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OPTUS INSIGHT PLUS

Service description for optus business customers
This Service Description forms part of the Agreement under which Optus supplies the Service to you.

Rules of interpretation and capitalised terms which are used in this Service Description are defined either in the General Terms or in the attached Dictionary or set out in the Service Options for each service.

Some important information about the Service:

	Service Options
	Optus Insight Plus

	Optus Company supplying the Service
	Optus Networks Pty Limited (ABN 92 008 570 330)


1. THE SERVICE

1.2 You must acquire the Service for at least the Committed Term, if any, specified in your Application.  You must co-operate with Optus’ reasonable requests in connection with the Service.
2. SERVICE DESCRIPTION

2.1 Optus Insight Plus is an online billing, traffic and rated usage reporting tool that allows customers to obtain reports and analyse online and offline selected Voice, Mobile, Data and Internet services using a standard Internet browser.  

2.2 Optus Insight Plus is only available to customers who acquire one or more of Optus’ Fixed Voice Services, Mobile Voice Services, Data or IP. Optus may vary the Service if reasonably required to do so for technical, operational or commercial reasons.  

2.3 Optus will provide you with the Standard Reports and you will also be able to generate pre-defined Non-Standard Reports as well Customised Reports where the report template has been provided by Insight Support.
3. CANCELLATION OF SERVICES
3.1 Optus will cancel the Service at such time as: 
(a) all of your Optus Fixed Voice or Mobile Voice Services, Data and IP are cancelled, unless this Service is cancelled earlier in accordance with this Agreement; or 

(b) this service has not been accessed by you in 12 months.
3.2 Optus will not send you prior notification of termination of this service if the conditions in clause 3.1 are met.
4. FAULT REPORTING

4.1 As soon as you become aware of any fault in the Service, you must report it to Optus by email or by telephoning the number Optus notifies to you from time to time. The number will be available during the Business Hours of 9am to 5pm.

4.2 If Optus investigates the fault and determines that the fault is not attributable to Optus’ network or the Service, Optus will use reasonable endeavours to inform you of the fault and its possible cause but will bear no further liability in respect of that fault and may charge you for any costs incurred by Optus to investigate the fault.  

4.3 If Optus investigates the fault and determines that the fault is attributable to Optus’ network or the Service, Optus will respond to the fault in accordance with table below:

	Fault
	Target response times



	Simple faults (eg missing Reports)
	24 hours (excluding non-Business Days)


	Complex faults (eg corrupt data or function)
	To be assessed and resolution time to be provided on a case-by-case basis.


4.4 You must provide all necessary assistance to enable location and rectification of any fault if that fault is the responsibility of Optus.

5. COMPLAINTS

You may complain in writing or orally by calling your Optus Account Executive. The TIO can also resolve disputes between Optus and its customers. The TIO: (a) is an independent body that provides a free Service; and (b) describes itself as an office of last resort – it only takes up complaints if you have first tried to resolve it with Optus.

6. SERVICE PROVISION YOUR SELECTIONS

Optus will provide the Service to you based on the Service Package Option and any other features and characteristics you have selected in your Application Form. The available Service Package Options are: (a) Datafeed; (b) Silver and (c) Gold. 

The Service Packages consist of the following Modules/Features:

	Module
	Features
	Service Packages

	
	
	Datafeed
	Silver
	Gold

	Download Module
	Online delivery of Customer Datafeed File via Insight Plus

	(
	(
	(

	
	Online delivery of non-standard files and documents for e.g. Quick Reference Guide or Training Manual
	(
	(
	(

	Standard Billing Reporting Package 
	View summary and detail billing reports
	
	(
	(

	
	Summary and detailed billing files available in downloadable flat file format (CSV)
	
	(
	(

	
	Export and download static billing reports
	
	(
	(

	
	Schedule standard billing reports (Up to three (3) months of rolling charges
	
	(
	(

	General Features
	Email Notification for new reports
	
	(
	(

	
	Three (3) months retention of reports 
	
	(
	(

	
	Twelve (12) months + current month retention of report data
	
	(
	(

	
	DICER (Offline reporting software for PC)
	
	(
	(

	
	Business hours (Monday to Friday) Helpdesk Technical Support
	
	(
	(

	Hierarchy Manager
	Ability to create, maintain and delete custom Hierarchy structures of up to 9 layers.
	
