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1 ABOUT THIS STANDARD PRICING TABLE
(a) The agreement is made up of:

(i) your application;

(ii) the consumer terms ;

(iii) the service description; and 

(iv) this standard pricing table; and
(v) the appendices. 

(b) You may obtain a copy of the latest version of the above documents (other than the application) on our website: www.optus.com.au/standardagreements or from us on request. 

(c) Where you may be charged a fee, then this fee is set out in this standard pricing table.  Please check this standard pricing table carefully to see what fees apply to your use of the service.

(d) The meaning of the words printed like this is set out at the end of the service description  or in the consumer terms.

2 General

(e) The charges for the service will be as set out in:

(i) this standard pricing table, and 

(ii) for all charges not set out in this standard pricing table, Telstra’s Standard Form of Agreement.
(f) If there is an inconsistency between the prices set out in this standard pricing table and Telstra’s Standard Form of Agreement, the charges set out in this standard pricing table prevail.
3 HOW DO WE CALCULATE CALL CHARGES? 

3.2 Will we charge you for an unsuccessful call?
We will not charge you for calls that are not successfully connected to a called number (including a number to which a called number diverts), including where:

(a) the called number is engaged, disconnected or out of order,

(b) the called number cannot be accessed using the service, or

(c) there are network or other service failures that have caused temporary interruptions to the service.
3.3 How do we calculate the cost of a long distance (or timed rate) call?

(a) For the period prior to 18 July 2010, if you made a timed call (other than a community call) we would have charged you:

(i) A call connection charge (excluding community calls) depending on the pricing plan that you choose; and

(ii) An amount calculated by multiplying the per second rate (rounded up to the nearest second and cent) by the length of the call. 

(b) For the period on or from 18 July 2010, if you make a timed call we will charge you;

(i) A call connection charge of $0.45 per call; and

(ii) An amount calculated by multiplying the per second rate (rounded up to the nearest 30 second interval and cent) by the length of the call for standard national calls, calls to Australian GSM mobiles and community calls; or

(iii) An amount calculated by multiplying the per second rate (rounded up to the nearest 60 second interval and cent) by the length of the call for calls to international destinations. 

(c) The per second rates vary depending on the call type.  These rates are set out in the Optus Long Distance Service standard pricing table.

(d) The length of the call is calculated as the time from when the call is answered and finishes when the circuit established for the call is released at the local exchange or other network facility

(e) The charges for timed calls within Australia are based on the charging periods which directly relate to certain times in the day. 

4 pricing PLANS – IF YOU ARE located within our planned local direct network COVERAGE AREA
4.4 Transfer to our Optus Local Direct network
(a) As you are a customer who is located within our planned Local Direct network coverage area, subject to your rights under clause 2A of the consumer terms, we may choose to transfer you to our Local Direct Service on our Optus Local Direct network when it becomes available in your area.  

(b) If you are transferred to our Local Direct Service:

(i) We will tell you before we transfer you and give you details of the terms and pricing plan charges that will apply to you for supply of the Optus Local Direct Service;

(ii) A short service disruption may occur when you are transferred;

(iii) Once you have been transferred, the terms of the agreement for the supply of the Optus Local Direct Service will then apply to you. 
4.5 What pricing plans are available?
(a) The following pricing plans are available to you if:

(i) as at 1 July 2007,  you are an existing customer of the service whose premises  is located in an area that is covered by our planned Local Direct network coverage area; and

(ii) you have not already been transferred to our Optus Local Direct Service under 4.1 above

(A) Local call plans (including HomeSaver and HomeOne plans);

(B) Restricted Access Plan; 

(C) Local Only Call Plan; and

(D) Pension Discount Plan.

(b) The pricing plan charges are set out in the tables below and the terms applicable to each pricing plan are detailed below the relevant table.

