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Service Description
Optus Inbound Voice Services
This Service Description forms part of the Agreement under which Optus supplies the Service to you.
Rules of interpretation and capitalised terms which are used in this Service Description are defined either in the General Terms or in the attached Dictionary.
Some important information about the Service:
	Service Options 
	Business
· TAS - Free Access 1800
· TAS - Access 13
· TAS - Access 1300
· TAS - Global Free Access
· TAS - Universal Free Access
· SecureCall 1300/1345
· Intelle Manager & IntelleManager Plus
· Optus Directory Dialler
Consumer
· Free Calls 1800;
· Local Calls 1300
· International Free Calls

	Optus company supplying the Service
	The Service is supplied to you as a small or medium business customer by the Optus group company set out below and will depend on how Optus provides the Service to you:
Optus Internet Pty Limited (ABN 14 083 164 532) if the Service is supplied over the Optus DSL, Optus Cable or Optus NBN network
Optus ADSL Pty Limited (ABN 17 138 676 356) if the Service is supplied over the Optus DSL Direct network.


1. The Service
1.1 Optus will provide, and you must acquire, the Service in accordance with the Agreement for at least the Committed Term. After the end of the Committed Term, Optus will continue to provide, and you must continue to acquire, the Service in accordance with the Agreement until it is cancelled in accordance with the Agreement.
2. Service Description
2.2 The Optus Inbound Voice Service provides to you an inbound call facility with a single Service Number for which you bear all or most of the call charges for calls to that Service Number. In the case of a call originating from an overseas country to the Access 13 or Access 1300 Service Number, the caller will meet all of the call costs.
2.3 The following Service Options are available depending upon where the Calling Party will be making the call to the Service Number from
(a) if only from an international telephone number, then:
(i) Total Access Service - Global Free Access;
(ii) Total Access Service - Universal Free Access;
(iii) International Free Calls;
(iv) Access 13 (if the service has been enabled for international calls);
(v) Access 1300 (if the service has been enabled for international calls;
(b) if from national telephone numbers;
(i) Free Access 1800;
(ii) SecureCall 1300/1345;
(iii) IntelleManager & IntelleManager Plus;
(iv) Optus Directory Dialler;
(v) Free Calls 1800;
(vi) Local Calls 1300;
(vii) Access 13; and
(viii) Access 1300;
2.4 National Calls may be made from the following numbers:
(a) telephone numbers which are directly connected to a fixed network exchange of Optus or another Supplier;
(b) telephone numbers connected to a mobile network of Optus or another Supplier; and
(c) other Australian public telephone numbers,
subject to interconnection arrangements between the Optus Network and any other Supplier's network with which the relevant calling number is associated.
2.5 Optus may vary the Service if reasonably required to do so for technical, operational or commercial reasons. 
2.6 Optus may engage an agent, dealer, contractor, or franchisee to conduct any aspect of service provision and maintenance under the Agreement.
3. Acquiring the Service
3.7 Optus is not obliged to supply the Service until Optus has accepted the Application and allocated and tested the Service Number.
3.8 Optus will be deemed to have accepted an Application when you are notified of activation of the Service Number or (if earlier) when you accept the first call to the Service Number from a Calling Party. 
4. Service provision: your selections
4.9 You may have selected a Service Option in your Application. In relation to that Service Option, you may also have selected in your Application features and characteristics applicable to the Service. Optus will provide the Service to you based on those selections.
5. Service charges
5.10 The charges for the Service will depend on:
(a) any Service Option and features and characteristics for each Service Option selected by you in the Application; and
(b) whether you modify the Service or an Individual Service or cancel an Individual Service at any time.
5.11 Any charges for installation and establishment of the Service are, to the extent that:
(a) the charges for the Service and a Committed Term are specified in the Application; or
(b) you and Optus have otherwise agreed the charges for the Service that are different from the charges for the Service in the Standard Pricing Table and a Committed Term, 
as contemplated by clauses 5.3 and 5.4 of the General Terms, then unless specified otherwise those charges are fixed for at least the Committed Term. Optus may vary those Service charges from time to time after the end of the Committed Term by giving you at least 30 days' notice.
5.12 The Service charges payable under the Agreement may include one or more of the following charges for the Service as set out in the Application: 
(a) Call Charges (local, national, international and mobile);
(b) Establishment, One-off and Recurring Charges;
(c) Additional Feature Charges (establishment and recurring); and
(d) Other Charges.
5.13 You will be billed on a monthly basis and invoices must be paid within 14 days of the date of the invoice. Optus may issue an invoice to you in advance of the relevant billing period.
5.14 You will be required to pay the specified Government Numbering Charge set out in Table 5 for Access 13 numbers and it will be applied to your account on a monthly basis. 
6. Modifications to Optus' Network and equipment
6.15 Optus may modify or vary the Optus Network and equipment deployed in the Optus Network. If Optus makes that modification it will use reasonable endeavours to perform in a manner that provides technical and operational continuity. 
6.16 You must give to Optus at least one working day's notice of any required changes to the configuration of the Service. If the change is complicated, a longer period of notification is required as notified by Optus.
7. Your use of the Service
7.17 In respect of FreeAccess 1800, Access 13, Access 1300, Global Free Access, Secure Call 1300/1345, Intelle Manager Universal Free Access Services and Optus Directory Dialler:
(a) you must not use the Service for High Calling unless a separate application for a High Calling Service or High Calling Event, as the case may be, has been made to and accepted by Optus;
(b) if inbound call volumes unexpectedly exceed the High Calling level, you must immediately inform Optus and either:
(i) apply for a High Calling Service or High Calling Event, as the case may be (which will be backdated to when the traffic level first exceeded the High Calling level); or
(ii) inform Optus of, and immediately implement, measures to reduce the traffic level below the High Calling level.
7.18 Optus may refuse an Application from you if, in Optus' opinion, the capacity of your call handling equipment is insufficient to handle the anticipated volume of calls. Optus may notify you of any modifications or enhancements to the call handling equipment which Optus considers are reasonably necessary for that equipment to complete the anticipated volume of calls. If you choose to make modifications or enhancements, they will be at your cost and Optus is not liable for those costs for any reason and you acknowledge that you will rely on your own judgment to determine whether the modifications or enhancements are necessary or suitable.
7.19 Optus may suspend or limit the Service or block incoming calls if, in Optus' opinion, your equipment does not have the capacity to handle the incoming calls presented to the network.
7.20 If the Service has been cancelled and Optus agrees to reconnect the Service, Optus does not guarantee the availability of your former Service Number.
8. Your obligations
8.21 You are fully responsible for the selection of any Optus Keywords. Optus may reject any proposed word(s) for Optus Keywords which Optus considers would be offensive to members of the public, misleading or deceptive, or which might damage public perceptions of the Service or of Optus.
8.22 You indemnify Optus for all Loss suffered or incurred by Optus arising from any Optus Keywords used by you which:
(a) infringe any trade mark, copyright or any other rights of the third parties; or
(b) give rise to any other claim against Optus by any person.
8.23 Optus makes no representations as to availability or uniqueness of any words activated using Optus Keywords.
8.24 If you advertise a word, phoneword, alphanumeric or Optus Keyword, but Optus has not allocated the number as part of an Optus Keyword service, Optus will have no liability for any loss or damage suffered by you or any other person arising out of the use of the word, phoneword, alphanumeric or Optus Keyword whether or not that use is known by Optus.
8.25 If you use a security password facility to request changes to the service configuration, you are responsible for maintaining the security of the password, and Optus will have no liability for any Loss suffered by you arising out of the use of the password, whether or not that use is authorised by you.
8.26 In using the Service, you must:
(a) comply with any rules imposed by any third party whose content or services you access using the Service or whose network your data traverses; and
(b) not infringe any person's intellectual property rights (such as by using, copying or distributing data or software without the permission of the owner).
8.27 You acknowledge that:
(a) the Service relies for its operation on services supplied by third parties, who are not controlled or authorised by Optus; and
(b) Optus does not exercise any control over, authorise or make any warranty regarding:
(i) your right or ability to use, access or transmit any content (whether error-free, in time, or at all) using the Service;
(ii) the accuracy or completeness of any content which you may use, access or transmit using the Service;
(iii) the consequences of you using, accessing or transmitting any content using the Service, including without limitation any virus or other harmful software; and
(iv) any charges which a third party may impose on you in connection with your use of the Service.
8.28 If you have acquired a number at auction, you undertake to make sure that the Australian Communications and Media Authority register correctly reflects the details of your application. If there is any discrepancy Optus may not provide services to you. You indemnify Optus against any claims made in relation to disputes about the ownership of the auctioned number.
9. Service Numbers
9.29 Optus is responsible for selecting and assigning the Service Number for a Service unless you Port a number to Optus. However, for additional charges, you can apply for Service Numbers which have intrinsic or special value because they are more memorable to Calling Parties or support Optus Keywords.
9.30 You have no rights of ownership in respect of any Service Number provided.
10. Number portability
10.31 The Porting of your Service Number will be conducted in accordance with the INMS Business Rules. Subject to the terms and conditions of the Agreement, you may Port your Service Number if that Service Number is declared Portable under the porting requirements administered by the applicable Regulator, and no exemption from such obligation has been granted. 
10.32 If you wish to Port your Service Number from Optus to another carrier or carriage service provider, you must contact that carrier or carriage service provider. 
10.33 In order to Port your Service Number from another carrier or carriage service provider to Optus you must complete and sign the Porting Authority Form.
10.34 Optus may be able to Port your Service Number(s) to Optus, outside of your normal business hours, if requested. 
10.35 Optus will endeavour to keep any Interruption of Service during the Porting process as short as practicable.
10.36 In some circumstances, where customers have activated a number released from quarantine and previously belonging to someone else, the customer may receive residual calls related to the previous service. Optus reserves the right to charge customers for receipt of these residual calls. 
10.37 For the purposes of clause 16 of the General Terms, the provision of Porting will be treated as part of the Service.
10.38 If you Port the Service Number to another carrier or carriage service provider, this will be a cancellation of the Service under clause 12.2(a) or 12.3 of the General Terms (whichever is applicable) and the consequences of cancellation under clause 15.1 of the General Terms will apply.
11. Fault reporting
11.39 Optus will provide fault reporting services, if any, as set out in the Service Option selected by you.
12. Rebates
12.40 Any rebates payable in respect of a Service are payable in accordance with the terms of the relevant Service Option.
13. Provisioning
13.41 The activation lead time target and service amendment lead time targets for each Service will be agreed with you based on the lead times referred to in the relevant Service Option and will be set out in the Application.
14. CLI and IPND
14.42 You agree that if a party calling your telephone has not barred CLI in respect of a call made from their equipment, the service number of the Calling Party may be displayed on the screen of your phone at the time the call is made. 
14.43 You must contact Optus if you wish to have your basic Integrated Public Number Database (IPND) data altered in any way.
15. Service suspension
15.44 Optus may suspend or limit the Service where you or a Calling Party uses the Service for a Prohibited Purpose.
15.45 Even if Optus suspends the Service under this paragraph 15, Optus may later cancel the Service to you for the same or different reason.
16. Cancellation
16.46 In addition to the rights of Optus to terminate under the General Terms, Optus may immediately cancel the Service to you or the Calling Party without prior written notice where:
(a) you are, or the Calling Party is, in breach of a licence, permit or authorisation relating to:
(i) the use of your or the Calling Party's Access Line(s):
(ii) connection of equipment to that line; or
(iii) the use of telecommunications service;
(b) your, or a Calling Party's, Access Line(s) has been disconnected either as a result of non-payment of moneys due to any carriage service provider or termination or cancellation under any terms and conditions between the Supplier of the Access Line(s) and you or a Calling Party; and
(c) you have advertised a word, phoneword, alphanumeric or Optus Keyword, but Optus has not allocated the number as part of an Optus Keyword service. 
16.47 If a Service is used for a Prohibited Purpose, Optus or the carrier in the overseas country from which calls are being made can deactivate the Service, which constitutes a cancellation of the Service.
16.48 Paragraphs 8.1 and 8.3 to 8.5 (inclusive) continue to apply after cancellation of the Service.
17. Standard Service Features 
The standard features of the Service (Standard Service Features) are:
(a) Inbound Call Customer Access
The Service is available to you if:
(i) you are connected to the Optus Network.; or
(ii) you are connected to the networks of other Suppliers, subject to interconnection arrangements between Optus and the relevant Supplier. 
Optus will establish your Service(s) in the Optus Intelligent Network and connect a minimum of one answering point per service. You will be able to use your existing line for incoming Service calls. Any normal PSTN/ISDN/fax/mobile number can be used for the purposes of the number translation as the destination number for calls.
(b) Calling Party Access
FreeAccess1800, Access 13, Access 1300, Free Calls 1800 and Local Call numbers can be dialled from any fixed, mobile or pay phone within Australia. International calls to Access 13 and Access 1300 numbers are possible. For Global Free Access, Universal Free Access and International Free Calls, calls are accepted from specific countries. Calling Parties may also access Optus Keywords services using different numbers depending on their phone keypad, based on the alphanumeric keypads available in Australia as at 1 July 1995 (see Appendix 4).
18. Additional Service Features
18.49 The Additional Features which you may select for each Service Option are listed in the relevant Service Option and are described in detail in Appendix 6.
DICTIONARY
Definitions
Access Feature means the features described under that heading in Appendix 6. 
Access Line means a line or other link and ancillary facilities connecting a telephone or other terminal equipment to a Supplier's local exchange.
Additional Feature means the features described in Appendix 6. 
Additional Features Charges means the establishment and recurring charges payable by you in relation to provision of Additional Features as set out in the Application.
BNP means Optus BusinessNet Premier service.
BNP Business Lines means the Optus business lines , being analogue PBX trunk telephone lines, available as part of BNP.
Call Charges means the charges payable by you for calls to the Service as set out in the Application.
Call Completion Feature means the features described under that heading in Appendix 6.
Call Routing Feature means the features described under that heading in Appendix 6.
Caller Busy Signal means a signal indicating that the called number is busy in accordance with SS7.
Calling Party means:
(a) a Lessee of the Access Line or mobile phone; or
(b) a user of a payphone,
from which the call using the Service was made.
Charging Zones means the zones set out in Appendix A to the Agreement.
CLI means calling line identification.
Custom Recorded Voice Announcement means a terminating announcement played to Calling Parties providing them with information eg. about the company or its services.
Emergency Diversion Plan means the facility whereby in the event of an emergency affecting your premises, Optus will, on notification from you, re-route calls to the Service to a predetermined alternate destination or other destination as agreed.
Establishment, One-off and Recurring Charges means the charges payable by you for establishment of the Service by Optus and on a recurring basis as set out in the Application.
Free Calls 1800 has the meaning given to it in the relevant Service Option.
High Calling means inbound call volumes at or above a rate equivalent to 3600 calls per hour.
High Calling Event means the facility to use the Service on a one-off basis or for a limited period in relation to a particular event for High Calling.
High Calling Service means the facility to use the Service on an ongoing basis for High Calling. 
INMS (Industry Number Management Service) means the independent body managing the allocation and Porting of 13, 1300, 1345 and 1800 Service Numbers within the industry.
INMS Business Rules means the Business Rules for the Management of Portable Freephone and Local Rate Numbers as formulated by INMS and varied from time to time.
IntelleManager and IntelleManager Plus have the meaning given in the relevant Service Option.
International Free Calls has the meaning given to it in the relevant Service Option.
Lessee means the person(s) contractually or legally responsible for an Access Line or mobile phone to the Supplier of that Access Line or mobile phone.
Local Calls 1300 has the meaning given to it in the relevant Service Option.
Monthly Service Charge means the aggregate monthly amount payable for the Service (regardless of your usage).
National Services mean FreeAccess 1800, Access 13, Access 1300 and SecureCall 1300/1345.
Number Portability means the Porting of Service Number(s) associated with the provision of a 13, 1300, 1345 or 1800 Service (but not any service or feature associated with the Service Number(s)) from your previous supplier to Optus. 
Numbering Regulations means the Telecommunications Numbering Plan 1997 as amended or replaced from time to time.
Optus Directory Dialler has the meaning given to it in the relevant Service Option.
Optus Keyword is a number category, with the last three digits (for Free Access 1800, Access 1300 and Access 13) or the last four digits (for Free Access 1800 and Access 1300) spelling a word using a standard alphanumeric phone keypad (see Appendix 4 for details of keypad layouts supported by Optus Keywords).
Optus Intelligent Network means the call processing and routing component of the Optus Network.
Optus Service Literature means any current brochure, customer guide or tariff guide published from time to time by Optus in connection with the provision of the Service.
Other Charges means any other charges payable by you as set out in the Application.
Porting / Port means the transfer of Service Numbers between Optus and another carrier or carriage service provider using the Number Portability process. Ported has a corresponding meaning. 
Porting Authority Form means the form which you sign to facilitate Porting of a service number from your existing service provider to Optus.
Prohibited Purpose means, in respect of a Service which can be accessed from places outside Australia, a use of the Service which is prohibited in a place from which callers can make calls to the Service.
Related Service Description means a Service Description for a service that may be supplied by Optus to you in conjunction with the Service.
SecureCall 1300/1345 has the meaning given to it in the relevant Service Option.
Security Industry means any companies or entities that provide alarm and monitoring equipment.
Service Number means a "13", "1300" or "1800" number provisioned by Optus for your Service.
SS7 means signalling in accordance with NIIF/ACIF specification for interworking between Australian carriers entitled 'Signalling System No.7 Interconnect ISUP' (February 1998).
State means a state in Australia.
State Based Origin Routing means routing which allows calls to be directed to different answering points based on the State from which the call originated.
TAS - Free Access 1800 has the meaning given to it in the relevant Service Option.
TAS - Access 13 has the meaning given to it in the relevant Service Option.
TAS - Access 1300 has the meaning given to it in the relevant Service Option.
TAS - Global Free Access has the meaning given to it in the relevant Service Option.
TAS - Universal Free Access has the meaning given to it in the relevant Service Option.
Telstra means Telstra Corporation Limited.
Termination Point means an answer point to which a call is terminated.
Unsuccessful Call means a call which is unsuccessfully connected to a called number, including a number to which a called number diverts.
Unsuccessfully connected means, in relation to a call:
(a) the called number is engaged, disconnected or out of order;
(b) the called number cannot be accessed using the Service; or
(c) there are network or other service failures that have caused temporary interruptions to the Service.
you and your in this Service Description means the person who establishes the inbound call facility by means of the Service and where two or more persons have applied, means those persons jointly and severally.
Appendix 1
Cancellation Fee and Downgrade Charge
If you cancel the service before the end of the minimum term, the following cancellation fees will apply:
Cancellation Fee = Number of active services x number of remaining months of contract x 50% of recurring monthly.
If you Downgrade the Service or an Individual Service before the end of the Committed Term:
(i) you must pay a reduced Monthly Service Charge, adjusted as a result of the Downgrade (as determined by Optus in accordance with its current rates); and
(ii) Optus may charge you and you must pay an amount up to, but not exceeding, 100% of the Monthly Service Charge for the period between the Downgrade date and one year from the Service Start Date.
Appendix 2
Service Options
SERVICE OPTION: TAS - FREEACCESS 1800
	Source of incoming call
	National

