STANDARD PRICING TABLE

Optus Mobile Services 

TABLE A 

Optus Mobile Digital Service
This Table, and any appendices and/or attachments to it, sets out the charges for the Optus Mobile Digital Service Option.

1 PRICING TABLE DICTIONARY

1.1 Chargeable Calling Time means that part of each call’s duration which is charged to you and commences from when the call is answered and finishes when the circuit established for the call is released at the local exchange or other network facility which connects the calling party or the other exchange or network facility at which call duration is measured.

1.2 Local Calls are calls made to a fixed network number where the call distance is less than 165 kilometres in distance. The distance of call will be measured from the base station from which the call originated to the charge point of the Charging Zone in which the called number is located.

A List of Charging Zones and charge points is set out in Appendix A.

A Local Call does not include other call types described in paragraphs 7 and 9 below.

1.3 National Long Distance Calls are calls made to a fixed network number where the call distance is 165 kilometres or more in distance. The distance of call will be measured from the base station from which the call originated to the charge point of the Charging Zone in which the called number is located.

A List of Charging Zones and charge points is set out in Appendix A.

A National Long Distance Call does not include other call types described in paragraphs 7 and 9 below.

1.4 Unsuccessful call means a call which is not successfully connected to a called number, including a number to which a called number diverts.  A call will not be successfully connected if, without limitation:

(a) the called number is engaged, disconnected or out of order;

(b) the called number cannot be accessed using the Service; or

(c) there are network or other service failures that have caused temporary interruptions to the Service.

2 TYPES OF SERVICE CHARGES

2.1 There are five broad categories of charges for the Service:

(a) a one-off connection/ reconnection fee;

(b) monthly service charges;

(c) call charges based on a combination of airtime, time of call, distance called and call type;

(d) value added service feature charges; and

(e) data charges based on the volume of data sent and received.  

2.2 The Monthly Service Charge covers maintenance of the Optus Mobile Network and the Optus Access Card, and is payable in advance.  Maintenance of the Optus Access Card will cover fair wear and tear, but will not cover loss, theft, careless or malicious damage. 

2.3 The amount of the connection/reconnection fee, Monthly Service Charge and call charges will vary according to the Pricing Plan (see paragraph 6 below) applicable to you, as indicated on the Application Form.

3 CHARGING PRINCIPLES

3.1 Unless specified otherwise the charges, discounts etc are based on an individual service (Optus Access Card).

3.2 You will not be charged for Unsuccessful Calls.

3.3 Unless otherwise specified in relation to particular types of calls, charges for calls made from Phones using the Optus Access Card are the responsibility of the customer who is contractually responsible to Optus for that card.

3.4 Optus may waive or reduce any charge in its discretion.  Optus reserves the right to change or increase prices and charges at any time, without notice.

4 CALCULATING DISTANCE 

4.1 The charges for some calls are distance based.  The distance is calculated at the start of the call, from the charging zone in which the base station that routes the call is located to the charging zone in which the receiving base station or exchange is located. 

4.2 The base station that initiates or receives a call will not necessarily be the closest base station to your location when making or receiving the call. 

4.3 The Mobile Network is structured such that the coverage areas of base stations overlap in order to provide better coverage during a call.  So it is possible for more than 1 base station to carry a call.  The decision as to which base station carries a particular call is based on strength of the signal and the capacity of the base stations at the time of the call. 

5 CHARGING PERIODS

5.1 The call charge rates for a particular call (excluding certain data calls), depend on the:

(a) time of day; and

(b) day of the week.
5.2 Unless otherwise stated in the Agreement, the peak and off-peak periods are as follows:

(a) “peak” is from 7am to 7pm, Monday to Saturday inclusive; and

(b) “off-peak” is from 7pm to 7am, Monday to Saturday inclusive, and all day Sunday,

(“Standard Charging Periods”)
5.3 Unless otherwise stated in the Agreement, the applicable charging periods for other call types in paragraph 7 below will be the same charging periods as for Local and National Long Distance Calls under the Pricing Plan applicable to you.  For example, if Optus has accepted your Application for a ‘yes’ Plan and you make an International Long Distance Call, the relevant charging periods for the Optus airtime charge will be the charging periods applying to Local and National Long Distance Calls under the relevant ‘yes’ Plan.