	(
	(

	Service Profile Manager
	Ability to assign an alias or description to an account or service
	
	(
	(

	Customised Reports
	Request report customisation from Insight Plus helpdesk. Number of customised reports included.
	
	Two (2)
	Five (5)

	Standard TAS Traffic Reporting Package
	View nine (9) static summary and detail TAS reports
	
	(
	(

	
	View two (2) summary and detailed TAS Traffic files available in downloadable flat file format (CSV)
	
	(
	(

	
	View two (2) static TAS Map Reports
	
	(
	(

	
	Export and download TAS Traffic Reports
	
	(
	(

	
	Schedule on demand TAS traffic report (Up to three (3) months of rolling charges)
	
	(
	(

	Daily Rated Usage Report
	View up to eight (8) summary and detailed daily rated usage reports
	
	
	(

	
	Schedule on-demand daily rated usage reports
	
	
	(

	Daily Alerts
	Threshold alerts via email
	
	
	(


Note: Optus Converged VPN (OCV) Traffic Reports in Insight Plus are no longer available to new customers. Customers who had access to these reports prior to the September 2010 upgrade will continue to have access these reports.

For the avoidance of doubt, the Inbound Traffic Reports (TAS) via 13/1300 or 18/1800 are only available to customers who acquire Optus Inbound Voice Services. 

7. Service Options components
The Standard Reports available for each Service Option are as follows:
	Report Type
	Report Name
	Report Description

	(a) Standard Billing Reporting Package (Monthly)

These reports are run automatically when new data is received.
	Billing Account Summary Report
	Summarises billed call charges for a Billing Period and provides links to call details.

	
	Billing Call Details Report*
	List details of calls made during a Bill Period.

	
	Billing Calls by Hour Report*
	Lists the number of calls made per hour during a Billing Period and provides links to call details.

	
	Billing Destination Summary Report*
	Summarises calls made in a Billing Period based on call destination and provides links to call details.

	
	Top thirty (30) Numbers Dialled Report*
	Lists the 30 most dialled destination numbers in a Billing Period in descending order and provides links to details of calls made to those destination numbers

	(b)Standard TAS Traffic Reporting Package (Daily)

(for acquirers of the Optus TAS Service and to be scheduled by the customer)


	TAS Call Completion Report*
	Lists numbers of successful and unsuccessful calls to each TAS number with a breakdown of unsuccessful calls by reasons (eg. abandoned, busy, congestion, etc) and provides links to call details.

	
	TAS Call Traffic Details Report*
	Lists individual TAS calls. Usually contains calls made before 8pm the previous day.

	
	TAS Call Summary Report*
	Provides count of successful and unsuccessful calls with total call duration for each TAS number with ability to link to call details grouped by calendar date.

	
	TAS Destination Report*
	Provides a count of answering points per TAS number that have received a call within a reporting period, with ability to link to call details for each answering point grouped by calendar date.

	
	TAS Origin By Exchange Report*
	Provides a count of individual telephony exchanges from which calls to each TAS number originate and provides links to the total number of calls to TAS numbers per exchange, grouped by calendar date.


	Report Type
	Report Name
	Report Description

	
	TAS Origin By Mobile Report*
	Provides a count of individual mobile prefix grouping (as defined by the first three (3) digits of a mobile number) from which calls to each TAS number originate, with ability to link to  total number of calls to TAS numbers per mobile prefix, grouped by calendar date.