	Service Option
	FreeAccess 1800 is a national automatic reverse charge Service, which is accessed by the Calling Party dialling a ten digit number in the form 1800 XXX XXX. 
FreeAccess 1800 will be used by you if you wish to enable calls to be made to you at no charge to the Calling Party. Calling Party access to Optus 1800 numbers is Australia wide, from all fixed, mobile and pay phones. The Calling Party making a call from a mobile phone may have to pay their mobile service supplier a surcharge for calls to Free Access 1800 Service Numbers. 

	Additional Features Available
	The following Additional Features are described in detail in Appendix 6.
(a) Access Features
(i) Selected Caller Access 
(ii) Selected Caller Barring
(b) Call Routing Features
(i) Regional Routing
(ii) Exchange Code Routing
(iii) Area Code Routing
(iv) Call Distributor
(v) Selected Caller Routing
(vi) Mobile Origin Location Indicator (MOLI)
(vii) Network IVR (NIVR)
(c) Call Completion Features
(i) Call Overflow
(ii) Voicemail 
(iii) Customer Recorded Voice Announcement 
(d) Service Management Features
(i) Service Suspension
(ii) International Diversion Plan 
(iii) Reservation of Numbers
(iv) Emergency Diversion Plan 
(v) High Calling Service 
(vi) High Calling Special Event Service:
(e) Optus Keyword

	Maximum Number of Answering Points
	100 (although Optus may vary this number depending on the Additional Features you have selected).

	Fault Reporting
	As set out in Appendix 5.

	Service Activation and Amendment Times
	The indicative times are set out in Appendix 7 under the relevant Service Option heading. 

	Availability
	Optus will endeavour to provide Service availability of 99.9%.


SERVICE OPTION: TAS - ACCESS 13
	Source of incoming call
	National (some incoming international calls are possible where the Service has been so enabled)

	Service Option
	Access 13 is a national Optus Service, accessed by Calling Parties using a six digit number in the form 13 XXXX. The Calling Party is charged the standard cost of a local call, regardless of the call origin, where the Calling Party is calling from within Australia. (Calling Parties making a call from a mobile phone may have to pay their mobile service supplier a surcharge for calls to 13 Service Numbers). Where a Calling Party makes a call from outside Australia, the Calling Party will have to pay the full cost of making the international call.
Due to the premium nature of the Service, Access 13 services tend to be used for High Calling applications (eg. booking lines, sales lines, orders etc.).

	Additional Features Available
	The following Additional Features are described in detail in Appendix 6.
(a) Access Features
(i) Selected Caller Access
(ii) Selected Caller Barring
(b) Call Routing Features
(i) Regional Routing
(ii) Exchange Code Routing
(iii) Area Code Routing
(iv) Call Distributor
(v) Selected Caller Routing
(vi) Mobile Origin Location Indicator (MOLI)
(vii) Network IVR (NIVR)
(c) Call Completion Features
(i) Call Overflow
(ii) Voicemail
(iii) Custom Recorded Voice Announcement.
(d) Service Management Features
(i) Service Suspension
(ii) International Diversion Plan -
(iii) Reservation of Numbers
(iv) Emergency Diversion Plan
(v) High Calling Service
(vi) High Calling Special Event Service
(e) Optus Keyword

	Maximum Number of Answering Points
	100 (although Optus may vary this number depending on the Additional Features selected by you).

	Fault Reporting
	As set out in Appendix 5.

	Service Activation and Amendment Times
	The indicative times are set out in Appendix 7 under the relevant Service Option heading.

	Availability
	Optus will endeavour to provide Service availability of 99.9%.


SERVICE OPTION: TAS - ACCESS 1300
	Source of incoming call
	National (some incoming international calls are possible where the Service has been so enabled).