5.4 For the purpose of determining the time at which a call is placed, the time used will be the local time recorded at the first mobile switching centre through which the call passes.  This will not necessarily be the local time at the place at which the calling party is located.  Generally the time will be determined throughout a call, eg. if a call starts in a peak period and finishes in an off-peak period the charge will be calculated pro-rata using the peak rate and the off peak rate.

5.5 Charges for outgoing calls using the Optus Mobile Digital Service are based on thirty second intervals over the Chargeable Calling Time and are rounded to the nearest cent.  Charges for part of a thirty second interval will be rounded up to the next thirty second interval.

5.6 The charges for  Mobile Data Services are based on the volume of data uploaded and downloaded to the customer’s mobile phone or device.  Charges are based on 1 kilobyte increments and are rounded to the nearest cent.  Charges for part of a 1 kilobyte increment will be rounded up to the next kilobyte increment.  

6 Pricing Plan CALL CHARGES

6.1 The pricing plans offered by Optus in connection with the supply of the Optus Mobile Digital Service (Pricing Plans) generally consist of:

(a) a connection fee;

(b) monthly service charges; and

(c) call charges for Local and National Long Distance Calls and calls to Mobiles (excluding Satellite).

6.2 Some Pricing Plans offer a discount on call charges based on the level of call usage attributable to the relevant Optus Access Card in a month, often known as the “Optus Reward”.  

6.3 Some Pricing Plans, such as the PowerPlan 120 and PowerPlan 240, offer a specified value of monthly call credits per month.  The level of call usage and the entitlement to benefits under the Optus Reward, or an allocation of call credits, cannot be accumulated beyond the month in which they are accrued.

6.4 Some call types are ineligible for the Pricing Plan discounts, including the free calls, prepaid calls, included calls and minimum monthly call spend unless specifically included in the Pricing Plan.  Ineligible calls include: international roaming calls;  Directory Assistance calls (1223);  190 calls except for the Optus airtime charge component;  calls to *188; and calls to special 1300 and 13 numbers (see Appendix R).  

6.5 Some Pricing Plans specifically exclude any calls involving the transmission of a text or data message to the phone (eg. SMS, Em@il Alerts, My Updates (SMS), Mobile Data and Wireless Internet).  

6.6 Pricing plans may have a component of prepaid or included monthly calls / call credits.  These calls / call credits cannot be accumulated beyond the month in which they accrue unless specifically allowed in the Pricing Plan.  The value of these calls / call credits cannot be transferred or redeemed as cash or credit on another account.  If a your connection is cancelled for any reason any unused prepaid or included calls / call credits will be forfeited.

6.7 In the included call options, unless specified otherwise:

(a) "Voice" calls means calls made up of both voice and VoiceMail diversion and retrieval charges, whichever charges apply first in time until the included call value is used. 

(b) "Call credits" includes voice calls, VoiceMail deposit and retrieval calls, data calls, 124YES and mobile originating SMS, which includes: international SMS originating from Australia, SMS Chat, My Updates (SMS) and  mobile data. 

(c) "Call credits" excludes International Roaming, calls to 1900 numbers, insurance, VoiceMail Dial Out and calls to *188. 

6.8 Optus may offer special promotions, including Pricing Plans to customers who have not completed the Minimum Term under their existing Pricing Plan.  Under these specials, customers may transfer their service from their existing Pricing Plan to the special by paying the cancellation charges specified below: 

Whether or not your contracted Pricing Plan requires the payment of a cancellation charge, if you transfer to a special you must pay the greater of:

(a) the applicable charge below

Length of Time on Existing Contract

Charge
Less than 12 months

$810 ($891.00)
12 to less than 18 months

$385 ($423.50)
More than 18 months

$0

Or

(b) The amount calculated by multiplying your Monthly Service Fee amount by the number of months remaining in the Minimum Term of your existing Pricing Plan;

Or

(c) Such other amount as agreed with Optus.  

6.9 If you change your Pricing Plan to a new Pricing Plan at any time, or renew your agreement and choose a new Pricing Plan:

(a) in the case of a voice Pricing Plan, we will apply the charges set out in your new voice Pricing Plan for the full billing cycle in which you change plans; 

(b) all Optus Digital Mobile Services will be activated with a default Wireless Internet plan, unless you have nominated a specific data Pricing Plan or have chosen to opt out of this Service. You should also refer to Appendix Y Section 9.1 for details of Optus’ Data Pricing Plans;

(c) in the case of a nominated specific data Pricing Plan (for example the pricing plan you may have chosen to access Zoo, MobileMail, Wireless Internet or Blackberry from Optus services), we will apply the charges set out in your new data  Pricing Plan from the date the change in your data pricing plan takes effect.  All bills processed after 21 January 2006 will calculate changes in data Pricing Plans  in this way.

