly service charge will be adjusted accordingly.



(b)  Standard call exclusions (see paragraph 6 of Table A) apply to the monthly included calls. 

*  'yes' AnyPhone call rate applies.

60 Optus Corporate 10 for 10 Plans (30, 50, 70, 100, 150)

The Optus Corporate 10 for 10 Plans are only available under special offers to customers Optus classifies as business customers.  The Optus Corporate 10 for 10 Plans are available until 31 March 2007 unless otherwise specified.  To be classified as a business customer, customers must be willing to connect a minimum of 10 Individual Services to the Optus Corporate 10 for 10 Plan (‘Account’) and commit to at least a total minimum monthly call spend of $300 across its Account (‘Minimum Monthly Call Spend’).  Customers may also be required to show a prior total minimum monthly call spend of $300 or more.  Optus may vary the classification requirements of a business customer at its discretion.  If the customer fails to comply with the Minimum Monthly Call Spend or maintain at least 10 Activated Individual Services which are connected to the Optus Corporate 10 for 10 Plan, the customer may be transferred to another plan at Optus' discretion.  

Customers who connect to an Optus Corporate 10 for 10 Plan agree to connect each Individual Service on the Account to a specific plan of their choice from one of the Optus Corporate 10 for 10 suite of plans set out in Table 1 below. 

Customers connecting to the Optus Corporate 10 for 10:

(a)
30 Plan must commit to a Minimum Term of 24 months; and 

(b)
50, 70, 100 and 150 Plans must commit to a Minimum Term of

12 months,

each (‘Initial Account Term’).  During the Initial Account Term, customers may connect additional Individual Services to their Account.  The Initial Account Term will be extended to the expiry date of the last additional Individual Service connected (‘Extended Account Term’).  During the Extended Account Term there is no requirement that the customer maintain a minimum of 10 Individual Services connected to the Account.  

The following conditions apply to all customers connecting to any Optus Corporate 10 for 10 Plan, unless otherwise specified:

(a) customers are charged for calls from Individual Services in accordance with the rates set out in the table below as applicable to the relevant plans to which each Individual Service is connected;

(b) each month the customer must pay the applicable monthly access fees (‘Minimum Monthly Commitment’) as set out in the table below for each Individual Service applicable to the relevant plans to which each Individual Service is connected, regardless of the actual call charges incurred; 

(c) if the  connection of a customer's Individual Service is cancelled for any reason prior to the expiry of the Minimum Term, the customer must pay to Optus on cancellation, the Cancellation Fee specified in the table below, as applicable to the relevant plan to which the Individual Service was connected; 

(d) if the customer ceases to be a business customer, the customer may be transferred to another plan at Optus' discretion;

(e) Optus may, by way of a special promotion or offer (‘Special’), offer discounts to the rates set out in the table below.  The Cancellation Fee will not be affected irrespective of a Special;  

(f) customers are given a component of credit upon payment of the Minimum Monthly Commitment, as set out in the table below. Customers will not be charged for the calls made in any one month on a per call basis until the value of those calls exceeds the value of the credit component. Credit that is not used by the customer in the month in which it is provided expires at the end of that month and does not roll over to subsequent months; 

(g) a call connection fee (‘Initial Charge’) as specified in the table below, is charged for mobile, local, and national long distance calls.  So the charge for these calls is the relevant call rate multiplied by the duration of the call plus the Initial Charge;

(h) customers are ineligible for the 'yes' Weekend, 'yes' Time and 'yes' AnyPhone promotions; and

(i) standard call exclusions, as set out in paragraph 6 of Table A (Optus Mobile Digital Service) under the standard form of agreement applies, except that International Roaming is included in the monthly included calls.

The Optus Corporate 10 for 10 Plan includes the 'yes' Corporate Fleet call rate. 'yes’ Corporate Fleet special promotion is valid until 31 March 2007 unless withdrawn earlier.   Under 'yes' Corporate Fleet, calls made from an Individual Service to another Individual Service within an Account will be charged at a rate of $0.10 ($0.11) for the first 10 minutes or part thereof the call.  If the call is longer than 10 minutes the customer will be charged in accordance with the relevant rates set out in the table below.  The Initial Charge does not apply to calls made under the ‘yes’ Corporate Fleet call rate.  The Optus Fair Go™ Policy, which is located at Appendix W to the Standard Agreement, also applies to the Optus Corporate 10 for 10 Plan. 

The Optus Corporate 10 for 10 Plan also includes Fleetshare.  Fleetshare allows customers to aggregate the Minimum Monthly Commitment of each Individual Service, irrespective of the particular rate plan, across all of the Individual Services in their Account. 

Optus may offer the Back2Base service to selected business customers connecting to the Optus Corporate 10 for 10 Plan.  The Back2Base service is available until 31 March 2007 unless withdrawn earlier. The Back2Base service allows customers to benefit from the 'yes' Corporate  Fleet call rate when calling back to their fixed office phone from an Individual Service within its Account.  Only one Back2Base service is available per customer.  In order to obtain this additional service the customer must nominate a fixed line office phone that is located at the customer's trading or billing address within Australia.  The fixed line office phone cannot be a 13, 1300, 1800 or 1900 number. Customers will be provided with a mobile office number that they must use when calling Back2Base in order to obtain the ‘yes’Corporate Fleet call rate. 

	Optus Corporate 10 for 10  (30, 50, 70, 100 and 150)



	Charge Type
	Optus Corporate 10 for 10/ 30 Plan
	Optus Corporate 10 for 10/ 50 Plan
	Optus Corporate 10 for 10/ 70 Plan
	Optus Corporate 10 for 10/ 100  Plan
	Optus Corporate 10 for 10/ 150 Plan

	Minimum Monthly Commitment
	$30 

($33)
	$50 

($55)
	$70 

($77)
	$100

($110)
	$150

($165)

	Call Charges (per 30 seconds)
Peak and Off Peak
	
	
	
	
	

	Local & National Long Distance
	$0.20 ($0.22)
	$0.18 ($0.198)
	$0.16 ($0.176)
	$0.12 ($0.132)
	$0.114 ($0.125)

	To Optus Network Mobiles and other Mobiles
	$0.12 ($0.132)
	$0.12 ($0.132)
	$0.12 ($0.132)
	$0.12 ($0.132)
	$0.114 ($0.125)

	'yes' Corporate Fleet
	10c (11c) for 10 mins
	10c (11c) for 10 mins
	10c (11c) for 10 mins
	10c (11c) for 10 mins
	10c (11c) for 10 mins

	Initial Charge (call connection charge)
	$0.15 ($0.187)
	$0.15 ($0.187)
	$0.10 ($0.11)
	$0.05 ($0.55)
	$0.05 ($0.55)

	Minimum Term 
	24 months
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months
	Monthly, 12 or 24 months

	Cancellation Fee for each Optus Access Card on 12 month term
	NA
	$225 ($247.50)
	$250 ($275)
	$275 ($302.50)
	$300 ($330)

	Cancellation Fee for each Optus Access Card on 24 month term
	$310 ($341)
	$350 ($385)
	$400 ($440)
	$450 ($495)
	$900 ($990)


61 Optus Corporate 49 Cap Plans
61.1 Eligibility
(a) The Optus Corporate 49 Cap Plans are available under special offers to: 

(xxx) New connections to the service, excluding Optus Service Providers’ customers.

(xxxi) Existing customers:  If you have a month-to-month agreement with us or if you have a fixed length agreement with less than 3 months remaining of the minimum term, we may agree (in our discretion) to transfer you to a Optus Corporate 49 Cap Plan. 
(b) This offer cannot be combined with 'yes' thanks or any other promotional offer.
61.2 Is it a fixed-length agreement?

(a) You can connect to the Optus Corporate 49 Cap Plan pricing plans for a 24 month minimum term.  The agreement is a fixed-length agreement.

(b) Select customers can connect to the Optus Corporate 49 Cap Plan for a month-to-month term.
61.3 What you have to pay us
(a) Monthly Access Fee and Call Charges

(xxxii) You must pay us the monthly access fee or minimum monthly spend of $49 each month during the minimum term.  This monthly access fee includes an equal value of included calls each month and will be charged even if you do not make calls equal to this value in any month.

(xxxiii) The calls that are eligible for the included call component are voice calls, SMS, MMS, Voicemail, International SMS, 124YES(937), Optus Zoo Browsing, International Calls.  Some call types are not eligible for the included call component such as International Roaming, Directory Assistance, Group SMS and 1900 calls. 
(xxxiv) You must pay us for call charges beyond your included call credit amount, and you must pay for any calls that are not eligible calls.

(xxxv) There is a flagfall per call.  So the charge for these calls is the flagfall plus the relevant rate multiplied by the duration of the call.  
(b) $49 Cap

(xxxvi) Under the Optus Corporate 49 Cap plan the $49 cap offer applies.  You only pay the first $49 worth of voice calls and text messages each billing period, after which voice calls and text messages are free up to a maximum of $230 per billing period.  
(xxxvii) If you exceed $230 worth of voice calls and text messages in any billing period, standard call and text rates will apply to those calls.   
(xxxviii) Optus Fair Go Policy applies to usage: International up to 50 minutes per month, Premium SMS up to $5 per month.

(xxxix) The $49 Cap offer excludes some calls and the use of some value added service features, including international roaming, International MMS, 1900 and other services. 
(xl) Any unused portion of the $49 Cap expires at the end of each month, that is it does not rollover into the following month.
Table of services eligible for the $49 Cap

	Call Type
	Included in Cap? 

	Standard Voice Calls
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Calls
	Yes as per Optus Fair Go Policy up to 50 minutes per month

	International Roaming
	No

	International SMS
	Yes

	Standard SMS
	Yes

	Premium SMS
	Yes as per Optus Fair Go Policy up to $5 per month

	Standard MMS
	Yes

	Optus Zoo Services
	Yes

	Directory Assistance- 1223 
	No

	1900 Numbers
	No

	1800 and 1300 numbers
	Yes

	Mobile Data
	Yes

	124YES(937)
	Yes

	Horizon Content
	No

	Insurance
	No

	Handset Repayments
	No


(c) The details of the pricing plan are set out in Table 1 below. 

61.4 What happens if the service is cancelled early?

(a) If the service is cancelled before the end of the minimum term:

(xli) and you have selected to pay the cost of your mobile phone by a monthly mobile phone repayment option you will be required to pay the remaining amount owing on your mobile phone, if any, and

(xlii) you must pay the cancellation fee set out in the table below.  

(b) The cancellation fee is calculated as a fixed amount if the service is cancelled during the first 12 months of the minimum term and then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the table below) if the service is cancelled during the second year of the minimum term.

	When the Service is cancelled
	cancellation fee

	During the first 12 months - Initial cancellation fee
	$175

	Months 13 – 15 (80% of Initial cancellation fee)
	$140

	Months 16 – 18 (60% of the Initial cancellation fee)
	$105

	Months 19 – 21 (40% of the Initial cancellation fee)
	$70

	Months 22 – 24 (20% of the Initial cancellation fee)
	$35


61.5 Plan changes

(a) Change of ownership is permitted during the 24-month minimum term as long as the new applicant meets our credit assessment criteria and both you and new owner agree to the conditions on the Optus Change of Ownership form. 

Table 1 – Optus Corporate 49 Cap plan
	
	Optus Corporate 49 Cap Plan

	Monthly access fee (Minimum monthly charge)
	$49

	Voice and Text spend between $49 and $230 (For Voice calls and Text Messages included as listed above)
	$0.00

	Voice call charges (per 30 seconds)
	$0.30

	Flagfall (Call Connection Charge)
	$0.25

	Minimum total cost over the minimum term for a 24 month term (plus the total cost of your mobile phone if any)
	$1176


61.6 Credit bonus

A credit bonus of $49 is available on the Optus Corporate 49 Cap 24 month plan.  The bonus will be paid within three months of account activation.  This credit is not redeemable for cash or refundable at account closure.  The bonus is only payable once to a customer in any 24 month period.
From time to time, special $0 handset promotions may be offered on the Optus Corporate 49 Cap 24 plan.  If you choose a special $0 handset promotion then your account will not be paid a $49 credit bonus. 

61.7 VoiceMail
Customers on the Optus Corporate 49 Cap Plan receive free VoiceMail usage.  This applies to VoiceMail retrieval and diversion charges within Australia.
62 Optus Corporate 79 Cap and Optus Corporate 179 Cap Plans

The Optus Corporate 79 Cap and Optus Corporate 179 Cap Plans belong to a suite of exclusive capped rate pricing plans available to new and selected existing Optus customers only.  The pricing of the Optus Corporate 79 Cap and Optus Corporate 179 Cap Plans is specified in the Pricing Tables and below. 

Eligibility

The Optus Corporate 79 Cap and Optus Corporate 179 Cap Plans are available to: 

· New connections to the Optus Mobile Digital service (excludes Optus Service Providers’ customers); and
· Existing Optus Mobile Digital Customers: Existing credit-approved Optus mobile customers can switch their rate plan to the Optus Corporate 79 Cap Plan or Optus Corporate 179 Cap Plan at Optus' discretion, providing their current contract is complete or is due to expire within the next 3 months. The Optus Corporate 79 Cap and Optus Corporate 179 Cap Plans are not available to all other existing customers currently on a fixed term contract.
Plan Details

The Optus Corporate 79 Cap and Optus Corporate 179 Cap Plans require a 12 month or a 24 month connection.  Month to month connection is available to selected corporate customers only.

Handsets are not available in conjunction with the Optus Corporate 79 Cap Plan or the Optus Corporate 179 Cap Plan but may be purchased separately.

Termination

If the customer selects a Optus Corporate 79 Cap Plan or the Optus Corporate 179 Cap Plan and they cancel their Optus Mobile Digital service or their service is disconnected for any reason or they switch carriers the customer will be required to pay a cancellation fee. On the Optus Corporate 79 Cap and Optus Corporate 179 Cap 12-month plans the "Initial Termination Fee" is $110 (GST incl). For Termination between months 1 - 6 the Initial Termination Fee applies, for Termination between months 7 - 9 the fee is 70% of the Initial Termination Fee, for Termination between months 10 - 12 the fee is 40% of the Initial Termination Fee.

On the Optus Corporate 79 Cap 24-month plan the "Initial Termination Fee" is $189 (GST incl) and on the Optus Corporate 179 Cap 24-month plan the "Initial Termination Fee" is $289 (GST incl).  For Termination on these plans between months 1 - 12 the Initial Termination fee applies, for Termination between months 13 - 15 the fee is 80% of the Initial Termination Fee, for Termination between months 16 - 18 the fee is 60% of the Initial Termination Fee, for Termination between months 19 - 21 the fee is 40% of the Initial Termination Fee, for Termination between months 22 - 24 the fee is 20% of the Initial Termination Fee.

The minimum total cost for the Optus Corporate 79 Cap or the Optus Corporate 179 Cap 24 month plan is $600.  The minimum total cost of the Optus Corporate 79 Cap or the Optus Corporate 179 

Cap 12 month plan is $300. 

Pricing 

The Optus Corporate 79 Cap and the Optus Corporate 179 Cap Plans each have a minimum monthly spend of $25.  Customers will be charged this minimum spend even if they do not make $25 worth of calls each month.  The Minimum monthly spend can be made up of voice calls, SMS and MMS.  It excludes some call types such as International Roaming, Directory Assistance, Group SMS and 1900 calls.

The Optus Corporate 79 Cap Plan and the Optus Corporate 179 Cap Plan each include an initial charge per call (call connection or flagfall charge), as specified in the below table, for all calls made.  So the charge for calls made is the initial charge plus the relevant rate multiplied by the duration of the call. 

Unless otherwise stated, all charges referred to below include GST.

	(i) 
	Optus Corporate 79 Cap Plan and Optus Corporate 179 Cap Plan

	Minimum monthly charge
	$22.73 ($25.00)



	Voice and SMS  spend between $79 and $500

(for the Optus Corporate 79 Cap Plan)

Voice and SMS spend between $179 and $1,200 (for the Optus Corporate 179 Cap Plan)
	Voice calls and Standard Text Messages $0.00

	Voice call charges (per 30 seconds)
	$0.272 ($0.30)



	SMS Charges 
	$0.227 ($0.25)



	Initial Charge (Call Connection Charge)
	$0.227 ($0.25)




$79 Cap

Customers choosing the Optus Corporate 79 Cap Plan will receive the $79 voice and SMS cap.  For the voice and SMS cap offer, the customer pays the first $79 worth of voice calls and SMS messages each billing period, after which voice calls and text messages are free up to a maximum of $500 per billing period.  If the customer exceeds $500 worth of voice calls and text messages in any billing period, standard call and text rates of your plan will apply.  The voice and SMS Cap excludes some services, including international roaming, international voice calls, international, premium and Third Party SMS, MMS, International MMS, 1300, 1900 and other services.  Use of these services may be charged to the customer on their bill up to 2 months after services are used. Unused Cap does not rollover into following month.

$179 Cap

Customers choosing the Optus Corporate 179 Cap Plan will receive the $179 voice and SMS cap.  For the voice and SMS cap offer, the customer pays the first $179 worth of voice calls and SMS messages each billing period, after which voice calls and text messages are free up to a maximum of $1,200 per billing period.  If the customer exceeds $1,200 worth of voice calls and text messages in any billing period, standard call and text rates of your plan will apply.  The voice and SMS Cap excludes some services, including international roaming, international voice calls, international, premium and Third Party SMS, MMS, International MMS, 1300, 1900 and other services.  Use of these services may be charged to the customer on their bill up to 2 months after services are used. Unused Cap does not rollover into following month.

Credit bonus

A credit bonus of $71.82 ($79) is available on the Optus Corporate 79 Cap 24 month plan and $162.73 ($179) on the Optus Corporate 179 Cap 24 month plan.  The bonus will be paid within three months of account activation.  This credit is not redeemable for cash or refundable at account closure.  The bonus is only payable once to a customer in any 24 month period.

VoiceMail

Customers on the Optus Corporate 79 Cap and Optus Corporate 179 Cap Plans receive free VoiceMail usage.  This applies to VoiceMail retrieval and diversion charges.

Plan changes

Change of ownership is permitted during the contract period providing the new applicant meets Optus credit assessment criteria and both the current and new owner agree to the conditions on the Optus Change of Ownership form.  Customers changing account ownership will not be eligible for Plan Scan.

Prices quoted are GST inclusive on your Tax Invoice, Call charges will be calculated excluding GST.  GST will be calculated on the total amount of taxable supplies during the billing period and shown as a separate entry.  Optus reserves the right to change prices including call rates and monthly access fees at any time.
63 Optus Duo™ Plan

The Duo Plan is only available under special offers.  Under this Plan a customer has two (2) phone numbers assigned to the one Optus Access Card.  Calls made using one of the phone numbers will be charged according to the Optus DuoTM Plan, while the use of the other phone number will be charged on a different Pricing Plan to be agreed between Optus and the customer.  Under this Plan, calls must continue to be able to be made to and from the phone number charged according to the Optus DuoTM Plan at all times. 