	Service Option
	Access 1300 is a National Service, accessed by Calling Parties dialling a ten digit number in the form 1300 XXX XXX. For calls made within Australia, the Calling Party is charged the cost of a local call regardless of the origin of the call (Calling Parties making a call to an Access 1300 Service Number from a mobile phone may have to pay their mobile service supplier an airtime surcharge).
Calling Party access to Access 1300 numbers is Australia wide, from all fixed, mobile and pay phones.
You can request that your Access 1300 Service be conditioned to be accessible from outside Australia. If an Access 1300 Service is enabled for international access:
(a) the Calling Party will be fully responsible for the call charges, which will be set and collected by the relevant carrier in the overseas country from which the call was made; and
(b) You will pay no call charges.

	Additional Features Available
	The following Additional Features are described in detail in Appendix 6.
(a) Access Features
(i) Selected Caller Access
(ii) Selected Caller Barring
(b) Call Routing Features
(i) Regional Routing
(ii) Exchange Code Routing
(iii) Area Code Routing
(iv) Call Distributor
(v) Selected Caller Routing
(vi) Mobile Origin Location Indicator (MOLI)
(vii) Network IVR (NIVR)
(c) Call Completion Features
(i) Call Overflow
(ii) Voicemail
(iii) Custom Recorded Voice Announcement.
(d) Service Management Features
(i) Service Suspension
(ii) International Diversion Plan
(iii) Reservation of Numbers
(iv) Emergency Diversion Plan
(v) High Calling Service
(vi) High Calling Special Event Service
(e) Optus Keyword

	Maximum Number of Answering Points
	100 (although Optus may vary this number depending on the Additional Features selected by you).

	Fault Reporting
	As set out in Appendix 5.

	Service Activation and Amendment Times
	The indicative times are set out in Appendix 7 under the relevant Service Option heading.

	Availability
	Optus will endeavour to provide Service availability of 99.9%.


SERVICE OPTION: TAS - GLOBAL FREE ACCESS
	Source of incoming call
	International (single country)

	Service Option
	Global Free Access is an international automatic reverse charge Service, whereby incoming calls from a specific country are charged to you in Australia.
Global Free Access Services and Service Numbers are country-specific. If you wish to subscribe to Global Free Access from a number of countries, you must subscribe to a separate Global Free Access Service for each country. The Service Numbers in each country will be recognised by callers as local toll free numbers in the country of call origin. Service Numbers for Global Free Access are assigned by the overseas carrier and will vary by country and carrier. It is not possible to request Optus KeywordsTM services for Global Free Access Services.
Some countries do not allow Global Free Access Service Numbers to be used for pre-paid or post-paid calling card services; third country calling or callback services ("Prohibited Uses"). Details of these countries are available from an Optus Account Executive. If a Service is used for a Prohibited Use, Optus or the third country carrier can disconnect or suspend the Service without notice.
Some countries may require written confirmation from you of the purpose to which the Global Free Access Service Number will be put. Details of these countries are available from an Optus Account Executive.
The countries from which Global Free Access numbers are available are set out below:
Bahrain, Belgium, Canada, China (only available in some areas), Cyprus, Denmark, Fiji, Finland, France, Germany, Greece, Hong Kong, Indonesia, Ireland, Israel (& Occupied Territories), Italy, Japan, Korea South, Macau, Malaysia, Netherlands, New Zealand, Norway, Philippines, Singapore, South Africa, Sweden, Switzerland, Taiwan, Thailand, United Kingdom, USA.

	Additional Features Available
	The following Additional Features are described in detail in Appendix 6.
(a) Call Routing Features - Call Distributor
(b) Call Completion Features
(i) Call Overflow
(ii) Voicemail
(iii) Custom Recorded Voice Announcement
(c) Service Management Features
(i) Service Suspension.
(ii) International Diversion Plan
(iii) High Calling Service
(iv) High Calling Special Event Service

	Maximum Number of Answering Points
	10 (although Optus may vary this number depending on the Additional Features selected by you).

	Fault Reporting
	As set out in Appendix 5.

	Service Activation and Amendment Times
	The indicative times are set out in Appendix 7 under the relevant Service Option heading.

	Availability
	Optus will endeavour to provide Service availability of 99.9%.


SERVICE OPTION: SECURECALL 1300/1345
	Source of incoming call
	National

	Service Option
	SecureCall 1300/1345 is a national service for the Security Industry where you receive an access number of the form 1300 XXX XXX or 1345 XXX XXX. This number is used by autodiallers which are monitored from a security control room.
The Calling Party is charged the cost of a local call regardless of the origin of the call.

	Additional Features Available
	The following Additional Features are described in detail in Appendix 6.
(a) Access Features -Selected Caller Barring
(b) Call Routing Features
(i) Area Code Routing
(ii) Call Distributor
(c) Call Completion Features - Call Overflow
(d) Service Management Features
(i) Emergency Diversion Plan
(ii) High Calling Service
(iii) High Calling Special Event Service
(e) Optus Keyword

	Rebates
	The Service rebate entitlement for the Service and the method for calculating the rebate is set out in the Application.
You can choose 1 of 2 possible rebate schemes as follows:
Rebate Option 1 - provides you with a payment based on the number of data transmissions per month. The payment is made by electronic funds transfer to a nominated bank account in your name;
Rebate Option 2 - provides you with a credit on a nominated Optus account based on the number of data transmissions. This credit is not refundable or transferable.
Credits and rebates are calculated and applied on a monthly basis in arrears based on the average monthly transactions.
The amount of the rebates which are payable under each Rebate Option are set out in the Application.
A Service rebate is not redeemable for cash and in any month is capped for that month at the amount specified in the Application. You must claim any Service rebate in writing within 20 working days from the date on which it becomes possible to calculate the amount of the Service rebate.
Once a claim is made in accordance with the preceding paragraph, Optus will calculate the Service rebate (if applicable) for the Service and credit to your account the amount equal to the Service rebate.
If:
(a) you elect to receive a service in conjunction with a Related Service Description; and
(b) you become entitled to receive a service rebate in accordance with both this Service Description and the Related Service Description,
you will only be entitled to receive a rebate under either this Service Description or the Related Service Description, whichever has the greater entitlement.
Optus will calculate credits or rebates by reference to data recorded or logged by Optus and any interconnected Supplier and not by reference to any data recorded or logged by you.

	Maximum Number of Answering Points
	Four

	Fault Reporting
	As set out in Appendix 5.

	Service Activation and Amendment Times
	The indicative times are set out in Appendix 7 under the relevant Service Option heading.

	Availability
	Optus will endeavour to provide Service availability of 99.9%.


SERVICE OPTION: INTELLEMANAGER and INTELLEMANAGER PLUS
	Source of incoming call
	National and International

	Service Option
	IntelleManager and IntelleManager Plus are Services that may be used in connection with the FreeAccess 1800, Access 13 and Access 1300, GFA and UFA services (described in this document) to provide greater control and reporting to you. Each FreeAccess 1800, Access 13 and Access 1300 inbound number is configured in IntelleManager and IntelleManager Plus as a 'script' to define the call routing features for the inbound number.
IntelleManager and IntelleManager Plus operate using a thin client interface (downloaded via a secure URL address) over the internet and provide:
· flowchart style display of call routing using a standard web browser;
· real time monitoring of call volumes through every call routing feature;
· immediate access to change the parameters of call routing features; and
· real time and historical reporting of call attempt volumes.
IntelleManager and IntelleManager Plus Services do not include provision of internet access.

	Additional Features Available
	The following Additional Features (which are described in detail in Appendix 6) are available when used in conjunction with the Access 13, Access 1300 and FreeAccess 1800 services:
(a) Access Features
(i) Selected Caller Access
(ii) Selected Caller Barring
(b) Call Routing Features
(i) Regional Routing
(ii) Exchange Code Routing
(iii) Area Code Routing
(iv) Time Dependent Routing:
· Time of Day routing
· Day of Week routing
· Day of Year routing
(v) Selected Caller Routing
(vi) Mobile Origin Location Indicator (MOLI)
(vii) Network IVR (NIVR)
· IVR Menu Prompter
· Postcode Prompter
· PIN Prompter
· Extension Prompter
· Number Prompter
· Voice Prompter Update
(c) Call Completion Features
(i) Call Overflow
(ii) Voicemail
(d) Service Management Features
(i) Service Suspension
(ii) International Diversion Plan
(iii) Reservation of Numbers
(iv) High Calling Service
(v) High Calling Special Event Service
(vi) Real Time Call Routing Control and Monitoring
(e) Optus Keyword

	Maximum Number of Answering Points
	100

	Fault Reporting
	As set out in Appendix 5.

	Service Activation and Amendment Times
	The indicative times are set out in Appendix 7 under the relevant Service Option heading.

	Internet access
	Internet access is not included in the Service.
Internet access may be provided by Optus under a Related Service Description or you may arrange access with a third party provider.

	Related Service Descriptions
	NetAccess

	Availability
	Optus will endeavour to provide Service availability as follows:
· Voice Service Availability
99.9% (excluding access from and to destinations outside the Optus Network)
· Intelligent Call Routing Availability
99.9%
· Intelle Manager Web Server Availability
99.9% (excluding internet access)


SERVICE OPTION: UNIVERSAL FREE ACCESS
	Source of incoming call
	International (multiple countries)

	Service Option
	Universal Free Access is an international automatic reverse charge Service, whereby incoming calls from specific countries are charged to you in Australia.
Universal Free Access allows you to advertise a single Service Number (in the form+800 XXXX XXXX) in multiple countries.
These Service Numbers will be recognised by callers as local toll free numbers in the countries of call origin.
Service Numbers for Universal Free Access are assigned by the ITU (International Telecommunications Union) using an international number range and the ITU maintains control of all numbers. An ITU number application fee is payable per number. You can provide a list of requested Service Numbers in order of preference and the ITU will allocate the Service Number based on those available and this list. Changes to allocated Service Numbers are purely at the discretion of the ITU.
The Universal Free Access Service is available in participating countries only, which may change from time to time (see Optus Service Literature). A list of participating countries is available on request from an Optus Account Executive. A Service must be linked to a minimum of 2 countries (excluding Australia).
If a Universal Free Access Service Number is not activated within 90 days of being allocated by the ITU, the number will automatically be withdrawn by the ITU and returned to its universal free access number pool. If Optus agrees to reconnect the Service, Optus does not guarantee the availability of the Service Number which was formerly allocated to you.
Optus' ability to provide the Service depends on the co-operation of third parties, including international carriers. Optus has no liability whatsoever to customers in respect of any inability to provide the Service as a result of a third party's actions.
Some countries do not allow Universal Free Access Service Numbers to be used for pre-paid or post-paid calling card services, third country calling or callback services ("Prohibited Uses"). Details of these countries are available from an Optus Account Executive. If a Service is used for a Prohibited Use, Optus or the third country carrier can disconnect or suspend the Service without notice.
Some countries may require written confirmation from you of the purpose to which the Universal Free Access Service Number will be put. Details of these countries are available from an Optus Account Executive.
It is not possible to request Optus Keywords services for Universal Free Access Services nor is it possible to use a Universal Free Access Service Number as an Optus Keyword.

	Additional Features Available
	The following Additional Features are described in detail in Appendix 6.
(a) Call Routing Features
(i) Call Distributor
(ii) Multi-Country Call Routing
(b) Call Completion Features
(i) Call Overflow
(ii) Voicemail
(iii) Custom Recorded Voice Announcement
(c) Service Management Features
(i) Service Suspension
(ii) International Diversion Plan
(iii) High Calling Service
(iv) High Calling Special Event Service

	Maximum Number of Answering Points
	10, although Optus may vary this number depending on the Additional Features selected by you.

	Fault Reporting
	As set out in Appendix 5.

	Service Activation and Amendment Times
	The indicative times are set out in Appendix 7 under the relevant Service Option heading.