	
	TAS Origin By State Report*
	Provides a count of individual States and Territories from which calls to each TAS number originated, with ability to link to total number of calls to TAS numbers per State and Territory, grouped by calendar date.

	
	TAS Map Report by Exchange*
	A report that renders TAS call traffic details onto a map of Australia for each State and Territory by Exchange

	
	TAS Map Report by Postcode*
	A report that renders TAS call traffic details onto a map of Australia for each State and Territory by Postcode

	
	TAS Time Range Hourly Report* 

(This report is only available upon special request from Insight Support)
	Provides total number of call attempts made within every hourly interval throughout each day to each TAS number.

	
	TAS Time Range by 15 Minute Report* 

(This report is only available upon special request from Insight Support)
	Provides total number of call attempts made within every 15-minute interval throughout each day to each TAS number.

	

	c) Daily Rated Usage Reports  (Daily)

(only available when Daily Rated Usage Report package has been acquired)

These reports are scheduled by the customer.
	Call Usage Detailed Report – Fixed Voice*
	Lists details of Fixed Voice Usage for the reporting period.

	
	Call Usage Summary Report – Fixed Voice*
	Provides a summary of call volumes and charge totals by call type for the reporting period.

	
	Top 5 Spending Fixed Voice Service Numbers*
	Lists the five (5) highest spending Fixed Voice services for the reporting period.

	
	Call Usage Detailed Report – IP Data*
	Lists details of IP Data Usage for the reporting period.

	
	Call Usage Summary Report - IP Data*
	Provides a summary of call volumes and charge totals by call type for the reporting period.

	
	Call Usage Detailed Report – Mobile*
	Provides a summary of call volumes and charge totals by usage description for the reporting period.

	
	Call Usage Summary Report – Mobile*
	Provides a summary of call volumes and charge totals by usage description for the reporting period

	
	Top 5 Spending Mobile Service Numbers*
	Lists the five (5) highest spending Mobile services for the reporting period.

	

	(e) Site Based Reports (Monthly) – (only available to Single Bill customers)

These reports are run automatically when new data is received.


	Site Based Billing Account Summary Report
	Summarised billed call charges for a Billing Period and provides links so call details for each business unit. Business Units are defined in the Single Bill hierarchy structure.

	
	Site Based Billing Call Details Report*
	List details of call made during a Bill Period for each business unit. Business Units are defined in the Single Bill hierarchy structure.

	
	Site Based Billing calls by Hour Report*
	Lists the number of calls made per hour during a Billing Period and provides links to call details for each business unit. Business Units are defined in the Single Bill hierarchy structure.

	
	Site Based Billing Destination Summary Report*
	Summarises calls made in a Billing Period based on call destination and provides links to call details for each business unit. Business Units are defined in the Single Bill hierarchy structure.

	
	Site Based Billing Top 30 Numbers Dialled Report*
	Lists the 30 most dialled destination numbers in a Billing Period in a descending order and provides links to details of calls made to those destination numbers for each business unit. Business Units are defined in the Single Bill hierarchy structure.


Insight Plus also provides the following downloadable CSV files:

	Report Type
	Report Name
	Report Description

	(f) Data Downloads 
These reports are run automatically when new data is received.
	Billing Account Summary Flat*
	Downloadable flat file (CSV) of the summarised billed call charges for a Billing Period.

	
	Billing Call Details Flat*
	Downloadable flat file (CSV) of the calls made during a Billing Period.

	
	Site Based Billing Account Summary Flat*
	Downloadable flat file (CSV) of the summarised billed call charges for a Billing Period. 

	
	Site Based Billing Call Detail Flat*
	Downloadable flat file (CSV) of the calls made during a Billing Period.

	(g) Data Downloads

These reports are scheduled by the customer
	TAS Call Traffic Details Flat*
	Downloadable flat file (CSV) of the TAS call details. Usually contains calls made before 8pm the previous day.

	(h) Dicer Downloads

These reports are run automatically when new data is received.

