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SERVICE DESCRIPTION: Optus Inbound Voice Service

This Service Description forms part of Optus’ Standard Form of Agreement pursuant to the Telecommunications Legislation.

This Service Description for the Optus Inbound Service comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus Inbound Voice Services); and 

· Part 2: Service Option Terms

The Service Option Terms are separate terms applicable to each of the following Optus Inbound Voice Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:
· Free Access 1800
· Access 13

· Access 1300

· Global Free Access

· Universal Free Access

· SecureCall 1300/1345

SERVICE FAMILY TERMS: OPTUS INBOUND SERVICES
If there is any inconsistency between the terms of the documents that form the Agreement, they will be interpreted in the following order of precedence: the Standard Pricing Table, the Service Option Terms of the Service Description, the Service Family Terms of the Service Description, the General Terms and the Application, except to the extent of any inconsistency in pricing (in which case the Application overrides the Standard Pricing Table).

1. SERVICE FAMILY
1.1 Service Description

The Optus Inbound Voice Service is a suite of products that provide an inbound call facility to a special service number (eg. a 13, 1300, 1345 or 1800 number), where calls can then be routed to terminate on nominated fixed or mobile Service Number(s) in Australia or overseas.
1.2 Optus Group Company

The Optus Inbound Voice Services are supplied by Optus Networks Pty Limited (ABN 92 008 570 330), an Optus Group Company

2. SERVICE OPTIONS

2.1 Current:

· Free Access 1800

· Access 13

· Access 1300

· Global Free Access

· Universal Free Access

· SecureCall 1300/1345

each a “Service”

2.2 Selecting Service Options
Some Service Options can only be provided to you on the basis that you also acquire other Service Options. Service Options which are prerequisites to other Service Options are noted in the Service Option Terms as ‘Related Service Options’. Information on prerequisite Service Options is contained in the Application or as advised by Optus when you lodge the Application.

3. SERVICE FEATURES

3.1 Service Feature Availability:

The availability of service features is dependent on the Service Option you select and are set out in the relevant Service Option Terms. The relevant service features must be in your Application or selected via the Inbound Service Management Portal and are subject to the relevant charge set out in the Optus Inbound Service Pricing Table

3.2 Service Feature Descriptions:
(a) Caller Access - allows you to restrict access to calls from nominated phone numbers or bar specific caller types from accessing the Service. 

(i) Selected Caller Access - allows you to restrict access to calls from a limited number of nominated phone numbers.  
(ii) Caller Barring - allows you to bar specific phone numbers or caller types from accessing the Service. 

There are three types of caller barring:

(A) Local call barring – all calls originating from the local area are barred from accessing the Service.

(B) Mobile barring – all mobile originated calls are barred from accessing the Service.

(C) Selected call barring – a limited number of specific phone numbers are barred from accessing the Service. 
(b) Call Routing - allows incoming calls to be directed to different answering points depending on the criteria chosen by you. 
(i) Time Dependant Routing - allows each call to be sent to a different answering point or to other routing features according to the time that the call is received, based on Eastern Standard Time or to Eastern Summer Time.
There are three types of Time Dependent Routing:

(D) Time of day routing

(E) Day of week routing

(F) Day of year routing

(ii) Regional Routing - allows calls to be directed to different answering points or to other routing features depending on the region from which the call originated.  A region corresponds to the geographical area covered by a State, major metropolitan area or country area.  
(iii) Exchange Code Routing - allows each call to be sent to a different answering point or to other routing features according to the exchange from which the call originated.  
(iv) Area Code Routing - Area Code Routing allows each call to be sent to a different answering point or to other routing features according to the geographical area covered by the area code of the Calling Party’s number.  It also corresponds to mobile phones as a group.
(v) Zone Routing - Allows for calls to be routed based on Mesh Blocks and Census Collection District boundaries and then terminate the calls to given destination numbers. 
(vi) Call Distributor - allows calls to a Service Number to be distributed to multiple answering points based on ratios specified by you.  
(vii) Selected Caller Routing - This feature allows calls from a limited number of specific phone numbers to be directed to a specific destination.
(viii) Mobile Origin Location Indicator (MoLI) Routing - This feature allows each mobile call to be sent to a different answering point or to other routing features according to the Mobile Origin Location Indicator (MoLI) area from which the mobile call originated.  
(ix) Network IVR (NIVR) -   enables you to play specific messages to Calling Parties, collect the Calling Parties’ responses and route the calls accordingly.  The NIVR options available are:

Touch Tone Services:
(G) IVR Menu Prompter - A message or series of message requests asking the Calling Party to make a selection from one of the message announcements.  A routing decision is made based on the Calling Party’s selection.