SERVICE OPTION: OPTUS DIRECTORY DIALLER
	Source of incoming call
	National

	Service Option
	Optus Directory Dialler provides an automated answering Service with speech recognition which directs calls to directory listings for work and mobile numbers, depending on which is requested by the caller. It also allows the Calling Party the option to leave a voicemail message for the person whom they are calling which is then converted into an email by the Service. 
Optus Directory Dialler can only be used in conjunction with an Access 13, Access 1300 or Free Access 1800 inbound service number. 
The Optus Directory Dialler service must be activated in conjunction with an existing or new Optus BNP outbound voice service 

	Additional Features Available
	The following Additional Features may be available, although certain combinations of the features may not be offered by Optus: 
(a) Access Features
(i) Selected Caller Access
(ii) Selected Caller Barring
(b) Call Routing Features
(i) Regional Routing
(ii) Exchange Code Routing
(iii) Area Code Routing
(iv) Call Distributor
(v) Selected Caller Routing
(vi) Mobile Origin Location Indicator (MOLI)
(vii) Network IVR (NIVR)
(c) Call Completion Features
(i) Call Overflow
(ii) Voicemail
(iii) Custom Recorded Voice Announcement.
(d) Service Management Features
(i) Service Suspension
(ii) International Diversion Plan -
(iii) Reservation of Numbers
(iv) Emergency Diversion Plan
(v) High Calling Service
(vi) High Calling Special Event Service
(e) Optus Keyword

	Maximum Number of Answering Points
	5

	Service Activation, Addition and Amendment Times
	To be advised by Optus. Indicative activation lead times are set out in Appendix 7 under the relevant Service Option heading. 

	Fault Reporting
	As set out in Appendix 5. 

	Service Activation and Amendment Times
	The indicative times are set out in Appendix 7 under the relevant Service Option heading. 

	Availability
	Optus will endeavour to provide voice Service availability of 99.9% (excluding access from and to destinations outside the Optus Network). 


SERVICE OPTION: FREE CALLS 1800
	Source of incoming call
	National

	Service Option
	Free Calls 1800 is a national automatic reverse charge Service, which is accessed by the Calling Party dialling a ten digit number in the form 1800 XXX XXX. 
Free Calls 1800 will be used by you if you wish to enable calls to be made to you at no charge to the Calling Party. Calling Party access to Optus 1800 numbers is Australia wide, from all fixed, mobile and pay phones. The Calling Party making a call from a mobile phone may have to pay the mobile service supplier a surcharge for calls to Free Calls 1800 Service Numbers. 

	Additional Features Available
	(a) Voicemail
(b) Time Dependent Routing
(c) Caller Barring

	Maximum Number of Answering Points
	A maximum of 3 answering points are available with Free Calls 1800. 

	Service Activation Times
	The indicative time for Service activation is 10 working days from the date the completed Application is received by Optus. 


SERVICE OPTION: LOCAL CALLS 1300
	Source of incoming call
	National

	Service Option
	Local Calls 1300 is a Service which is accessed by Calling Parties dialling a ten digit number in the form 1300 XXX XXX. 
Calling Party access to Optus 1300 numbers is Australia wide, from all fixed, mobile and pay phones. 

	Additional Features Available
	(a) Voicemail
(b) Time Dependent Routing
(c) Caller Barring

	Maximum Number of Answering Points
	3 answering points

	Service Activation Times
	The indicative time for Service activation is 10 working days from the date the completed Application is received by Optus. 


SERVICE OPTION: INTERNATIONAL FREE CALLS
	Source of incoming call
	International (single country)

	Service Option
	International Free Calls is an international automatic reverse charge Service designed for small business customers, whereby incoming calls from a specific country are charged to you in Australia. 
International Free Calls Service Numbers are country-specific. If you wish to subscribe to International Free Calls from a number of countries, you must subscribe to a separate International Free Calls Service for each country. The Service Numbers in each country will be recognised by callers as local toll free numbers in the country of call origin. Service Numbers for International Free Calls are assigned by the overseas carrier and will vary by country and carrier. It is not possible to request Optus Keywords services for International Free Calls Services. 
Some countries do not allow International Free Calls Service Numbers to be used for pre-paid or post-paid calling card services, third country calling or callback services ("Prohibited Uses"). Details of these countries are available from Optus. If a Service is used for a Prohibited Use, Optus or the third country carrier can disconnect or suspend the Service without notice.
Some countries may require written confirmation from you of the purpose to which the International Free Calls Service Number will be put. Details of these countries are available from Optus. 
The countries from which International Free Calls numbers are available are set out below: 
Bahrain, Belgium, Canada, China (only available in some areas), Cyprus, Denmark, Fiji, Finland, France, Germany, Greece, Hong Kong, Indonesia, Ireland, Israel (& Occupied Territories), Italy, Japan, Korea South, Macau, Malaysia, Netherlands, New Zealand, Norway, Philippines, Singapore, South Africa, Sweden, Switzerland, Taiwan, Thailand, United Kingdom, USA

	Additional Features Available
	(a) Voicemail
(b) Time Dependent Routing
(c) Caller Barring

	Maximum Number of Answering Points
	3 answering points (standard telephone, fax or mobile phones)

	Service Activation Times
	The indicative time for Service activation is 10 working days from the date the completed Application is received by Optus. 


Appendix 3
Standard Pricing Table
PART 1 - Pricing for FreeAccess 1800, Access 13, Access 1300, Global Free Access, SecureCall 1300/1345, Universal Free Access, IntelleManager, IntelleManager Plus, Network IVR Reporting
Charges for the Service are comprised of:
(i) Call Charges (local, national, international and mobile);
(ii) Establishment, One-off and Recurring Charges;
(iii) Additional Feature Charges (establishment and recurring); and
(iv) Other Charges. 
Where the charges for the Service are recurring charges, they will be payable in advance unless specified otherwise. Optus may, at its discretion, waive or reduce any of the charges for the Service. Optus reserves the right to change or increase the charges for the Service at any time, without notice. 
1. Call Charges
The Service allows local, national, international and mobile-originated and/or mobile terminated (including Satellite) calls to be accepted by the Service Numbers. Mobile originated/terminated calls are calls from/to a mobile digital phone. 
Call Charges will depend on which of the following calls are made: 
(a) Local calls;
(b) Incoming international calls ;
(c) Outgoing international calls;
(d) Mobile (excluding and Optus Thuraya) call charges;
(e) Mobilesat call charges. 
(f) Optus Thuraya call charges
The call charges are calculated as set out below. 
Call charging commences at the time a connection is established and stops when a call is terminated. Each call is charged the initial charge ($0.10 ($0.11) unless specified otherwise in this Appendix 3) plus the per second rate multiplied by the length of the call and rounded up to the nearest second and cent. There is no charge for calls which terminate at a standard Optus recorded voice announcement, such as when your Service is not available from the calling party's location. Charges are applicable for calls terminating at a Custom Recorded Voice Announcement. 
For the purpose of determining the time at which a call is placed, the time used is: 
· for a wireline phone, the local time in the State to which the local exchange's Charging Zone has been allocated;
· for a mobile phone (digital), the local time recorded at the first mobile switching centre through which the call passes. 
This will not necessarily be the local time at the place at which the calling party is located. The total call is charged in the time category current when the call is established. 
(i) Local, National and Mobile Call Charges
A. Local calls are those: 
· within a particular Charging Zone (Standard or Extended); or
· from a particular Standard Charging Zone to an adjacent Standard Charging Zone; or
· from a particular Charging Zone to another, non-adjacent Charging Zone designated as being a local call. 
B. A listing of "Charging Zones", their location and adjacent zones is available in Appendix A to the Agreement. Extended Charging Zones are marked as such. A list of "Charging Zones" with local access to specified non-adjacent Charging Zones is available in Appendix B to the Agreement. 
C. The local, national and mobile call charges and national call charges are as set out in the table below, subject to the exceptions set out in paragraph 1 (i) D below: 
Table 1 - Local and National Call Charges
	
	GST EXCLUSIVE
	GST INCLUSIVE
	GST EXCLUSIVE
	GST INCLUSIVE

	
	Standard Rate
	Standard Rate
	Standard Rate
	Standard Rate

	Local
	Rate (per sec)
	Rate (per sec)
	Rate (per min)
	Rate (per min)

	Local
(First 10 mins free for 13 & 1300 Services)
Flagfall
	$0.0013333

$0.10
	$0.0014667

$0.110
	$0.0800000

$0.10
	$0.0880000

$0.110

	National
	Rate (per sec)
	Rate (per sec)
	Rate (per min)
	Rate (per min)

	Flagfall
	$0.10
	$0.110
	$0.10
	$0.110

	National Option 1
Intercapital
Regional
	
$0.0029333
$0.0033000
	
$0.0032267
$0.0036300
	
$0.1760000
$0.1980000
	
$0.1936000
$0.2178000

	National Option 2
National Flat
	
$0.0031167
	
$0.0034283
	
$0.1870000
	
$0.2057000

	Mobile
	Rate (per sec)
	Rate (per sec)
	Rate (per min)
	Rate (per min)