Upon disconnection of the Optus DuoTM service, the customer has a right, for a period of 2 months from the date of disconnection, to again use either one of the disconnected numbers.  During this period the customer may transfer that right to another user.  Should the customer wish to transfer either one of the numbers, the transferee must first make a new mobile digital service application with Optus and be accepted by Optus.  If either of the numbers was assigned from the user’s existing personal service the customer and the user should enter into an understanding concerning who retains the right to use that number after disconnection or termination of the service.

64 Optus Evolve Fleet Plans

Incorporating the Optus Evolve Fleet Plans (20, 35, 50, 65, 80) and Optus Evolve SIM Only Fleet Plans (20, 35, 50, 65, 80)

The Optus Evolve Fleet Plans are only available under special offers to customers Optus classified as business customers who connected to the service between on or about 12 November 2004 and 1 July 2010. To be eligible, customers must show a prior total minimum monthly call spend of $500 ($550) across the customer’s currently connected fleet of mobile phones.  If the customer ceases to have a minimum monthly call spend of $500 ($550) across the fleet of mobile phones, the customer may be transferred to another plan at Optus' discretion. Customers must connect a fleet of at least 20 phones (Optus Access Cards) to the customer’s account.

Customers who connect to an Optus Evolve Fleet Plan agree to connect to either:

(i) specific plans of their choice from the Standard Optus Evolve Fleet suite of plans set out in Table 1 below, or

(ii) specific plans of their choice from the Standard Optus Evolve SIM Only Fleet suite of plans set out in Table 1 below.

The following special conditions apply to all customers connecting to all Optus Evolve Fleet Plans, unless specified otherwise:

(i)
Customers agree to sign up to the appropriate Optus Evolve Fleet Plan for a minimum of 24 months.
 (ii)
Each month the customer will pay the monthly access fees (as specified in Table 1) for all Optus Access Cards connected to an Optus Evolve Fleet Plan on the customer’s account, regardless of the actual call charges incurred.

(iii)
Included minutes and calls are calculated and charged as set out in Table 1, depending on the Optus Evolve Fleet Plan to which the Optus Access Card is connected.

(iv)  
If the customer's connection to the relevant Plan is cancelled for any reason prior to expiry of the Minimum Term, the customer must pay to Optus on cancellation the amount specified in Table 1. 

(v)
If the company ceases to be an approved company the customer may be transferred to another plan at Optus' discretion, or may be allowed to remain on this plan with the additional discounts and other benefits removed. 

(vi) Some special promotions may vary the minimum call spend requirement or discounts available, and variation will not be taken into account when determining the cancellation charge. 

(vii) Additional services activated on the account beyond the initial contracted number of services will be placed on the relevant Optus Evolve SIM Only Fleet plan and will incur an additional monthly access fee per service as set out in Table 1 for each additional Optus Evolve SIM Only Fleet plan.  The ‘yes’ Anytime minutes of your total account will increase accordingly.
(viii) 
The ‘yes’ Anytime minutes offer applies to customers on the Optus Evolve Fleet plans. The offer includes a component of included ‘yes’ Anytime minutes as set out in Table 1. 

(ix)
The customer will not be charged for eligible ‘yes’ AnyTime minutes made in any one month on a per call basis per account until the number of ‘yes’ Anytime minutes used exceeds the amount of included ‘yes’ Anytime minutes  for  all plans connected to that Account. Thereafter the per 30 second rates set out in Table 1 apply. 

(x)  ‘yes’ Anytime minutes include calls from a mobile phone connected to one of the Optus Evolve Fleet plans.  Calls must be made and received within Australia.  Some call types are excluded, such as ‘yes’ International; International Roaming; SMS; MMS; directory assistance; 124YES; VoiceMail retrieval and diversion; 1900, 1800 and 0055 calls; calls to mobile satellite. 
(xi) The Optus ‘yes’ Anytime minute feature is $5.00 ($5.50) per service per month.

(xii) Excess ‘yes’ Anytime minute calls are charged at $0.30c per 30 seconds and will be invoiced in arrears.
(xiii)
‘yes’ Anytime minutes are a special promotion available until 31 December 2006, unless withdrawn earlier. 

(xiv)
If you take up the Optus Converged VPN Service (formerly known as the BusinessNet Elite Service) in conjunction with Optus Evolve Fleet Plans or Optus Evolve SIM Only Fleet Plans, from the Service Start Date of the Optus Converged VPN Service all mobile to mobile and mobile to fixed line calls on the Optus Converged VPN Service will be charged at the rate of $0.00c per 30 seconds, within Australia. Optus FairGo Policy applies. If you cease to be an Optus Converged VPN customer, then all mobile to mobile and mobile to fixed line calls within Australia will be charged at the ‘yes’ AnyTime minutes rate.
(xv)
To ensure that customers are able to take advantage of the included ‘yes’ Anytime minutes offer, customers must select the voicemail, SMS and MMS combination (Messaging Bundle) at the point of activation for all services in the fleet, otherwise voicemail, SMS and MMS will be charged at standard rates.

	TABLE 1 –OPTUS EVOLVE FLEET PLANS 20, 35, 50, 65, 80


	
	Optus Evolve Fleet 20
	Optus Evolve Fleet 35
	Optus Evolve Fleet 50
	Optus Evolve Fleet 65
	Optus Evolve Fleet 80

	Monthly Access Fee / Monthly Service Charge
	$20.00

($22.00)
	$35.00 

($38.50)
	$50.00

 ($55.00)
	$65.00 

($71.50)
	$80.00 

($88.00)

	Included ‘yes’ Anytime Charge per Phone (SIM)
	$5.00

($5.50)
	$5.00

($5.50)
	$5.00

($5.50)
	$5.00

($5.50)
	$5.00

($5.50)

	Included ‘yes’ Anytime Minutes*

(if customer chooses Technology fund option) 
	80 minutes
	150 minutes
	225 minutes
	400 minutes
	800 minutes

	Included ‘yes’ Anytime Minutes* 

(if customer does not choose Technology fund option)
	110 minutes
	200 minutes
	300 minutes
	500 minutes
	1,000 minutes

	Additional ‘yes’ Anytime minutes*

(per 30 seconds)
	$0.30

($0.33)
	$0.30

($0.33)
	$0.30

($0.33)
	$0.30

($0.33)
	$0.30

($0.33)

	Minimum Term
	24 months
	24 months
	24 months
	24 months
	24 months

	Cancellation Charge for each Optus Access Card on 24 month term
	$196.00
($215.60)
	$292.00

($321.20)
	$388.00
($426.80)
	$484.00

($532.40)
	$676.00
($743.60)


Please note: 

* ‘yes’ Anytime minutes are billed per 30 seconds and include local, national long distance, Optus & other mobile calls.  
(a) Please note: Standard call exclusions as set out in paragraph 6 of Table A (Optus Mobile Digital Service) under the standard form of agreement applies.
65 Optus FleetExtra Plans

Incorporating the Optus FleetExtra Plans (45, 75, 95, 150) and Optus FleetExtra Business Bonus Credits Plans (45,75,95,150) 

Eligibility

The Optus FleetExtra Plans are only available to customers Optus classifies as business customers. To be eligible you must show a prior total minimum monthly call spend of $1400 across your current fleet of mobile phones connected to the Optus mobile network (Optus Fleet).  If you cease to have a minimum monthly call spend of $1400 across your Optus Fleet, your Optus Fleet may be transferred to another plan at Optus' discretion. 

When you connect to an Optus FleetExtra Plan you must either: 

(i)
connect to specific plans of your choice from the Optus FleetExtra suite of plans set out in Table 1 below; or 

(ii)
connect to specific plans of your choice from the Optus FleetExtra Business Bonus Credits (BBC) suite of plans set out in Table 2 below.

You must pay us the Minimum Monthly Spend per user in your Optus Fleet when you connect to the FleetExtra Plan whether the calls are used or not.

Minimum Term

The Optus FleetExtra Plans require a 24-month fixed length Minimum Term. 


You agree to connect to your chosen Optus FleetExtra Plan or the FleetExtra BBC Plan for a minimum 24 months, or such other term as the parties agree. 

What you have to pay us
FleetExtra Plans

Please refer to Table 1 Pricing Plan below (unless otherwise stated, all charges include GST.).

FleetExtra Business Bonus Credit

Please refer to Table 2 Pricing Plan below (unless otherwise stated, all charges include GST.)

Minimum Monthly Spend 

You must pay us the Minimum Monthly Spend per user in your Optus Fleet when you connect to the FleetExtra Plan whether the calls are used or not.

Fleetshare™

Fleetshare™ is a feature of the FleetExtra Plans and it allows customers to share the minimum monthly commitment of the selected rate plan across the customer's FleetExtra account. 

Call Connection Charges

The FleetExtra Plans include an initial charge per call (call connection charge) as specified in the table below, for local and national calls and calls to mobiles. So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call. The initial charge is not applicable to calls made under the ‘yes’Business Fleet – Day call rate between 7am and 7pm, Monday to Sunday.

'yes' FleetExtra Optus Mobile 

‘yes’ FleetExtra Optus Mobile call rate: of 4c (4.4c) per 30 seconds or part thereof plus flagfall^ applies to calls made to other Optus digital mobile phones in Australia excluding satellite phones. 

‘yes’ FleetExtra mobile rate only applies to calls made and received in Australia. 
   

'yes' Business Fleet - Day 

‘yes’ Business Fleet – Day call rate: applies to calls to another FleetExtra service on the same customer account number between 7am-7pm, 7 days. Calls are charged at $0 for the first 5 minutes per call. No flagfall applies. After 5 minutes you will be charged the 'yes' FleetExtra Optus mobile call rate of 4c (4.4c) per 30 seconds or part thereof. When making calls to another FleetExtra service outside of the 7am-7pm, 7 days period, calls are charged at the 'yes' FleetExtra Optus mobile call rate of 4c (4.4c) per 30 seconds or part thereof plus flagfall^ for your plan. 

‘yes’ Business Fleet - Day mobile rate only applies to calls made and received in Australia. 

‘yes’Business Fleet – Day Promotion available until 31/03/05 unless withdrawn earlier. Optus Fair Go Policy applies. 

FleetExtra SMS Special Rate: of 20c per standard SMS applies to standard SMS's made by Optus Mobile Digital customers to any mobile digital phones connected to an Australian network. SMS Special Rate excludes International, Premium and third party SMS services. Promotion available until 31.03.05 unless withdrawn earlier. Fair Go Policy applies. Optus SMS messages are charged for up to 160 characters sent. Message charges may be incurred for a period of up to eight days from the original send date regardless of successful delivery or not. SMS cannot be sent to Satellite customers. Optus ‘Free MMS Promotion’ does not apply to FleetExtra services.
Business Bonus Credits 
Eligible customers may be entitled to a credit called “Business Bonus” on their mobile tax invoice/account. This credit will be applied to the customer’s account within 6 months of activation of the service. This credit is not redeemable for cash or refundable at account closure. 

TABLE 1

Optus FleetExtra BBC Plans 

	Rate Plan
	45
	75
	95
	150

	Minimum monthly spend (per service)
	$41

($45)
	$68

($75)
	$86

($95)
	$136

($150)

	Flagfall
	14c

(15c)
	14c

(15c)
	14c

(15c)
	14c

(15c)

	Calls to Optus mobiles (national)(
	4c

(4.4c)
	4c

(4.4c)
	4c

(4.4c)
	4c

(4.4c)

	Calls to non-Optus Mobile (national) (#
	18c

(20c)
	17c

(19c)
	16c

(18c)
	15c

(17c)

	Calls to landline (national) (
	18c

(20c)
	17c

(19c)
	16c

(18c)
	15c

(17c)

	‘yes’ Business Fleet - Day
	$0 for first 5 minutes, 7am - 7pm, 7 days

	Minimum term
	24 months
	24 months
	24 months
	24 months

	Business Bonus Credit 
	$254.55

($280)
	$363.64

($400)
	$404.54

($445)
	$545.45

($600)

	Cancellation Charge per service 
	$350.00

($385)
	$445.45

($490)
	$486.36 

($535)
	$627.27

($690)


Note:  All rates are per 30 seconds unless otherwise noted.

The rates above exclude calls to special services and Satellite. 

TABLE 2

Optus FleetExtra Plans


	Rate Plan
	45
	75
	95
	150

	Minimum monthly spend (per service)
	$41

($45)
	$68

($75)
	$86

($95)
	$136

($150)

	Flagfall
	14c

(15c)
	14c

(15c)
	14c

(15c)
	14c

(15c)

	Calls to Optus mobiles (national)(
	4c

(4.4c)
	4c

(4.4c)
	4c

(4.4c)
	4c

(4.4c)

	Calls to non-Optus Mobile (national) (#
	18c

(20c)
	17c

(19c)
	16c

(18c)
	15c

(17c)

	Calls to landline (national) (
	18c

(20c)
	17c

(19c)
	16c

(18c)
	15c

(17c)

	‘yes’ Business Fleet - Day
	$0 for first 5 minutes, 7am - 7pm, 7 days

	Minimum term
	24 months
	24 months
	24 months
	24 months

	Cancellation Charge per service 
	$350.00

($385)
	$445.45

($490)
	$486.36 

($535)
	$627.27

($690)


Note:  All rates are per 30 seconds unless otherwise noted.

The rates above exclude calls to special services and Satellite. 

What happens if you cancel or switch early or you are disconnected?

If you select the FleetExtra Plan and you cancel your Optus Mobile Digital service or your service is disconnected for any reason or you switch carriers within 24 months (“Termination”), you will be required to pay the remaining amount owing on your phone, if any, plus the following: for Termination between months 0 -12; $500 for the FleetExtra $45 Plan, $630 for the FleetExtra $75 Plan, $700 for the FleetExtra $95 Plan and $1300 for the FleetExtra $150 Plan (“Initial Termination Fee”), and for Terminations between months 13-24 an amount in accordance with the following calculation: for months 13-15, 80% of the Initial Termination Fee, for months 16-18, 60% of the Initial Termination Fee, for months 19- 21, 40% of the Initial Termination Fee, for months 22-24, 20% of the Initial Termination Fee.
What happens at the end of the term?

You will remain on your chosen FleetExtra Plan at the end of your contract term on a month to month basis.  If the FleetExtra is no longer available, we may connect your service to any other current pricing plan that is reasonably comparable or require you to move to any other current plan.  We will tell you before this happens.

Changes to your plan

Change of ownership is permitted during the contract period providing the new applicant meets Optus credit assessment criteria and both the current and new owner agree to the conditions on the Optus Change of Ownership form.  Customers changing account ownership will not be eligible for Plan Scan.

66 Optus Government Plan

The Optus Government Plan is only available under special offers to customers Optus classifies as government customers. 

The following conditions apply to all customers connecting to the Optus Government Plan, unless specified otherwise:

(i) Customers agree to remain connected to the Optus Government Plan for a Minimum Term as specified below, up to 5 years, or such other term as the parties agree (Minimum Term):

(ii) Calls are charged at the rates set out in the table below;

(iii) Customers are entitled to a discount reward as set out below based on the customer's monthly spend per Optus Access Card (Discount Reward);

(iv) If the customer's connection to the Optus Government Plan is cancelled for any reason prior to expiry of the Minimum Term, the customer must pay to Optus on cancellation the amount specified in the table below;

(v) If the customer ceases to be an approved Government department, the customer may be transferred to another plan at Optus' discretion, or may be allowed to remain on this Plan with the additional discounts and other benefits removed.

Note: Customers on the Optus Government Plan are ineligible for the 'yes' AnyPhone, 'yes' Weekend and 'yes' Time promotions. 

	Charge Type
	Optus Government Plan

	Monthly Access Fee
	$0.00

	Call Charges (per 30 seconds)

Peak and Off-Peak

   Local & National Long Distance Calls

   Calls to Optus Network and Other         Mobiles
	$0.16  ($0.176)

$0.16  ($0.176)

	Minimum Term
	Month-to-month, 12, 18 or 24 months

	Cancellation Charge for each Optus Access Card
	$0 on Month-to-Month Minimum Term
	$60.00 ($66.00) on 12 month Minimum Term
	$120.00 ($132.00) on 18 month Minimum Term
	$150.00 ($165.00)

on 24 month Minimum Term

	Discount Reward*
	Monthly Spend per Optus Access Card
	Discount Reward

	
	$0.00 to $34.99 ($38.49)
	0%

	
	$35.00 ($38.50) to $54.99 ($60.49)
	6%

	
	$55.00 ($60.50) to $69.99 ($76.99)
	12%

	
	Over $70.00 ($77.00)
	18%


* Please note: 

(a)
Discount Reward is calculated on the monthly spend per Optus Access Card and cannot be accumulated beyond the month in which the entitlement arises;

(b)
Standard Call exclusions apply for the Discount Reward (see paragraph 6 of Table A). 

67 Optus Government BYO Plan

The Optus Government BYO Plan is only available under special offers to customers Optus classifies as Government customers. 

The following conditions apply to all customers connecting to the Optus Government BYO Plan, unless specified otherwise:

(i) Optus Government BYO Plans only require a month-to-month connection;

(ii) All Optus Government BYO Plans include a monthly commitment which is charged regardless of usage each month;

(iii) Calls are charged at the rates set out in the table below;

(iv) If the government body ceases to be an approved government department, the customer may be transferred to another plan at Optus' discretion, or may be allowed to remain on this plan with the additional discounts and other benefits removed. 

Note:  Customers on the Optus Government BYO Plan are ineligible for the 'yes' AnyPhone, 'yes' Weekend and 'yes' Time promotions. 

	Charge Type
	Optus Government BYO Plan

	Monthly Access Fee
	$10.00  ($11.00)

	Call Charges (per 30 seconds)
	

	Peak and Off-Peak
	

	Local & National Long Distance
	$0.20  ($0.22)

	To Optus Network & Other Mobiles
	$0.20  ($0.22)


68 Optus Government DET Plan

The Optus Government DET Plan is only available under special offers to customers Optus classifies as government customers. 

The following conditions apply to all customers connecting to the Optus Government Plan, unless specified otherwise:

(i) Customers agree to remain connected to the Optus Government Plan for a Minimum Term as specified below, up to 3 years, or such other term as the parties agree (Minimum Term):

(ii) Calls are charged at the rates set out in the table below;

(iii) If the customer's connection to the Optus Government DET Plan is cancelled for any reason prior to expiry of the Minimum Term, the customer must pay to Optus on cancellation the amount specified in the table below;

(iv) If the customer ceases to be an approved Government department, the customer may be transferred to another plan at Optus' discretion, or may be allowed to remain on this Plan with the additional discounts and other benefits removed.

Note: Customers on the Optus Government Plan are ineligible for the 'yes' AnyPhone, 'yes' Weekend and 'yes' Time promotions. 