4.6 Local Call Plans
	Plan
	Eligible Customers
	PSTS local call charge
	Monthly service charge (per access line)

	HomeSaver (month to month agreement)
	Consumers who connect to the service from 30 March 2007
	Unlimited*
	$57.00

	$59 HomeOne (month to month agreement)  
	Consumers who connect to the service from 30 March 2007
	20¢ per call
	$59.00

	$99 HomeOne (month to month agreement)  
	Consumers who connect to the service from 30 March 2007
	20¢ per call
	$99.00

	HomeSaver (Contract) 
	Consumers who connect to the service between 25 May 2006 and 29 March 2007
	Unlimited*
	$57.00

	HomeSaver (no contract) 
	Consumers who connect to the service between 25 May 2006 and 29 March 2007
	Unlimited*
	$57.00

	$59 HomeOne 
	Consumers who connect to the service between 25 May 2006 and 29 March 2007
	20¢ per call
	$59.00

	$99 HomeOne 
	Consumers who connect to the service between 25 May 2006 and 29 March 2007
	20¢ per call
	$99.00

	15¢ Local Call Plan
	Consumer
	Unlimited*
	$57.00

	22¢ Local Call Plan
	Consumer
	Unlimited*
	$57.00

	30¢ Local Call Budget LineSaver Plan
	Consumers who connected to the service:

(a) prior to 25 May 2006; or

(b) between 1 August 2006 and 31 March 2007. 
	Unlimited *
	$57.00

	Restricted Access Plan
	See terms of pricing plan below this table.
	n/a
	$24.90

	Local Only Call Plan
	Consumers who connected to the service prior to 31 January 2007


	Unlimited*
	$57.00

	Local Only Call Plan
	Consumers who connected to the service after 1 February 2007


	Unlimited*
	$57.00


* Optus Local and Long Distance Phone Fair Go™ Policy applies.  See Appendix N.

(a) The Local Call Plans apply to local calls made using the service.   Local calls include local calls from standard access lines, Centel, Centel Plus and Faxstream services.  Please note some local calls are excluded, for example operator assisted local calls, QuickCall local calls and calls to 13 and 1300 numbers.

(b) Local neighbourhood calls will be charged the same as for a local call.

(c) If you are a consumer 
(i) and you connected to the service before 25 May 2006, you will automatically be charged according to the 22¢ Local Call Plan, unless you elect the 15¢ Local Call Plan; and

(ii) and you connect to the service after 25 May 2006, you will automatically be charged according to the HomeSaver 20¢ Local Call Plan, unless you elect the $59 HomeOne, $99 HomeOne, or HomeSaver (no contract) plan.

(d) You will receive the 30c local call Budget LineSaver Plan for your  12 month minimum term if:

(i) you are a consumer who connected to the service on the 30c local call Budget LineSaver Plan

(A) prior to 25 May 2006; or

(B) between 1 August 2006 and 31 March 2007;

and

(ii) you are an Optus Long Distance Service customer who has agreed to a 12 month minimum term on the Budget LineSaver Plan.  
(e) You  will receive the 20c local call plan if
(i) you are a consumer who connects to the service after 25 May 2006; and 

(ii) You are an Optus Long Distance Service  customer on the HomeSaver, $59 HomeOne or $99 HomeOne plan
(f) If you have chosen a 12 month minimum term and
(i) you cancel the service before the end of the minimum term, or

(ii) your Long Distance service does not remain preselected to us for the length of the minimum term. 

subject to your rights under clause 2A of the consumer terms, you will be required to pay a pro rata cancellation fee per access line as set out in the table below. 

	
	Pro rata Cancellation Fee 

	If you have connected to a plan prior to 4 December 2006
	$99

	If you have connected to a plan between 4 December 2006 and 29 March 2007
	$149

	If you have connected to a plan from 30 March 2007
	$0


4.7 HomeSaver pricing plans

(a) If you are a customer who connected to the service on the HomeSaver (contract) or HomeSaver (no contract) plan prior to 30 March 2007, and you are  located in our planned Local Direct network coverage area, you will be charged the rates set out in the table below:
	Pricing plan
	Minimum term
	Local call charge
	Monthly service charge (per access line)

	HomeSaver

(contract)
	12 months
	Unlimited*
	$57.00

	HomeSaver

(no contract)
	n/a
	Unlimited*
	$57.00


* Optus Local and Long Distance Phone Fair Go™ Policy applies.  See Appendix N.

(b) If you are a customer who connected to the service on the HomeSaver plan after 30 March 2007, and you are located in our planned Local Direct network coverage area, you will be charged the rates set out in the table below:

	Pricing plan
	Minimum term
	Local call charge
	Monthly service charge (per access line)

	HomeSaver

(month to month agreement)
	n/a
	Unlimited*
	$57.00


* Optus Local and Long Distance Phone Fair Go™ Policy applies.  See Appendix N.