	Billing Account Summary Flat - Dicer*
	Downloadable flat file (CSV) of the summarised billed call charges for a Billing Period.

	
	Billing Call Details Flat - Dicer*
	Downloadable flat file (CSV) of the calls made during a Billing Period.

	
	Site Based Billing Account Summary Flat – Dicer*
	Downloadable flat file (CSV) of the summarised billed call charges for a Billing Period.

	
	Site Based Billing Call Detail Flat – Dicer*
	Downloadable flat file (CSV) of the calls made during a Billing Period 


	(i) Dicer Downloads

These reports are scheduled by the customer
	TAS Call Traffic Details Flat – Dicer*
	Downloadable flat file (CSV) of the TAS call details. Usually contains calls made before 8pm the previous day.


OCV Traffic Reports (previously known as BNE Traffic Reports) have been discontinued however for existing recipients of these reports, the following will be available:

	Report Type
	Report Name
	Report Description

	(j) OCV Traffic Reports

These reports are scheduled by the customer
	OCV Traffic – Breakdown by Range Report*
	Groups OCV calls by caller’s number range as defined by the last four digits of the caller’s telephone number, with the ability to link to call details.

	
	OCV Traffic – Breakdown by Site Report*
	Summarises OCV calls by origin site and call destination site, with the ability to link to call details.

	
	OCV – Call Traffic Details Report*
	Lists individual OCV Calls. Usually contains calls made before 8pm the previous day.

	
	OCV Traffic – Duration Breakdown by Site & Range Report*
	Groups OCV calls by call origin site, the caller’s number range, and call duration (specified in minutes).

	
	OCV Traffic – Time Breakdown by Site & Range Report*
	Groups OCV calls by call origin site, caller’s number range and time (specified in hourly intervals)

	(k) OCV Dicer Downloads

These reports are scheduled by the customer
	OCV Call Details Flat – Dicer*
	Downloadable flat file (CSV) of the OCV call details. Usually contains calls made before 8pm the previous day.


* Reports with an asterisk (*) at the end of the name are reports that allow the User Administrator to set service level viewing rights for individual users.

8. Non Standard Reports

 Additional billing and traffic reporting options are available (depending on the Service Option selected) as follows:
(a) Customer Scheduled Reports
A report generated by you using the schedule functionality provided by Insight Plus, which allows you to specify report parameter variables (eg report date range which defines what calendar days the Customer Scheduled Report will cover) and delivery format.

(b) Customised Reports

A report generated by you using a report template customised to your needs by the Insight Support Group. Report requests will be analysed by Insight Support to ensure report requirements can be met. Timeframes for report build will be provided once Insight Support confirm the report template can be created and will depend on the complexity of the requested report. Each package allows for a maximum number of customised reports to be requested. These are defined in Clause 6.

Reports as defined in Clause 7 Service Option Components (a – k) do not contribute to the maximum number of customised reports permitted per Insight Plus subscription.

(c) General Report information

The Majority of reports can be exported to the following formats:

· Crystal Report format (*.RPT)

· Acrobat format (*.PDF)

· MS Word (97-2003)

· MS Word (97-2003) - Editable

· MS Excel (97-2003) and

· MS Excel (97-2003) Data-Only

· Rich Text format (*.RTF)

· XML

· Separated Values (*.CSV)*

Note: Complex reports such as the Billing Account Summary may not display optimally if downloaded as CSV or Excel. It is recommended that complex reports be downloaded in either Crystal Report Format (*RPT) or Acrobat Format (*.PDF).

It is not recommended users download complex reports such as the Billing Account Summary in Excel. 
9. Other Features

Depending on the Service Option selected by the customer, the following functions may also be available:

(a) Threshold Alerts

Email Threshold alerts are available at either CUSTOMER ACCOUNT (highest Level), SERVICE TYPE or SERVICE LEVEL
10. Operational contacts, support and training
Your subscription to Insight Plus will include: (a) help desk technical support during Business Hours; (b) on-line user manual; and (c) on-line tutorial.