	Charge Type
	Optus Government DET Plan - Tier 1
	Optus Government DET Plan - Tier 2

	Monthly Access Fee
	$25.00 ($27.50)
	$21.40 ($22.50)

	Call Charges (per 30 seconds)

Peak and Off-Peak

   Local & National Long Distance Calls

   Calls to Optus Network and Other         Mobiles
	$0.11  ($0.121)

$0.11  ($0.121)
	$0.14  ($0.154)

$0.14  ($0.154)

	Minimum Term
	24 months
	24 months

	Cancellation Charge for each Optus Access Card
	$100 ($110)

on 24 month Minimum Term
	$100 ($110)

on 24 month Minimum Term


69 Optus Government Mobile Plan

The Optus Government Mobile Plan is only available under a special offer to an Optus approved government entity ("Customer").  The following conditions apply to Customers connecting to the Optus Government Mobile Plan, unless specified otherwise:

(a) the Optus Government Mobile Plan is SIM-only, unless otherwise specified in a promotion; 

(b) the Customer agrees to remain connected to the Optus Government Mobile Plan for a Minimum Term as specified in the table below or such other term as the parties agree up to a maximum period of 5 years; 

(c) the Optus Government Mobile Plan may include a minimum monthly commitment or monthly access fee that is charged regardless of usage each month as specified in the table below; 

(d) the Optus Government Mobile Plan may include an initial charge per call ("Initial Charge") as specified in the table below; 

(e) if the Customer ceases to be an Optus approved government entity, or the agreement between the Customer and Optus is cancelled, terminated or varied, for any reason, the Customer may be transferred to another plan at Optus' discretion, or may be allowed to remain on this plan with the additional discounts and other benefits removed; 

(f) calls are charged at the rates set out in the table below; and

(g) the special offer expires on 30 September 2004.

Note: Customers on the Optus Government Mobile Plan are ineligible for the 'yes' AnyPhone, 'yes' Weekend and 'yes' Time promotions. 

	Charge Type
	Optus Government Mobile  Plan 

	Minimum Monthly Commitment / Monthly Access Fee
	$0.00  ($0.00)

	Call Charges (per 30 seconds)

Peak & Off-Peak:

Local & National Long Distance

To Optus Network & Other Mobiles
	$0.10  ($0.11)

$0.10  ($0.11)

	Initial Charge (call connection charge)
	$0.00  ($0.00)

	Minimum Term
	12 months

	Cancellation Charge for each Optus Access Card
	$60.00  ($66.00)


70 Optus Liberty Plan

The Optus Liberty Plans are only available to customers Optus classifies as associates of approved companies.  

The following special conditions apply to customers connecting to an Optus Liberty Plan unless specified otherwise: 

(a)
customers must connect to one of the Optus Liberty Plans set out in Table 1 below for a Minimum Term of 18 months, up to a term of 24 months, or such other term as the parties agree (Minimum Term); 

(b)
customers are charged for calls from individual services in accordance with the rates for their chosen Plan set out in Table 1 below;

(c) customers are charged for value added services in accordance with the rates set out in paragraph 9 of Table A (Optus Mobile Digital Service);

(d)
each month the customer must pay the minimum monthly access fee (‘Minimum Monthly Commitment’) for their Plan as set out in Table 1 below regardless of the actual call charges incurred;

(e)
customers receive call credits to the value of the Minimum Monthly Commitment (‘Included Call Credits’).  Customers will not be charged for calls made in any one month until the value of those calls exceed the amount of Included Call Credits.  Included Call Credits that are not used in the month in which they are provided expire at the end of that month;

(f)
a customer may connect a maximum of two (2) Individual Services to an Optus Liberty Plan.  Any additional Services connected to an Optus Liberty Plan may be transferred to another plan at Optus’ discretion;

(g)
the Customer must pay its account by direct debit.  If the Customer fails to pay via direct debit (ie attempts to, but fails) the Customer must pay to Optus the dishonor fee specified in the Standard Agreement (as varied from time to time);

(h) where Optus, by way of a Special, varies the Minimum Monthly Commitment the Cancellation Fee in respect of the individual service is not affected;

(i)
a Special may specify a variation to the Cancellation Fee that applies if the customer’s connection to the Liberty Plan is cancelled for any reason prior to the expiry of the Minimum Term;

(j)
at Optus’ discretion if the customer ceases to be an associate of the approved company, the customer may be transferred to another plan or may remain on their Plan but with any additional discounts and other benefits removed; and

(k)
at Optus’ discretion if the company ceases to be an approved company the customer may be transferred to another plan or may remain on their chosen Plan but with the additional discounts and other benefits removed.

The Optus Liberty 28 & 44 Plan is only for customers who already have a handset.

Table 1

	Mobile Plan Details

	Rate Plan
	Liberty 28

(SIM Only)


	Liberty 44

(SIM Only)
	Liberty 66


	Liberty 88
	Liberty 132

	Monthly access fee
	$25.45 

($28)
	$40

($44)
	$60

($66)
	$80

($88)
	$120

($132)

	Monthly included call credits*
	$25.45

($28)
	$40

($44)
	$60

($66)
	$80

($88)
	$120 

 ($132)

	Calls to local and long distance within Australia
	16c

(17.6c)
	13c

(14.3c)
	15c

(16.5c)
	13c

(14.3c)
	12c

(13.2c)

	Calls to Optus Mobiles within Australia
	13c 

(14.3c)
	11c

(12.1c)
	12c

(13.2c)
	10c

(11c)
	9c

(9.9c)

	Calls to other mobiles within Australia
	16c

(17.6c)
	13c

(14.3c)
	15c

(16.5c)
	13c

(14.3c)
	12 c

(13.2c)

	Minimum term
	18 months
	18 months
	24 months
	24 months
	24 months

	Cancellation fee
	$100 

($110)
	$100 

($110)
	$381.82

($420)
	$472.73

($520)
	$545.45

($600)


All calls are billed in increments of 30 seconds or part thereof.  Rates in brackets are GST inclusive.

*Please note: Standard call exclusions as set out in paragraph 6 of Table A (Optus Mobile Digital Service) under the standard form of agreement applies.

Bonus  credit

On the Optus Liberty 66, 88 and 132 if customers do not receive mobile hardware when connecting with a minimum 24-month term they may be eligible for a bonus credit on their mobile tax invoice/account.  This credit is not redeemable for cash or refundable at account closure.  The bonus will be paid within three months of account activation.  The bonus is only payable once to a customer in any 24-month period.  The following table indicates the value of the credit based on the Optus Liberty Plan the customer connects to. 

	
	Liberty 66


	Liberty 88


	Liberty 132

	Bonus credit
	$280

($308)
	$370

($407)
	$440

($484)


Rates in brackets are GST inclusive.

71 Optus OneFleet Plans

Incorporating the Optus OneFleet Plans (25,40,60,80,120) and Optus OneFleet BYO Plans 25,40,60,80,120) 

71.1 The Optus OneFleet Plans are only available under special offers to customers Optus classifies as business customers. To be eligible, customers must show a prior total minimum monthly call spend of $750 across the customer’s currently connected fleet of mobile phones.  If the customer ceases to have a minimum monthly call spend of $750 across the fleet of mobile phones, the customer may be transferred to another plan at Optus' discretion.  Customers must also have a fleet of at least 30 mobile phones (Optus Access Cards) in their account. If the customer ceases to have a fleet of 30 Optus Access Cards connected to the customer’s account, the customer may be transferred to another plan at Optus' discretion.

71.2 Customers who connect to an Optus OneFleet Plan agree to connect to either: 

(i) specific plans of their choice from the Optus OneFleet suite of plans set out in Table 1 below; or 

(ii) specific plans of their choice from the Optus OneFleet BYO suite of plans set out in Table 2 below 

based in each case on an agreed average minimum monthly call spend per user across all Optus Access Cards connected to the customer's account.  Calls are charged at the rates set out in Table 1 or Table 2 depending which Optus OneFleet Plan the Optus Access Card is connected to.

71.3 The following special conditions apply to all customers connecting to all Optus OneFleet Plans, unless specified otherwise:

(i) 
Customers agree to sign up to the appropriate Optus OneFleet Plan or OneFleet BYO Plan for a minimum of 12 months, up to a term of 5 years, or such other term as the parties agree (Minimum Term);

(ii)
If the customer's connection to the relevant Plan is cancelled for any reason prior to expiry of the Minimum Term, the customer must pay to Optus on cancellation the amount specified in Table 1 or 2 as appropriate for the applicable Minimum Term; 

(iii)
If the company ceases to be an approved company the customer may be transferred to another plan at Optus' discretion, or may be allowed to remain on this plan with the additional discounts and other benefits removed; 

(iv)
Some special promotions may vary the minimum call spend requirement or discounts available, and variation will not be taken into account when determining the cancellation charge; 

(v)
yes ‘OneFleet’ Call Rate. The ‘yes’ OneFleet call rate applies to customers on the Optus OneFleet plans for calls from an Optus Mobile phone connected to one of the Optus OneFleet plans to another customer on an Optus OneFleet plan on the same customer account number mobile phone on any Australian mobile network, excluding satellite phones.  Calls must be made and received within Australia. Unless agreed otherwise, calls are charged at 10c (11c including GST) for five minutes.  Thereafter standard call charges apply, refer to the pricing table.  Promotion available until 31 December 2005, unless withdrawn earlier.

(vi) 
Each month the customer will pay the monthly access fees for all Optus Access Cards connected to a Optus OneFleet Plan or Optus OneFleet BYO Plan on the customer’s account, regardless of the actual call charges incurred.

(vii)
There will be a component of included calls upon payment of the monthly access fee as specified in Tables 1 & 2 below. International Roaming is included in the monthly included calls;
(viii)
The customer will not be charged for calls made in any one month on a per call basis per user until the value of those calls exceeds the value of the included call component of that user’s chosen plan. 

TABLE 1

Optus OneFleet Plans

	Rate Plan
	25
	40
	60
	80
	120

	Minimum monthly spend (per service, aggregated)
	$25

($27.50)
	$40

($44)
	$60

($66)
	$80

($88)
	$120

($132)

	Flagfall
	10c

(11c)
	10c

(11c)
	10c

(11c)
	10c

(11c)
	10c

(11c)

	Calls to Optus mobiles (national)(
	9c

(9.9c)
	9c

(9.9c)
	9c

(9.9c)
	8c

(8.8c)
	7c

(7.7c)

	Calls to non-Optus Mobile (national) (#
	14c

(15.4c)
	13c

(14.3c)
	12c

(13.2c)
	11c

(12.1c)
	10c

(11c)

	Calls to landline (national) (
	14c

(15.4c)
	13c

(14.3c)
	12c

(13.2c)
	11c

(12.1c)
	10c

(11c)

	‘yes’ OneFleet(
	10c (11c) for 5 minutes

	Minimum term
	18 or 24 months
	18 or 24 months
	18 or 24 months
	18 or 24 months
	18 or 24 months

	Cancellation Charge for each Optus Access Card on 18 month term
	$227.27

($250)
	$254.55

($280)
	$318.18

($350)
	$381.82 ($420)
	$509.09

($560)

	Cancellation Charge for each Optus Access Card on 24 month term
	$309.09

($340)
	$354.55

($390)
	$463.64

($510)
	$545.45 

($600)
	$645.45

($710)


Note:  All rates are per 30 seconds unless otherwise noted.

The rates above exclude calls to special services and Satellite.  

( Billed per second

( No flagfall applies and calls billed per second after five minutes. 

.

If a different minimum monthly access fee is agreed with the customer, the monthly charge will be adjusted accordingly. The standard call exclusions (see paragraph 6 of Table A) apply to the monthly included calls.

TABLE 2

Optus OneFleet BYO Plans

	Rate Plan
	25
	40
	60
	80
	120

	Minimum monthly spend (per service, aggregated)
	$25

($27.50)
	$40

($44)
	$60

($66)
	$80

($88)
	$120

($132)

	Flagfall
	10c

(11c)
	10c

(11c)
	10c

(11c)
	10c

(11c)
	10c

(11c)

	Calls to Optus mobile (national) (
	8c

(8.8c)
	8c

(8.8c)
	8c

(8.8c)
	7c

(7.7c)
	7c

(7.7c)

	Calls to non-Optus Mobile (national) (#
	11c

(12.1c)
	10c

(11c)
	9c

(9.9c)
	9c

(9.9c)
	8c

(8.8c)

	Calls to landline (national) (
	11c

(12.1c)
	10c

(11c)
	9c

(9.9c)
	9c

(9.9c)
	8c

(8.8c)

	‘yes’ OneFleet(
	10c (11c) for 5 minutes

	Minimum term
	12 months
	12 months
	12 months
	12 months
	12 months

	Cancellation Charge for each Optus Access Card on 12 month term
	$100

($110)
	$100

($110)
	$100

($110)
	$100

($110)
	$100

($110)


Note: All rates are per 30 seconds unless noted

The rates above exclude calls to special services and Satellite.

( Billed per second

( No flagfall applies and calls billed per second after five minutes.

If a different minimum monthly access fee is agreed with the customer, the monthly charge will be adjusted accordingly. The standard call exclusions (see paragraph 6 of Table A) apply to the monthly included calls.

72 Optus OneFleet Plus Plan

72.1 The Optus OneFleet Plus Plan is only available under special offers to customers Optus classifies as business customers. To be eligible, customers must have a fleet of at least 25 mobile phones (Optus Access Cards) in their account. If the customer ceases to have a fleet of 25 Optus Access Cards connected to the customer’s account, the customer may be transferred to another plan at Optus' discretion.

72.2 Customers agree to connect to the Optus OneFleet Plus plan set out in Table 1 below based on an agreed average minimum monthly call spend per user across all Optus Access Cards connected to the customer's account.  Calls are charged at the rates set out in Table 1.

72.3 The following special conditions apply to all customers connecting to the Optus OneFleet Plus Plan, unless specified otherwise:

(a) Customers agree to sign up to the Optus OneFleet Plus Plan for a minimum of 12 months (Committed Term).  

(b) If the customer's connection to the Optus OneFleet Plus Plan is cancelled for any reason prior to expiry of the Committed Term, the customer must pay to Optus on cancellation the amount specified in your Application. 

(c) In the event that you port out more than 50% of your fleet of Optus Mobile Services prior to the end of the Committed Term, Optus may charge you a fleet cancellation fee (Fleet Cancellation Fee) which is 50% of the Company’s average total spend as calculated by the Company’s three most recent invoices multiplied by the number of months remaining in the Committed Term. Further, if you cancel within the first three months of the Service Start Date, Optus may use your minimum spend amount to calculate the Fleet Cancellation Fee. The Fleet Cancellation Fee may be applied in addition to a Cancellation Fee for an Individual Service. 

(d) If the company ceases to be an approved company the customer may be transferred to another plan at Optus' discretion, or may be allowed to remain on this plan with the additional discounts and other benefits removed.
(e) Some special promotions may vary the minimum call spend requirement or discounts available, and variation will not be taken into account when determining the cancellation charge. 

(f) yes ‘OneFleet’ Call Rate. The ‘yes’ OneFleet call rate applies to customers on the Optus OneFleet Plus plan for calls from an Optus Mobile phone to another customer on the Optus OneFleet Plus Plan on the same customer account number. The ‘yes’ OneFleet call rate only applies to calls made and received within Australia. Unless agreed otherwise, calls are charged at 10c (11c including GST) for five minutes.  Thereafter standard call charges apply, refer to the pricing table.  Promotion available until 31 May 2010, unless withdrawn earlier.

(g) Each month the customer will pay the monthly access fees for all Optus Access Cards connected to a Optus OneFleet Plus Plan on the customer’s account, regardless of the actual call charges incurred.

(h) There will be a component of included calls upon payment of the monthly access fee as specified in Table 1 below. International Roaming is included in the monthly included calls.
(i) The customer will not be charged for calls made in any one month on a per call basis per user until the value of those calls exceeds the value of the included call component of that user’s chosen plan. 

TABLE 1

Optus OneFleet Plus Plans

	Rate Plan
	OneFleet Plus 

	Minimum monthly spend (per service, aggregated)
	$20.00

($22.00)

	Flagfall
	$0.10

($0.11)

	Calls to Optus mobile (national) ^
	$0.12

($0.132)

	Calls to non-Optus Mobile (national) ^#
	$0.12

($0.132)

	Calls to landline (national) ^
	$0.12

($0.132)

	Yes OneFleet +
	$0.10 ($0.11) for 5 mins

	Minimum term
	12 months

	Standard National SMS
	$0.20

($0.22)

	Standard National MMS
	$0.55

($0.605)

	Voicemail Deposit
	$0.05

($0.055)

	Voicemail Retrieval Peak 
	$0.15

($.165)

	Voicemail Retrieval OffPeak
	$0.10

($0.11)

	Bolt On Voicemail Pack (monthly, per service)*
	$7.00

($7.70)

	Bolt On SMS Pack (monthly, per service) #
	$7.00

($7.70)


Note:  All rates are per 30 seconds unless otherwise noted.

The rates above exclude calls to special services, Thuraya Satellite and Satellite.  

( Billed per second

( No flagfall applies and calls billed per second after five minutes. 

* If the customer chooses the Bolt On Voicemail Pack, the Voicemail Deposit, Voicemail Retrieval Peak and Voicemail Retrieval OffPeak charges listed in Table 1 will not apply.  Instead, the customer will pay the Bolt On Voicemail Pack fee every month for each Optus Access Card connected to an Optus OneFleet Plus Plan on the customer’s account for unlimited Voicemail diversion and retrieval.  The Bolt On Voicemail Pack must be taken across the customer's entire fleet and is subject to the Optus Mobile Fair Go™ policy.

#  If the customer chooses the Bolt On SMS Pack, the SMS charges listed in Table 1 will not apply. Instead, the customer will pay the Bolt On SMS Pack fee every month for each Optus Access Card connected to an Optus OneFleet Plus Plan on the customer’s account for unlimited standard national SMS. Standard national SMS excludes Premium SMS, International SMS, International Roaming and Diversion. The Bolt On SMS Pack must be taken across the customer's entire fleet and is subject to the Optus Mobile Fair Go™ policy. 
If a different minimum monthly access fee is agreed with the customer, the monthly charge will be adjusted accordingly. The standard call exclusions (see paragraph 6 of Table A) apply to the monthly included calls.

73 Optus Paramount Plans

The Optus Paramount Plans are a suite of pricing plans, which are only available under special offers to full time or part time employees of an Optus approved corporate or government entity ("Customer").  The following conditions apply to Customers connecting to an Optus Paramount Plan 66, 88, 132 or Optus Paramount Plan 28 SIM only or 44 SIM only, unless specified otherwise:
(a) Optus Paramount Plan 28 SIM only and Optus Paramount Plan 44 SIM only are SIM only plans with a 18 month Committed Term for customers who bring their own mobile device to connect to the Service.  No discounted hardware package is available in connection with these plans. 

(b) Purchases of mobile phones in connection with the offer are available to Optus Paramount Plan 66, 88, and 132 with a 24 month Committed Term. Customers may only choose selected phone packages offered at Optus’ discretion from time to time at the listed prices. 