 (c) 
Eligibility:

(i) The HomeSaver pricing plans are only available to you if:

(A) you are a new or existing customer of the Optus Local Access Resale Service who connected to the service after 25 May 2006; 

(B) you are a consumer;
(C) you are, and you remain, preselected to Optus Long Distance; and

(D) you are located in our planned Local Direct network coverage area;

(ii) If you do not have both Optus Long Distance Service and Optus Local Access Resale Service with us as required at (A) and (C) above, we may place you on an alternative rate plan.

(d) 
Call Charges:

(iii) For the period prior to 18 July 2010, calls for your Long Distance Service were charged by the second, plus a call connection fee of 

(A) 41¢ per call if you connected your service on a HomeSaver plan after 1 February 2007; or:
(B) 39¢ per call if you connected your service on a HomeSaver plan prior to 1 February 2007. 

(iv) For the period on or from 18 July 2010, calls for your Long Distance Service are charged in 

(A) per 30 second intervals for standard national calls and calls to Australian GSM mobiles; or

(B) per minute interval for international calls; and

(C) plus a call connection fee of 45¢ per call. 

(v) You’ll pay a monthly line rental per access line as set out in the table above.

(e) 
Minimum term:

(vi) A minimum term of 12 months applies to the HomeSaver (contract) plan

(vii) A minimum term does not apply to the HomeSaver (no contract) plan or to the HomeSaver (month to month agreement), which are supplied on a month to month basis.  

(viii) If you have chosen the HomeSaver (contract) plan and you wish to continue on the terms of the same plan at the end of the minimum term, you may be required to commit to a further minimum term of 12 months.

(f) 
Cancellation fees: 

(ix) If a minimum term applies to your selected plan and:

(A) you cancel the service before the end of the minimum term, or

(B) your Long Distance service does not remain preselected to us for the length of the minimum term. 

(x) subject to your rights under clause 2A of the consumer terms, you will be required to pay a pro rata cancellation fee per access line as set out in the table below:

	
	Pro rata Cancellation Fee 

	If you have connected to a plan prior to 4 December 2006
	$99

	If you have connected to a plan between 4 December 2006 and 29 March 2007
	$149

	If you have connected to a plan from 30 March 2007
	$0


4.8 HomeOne pricing plans 

(a) If you are a customer who connected to the service on the $59 HomeOne plan prior to 30 March 2007, and you are located in our planned Local Direct network coverage area you will be charged the rates set out in the table below:

	Pricing plan
	Minimum term
	Local call charge
	Included Call value per month
	Monthly service charge (per access line)

	$59 HomeOne
	12 months
	20c per call


	$59 worth of local, national and calls to mobiles 
	$59.00

	$99 HomeOne
	12 months
	20c per call
	$150 worth of local, national and calls to mobiles
	$99.00


(b) If you are a customer who connected to the service on the $59 or $99 HomeOne plan after 30 March 2007, and you are located in our planned Local Direct network coverage area you will be charged the rates set out in the table below:

	Pricing plan
	Minimum term
	Local call charge
	Included Call value per month
	Monthly service charge (per access line)

	$59 HomeOne
	n/a
	20c per call


	$59 worth of local, national and calls to mobiles 
	$59.00

	$99 HomeOne
	n/a
	20c per call
	$150 worth of local, national and calls to mobiles
	$99.00


(c) Eligibility:

(i) The HomeOne pricing plans are only available to you if:

(A) you are a new or existing customer of the Optus Local Access Resale Service who connected to the service after 25 May 2006; 

(B) you are a consumer;
(C) you are, and you remain, preselected to Optus Long Distance; and

(D) you are located in our planned Local Direct network coverage area; and

(E) you have a single line telephony account.
(ii) If you do not have both your Optus Long Distance Service and Optus Local Access Resale Service with us as required at (A) and (C) above, you are not eligible for the HomeOne pricing plans and we may place you on an alternative rate plan.

(d) Call Charges:

(i) For the period prior to 18 July 2010, calls for your Long Distance Service were charged by the second, plus a call connection fee of:

(A) 41¢ per call if you connected your service on a HomeOne plan from 1 February 2007; or

(B) 39¢ per call if connected your service on a HomeOne plan prior to 1 February 2007.