	Flagfall
	$0.10
	$0.110
	$0.10
	$0.110

	Mobile
	$0.0036666
	$0.0040332
	$0.2199960
	$0.2419956


D. Exceptions: 
1. SecureCall 1300/1345 local calls are charged at the following per second rate after 45 seconds. The first 45 seconds per call are free. No initial charge is payable. 
Charge per second
$0.0108333 ($0.0119166)
2. Local, national and mobile calls ending at a customised recorded announcement are charged according to Appendix 3, Part 2, section 1(i), Table 1.
3. Local, national and mobile calls ending at Voicemail are charged according to Appendix 3, Part 2, section 1(i), Table 1.
4. Access 1300: You will receive the following discount at Optus' discretion unless specifically excluded (some charging options). Local Calls - up to the first 10 minutes of each local call is free - if the call is longer than 10 minutes the normal call charges apply to the period after 10 minutes. 
5. Access 13: You will receive the following discount at Optus' discretion unless specifically excluded (some charging options). Local Calls - up to the first 10 minutes of each local call is free - if the call is longer than 10 minutes the normal call charges apply to the period after 10 minutes. 
6. National calls to SecureCall 1300/1345 Service Numbers are charged at the per second rate below, not the standard national call charges specified elsewhere. No initial charge is payable and the first 45 seconds per call are free. 
Charge per second
$0.0108333 ($0.0119166)
7. Local, National and Mobile calls to Optus Directory Dialler service numbers are charged at the per second rate below, not the standard call charges specified elsewhere in this Appendix 3. No initial charge is payable. 
Charge per second
$0.0081666 ($0.0089833)
(ii) Incoming International Call Charges
International and Iridium calls coming into Australia (whether terminating on a mobile or a PSTN service) incur the initial charge of $0.1500 ($0.165) per call and additional charges based on the origin and the duration of the call (unless otherwise specified). Calls are charged at the appropriate rate in Appendix Q to the Agreement irrespective of the time of day and day of the week. 
Note: Iridium Satellite Services has advised that the Iridium satellite service may not be available or may only be available as a reduced service including to customers roaming on or calling to or from an Iridium mobile satellite phone or service. 
(iii) Outgoing International Call Charges
Calls to Service Numbers may be directed to international destinations (including to Inmarsat terminals, Iridium, GlobalStar and GeoVerse phones). These calls are charged an initial charge of $0.1500 ($0.165) per call and the rate (irrespective of the time of day and day of the week) for international calls as listed in Appendix Q. 
Note: Iridium Satellite Services has advised that the Iridium satellite service may not be available or may only be available as a reduced service including to customers roaming on or calling to or from an Iridium mobile satellite phone or service. 
Incoming international calls that are redirected overseas are charged for the incoming call and the outgoing call but only one initial charge is payable. 
(iv) Mobile (excluding MobileSat and Optus Thuraya) Call Charges
National and local calls from mobile (digital) phones (including those terminating on a mobile phone) are charged an initial charge of $0.10 ($0.11) per call plus the following per second rate independent of the distance and time of day of the call. 
Charge per second
$0.0036666 ($0.0040332)
If calls from mobiles (digital) are directed internationally they are charged as for an equivalent call from a fixed phone, as set out in section 1 of this Appendix. 
(v) MobileSat Call Charges
National long distance and local calls from MobileSat phones (including those terminating on a Mobilesat phone) are charged an initial charge of $0.1500 ($0.165) per call plus the following per second rate independent of the distance and time of day of the call. 
Charge per second
$0.0250000 ($0.0275000)
If calls from MobileSat phones are directed internationally they are charged as for an equivalent call from a fixed phone, as set out in section 1 of this Appendix. 
(vi) Optus Thuraya Call Charges
National long distance and local calls from Optus Thuraya phones (including those terminating on a Optus Thuraya phone) are charged an initial charge of $0.1500 ($0.165) per call plus the following per second rate independent of the distance and time of day of the call. 
Charge per second
$0.0333333 ($0.0366667)
If calls from Optus Thuraya phones are directed internationally they are charged as for an equivalent call from a fixed phone, as set out in section 1 of this Appendix. 
2. Establishment and Recurring Charges for Service Features
2.1 The charges for Service features include one-off establishment and recurring (usually monthly) charges. These charges, in addition to the charges for the Service detailed in section 1, are payable by you. 
(a) Charges for Standard Service Features include: 
(i) Service Installation Fee - for the establishment of the Service in the Optus Intelligent Network. This fee is charged once only, when the Service is established. There are two different Service Installation Fees, a regular fee and a fee specifically for Optus Keywords service. 
(ii) Service Answering Point Installation Fee - for the connection of answering points to the Optus Intelligent Network. A minimum of one answering point per Service is required. The fee is charged once only for each answering point as it is added to the Service. Answering points may be added after the initial Service is established. If answering points are removed from the Service configuration, this fee is not refunded. 
(iii) Service Rental Fee (Per Answering Point) - is charged on a recurring monthly basis, per answering point. The minimum charge is for one answering point per Service. If additional answering points are added at a later stage, the service rental fee is increased to include the new answering points. The fee is charged from the time the answering point is connected until it is disconnected. 
(b) Charges for Optional Services Features include (in addition to premium Service Numbers and Optus Keywords): 
(i) High Calling Service Fee - This fee is charged for those services used for High Calling applications of the Service. The fee covers additional network management procedures required to manage the High Calling. The fee is mandatory for Services with traffic levels which fall within this category and is charged on a recurring monthly basis. 
(ii) High Calling Special Event Fee - This fee covers additional network management procedures required to manage the high volumes of calls over the period of the event. The fee is mandatory for Service with traffic levels which fit into this category, and is charged for each special event. 
(iii) Number Reservation Fee - is charged when a 1800, 1300 or 13 number is to be reserved for future use. Different number reservation fees apply, depending on the category of Service Number being reserved, ie. Optus Keywords and other. Number Reservation is conducted in accordance with the INMS Business Rules which allow Service Numbers to be reserved for up to 90 days with an extension of 30 days. After the maximum reservation period, the reservation is cancelled, and the fee is no longer charged. The number reservation fee is mandatory when numbers are reserved without service activation within 30 days. The fee is charged on a recurring monthly basis from the time the Service Number is reserved until the Service is activated, or the reservation is cancelled. 
(iv) Porting Fee - is charged when a 13, 1300 or 1800 number is ported to Optus from another carrier or carriage service provider. 
(v) Early Quarantine Release Fee - is charged if, within the Quarantine Period, you request Optus to reallocate a Service Number you had previously cancelled. 
2.2 The following tables set out the Establishment and Recurring Charges for:
· Free Access 1800;
· Global Free Access;
· Access 1300;
· Access 13;
· Universal Free Access;
· SecureCall 1300/1345;
· Optus Directory Dialler;
· IntelleManager & IntelleManager Plus; and
· Network IVR Reporting Tool. 
Table 2. Service and Establishment Charges for Free Access 1800 (non-call based charges)
	Charge Description
	Charge ($)

	Establishment Charges
	

	Service Installation Fee
Regular
Optus Keywords
Service Installation Fee (per Answering Point)
Porting Fee
Keywords
Other
Early Quarantine Release Fee
	150 (165)
500 (550)
20 (22)

400 (440)
200 (220)
250 (275)

	Recurring Charges (monthly)
Service Rental Fee (per Answering Point)
	20 (22)

	
	

	Number Usage Fee
	0 (0)

	Number Reservation Fee
Optus Keywords
Other
	100 (110)
50 (55)


Table 3. Service and Establishment Charges for Global Free Access (non-call based charges)
	Charge Description
	Charge ($)

	Establishment Charges
Service Installation Fee
Service Installation Fee (per Answering Point)
	65 (71.5)
20 (22)


	Recurring Charges (Monthly)
Service Rental Fee (per Answering Point)
	20 (22)


Table 4. Service and Establishment Charges for Access 1300 (non-call based charges)
	Charge Description
	Charge ($)

	Establishment Charges
Service Installation Fee
Regular
Optus Keywords
Service Installation Fee (per Answering Point)
Porting Fee
Keywords
Other
Early Quarantine Release Fee
	150 (165)
500 (550)
20 (22)

400 (440)
200 (220)
250 (275)

	Recurring Charges (monthly)
Service Rental Fee (per Answering Point)
	20 (22)

	Number Usage Fee
	0 (0)

	Number Reservation Fee
Optus Keywords
Other
	100 (110)
50 (55)


Table 5. Service and Establishment Charges for Access 13(non-call based charges)
	Charge Description
	Charge ($)

	Establishment Charges
Service Installation Fee
Regular
Optus Keywords
Service Installation Fee (per Answering Point)
Porting Fee
Optus Keywords
Other
Early Quarantine Release Fee
	1,000 (1,100)
1,500 (1,650)
20 (22)
400 (440)
200 (220)
250 (275)

	Recurring Charges (monthly)
Service Rental Fee (per Answering Point)
	20 (22)

	National Number Usage Fee
	1,500 (1,650)

	Government Number Charge
	789 (868)**

	Number Reservation Fee
Optus Keywords
Other
	100 (110)
50 (55)


**This is the amount payable based on the charge as at 3 April 2005, and is adjusted each year by ACMA Optus will only recover from you at a rate equal to the then current Government Number Charge.
Table 6. Service and Establishment Charges for Universal Free Access (non-call based charges)
	Charge Description
	Charge ($)

	Establishment Charges
Service Installation Fee
2-5 Countries
6-10 Countries
10 - Countries
Additional countries (tier)
Number Application Fee (per number)
Service Installation Fee (per Answering Point)
	150 (165)
350 (385)
600 (660)
150 (165)
200 (220)
20 (22)


	Recurring Charges (monthly)
Service Rental Fee (per Answering Point)
	20 (22)

	Universal Free Access Usage Fee
	50 (55)


Table 7. Service and Establishment Charges for SecureCall 1300/1345 (non-call based charges)
	Charge Description
	Charge ($)

	Establishment Charges
Service Installation Fee
Service Installation Fee (per Answering Point)
Service Charge
Porting Fee
Keywords
Other
Early Quarantine Release Fee
	150 (165)
20 (22)
80 (88) per change
400 (440)
200 (220)
250 (275)

	Recurring Charges (monthly)
Service Rental Fee (per Answering Point)
	20 (22)

	Monthly Service Fee
	50 (55)


Table 8. Service and Establishment Charges for Optus Directory Dialler (non-call based charges)
	Charge Description
	Charge ($)

	Establishment Charges
Service Installation Fee: 
directory with less than 400 names
directory with greater than 400 names
	$2500 ($2,750)
$5 ($5.50) per name

	Recurring Charges (monthly)
Service Rental Fee (per Answering Point)
	100 (110)

	Note: These charges apply in addition to the standard inbound charges for the relevant Access 13, Access 1300 or Free Access 1800 service used to access the Optus Directory Dialler service. 
	


Table 9. Service and Establishment Charges for IntelleManager & IntelleManager Plus (non-call based charges)
Note : IntelleManager & IntelleManager Plus charges apply in addition to the charges for the Access 13, Access 1300 and/or Free Access 1800, GFA and UFA services managed by IntelleManager & IntelleManager Plus. 
	Charge Description
	Charge ($) 
IntelleManager
	Charge ($) 
IntelleManager Plus

	Establishment Charges
Service Installation Fee
- including management of up to five (5) TAS service numbers and three (3) usernames
- Customer training (maximum 5)
	500 (550) per customer.
1000 (1100) per session
	500 (550) per customer.
2000 (2200) per session

	Additional IntelleManager usernames
	100 (110) per username
	100 (110) per username

	Management of additional TAS services
	100 (110) per TAS service
	100 (110) per TAS service

	Recurring Charges (monthly)
Service Rental Fee (per TAS service)
	100 (110)
	200 (220)

	OTHER CHARGES
Termination Point Change
	100 (110)
	100 (110)

	Call Routing Structure Change
	500 (550)
	500 (550)


3. Charges for Additional Features
A number of Additional Features are available for the Service. The charges payable by you for these features are in addition to: 
· the call charges described in section 1 above;
· the Service and Establishment charges described in sections 2 and 3 above. 
These Additional Features are categorised as:
· Call Routing Features;
· Call Completion Features;
· Access Features; and
· Service Management Features. 
3.1 Call Routing Features 
	Feature
	Establishment Charge
	Monthly Charge

	(i) Regional Routing
	nil
	nil

	(ii) Exchange Based Routing
	nil
	nil

	(iii) Area Code Routing
	nil
	nil

	(iv) Time Dependent Routing
	nil
	nil

	(v) Call Distributor
	nil
	nil

	(vi) Selected Caller Routing *
	$50 ($55)
	$20 ($22)

	(vii) Multi-Country Call Routing
	nil
	nil

	(viii) MOLI
	nil
	nil


Note * If Selected Caller Routing, Selected Caller Access and Selected Caller Barring are taken in any combination, the Establishment Charges and Monthly Charges are only payable once. 
3.2 Network IVR (NIVR)
	Charge Type
	Service Type

	
	Simple
	Complex
	Customised

	Installation
	$500 ($550)
	$1,000 ($1,100)
	$1,000 ($1,100)

	Voice Recordings (per hour)
	$500 ($550)
	$500 ($550)
	$500 ($550)

	Monthly Recurring Charges
(Calls per Annum)
	
	
	

	0 – 50,000
50,001 – 100,000
100,001 – 250,000
250,001 – 500,000
500,001 – 1,000,000
1,000,001 – 2,500,000
2,500,001 – 5,000,000
5,000,000 + (in increments of 5,000,000 or part thereof)
	$600 ($660)
$800 ($880)
$1,600 ($1,760)
$3,200 ($3,520)
$6,000 ($6,600)
$8,000 ($8,800)
$12,000 ($13,200)
$12,000 ($13,200) per increment
	$800 ($880)
$1,200 ($1,320)
$2,400 ($2,640)
$4,800 ($5,280)
$9,000 ($9,900)
$13,000 ($14,300)
$17,000 ($18,700)
$17,000 ($18,700) per increment
	$800 ($880)
$1,200 ($1,320)
$2,400 ($2,640)
$4,800 ($5,280)
$9,000 ($9,900)
$13,000 ($14,300)
$17,000 ($18,700)
$17,000 ($18,700) per increment