(c) Customers may only connect a total of two (2) mobile services to the Optus Paramount Plan 66, 88, 132 or the Optus Paramount Plan 28 SIM only or 44 SIM only.  For example, customers may connect one service to an Optus Paramount Plan 66, 88 or 132 and their second service to an Optus Paramount Plan 28 SIM Only or 44 SIM Only, or customers may connect both services to an Optus Paramount Plan 66, 88, 132. Any additional phones or services connected to the Optus Paramount Plan 66, 88 or 132 Plan or Optus Paramount 28 SIM Only or 44 SIM Only may be transferred to another plan at Optus' discretion.  In addition and where applicable, Customers may only purchase two (2) mobile handsets per Customer unless otherwise specified in a promotion.

(d) All charges incurred under the Optus Paramount Plan 66, 88 or 132 and Optus Paramount Plan 28 SIM Only or 44 SIM Only must be billed to an account in the name of the Customer.

(e) Customers connecting to Optus Paramount Plan 66, 88 or 132 or to Optus Paramount Plan 28 SIM Only or 44 SIM Only under a special promotion agree to connect, in the case of the Optus Paramount Plan 66, 88 or 132, for a 24 Month Minimum Term or such other term as the parties agree (Minimum Term) and, in the case of the Optus Paramount Plan 28 SIM Only or 44 SIM Only, for a 18 Month Minimum Term or such other term as the parties agree (Minimum Term).

(f) If the Customer’s connection to the relevant Optus Paramount Plan 66, 88 or 132 or Optus Paramount Plan 28 SIM Only or 44 SIM Only is cancelled prior to expiry of the Minimum Term, the Customer must pay to Optus a cancellation fee in the amount set out in the table below for the applicable Minimum Term. 

(g) The Optus Paramount Plan 66, 88 and 132 and Optus Paramount Plan 28 SIM Only and 44 SIM Only include a minimum monthly access fee that is charged regardless of usage each month and include a component of included call credits as specified in the table below.

(h) If the Customer ceases to be employed by the approved corporate or government entity, the Customer may be transferred to another plan at Optus' discretion, or may be allowed to remain on this plan with the additional discounts and other benefits removed.

(i) If the agreement between Optus and the approved corporate or government entity is cancelled, terminated or varied, the Customer may be transferred to another plan at Optus' discretion, or may be allowed to remain on this plan with the additional discounts and other benefits removed.

(j) The Customer must pay its account by Direct Debit. If the Customer fails to pay via Direct Debit (ie attempts to, but fails) the Customer must pay to Optus the dishonor fee specified in the Standard Agreement (as varied from time to time).

(k) Some promotions may vary or waive the monthly access fee or the minimum call spend requirement, any variation will not be taken into account when determining the cancellation charge.

(l) Some special promotions may vary the cancellation fee that applies if the customer’s connection to the Optus Paramount Plan 66, 88 or 132 or Optus Paramount Plan 28 SIM Only or 44 SIM Only is cancelled for any reason prior to the expiry of the Minimum Term, as specified in the special promotion.

(m) Calls are charged at the rates set out in the table below.

* Notes for the Table below:  The calls do not include:

(a)
standard call exclusions (see paragraph 6 of Table A); and

(b)
cannot be accumulated beyond the month in which the entitlement accrues.

	Optus Paramount Plan
	Paramount 28 (SIM only)
	Paramount 44  (SIM only)
	Paramount 66
	Paramount 88
	Paramount 132

	Minimum Monthly Access Fee
	$25.45 ($28)
	$40 ($44)
	$60 ($66)
	$80 ($88)
	$120 ($132)

	Monthly Included Call Credits*
	$25.45 ($28)
	$40 ($44)
	$60 ($66)
	$80 ($88)
	$120 ($132)

	Call charges per 30 seconds

	Calls to Optus mobiles within Australia
	11c (12.1c)
	8c (8.8c)
	9c (9.9c)
	8c (8.8c)
	7c (7.7c)

	Calls to non-Optus mobiles within Australia
	14c (15.4c)
	11c (12.1c)
	13c (14.3c)
	12c (13.2c)
	11c (12.1c)

	Local and national long distance within Australia to fixed lines
	14c (15.4c)
	11c (12.1c)
	13c (14.3c)
	12c (13.2c)
	11c (12.1c)

	Committed Term
	18 months
	18 months
	24 months
	24 months
	24 months

	Cancellation Charge
	$100 ($110.00)
	$100 ($110.00)
	$381.82 ($420)
	$472.73

($520)
	$545.45

($600)


All prices in brackets are GST inclusive.

*Some call charges like international roaming and 1900 calls are excluded in the monthly-included call credits.

74 Optus Sovereign Plans

(i) The Optus Sovereign Plans are a suite of pricing plans which are only available under special offers to full time or part time employees of an Optus approved corporate or government entity ("Customer").  The following conditions apply to Customers connecting to an Optus Sovereign Plan 66, 88, 132 or Optus Sovereign Plan 28 SIM Only or 44 SIM Only, unless specified otherwise:

(a) Optus Sovereign Plan 28 SIM Only and Optus Sovereign Plan 44 SIM Only are SIM only plans with an 18 month Committed Term for Customers who bring their own mobile device to connect to the Service.  No discounted hardware package is available in connection with these plans. 

(b) Purchases of mobile phones in connection with the offer are available to Optus Sovereign Plan 66, 88 and 132 with a 24 month Committed Term.  Customers may only choose selected phone packages offered at Optus' discretion from time to time at the listed prices. 

(c) Customers may only connect a total of two (2) mobile services to the Optus Sovereign Plan 66, 88, 132 or the Optus Sovereign Plan 28 SIM Only or 44 SIM Only.  For example, Customers may connect one service to an Optus Sovereign Plan 66, 88 or 132 and their second service to an Optus Sovereign Plan 28 SIM Only or 44 SIM Only, or Customers may connect both services to the Optus Sovereign Plan 66, 88 or 132.  Any additional phones or services connected to the Optus Sovereign Plan 66, 88 or 132 or Optus Sovereign Plan 28 SIM Only or 44 SIM Only may be transferred to another plan at Optus' discretion.  In addition, and where applicable, Customers may only purchase two (2) mobile handsets per Customer, unless otherwise specified in a promotion.  

(d) All charges incurred under the Optus Sovereign Plan 66, 88 or 132 and Optus Sovereign Plan 28 SIM Only or 44 SIM Only must be billed to an account in the name of the Customer. 

(e) Customers connecting to Optus Sovereign Plan 66, 88 or 132 or to Optus Sovereign Plan 28 SIM Only or 44 SIM Only under a special promotion agree to connect, in the case of the Optus Sovereign Plan 66, 88 or 132, for a 24 month Minimum Term or such other term as the parties agree (Minimum Term) and, in the case of the Optus Sovereign Plan 28 SIM Only or 44 SIM Only, for an 18 month Minimum Term or such other term as the parties agree (Minimum Term). 

(f) If the Customer's connection to the relevant Optus Sovereign Plan 66, 88 or 132 or Optus Sovereign Plan 28 SIM Only or 44 SIM Only is cancelled prior to expiry of the Minimum Term, the Customer must pay to Optus a cancellation fee in the amount set out in the table below for the applicable Minimum Term. 

(g) The Optus Sovereign Plan 66, 88 and 132 and Optus Sovereign Plan 28 SIM Only and 44 SIM Only include a minimum monthly access fee that is charged regardless of usage each month and include a component of included call credits as specified in the table below. 

(h) If the Customer ceases to be employed by the approved corporate or government entity, the Customer may be transferred to another plan at Optus' discretion, or may be allowed to remain on this plan with the additional discounts and other benefits removed. 

(i) If the agreement between Optus and the approved corporate or government entity is cancelled, terminated or varied, the Customer may be transferred to another plan at Optus' discretion, or may be allowed to remain on this plan with the additional discounts and other benefits removed. 

(j) The Customer must pay its account by Direct Debit.  If  the Customer fails to pay via Direct Debit (i.e. attempts to, but fails), the Customer must pay to Optus the dishonour fee specified in the Standard Agreement (as varied from time to time). 

(k) Some promotions may vary or waive the monthly access fee or the minimum call spend requirement.  Any variation will not be taken into account when determining the cancellation charge.  

(l) Some special promotions may vary the cancellation fee that applies if the Customer's connection to the Optus Sovereign Plan 66, 88 or 132 or Optus Sovereign Plan 28 SIM Only or 44 SIM Only is cancelled for any reason prior to the expiry of the Minimum Term, as specified in the special promotion. 

(m) Calls are charged at the rates set out in the table below.

	(ii) Optus Sovereign Plan
	(iii) Sovereign 28 SIM Only
	(iv) Sovereign 44 SIM Only
	(v) Sovereign 66
	(vi) Sovereign 88
	(vii) Sovereign 132

	(viii) Minimum Monthly Access Fee
	(ix) $25.45 ($28.00)
	(x) $40.00 ($44.00)
	(xi) $60.00 ($66.00)
	(xii) $80.00 ($88.00)
	(xiii) $120.00 ($132.00)

	(xiv) Monthly Included Call Credits*
	(xv) $25.45 ($28.00)
	(xvi) $40.00 ($44.00)
	(xvii) $60.00 ($66.00)
	(xviii) $80.00 ($88.00)
	(xix) $120.00 ($132.00)

	(xx) Call Charges per 30 seconds

	(xxi) Calls to Optus mobiles within Australia
	(xxii) $0.08 ($0.088)
	(xxiii) $0.08 ($0.088)
	(xxiv) $0.09 ($0.099)
	(xxv) $0.08 ($0.088)
	(xxvi) $0.07 ($0.077)

	(xxvii) Calls to non-Optus mobiles within Australia
	(xxviii) $0.11 ($0.121)
	(xxix) $0.10 ($0.11)
	(xxx) $0.12 ($0.132)
	(xxxi) $0.11 ($0.121)
	(xxxii) $0.10 ($0.11)

	(xxxiii) Local & national long distance within Australia to fixed lines
	(xxxiv) $0.11 ($0.121)
	(xxxv) $0.10 ($0.11)
	(xxxvi) $0.12 ($0.132)
	(xxxvii) $0.11 ($0.121)
	(xxxviii) $0.10 ($0.11)

	(xxxix) Minimum Term
	(xl) 18 months
	(xli) 18 months
	(xlii) 24 months
	(xliii) 24 months
	(xliv) 24 months

	(xlv) Cancellation Charge
	(xlvi) $100 ($110)
	(xlvii) $100 ($110)
	(xlviii) $381.82 ($420)
	(xlix) $472.73 ($520)
	(l) $545.45 ($600)


(li) * Note:

(lii) (a) Standard call exclusions apply (see paragraph 6 of Table A); and

(liii) (b) Calls cannot be accumulated beyond the month in which the entitlement accrues. 

75 Plan 75

There are three variations for Plan 75:

(i)
TodayPlan 75;

(ii)
Enterprise 75 Plan; and

(iii)
Digital Advance 75 Plan.

75.1 TodayPlan 75

The TodayPlan 75 includes a component of prepaid calls.

This Plan is only available to customers who connect in association with special promotions offered periodically.  Customers who sign up for the TodayPlan 75 under a special promotion agree:

(a)
to connect to the TodayPlan 75 for a minimum of 12 months or such other term as the parties agree (Minimum Term);

(b)
if the customer's connection to the TodayPlan 75 is cancelled prior to expiry of the  Minimum Term, the customer must pay to Optus on cancellation an additional amount of $400 ($440.00) for each Optus Access Card of the customer that was connected to the Today Plan75 at the date of cancellation. 

	TodayPlan 75

	
	

	Connection Fee
	$65.00 ($71.50)

	Monthly Services Charge
	$75.00 ($82.50)

*Includes up to $50 ($55) worth of monthly call credits 

	Call Charges
	

	   Peak (per 30 seconds) 
	

	Local 
	$0.20 ($0.22)

	National Long Distance 
	$0.30 ($0.33)

	   Off-peak (per 30 seconds)
	

	Local 
	$0.10 ($0.11)

	National Long Distance 
	$0.15 ($0.165)

	
	


*Please Note:  the monthly call credits:

(a)
do not include standard call exclusions (see paragraph 6 of Table A); and

(b)
cannot be accumulated beyond the month in which the entitlement accrues.

75.2 Enterprise 75 Plan

The Enterprise 75 Plan is the same as the TodayPlan 75 except that customers connecting to the Enterprise 75 Plan must have at least 10 and no more than 100 Optus Access Cards per customer connected to any of the Optus Enterprise Plans. A “customer” for this purpose includes the Related Corporations of a customer. Monthly call credits may only be used for voice calls. 

If the number of a customer’s Optus Access Cards connected to the Optus Enterprise Plans:

(a)
drops below 10; or

(b)
exceeds 100,

Optus may, at its discretion, transfer any remaining Optus Access Cards on the Enterprise 75 Plan to the NationalPlan.  The customer must pay to Optus an additional amount of $400 ($440) for each Optus Access Card transferred.

75.3 Digital Advance 75 Plan

The Digital Advance 75 Plan is the same as the TodayPlan 75 except that if the customer’s connection to the Digital Advance 75 Plan is cancelled prior to expiry of the Minimum Term, the customer must pay to Optus on cancellation for each Optus Access Card, an amount calculated by multiplying the monthly service charge for the Digital Advance 75 Plan by the number of months remaining of the Minimum Term as at the date of cancellation.

For customers connecting on or after 1 March 1998 an Upgrade Fee of $50 ($55.00) will apply. 

For customers who connected to the Digital Advance 75 Plan on or after 1 December 1997, the charging periods for Local Calls and National Long Distance Calls are:

Peak:


7am - 8pm Monday Saturday

Off Peak:

All other times

76 Plan 125

There are three variations of Plan 125: 

· TodayPlan 125;

· Enterprise 125 Plan; and 

· Digital Advance 125 Plan.

76.1 TodayPlan 125

The TodayPlan 125 has a component of prepaid calls.

This Plan is only available to customers who connect in association with special promotions offered periodically.  Customers who sign up for the TodayPlan 125 under a special promotion agree:

(a)
to connect to the TodayPlan 125 for a minimum of 12 months or such other term as the parties agree (Minimum Term);

(b)
if the customer's connection to the TodayPlan 125 is cancelled prior to expiry of the Minimum Term, the customer must pay to Optus on cancellation an additional amount of $500 ($550)for each Optus Access Card of the customer that was connected to the TodayPlan 125 at the date of cancellation. 

	TodayPlan 125

	
	

	Connection Fee
	$65.00 ($71.50)

	Monthly Services Charge
	$125.00 ($137.50)

*Includes up to $110 ($121) worth of monthly call credits

	Call Charges
	

	   Peak (per 30 seconds) 
	

	Local 
	$0.20 ($0.22)

	National Long Distance 
	$0.30 ($0.33)

	   Off-peak (per 30 seconds)
	

	Local 
	$0.10 ($0.11)

	National Long Distance 
	$0.15 ($0.165)

	
	


*Please note:  the monthly call credits:

(a)
do not include standard call exclusions (see paragraph 6 of Table A); and

(b)
cannot be accumulated beyond the month in which the entitlement accrues.

76.2 Enterprise 125 Plan

The Enterprise 125 Plan is the same as the TodayPlan 125 except that customers connecting to the Enterprise 125 Plan must have at least 10 and no more than 100 Optus Access Cards per customer connected to any of the Optus Enterprise Plans.  A “customer” for this purpose includes the Related Corporations of a customer. Monthly call credits may only be used for voice calls. 

If the number of a customer’s Optus Access Cards connected to any of the Optus Enterprise Plans: 

(a)
drops below 10; or

(b)
exceeds 100;

Optus may, at its discretion, transfer any remaining Optus Access Cards on the Enterprise 125 Plan to the NationalPlan.  The customer must pay to Optus an additional $500 ($550) for each Optus Access Card transferred. 

76.3 Digital Advance 125 Plan

The Digital Advance 125 Plan is the same as the TodayPlan 125 except:

(a)
that if the customer's connection to the Digital Advance 125 Plan is cancelled prior to expiry of the Minimum Term, the customer must pay to Optus on cancellation, for each Optus Access Card of the customer that was connected to the Digital Advance 125 Plan at the date of cancellation, an amount calculated by multiplying the monthly service charge for the Digital Advance 125 Plan by the number of months remaining of the Minimum Term as at the date of cancellation; and

(b)
the Minimum Term is 24 months, or such other term as the parties agree.

77 Plan 175

There are two variations for Plan 175, TodayPlan 175 and Enterprise 175 Plan.

77.1 TodayPlan 175

The TodayPlan 175 has a component of prepaid calls. 

This Plan is only available to customers who connect in association with special promotions offered periodically.  Customers who sign up for the TodayPlan 175 under a special promotion agree:

(a)
to connect to the TodayPlan 175 for a minimum of 24 months or such other term as the parties agree (Minimum Term);

(b)
if the customer's connection to the TodayPlan 175 is cancelled prior to expiry of the  Minimum Term, the customer must pay to Optus on cancellation, for each Optus Access Card of the customer that was connected to the TodayPlan 175 at the date of cancellation, an amount calculated by multiplying the monthly service charge for the TodayPlan 175 by the number of months remaining of the Minimum Term as at the date of cancellation. 

	TodayPlan 175

	
	

	Connection Fee
	$65.00 ($71.50)

	Monthly Services Charge
	$175.00 ($192.50)

*Includes up to $175 ($192.50) worth of monthly call credits

	Call Charges
	

	   Peak (per 30 seconds)
	

	Local
	$0.20 ($0.22)

	National Long Distance
	$0.30 ($0.33)

	   Off-peak (per 30 seconds)
	

	Local
	$0.10 ($0.11)

	National Long Distance
	$0.15 ($0.165)




*Please Note:  the monthly call credits:

(a)
do not include standard call exclusions (see paragraph 6 of Table A); and

(b)
cannot be accumulated beyond the month in which the entitlement accrues.

77.2 Enterprise 175 Plan

The Enterprise 175 Plan is the same as the TodayPlan 175 except that customers connecting to the Enterprise 175 Plan must have at least 10 and no more than 100 Optus Access Cards per customer connected to any of the Optus Enterprise Plans.  A customer for this purpose includes the Related Corporations of a customer. Monthly call credits may only be used for voice calls. 

If the number of a customer’s Optus Access Cards connected to the Optus Enterprise Plans: 

(a)
drops below 10; or

(b)
exceeds 100;

Optus may, at its discretion, transfer any remaining Optus Access Cards of the customer on the Enterprise 175 Plan to the NationalPlan.  The customer must pay to Optus, for each Optus Access Card transferred, an amount calculated by multiplying the monthly service charge for the Enterprise 175 Plan by the number of months remaining of the Minimum Term as at the date of cancellation.

78 SMS MO On-Net Plan

In this SMS MO ON-Net Plan:

Grace Period means the period specified in the Application as such during which the Minimum SMS Spend does not apply. 

Minimum On-Net Percentage means the percentage of SMSMO traffic per Optus Access Card that must be On-Net for the Committed Period, specified in the Application.