For example, your billing cycle may commence on the 5th day of the month and end on the 4th day of the next month.  

If you change your voice Plan on the 15th day of that month, we will apply the charges set out in your new voice pricing plan from the 5th of that month to the 4th of the next calendar month.  

If you change your data Plan on the 15th day of that month, we will apply the charges set out in your new data pricing plan from the 15th of that month to the 4th of the next calendar month.  

6.10 Pricing Plans for the Optus Mobile Digital Service are contained in Appendix 1 to this Table A.  You should also refer to Appendix Y for details of Optus’ Data Pricing Plans.
6.11 Other call charges are set out in paragraph 7 below and charges for value added service features are set out in Appendix Y.

7 OTHER CALL charges 

7.1 International Long Distance Calls

(a) Calls to international destinations (not including calls to Inmarsat and Iridium) will be charged at Optus’ International rates (per 30 seconds or part thereof) set out in Appendix J to this Agreement. The charge is rounded to the nearest cent. 

(b) Calls made using 0015 or 0019 to international destinations are barred. 

(c) Calls to Inmarsat terminals and Iridium phones will be charged at the rates (per 30 seconds or part thereof) set out in Appendix J to this Agreement, plus an Optus air time charge.  The charge is rounded to the nearest cent. 

Optus air time charge  
$0.10 ($0.11)
Note: Iridium Satellite Services has advised that the Iridium satellite service may not be available or may only be available as a reduced service including to customers roaming on or calling to or from an Iridium mobile satellite phone or service. 

7.2 Calls to Mobiles Connected to the Optus Mobile Network

Mobile originated calls to other mobile phones connected to the Optus Mobile Network are charged at the following rates: 

(a) For customers on Freestyle Plans, Everyday Plan, FlarePlan, Metro Plans, National Plans, Yes Plans 10, 20 & 30, and Digital Advance Plans 10, 20 & 30:

Peak: 

$0.36 ($0.396) per 30 seconds

'yes' Time:

First 20 minutes free then Off-Peak rate

Off-Peak:

$0.10 ($0.11) per 30 seconds

(b) For customers on all other plans, the following rates apply unless the Pricing Plan specifies alternative rates for these calls. 

(c) Peak:

$0.20 ($0.22) per 30 seconds

‘yes’ Time

First 20 minutes free then Off-Peak rate 

Off-Peak:

$0.10 ($0.11) per 30 seconds

The applicable charging periods are:

Peak

7am - 8pm Mon-Fri

‘yes’ Time
Calls within Australia commencing between 8pm and Midnight

Off-Peak

all other times

‘yes’ Time is a special promotion which runs from 5 November 1998 to 30 June 2005 unless withdrawn earlier.  To ensure the availability of our service to all eligible customers, Optus has a Fair GoTM Policy (Appendix W).  Mobile phone numbers connected to the Optus Mobile Digital (Mobile) Network cannot be identified by their prefix (eg, 0411, 0412, 0402 etc.).  It is the customer’s responsibility to ensure the mobile number the customer is calling during ‘yes’ Time is on the Optus Mobile Digital (Mobile) Network.  

Note:  Some Pricing Plans exclude the ‘yes’ Time Promotion.  

7.3 Calls to Mobiles Not Connected to the Optus Mobile Network

Mobile originated calls to mobile phones not connected to the Optus Mobile Network (including digital mobile phones) are charged at the following rates: 

(a) For customers on Freestyle Plans, Everyday Plan, FlarePlan, Metro Plans, National Plans, Yes Plans 10, 20 & 30, and Digital Advance Plans 10, 20 & 30:

Peak: 

$0.36 ($0.396) per 30 seconds

Off-Peak:

$0.10 ($0.11) per 30 seconds

(b) For customers on all other plans, the below rates apply unless the Pricing Plan specifies alternative rates for these calls.  The standard exclusions apply.