(ii) For the period on or from 18 July 2010, calls for your Long Distance Service are charged in 

(A) per 30 second intervals for standard national calls and calls to Australian GSM mobiles; or

(B) per minute interval for international calls; and

(C) plus a call connection fee of 45¢ per call. 
(iii) You’ll pay a monthly access fee per access line as set out in the table above, and you’ll receive an included call value for calls to mobiles, and national and local calls per month of:

(A) up to $59 per month on the $59 HomeOne pricing plan; or

(B) up to $150 per month on the $99 HomeOne pricing plan
(iv) If the cost of your calls in any month exceeds the included call value of your selected plan in any month, you will be charged the monthly access fee, plus the cost of any additional calls at the relevant rate for that type of call.

(v) Calls to Optus GSM Mobiles will be free for up to 20 minutes between 8pm and Midnight, 7 days a week.  If calls are longer than 20 minutes you will be charged the normal rate for the period over 20 minutes.

(vi) International calls will be charged at the relevant rate set out in Appendix T and will be charged in addition to the monthly access fee.  
(vii) The monthly included call component of the HomeOne plans exclude some services and call types including: Directory Assistance calls, Operator Services calls, 19XX, 13/1300 calls, equipment charges,  VoiceMail, MessageBank, Unlisted Number, any calls made over another carriers network (eg using an override code), international calls and those calls referred to at (vii) below.

(viii) Calls to mobiles on overseas networks, including calls to some international fixed line numbers, which are treated as mobile terminating calls, eg. Personal Numbering Services, are excluded from the monthly included call component of your plan and will be charged:

(A) at the applicable per minute rate set out in the Long Distance Service standard pricing table; plus

(B) a 30¢ per minute surcharge; plus

(ix) For the period prior to 18 July 2010, the call connection fee was:

(A) 41¢ per call if you connected your service on a HomeOne between plan from 1 February 2007 and 18 July 2010 (inclusive); or

(B) 39¢ per call if you connected your service on a HomeOne plan prior to 1 February 2007.

(x) For the period on or from 18 July 2010, the call connection fee is:

(A) 45¢ per call for all plans.

(e) Minimum term:

(i) If you connected to the HomeOne Plan prior to 30 March 2007, a minimum term of 12 months applies.

(ii) If you wish to continue on the terms of your chosen HomeOne Plan at the end of the minimum term, you may be required to commit to a further minimum term of 12 months.

(f) Cancellation fees: 

(i) If a minimum term applies to your chosen HomeOne plan, somHomeubject to your rights under clause 2A of the  consumer terms, you will be required to pay a pro rata cancellation fee per access line as set out in the table below if:

(A) you cancel the service before the end of the minimum term, or

(B) your Long Distance service does not remain preselected to us for the length of the minimum term.  

	
	Pro rata Cancellation Fee 

	If you have connected to a plan prior to 4 December 2006
	$99

	If you have connected to a plan between 4 December 2006 and 29 March 2007
	$149

	If you have connected to a plan from 30 March 2007
	$0


4.9 Restricted Access Plan

(a) The Restricted Access Plan is only available to selected customers who:

(i) were receiving the InContact service (provided by Telstra) at the time of its withdrawal by Telstra as a wholesale .service offering on 10 July 2002, and

(ii) have not transferred or disconnected their InContact service. 

(b) If you are one of these customers, you will be automatically placed on the Restricted Access Plan until you transfer from or disconnect the InContact service.  Note: If you transfer from or disconnect your InContact service you will not be eligible for the Restricted Access Plan.

(c) The full range of Local Access Resale services is not available if you are connected to the Restricted Access Plan.  If you are connected on this pricing plan you only have access to make emergency calls, although you can receive most call types.  

4.10 Local Only Call Plan


The Local Only Call Plan is only available to selected customers who:

(a) are consumers; 

(b) are new or existing customers of the Optus Local Access Resale Service who are located in our planned Local Direct network coverage area; and

(c) who cancel or transfer their Optus Long Distance Service preselection from us to another carriage service provider.  

4.11 Pension Discount Plan

Eligibility

(a) To be eligible for the Pension Discount Plan you must:

(i) be an ‘eligible pensioner’ (see (b) below); and 

(ii) be connected to the Optus Long Distance service; and

(iii) connect to either:

(A) the Optus 15c local call package or the Optus 22c local call package for a 12 month minimum term if you connect to the service before 25 May 2006; or

(B) the Optus HomeSaver (Contract), $59 HomeOne or $99 HomeOne plan for a 12 month minimum term if you connect to the service after 25 May 2006.. 