Minimum SMS Spend means the minimum spend specified in the Application (for the sake of certainty, the Minimum SMS Spend is not a minimum spend required for each Optus Access Card, but is the aggregate minimum spend calculated by reference to the total number of Optus Access Cards supplied to you).

Off-Net means SMSMO traffic using (entirely or in part) any telecommunications network other than the Optus Mobile Digital Network.

On-Net means SMSMO traffic using only the Optus Mobile Digital Network.

If, in any month (except during the Grace Period) you incur Service Charges less than the Minimum SMS Spend, then you must pay the Minimum SMS Spend to Optus. 

If, in any month, less than the Minimum On-Net Percentage of the SMSMO traffic on your Service account has been On-Net, you will be charged and are obliged to pay the Off-Net rate for all SMSMO traffic on your Service account that month.

The Service Charges apply for the Minimum Term, after which Optus may amend the Service Charges at any time upon 30 days notice. 

If in any two consecutive months during the Minimum Term (but not within the Grace Period) you incur Service Charges less than the Minimum SMS Spend then Optus may amend the Service Charges upon 30 days notice.

If you terminate this Agreement during the Minimum Term for any Service (other than for Optus’ breach), you must pay to Optus the amount of any Minimum SMS Spend for the period between the date of termination and the end of any Minimum Term.

For the sake of certainty, the Service Charges under this SMS MO Plan do not apply to other Optus Short Message Service products including (without limitation) SMS Gateway, SMS Broadcast, Fleetpage, International SMS, SMSMT services (for example, Info2u) and SMS MO services with higher advertised prices (Other Services). Optus has no obligation to supply the Other Services to you unless agreed in writing with you.

79 VIDEO and VIDEO Advance Plans 

Incorporating the P800 Video 99 Plan and the 3650 Video 99 Plan
The Video and Video Advance Plans (Video / Video Advance Plans) are a suite of pricing plans only available under special offers.  The following conditions apply to all Plan options unless specified otherwise:

(a)
Customers agree to remain connected to the relevant Plan for a minimum term as specified below, or such other as the parties agree (Minimum Term); and

(c) if the Customer's connection to the relevant Plan is cancelled prior to the expiry of the Minimum Term, or connection is not maintained continuously for the Minimum Term, the customer must pay to Optus on cancellation the remaining amount owing on their handset, plus the relevant cancellation charge specified below or other amount as the parties agree.

Video / Video Advance Plans include a component of included calls upon payment of the Monthly Service Charge, as specified in the table below.  Any unused included calls in one month are rolled over to the two following months if still unused, e.g. included call credits accumulated in April can be carried over into May and June if unused, but not into July.

Customers connecting to the Video / Video Advance Plans receive MMS Video News and MMS Video Movie trailers and reviews (MMS Video Service), as MMS messages for no additional MMS charges for the duration of their Minimum Term.

To activate the MMS Video Services, customers must register for ‘yes’ info or request the MMS Video Service by message from ‘yes’ info mobile data.  Standard mobile data usage charges apply.  Optus Fair Go Policy applies to use of the MMS Video service (See Appendix W).

1. P800 Video / P800 Video Advance 99 Plan includes up to $55.00 of included call credits each month and the MMS Video Services for the duration of the Minimum Term.

2.
3650 Video / P800 Video Advance 99 Plan includes up to $70.00 of included call credits each month and the MMS Video Services for the duration of the Minimum Term.

Customers must demonstrate they have spent a minimum of $99 on their mobile (access fee and call charges only), in any one month within the last three months, if connecting to the Video / Video Advance 99 Plans.

Under the Optus Advantage, once a month you have the flexibility to change between current selected rate plans, or between the options within the Video/ Video Advance 99 Plans at Optus’ discretion for the remaining term of your contract, without having to change your number. A fee may apply if moving to a plan with a lower access fee.  The included MMS Video Services may not be available if you move to another plan.

The Video/Video Advance Plans include an initial charge per call (call connection charge), as specified in the table below, for Local and National calls and calls to mobiles.  So the charge for calls made on the Video / Video Advance Plans is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the 'yes' Time and ‘yes' AnyPhone special promotions.

Unless specified otherwise, the charging periods for Local calls and National Long Distance calls for the Video / Video Advance Plans are:


Peak:

7am - 8pm Monday to Saturday


Off-Peak:
All other times

Unless specified otherwise, the charging periods for calls to Mobiles for the Video / Video Advance Plans are:


Peak:

7am - 7pm Monday to Saturday


Off-Peak:
All other times

	Charge Type 
	P800 Video/ P800 Video Advance 99
	3650 Video/ 3650 Video Advance 99

	Monthly Service Charge^
	$90.00 ($99.00)
	$90.00 ($99.00)

	Call Credits included in the Monthly Service Charge #
	$50.00 ($55.00)
	$63.64 ($70.00)

	Call Charges (per 30 seconds)
Peak Local, National Long Distance, Optus Network Mobiles* and Other Mobiles
	$0.19 ($0.209)
	$0.19 ($0.209)

	Off Peak Local, National Long Distance, Optus Network Mobiles* and Other Mobiles
	$0.19 ($0.209)
	$0.19 ($0.209)

	Initial Charge (call connection charge)
	$0.17 ($0.187)
	$0.17 ($0.187)

	Minimum Term
	24 months
	24 months

	Cancellation Charge for each Optus Access Card 
	$999.99  ($1099.00)
	$999.99  ($1099.00)


Please note:

^ Your Call Advance 24 month Plans include one month's free service charge, which is applied to the customer's account within two months of activation of the service. 

* Customers have a choice between either the 'yes' Time or the 'yes' AnyPhone promotion.  ‘yes’ Time is available to eligible plan customers who select the 'yes' Time promotion.   ‘yes’ AnyPhone is available to eligible plan customers who select the ‘yes’ AnyPhone promotion.

#The following conditions apply to the included call component of all Video/ Video Advance Plan options:

· Unused included call credits in any one month will expire at the end of three months and are not refundable, even at account closure

· Call credits exclude some call types such as International roaming, Directory Assistance, Group SMS, 1900 and 0055 calls (see paragraph 6 of Table A).  

80 VIP 15 / VIP 15 BYO

The VIP 15 plans belong to a suite of VIP pricing plans available to selected Optus customers only.  These customers must meet Optus' eligibility criteria.  The pricing of the VIP 15 plans is specified in the Pricing Plan tables and below. 

· The VIP 15 BYO plans require a month to month connection. 

· The VIP 15 plan allows customers to select monthly handset repayments over 24 months on selected handsets.  The minimum total cost of the VIP 15 plan over 24 months is $360 plus the cost of the handset, if any. 

Customers connecting to the VIP 15 BYO / VIP 15 plans receive the 'yes' Time call option. For information on 'yes' Time, see Paragraph 7.2 of the Standard Pricing Table - Table A. 

The 'yes' Weekend call option is not available on the VIP 15 BYO / VIP 15 plans. 

Termination

If customers choose the VIP 15 plan and cancel their Optus Mobile Digital service, or their service is disconnected for any reason, or they switch carriers, within 24 months ("Termination"), the customer will be required to pay the remaining amount owing on their phone, if any. 

Change of ownership is permitted during the 24 month contract period, providing the new applicant meets Optus credit assessment criteria and both the current and new owners agree to the conditions on the Optus Change of Ownership form.  Customers changing account ownership will not be eligible for Plan Scan. 

Included Calls

Included call credits on the VIP 15 BYO / VIP 15 plans may be used for voice calls only. 

Included call credits and voice call caps exclude some call types, including: VoiceMail retrieval and diversion, SMS, Group SMS, MMS, Optus Zoo, Mobile Data, International Roaming, Directory Assistance, 1900 and 0055 calls.  These call types are charged at standard rates. 

Unused included call credits expire each month and are not refundable, even at account closure. 

	
	VIP 15 BYO / VIP 15

	Monthly Service Charge
	$13.63  ($15.00)

	Included Voice Call Credits
	$13.63  ($15.00)

	$99 Cap - voice call spend between $99 - $150*
	Voice calls $0.00

	Voice Call Charges (per 30 seconds)
	25c

	Initial Charge (call connection charge)
	25c

	Minimum Term**
	24 months


*  The VIP 15 BYO / VIP 15 plans include a voice call cap of $99 for voice calls valued at between $99 and $150.  If the customer spends more than $150 per month on voice calls, standard voice call rates apply. 

**  VIP 15 BYO plans are month to month plans and do not have a Minimum Term. 

81 VIP 99 BYO / Advance VIP 99

The VIP 99 BYO / Advance VIP 99 plans are a suite of exclusive pricing plans allowing selected customers only to select one bonus call option specified in the Pricing Plan tables and below.  

· The VIP 99 BYO plans require a month to month connection. 

· The Advance VIP 99 plans require a 24 month connection. 

Customers connecting to the Day, Night or Weekend versions of the VIP 99 BYO / Advance VIP 99 plans will automatically receive 'yes' Time rates, and in addition may select one of the following call options:

· 30for10 Day

· 30for10 Night

· 30for10 Weekend

Note: Customers connecting to the standard version of the VIP 99 BYO / Advance VIP 99 plan are not eligible to receive the above calling options, or the 'yes' Time rates. 

If the customer does not select a call option, or the customer's call option selection is not recorded, they will receive the 30for10 Night option.  30for10 call options are valid until 30 June 2004, unless withdrawn earlier.  Call options are available for voice calls only and exclude some voice call types, including Directory Assistance, Voicemail retrieval and diversion, 1900, 1800, 1300 and 0055 calls.  Optus reserves the right to withhold the call option promotion from any customer using it in a manner deemed unreasonable or excessive as per the Mobile Optus Fair Go™ Policy (see Appendix W).  The customer may change their call option no more than once each billing period. 

Unless otherwise stated, all charges referred to below include GST. 

· 30for10 Day

Available to customers who select the 30for10 Day option.  30for10 Day customers will not receive the 30for10 Night or 30for10 Weekend options.  Only applies to calls: made and received within Australia; and made between 7am and 8pm every day.  Applies to calls made by Optus Mobile Digital customers to any fixed line phone.  Customers pay 30c for the first 10 minutes per call, after which standard mobile rates of your eligible plan apply.

· 30for10 Night

Available to customers who select the 30for10 Night option.  30for10 Night customers will not receive the 30for10 Day or 30for10 Weekend options.  Only applies to calls: made and received within Australia; and made between 8pm and 7am every day.  Applies to calls made by Optus Mobile Digital customers to any mobile connected to an Australian mobile network or to any fixed line phone.  Customers pay 30c for the first 10 minutes per call, after which standard mobile rates of your eligible plan apply.

· 30for10 Weekend

Available to customers who select the 30for10 Weekend option.  30for10 Weekend customers will not receive 30for10 Night or 30for10 Day options.  Only applies to calls made and received within Australia, and made between midnight Friday to midnight Sunday.  Applies to calls made by Optus Mobile Digital customers to any mobile connected to an Australian mobile network or to any fixed line phone.  Customers pay 30c for the first 10 minutes per call, after which standard mobile rates of your eligible plan apply.

· ‘yes’ Time

For information on 'yes' Time, see Paragraph 7.2 of the Standard Pricing Table - Table A. 

Termination

If customers choose the Advance VIP 99 plan and they cancel their Optus Mobile Digital service or their service is disconnected for any reason or they switch carriers within 24 months ("Termination"), the customer will be required to pay the remaining amount owing on their phone, if any, plus the following:  for Termination between months 1-12: $735.00 ("Initial Termination Fee"), and for Terminations between months 13-24 an amount in accordance with the following calculation: for months 13-15, 80% of the Initial Termination Fee, for months 16-18, 60% of the Initial Termination Fee, for months 19-21, 40% of the Initial Termination Fee, for months 22-24, 20% of the Initial Termination Fee. 

	
	Advance VIP 99

	Initial Termination Fee
	$735.00

	Month 13-15
	$588.00

	Month 16-18
	$441.00

	Month 19-21
	$294.00

	Month 22-24
	$147.00


Included Calls

Included call credits on any VIP 99 BYO / Advance VIP 99 plan may be used for voice calls, Voicemail diversion and retrieval calls and SMS.  Included call credits exclude some call types such as international roaming, Directory Assistance, Group SMS, 1900 and 0055 calls.  Unused included call credits in any one month expire at the end of three months and are not refundable, even at account closure. 

Fees and call credits

The VIP 99 BYO / Advance VIP 99 Plans include up to $200 of included call credits each month, with a monthly access fee of $99.  The VIP 99 BYO / Advance VIP 99 plans with the Day, Night or Weekend call options include up to $99 of included call credits each month with a monthly access fee of $99.  Minimum total cost of the Advance VIP 99 plans over 24 months is $2376 plus the cost of the handset, if any. 

	RATES
	VIP 99 BYO / Advance VIP 99
	VIP 99 Day BYO / Advance VIP 99 Day
	VIP 99 Night BYO / Advance VIP 99 Night
	VIP 99 Weekend BYO / Advance VIP 99 Weekend

	Monthly Service Charge
	$90.00

($99.00)
	$90.00

($99.00)
	$90.00

($99.00)
	$90.00

($99.00)

	Included Call Credits on 24 month contracts
	$181.81

($200.00)
	$90.00

($99.00)
	$90.00

($99.00)
	$90.00

($99.00)

	Call charges (per 30 seconds)
	$0.13

($0.15)
	$0.13

($0.15)
	$0.13

($0.15)
	$0.13

($0.15)

	Initial Charge (call connection charge)
	$0.22

($0.242)
	$0.22

($0.242)
	$0.22

($0.242)
	$0.22

($0.242)

	Minimum Term** 

24 month plans - only applicable to Advance versions
	24 months
	24 months
	24 months
	24 months


** BYO Plans are month to month, and do not have a Minimum Term.

The VIP 99 BYO / Advance VIP 99 suite of plans include an initial charge per call (call connection or flagfall charge), as specified in the above table, for all calls made.  The charge for calls made is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the 30for10 and 'yes' Time promotional call options.  

82 VIP 99 Voice / VIP 99 Voice BYO

The VIP 99 Voice plans belong to a suite of VIP pricing plans available to selected Optus customers only.  These customers must meet Optus' eligibility criteria.  The pricing of the VIP 99 Voice plans is specified in the Pricing Plan tables and below. 

· The VIP 99 Voice BYO plans require a month to month connection. 

· The VIP 99 Voice plan allows customers to select monthly handset repayments over 24 months on selected handsets.  The minimum total cost of the VIP 99 Voice plan over 24 months is $2376 plus the cost of the handset, if any. 

Customers connecting to the VIP 99 Voice BYO / VIP 99 Voice plans are not eligible for special call options such as 'yes' Time, 'yes' Weekend, 'yes' Rollover or 30for10.

Termination

If customers choose the VIP 99 Voice plan and cancel their Optus Mobile Digital service, or their service is disconnected for any reason, or they switch carriers, within 24 months ("Termination"), the customer will be required to pay the remaining amount owing on their phone, if any. 

Change of ownership is permitted during the 24 month contract period, providing the new applicant meets Optus credit assessment criteria and both the current and new owners agree to the conditions on the Optus Change of Ownership form.  Customers changing account ownership will not be eligible for Plan Scan. 

Included Calls

Included call credits on the VIP 99 Voice BYO / VIP 99 Voice plans may be used for voice calls only. 

Included call credits exclude some call types, including: VoiceMail retrieval and diversion, SMS, Group SMS, MMS, Optus Zoo, Mobile Data, International Roaming, Directory Assistance, 1900 and 0055 calls.  These call types are charged at standard rates. 

Unused included call credits expire each month and are not refundable, even at account closure.

	
	VIP 99 Voice BYO / VIP 99 Voice

	Monthly Service Charge
	$90.00  ($99.00)

	Included Voice Call Credits
	$181.81  ($200.00)

	Call Charges* (per 30 seconds)
	15c

	Initial Charge (call connection charge)
	25c

	Minimum Term**
	24 months


*  Voice calls beyond $200 will be charged at the standard rate of $0.25 per 30 seconds, plus the call connection charge of $0.25.   

**  VIP 99 Voice BYO plans are month to month plans and do not have a Minimum Term.

83 ‘yes’ Business 0 Plan

The ‘yes’Business 0 Plan includes an initial charge per call (call connection fee), as specified in the table below, for local and national calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the ‘yes’ Time special promotions or the ‘yes’ Business call rate.

The ‘yes’Business 0 Plan is only available under special offers.  The following conditions apply to customers connecting to ‘yes’Business Plans unless specified otherwise :

(a)
customers agree to remain connected to the Plan for a Minimum Term of 24 months or such other term as the parties agree (Minimum Term);

(b)
if the customer’s connection to the Plan is cancelled prior to the expiry of the Minimum Term, the customer must pay to Optus on cancellation an amount of $400 or other amount as the parties agree.

Unless specified otherwise, the charging periods are:

Peak : 

7am – 7pm Monday to Friday

Off Peak : 
All other times

Note:  The 'yes' Business call rate applies to customers on the ‘yes’ Business 0 Plan.  Calls, commencing between 8am and 6pm Monday to Friday, from a mobile phone connected to the ‘yes’ Business 0 Plan to another Optus mobile phone will be charged $0.17 ($0.187) for the first 5 minutes or part thereof of the call.  If the call is longer than 5 minutes the customer will be charged $0.17 ($0.187) for the first 5 minutes plus the rate specified in the Plan for the remainder of the call.

Note:  Customers on the ‘yes’Business 0 Plan are ineligible for the ‘yes’ Weekend promotion.

	‘yes’ Business 0 Plan

	Monthly Service Charge
	NA

	Call Charges (per 30 seconds)
Peak and Off Peak
Local & National Long Distance
To Optus Network Mobiles*
To Other Mobiles 
	$0.17 ($0.187)

“

“

	Initial Charge (call connection charge)
	$0.15 ($0.165)


*   Please Note:  ‘yes’ Time applies. 

84 'yes'Business $79 Cap Plans

(i) The 'yes'Business $79 Cap Plan belongs to a suite of exclusive capped rate pricing plans available under special offers to new and selected existing Optus customers only.  The pricing of the 'yes'Business $79 Cap Plan is specified in the Pricing Tables and below. 

(ii) Eligibility

The 'yes'Business $79 Cap Plan is available under special offers to: 

· New connections to the Optus Mobile Digital service (excludes Optus Service Providers’ customers); and

· Existing Optus Mobile Digital Customers: Existing credit-approved Optus mobile consumer customers can switch their rate plan to the 'yes'Business $79 Cap Plan at Optus' discretion, providing their current contract is complete or is due to expire within the next 3 months. The yes'Business $79 Cap Plan is not available to all other existing customers currently on a fixed term contract.
(iii) Plan Details

· The 'yes'Business $79 Cap Plan requires a month to month or a 24 month connection.

· The 'yes'Business $79 Cap Plan allows customers to select monthly handset repayments over 12 or 24 months on selected handsets.

If the customer selects to pay the cost of their handset by the monthly handset repayment option and they cancel their Optus Mobile Digital Service or it is disconnected for any reason, or they switch carriers within this payment period, the customer will be required to pay the remaining amount owing on their handset (if any).

