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1 ABOUT THIS SERVICE DESCRIPTION

(a) This is the service description for the Optus Long Distance Service.  

(b) Your agreement with us for the supply of the service is made up of:

(i) your application; 

(ii) the consumer terms  (if you are a consumer) or SME terms (if you are a small or medium enterprise customer); 

(iii) this service description; 

(iv) the standard pricing table; and

(v) the appendices. 
(c) You may obtain a copy of the latest version of the consumer or SME terms, service description, standard pricing table and appendices on our website: www.optus.com.au/standardagreements or from us on request. 

(d) Where you may be charged a fee, then this fee is set out in the standard pricing table. Please check the standard pricing table  carefully to see what fees apply to your use of the service.

(e) The meaning of the words printed like this is set out at the end of this service description or in the consumer  or SME terms  (as applicable to you).

2 THE SERVICE
2.1 What is the service?

The service allows you to make calls from a phone located at your premises. 

2.2 Who supplies the service?

Optus Networks Pty Limited (ABN 92 008 570 330) supplies this service to you.

2.3 Coverage

The service is not available at all locations or premises. 
2.4 What equipment do you need to access the service?

You may only access the service using equipment approved by the Australian Communications Authority.

2.5 Use of the service
(a) If you do not own the premises, you must obtain the owner’s permission to use the service.
(b) We offer a range of specific services for people with disabilities consistent with our Disability Action Plan.  This plan is available on our website (www.optus.com.au) or by contacting Customer Service.

2.6 Customer Service Guarantee

You may have certain rights and remedies under the Customer Service Guarantee, which establishes minimum fault repair times and entitles you to specified amounts of damages if they are breached.  We accept liability to you in accordance with, and subject to, the Customer Service Guarantee.  Further details available at www.acma.gov.au
3 SERVICE CHARGES

3.1 What does the cost of the service depend on? 

The cost of the service depends on:
(a) the pricing plan you select (see standard pricing table),   

(b) your use of the service (including length of call, time and day of call and destination of call and call type), and

(c) any changes you make to your pricing plan and if you accept the terms of a special.

3.2 Can you change your pricing plan? 

You may change your pricing plan:
(a) if your current pricing plan allows you to change, and

(b) if you meet the eligibility criteria of the pricing plan to which you are wanting to change (for example, some pricing plans require you to have both local and long distance services with us).

4 accessing the service
4.1 Accessing the service
(a) You can access the service by:

(i) preselecting us to provide the service, or

(ii) dialling our override code prior to making a call from your access line.  You will access the service for the purpose of that call only.

(b) You will also access the service:

(i) if a call, which is made from your access line by dialling our override code, is connected by an operator,

(ii) if the following calls to your access line are accepted by you or someone else answering the call:

(A) an Optus Call Home Australia call, 

(B) a collect call from our operator, or

(C) a collect call using our HFC network, or

(iii) by receiving other types of reverse charge calls via 1800 780 087.  

(c) You will be able to access the service as a preselected service from:

(i) the date on which preselection is changed to us from the carrier or carriage service provider previously responsible for that access line, if your access line was previously preselected to another carrier or carriage service supplier,
(ii) the date on which you become legally responsible (whether solely or jointly with another person) to the local exchange carrier for the access line, if responsibility for the access line has been transferred to you and the access line was already preselected to us, or

(iii) from the date on which the relevant local exchange carrier connects your access line, if you have requested connection of a new access line and you have preselected us.

4.2 Limitations on accessing the service
You cannot access the service if:

(a) your access line has Telstra customer loop metering.  If your access line has Telstra customer loop metering, your access line can be modified to support our override code and you should contact Customer Service for further information,

(b) your equipment connected to the access line restricts the use of the service.  For instance, your PABX might be programmed to override the preselection or override choice for specific call types, or

(c) you access the service from Lord Howe Island. 

5 preselection

5.1 Using an override code 
(a) If you are preselected to us and you use an override code to access a service of another carrier or carriage service provider to make a call, this agreement does not apply to that call. 

(b) You may be billed by us for calls made using an override code.  We will bill you at the same rate as we are billed by the carrier or carriage service provider whose override code you have used.

5.2 Changing your preselection 
(a) If you wish to change your preselection from us to another carrier or carriage service provider, we will effect the change as soon as reasonably practicable.  

(b) If you wish to change your preselection to us from another carrier or carriage service provider, we will effect the change as soon as reasonably practicable.

(c) We are not liable for any delay by, or any act or omission of, any other carrier or carriage service provider in respect of the implementation of a preselection.

(d) You are liable to your preselected carrier or carriage service provider, including us where you have preselected us, for calls until the change to your preselection is effected. You may be billed for those calls after your preselection has changed.

5.3 Preselection of the service if acquiring the Optus Local  Access Resale Service
(a) If you acquire the Optus Local Access Resale Service, you must preselect us to supply your long distance services.  

(b) If you are a small or medium enterprise customer and have another carrier or carriage service provider preselected for your long distance services while using the Optus Local Access Resale Service, you authorise us to transfer your preselection for your long distance services back to us.  If you do not want us to override your preselection or want to change the preselection of your long distance services to another carrier or carriage service provider, you must cancel the Optus Local Access Resale Service.  

5.4 Requirement to remain preselected to the service under some pricing plans for the Optus Local Service
Under some pricing plans for the Optus Local Service  you must remain preselected to the service as part of the terms and conditions of those pricing plans.

6 Phone number displays

(a) If you do not bar CLI on your phone, your phone number may be displayed on the phone of the person you are calling. 

(b) When another person calls you, the phone number of that person may be displayed on your phone if that person has not barred CLI on their phone. 

7 ACCESs RESTRICTIONS

You may bar certain calls being made from the service. 

8 WHAT DO TERMS IN THIS SERVICE DESCRIPTION MEAN?

access line means a line or link and the ancillary facilities over which the service is delivered, connecting your premises to a local exchange of a carrier or carriage service provider.

call means a call of the type set out in Attachment 1. 
charging zones refers to geographical areas within Australia which have been established by us for the purpose of determining call rates.  A list of charging zones, and their adjacent charging zones is set out in Appendix A  (unless otherwise specified).  

CLI stands for calling line identification.  This facility allows your phone number to be displayed on the phone of the person you are calling (if their phone is CLI enabled).

local exchange carrier means the carrier which owns and operates the access line.

Optus Call Home Australia call is a call from outside Australia to a phone within Australia made through our operator.  Through the use of an Optus Call Home Australia access number, the call bypasses the overseas operator and goes to our operator, who connects the call.  The costs of such a call can be charged to your home account.  To obtain an Optus Call Home Australia access number, you must have an account with us for your fixed line telephone.  A list of countries from which the Optus Call Home Australia service is available in Attachment 2. This call is also referred to as an ‘O.S. to Oz Collect Call’.

our override code means our override code – ‘1456’.

override code means a code which can be used to access a service of a carrier or carriage service provider from an access line that is not preselected to that carrier or carriage service provider.

preselect means to designate a particular carrier or carriage service provider to provide services to an access line.

Telstra means Telstra Corporation Limited (ACN 051 775 556).

	CONTACT DETAILS

	Customer Service
	By phone –
133 937 for consumer customers


133 343 for small or medium enterprise customers
On the Internet – www.optus.com.au

	National Relay Service
	133 677

	Translating and Interpreting Service
	131 450
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