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1. About this Standard Pricing Table
(a) This is the standard pricing table for the Optus MobileSat® Service.
(b) The agreement is made up of:
(i) your application;
(ii) the consumer terms or SME terms (as applicable to you);
(iii) the service description;
(iv) this standard pricing table and
(v) the appendices.
(c) This standard pricing table is divided into the following sections:
(i) Section 1 – General Information and Charges (this document); and
(ii) Section 2 – Pricing Plans.
(d) All charges are expressed as GST inclusive charges unless there are two charges shown – if a dollar amount is followed directly by another dollar amount in brackets, the first dollar amount is the GST exclusive charge and the dollar amount in brackets is the GST inclusive charge.
(e) You may also need to refer to an appendix to find out charges for the service. The terms of each section will tell you if charges are contained in an appendix.
(f) The meaning of the words printed like this is set out in the service description; or in the consumer terms or SME terms (as applicable to you).
2. How to Use this Standard Pricing Table
2.1. Which pricing plan applies to you?
(a) The pricing plans are pricing offers available to eligible customers. Each pricing plan sets out its own eligibility requirements.
(b) If you have already completed your application for the service the name of your pricing plan will be indicated on your application. If you do not know the name of your pricing plan you may call us to confirm your pricing plan details.
2.2. What charges are contained in the pricing plans?
(a) Your pricing plan generally sets out the amount of any:
(i) connection or flagfall or reconnection fee,
(ii) monthly access fee or monthly service charge, and
(iii) call charges for national calls and other specified call types.
2.3. Where do you find charges for call types not covered by the pricing plans?
The pricing plans do not contain charges for all call types and they may exclude some call types from the discounts offered. There are also charges for the value added service features you may use and other types of charges for the service. You will find these additional charges in the Value Added Service Features Appendix Y.
3. Pricing Plans – Included Calls and Call Discounts
3.1. Some pricing plans include a value of 'included calls' – can they be transferred or redeemed for cash?
(a) Some pricing plans have a component of included monthly calls or included credits in the monthly access fee you pay us each month.
(b) You cannot transfer any unused included calls or call credits beyond the month in which they accrue unless your pricing plan specifically permits the transfer.
(c) The value of the included calls or call credits cannot be transferred or redeemed for cash or credit on another account.
(d) If your service is cancelled for any reason any unused included calls or call credits will be forfeited, unless otherwise specified.
3.2. Calls that are not eligible for the included call component of pricing plans
(a) Some call types are not eligible for the 'included call' component of pricing plans including:
(i) international roaming calls,
(ii) directory assistance calls (1223),
(iii) 190 calls except for the Optus charge component, and
(iv) calls to special 1300 and 13 numbers (see Appendix R).
(b) You should refer to the terms of your pricing plan for the types of calls excluded and also refer to the Value Added Service Feature Appendix Y.
4. How Do We Calculate Call Charges?
4.1. Will we charge you for an unsuccessful call?
We will not charge you for unsuccessful calls.
4.2. What is a peak or an off-peak call?
(a) Call charges generally depend upon the time of day and the day of the week. Unless otherwise stated:
(i) peak is from 7am to 10pm, Monday to Friday inclusive, and
(ii) off-peak is from 10pm to 7am Monday to Friday inclusive, and all weekend
(standard charging period).
(b) If your pricing plan specifies peak and off-peak charging periods for local and national long distance calls then the standard charging periods will not apply to the calculation of your other call charges. In this case we will calculate all of your call charges using the peak and off-peak charging periods set out in your pricing plan.
4.3. How do we calculate the time of your call?
(a) Sydney time will be used for determining the time at which a call is placed. This may not be time at the place the caller is located.
(b) Generally the time of your call will be determined throughout a call. For example, if a call starts in a peak period and finishes in an off-peak period, the charge will be calculated pro-rata using the peak and off-peak rate.
4.4. How do we calculate the length of a call?
(a) We calculate charges for outgoing calls based on thirty second intervals and we round the charge to the nearest cent.
(b) Charges for part of a thirty second interval will be rounded up to the next thirty second interval.
5. Call Charges
5.1. International Calls
(a) We will charge you for calls made to international destinations (including calls to Inmarsat, Iridium and GlobalStar phones):
(i) at Optus' international rates set out in Appendix J to this agreement; PLUS
(ii) the standard airtime charges set out in Appendix 1 to this Section 1 (at the end of this document).
Note:
Iridium Satellite Services has advised that the Iridium satellite service may not be available or may only be available as a reduced service including to customers roaming on or calling to or from an Iridium mobile satellite phone or service.
(b) We bar or block calls made to international destinations using the prefix 0015 or 0019.
5.2. Calls to other MobileSat® phones, 1800, 1900 and +800 numbers
(a) We will charge you the following for making calls to other MobileSat® phones, 1800, 1900 and +800 numbers:
(i) If you are connected to the S2, S2 Dome, Work, Budget, Active and Busy pricing plans:
	Charging Period
	Rate (charged per 30 seconds or part thereof)