11. Standard provisioning times

Optus will endeavour to provision and install the Service within the Standard Provisioning Lead Time.  However, you may not be able to access your billing information before your first billing cycle date after the date the Service is provisioned. If, after submitting your Application Form you request a modification to the Service and Optus agrees to make that modification, then Optus may not be able to provision and install the Service within the Standard Provisioning Lead Time.

12. User Profiles

You may choose between the following three  levels of access privileges: (a) Standard User - Standard Users can view, print, export, and schedule reports; (b) Super User – Super Users have Standard User access plus, downloads module, Hierarchy Manager, Customised Report Request and Service Profile Manager access; and (c) Administrator – Administrators have Super User plus security management. This access allows Administrators to create user accounts and define the profile of each user. A customer must have a minimum one Administrator. The Administrator will be responsible for the creating and managing the Standard User and Super User accounts. The total number of users per customer will be capped to the maximum number of users permitted on the Insight Plus Pricing Plan selected. The maximum number of Administrators that be included in the total number of users is two. 
13. Report sizes

Optus reserves the right to terminate the transmission of any Report if the Report is of a size that, in Optus’ view, will impact performance of Optus’ network.  If this is necessary, Optus will use reasonable endeavours to inform you of the terminated transmission.  Where a Report exceeds 800,000 records, you may be unable to use Insight Plus to view data online.  In this case, you should download the .csv files.

14. Target Service Levels

Optus will endeavour to provide usage data  daily as per table below: 
	Product
	Start
	End
	Available

	TAS Traffic
	From 00:00:01

e.g. 00:00:01 Monday
	To 24:00:00 (Midnight)

E.g. 24:00:00 Monday
	Available in Insight by 10.30am
E.g. 10:30:00 Tuesday

	Mobile
	From 00:00:01

e.g. 00:00:01 Monday
	To 24:00:00 (Midnight)

E.g. 24:00:00 Monday
	Available in Insight by 10.30am
E.g. 10:30:00 Tuesday

	Fixed Voice
	From 16:00:01
e.g 16:00:01 Monday
	To 16:00:00
E.g. 16:00:01 Tuesday
	Available in Insight by 10.30am

	IP Data
	From 00:00:01

e.g. 00:00:01 Monday
	To 24:00:00 (Midnight)

E.g. 24:00:00 Monday


	E.g. 10:30:00 Tuesday


Optus will endeavour to provide you with Billing Reporting Package Standard Reports within seven calendar days of the Billing Date.  Billing Reporting Package Standard Reports will be limited to data for a single Billing Cycle. Optus will endeavour to provide you with Daily Rated Usage by 10.30am each day. The Daily Rate Usage cut off and delivery periods are defined in the table below: 

15.  Target Service Availability

Report data is kept on the system for up to 13 months (consisting of up to 12 months billed data and up to 1 month unbilled data) from the Service Start Date. Standard Reports are stored on the Insight Plus system for 3 months from the Report Run Date.
You will not be able to generate Reports based on the following data: (a) traffic, daily rated usage and billing data relating to your Optus Fixed Voice, Mobile, or IP Data Services from the period prior to acquiring the Service; and (b) if you reactivate your Service after it has been cancelled, traffic, daily rated usage and billing data relating to your Optus Fixed Voice, Mobile or IP Data Service traffic that was previously available to you prior to the cancellation of your Service or from the period following the cancellation of your Service and prior to its reactivation.  

You will be able to generate Reports based on traffic, daily rated usage and/or billing data relating to usage of your Optus Fixed Voice, Mobile and/or IP Data Services from the Service Start Date or Service Reactivation Date. Optus will use its reasonable endeavours to provide target Service availability of 95% (excludes Scheduled Maintenance and Internet service availability, which is the responsibility of your Internet Service Provider).