(iv) Termination

If the customer selects the 'yes'Business $79 Cap 24 month Plan and they cancel their Optus Mobile Digital service or their service is disconnected for any reason or they switch carriers within 24 months (“Termination”), the customer will be required to pay the remaining amount owing on their handset, if any, plus the following: for Termination between months 1-12; $595 for the 'yes'Business $79 Cap 24 month Plan, (“Initial Termination Fee”), and for Terminations between months 13-24 an amount in accordance with the following calculation: for months 13-15, 80% of the Initial Termination Fee, for months 16-18, 60% of the Initial Termination Fee, for months 19- 21, 40% of the Initial Termination Fee, for months 22-24, 20% of the Initial Termination Fee.  The minimum total cost for the 'yes'Business $79 Cap 24 month plan is $600, plus the cost of their handset, if any. 

Pricing 

The 'yes'Business $79 Cap Plan has a minimum monthly spend of $25. Customers will be charged this minimum spend even if they do not make $25 worth of calls each month. The Minimum monthly spend can be made up of voice calls, SMS and MMS.  It excludes some call types such as International Roaming, Directory Assistance, Group SMS and 1900 calls.

The 'yes'Business $79 Cap Plan includes an initial charge per call (call connection or flagfall charge), as specified in the below table, for all calls made.  So the charge for calls made is the initial charge plus the relevant rate multiplied by the duration of the call. 

Unless otherwise stated, all charges referred to below include GST. 

	(v) 
	(vi) 'yes'Business $79 Cap Plan

	(vii) Minimum monthly charge
	(viii) $22.73 ($25.00)

	(ix) Voice and Text spend between $79 and $500
	(x) Voice calls and Standard Text Messages $0.00

	(xi) Voice call charges (per 30 seconds)
	(xii) $0.272 ($0.30)

	(xiii) Text Charges 
	(xiv) $0.227 ($0.25)

	(xv) Initial Charge (Call Connection Charge)
	(xvi) $0.227 ($0.25)


$79 Cap

Customers choosing the 'yes'Business $79 Cap Plan will receive the $79 Text and Talk cap.  For the Text and Talk cap offer, the customer pays the first $79 worth of voice calls and text messages each billing period, after which voice calls and text messages are free up to a maximum of $500 per billing period.  If the customer exceeds $500 worth of voice calls and text messages in any billing period, standard call and text rates of your plan will apply.   The Text and Talk Cap excludes some services, including international roaming, international voice calls, international, premium and Third Party SMS, MMS, International MMS, 1300, 1900 and other services.  Use of these services may be charged to the customer on their bill up to 2 months after services are used. Unused Cap does not rollover into following month.
Plan changes

Change of ownership is permitted during the contract period providing the new applicant meets Optus credit assessment criteria and both the current and new owner agree to the conditions on the Optus Change of Ownership form.  Customers changing account ownership will not be eligible for Plan Scan.

85 'yes'Business $179 Cap Plan

(i) The 'yes'Business $179 Cap Plan belongs to a suite of exclusive capped rate pricing plans available under special offers to new and selected existing Optus customers only.  The pricing of the 'yes'Business $179 Cap Plan is specified in the Pricing Tables and below. 

(ii) Eligibility

The 'yes'Business $179 Cap is available under special offers to: 

· New connections to the Optus Mobile Digital service (excludes Optus Service Providers’ customers); and

· Existing Optus Mobile Digital Customers: Existing credit-approved Optus mobile consumer customers can switch their rate plan to the 'yes'Business $179 Cap plans at Optus' discretion, providing their current contract is complete or is due to expire within the next 3 months. The 'yes' Business $179 Cap plan is not available to all other existing customers currently on a fixed term contract.
(iii) Plan Details

· The Optus 'yes'Business $179 Cap Plan requires a month to month or a 24 month connection.

· The Optus 'yes'Business $179 Cap Plan allows customers to select monthly handset repayments over 12 or 24 months on selected handsets.

If the customer selects to pay the cost of their handset by the monthly handset repayment option and they cancel their Optus Mobile Digital Service or it is disconnected for any reason, or they switch carriers within this payment period, the customer will be required to pay the remaining amount owing on their handset (if any).

(iv) Termination

If the customer selects the 'yes'Business $179 Cap 24 month Plan and they cancel their Optus Mobile Digital service or their service is disconnected for any reason or they switch carriers within 24 months (“Termination”), the customer will be required to pay the remaining amount owing on their phone, if any, plus the following: for Termination between months 1-12; $695 for the 'yes'Business $179 Cap 24 month Plan, (“Initial Termination Fee”), and for Terminations between months 13-24 an amount in accordance with the following calculation: for months 13-15, 80% of the Initial Termination Fee, for months 16-18, 60% of the Initial Termination Fee, for months 19- 21, 40% of the Initial Termination Fee, for months 22-24, 20% of the Initial Termination Fee.  The minimum total cost for the 'yes'Business $179 Cap 24 month plan is $600, plus the cost of their handset (if any). 

Pricing 

The 'yes'Business $179 Cap Plan has a minimum monthly spend of $25. Customers will be charged this minimum spend even if they do not make $25 worth of calls each month. The Minimum monthly spend can be made up of voice calls, SMS and MMS.  It excludes some call types such as International Roaming, Directory Assistance, Group SMS and 1900 calls.

The 'yes'Business $179 Cap Plan includes an initial charge per call (call connection or flagfall charge), as specified in the below table, for all calls made.  So the charge for calls made is the initial charge plus the relevant rate multiplied by the duration of the call. 
Unless otherwise stated, all charges referred to below include GST. 

	(v) 
	(vi) 'yes'Business $179 Cap Plan

	(vii) Minimum monthly charge
	(viii) $22.73 ($25.00)

	(ix) Voice and Text spend between $79 and $500
	(x) Voice calls and Standard Text Messages $0.00

	(xi) Voice call charges (per 30 seconds)
	(xii) $0.272 ($0.30)

	(xiii) Text Charges
	(xiv) $0.227 ($0.25)

	(xv) Initial Charge (Call Connection Charge)
	(xvi) $0.227 ($0.25)


$179 Cap

Customer choosing the 'yes'Business $179 Cap Plan will receive the $179 Text and Talk cap.  For the Text and Talk cap offer, the customer pays the first $179 worth of voice calls and text messages each billing period, after which voice calls and text messages are free up to a maximum of $500 per billing period.  If the customer exceeded $1200 worth of voice calls and text messages in any billing period, standard call and text rates of your plan will apply.   The Text and Talk Cap excludes some services, including international roaming, international voice calls, international, premium and Third Party SMS, MMS, International MMS, 1300, 1900 and other services.  Use of these services may be charged to the customer on their bill up to 2 months after services, are used. Unused Cap does not rollover into following month.
Plan changes

Change of ownership is permitted during the contract period providing the new applicant meets Optus credit assessment criteria and both the current and new owner agree to the conditions on the Optus Change of Ownership form.  Customers changing account ownership will not be eligible for Plan Scan.

86 'yes' Business O10 Plan

The 'yes' Business O10 Plan is only available under special offers to customers Optus classifies as business customers.  The following conditions apply to customers connecting to the 'yes' Business O10 Plan, unless specified otherwise:

(a) only customers currently connected to an Orange business mobile may connect to a 'yes' Business O10 Plan;

(b) customers who transfer to another plan from the 'yes' Business O10 Plan will be unable to reconnect to this Plan.

Unless specified otherwise, the charging periods for all calls on the 'yes' Business O10 Plan are:


Peak:

7am - 7pm Monday to Saturday


Off-Peak:
All other times

Note: Customers on the 'yes' Business O10 Plan are ineligible for the 'yes' Weekend promotion. 

	Charge Type
	'yes' Business O10 Plan

	Monthly Service Charge
	$9.09  ($10.00)

	Call Charges (per 30 seconds)

Local & National Long Distance, calls to Optus Mobiles*  and calls to non-Optus Mobiles
	$0.20  ($0.22)

	Call Charges (first 5 minutes or part thereof)*

Calls to Optus Mobiles*
	$0.20  ($0.22)*


* Note: Calls to Optus Network Mobiles from phones connected to the 'yes' Business O10 Plan which commence between 8am and 6pm Monday to Friday will be charged $0.20 ($0.22) for the first 5 minutes or part thereof of the call.  If the call is longer than 5 minutes the customer will be charged $0.20 ($0.22) for the first 5 minutes plus the rate specified in the Plan for the remainder of the call.  Standard call exclusions apply (see paragraph 6 of Table A). 

87 ‘yes’ Business & Advance ‘yes’ Business Plans (10, 35, 60, 75, 100, 150, 250)

There are a number of Pricing Plans in the ‘yes’Business Plan suite.  The ‘yes’ Business Plans may also be referred to as the Advance ‘yes’ Business Plans. 

These Plans include a component of included voice calls upon payment of the Monthly Service Charge as specified in the table below.

The ‘yes’Business Plans include an initial charge per call (call connection fee), as specified in the table below, for local and national calls and calls to mobiles.  So the charge for these calls is the initial charge plus the relevant rate multiplied by the duration of the call.  The initial charge is not applicable to calls made under the ‘yes’ Time special promotions or ‘yes’ Business call rate.

The ‘yes’Business Plans are only available under special offers.  The following conditions apply to customers connecting to ‘yes’Business Plans unless specified otherwise :

(a)
customers agree to remain connected to the relevant Plan for a Minimum Term as specified below or such other term as the parties agree (Minimum Term);

(b)
if the customer’s connection to the relevant Plan is cancelled prior to the expiry of the Minimum Term, the customer must pay to Optus on cancellation an amount calculated by multiplying the number of months remaining of the Minimum Term by the Monthly Service charge for the relevant pricing plan or other amount as the parties agree.

Unless specified otherwise, the charging periods for these Plans are:

Peak : 

7am – 7pm Monday to Friday

Off Peak : 
All other times

Note:  The yes’ Business call rate applies to customers on the ‘yes’ Business Plans.  Calls, commencing between 8am and 6pm Monday to Friday, from a mobile phone connected to one of the ‘yes’ Business Plans to another Optus mobile phone will be charged $0.17 ($0.187) for the first 5 minutes or part thereof of the call.  If the call is longer than 5 minutes the customer will be charged $0.17 ($0.187) for the first 5 minutes plus the rate specified in the relevant Plan for the remainder of the call.

Note:  Customers on the ‘yes’Business Plans are ineligible for the ‘yes’ Weekend promotion.

	‘yes’ Business & Advance ‘yes’ Business Plans

	Charge Type 
	‘yes’ Business 10 Plan
	‘yes’ Business  35 Plan
	‘yes’ Business 60 Plan
	‘yes’ Business 75 Plan
	‘yes’ Business 100 Plan
	‘yes’ Business 150 Plan
	‘yes’ Business 250 Plan

	Monthly Service Charge
	$10 ($11)
	$35 ($38.50)
	$60 ($66)
	$75 ($82.50)
	$100 ($110)
	$150 ($165)
	$250 ($275)

	Call Charges (per 30 seconds)
Peak and Off Peak
Local & National Long Distance
To Optus Network Mobiles*
To Other Mobiles 
	$0.17 ($0.187)

“

“
	$0.17 ($0.187)

“

“
	$0.17 ($0.187)

“

“
	$0.17 ($0.187)

“

“
	$0.17 ($0.187)

“

“
	$0.17 ($0.187)

“

“
	$0.17 ($0.187)

“

“

	Initial Charge (call connection charge)
	$0.15 ($0.165)
	$0.15 ($0.165)
	$0.15 ($0.165)
	$0.15 ($0.165)
	$0.15 ($0.165)
	$0.15 ($0.165)
	$0.15 ($0.165)

	Calls Included in the monthly service charge**
	$10 ($11)
	$35 ($38.50)
	$60 ($66)
	$75 ($82.50)
	$100 9$110)
	$150 ($165)
	$250 ($275)

	Minimum Term
	NA
	24 months
	24 months
	24 months
	24 months
	24 months
	24 months


*   Please Note:  ‘yes’ Time applies. 

**   Please Note:  Included calls do not include: 

(a)
standard call exclusions (see paragraph 6 of Table A) eg. international roaming calls and 1900 calls;

(b)
cannot be accumulated beyond the month in which the entitlement accrues. 

88 ‘‘yes’ Business Data Plan

‘yes’Business Data Plan applies to the purchase of the Circuit Switched Data Value Added Service. (Circuit Switched Data is no longer available from 1 August 2017.)
To be eligible to connect to the ‘yes’ Business Data Plan customers must be connected to, and remain connected to, a Pricing Plan, as specified in the special promotion, allowing voice transmission.  If the customer does not remain connected to a specified Pricing Plan Optus may, at its discretion, transfer the customer to the DataPlan.

Data calls will be itemised separately on a customer's normal account.

Customers on the ‘yes’ Business Data Plan will receive a special rate for WAP CSD calls as specified below ie. they will not be charged the rate for WAP CSD calls detailed in section 9 of Table A.  The special rates specified below will not be available to new customers from 24 August 2001.  

	‘yes’ Business Data Plan
(closed to new customers from 24 August 2001)

	Connection Fee
	$0.00

	Monthly Services Charge
	$0.00

	Data Call Charges (per 30 seconds)
	$0.17 ($0.187)

	WAP CSD Charge (per 30 seconds)
	$0.17 ($0.187)


Customer connecting to the ‘yes’ Business Data Plan from 23 August 2001 will receive a special rate for WAP CSD calls as specified below: 

	‘yes’ Business Data Plan 
(for connections from 23 August 2001)

	Connection Fee
	$0.00

	Monthly Services Charge
	$0.00

	Data Call Charges (per 30 seconds)
	$0.17 ($0.187)

	WAP CSD Charge
(per 30 seconds)
	

	
Peak
	$0.15 ($0.165)

	
Off Peak
	$0.15 ($0.165)

	
Weekend (7pm Friday until 7am Monday EST)
	$0.05 ($0.055)

	
Flag Fall
	$0.15 ($0.165)


89  yes’ Business Rollover & Advance ‘yes’ Business Rollover Plans (10, 35, 60, 75, 100, 150, 250)

The ‘yes’ Business Rollover & Advance ‘yes’ Business Rollover Plans are the same as the ‘yes’ Business & Advance ‘yes’ Business Plans above except that any unused included voice calls can be carried over into the subsequent month eg. included calls accumulated in April can be carried over into May if unused but not into June.

Note:  the ‘yes’ Business Rollover & Advance ‘yes’ Business Rollover Plans will not be available for new connections after 27 October 2001.

90 ‘yes’ Cap Plans (incorporating ‘yes’ $79 CAP plan) (Business Plans)

The ‘yes’ Cap Plans are only available under special offers to customers Optus classifies as business customers.

90.1 The following special conditions apply to all customers connecting to the ‘yes’ Cap Plan, unless specified otherwise:

(a) If you are an existing customer you may only transfer to the ‘yes’ Cap Plan with our approval and if your current agreement for the service is a non-fixed length agreement.
(b) Customers agree to sign up to the ‘yes’ Cap Plan for a minimum of 24 months (Minimum Term).  

(c) If the customer's connection to the ‘yes’ Cap Plan is cancelled for any reason prior to expiry of the Minimum Term, the customer must pay to Optus on cancellation the amount specified in Table 2 for the applicable Minimum Term. 

(d) If the company ceases to be an approved company the customer may be transferred to another plan at Optus' discretion, or may be allowed to remain on this plan with the additional discounts and other benefits removed.

(e) Each month the customer will pay the monthly access fees for all Optus Access Cards connected to a ‘yes’ Cap Plan on the customer’s account, regardless of the actual call charges incurred.

(f) Under the ‘yes’ Cap Plans, a cap applies when the value of eligible calls you make in a month reaches your pricing plan’s cap start.  Once your eligible call spend reaches the cap start, additional eligible calls made in that month are free until the value of your eligible calls reach your pricing plan’s cap limit.  

(g) The ‘cap start’ and ‘cap limit’ for each ‘yes’ Cap Plan are set out in Table 2 below. 

(h) The call types that are ‘eligible calls’ for each ‘yes’ Cap Plan are defined in Table 1 below.  

(i) Each month the customer will pay for any calls that are not eligible calls. 

(j) Each month the customer will pay for eligible calls made beyond the cap limit of the ‘yes’ Cap Plan.

(k) Any unused portion of the cap expires at the end of each month.  This means that it does not roll over into following month.
(l) The customer will receive free 5 minute national voice calls to other Optus Mobile services on the same customer account number. Standard call rates of the ‘yes’ Cap Plan apply after the first 5 minutes. 

(m) Under the ‘yes’ Cap Plans, customers may receive the Unlimited SMS Offer and may send unlimited standard national SMS to mobiles within Australia.

(n) The Unlimited SMS offer excludes International SMS and MMS, National MMS, Premium SMS and Instant Messaging (IM).

(o) Optus Fair Go™ Policy applies. please refer to Appendix W.

Table 1 – Eligible Calls for the ‘yes’ Cap Plans

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	National Video Calls
	Yes

	International Voice Calls
	No 

	International Video Calls
	No

	National Standard SMS
	Yes

	International SMS
	Yes

	National MMS
	Yes

	International MMS
	No

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	No

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	Yes

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No


TABLE 2 – Charges and Cap Amounts for the ‘yes’ Cap Plans 

	24 Month Plans
	‘yes’ $79 Cap 

	Cap Start
	$79

	Cap Limit
	$550

	Minimum Monthly charge
	$79

	Monthly included Mobile Internet Data
	NIL

	National Voice call charges  (per 30 seconds)
	$0.37

	Flagfall for national voice calls (Call Connection Charge) 
	$0.35

	National SMS Charges (for standard SMS of up to 160 characters)
	$0.25

	Other call charges (for example international calls, calls to mobiles)
	See  Digital Pricing – Table A and Appendix Y (Value Added Service Features) 

	Other conditions 
	Optus Fair Go Policy applies to ‘excessive use’ please refer to Appendix W.

	Minimum Total Cost of the Optus Cap Plan over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$1,896


Cancellation Fee  - ‘yes’ Cap Plan – 24 Month Contract 

	During the first 12 months - Initial cancellation fee
	$715

	Months 13 – 15 (80% of Initial cancellation fee)
	$572

	Months 16 – 18 (60% of the Initial cancellation fee)
	$429

	Months 19 – 21 (40% of the Initial cancellation fee)
	$286

	Months 22 – 24 (20% of the Initial cancellation fee)
	$143


91  ‘yes’ TIMELESS Plans (incorporating ‘yes’ timeless $119 Plan, , ‘yes’ timeless $129 plan) (Business plans)

· The ‘yes’ Timeless Plans are only available under special offers to customers Optus classifies as business customers. 
91.1 The following special conditions apply to all customers connecting to the ‘yes’ Timeless Plans, unless specified otherwise:

(a) If you are an existing customer you may only transfer to the ‘yes’ Timeless Plan with our approval and if your current agreement for the service is a non-fixed length agreement.
(b) Customers agree to sign up to a ‘yes’ Timeless Plan for a minimum of 24 months (Minimum Term).  

