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1 ABOUT THIS STANDARD PRICING TABLE
(a) This standard pricing table, together with:

(i) your application;

(ii) the consumer terms ; 
(iii) the service description and 

(iv) the appendices,
forms your agreement.
(b) You may obtain a copy of the latest version of the above documents on our website: www.optus.com.au/standardagreements or from us on request. 

(c) Where you may be charged a fee, then this fee is set out in this standard pricing table.  Please check this standard pricing table carefully to see what fees apply to your use of the service.

(d) The meaning of the words printed like this is set out at the end of the service description or in the consumer terms 
2 charging principles

2.1 What calls will you not be charged for by us?

(a) You will not be charged for calls which are not successfully connected to a called number (including a number to which a called number diverts), including where:

(i) the called number is engaged, disconnected or out of order,

(ii) the called number cannot be accessed using the service, or

(iii) there are network or other service failures that have caused temporary interruptions to the service.

(b) You will not be charged for checking your balance or recharging by your credit card using the Optus Pre-paid Phone Card IVR.
(c) If you use the Optus prepaid mobile service to access the service (from an Optus prepaid mobile account or Boost prepaid mobile account) you will not be charged any mobile phone charges to access the 1800 429 637 access number on your Optus Pre-paid Phone Card.

2.2 How do we calculate the cost of a timed call?

(a) If you make a timed call we will charge you:

(i) The relevant charge for the first 30 seconds; plus

(ii) An amount calculated by multiplying the per minute rate for each subsequent period of 3 minutes (rounded up to the nearest cent) by the length of the call. 

(b) The per minute rates vary depending on the call type.

(c) The length of the call is calculated as the time from when the call is answered and finishes when the circuit established for the call is released at the local exchange or other network facility.

3 CALL CHARGES 
3.1 Cost of connection to the access number that you call to access the service.
You must pay any fixed line charges or mobile telephone charges charged by your service provider for the cost of connection to the access number that you call to access the service.  For example, if you use a mobile phone to call the access number to access the service, you may incur additional fees and charges charged by your mobile phone service provider for that call.

3.2 Surcharges

(a) We will charge you a surcharge of:

(i) 29 cents per minute, if you dial the 1800 access number on your Optus Pre-paid Phone Card 

(ii) 9 cents per minute, if you dial the 1300 access number on your Optus Pre-paid Phone Card, 
(b) Where a surcharge applies, we will charge the cost of the call and the surcharge to your Optus Pre-paid Phone Card.
(c) We are not liable for any third party surcharges imposed on calls made to access the service, for example surcharges that may be charged by hotels, motels or accommodation houses for use of their phone services to gain access to the service
3.3 Call rates
(a) The per minute call charges (to fixed line or to mobile services, if available) which are applicable to the calls made using the service are set out in the table below.  These charges may be varied if a special applies to you.  See clause 4 below.
(b) The per minute rates are inclusive of GST. 
(c) Calls are billed initially at 30 seconds, then in subsequent periods of 3 minutes and rounded up to the nearest cent. 
4 specials 
We may offer specials from time to time and if the terms of that special are not set out below you will be advised of these separately, for example, in promotional material relating to the special.
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