(b) An ‘eligible pensioner’ is a consumer who holds an eligible pensioner concession card or who is aged 65 years or older.

(c) You may only receive the Pension Discount Plan in relation to one connection to the service.  If you have more than one phone line connected to the service you will only receive the Pension Discount Plan in relation to one of those lines, as nominated by you.  

(d) At the end of the minimum term we may transfer you from the Pension Discount Plan to another pricing plan if you no longer comply with the eligibility requirements of the Pension Discount Plan.  

(e) You are not eligible for any other pricing plan or special when you connect to this pricing plan unless we offer you an additional discount or pricing plan in writing.

Information we need from you to process your application 
(a) When you apply for the Pension Discount Plan you must supply the following information:

(i) your name, date of birth and postcode; and

(ii) your customer reference number for CentreLink or the Department of Veterans’ Affairs.

Discount on monthly charges available to you if you connected to the service on the Pension Discount Plan before 25 May 2006

(b) Under the Pension Discount Plan:

(i) you receive a $4.00 per month discount off your line rental charge, if you are connected to the Consumer 15¢ for $37.95 line rental local call plan or the Consumer 22¢ for $33.95 line rental local call plan;  

(iii) you do not pay for the first $8.50 worth of local calls and national long distance calls made using the service (or in the case of national long distance calls, calls made using the Optus Long Distance Service).  

(c) The $8.50 discount applies to your combined spend on local calls and national long distance calls each month – it is not an $8.50 discount on local calls and a separate $8.50 discount on national long distance calls.  
(d) If you do not make $8.50 worth of calls in a month and therefore do not receive the full benefit of the $8.50 discount in a month, you cannot rollover the unused amount of the discount into the following month or months.  For example, if your combined spend on local calls and national long distance calls in a month is only $4.50, you receive a discount totalling that value, $4.50 and the remaining $4.00 value of available discount for that month is forfeited.

(e) Calls made using 1456 Override, calls to Operator Services, satellite service and Reverse Charge calls are excluded from the discount.  

Discount on Monthly Bill if you connect to the service on the Pension Discount Plan after 25 May 2006

Under the Pension Discount Plan you receive 10% off your bill each month up to a maximum of $15 per month including GST.

5 pricing PLANS – IF YOUR PREMISES IS located outside our planned local direct  network COVERAGE AREA 

5.12 Migration of customers
(a) The pricing plans set out below are only available to selected customers who: as at 1 July 2007, are an existing customer of the service who is located outside our planned Local Direct network coverage area.
(b) If, as at 1 July 2007, you are an existing customer of the service who is located outside our planned Local Direct network coverage area, subject to your rights under clause 2A of the consumer terms, on 1 July 2007 you will be automatically migrated onto the $55 Residential Customer pricing plan unless you elect to be migrated onto the $69 HomeOne or $109 HomeOne pricing plan 
(c) These pricing plans are not available to new customers who wish to connect to the service after 1 July 2007.

5.13 What pricing plans are available?
(a) The following pricing plans are available to you if you are a customer of the service whose premises  is located in an area that is outside the area covered by our planned Local Direct network
(i) Local call plans (including Residential customer plans and HomeOne plans);

(ii) Pension Discount Plan. 

(b) The pricing plan charges are set out in the tables below and the terms applicable to each pricing plan are detailed below the relevant table.

5.14 Local Call Plans 
	Plan
	PSTS local call charge
	Monthly service charge (per access line)

	$57 Residential customer plan
	0¢ per call
	$57.00

	$69 HomeOne (month to month agreement)  
	0¢ per call
	$69.00

	$109 HomeOne (month to month agreement)  
	0¢ per call
	$109.00


(a) The Local Call Plans apply to local calls made using the service.   Local calls include local calls from standard access lines, Centel, Centel Plus and Faxstream services.  Please note some local calls are excluded, for example operator assisted local calls, QuickCall local calls and calls to 13 and 1300 numbers. The Optus Local and Long Distance Fair Go Policy applies (see Appendix N)

(b) Local neighbourhood calls will be charged the same as for a local call.