Peak:

$0.25 ($0.275) per 30 seconds

Off-Peak:

$0.10 ($0.11) per 30 seconds

The applicable charging periods are:

Peak

7am - 8pm Mon-Fri

Off-Peak

all other times

7.4 Free Calls

Mobile originated calls to the following numbers are free:

(a) Emergency Service Number 

000, 112

(b) Optus' Customer Enquiry Number

1800 555 000

(c) Optus' Collections 



1800 555 333

(d) Optus' Pay By Phone 


1800 555 444

(e) Optus’ Fault Reporting


125125

(f) Optus’ Special Customer Service

1800 787 870

(g) Kids Help Line



1800 551 800

7.5 Optus  1300 and 13 Service Numbers

(a) Mobile originated calls to special services such as 13, 1300, 114(0-3, 5-9), 12554, 016 paging and 019830 (Dial Connect) services incur the cost of a Local Call according to the customer's particular Pricing Plan except for specific numbers listed in Appendix R.  

(b) For technical reasons, calls made to ‘13’ numbers of other Suppliers from the Optus Mobile Digital Service in regional areas will not always be terminated by the other Supplier at the desired answering point.  However, they will be answered by the company to whom the ‘13’ number has been assigned in a capital city of Australia.  Optus is not responsible for the particular routing of calls to ‘13’ numbers of other Suppliers.

7.6 Calls to Special Services
(a) Mobile originated calls to special services such as 1800, 18500 and 18555 will not incur any charges.
(b) Mobile originated calls to special services such as Operator Connected Services, Iterra, Discovery, 190 number ranges (except Telstra InfoCall Plus, see below), Infofax (01972 numbers) etc will be charged at the particular Supplier’s standard published rates but with the charge rate converted to a cost per 30 seconds, or part thereof, plus the following air time charge from Optus:


Peak Charge per thirty seconds:
$0.10 ($0.11) 



Off-peak Charge per thirty seconds:
$0.05 ($0.055) 

(c) Calls to Telstra InfoCall Plus services will be charged at $1.25 ($1.375) per thirty seconds or part thereof plus the air time charge above.

(d) Mobile originated calls to services with 050 numbers (eg. Telstra Telepath) are charged as follows: 



Peak Charge per thirty seconds:
$0.20 ($0.22) 



Off-peak Charge per thirty seconds:
$0.10 ($0.11)
(e) Mobile originated calls to Directory Assistance (1223) will be charged a flat rate of $0.4545 ($0.50) per call.

(f) Mobile originated calls to the Optus Pre-Paid Phone Fun number (08 9463 7718) will be charged a flat rate of $2.68 ($2.95) per call. 

7.7 Optus Operator Service Calls
(a) Mobile originated calls to Optus Operator Services will be charged at the rates set out below (Operator Services Charges), with the charge rate converted to a cost per 30 seconds, or part thereof, plus the following air time charge, in addition to any airtime charge under the customer’s specific Pricing Plan:



Peak Charge per thirty seconds:
$0.10 ($0.11) 



Off-peak Charge per thirty seconds:
$0.05 ($0.055) 

(b) The Operator Services Charges are as follows:

(i) Call enquiries



No charge.

(ii) Cost enquiries for calls


No charge.

(iii) National Operator connected calls 
$3.00 ($3.30) service fee added to the customer's Pricing Plan call rate.

(iv) National person to person calls
$3.00 ($3.30) service fee added to the customer's Pricing Plan call rate.

(v) National
 collect calls

$3.00 ($3.30) service fee added to the customer's Pricing Plan call rate.

(vi) International Operator connected calls
$3.00 ($3.30) service fee plus $0.375 ($0.413) per thirty seconds added to the International rate
 to the destination.

(vii) International person to person calls $3.00 ($3.30) service fee plus $0.375 ($0.413) per thirty seconds added to the International rate
 to the destination.

7.8 Mobile to MobileSat® Calls

(a) Mobile originated calls to Optus MobileSat®  Service(access code 0145) are charged at both the following air time charges and rates:

Air time Charges

Peak Charge per thirty seconds:
$0.10 ($0.11) 


Off-Peak Charge per thirty seconds:
$0.05 ($0.055) 

Rates


Peak Charge per thirty seconds:
$0.90 ($0.99) 


Off-Peak Charge per thirty seconds:
$0.60 ($0.66) 


with the applicable charging periods for the Rates being:


Peak
7am - 10pm Mon-Fri


Off-Peak
All Other Times

7.9 Mobile to Optus Thuraya Calls

(a) Mobile originated calls to Optus Thuraya Service(access code 0145/04xx) are charged at both the following air time charges and rates:

Air time Charges per thirty seconds:
$0.10 ($0.11)  

