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1 ABOUT THIS SERVICE DESCRIPTION
(a) This is the service description for the Optus Local Service.  

(b) Your agreement  with us for the supply of the service is made up of:

(i) your application; 

(ii) the consumer terms; 

(iii) this service description; 

(iv) the standard pricing table; and

(v)  the appendices. 
(c) You may obtain a copy of the latest version of the consumer terms or SME terms, service description, standard pricing table and appendices on our website: www.optus.com.au/standardagreements or from us on  request. 

(d) Where you may be charged a fee, then this fee is set out in the standard pricing table.  Please check the standard pricing table  carefully to see what fees apply to your use of the service.

(e) The meaning of the words printed like this is set out at the end of this service description or in the consumer terms. 
2 THE SERVICE
2.1 What is the service?

The service allows you to make calls and receive calls on our network from a phone located at your premises. 
The service also allows you access to a range of other telephone services, including a standard telephone number, a directory listing, provision of directory assistance and operator services and other enhanced calling features.
2.2 Who supplies the service?

(a) Optus Networks and/or Optus Vision supply this service to you. 

(b) From 1 March 2004, Optus Networks is the sole supplier of the service to you unless you entered into your agreement with Optus Networks and Optus Vision prior to 1 March 2004 and this agreement is a fixed-length agreement where the minimum term has not yet expired.

2.3 Limitations on supply of the service
The service is only available to customers whose premises are physically connected to our network.

2.4 Coverage

The service is not available at all locations or premises.

2.5 What equipment do you need to access the service?

You may only access the service using equipment approved by the Australian Communications Authority. We may provide you with the service by using an Embedded Mulitmedia Terminal Adaptor (EMTA) 
2.6 Use of the service
(a) If you connect to the service after 26 April 2001, you must use the service for residential purposes only.

(b) If you do not own the premises, you must obtain the owner’s permission to use the service.

(c) We offer a range of specific services for people with disabilities consistent with our Disability Action Plan.  This plan is available on our website (www.optus.com.au/disability) and details of disability equipment that we offer are available through the following link: TTY Handsets or by contacting Customer Service.

(d) If you connect to the service using an EMTA, the EMTA will not work if there is a mains power failure unless you install and charge a battery, for the standard EMTA, or you install an Uninterrupted Power Supply (UPS) for the wireless EMTA.  

(e) If you have a serious illness or life threatening conditions or you require disability services or you have a back-to-base home alarm system or you require an uninterrupted telephone line, you must purchase a UPS or battery if you are relying on the service to operate in the event of a mains power failure.

2.7 Monitored services

If you have a monitored service on your premises, it is your responsibility to check that the monitored service is working following the installation of the service.  We will not be liable for any loss that you may suffer as a result of a monitored service failing to work for any reason following the installation of the service.
2.8 Optus Special Assistance Service

If you have a life threatening medical condition, Optus Special Assistance Service may be available to you. The terms of the Optus Special Assistance Service are set out in Appendix Z.

2.9 Customer Service Guarantee

You may have certain rights and remedies under the Customer Service Guarantee, which establishes minimum connection and fault repair times and entitles you to specified amounts of damages if they are breached.  We accept liability to you in accordance with, and subject to, the Customer Service Guarantee.  For example, where installation fees are not charged, Customer Service Guarantee rights would apply from the agreed connection date. Further details are available at www.acma.gov.au
3 SERVICE CHARGES

3.1 What does the cost of the service depend on? 

The cost of the service depends on:
(a) the pricing plan you select (see standard pricing table), 

(b) your use of the service (including, for example, length of call, time and day of call, destination of call and call type, and your use of any enhanced service features), and

(c) any changes you make to your pricing plan, the enhanced service features you use or acquire and if you accept the terms of a special.

3.2 Can you change your pricing plan? 

You may change pricing plan:
(a) if your current pricing plan allows you to change, and

(b) if you meet the eligibility criteria of the pricing plan to which you are wanting to change (for example, some pricing plans require you to have both local and long distance services with us).

4 Accessing THE SERVICE 

4.1 Connecting to our network

(a) In order to be able to access the service, your premises must be connected to our network.  

(b) Your premises are connected to our network once: 
(i) an access line is installed, and

(ii) that access line and parts of our network necessary for us to be able to provide the service to you are activated.

(c) You will be charged a connection fee for connection to our network.
4.2 Restrictions on accessing the service
(a) Access to the service is unavailable if:

(i) our network has not been deployed in the street where your premises are located,

(ii) our network has been deployed in the street where your premises are located, but it has not been activated for the service, or

(iii) our network has been deployed in the street where your premises are located and it has been activated for the service, however, for technical or operational reasons we are unable to connect your premises to our network (for example, due to local council zoning requirements).  

5 PHONE NUMBERS 
5.1 How do you obtain a phone number?

If you do not already have a phone number for use with the service, we will issue you a phone number. 

5.2 How are phone numbers allocated?
(a) All phone numbers are selected, issued and used by us in accordance with the Australian Communications and Media Authority’s Numbering Plan and Telecommunications Numbering Plan Number Declarations (numbering regulations). 

(b) For an additional charge, you may apply for a specific phone number

5.3 Can we change the phone number we have issued to you? 
(a) We may be required to recover or recover and replace a phone number we have issued you in order for us to comply with the numbering regulations.  
(b) We will give you as much notice as is reasonably practicable if we have to do this.