5.15 Residential Customer  pricing plan

If you are connected to the service on the $55 Residential Customer Plan after 1 July 2007, and you are located in an area which is outside our planned Local Direct network coverage area, you will be charged the rates set out in the table below:
	Pricing plan
	Minimum term
	Local call charge
	Monthly included Value
	Monthly service charge (per access line)

	$57 Residential Customer Plan


	12 months
	0c per call
	Unlimited* standard local calls & 13/1300 calls
	$57.00


* Optus Local and Long Distance Phone Fair Go™ Policy applies.  See Appendix N.
(a) Eligibility:

(i) The Residential customer pricing plan is  only available to you if:

(A) you are a consumer;

(B) you are, and you remain preselected to Optus Long Distance;

(C) your premises is located outside our planned Local Direct network coverage area
(D) you are an existing customer of the service as at 1 July 2007.

This pricing plan is not available to new customers after 1 July 2007
(ii) If you do not have both Optus Long Distance Service and Optus Local Access Resale Service with us as required at (B) and (C) above, you are not eligible for the Residential customer pricing plans and we may churn your service to your Long Distance Provider. 
(b) Charges:

(i) 
You’ll pay a monthly line rental per access line as set out in the table above.

(i) You will have unlimited local calls at the rate of 0c per call. Optus Local and Long Distance Fair Go policy applies (see Appendix N)

(ii) For the period prior to 18 July 2010, calls for your Long Distance Service were charged by the second, plus a call connection fee of 41¢ per call.
(iii) For the period on or from 18 July 2010, calls for your Long Distance Service are calculated by multiplying the: 
(A) per second rate (rounded up to the nearest 30 second interval and cent) by the length of the call for standard national call and calls to Australian GSM mobiles; or
(B) per second rate (rounded up to the nearest 60 second interval and cent) by the length of the call for calls to international destinations; and 
(C) plus a call connection fee of 45¢ per call.
(iv) Calls to mobiles on overseas networks, including calls to some international fixed line numbers, which are treated as mobile terminating calls, eg. Personal Numbering Services, are excluded from the monthly included local call component of your plan and will be charged:

(A) at the applicable per minute rate set out in the Long Distance Service standard pricing table; plus

(B) a 30¢ per minute surcharge; plus

(C) For the period prior to 18 July 2010, a call connection fee of:41¢ per call.
(D) For the period on or from 18 July 2010, a call connection fee of 45¢ per call.

(c) Minimum term:

(i) A minimum term of 12 months applies to the $57Residential Customer Plan

(ii) If you wish to continue on the terms of the same pricing plan at the end of the minimum term, you may be required to commit to a further minimum term of 12 months.

(d) Cancellation fees: 

(i) If:

(A) you cancel the service before the end of the minimum term, or

(B) your Long Distance service does not remain preselected to us for the length of the minimum term. 

(ii) subject to your rights under clause 2A of the consumer terms, you will be required to pay a pro rata cancellation fee of $149.00 per access line:

5.16 HomeOne pricing plans 

If you are connected to the service on the $69 HomeOne or $109 HomeOne pricing plan after 1 July 2007, you will be charged the rates set out in the table below:

	Pricing plan
	Minimum term
	Local call charge
	Included Call value per month
	Monthly service charge (per access line)

	$69 HomeOne
	N/A
	0c per call


	Unlimited* standard local calls and 13/1300 calls.

$59 worth of  National and calls to Australian Mobiles 
	$69.00

	$109 HomeOne
	N/A
	0c per call
	Unlimited* standard local calls and 13/1300 calls.

$150 worth of  National and calls to Australian Mobiles 
	$109.00


* Optus Local and Long Distance Phone Fair Go™ Policy applies.  See Appendix N.
(a) Eligibility:

(i) The HomeOne plans are only available to you if:

(A) you are a consumer;

(B) you are, and you remain preselected to Optus Long Distance;

(C) your premises is located outside our planned Local Direct network coverage area; and

(D) 
you are an existing customer of the service as at 1 July 2007.

These pricing plans are not available to new customers after 1 July 2007.
(ii) If you do not have both your Optus Long Distance Service and Optus Local Access Resale Service with us as required at (B) and (C) above, you are not eligible for the HomeOne pricing plans and we may churn your service to your Long Distance Provider

(b) Call Charges:

(i) You’ll pay a monthly access fee per access line as set out in the table above, and you’ll receive an included call value for calls to mobiles, and national and local calls per month of:

(A) up to $59 per month on the $69 HomeOne pricing plan; or

(B) up to $150 per month on the $109 HomeOne pricing plan
(ii) If the cost of your calls in any month exceeds the included call value of your selected plan, you will be charged the monthly access fee, plus the cost of any additional calls at the relevant rate for that type of call.