Rates per thirty seconds:


$1.00 ($1.10) 

7.10 Voice over Internet Protocol or VOIP service calls 

We will charge you at the standard data rates in your data pricing plan for calls made using the Optus Digital Mobile Service to make voice calls over the Internet or any other Internet Protocol (IP) based network, including proprietary peer-to-peer internet telephony networks.  
7.11 Temporary Suspension

The following charges apply:


Disconnection of Phone
Nil


Monthly Service Charge
Nil


Number Retention Charge
$5.00 ($5.50) per month or any period within any month


Reconnection

Nil

7.12 Temporary Suspension - Stolen or Lost Unit

(a) Temporary Suspension & reconnection at a customer's request as a result of a stolen or lost unit is charged as follows:

Disconnection of Phone
Nil


Monthly Service Charge
Nil


Number Retention Charge within 30 days

Nil

Number Retention Charge after 30 days $5.00 ($5.50) per month or any period within any month


Reconnection 
Nil

(b) Following one month, you will incur the above charge for a maximum of a further 6 months after which Optus may disconnect the service unless you have contacted Optus to make further arrangements.

7.13 Disconnection

There is no charge to disconnect from the Optus Mobile Digital Service if you do not retain the mobile phone number.


7.14 Reconnection

Reconnection after disconnection is charged as follows:


Disconnection of Phone

Nil


Number Retention Charge

$5.00 ($5.50) per month (If applicable)


Reconnection


$30.00 ($33.00)

7.15 Call Diversion

When a call is diverted from a Phone using the Optus Access Card, the cost of the diversion leg of the call is charged to the Optus Access Card at the rates below:  

(a) Diversion to an Australian PSTN number or PMTS number (excluding calls to MobileSat® or Optus Thuraya), irrespective of distance and time of day:

Charge per thirty seconds
$0.05 ($0.055)

(b) Diversion to an Optus MobileSat®   number, irrespective of distance:

Peak Charge per thirty seconds

$0.95 ($1.045)

Off-peak Charge per thirty seconds
$0.65 ($0.715)

(c) Diversion to an Optus Thuraya number, irrespective of distance:

Charge per thirty seconds


$1.00 ($1.10)

(d) Diversion to an international number, irrespective of distance and time of day:

Charge per thirty seconds
$0.05 ($0.055), plus the standard Optus charge for the International component of the call.

7.16 Change of Plan

A fee may apply if moving from one pricing plan to another, depending on your chosen pricing plan.  

7.17 Access Restriction

(a) Access restriction:  - No charge.

(b) Change of Call Diversion Conditions and Number: - Nil

7.18 Replacement of Optus Access Card

A fee of $35.00 ($38.50) may be charged.

7.19 Change Phone Number

You may have their Optus Mobile Digital Service phone number changed.  The charge varies depending on the circumstances. 


Requested by You 



$50 ($55)


Special Circumstances



Nil

7.20 Phone Number Search

If you do not want the mobile phone number allocated, or to be allocated, to the service you can ask for a number search to find a number that is acceptable.


Number Search Charge


$20 ($22)

7.21 Payment Dishonour Charges

If you elect to pay your accounts by Optus AutoPay you may be charged a dishonour fee of $20 ($22) by Optus in the event that your nominated financial institution account contains insufficient funds to meet the direct debit payment, or the direct debit payment is otherwise dishonoured by your financial institution or credit provider.  

We may also charge you a $22 dishonour fee if you pay by cheque and your payment is dishonoured.

This fee is in addition to any fees which may be charged by your financial institution or credit provider.

7.22 Copy of Back Bills

Bill copy charge
$5.00 ($5.50) per copy.

7.23 Same Carrier Porting

No charge

7.24 Number Portability Charges

7.25 A transfer and porting charge of $8.00 will apply to retail customers and $8.80 for Optus Business customers who switch their mobile phone number from Optus to another carrier or service provider.  This fee will apply per mobile phone number switched.

7.26 Optus Business Single Bill/corporate e-Bill
Optus Business customers who require itemized call detail both electronically and on a hard-copy paper bill will be charged as follows:


Optus Business Single Bill/corporate e-Bill

$30.00 ($33.00) per month

8 specials

From time to time, Optus runs special promotions in connection with the Optus Mobile Digital Service.  If a customer connected to the Optus Mobile Digital Service under a special promotion on or before 31 December 1997 and that customer’s Minimum Term has not yet expired, then that customer will continue to be supplied service in accordance with the Pricing Plan, and the terms and conditions relating to that special promotion that were current as at 31 December 1997, including the right to vary charges.