The Service is unavailable when: (a) Optus has notified you of the unavailability of the Service; or (b) you have reported a fault to Optus in accordance with clause 11; or (c) during Scheduled Maintenance.  The Service ceases to be unavailable at the time when Optus notifies you that the Service is available.  This notification from Optus could be in the form of a telephone call, voice message, fax or e-mail.  

The Service will not be unavailable if Optus determines that the delay or unavailability of the Service was caused by: (a) an Excluded Event; (b) Scheduled Maintenance, to the extent it does not exceed the maximum period (if any) that Optus allows for Scheduled Maintenance of the Service; or (c) Service suspension in accordance with the Agreement.
16. Pricing

(a) Insight Plus Pricing Plans

Customers who require access for more than 30 users will be required to purchase additional licences in increments of 10 users. 

	Insight Plus Pricing
	Charge Type
	Value (exc GST)
	Value (inc GST)

	Datafeed Reporting Package
	 
	
	

	Insight Plus - Datafeed - Up to 1 user
	n/a
	$0.00
	$0.00

	
	
	
	

	TAS Only Reporting (applicable to Managed Customers only)
	
	
	

	TAS Traffic Reporting – Up to 3 users
	n/a
	$0.00
	$0.00

	 
	 
	
	

	Silver Reporting Package 
	 
	
	

	Insight Plus (Silver) - Up to 3 users
	Monthly Recurring
	$0.00
	$0.00

	Insight Plus (Silver) - Up to 10 users
	Monthly Recurring
	$50.00
	$55.00

	Insight Plus (Silver) - Up to 20 users
	Monthly Recurring
	$100.00
	$110.00

	Insight Plus (Silver) - Up to 30 users
	Monthly Recurring
	$150.00
	$165.00

	 
	 
	
	

	Gold Reporting Package
	 
	
	

	Insight Plus (Gold) - Up to 3 users. Only applicable for customers who have active mobile products with Optus
	Monthly Recurring
	$0.00
	$0.00

	Insight Plus (Gold) - Up to 10 users
	Monthly Recurring
	$150.00
	$165.00

	Insight Plus (Gold) - Up to 20 users
	Monthly Recurring
	$250.00
	$275.00

	Insight Plus (Gold) - Up to 30 users
	Monthly Recurring
	$350.00
	$385.00


17. Recommended  system requirements

The following PC specifications are the recommended requirements for running Insight Plus.

· Minimum PC/Laptop configuration with Pentium 700mHz processor

· Minimum 1GB RAM (computer memory)

· Broadband Internet connection

· Internet Explorer version 9.0 or above

· Adobe Flash Player version 9.0 or above

· Adobe Reader version 7.0 or above

18. Secure access

Your Insight Plus access is secured by a unique username and password combination. Your username must be a valid email address whilst your password must be in accordance with the Password Rules. You must keep your password secure and confidential.  Optus may reject any proposed password which Optus considers would be offensive to members of the public, or which does not conform with the Password Rules.

Optus will have no liability for any Loss suffered by you arising out of the use of the Service where access to the Service is gained by use of your password, whether or not that use is authorised by you.

19. Password Rules

All passwords must have at least eight (8) characters and must contain characters from at least three of the following categories: (a) one alphabetic upper case character (A-Z) (b) one alphabetic lower case character (a-z)  (c) one non-alphabetic character (0-9) (d) One alphanumeric or special character (` ~ ! @)3). You must choose a password that is difficult to guess. You must change your password at least once every ninety (90) days. If you are given a password for your initial access to the Service, you must change the password immediately after the first logon.  You must not use any “Remember Password” feature of operating systems or applications.  Passwords must not be written down and left in a place where unauthorised persons might discover them. You must take care when entering your password.  If you know or suspect your password has been disclosed to another person, you must immediately change your password. After 3 unsuccessful logins, the account the will be locked out and can only be reset by Insight Support.

Regardless of the circumstances, passwords must never be shared or revealed to anyone else, including authorised support staff’. If someone insists you disclose a password, refer them to this document or to your Optus Account Executive.