	IVR Menu Prompter Changes
Termination Point
Vocabs (.wav file provided) *
Change IVR Structure
New Vocabs (recording needed)**
	$50 ($55)
$50 ($55)
$500 ($550)
$500 ($550)
	$50 ($55)
$50 ($55)
$500 ($550)
$500 ($550)
	$50 ($55)
$50 ($55)
$500 ($550)
$500 ($550)

	IVR Voice Prompt Update (phone) Feature
Installation
Monthly Charge
	$200 ($220)
$50 ($55)
	$200 ($220)
$50 ($55)
	$200 ($220)
$50 ($55)

	IVR Voice Prompt Update (web) Feature
Installation
Monthly Charge
	$200 ($220)
$100 ($110)
	$200 ($220)
$100 ($110)
	$200 ($220)
$100 ($110)

	NIVR Reporting Tool
Installation
Monthly Charge
	$200 ($220)
$100 ($110)
	$200 ($220)
$100 ($110)
	$200 ($220)
$100 ($110)

	Changes for Other Options (includes PIN Prompter, Number Prompter, Extension Prompter and Post Code Prompter)
Installation
Monthly Charge
Moves, Adds and Changes
Termination Point
Vocabs (.wav file provided) *
Change IVR Structure
New Vocabs (recording needed)**
	$200 ($220)
($150) ($165)
($50) ($55)
"
($200) ($220)
"
	$200 ($220)
($150) ($165)
($50) ($55)
"
($200) ($220)
"
	$200 ($220)
($150) ($165)
($50) ($55)
"
($200) ($220)
"


Notes:
* Vocabs are voice announcements provided by you. 
** New Vocabs are voice announcements recorded by Optus on your behalf. The charge for the recording of New Vocabs is listed above. 
3.3 Call Completion Features 
	Feature
	Establishment Charge
	Monthly Charge
	Other Charge

	(i) Call Overflow*
	$50 ($55) per answering point
	$20 ($22) per answering point
	

	(iii) Voicemail - Standard
	$20 ($22) per answering point
	$20 ($22) per answering point
	Local, National Call Charges - 5 (5.5) cents initial charge plus $0.0033333 ($0.0036666) per second


Note * If Voicemail is used as the sole overflow point these charges do not apply. 
3.4 Access Features 
	Feature
	Establishment Charge
	Monthly Charge

	(i) Selected Caller Access *
	$50 ($55)
	$20 ($22)

	(ii) Selected Caller Barring *
	$50 ($55)
	$20 ($22)


Note * If Selected Caller Routing, Selected Caller Access and Selected Caller Barring are taken in any combination, the Establishment Charges and Monthly Charges are only payable once. 
3.5 Service Management Feature 
	Feature
	Establishment Charge
	Monthly Charge
	Other Charges

	(i) Call Limiter
	$50
	$50
	

	(ii) Service
Suspension *
	Nil
	$20 ($22)
	

	(iii) Emergency Diversion Plan **
	
	$50 ($55)
	

	(v) High Calling Service
	$5000 ($5500)
	$200 ($220)
	

	(v) High Calling Special Event Service
	$5000 ($5500)
Optus may charge the High Calling Special Event Fee retrospectively. 
	
	


Note * The number reservation fee and Government Number Charge (see section 2) for the number category will also apply during the period of suspension. 
Note ** The fee covers design, establishment, implementation and periodic review of the Plan. 
4. Other Charges
4.1 If Optus cancels the Service and subsequently agrees to resume the Service, Optus will charge a service restoration fee, being the normal establishment charges as set out in section 2 of this Appendix 3. Optus may require, at its discretion, that you provide financial security to Optus in a form acceptable to Optus. 
4.2 If you request a copy of your invoice from a previous billing period (ie non-current invoice), Optus may, at its discretion, charge for the invoice copy. 
Invoice Copy
$5 ($5.50) per copy
4.3 Optus Business customers have the option of receiving itemised call details electronically or on a hard-copy paper bill. There is a $30.00 ($33.00) per month fee that applies to Optus Business customers who require both bill formats. 
4.4 Fee For Service Charges (all fees exclude GST)
(a) Standard installation charges apply for work done between 8am and 6pm (EST) Mondays to Fridays (except for public holidays). Additional charges apply for installation work requested at other times, being $200 per person for the first half hour and $50 per person per half hour thereafter. 
(b) Additional charges for maintenance are payable each time a fault report is made where Optus determines that it is not responsible for the fault as it is located on your equipment or facilities. These charges are:
(i) for work conducted between 8am and 6pm (EST) Mondays to Fridays (except for public holidays): $100 per person for the first half hour and $50 per person per half hour thereafter; and
(ii) for work conducted at other times: $200 per person for the first half hour and $50 per person per half hour thereafter. 
PART 2 - Pricing for Free Calls 1800, Local Calls 1300 and International Free Calls
Charges for the Service are comprised of:
(i) Call Charges (local, national, international and mobile);
(ii) Establishment, One-off and Recurring Charges;
(iii) Additional Feature Charges (establishment and recurring); and
(iv) Other Charges.
Where the charges for the Service are recurring charges, they will be payable in advance unless specified otherwise. Optus may, at its discretion, waive or reduce any of the charges for the Service. Optus reserves the right to change or increase the charges for the Service at any time, without notice. 
Call Charges
The Service allows local, national, international and mobile-originated and/or Mobile terminated (including Satellite) calls to be accepted by the Service Numbers. Mobile originated/terminated calls are calls from/to a mobile digital phone. 
The charges for the Service are calculated as set out below. 
· Free Calls 1800: The charges for the Service for local calls include an initial charge of $0.05 ($0.055). The first 5 minutes of each local call is charged at a flat rate of $0.227 ($0.25). If the call is longer than 5 minutes, per second call charges of $0.151515 ($0.1666666) (per second) apply for the period over 5 minutes. 
· Local Calls 1300: The first 5 minutes of each local call is free. If the call is longer than 5 minutes, per second call charges of $0.0015151 ($0.0016666) (per second) apply for the period over 5 minutes. 
Call charging commences at the time a connection is established and stops when a call is terminated. Each call is charged the initial charge plus the per second rate multiplied by the length of the call and rounded up to the nearest second and cent. The initial charge for local calls is as set out above and the initial charge for long distance and mobile calls is $0.15 ($0.165). There is no charge for calls which terminate at a standard Optus recorded voice announcement, such as when your Service is not available from the Calling Party's location. Charges are applicable for calls terminating at a Custom Recorded Voice Announcement). 
For the purpose of determining the time at which a call is placed, the time used is: 
· for a wireline phone, the local time in the State to which the local exchange's Charging Zone has been allocated;
· for a mobile phone (digital), the local time recorded at the first mobile switching centre through which the call passes. 
This will not necessarily be the local time at the place at which the calling party is located. The total call is charged in the time category current when the call is established.
(i)
Local Call Charges
A. Local calls are those:
· within a particular Charging Zone (Standard or Extended); or
· from a particular Standard Charging Zone to an adjacent Standard Charging Zone; or
· from a particular Charging Zone to another, non-adjacent Charging Zone designated as being a local call.
B. A listing of "Charging Zones", their location and adjacent zones is available in Appendix A to the Agreement. Extended Charging Zones are marked as such. A list of "Charging Zones" with local access to specified non-adjacent Charging Zones is available in Appendix B to the Agreement.
C. The charges for local calls include an initial charge of $0.05 ($0.055) plus the per second rate below. There are some exceptions as specified below.
Standard Local Call Charge per second
$0.0015151 ($0.0016666)
The local call charges and national call charges are as set out in the table below, subject to the exceptions set out in paragraph 1 (i) D below:
Table 1 - Local and National Call Charges
	
	Local Calls 1300
	Free Calls 1800

	
	GST EXCLUSIVE
	GST INCLUSIVE
	GST EXCLUSIVE
	GST INCLUSIVE

	
	Standard Rate
	Standard Rate
	Standard Rate
	Standard Rate

	Local
	Rate (per sec)
	Rate (per sec)
	Rate (per min)
	Rate (per min)

	Flagfall
	nil
	nil
	$0.05
	$0.055

	Local
Flagfall
	The first 5 minutes of each local call is free. If the call is longer than 5 minutes, per second call charges of $0.0015151 apply for the period over 5 minutes.
	The first 5 minutes of each local call is free. If the call is longer than 5 minutes, per second call charges of $0.0016666 apply for the period over 5 minutes.
	The first 5 minutes of each local call is charged at a flat rate of $0.227.If the call is longer than 5 minutes, per second call charges of $0.0015151 apply for the period over 5 minutes.
	The first 5 minutes of each local call is charged at a flat rate of $0.25 If the call is longer than 5 minutes, per second call charges of $0.0016666 apply for the period over 5 minutes.

	National
	Rate (per sec)
	Rate (per sec)
	Rate (per min)
	Rate (per min)

	Flagfall
	$0.15
	$0.165
	$0.15
	$0.165

	National
Flat
	$0.0036363
	$0.004
	$0.0036363
	$0.004

	Inbound Services Cap
	Call is charged to a maximum of $1.36 for up to 20 mins. If the call last longer than this time the rate per second starts again after that time
	Call is charged to a maximum of $1.50 for up to 20 mins. If the call last longer than this time the rate per second starts again after that time
	Call is charged to a maximum of $1.36 for up to 20 mins. If the call last longer than this time the rate per second starts again after that time
	Call is charged to a maximum of $1.50 for up to 20 mins. If the call last longer than this time the rate per second starts again after that time

	Mobile
	Rate (per sec)
	Rate (per sec)
	Rate (per min)
	Rate (per min)

	Flagfall
	$0.15
	$0.165
	$0.15
	$0.165

	Mobile
	$0.0036363
	$0.004
	$0.0036363
	$0.004

	Inbound Services Cap
	Call is charged to a maximum of $1.36 for up to 20 mins. If the call lasts longer than this time the rate per second starts again after that time
	Call is charged to a maximum of $1.50 for up to 20 mins. If the call lasts longer than this time the rate per second starts again after that time
	Call is charged to a maximum of $1.36 for up to 20 mins. If the call lasts longer than this time the rate per second starts again after that time
	Call is charged to a maximum of $1.50 for up to 20 mins. If the call lasts longer than this time the rate per second starts again after that time