(H) Postcode Prompter - A message asking the Calling Party to enter the postcode of the area from which they are calling.  A routing decision is made based on the postcode information;

(I) PIN Prompter - A message prompt asking the Calling Party to enter a PIN and then either routing the call accordingly or rejecting the call attempt;

(J) Extension Prompter - A message prompt asking the Calling Party to enter the extension of the person to whom they wish to talk;

(K) Number Prompter – A message prompt asking the Calling Party to enter a variable length number and, upon validation, a routing decision is made;
Advanced Services:

(L) Text to Speech – Written text is converted to speech and replayed to the Calling Party;

(M) Speech Recognition – A message requests the Calling Party to speak a response which is matched against a set of recognised words or phrases and, upon matching, a routing decision is made;

(N) IVR Application Gateway – Information can be retrieved securely from an IT system by the Network IVR for the purposes of call routing or completing a transaction within the Network IVR;

Service Management Tools
(O) NIVR Web Management Tool – This tool allows you to make updates to your Network IVR service over the internet;

(P) NIVR Web Reporting Tool – This tool allows you to view call statistics associated with your Network IVR service over the internet;

(Q) Voice Prompt Update (phone) –allows you to dial-in and update the voice prompts associated with your NIVR service over the phone.

(c) Call Completion - enable you to maximise the answer rate of calls. The Call Completion options available are:
(i) Call Overflow – a predetermined list of answering points is defined and each call is routed initially to the first answer point.  If this number is busy or not answered, the call will be routed to the first overflow number and so on until it reaches the end of the list.  Call overflow cannot be followed by any other call routing features. It is important to note that call overflow will ONLY work for destination numbers connected to telephone exchanges with SS7 or MF signalling, and if an answer point is off a PBX, then the PBX must be able to send back to the Optus Network a Caller Busy Signal.  
(ii) Voicemail – answers calls when the line is busy or calls are outside business hours.  Messages are able to be retrieved through dialling a 1300 retrieval number
(iii) Custom Recorded Voice Announcement (CRVA) - Allows a terminating announcement to be played to Calling Parties providing them with information 
(d) Service Management Features

(i) Service Suspension - allows you to suspend a Service for a maximum period of 12 months.  Calls to a suspended Service Number will terminate at a standard Optus recorded announcement.

(ii) Inbound Service Management – this tool allows you to view and make updates to your inbound service caller access, call routing and call completion features over the internet  

(iii) Reservation of Numbers - allows Service Numbers for National Services to be reserved if they will not be activated within 30 days of reservation.  Service Number reservation is conducted in accordance with the INMS Business Rules which allow Service Numbers to be reserved for up to 90 days with an extension of 30 days.    

(iv) Emergency Diversion Plan - a facility whereby, in the event of an emergency affecting the answering point for the Service (for example fire or bomb threat), Optus will send calls to a predefined, alternative destination (“Emergency Diversion Number”).    
(v) High Call Volume Feature - this facility allows Service Numbers to be used on an ongoing basis for high calling applications to a specified traffic level at or above a high calling volume.   High call volume occurs when calls are generated at a rate of at least 1 call per second for at least 1 hour on a regular basis (“High Call Volume”).  

4. CANCELLATION FEE
If you cancel your Service or an Individual Service prior to the Service Start Date or before the end of your Committed Term you will need to pay us a fee equal to:
	Committed Term
	Cancellation Fee

	Less than or equal to 12 months
	70% of all amounts which would have been payable in respect of the Monthly Service Charge for the remainder of the Committed Term from the date cancellation takes effect.

Plus the monthly Government Number Charge for each Access 13 Service x 12.



	More than 12 months
	(a)       If the Service or an Individual Service is cancelled in the first 12 months, the aggregate of:

(i) 70% of all amounts which would have been payable in respect of the Monthly Service Charges for the period between the date cancellation takes effect and 12 months after the Service Start Date; and

(ii) 40% of all amounts which would have been payable in respect of the Monthly Service Charge for the period between 12 months after the Service Start Date and the expiry of the Committed Term; or

(a) If the Service or an Individual Service is cancelled after the first 12 months, 40% of all amounts which would have been payable in respect of Monthly Service Charges for the period between the date cancellation takes effect and the expiry of the Committed Term. 

Plus the monthly Government Number Charge for each Access 13 Service x 12.



unless a different amount or formula is otherwise expressly provided in the Standard Pricing Table or your Application.
5. SUPPLY, USAGE AND FUNCTIONALITY

5.1 Service Provision

(b) Your Application will contain your selected Service Option(s), a Target Service Start Date for Individual Services, the charges and any applicable features and characteristics.  

(c) Optus will use reasonable endeavours to meet the Target Service Start Date relating to Individual Services, as set out in the Application, however Optus does not make any warranty, representation or guarantee as to the accuracy of this date. 

(d) If, in Optus’ opinion, the capacity of your call handling equipment is insufficient to handle the anticipated volume of calls.  Optus may:

(i) reject your Application; or 
(ii) suspend or limit the Service or block incoming calls to your Service Number.