8.1 ‘yes’ Weekend

The ‘yes’ Weekend promotion runs from 13 May 2000 to 30 June 2005 unless withdrawn earlier.  

The ‘yes’ Weekend promotion will apply to all customers unless specifically excluded.

Eligible calls under the ‘yes Weekend promotion are:

Calls made to mobile phones within Australia connected to an Australian mobile network (except satellite phones eg. MobileSat® or Optus Thuraya) where the call commences any time on Saturdays and Sundays.  

Note:  calls eligible for both the ‘yes’ Weekend and the ‘yes’ Time promotions will be charged according to the ‘yes’ Time promotion.

Eligible calls will be charged $0.18 ($0.198) for the first 10 minutes (or part thereof) of the call irrespective of the customer’s pricing plan.  If the call is longer than 10 minutes the remainder of the call will be charged at the customer’s normal rate for calls to the relevant mobile phone.  So the call cost for a call longer than 10 minutes will be $0.18 ($0.198) plus the cost of the remainder of the call.

Optus reserves the right to withhold the ‘yes’ Weekend promotion from any customer who uses the promotion in a manner deemed by Optus to be unreasonable, excessive or fraudulent.

For clarification: ‘yes’ Weekend excludes some calls including calls to Satellite, VoiceMail retrievals and diversion calls, directory assistance, 1800, 1900 and 0500 calls.  

Note:  Some pricing Plans exclude the ‘yes’ Weekend promotion.

8.2 'yes' AnyPhone

The 'yes' AnyPhone promotion runs from 15 April 2002 to 30 June 2005 unless withdrawn earlier.  

The 'yes' AnyPhone promotion is available to eligible plan customers who select the 'yes' AnyPhone option.  The 'yes' AnyPhone promotion is not available to Optus Service Provider customers. 

Eligible calls under the 'yes' AnyPhone promotion are calls made by Optus Mobile Digital customers within Australia to any mobile connected to an Australian mobile network or to any fixed line phone within Australia where the call commences between 8pm and 7am, 7 days per week. 

Eligible calls will be charged $0.2727 ($0.30) for the first 10 minutes (or part thereof) of the call irrespective of the customer's pricing plan.  If the call is longer than 10 minutes the remainder of the call will be charged at the customer's normal rate for calls to the relevant mobile phone.  So the call cost for a call longer than 10 minutes will be $0.2727 ($0.30) plus the cost of the remainder of the call. 

Optus reserves the right to withhold the 'yes' AnyPhone promotion from any customer who uses the promotion in a manner deemed by Optus to be unreasonable, excessive or fraudulent. 

Please note that 'yes' AnyPhone excludes some call types, including: SMS, Optus Zoo Updates, data, Directory Assistance, VoiceMail retrieval and diversion, 1900, 1800, 0055, *188 calls. 

'yes' AnyPhone does not apply to some Optus Business Plans, Optus Thuraya or to the Optus MobileSat® Service.  Optus reserves the right to cancel the 'yes' AnyPhone promotion at any time without notice.  

8.3 Connection Special Promotions

From time to time Optus will offer special promotions which include:

· free VoiceMail monthly access (call diversion and retrieval charges apply); and

· free call hold/wait;

for customers connecting to the Service.

8.4 SmartCap Special Promotion

The SmartCap Special Promotion runs from 18 October 2004 until 30 November 2005, unless withdrawn earlier. 

The SmartCap Special Promotion is available to selected, eligible plan customers who select the SmartCap Special Promotion.  The SmartCap Special Promotion is not available to Optus Service Provider customers, and cannot be combined with other promotional offers. 

The SmartCap Special Promotion is a month to month promotion available for 12 months.  Customers pay for the first $79 worth of calls and text messages each billing period, after which voice calls and text messages are free up to a maximum of $200.  Should a customer's voice call and text message spend exceed $200, their standard call and text rates apply for all additional voice calls and text messages. 

The SmartCap Special Promotion excludes some services, including International Roaming, International voice calls, International SMS, premium and Third Party SMS, MMS, International MMS, 1300, 1900, *188 and other services, and may appear on your bill up to 2 months after the service is used.  Some excluded services may initially be included in the Cap but these will be adjusted each following month.    