(iii) Calls for your Long Distance Service are charged by the second, plus a call connection fee of 41¢ per call.

(iv) Calls to Optus GSM Mobiles will be free for up to 20 minutes between 8pm and Midnight, 7 days a week.  If calls are longer than 20 minutes you will be charged the normal rate for the period over 20 minutes. Optus Local and Long Distance Fair Go policy applies (see Appendix N)

(v) International calls will be charged at the relevant rate set out in Appendix T and will be charged in addition to the monthly access fee.  
(vi) The monthly included call component of the HomeOne plans exclude some services and call types including: Directory Assistance calls, Operator Services calls, 19XX, equipment charges,  VoiceMail, MessageBank, Unlisted Number, any calls made over another carriers network (eg using an override code), international calls and those calls referred to at (vii) below.

(vii) Calls to mobiles on overseas networks, including calls to some international fixed line numbers, which are treated as mobile terminating calls, eg. Personal Numbering Services, are excluded from the monthly included call component of your plan and will be charged:

(A)  at the applicable per minute rate set out in the Long Distance Service standard pricing table; plus

(B) a 30¢ per minute surcharge; plus

(C) For the period prior to 18 July 2010, a call connection fee of 41¢ per call.

(D) For the period on or from 18 July 2010, a call connection fee of 45¢ per call.
5.17 Restricted Access Plan

(a) The Restricted Access Plan is only available to selected customers who:

(i) were receiving the InContact service (provided by Telstra) at the time of its withdrawal by Telstra as a wholesale .service offering on 10 July 2002, and

(ii) have not transferred or disconnected their InContact service. 

(b) If you are one of these customers, you will be automatically placed on the Restricted Access Plan until you transfer from or disconnect the InContact service.  Note: If you transfer from or disconnect your InContact service you will not be eligible for the Restricted Access Plan.

(c) The full range of Local Access Resale services is not available if you are connected to the Restricted Access Plan.  If you are connected on this pricing plan you only have access to make emergency calls, although you can receive most call types.  

5.18 Local Only Call Plan (not available to new or existing customers after 1 July 2007)


The Local Only Call Plan is not available to new or existing customers after 1 July 2007.

  If you churn your Long Distance Service to another provider your Local plan will also be churned from us to your Long Distance Service Provider.  

5.19 Pension Discount Plan 

Eligibility

(a) To be eligible for the Pension Discount Plan you must:

(i) be an ‘eligible pensioner’ (see (b) below); and 

(ii) be connected to the Optus Long Distance service; and

(iii) be connected to either:

(A) the Optus $57 Residential Customer Plan for a 12 month minimum term; or

(B) the Optus $69 HomeOne or $109 HomeOne plan for a 12 month minimum term
(b) An ‘eligible pensioner’ is a consumer who holds an eligible pensioner concession card or who is aged 65 years or older.

(c) You may only receive the Pension Discount Plan in relation to one connection to the service.  If you have more than one phone line connected to the service you will only receive the Pension Discount Plan in relation to one of those lines, as nominated by you.  

(d) At the end of the minimum term we may transfer you from the Pension Discount Plan to another pricing plan if you no longer comply with the eligibility requirements of the Pension Discount Plan.  

(e) You are not eligible for any other pricing plan or special when you connect to this pricing plan unless we offer you an additional discount or pricing plan in writing.

Information we need from you to process your application 
(f) When you apply for the Pension Discount Plan you must supply the following information:

(i) your name, date of birth and postcode; and

(ii) your customer reference number for CentreLink or the Department of Veterans’ Affairs.

Discount on monthly charges available to you if you connected to the service on the Pension Discount Plan before 25 May 2006

(g) Under the Pension Discount Plan:

(i) you receive a $4.00 per month discount off your line rental charge;   

(ii) you do not pay for the first $8.50 worth of national long distance calls made using the Optus Long Distance Service). 
(h) If you do not make $8.50 worth of calls in a month and therefore do not receive the full benefit of the $8.50 discount in a month, you cannot rollover the unused amount of the discount into the following month or months.  For example, if your spend on national long distance calls in a month is only $4.50, you receive a discount totalling that value, $4.50 and the remaining $4.00 value of available discount for that month is forfeited.

(i) Calls made using 1456 Override, calls to Operator Services, satellite service and Reverse Charge calls are excluded from the discount.  