(c) If the customer's connection to a ‘yes’ Timeless Plan is cancelled for any reason prior to expiry of the Minimum Term, the customer must pay to Optus on cancellation the amount specified in Table 3 for the applicable Minimum Term. 

(d) If the company ceases to be an approved company the customer may be transferred to another plan at Optus' discretion, or may be allowed to remain on this plan with the additional discounts and other benefits removed.

(e) Each month the customer will pay the monthly access fees for all Optus Access Cards connected to a ‘yes’ Timeless Plan on the customer’s account, regardless of the actual call charges incurred.

(f) Under the ‘yes’ Timeless Plans, customers will receive Unlimited Standard National Voice Calls, Video Calls, SMS and MMS.

(g) The call and message types that are ‘eligible calls’ and ‘eligible messages’ for each ‘yes’ Timeless Plan are defined in Table 1 below.  

(h) Each month the customer will pay for any calls or messages that are not eligible calls or messages. 

(i) Optus Fair Go™ Policy applies. please refer to Appendix W
Table 1 – Eligible Calls and Messages (an ‘eligible call’ is Unlimited in the ‘yes’ Timeless Plan)

	Call Type
	Eligible Call 

	National Voice Calls
	Yes

	National Video Calls
	Yes

	International Voice Calls
	No 

	International Video Calls
	No

	National Standard SMS
	Yes

	International SMS
	No

	National MMS
	Yes

	International MMS
	No

	Voicemail Diversions
	No, except for the ‘yes’ Timeless $129 plan

	Voicemail Deposit and Retrievals
	No, except for the ‘yes’ Timeless $129 plan

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	No

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	No

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No


Table 2 Eligible Data Usage (indicates whether a particular call types is ‘eligible data usage’ which counts towards the data value of your selected ‘yes’ Timeless Plan.) 

	Call Type
	Eligible Call 

	National Voice Calls
	No

	National Video Calls
	No

	International Voice Calls
	No 

	International Video Calls
	No

	National Standard SMS
	No

	International SMS
	No

	National MMS
	No

	International MMS
	No

	Voicemail Diversions
	No

	Voicemail Deposit and Retrievals
	No

	International Roaming and Diversion
	No

	Premium SMS
	No

	Premium Video
	No

	Video Conferencing
	No

	Optus iZoo Browsing
	Yes, up to the monthly included data amount specified in Table 3A 

	Optus iZoo Downloads
	No

	966* Zoo
	No

	Mobile Internet usage
	Yes, up to the monthly included data amount specified in Table 3

	Data Used while Roaming Internationally
	No

	Content Packs (unless specified in promotions)
	No

	Mobile Instant Messaging – IM
	No

	TrueLocal Usage
	No

	Directory Assistance- 1223 
	No

	19XX Numbers
	No

	1800, 13 and 1300 numbers
	No

	124YES(937)
	No

	Insurance
	No

	Handset Payments
	No

	Calls to Satellite
	No

	VOIP services
	No


TABLE 3 – Charges for the ‘yes’ Timeless Plans

	24 Month Plans
	‘yes’ Timeless $119 Plan
	‘yes’ Timeless $129 Plan

	Minimum Monthly charge
	$119
	$129

	Monthly included Mobile Internet Data
	1GB
	2GB

	National Voice call charges  (per 30 seconds)
	NIL
	NIL

	Flagfall for national voice calls (Call Connection Charge) 
	NIL
	NIL

	National Standard SMS Charges (for standard SMS of up to 160 characters)
	NIL
	NIL

	Other call charges (for example international calls, calls to mobiles)
	See  Digital Pricing – Table A and Appendix Y (Value Added Service Features)
	See  Digital Pricing – Table A and Appendix Y (Value Added Service Features)

	Other conditions 
	Optus Fair Go Policy applies to ‘excessive use’ 
	Optus Fair Go Policy applies to ‘excessive use’ 

	Minimum Total Cost of the Optus Cap Plan over a 24 month minimum term (plus the cost of equipment charges for any mobile phone you purchase from us, if any)
	$2,856
	$3,096


Cancellation Fee - ‘yes’ Timeless Plans – 24 Month Contract 
	
	‘yes’ Timeless $119 Plan
	‘yes’ Timeless $129 Plan

	During the first 12 months - Initial cancellation fee
	$760
	$820

	Months 13 – 15 (80% of Initial cancellation fee)
	$608
	$641.60



	Months 16 – 18 (60% of the Initial cancellation fee)
	$456
	$492

	Months 19 – 21 (40% of the Initial cancellation fee)
	$304
	$328

	Months 22 – 24 (20% of the Initial cancellation fee)
	$152
	$164


92 The $85 Professional BlackBerry Bundle

The $85 Professional Blackberry Bundles are only available as a Special (defined in clause 5.3 of the Optus General Terms) to approved Optus Business customers. 

Unless otherwise specified the following special conditions apply to customers connecting to the$85 Professional BlackBerry Bundle.

The $85 Professional BlackBerry Bundle consists of a $0 upfront BlackBerry Playbook 16GB wi-fi on a BlackBerry Playbook 2GB plan, and a $0 upfront Blackberry Bold 9900 device on the $59 Business Access Unlimited Plan over 24 months. You are not entitled to a technology fund when taking up the $85 Professional BlackBerry Bundle.  The minimum total cost of the $85 Professional Blackberry bundle over 24 months is $2,040. 

The BlackBerry Bold 9900 is a Dual band (2100/900MHz) device.  Coverage area is device dependant. Optus 3G dual band is part of the Optus Open Network and refers to our UMTS2100MHz/900MHz coverage. With 3G dual band devices, coverage is available throughout the Optus Open Network in 3G dual band areas, subject to network availability. Optus 3G single band is part of the Optus Open Network and refers to our UMTS2100MHz coverage. Coverage is only available in 3G single band areas of the Optus Open Network with 3G single band devices, subject to network availability. See www.optus.com.au/coverage for details.

The BlackBerry Bold 9900 is not locked to the Optus network.

On your bill, the BlackBerry PlayBook 2GB plan will appear as $49.95 (Inc GST) with a $11.95(Inc GST) credit. The $59 Business Access Unlimited Plan will appear as $59.00 (Inc GST) with a $12.00 (Inc GST) credit. The total credit appearing on your bill will be $23.95 (Inc GST). If you cancel the BlackBerry PlayBook 2GB plan, you will no longer be entitled to receive the credit and your monthly access fee will revert to $59.00 (Inc GST) per month for the $59 Business Access Unlimited Plan. If you cancel the $59 Business Access Unlimited Plan, you will no longer be entitled to receive the credit and your monthly access fee will revert to $49.95(Inc GST ) per month for the BlackBerry PlayBook 2GB Plan.

The discounts will be applied as a monthly credit on the customer’s bill for the contracted period of 24 months.  After 24 consecutive months the discount will no longer be applied and pricing will revert to the undiscounted price of $108.95 (Inc GST) per month.
If only the BlackBerry PlayBook 2GB plan is cancelled within the first 12 months you pay a fixed Cancellation Fee of $1000 (Inc GST) and then a pro rata reduction of that amount as follows: Months 13-15, 80% of the Cancellation Fee, months 16-18, 60% of the Cancellation Fee, months 19-21, 40% of the Cancellation Fee, months 22-24, 20% of the Cancellation Fee. This can be found in Table 1 below.

If only the $59 Business Access Unlimited Plan is cancelled prior to the 24 Months, a cancellation fee will be Incurred. This is calculated as follows: 100% of the monthly access x number of month remaining. This can be found in Table 2 below.

If the $85 Professional BlackBerry Bundle is cancelled prior to the 24 months, a cancellation fee will be Incurred. This is calculated as 100% of the monthly access fee on the $59 Business Access Unlimited plan  x number of month remaining plus a fixed Cancellation Fee of $1000 (Inc GST) (if cancelled within the first 12 months) and then a pro rata reduction of that amount as follows: Months 13-15, 80% of the Cancellation Fee, months 16-18, 60% of the Cancellation Fee, months 19-21, 40% of the Cancellation Fee, months 22-24, 20% of the Cancellation Fee. Cancellation fees are listed in Table 3 below.

All cancellation fees are charged per service. For example if you purchase 200 $85 Professional BlackBerry Bundles, and you cancel in month 13, you will be charged 200 x $1508.00 = $301, 600(Inc GST.) Cancellation fee table is located in Table 3 below.
THE BLACKBERRY PLAYBOOK 2GB PLAN

The BlackBerry PlayBook 2GB plan Includes 2GB data per month for use on your Blackberry PlayBook. This can be used to tether your BlackBerry mobile device to your BlackBerry PlayBook through a blue-tooth connection. Excess data usage will be charged at $0.05 per MB. Any unused data allowance cannot be rolled over. Data Usage will be calculated as a combined total of uploads and downloads measured in Kilobytes (KB). For all purposes 1 Megabyte (MB) = 1,024 Kilobytes (KB).  
Mobile data used when wi-fi enabled devices are connected to the mobile handset using a wifi hotspot feature available on some handsets will utilise the handset data allowance.

BlackBerry PlayBooks tethered to a BlackBerry handset using bluetooth and not Bridge Pairing will be charged for data outside of their unlimited Blackberry Enterprise Server Inclusion.  The data allowance Included in the BlackBerry PlayBook 2GB plan is 2GB. Any excess usage will be charged at $0.05 per MB. 

For the BlackBerry PlayBook 2GB plan, unless you are an Optus Insight Plus user, you will not be able to view your monthly data usage prior to receiving your bill. Optus Business Mobile Broadband Data Plans can only be used as a data plan, and cannot be used to make voice calls. 

When overseas, International Data Roaming usage charges apply (for charges refer to www.optus.com.au/yesinternational). The BlackBerry PlayBook 16GB wi-fi device may be Incompatible with networks in some countries. Please refer to the list of countries Optus supports on www.optus.com.au/yesinternational.

The General Terms in the Optus Mobile Broadband Service Description also applies and can be located at optus.com.au/standardagreements

 THE $59 BUSINESS ACCESS UNLIMTED PLAN 

The $59 Business Access Unlimited plan Includes Unlimited Standard National Voice calls to mobiles & fixed lines within Australia, Standard National SMS and MMS to mobiles, Voicemail retrievals and deposits within Australia, Calls to all 13/1300 numbers and Unlimited BlackBerry Email through the BES Browser. Unlimited BlackBerry Browsing: only applies for email traffic and internet browsing through the BlackBerry Browser and specifically excludes use of the Optus Zoo Browser and International Roaming. Customers must have a BlackBerry or BlackBerry Connect handset to access this service. Unlimited BlackBerry email and browsing is subject to the Optus Mobile Fair Go policy. Unlimited Voicemail: Applies to Voicemail Deposits and Retrievals, and Diversions. Unlimited SMS & MMS Offer: Offer Includes standard SMS and MMS sent and received within Australia. Offer excludes International SMS and MMS, Premium SMS and MMS, Group and Email SMS and MMS. 

Non Eligible Calls (call types not Included within the access fee): International Calls (voice and video), voice roaming and data roaming calls, International SMS and International MMS, Calls to 1800/1900 numbers, Calls to 124 YES, Premium SMS and Premium Video, Premium MMS, Directory assistance – 1223, Calls to satellite numbers, Voice to Text (Spinvox), call forwarding and voicemail diversion. All rates for the Non Eligible calls types are per 30 seconds unless otherwise stated. Optus Mobile Fair Go™ Policy applies. 

All eligible and non eligible call types are listed in table 4 below.

Unless otherwise specified the following special conditions apply to customers connecting to the Business Access Unlimited Plans:

(a) For the $85 Professional Blackberry Bundle, customer can only choose the unlimited email via the Blackberry Enterprise Server
(b) If you are an existing customer you may only transfer your existing plan to the Business Access Unlimited Plan with Optus approval. For existing customers the change from your existing plan to the Business Access Unlimited Plans will occur on the next billing cycle.

(c) You agree to sign up to the Business Access Unlimited Plan for a minimum of 24 or 36 months (Committed Term).  

(d) If your connection to the Business Access Unlimited Plan is cancelled for any reason prior to expiry of the Committed Term, you must pay to Optus the Cancellation Fee specified in Table 2 for the applicable remainder of the Committed Term. 

(e) If you cease to be an approved Optus Business Customer on the $85 Professional BlackBerry Bundle, Optus may transfer you to another plan, or Optus may allow you to remain on the Business Access Unlimited Plan without the additional discounts and other benefits.

(f) Each month you will pay the monthly access fees for all Services on your account connected to the Business Access Unlimited Plan, regardless of the actual call charges Incurred 

(g) The monthly access fees for the first month for Services provided under the Business Access Unlimited Plan will back date to the start of billing cycle and you will be charged the next month’s monthly access fees in advance.  For example, if you have activated a Service on a $59 Business Access Unlimited Plan on the 15th of the month your first bill will Include $59 (as the monthly charge will back date to start of billing cycle)) + $59 (which is the monthly access fee charged in advance).
(h) The types of calls that are ‘Eligible Calls’ for each Business Access Unlimited Plan are defined in Table 4 below.

(i) Each month you will pay standard charges for any calls that are not Eligible Calls. 

(j) Any unused portion of the included value expires at the end of each month.  This means that it does not roll over into following month.
(k) Each month you will pay for any charges Incurred for excess data and calls (excluding eligible calls)
(l) You can move Services up to a higher plan access fee during the Committed Term without any charge. The change will take effect immediately and the rates will be backdated to the start of the current billing cycle. You cannot move down to lower access fee plans at any stage during the Committed Term
(m) These plans are only available for use with mobile handsets approved for use on the Optus Network. Any other devices that that have SIM cards connected to Business Access Unlimited Plans will be blocked.  This Includes but is not limited to :

(i) SIM cards used in equipment such as fixed cellular gateways which is also the same as SIM boxing or fixed cellular terminals;

(ii) SIM cards used for the purposes of call centre functions or other similar functions or similar. 

(iii) SIM resold or wholesaled.

Table 1 - Cancellation Fee - $49.95 BlackBerry PlayBook 2GBPlan – 24 Month

The cancellation fee for the $49.95 BlackBerry PlayBook 2GB Plan is calculated as follows;
	Agreement cancelled within contract term:
	Cancellation fee per service (Ex GST) 
	Cancellation fee per service (Inc GST) 

	During the first 12 months – Initial Cancellation  Fee
	$909.09
	$1000

	Months 13 – 15 (80% of Initial Cancellation fee)
	$727.27
	$800.00

	Months 16 – 18 (60% of the Initial Cancellation fee)
	$545.45
	$600.00

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$363.63
	$400.00

	Months 22 – 24 (20% of the Initial Cancellation fee)
	$181.81
	$200.00


These charges are based on a per service calculation. So if you have 200 services cancelling in Month 13, you will pay $160,000 ($800 x 200) in cancellation fee. 
Table 2 - Cancellation Fee - $59 Business Access Unlimited Plan – 24 Month

The cancellation fee for the $59 Business Access Unlimited plan is calculated as follows;
	Agreement cancelled within contract term:
	 Cancellation fee per service (Inc GST) 
	 Cancellation fee per service  (Excl GST) 

	Month 1
	 $                          1,416.00 
	 $          1,287.27 

	Month 2
	 $                          1,357.00 
	 $          1,233.64 

	Month 3
	 $                          1,298.00 
	 $          1,180.00 

	Month 4
	 $                          1,239.00 
	 $          1,126.36 

	Month 5
	 $                          1,180.00 
	 $          1,072.73 

	Month 6
	 $                          1,121.00 
	 $          1,019.09 

	Month 7
	 $                          1,062.00 
	 $              965.45 

	Month 8
	 $                          1,003.00 
	 $              911.82 

	Month 9
	 $                              944.00 
	 $              858.18 

	Month 10
	 $                              885.00 
	 $              804.55 

	Month 11
	 $                              826.00 
	 $              750.91 

	Month 12
	 $                              767.00 
	 $              697.27 

	Month 13
	 $                              708.00 
	 $              643.64 

	Month 14
	 $                              649.00 
	 $              590.00 

	Month 15
	 $                              590.00 
	 $              536.36 

	Month 16
	 $                              531.00 
	 $              482.73 

	Month 17
	 $                              472.00 
	 $              429.09 

	Month 18
	 $                              413.00 
	 $              375.45 

	Month 19
	 $                              354.00 
	 $              321.82 

	Month 20
	 $                              295.00 
	 $              268.18 

	Month 21
	 $                              236.00 
	 $              214.55 

	Month 22
	 $                              177.00 
	 $              160.91 

	Month 23
	 $                              118.00 
	 $              107.27 

	Month 24
	 $                                59.00 
	 $                53.64 


The Cancellation Fee for the $59 Business Access Unlimited plan is calculated as above: 100% of the monthly access fee x number of months remaining or part thereof or  the Cancellation Fee as detailed in your application form if different to the above. These charges are based on a per service calculation.

Please note that the Optus Mobile Fair Go™ Policy applies to the Optus Business Access Plans. Please refer to Appendix W.

Table 3 - Cancellation Fee - $85 Professional BlackBerry Bundle – 24 Month
	Agreement cancelled within contract term:
	Cancellation fee per service (Inc GST)
	Cancellation Fee per service (ex GST)

	Month 1
	 $ 2,416.00 
	 $  2,196.36 

	Month 2
	 $ 2,357.00 
	 $  2,142.73 

	Month 3
	 $ 2,298.00 
	 $  2,089.09 

	Month 4
	 $ 2,239.00 
	 $  2,035.45 

	Month 5
	 $ 2,180.00 
	 $  1,981.82 

	Month 6
	 $ 2,121.00 
	 $  1,928.18 

	Month 7
	 $ 2,062.00 
	 $  1,874.55 

	Month 8
	 $ 2,003.00 
	 $  1,820.91 

	Month 9
	 $ 1,944.00 
	 $  1,767.27 

	Month 10
	 $ 1,885.00 
	 $  1,713.64 

	Month 11
	 $ 1,826.00 
	 $  1,660.00 

	Month 12
	 $ 1,767.00 
	 $  1,606.36 

	Month 13
	 $ 1,508.00 
	 $  1,370.91 

	Month 14
	 $ 1,449.00 
	 $  1,317.27 

	Month 15
	 $ 1,390.00 
	 $  1,263.64 

	Month 16
	 $ 1,131.00 
	 $  1,028.18 

	Month 17
	 $ 1,072.00 
	 $     974.55 

	Month 18
	 $ 1,013.00 
	 $     920.91 

	Month 19
	 $     754.00 
	 $     685.45 

	Month 20
	 $     695.00 
	 $     631.82 

	Month 21
	 $     636.00 
	 $     578.18 

	Month 22
	 $     377.00 
	 $     342.73 

	Month 23
	 $     318.00 
	 $     289.09 

	Month 24
	 $     259.00 
	 $     235.45 


Table 4 – Eligible Calls & Data and Non Eligible Calls under the Business Access Unlimited Plans

	Eligible Call, message types & data included within the access fee
	Non Eligible Call, message types and data not included within the access fee

	Standard national voice and video calls
	International Calls (voice and video)

	Standard National SMS
	Voice roaming  and data roaming calls

	Voicemail retrieval and deposit
	International SMS and International MMS

	Standard national MMS
	Calls to 1800/1900 numbers

	All 13/1300 numbers
	Calls to 124 YES

	Unlimited Blackberry email via the BES Browser
	Premium SMS and Premium Video

	Email & Internet Data
	Directory assistance - 1223

	 
	Calls to satellite numbers

	 
	Voice to Text (Spinvox)

	 
	Call Forwarding

	 
	Voicemail Diversion


· Refer to Appendix Y - Mobile Value Added Service Features for details in relation to call rates.