	Peak
	$0.50

	Off-Peak
	$0.50


(ii) If you are connected to a pricing plan other than those listed in paragraph (i) above, your pricing plan may set out rates for these types of calls, otherwise the following rates apply:
	Charging Period
	Rate (charged per 30 seconds or part thereof)

	Peak
	$1.62

	Off-Peak
	$1.62


5.3. Calls to Mobiles
We will charge you the following for calls made to digital mobile phones:
	Charging Period
	Rate (charged per 30 seconds or part thereof)

	Peak
	$1.21

	Off-Peak
	$1.21


5.4. Free Calls
We will not charge you for calls you make to the following numbers:
(a) Emergency Service Number
000, 112
(b) Optus MobileSat® Group
1800 500 269
(c) Optus' Customer Enquiry Number
1800 555 000
(d) Optus' Collections 
1800 555 333
(e) Optus' Collections
1800 505 301
(f) Optus' Pay By Phone
1800 555 444
(g) Optus' Fault Reporting
125125
(h) Optus' Special Customer Service
1800 787 870
(i) Calling Card Access
1800 009 649
(j) Calling Card Access
1800 600 303
5.5. Calls to Optus 1300 and 13 Service Numbers
(a) Subject to paragraph (b) below, we will charge you the national call rate set out in your pricing plan for any calls made to special services such as 13, 1300, 114(0-3, 5-9), 12554, 0192 (packet network access), 016 paging and 019830 (Dial Connect).
(b) If you are calling one of the special telephone numbers listed in Appendix R (the Optus 13 and 1300 customer service numbers) we will charge you the rates set out in Appendix R.
(c) For technical reasons, calls made to '13' numbers of other suppliers from the service in regional areas will not always be answered by the other supplier in that regional area, they will be answered by the company to whom the '13' number has been assigned in a capital city of Australia. Optus is not responsible for the particular routing of calls to '13' numbers of other suppliers.
5.6. Calls to Special Services – Operator Connected Services, Iterra, Discovery, 190 number ranges, Infofax
We will charge you for calls made to special services such as Operator Connected Services, Iterra, Discovery, 190 number ranges (except Telstra InfoCall Plus, see below), Infofax (01972 numbers) etc at the following rates:
(a) the supplier's standard published rates, with the charge rate converted to a cost per 30 seconds, or part thereof; PLUS
(b) the standard airtime charges set out in Appendix 1 to this Section 1 (at the end of this document).
Calls to higher priced '190' services may be barred.
5.7. Calls to Telstra InfoCall Plus
(a) We will charge you the following for calls made to Telstra InfoCall Plus services:
(i) $1.375 per 30 seconds or part thereof; PLUS
(ii) the standard airtime charges set out in Appendix 1 to this Section 1 (at the end of this document).
5.8. Directory Assistance Calls (1223)
We will charge you a flat rate of $0.495 for each call made to Optus Directory Assistance (1223).
5.9. Optus Operator Service Calls
We will charge you for calls made to Optus Operator Services as follows:
	Optus Operator Service
	Service Fee
	Airtime Charge
(per thirty seconds)

	Call enquiries
	No charge
	No charge

	Cost enquiries for calls
	No charge
	No charge

	National Operator connected calls
	$3.30
	The airtime rate for national calls we charge you under your pricing plan.

	National person to person calls
	$3.30
	The airtime rate for national calls we charge you under your pricing plan.

	National
 collect calls

	$3.30
	The airtime rate for national calls we charge you under your pricing plan.

	International Operator connected calls
	$3.30
	We add $0.4125 to the Peak International rate
 to the destination you are calling.

	International person to person calls
	$3.30 fee
	We add $0.4125 to the Peak International rate
 to the destination you are calling.


6. Other Charges
6.1. Late Or Non-Payment Fees And Charges
If you do not pay all amounts you owe us by the date the payment is due, we may charge you a late fee of:
	Unpaid Amount
	Late Fee

	More than $50 but less than $100
	$15

	$100 or more
	$15 plus 2% above the prime lending rate charged to us by the ANZ Bank calculated daily on the unpaid amount above $100 (including any late fees already incurred).


6.2. Payments made through an Australia Post outlet
If you pay your account at an Australia Post outlet or via POSTbillpay® you will be charged an account processing fee of $3.72 (including GST).
6.3. Paper Invoice Fee

If we have advised you that online billing is available to you, and you choose to continue to receive a paper bill posted to you, you will be charged a paper invoice fee of $2.20.