Discount on Monthly Bill if you connect to the service on the Pension Discount Plan after 25 May 2006

(f) Under the pension discount plan you receive 10% off your bill each month up to a maximum of $15 per month including GST.

6 Other charges

6.20 Account processing fee

If you have selected the $59 HomeOne pricing plan or $99 HomeOne pricing plan a $2.20 account processing fee applies per month if you do not pay your bills by direct debit.

6.21  
Paper invoice fee

If we have advised you that electronic billing (My Account online bill) is available to you, and you choose to continue to receive a paper invoice posted to you, you will be charged a paper invoice fee of $1.10.

If under your chosen pricing plan, you are charged a monthly account processing fee (non-direct debit fee) because you have chosen to pay your bills other than by direct debit; and

(a) 
you connected to your pricing plan on a fixed length agreement before 17 December 2007 

(i) if you are charged a paper invoice fee, we will not charge you the monthly account processing fee (non-direct debit fee) that may otherwise apply, 

(ii) if you are not charged a paper invoice fee, you will continue to be charged the monthly account processing fee (non direct debit fee); and

(b)
you connected to your pricing plan on a non-fixed length agreement or you connected to your pricing plan on a fixed length agreement on or after 18 December 2007  you may be charged a paper invoice fee as well as your monthly account processing fee.

6.22 
Payment processing fee

If you choose to use a credit, charge or debit card to pay your bill, you will be charged a payment processing fee of 1% (including GST) of the amount of your bill that you pay.  This payment processing fee will be shown on your next bill.  Exemptions may apply.

6.23 Late Or Non-Payment Fees And Charges

If you do not pay all amounts you owe us by the date the payment is due, we may charge you a late fee of: 

	Unpaid Amount
	Late Fee

	More than $50 but less than $100
	$15 (no GST payable)

	$100 or more
	$15 plus 2% above the prime lending rate charged to us by the ANZ Bank calculated daily on the unpaid amount above $100 (including any late fees already incurred).  


6.24 Payments made through an Australia Post outlet

If you pay your account at an Australia Post outlet, regardless of your chosen payment method, you will be charged an account processing fee.
6.25 Payment Dishonour Charges

(a) If you elect to pay your bills by direct debit (‘Optus AutoPay’) we may charge you a dishonour fee of $22 if the payment is dishonoured by your nominated financial institution or credit provider. 

(b) We may also charge you a dishonour fee of $22 if you pay us by cheque and the payment is dishonoured by your financial institution.

(c) This fee is in addition to any fees that your financial institution or credit provider may charge you.
6.26 Mercantile agent recovery fees

If we engage a mercantile agent, we may charge you a recovery fee of 15% of the outstanding amount.

6.27 Suspension fees 

If we suspend the service because you have not paid all amounts you owe us, we may charge you a fee of $35.  
6.28 Cancellation Fee

If you have agreed to a 12 month minimum term and you cancel the service (or the Optus Long Distance service) before the end of the minimum term, subject to your rights under clause 2A of the consumer terms, you must pay us a $99 pro rata cancellation fee (if you connected to the service prior to 4 December 2006) or a $149 pro rata cancellation fee (if you connected to the service from 4 December 2006) pro rated according to the number of days remaining in the minimum term.

6.29 Copy of Back Bills

If you ask us for another copy of one of your bills we may charge you $5.50 per copy.
7 SPECIALS

The following specials apply to the service.  We may also offer other specials and if the terms of that special are not set out below you will be advised of these separately, for example, in promotional material relating to the special.

7.30 Optus ‘yes’ Rewards

Optus ‘yes’ Rewards is a special available to consumers.  It involves more than one service and each of the services you select as part of your Optus ‘yes’ Rewards package is provided to you by the relevant Optus company on the terms and conditions of the agreement for the supply of that service.  Details of the various packages available and of any additional terms and conditions that apply to Optus ‘yes’ Rewards are set out in Appendix IA.  
8 WHAT DO TERMS IN THIS STANDARD PRICING TABLE  MEAN?
local calls means a local call as defined in Telstra’s standard agreement
local neighbourhood calls means a neighbourhood call as defined in Telstra’s standard agreement.

our planned Local Direct network coverage area means the area over which we plan to rollout the network which we use to supply the Optus Local Direct service to you.  You can contact our customer service or check online at www.optus.com.au to find out whether you are located in an area that is, or is due to be, serviceable by the Local Direct network
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