TABLE 5 – Charges for the $85 Professional BlackBerry Bundle
	Monthly Access Fee
	$85

	Standard National Voice

Standard National SMS 

National MMS 

Voicemail, retrieval and deposits

All 13/1300 numbers
	Unlimited



	Data Inclusions 
	Unlimited BlackBerry through the BES plus 2GB Mobile Broadband data

	Hardware Inclusions
	-*BlackBerry PlayBook 16GB wi-fi; 

and

-*BlackBerry Bold Touch 9900

	Excess Data (Inc GST)
	$0.10/MB on the $59 Business Access Unlimited plan

$0.05/MB on the $49.95 BlackBerry 2GB Plan

	Minimum Total Cost Over 24 Months
	$2,040


93  THE $75 Professional Mobile Broadband bundle 

The $75 Professional Mobile Broadband Bundle consists of $59 Business Access Unlimited plan as outlined in section (5) above plus a $20 2GB Business Mobile Broadband plan with a $0 upfront Sierra Wireless USB Modem Included, over 24 months. The minimum total cost of the $75 Professional Mobile Broadband Bundle is $1,800 Inc GST over 24 months

On your bill, the $20 2GB Business Mobile Broadband plan will appear as $20.00 (Inc GST) with a $2.00 (Inc GST) credit. The $59 Business Access Unlimited Plan will appear as $59.00 (Inc GST) with a $2.00 (Inc GST) credit. The total credit appearing on your bill will be $4.00 (Inc GST) each month and will be applied over the contracted period of 24 months.    

The discounts will be applied as a monthly credit on the customer’s bill for the contracted period of 24 months.  After 24 consecutive months the discount will no longer be applied and pricing will revert to the undiscounted price of $79( Inc GST) per month.
If you cancel the $75 Professional Mobile Broadband Bundle prior to the end the contract expiry, you will no longer be entitled to receive any credits and must pay any outstanding usage fees in addition to the cancellation fees set out below.  

If the $75 Professional Mobile Broadband Bundle is cancelled prior to the 24 months, a cancellation fee will be incurred. This is calculated as 100% of the monthly access fee on the $59 Business Access Unlimited plan  (without the credit) x number of month remaining plus a fixed Cancellation Fee of $475.00 (Inc GST) (if cancelled within the first 12 months) and then a pro rata reduction of that amount as follows: Months 13-15, 80% of the Cancellation Fee, months 16-18, 60% of the Cancellation Fee, months 19-21, 40% of the Cancellation Fee, months 22-24, 20% of the Cancellation Fee. Detailed cancellation fee charges are specified in Table 2.

If only the 2GB Business Mobile Broadband plan is cancelled within the first 12 months you pay a fixed Cancellation Fee of $475 (Inc GST) and then a pro rata reduction of that amount as follows: Months 13-15, 80% of the Cancellation Fee, months 16-18, 60% of the Cancellation Fee, months 19-21, 40% of the Cancellation Fee, months 22-24, 20% of the Cancellation Fee. This can be found in Table 3 below.

If only the $59 Business Access Unlimited Plan is cancelled prior to the 24 Months, a cancellation fee will be incurred. This is calculated as follows: 100% of the monthly access (Inc GST) x number of month remaining. This can be found in Table 4 below.

The 2GB Business Mobile Broadband plan Includes 2GB data per month for use with the $0 upfront Sierra Wireless USB Modem. Excess data usage will be charged at $0.05 per MB. Any unused data allowance cannot be rolled over. Data Usage will be calculated as a combined total of uploads and downloads measured in Kilobytes (KB). For all purposes 1 Megabyte (MB) = 1,024 Kilobytes (KB).  This data cannot be used for tethering.

For the 2GB Business Mobile Broadband plan, unless you are an Optus Insight Plus user, you will not be able to view your monthly data usage prior to receiving your bill. Optus Business Mobile Broadband Data Plans can only be used as a data plan, and cannot be used to make voice calls. 

The General Mobile Broadband Service Agreement also applies and can be located at optus.com.au/standard agreements

Unless otherwise specified the following special conditions apply to customers connecting to the Business Access Unlimited Plans:

· If you cease to be an approved Optus Business Customer on the $75 Professional Mobile Broadband Bundle, Optus may transfer you to another plan, or Optus may allow you to remain on the Business Access Unlimited Plan without the additional discounts and other benefits.

Table 1: Details for $75 Professional Mobile Broadband Bundles

	Monthly Access Fee
	$75 Inc GST

	Standard National Voice
	Unlimited

	Standard National SMS 
	

	Standard National MMS 
	

	Voicemail deposit and retrieval 
	

	All 13/1300 numbers
	

	Data Inclusions - Blackberry emails / Email & Internet Data
	Unlimited BlackBerry through the BES or  2GB Email & Internet Data

	Mobile Broadband Data Inclusions 
	2GB Mobile Broadband data

	Technology Fund per bundle
	$715 

	 
	 

	Hardware Inclusions
	Sierra Wireless USB Modem

	
	

	Excess Data (Inc GST)
	$0.05/MB on the 2GB Mobile Broadband Plan

 $0.10/MB on the $59 Business Access Unlimited plan

	Minimum Total Cost Over 24 Months
	$1,800


Cancellation Fee charges
Table 2- Cancellation fee - $75 Professional Mobile Broadband Bundle – 24 months

If you cancel the $75 Professional Mobile Broadband Bundle within the 24 months contracted term, the following charges will apply:

	Agreement cancelled within contract term:
	Cancellation Fee per service (ex GST)
	Cancellation fee per service (Inc GST)

	Month 1
	$1718.09
	$1891.00

	Month 2
	$1665.45
	$1832.00

	Month 3
	$1611.82
	$1773.00

	Month 4
	$1558.18
	$1714.00

	Month 5
	$1504.55
	$1655.00

	Month 6
	$1450.91
	$1596.00

	Month 7
	$1397.27
	$1537.00

	Month 8
	$1343.64
	$1478.00

	Month 9
	$1290.00
	$1419.00

	Month 10
	$1236.36
	$1360.00

	Month 11
	$1182.73
	$1301.00

	Month 12
	$1129.09
	$1242.00

	Month 13
	$989.09
	$1088.00

	Month 14
	$935.45
	$1029.00

	Month 15
	$881.82
	$970.00

	Month 16
	$741.82
	$816.00

	Month 17
	$688.18
	$757.00

	Month 18
	$634.55
	$698.00

	Month 19
	$494.55
	$544.00

	Month 20
	$440.91
	$485.00

	Month 21
	$387.27
	$426.00

	Month 22
	$247.27
	$272.00

	Month 23
	$193.64
	$213.00

	Month 24
	$140.00
	$154.00


Table 3 - Cancellation Fee - $20 Mobile Broadband 2GB Plan – 24 Month
If you cancel the $20 Mobile Broadband 2GB plan within the 24 months contract term, the following charges will apply:

	Agreement cancelled within contract term:
	Cancellation fee per service (Ex GST) 
	Cancellation fee per service (Inc GST) 

	During the first 12 months – Initial Cancellation  Fee
	$431.82
	$475.00

	Months 13 – 15 (80% of Initial Cancellation fee)
	$345.46
	$380.00

	Months 16 – 18 (60% of the Initial Cancellation fee)
	$259.10
	$285.00

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$172.73
	$190.00

	Months 22 – 24 (20% of the Initial Cancellation fee)
	$86.37
	$95.00


Table 4 – Cancellation Fee - Business Access Unlimited $59 – 24 months

If you cancel the Business Access Unlimited $59 plan within the 24 months contract term, the following charges will apply:

	Agreement cancelled within contract term:
	 Cancellation fee per service  (Excl GST) 
	 Cancellation fee per service (Inc GST) 

	Month 1
	 $          1,287.27 
	 $                          1,416.00 

	Month 2
	 $          1,233.64 
	 $                          1,357.00 

	Month 3
	 $          1,180.00 
	 $                          1,298.00 

	Month 4
	 $          1,126.36 
	 $                          1,239.00 

	Month 5
	 $          1,072.73 
	 $                          1,180.00 

	Month 6
	 $          1,019.09 
	 $                          1,121.00 

	Month 7
	 $              965.45 
	 $                          1,062.00 

	Month 8
	 $              911.82 
	 $                          1,003.00 

	Month 9
	 $              858.18 
	 $                              944.00 

	Month 10
	 $              804.55 
	 $                              885.00 

	Month 11
	 $              750.91 
	 $                              826.00 

	Month 12
	 $              697.27 
	 $                              767.00 

	Month 13
	 $              643.64 
	 $                              708.00 

	Month 14
	 $              590.00 
	 $                              649.00 

	Month 15
	 $              536.36 
	 $                              590.00 

	Month 16
	 $              482.73 
	 $                              531.00 

	Month 17
	 $              429.09 
	 $                              472.00 

	Month 18
	 $              375.45 
	 $                              413.00 

	Month 19
	 $              321.82 
	 $                              354.00 

	Month 20
	 $              268.18 
	 $                              295.00 

	Month 21
	 $              214.55 
	 $                              236.00 

	Month 22
	 $              160.91 
	 $                              177.00 

	Month 23
	 $              107.27 
	 $                              118.00 

	Month 24
	 $                53.64 
	 $                                59.00 


94 The $99 PROFESSIONAL Mobile Broadband Tablet Bundle 

The $99 Professional Mobile Broadband Tablet bundle consists of $59 Business Access Unlimited plan as outlined above in Section (5) plus a $49.95 2GB Mobile Broadband Tablet plan with a $0 upfront Tablet device Included.  You may select either a Motorola Xoom tablet or a BlackBerry PlayBook 16GB wi-fi tablet with a Huawei Mini wi-fi hotspot.

On your bill, the $49.95 2GB Mobile Broadband Tablet plan will appear as $49.95 (Inc GST) with a $4.95 (Inc GST) credit. The $59 Business Access Unlimited Plan will appear as $59.00 (Inc GST) with a $5.00 (Inc GST) credit. The total credit appearing on your bill will be $9.95 (Inc GST).  The discounts will be applied as a monthly credit on your bill for the contracted period of 24 months..   

After 24 consecutive months you will no longer be entitled to the credits provided and your monthly fee will revert back to $108.95 per month unless you recontract.

If the $99 Professional Mobile Broadband Tablet Bundle is cancelled prior to the 24 months, a cancellation fee will be Incurred. This is calculated as 100% of the monthly access fee on the $59 Business Access Unlimited plan (without the credit)  x number of month remaining plus a fixed Cancellation Fee of $1000.00 (Inc GST) (if cancelled within the first 12 months) and then a pro rata reduction of that amount as follows: Months 13-15, 80% of the Cancellation Fee, months 16-18, 60% of the Cancellation Fee, months 19-21, 40% of the Cancellation Fee, months 22-24, 20% of the Cancellation Fee.  Detailed cancellation charges are specified in Table 2 below.

If only the 2GB Mobile Broadband Tablet plan is cancelled within the first 12 months you pay a fixed Cancellation Fee of $1000 (Inc GST) and then a pro rata reduction of that amount as follows: Months 13-15, 80% of the Cancellation Fee, months 16-18, 60% of the Cancellation Fee, months 19-21, 40% of the Cancellation Fee, months 22-24, 20% of the Cancellation Fee. This is found in Table 3 below.

If only the $59 Business Access Unlimited Plan is cancelled prior to the 24 Months, a cancellation fee will be incurred. This is calculated as follows: 100% of the monthly access (Inc GST) (without the credit) x number of month remaining. This is found in Table 4 below.

The 2GB Mobile Broadband Tablet plan Includes 2GB data per month for use with the device(s) you have selected, either the Motorola Xoom or BlackBerry PlayBook 16GB wi-fi with Huawei Mini wi-fi hotspot. Excess data usage will be charged at $0.05 per MB. Any unused data allowance cannot be rolled over. Data Usage will be calculated as a combined total of uploads and downloads measured in Kilobytes (KB). For all purposes 1 Megabyte (MB) = 1,024 Kilobytes (KB).  

For the 2GB Mobile Broadband with Tablet plan, unless you are an Optus Insight Plus user, you will not be able to view your monthly data usage prior to receiving your bill. Optus Business Mobile Broadband Data Plans can only be used as a data plan, and cannot be used to make voice calls. 

When overseas, International Data Roaming usage charges apply (for charges refer to www.optus.com.au/yesinternational). The Sierra Wireless USB Modem or Tablet device may be Incompatible with networks in some countries. Please refer to the list of countries Optus supports on www.optus.com.au/yesinternational.

The General Mobile Broadband Service Agreement also applies and can be located at optus.com.au/standard agreements

Unless otherwise specified the following special conditions apply to customers connecting to the Business Access Unlimited Plans:

(a) If you cease to be an approved Optus Business Customer on the $99 Professional Mobile Broadband Tablet Bundle, Optus may transfer you to another plan, or Optus may allow you to remain on the Business Access Unlimited Plan without the additional discounts and other benefits.

Table 1: Details for $99 Professional Mobile Broadband Tablet Bundle

	Monthly Access Fee
	$99 Inc GST

	Standard National Voice
	Unlimited

	Standard National SMS 
	

	Standard National MMS 
	

	Voicemail deposit and retrieval 
	

	All 13/1300 numbers
	

	Data Inclusions - Blackberry emails / Email & Internet Data
	Unlimited BlackBerry through the BES or  5GB Email & Internet Data

	Mobile Broadband Data Inclusions 
	2GB Mobile Broadband data

	Technology Fund per bundle over 24 months
	$715 

	 
	 

	Hardware Inclusions
	Choice of Blackberry Playbook + mini Wi-fi or Motorola Xoom

	
	

	Excess Data (Inc GST)
	$0.05/MB on the 2GB Mobile Broadband Plan

 $0.10/MB on the $59 Business Access Unlimited plan

	Minimum Total Cost Over 24 Months
	$2,376


Table 2 - Cancellation Fee - $99 Professional Mobile Broadband Tablet Bundle – 24 Month

If you cancel the $99 Professional Mobile Broadband Tablet Bundle within the 24 months contracted term, the following charges will apply: 
	Agreement cancelled within contract term:
	Cancellation Fee per service (ex GST)
	Cancellation fee per service (Inc GST)

	Month 1
	 $  2,196.36 
	 $2,416.00 

	Month 2
	 $  2,142.73 
	 $2,357.00 

	Month 3
	 $  2,089.09 
	 $2,298.00 

	Month 4
	 $  2,035.45 
	 $2,239.00 

	Month 5
	 $  1,981.82 
	 $2,180.00 

	Month 6
	 $  1,928.18 
	 $2,121.00 

	Month 7
	 $  1,874.55 
	 $2,062.00 

	Month 8
	 $  1,820.91 
	 $2,003.00 

	Month 9
	 $  1,767.27 
	 $1,944.00 

	Month 10
	 $  1,713.64 
	 $1,885.00 

	Month 11
	 $  1,660.00 
	 $1,826.00 

	Month 12
	 $  1,606.36 
	 $1,767.00 

	Month 13
	 $  1,370.91 
	 $ 1,508.00 

	Month 14
	 $  1,317.27 
	 $ 1,449.00 

	Month 15
	 $  1,263.64 
	 $ 1,390.00 

	Month 16
	 $  1,028.18 
	 $ 1,131.00 

	Month 17
	 $     974.55 
	 $ 1,072.00 

	Month 18
	 $     920.91 
	 $ 1,013.00 

	Month 19
	 $     685.45 
	 $     754.00 

	Month 20
	 $     631.82 
	 $     695.00 

	Month 21
	 $     578.18 
	 $     636.00 

	Month 22
	 $     342.73 
	 $     377.00 

	Month 23
	 $     289.09 
	 $     318.00 

	Month 24
	 $     235.45 
	 $     259.00 


Table 3- Cancellation fee - $49.95 Mobile Broadband Tablet 2GB plan – 24 months

If you cancel the $49.95 Mobile Broadband Tablet 2GB plan, the following charges will apply:

	Cancellation fees for agreements with a 24 month minimum term
	Ex GST 
	Inc GST 

	During the first 12 months – Initial Cancellation  Fee
	$909.09
	$1000

	Months 13 – 15 (80% of Initial Cancellation fee)
	$727.27
	$800.00

	Months 16 – 18 (60% of the Initial Cancellation fee)
	$545.45
	$600.00

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$363.63
	$400.00

	Months 22 – 24 (20% of the Initial Cancellation fee)
	$181.81
	$200.00


Table 4 – Cancellation Fee - Business Access Unlimited $59 – 24 months

If you cancel the Business Access Unlimited $59 plan within the 24 months contract term, the following charges will apply:

	Agreement cancelled within contract term:
	 Cancellation fee per service  (Excl GST) 
	 Cancellation fee per service (Inc GST) 

	Month 1
	 $          1,287.27 
	 $                          1,416.00 

	Month 2
	 $          1,233.64 
	 $                          1,357.00 

	Month 3
	 $          1,180.00 
	 $                          1,298.00 

	Month 4
	 $          1,126.36 
	 $                          1,239.00 

	Month 5
	 $          1,072.73 
	 $                          1,180.00 

	Month 6
	 $          1,019.09 
	 $                          1,121.00 

	Month 7
	 $              965.45 
	 $                          1,062.00 

	Month 8
	 $              911.82 
	 $                          1,003.00 

	Month 9
	 $              858.18 
	 $                              944.00 

	Month 10
	 $              804.55 
	 $                              885.00 

	Month 11
	 $              750.91 
	 $                              826.00 

	Month 12
	 $              697.27 
	 $                              767.00 

	Month 13
	 $              643.64 
	 $                              708.00 

	Month 14
	 $              590.00 
	 $                              649.00 

	Month 15
	 $              536.36 
	 $                              590.00 

	Month 16
	 $              482.73 
	 $                              531.00 

	Month 17
	 $              429.09 
	 $                              472.00 

	Month 18
	 $              375.45 
	 $                              413.00 

	Month 19
	 $              321.82 
	 $                              354.00 

	Month 20
	 $              268.18 
	 $                              295.00 

	Month 21
	 $              214.55 
	 $                              236.00 

	Month 22
	 $              160.91 
	 $                              177.00 

	Month 23
	 $              107.27 
	 $                              118.00 

	Month 24
	 $                53.64 
	 $                                59.00 
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