5.4 Who owns the phone number?
(a) You do not own the phone number and your right to use the phone number starts when we issue the phone number to you.

(b) Your right to use the phone number ends if you no longer obtain the service unless you transfer your phone number (see clause 6 below).  

(c) If you stop obtaining the service and do not transfer your phone number, we may issue your phone number to another customer in accordance with the numbering regulations.  

5.5 Our liability to you in respect of phone numbers

We are not liable to you for any expense or loss incurred by you or your business due to:

(a) any recovery or recovery and replacement of your phone number under clause 5.3(a) above, or

(b) you ceasing to have the right to use your phone number under clause 5.4 above.

6 TRANSFERRING YOUR PHONE NUMBER 
6.1 Transferring from another carrier or carriage service provider
(a) You may be able to transfer a phone number you have obtained from another carrier or carriage service provider when you connect to the service.  

(b) We will not charge you a fee for transferring a phone number from another carrier or carriage service provider.  However, before you transfer your phone number from another carrier or carriage service provider you should confirm the terms of your agreement with that carrier or carriage service provider, to determine what consequences, if any, there are when you transfer your phone number (including, for example, a fee for transferring or any early cancellation fees).

(c) When you transfer your phone number to us, there may be a brief period when the service is interrupted.  We will try to ensure this interruption lasts for no longer than 1 hour.

6.2 Transferring from us to another carrier or carriage service provider
(a) You may be able to transfer your phone number to another carrier or carriage service provider by request with that carrier or carriage service provider.  

(b) We may charge you a fee to transfer your phone number to another carrier or carriage service provider.

(c) You must not cancel the service before you transfer your phone number.  The carrier or carriage service provider to which you have transferred your phone number will inform us that you have transferred your phone number and we will cancel the service.

(d) You can only transfer your phone number.  You cannot transfer any enhanced call features.

(e) You may only transfer a phone number for which you are the authorised customer.

(f) If you transfer your phone number to another carrier or carriage service provider, any DSL or spectrum service associated with the service may be disconnected. 
7 PHONE NUMBER DISPLAYS
(a) We automatically bar CLI on your phone.  If you wish to unbar CLI  on your phone, you will need to contact Customer Service.  

(b) If CLI is not barred on your phone, your phone number may be displayed on the phone of the person you (or anyone using your phone) are calling or be traced or accessed using a call return feature. 

(c) When another person calls you, the phone number of that person may be displayed on your phone if that person has not barred CLI on their phone. 

8 Enhanced Calling Features
The service offers a range of optional enhanced calling features.  These are set out in Attachment 2.
9 what happens if you move premises?

9.1 If you wish to continue to receive the service
If:

(a) you move premises,

(b) the service is available at your new address, and

(c) you wish to continue receiving the service,

then

(d) we will charge you a connection fee, and

(e) a new minimum term will commence under the new agreement for the provision of the service at your new address.

9.2 If you wish to receive the Optus Local Access Direct Service

If:

(a) you move premises, 

(b) you wish to receive the Optus Local Access Direct Service, and

(c) the Optus Local Access Direct Service is available at your new address

then

(d) we will charge you a connection fee, but will not charge you a cancellation fee, even if you move before the end of the minimum term, and

(e) a new minimum term will commence under the new agreement for the provision of the Optus Local Access Direct Service at your new address.

9.3 If you do not wish to continue to receive the service, or receive Optus Local Access Direct Service

If you move premises before the end of the minimum term and you do not wish to continue receiving the service or receive the Optus Local Access Direct Service, we will cancel the service and may charge you a cancellation fee.

9.4 Giving us notice of your new address

You must give us sufficient notice of your new address before you move.  If we are not given sufficient notice, you may not have access to the service or the Local Access Direct Service at your new address when you move.

10 WHAT DO TERMS IN THIS SERVICE DESCRIPTION MEAN?
access line means a line or link, and the ancillary facilities over which the service is delivered, connecting your premises to our network. 

call means a call of the type set out in Attachment 1. 
charging zones refers to geographical areas within Australia which have been established by us for the purpose of determining call rates.  A list of charging zones, and their adjacent charging zones is set out in Appendix A  (unless otherwise specified).  

CLI stands for calling line identification.  This facility allows your phone number to be displayed on the phone of the person you are calling (if their phone is CLI enabled).

EMTA stands for Embedded Multimedia Terminal Adaptor
enhanced calling features are the additional features you may access with the service.  Descriptions of the enhanced calling features accessible with the service are set out in Attachment 2. 
issue means to provide you with a phone number for use with the service.  We issue a phone number to you at the time we agree to provide the service to you in association with the phone number.

network point of presence is the point on our network from which an access line is connected to your premises by Optus Vision.

our network means our HFC (hybrid fibre coaxial cable) network, which is the network used to supply the service to you. 

Optus Networks means Optus Networks Pty Limited (ABN 92 008 570 330).

Optus Vision means Optus Vision Pty Limited (ABN 50 066 518 821). 

transfer means to move your phone number from one carrier or carriage service provider to another carrier or carriage service provider.  You may also hear transfer referred to as 'porting'.

UPS stands for Uninterrupted Power Supply. 
	CONTACT DETAILS 

	Customer Service 
	By phone –  133 937

On the Internet – www.optus.com.au 

	National Relay Service 
	133 677 

	Translating and Interpreting Service 
	131 450 
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