20. Dictionary

Agreement means the terms set out in this document and the Application Form.

Application Form means the application for Optus Insight Plus, which is Annexure A of this Agreement.

Billing Cycle means the period between each Billing Date.

Billing Date means the date the bill for an Optus Voice Service is generated.

Billing Reports Module means the Insight Plus Service Option comprising the Standard Reports listed in clause 7.
Business Days means Monday to Friday, excluding public holidays.

Business Hours means between 9:00am and 5:00pm on Business Days.

Consequential Loss means loss of revenue, loss of profits, loss of anticipated savings or business, pure economic loss, loss of data, loss of value of equipment (other than cost of repair), loss of opportunity or expectation loss and any other form of consequential, special, indirect, punitive or exemplary loss or damages and any penalties of a regulator or authority.

Customised Reports are defined in clause 8b.

Customer Scheduled Report is defined in clause 8a.

Daily Rated Usage means Mobile, Fixed Voice and IP Data usage collected from the switch and rated but not yet billed and listed in clauses 7.

Inbound TAS Traffic Reports Module means the Insight Plus Service Module comprising the TAS Reports listed in clause 7(b).

Intellectual Property Rights means any intellectual or industrial property rights (including any registered or unregistered trademarks, patents, designs, or copyright) and includes the right to have confidential information kept confidential.

Loss means any loss, cost, liability or damage, including reasonable legal costs on a solicitor/client basis and includes Consequential Loss, unless otherwise stated.

Map Report is defined in clause 7.

Non-Optus Software Application means a software application other than Optus Insight Plus.

Non-Standard Report means a Customer Scheduled Crystal Report, a Cost Centre Report, a Customised Report or a Map Report.

Optus means Optus Networks Pty Limited ABN 92 008 570 330.

Optus Group Company means Singapore Telecommunications Limited ARBN 096 701 567 and each of its Related Corporations. 
Optus Mobile Service means GSM mobile services (including SMS & Data services) provided by Optus or Optus Mobile Pty Ltd ABN 65 054 365 696 and  described in the Service Description for Optus Mobile Services set out at www.optus.com.au/standardagreements.

Optus Inbound Voice Service means fixed voices services provided by Optus (TAS) and described in the Service Descriptions for Optus Outbound Voice Services and Optus Inbound Voice Services set out at www.optus.com.au/standardagreements.

Optus IP Data Service means IP Data Services provided by Optus and described in the Service Descriptions for http://www.optus.com.au/aboutoptus/About+Optus/Legal+%26+Regulatory/Standard+Forms+of+Agreement/Business/Data/Data
Optus Voice Service means Optus Fixed Voice Services and Optus Mobile Voice Services.  

Password Rules means the rules for passwords set out in clause 19.

Related Corporation of an entity means a body corporate that is related to that entity in any of the ways specified in section 50 of the Corporations Act 2001 (Cth).

Report means a Standard Report or a Non-Standard Report.

Scheduled Maintenance is defined in clause 15.

Service means the service with the options and features of the Service Package Option selected by you in the Application Form.  

Service Package Options means the Insight Plus Service Options listed in Clause 7.

Service Reactivation Date means the date on which Optus reactivates a Service which was previously cancelled.

Service Start Date means the date on which Optus starts supplying the Service to you or is deemed to do so.

Standard Provisioning Lead Time means a period of at least 8 Business Days from the date of the Agreement.

Standard Report means a preformatted report based on traffic, daily rated usage and billing data relating to your Optus Fixed Voice, Mobile and/or IP Data Service and provided as part of the Service Packages listed in clause 7.

TAS refers to the Total Access Service products described in the Service Description for Optus Inbound Voice Services set out at www.optus.com.au/standardagreements.

TIO means the Telecommunications Industry Ombudsman established under the Telecommunications (Consumer Protection and Service Standards) Act 1999 (Cth).
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