D. Local Call Charge Exceptions
1. Local calls ending at a customised recorded announcement are charged according to Appendix 3, Part 2, section 1(i), Table 1.
2. Local calls ending at Voicemail are charged according to Appendix 3, Part 2, section 1(i), Table 1.
3. Free Calls 1800: The charges for local calls include an initial charge of $0.05 ($0.055). The first 5 minutes of each local call is charged at a flat rate of $0.227 ($0.25). If the call is longer than 5 minutes, per second call charges of $0.0015151 ($0.0016666) apply for the period over 5 minutes.
4. Local Calls 1300: The first 5 minutes of each local call is free. If the call is longer than 5 minutes, per second call charges of $0.0015151 ($0.0016666) apply for the period over 5 minutes.
(ii)
Incoming International Call Charges
International and Iridium calls coming into Australia (whether terminating on a mobile or a PSTN service) incur the initial charge of $0.1500 ($0.165) per call and additional charges based on the origin and the duration of the call (unless otherwise specified). Calls are charged at the appropriate rate in Appendix Q irrespective of the time of day and day of the week.
Note: Iridium Satellite Services has advised that the Iridium satellite service may not be available or may only be available as a reduced service including to customers roaming on or calling to or from an Iridium mobile satellite phone or service.
(iii)
MobileSat Call Charges
National long distance and local calls from MobileSat phones (including those terminating on a Mobilesat phone) are charged an initial charge of $0.1500 ($0.165) per call plus the following per second rate independent of the distance and time of day of the call.
Charge per second
$0.0250000 ($0.0275000)
If calls from MobileSat phones are directed internationally they are charged as for an equivalent call from a fixed phone, as set out in section 1 of this Appendix.
(iv)
Optus Thuraya Call Charges
National long distance and local calls from Optus Thuraya phones (including those terminating on a Optus Thuraya phone) are charged an initial charge of $0.1500 ($0.165) per call plus the following per second rate independent of the distance and time of day of the call.
Charge per second
$0.0333333 ($0.0366667)
If calls from Optus Thuraya phones are directed internationally they are charged as for an equivalent call from a fixed phone, as set out in section 1 of this Appendix.
Establishment and Recurring Charges for Service Features
The charges for Service features include one-off establishment and recurring (usually monthly) charges. These charges, in addition to the charges for the Service detailed in Appendix 3, Section 2.2, Table 2, are payable by you.
Charges for Standard Services Features include:
Service Installation Fee - for the establishment of the Service in the Optus Intelligent Network. This fee is charged once only, when the service is established. There are two different Service Installation Fees, a regular fee and a fee specifically for Optus Keywords service.
Service Answering Point Installation Fee - for the connection of answering points to the Optus Intelligent Network. A minimum of 1 answering point per Service is required. The fee is charged once only for each answering point as it is added to the Service. Answering points may be added after the initial Service is established. If answering points are removed from the Service configuration, this fee is not refunded.
Service Rental Fee (Per Answering Point) - is charged on a recurring monthly basis, per answering point. The minimum charge is for one answering point per Service. If additional answering points are added at a later stage, the service rental fee is increased to include the new answering points. The fee is charged from the time the answering point is connected until it is disconnected.
Charges for Optional Services Features include (in addition to premium Service Numbers and Optus Keywords):
Porting Fee - is charged when a 13, 1300 or 1800 number is ported to Optus from another carrier or carriage service provider.
Early Quarantine Release Fee - is charged if, within the Quarantine Period, you request Optus to reallocate a Service Number you had previously cancelled.
The following tables set out the Establishment and Recurring Charges for:
· Free Calls 1800;
· Local Calls 1300; and
· International Free Calls.
Table 2. Service and Establishment Charges for Free Calls 1800 and Local Calls 1300 (non-call based charges)
	Charge Description
	Charge ($)

	Installation Charges
Porting Fee
	59.09 (65)
181.81 (200)

	Monthly Charge (up to 3 answering points allowed)
	22.27 (24.50)


Table 3. Service and Establishment Charges for International Free Calls (non-call based charges)
	Charge Description
	Charge ($)

	Installation Charges
Monthly Charge (up to 3 answering points allowed)
	59.09 (65)
22.27 (24.50)


Charges for Additional Features
A number of Additional Features are available for the Service. The Service charges payable by you for these features are in addition to:
· the call charges described in 1.1;
· the Service and Establishment charges described in 2 and 3.
These Additional Features are categorised as:
· Call Routing Features;
· Call Completion Features;
Call Routing Features
	Feature
	Establishment Charge
	Monthly Charge

	Time Dependent Routing
	Nil
	Nil

	Caller Barring
	Nil
	Nil


Call Completion Features
	Feature
	Establishment Charge
	Monthly Charge
	Other Charge

	Voicemail - Free Calls 1800 and Local Calls 1300
	Included in Installation Charge
	Included in Monthly Charge
	Local, National Call Charges - 15 (16.5) cents initial charge plus $0.0036666 ($0.0040332) per second


Note * If Voicemail is used as the sole overflow point these charges do not apply.
Retrieval of Voicemail message will be charged to you as follows:
where you are not calling from a mobile phone and are calling from within Australia, at the cost of local call;
where you are calling from a mobile phone and are calling from within Australia, at the cost of a local call rates specified in your mobile rate plan; and
where you are calling from overseas, at the rates charged by the applicable international carrier or carriage service provider.
Other Charges
If the Service is suspended or cancelled and Optus subsequently agrees to resume the Service, Optus will charge a service restoration fee being the normal establishment charges as set out in section 2 of this Appendix 3. Optus may require, at its discretion, that you provide financial security to Optus.
Fee For Service Charges (all fees exclude GST)
Standard installation charges apply for work done between 8am and 6pm (EST) Mondays to Fridays (except for public holidays). Additional charges apply for installation work requested at other times, being $200 per person for the first half hour and $50 per person per half hour thereafter.
Additional charges for maintenance are payable each time a fault report is made where Optus determines that it is not responsible for the fault as it is located on your equipment or facilities. These charges are:
for work conducted between 8am and 6pm (EST) Mondays to Fridays (except for public holidays): $100 per person for the first half hour and $50 per person per half hour thereafter; and
for work conducted at other times: $200 per person for the first half hour and $50 per person per half hour thereafter.
Appendix 4
Optus Keywords Keypad Layout
The following common phone keypad layouts are used for the Optus Keywords feature. The ACA/AUSTEL (and International) Standard keypad is used to determine the primary number for the Optus Keywords feature (highlighted below).
Currently there are 6 different common alphanumeric keypads in Australia. To ensure that all phone-word combinations are captured, all numbers associated with that phone-word will be provisioned.
Not every telephone has an alphanumeric keypad therefore Optus recommends to all subscribers that on all occasions the primary number be advertised with Optus Keywords.
	ACA/AUSTEL (and International) Standard
	
	Previous ACA/AUSTEL Standard

	1

	2
ABC
	3
DEF
	
	1
QZ
	2
ABC
	3
DEF

	4
GHI
	5
JKL
	6
MNO
	
	4
GHI
	5
JKL
	6
MNO

	7
PQRS
	8
TUV
	9
WXYZ
	
	7
PRS
	8
TUV
	9
WXY

	*

	0

	#

	
	*

	0

	#


	North American Standard
	
	Mobile Phone Keypad

	1

	2
ABC
	3
DEF
	
	1

	2
ABC
	3
DEF

	4
GHI
	5
JKL
	6
MNO
	
	4
GHI
	5
JKL
	6
MN

	7
PRS
	8
TUV
	9
WXY
	
	7
PRS
	8
TUV
	9
WXY

	*

	0

	#

	
	*

	0
OQZ
	#



	Mobile Phone Keypad
	
	Mobile Phone Keypad

	1
ABC
	2
DEF
	3
GHI
	
	1
ABC
	2
DEF
	3
GHI

	4
JKL
	5
MNO
	6
PQR
	
	4
JKL
	5
MNO
	6
PQR

	7
STU
	8
UVW
	9
XYZ
	
	7
STU
	8
VWX
	9
YZ

	*

	0

	#

	
	*

	0

	#



Appendix 5
Fault Reporting
As soon as you become aware of any fault in the Service, you must report that fault to Optus by telephoning the number notified to you by Optus from time to time. The number will be available 24 hours a day, 7 days a week.
Before reporting a fault to Optus, you must take all reasonable steps to ensure that the fault is not a fault in any equipment located on your side of the Service Delivery Point.
If Optus investigates a fault and determines that the fault is attributable to any equipment on your side of the Service Delivery Point, then:
(a) Optus will use reasonable endeavours to inform you of the fault and its probable cause and location but will bear no further liability or responsibility;
(b) Optus may charge you for any costs which Optus incurs in investigating the fault; and
(c) if Optus agrees to your request that Optus rectify the fault, Optus may charge you the Fee for Service charges described in the Standard Pricing Table.
If Optus investigates a fault and determines that the fault is attributable to any equipment on Optus' side of the Service Delivery Point, then:
(a) where Optus determines that the fault is in equipment within the Optus Network, Optus will be responsible for rectifying the fault in accordance with the Agreement; and
(b) where Optus determines that the fault is in equipment within a Supplier Network, Optus will inform the Supplier of the fault and request its rectification.
If Optus investigates a fault and determines that the fault is attributable to an Excluded Event, then Optus may charge you for any costs which Optus incurs in investigating and rectifying the fault.
Optus will endeavour to respond to and resolve faults in relation to a Service in accordance with the following targets, which are measured from the time that the fault is reported to Optus:
· Fault diagnosis response:
30 Minutes
· Service restoration:

4 Hours
These targets do not apply where access is required to your premises in order to resolve the fault.
Resolution of faults for the Optus Directory Dialler are on a best efforts basis only.
You must provide all necessary assistance to enable location and rectification of any fault regardless of whether that fault is the responsibility of Optus or another Supplier.
Appendix 6
Additional Features
This Appendix provides detailed descriptions of the additional service features which Optus may make available in connection with the Service.
(a) Access Features
Access Features allow you to restrict the Calling Party access to the Service. There are two optional Access Features:
(i) Selected Caller Access - allows you to restrict access to calls from nominated phone numbers. A limited number of CLIs (phone numbers) can be nominated.
(ii) Caller Barring - allows you to bar specific phone numbers or caller types from accessing the Service.
There are three types of caller barring:
· Local call barring – all calls originating from the local area are barred from accessing the Service.
· Mobile barring – all mobile originated calls are barred from accessing the Service.
· Selected call barring – specific phone numbers are barred from accessing the Service. Only a limited number of CLIs (phone numbers) can be nominated for this feature.
(b) Call Routing Features
Call Routing Features allow incoming calls to be directed to different answering points depending on the criteria chosen by you. It is possible for a Service Number to use one or more of the following Call Routing Features.
(i) Time Dependent Routing
This feature allows each call to be sent to a different answering point or to other routing features according to the time that the call is received. All references to time are to Eastern Standard Time or to Eastern Summer Time.
There are three types of Time Dependent Routing :
· Time of day routing
· Day of week routing
· Day of year routing
(ii) Regional Routing
This feature allows calls to be directed to different answering points or to other routing features depending on the region from which the call originated. A region corresponds to the geographical area covered by a State, major metropolitan area or country area. Only State based routing is available unless, after consultation with you, Optus is of the opinion the annual call expenditure for the service will be greater than $50,000 ($55,000). The regions provisioned in Optus' Intelligent Network (IN) for the regional routing of calls are set out in the Application.
(iii) Exchange Code Routing
This feature allows each call to be sent to a different answering point or to other routing features according to the exchange from which the call originated. Exchange Code Routing can only be used in conjunction with Area Code Routing. Exchange Code Routing is available only if, after consultation with you, Optus is of the opinion the annual call expenditure for the Service will be greater than $150,000 ($165,000).
(iv) Area Code Routing
Area Code Routing allows each call to be sent to a different answering point or to other routing features according to the geographical area covered by the area code of the Calling Party's number. It also corresponds to mobile phones as a group.
(v) Call Distributor
This feature allows calls to a Service Number to be distributed to multiple answering points based on a ratio specified by you. Up to 10 different call distribution patterns can be provided for each Service Number, each using up to ten ratios. The call distribution ratio is a whole number between 0 and 9, except that for the Intelle Manager service the call distribution ratio will be a percentage between 0% and 100% in 1% increments.
(vi) Selected Caller Routing
This feature allows a particular group of Calling Parties to be directed to a specific destination (a limited number of CLIs (phone numbers) can be nominated for this feature).
(vii)
Mobile Origin Location Indicator (MoLI) Routing
This feature allows each mobile call to be sent to a different answering point or to other routing features according to the area from which the mobile call originated. The area from which a mobile call originates will be determined from MoLI information supplied by the Calling Party's mobile supplier. Mobile Origin Location Indicator Routing is only available for calls originating from mobile carriers that have agreements to provide MoLI information to Optus. Mobile Origin Location Indicator Routing is only available if, after consultation with you, Optus is of the opinion the annual call expenditure for the Service will be greater than $50,000 ($55,000).
(viii)
Network IVR (NIVR)
NIVR enables you to play specific messages to Calling Parties, collect the Calling Parties' responses and route the calls accordingly. A number of options are available under NIVR:
· IVR Menu Prompter - A message or series of message requests asking the Calling Party to make a selection from one of the message announcements. A routing decision is made based on the Calling Party's selection.
You can have IVR Menu Prompter as a simple, complex or customised feature as follows:
· Simple - a single IVR prompt with up to 4 possible selection options;
· Complex - two IVR prompts with up to 4 possible selection options at each level;
· Customised - more than two IVR prompts.
· Postcode Prompter - A message asking the Calling Party to enter the postcode of the area from which they are calling. A routing decision is made based on the postcode information;
· PIN Prompter - A message prompt asking the Calling Party to enter a PIN and then either routing the call accordingly or rejecting the call attempt;
· Extension Prompter - A message prompt asking the Calling Party to enter the extension of the person to whom they wish to talk;
· Number Prompter – A message prompt asking the Calling Party to enter a variable length number and, upon validation, a routing decision is made;
· Voice Prompt Update (phone) – This feature allows you to dial-in and update the voice prompts associated with your NIVR service over the phone;
· Voice Prompt Update (web) – This feature allows you to update the voice prompts associated with your NIVR service over the web;
· NIVR Reporting Tool – This tool allows you to view call statistics associated with your NIVR call flows in real-time over the web.
(c) Call Completion Features
Call Completion Features are Additional Features which enable you to maximise the answer rate of calls.
(i) Call Overflow
Acts as a "hunt group" to route the call to the answering point. If this number is busy or not answered, it tries to route to the first overflow number and so on until it reaches the end of a list of predetermined numbers when a busy tone will be given to the Calling Party.
Once a call has been routed to call overflow no further processing is available i.e. it cannot be followed by any other features.
It is important to note that call overflow will ONLY work for destination numbers connected to an exchange with SS7 or MF signalling (which may not be available at particular exchanges of some other Suppliers). It will also depend on the method of signalling implementation of your PBX. The PBX needs to be able to send back to the Optus Network a Caller Busy Signal. Call Overflow will work for PBXs with an ISDN interface to the exchanges.
The feature has the following limitations:
· Call Overflow cannot be used with Optus BNP Business Lines;
· Some Telstra lines using an older signalling interface, i.e. ARK-D exchanges, are incompatible with this feature;
· Certain types of PBX are unable to function with this feature (information available from your Optus Account Executive); and
· The feature will not work if an automatic call distributor (ACD) is used, i.e. where calls are answered and placed in a queue unless the queue is full.
(ii) Voicemail
Allows you to have calls answered when the line is busy or calls are outside business hours. Voicemail can receive voice or fax calls. A maximum of 70 messages or faxes may be stored at any time. Unplayed messages and faxes are kept for a maximum of 28 days and played messages and faxes for a maximum of 10 days. Messages are able to be retrieved through dialling a 1300 retrieval number.
(iii) Custom Recorded Voice Announcement
Allows a terminating announcement to be played to Calling Parties providing them with information eg. about the company or its services;
(d) Service Management Features
(i) Service Suspension - allows you to suspend a Service for a maximum period of 12 months. Calls to a suspended Service Number will terminate at a standard Optus recorded announcement.
(ii) International Diversion Plan - calls to a Service Number may be diverted to an overseas destination including Inmarsat terminals, Iridium, GlobalStar and GeoVerse phones.
(iii) Reservation of Numbers - allows Service Numbers for National Services to be reserved if they will not be activated within 30 days of reservation. Service Number reservation is conducted in accordance with the INMS Business Rules which allow Service Numbers to be reserved for up to 90 days with an extension of 30 days. You may only reserve a Service Number if, after consultation with you, Optus is of the opinion that the annual call expenditure for the service will be greater than $10,000 ($11,000) per Service Number. You may have a maximum of five (5) Optus Keywords reserved at any time.
(iv) Emergency Diversion Plan - a facility whereby, in the event of an emergency affecting the answering point for the Service (for example fire or bomb threat), Optus will send calls to a predefined, alternative destination (Emergency Diversion Number). The Emergency Diversion Plan is implemented upon receipt of a call from your authorised personnel to Optus and the screening of a security password. Optus will aim to implement the diversion within 30 minutes of receiving the call and passing the security screening process if the Emergency Diversion Number has been previously supplied to Optus or within 45 minutes if the Emergency Diversion Number has not been previously supplied to Optus or is different to the Emergency Diversion Number previously supplied to Optus.
If 2 to 5 numbers are to be diverted Optus will aim to implement the diversions within an additional 15 minutes per number. If more than 5 numbers are to be diverted Optus will negotiate a time on an individual basis.
The Emergency Diversion Plan coverage is 24 hours per day, 7 days per week and may be implemented at any time. You may only have an Emergency Diversion Plan, if after consultation with you, Optus is of the opinion that the annual call expenditure for the service will be greater than $100,000 ($110,000).
(v) High Calling Service - this facility allows Service Numbers to be used on an ongoing basis for high calling applications to a specified traffic level at or above the High Calling level. High Calling occurs when calls are generated at a rate of at least 1 call per second for at least 1 hour on a regular basis (High Calling). The High Calling Service traffic profile must be specified in the Application.
(vi) High Calling Special Event Service - this feature is used on a one-off basis, and allows you to use new or existing Service Numbers for High Calling outside previously agreed times and call traffic levels. The facility is available when calls are generated at a rate of at least 1 call per second for at least 1 hour outside any High Calling periods or periods in which the call volume exceeds the volume specified in the traffic profile. Special events can be planned or unplanned:
· Planned event: occurs when the event causing the traffic levels has been planned and the traffic volume can be predicted;
· Unplanned event: occurs when the event causing the traffic has not been planned or predicted. If you reasonably anticipate that unplanned events are likely to occur with your Service, this must be disclosed to Optus at the time you make your Application.
(vii) Real Time Call Routing Control and Monitoring
Real Time Call Routing Control and Monitoring is only available with the IntelleManager and IntelleManager Plus services.
Real Time Call Routing Control and Monitoring enables you to change specific service features involved in the routing of incoming calls (eg. Access Features, Call Routing Features) with immediate effect, using a graphical interface. A username and passwords are issued to each IntelleManager user to provide secure access to the interface. Real Time Call Routing Control and Monitoring also provides you with the ability to monitor real time traffic and to generate historic operating reports.
General changes made by you to the scripting or reports using Real Time Call Routing Control and Monitoring are included in the Monthly Service Charge. However changes that cannot be made by you using Real Time Call Routing Control and Monitoring will be charged separately, ie. changes to the displayed call flow structure (Call Routing Structure Change).
(e) Optus Keyword
An Optus Keywords service may have more than one number associated with it, based on alphanumeric keypads available in Australia as at 1 July 1995. Where an Optus Keyword service is allocated, all the numbers corresponding to the word (based on the different keypad standards depicted in Appendix 4) are allocated to you. There will always be a primary Service Number allocated for promotional purposes. This primary number must always be advertised with the Optus Keyword. The primary number will be based on the ACA (and international) alphanumeric keypad standard (set out in Appendix 4).
Appendix 7
Provisioning Target Times
Classification of Service
(a) Simple Service
A Simple Service will offer Australia wide coverage and involve basic routing configurations. The following basic features may be included:
· Caller Barring
· Local Call barring
· Mobile barring
· International Diversion Plan
· Time Dependent Routing
· Time of Day Routing
· Day of Week Routing
· Day of Year Routing
· Call Distributor (% distribution)
· Call Overflow (Divert on Busy/No Answer)
· Service Suspension
· Emergency Diversion Plan
(b) Complex Service
A Complex Service is defined as a service which incorporates any of the following advanced features:
· Regional Routing
· State Based Origin Routing
· Area Code Routing
· Mobile Origin Location Indicator (MOLI) routing
· Custom Recorded Voice Announcement
· Selected Caller Routing/Barring/Access
· Simple or Complex Network IVR
· High Calling Service or Special Event
(Note: a complex service can include simple service features)
(c) Very Complex Service
A Very Complex Service is defined as a service that has more than 15 answering points and any of the complex features set out in paragraph (b), or a service that has any of the following features:
· Exchange Code routing
· Customised Network IVR
(Note: a very complex service can include complex or simple service features)
NOTE:
Provisioning of the Service is subject to the availability of installed Optus Network infrastructure and the infrastructure of other Suppliers.
Table 1.
Activation Target Times
	Service being Activated
	Indicative Activation Lead Times

	Access 13, Access 1300, Free Access 1800 and Securecall 1300/1345 Services

	(a) New Services

	Simple Services:
	3 working days from the date the completed Application and associated routing design is received by Optus.

	Complex Services:
	10 working days from the date the completed Application and associated routing service design is received by Optus.

	Very Complex Services:
	On application.

	(b) Services Porting From Another Carrier

	Simple Services:
	10 working days from the date the completed Application, Porting Authority Form and associated routing design is received by Optus.

	Complex Services:
	15 working days from the date the completed Application, Porting Authority Form and associated routing design in received by Optus.

	Very Complex Services:
	On application.

	Global Free Access (GFA) Services

	(a) New Services:
	15 working days from the date the completed Application and associated routing design is received by Optus.

	(b) Services Porting From Another Carrier:
	25 working days from the date the completed Application and associated routing design is received by Optus where the Service is to be Ported from another carrier.

	Universal Free Access (UFA) Services

	(a) New Services:
	20 working days for the UFA number allocation from the date the completed Application and associated routing design is received by Optus.
25 working days for the UFA service activation from the date the completed Application and associated routing design is received by Optus.

	(b) Services Porting From Another Carrier:
	30 working days from the date the completed Application and associated routing design is received by Optus where the Service is to be ported from another domestic carrier.
Note: Extended activation time-frames apply to UFA services as the processing of requests depend on notification from the International Telecommunications Union (ITU) and participating carriers.

	IntelleManager and IntelleManager Plus Services

	The targets below apply to the Optus network based systems, and exclude any activities associated with your PC, web browser or internet access.

	(a) New Services

	Simple or Complex Services:
	12 working days from the date the completed Application and associated routing design is received by Optus (Note that this period includes 5 working days for you to trial the routing script under a dummy inbound number.)

	Very Complex Services:
	On application.

	(b) Services Porting From Another Carrier

	Simple Services:
	12 working days from the date the completed Application, Porting Authority Form and associated routing design is received by Optus (Note that this period includes 5 working days for you to trial the routing script under a dummy inbound number.)

	Complex Services:
	15 working days from the date the completed Application, Porting Authority Form and associated routing design in received by Optus.

	Very Complex Services:
	On application.

	Directory Dialler Services

	(a) New Services

	Optus Directory Dialler Service
With less than 400 names in the directory
	25 working days from the date the completed Application is received by Optus. (Note that this period includes 5 working days for you to trial the directory dialler on a dummy inbound number.)

	Optus Directory Dialler Service
With greater than 400 names in the directory
	On application.


Table 2.
Amendment of a Service Target Time
	Service being Amended
	Indicative Amendment of Service Lead Times

	Simple Service:
	1 working day from the time the request is received by Optus for a change to an existing Simple Service where that change does not cause the Service to be classified as a Complex Service.

	Complex Service:
	Up to 12 working days from the date that the completed and authorised service re-design details are received by Optus. These changes may be either a change to an existing Complex Service or a change to an existing Simple Service, which will result in a Complex Service configuration.
The timeframes associated with a specific Complex Service change request will vary from the above target depending on the complexity of the change requested.

	Very Complex Service:
	To be advised by Optus.
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