6.4. Payment processing fee
If you choose to use a credit, charge or debit card to pay your bill, you will be charged a payment processing fee of 0.358% (including GST) of the amount of your bill that you pay. This payment processing fee will be shown on your next bill. Exemptions may apply.
6.5. Mercantile agent recovery fee
If we engage a mercantile agent against you to recover money you owe us, we may charge you a recovery fee of 15% of the outstanding amount.
6.6. Temporary Suspension of the service by us – when you have not paid us
If we suspend the service because you have not paid all amounts you owe us, we may charge you a fee of $35 on suspension of the service. Unless we otherwise agree, we will not reactivate the service until you have paid us these amounts in full.
6.7. Temporary Suspension of the service by you
If you ask us to temporarily suspend the service we will charge you the following charges:

	Activity
	Charge

	Suspension of Service
	$0

	Monthly Service Charge *
	$0

	Number Retention Charge
	$5.50 per month or any period within any month

	Reactivation of Service
	$0


*Some pricing plans specifically exclude temporary suspension of the service. In these instances, the normal monthly service charge applicable to the pricing plan will continue to be charged.
6.8. Temporary Suspension of the service – Where your phone is lost or stolen
If you temporarily suspend and then reactivate the service when your phone is lost or stolen we will charge you the following:
	Activity
	Charge


	Suspension of Service
	$0

	Monthly Service Charge*
	$0

	Number Retention Charge within 30 days
	$0

	Number Retention Charge after 30 days
	$5.50 per month or any period within any month

	Reactivation of Service
	$0


If after the first month your service is still suspended, we will charge you the number retention charge for a maximum of a further 6 months after which we may disconnect the service unless you have contacted us to make further arrangements.
*Some pricing plans specifically exclude temporary suspension of the service. In these instances, the normal monthly service charge applicable to the pricing plan will continue to be charged.
6.9. Disconnection
We will not charge you a fee if you disconnect from the service if you do not retain the mobile phone number.
6.10. Reconnection
If you reconnect the service after disconnecting it, we will charge you the following:
	Type of Charge
	Amount

	Number Retention Charge (if applicable)
	$2.20 per month

	Reconnection
	$110.00


6.11. Call Diversion
When you divert a call from your MobileSat® phone, we will charge you for the diversion leg of the call at the following rates:
	Diversion Type
	Charge (per 30 seconds or part thereof)

	Diversion to any national number
	The rate set out in your pricing plan

	Diversion to another Optus MobileSat® number
	Nil

	Diversion to any international number
	Our normal charge for the international component of the call


6.12. Changing your pricing plan
We will not charge you a fee if you move from one pricing plan to another.
6.13. Adding Access Restrictions to the service or changing Call Diversion Conditions
We will not charge you a fee for changing access restrictions or call diversion conditions.
6.14. Payment Dishonour Charges
(a) If you elect to pay your bills by direct debit ('Optus AutoPay') we may charge you a dishonour fee of $22 if the payment is dishonoured by your nominated financial institution or credit provider.
(b) We may also charge you a dishonour fee of $22 if you pay us by cheque and the payment is dishonoured by your financial institution.
(c) This fee is in addition to any fees that your financial institution or credit provider may charge you.
6.15. Copy of Back Bills
If you ask us for another copy of one of your bills and that bill is up to 24 months prior to the date of your request, we will not charge you for this information. If the bill which you are requesting a copy of is older than 24 months, we may charge you $5.50 per copy.
7. Specials
From time to time we run specials in connection with the service. If one of the specials applies to you it may not apply to all call types. The special may exclude certain call types, and the discounts may be excluded in your pricing plan or under the terms of supply of a value added service feature. 
8. Appendix 1 – Standard Airtime Charges
The standard airtime charges referred to in paragraphs 5.1(a), 5.6(b) and 5.7(a) are:
	Pricing plan
	Peak
	Off Peak

	MultiPlan
	$0.99
	$0.66

	ContactPlan
	$1.375
	$0.935

	FixedSite Plan
	$0.66
	$0.44

	BusinessPlan
	$0.99
	$0.54

	Homestead Plan
	$0.66
	$0.44

	Freestyle Outback Plan
	$1.76
	$0.44

	Aero Plan
	$1.21
	$1.21

	National Plan
	$0.99
	$0.99

	Dome Plan
	$0.814
	$0.814

	Easy Plan
	$0.814
	$0.814

	Easy Dome Plan
	$0.814
	$0.814

	Total Plan
	$0.814
	$0.814

	Total Dome Plan
	$0.814
	$0.814

	S2 Plan
	$0.50
	$0.50

	S2 Dome Plan
	$0.50
	$0.50

	National Farmers Plan
	$0.99
	$0.54

	Work Plan
	$0.40
	$0.40

	Busy Plan
	$0.50
	$0.50

	Budget Plan
	$0.60
	$0.60

	Active Plan
	$0.50
	$0.50

	Railway Plan
	$0.66
	$0.66


� In addition to national collect calls, outgoing international collect calls are also available to some countries. The charge that the customer receiving the call in the other country pays is the collect call rate of the carrier that terminates the Optus call. The airtime charge will not be charged to the calling party.


� Collect calls to mobile services are not available.


� Identified in Appendix J to this agreement.


� Identified in Appendix J to this agreement.
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