8.5 Anniversary 30 for 10 Special Promotion

The Anniversary 30 for 10 Special Promotion is available from 15 November 2004 until further notice.  Optus reserves the right to change or withdraw the Anniversary 30 for 10 Special Promotion at any time without notice. 

The Anniversary 30 for 10 Special Promotion is available to selected, eligible Optus Mobile Digital customers and excludes Pre-Paid, Satellite, Corporate, Business and Optus Service Provider customers. 

The Anniversary 30 for 10 Special Promotion is a promotional call rate for calls made to the Australian phone number the customer has designated, which can be any mobile on an Australian mobile network or any fixed line phone within Australia.  Calls to this number will be charged at 30c (including GST) for the first 10 minutes of the call.  If the call lasts for longer than 10 minutes, the call will be charged at 30c for the first 10 minutes, and then the next lowest applicable rate according to the customer's rate plan will apply to the rest of the call.  Excludes some call types including SMS, Optus Zoo Updates, data, Directory Assistance, Voicemail retrieval and diversions and special numbers, for example those starting with a prefix of 1300, 1800, 1900, 005 and calls to *188.  Only applies to calls made within Australia. 

The nominated number can be changed once every 31 days.  Customers must register on Optus Zoo to take up the Anniversary 30 for 10 Special Promotion. 

9 value added service FEATURE charges

(a) Charges for value added service features are contained in Appendix Y Value Added Service Features.

10 Further Cancellation Fee

10.1 If a customer:

(a) renews its Agreement on substantially the same terms (including without limitation the same Pricing Plan) for a further fixed period as specified in an Application to renew the Agreement; and

(b) selects a Replacement Phone;

Optus may:

(i) replace the applicable Cancellation Fee otherwise payable under the customer's Pricing Plan; or

(ii) if there is no cancellation fee in the customer's Pricing Plan, impose a new cancellation fee,

which will be calculated by Optus in accordance with this clause 12. 

10.2 If the customer renews its Agreement for a further 24 months and the Agreement is terminated by either Optus or the customer prior to the end of that period, Optus may require the Customer to pay a cancellation fee calculated as follows:

(a) any outstanding amounts owing on the Replacement Phone; and

(b) as applicable, either:

(i) for termination between months 1-12, 100% of the 24 Month Exit Amount;

(ii) for termination between months 13-15, 80% of the 24 Month Exit Amount;

(iii) for termination between months 16-18, 60% of the 24 Month Exit Amount;

(iv) for termination between months 19-21, 40% of the 24 Month Exit Amount; or

(v) for termination between months 22-24, 20% of the 24 Month Exit Amount.

10.3 If the customer renews its Agreement for a further 12 months and the Agreement is terminated prior to the end of that period, Optus may require the Customer to pay a cancellation fee calculated as follows:

(a) the amount owing on the Replacement Phone; and

(b) as applicable, either:

(i) for termination between months 1-6, 100% of the 12 Month Exit Amount;

(ii) for termination between months 7-12, 40% of the 12 Month Exit Amount. 


In this clause the following words mean:


Replacement Phone means the Phone specified in the Application to renew the Agreement. 

24 Month Exit Amount in respect of a customer paying a monthly access fee which is the same as, or proximate to, the amount set out in column 1 below, means the corresponding amount specified in column 2 below:
	Column 1

Monthly Access Fee
	Column 2

24 Month Exit Amount

	$22
	$135

	$33
	$435

	$44
	$485

	$55
	$535

	$77
	$585

	$99
	$735

	$150
	$785

	$250
	$1100

	$400
	$1100


12 Month Exit Amount in respect of a customer paying a monthly access fee which is the same as or proximate to the amount set out in column 1 below, means the corresponding amount specified in column 2 below:

	Column 1

Monthly Access Fee
	Column 2

12 Month Exit Amount

	$22
	$67.50

	$33
	$217.50

	$44
	$242.50

	$55
	$267.50

	$77
	$292.50

	$99
	$367.50

	$150
	$392.50

	$250
	$605

	$400
	$660


�	In addition to national collect calls, outgoing international collect calls are also available to some countries.  The charge that the customer receiving the call in the other country pays is the collect call rate of the carrier that terminates the Optus call. The airtime charge will not be charged to the calling party.


�	Collect calls to mobile services are not available.


�	Identified in Appendix J  to this Standard Agreement.


�	Identified in Appendix J to this Standard Agreement.


�   Eg. customer receiving unwelcome calls causing hardship
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