(e) Optus may elect to notify you of modifications or enhancements to your call handling equipment which Optus considers are reasonably necessary to provide for your anticipated volume of calls.  Optus does not warrant any modification or enhancement recommendations and you must rely on your own judgement or obtain third party advice in relation to any modification or enhancement.  Optus is not liable for any modification or enhancement to your call handling equipment that you choose to implement.  
5.2 High Call Volumes

(f) If you expect inbound call volumes above the High Call Volume then a  High Calling Level (authorising call volumes above the High Call Volume) must be specified in the Application for each service and be agreed to by Optus,

(g) You must notify Optus if the inbound call volumes to your nominated Service Number exceed your agreed High Calling Level, or if you reasonably expect your inbound calls volumes to exceed your High Calling Level. Optus may then choose to increase your High Calling Level or may request you to implement measures to reduce your call volumes below the High Call Volume Level. 

(h) If the inbound call volumes to your Service Number exceed your High Calling Level (or if the inbound call volumes to your Service Number exceed the High Call Volume if you have no High Calling Level agreed) and you do not notify Optus then Optus may at any time suspend or limit the Service or block incoming calls Service Number.
5.3 NIVR Concurrent Call Volume
(i) Optus will allow concurrent call volumes to at least your nominated peak concurrent call volume for any Inbound Service Number with the NIVR features, as specified on the Application Form. Alternative treatment of calls that have exceeded the maximum limit can be managed by diverting these calls to another terminating number of your choice. 

5.4 Emergency Diversion Plan Implementation
(j) The Emergency Diversion Plan is implemented upon receipt of a call from your authorised personnel to Optus and the screening of a security password.  Optus will aim to implement the diversion within 30 minutes of receiving the call and passing the security screening process. If 2 to 5 numbers are to be diverted Optus will aim to implement the diversions within an additional 15 minutes per number.  If more than 5 numbers are to be diverted Optus will negotiate a time on an individual basis. The Emergency Diversion Plan coverage is 24 hours per day, 7 days per week and may be implemented at any time.

5.5 Service Implementation 

(k) Optus may vary the Service or any term of this Service Description if reasonably required to do so for technical, operational or commercial reasons. 

(l) If the Service has been cancelled for any reason and Optus agrees to reconnect the Service, Optus does not guarantee the availability of your former Service Number.

6. FAULT REPORTING 
6.1 Fault Reporting

(m) As soon as you become aware of any Fault in the Service, you must report that Fault to Optus by telephoning the number notified to you by Optus from time to time. The number will be available 24 hours a day, 7 days a week.

(n) Before reporting a Fault to Optus, you must take all reasonable steps to ensure that the Fault is not attributable to an Excluded Event. If Optus determines that the Fault is attributable to an Excluded Event, Optus may charge you for reasonable costs incurred in the investigation of the Fault, and if you require Optus to rectify the Fault attributable to the Excluded Event.

(o) Fault Restoration Targets are measured from the time that the Fault is either reported to Optus pursuant to clause 5.1(a), or Optus becomes aware of the Fault. 

(p) Optus will endeavour to respond to and resolve faults in relation to a Service in accordance with the following targets, which are measured from the time that the fault is reported to Optus:

(i) Fault diagnosis response:

30 Minutes

(ii) Service restoration:


4 Hours

(q) These targets do not apply where access is required to your premises in order to resolve the fault.

(r) Where Optus determines that the Fault is an Excluded Outage, Optus will restore the Service as soon as is reasonably practicable. The Fault will be rectified when Optus notifies you that the Excluded Outage has been resolved.   

(s) Where Optus determines that the Fault is a Service Outage, the Fault will be rectified when Optus notifies you that the Service Outage has been resolved. Optus may notify you via telephone call, voice message, fax, e-mail or text message.

(t) Any further conditions regarding Fault restoration applicable to only one or more Service Options are set out in the relevant Service Option Terms. 

7. OPTUS’ RIGHTS, OBLIGATIONS AND REQUIREMENTS

7.1 Optus is entitled to conduct Routine Maintenance without prior notice to you, in accordance with the following conditions:

(u) Optus requires outage windows to be available for Routine Maintenance from 2am to 6am every Monday morning, to be used at the discretion of Optus (“Outage Windows”);

(v) the target maximum impact to the Service during each Outage Window if used for Routine Maintenance is 10 minutes; and

(w) the maximum total outage to you due to Routine Maintenance conducted during Outage Windows for any calendar month is targeted to be no more than 30 minutes.

8. YOUR RIGHTS, OBLIGATIONS AND REQUIREMENTS

8.1 In using the Service, you must comply with any rules imposed by any third party whose Content or services you access using the Service or whose network your data traverses. 

8.2  You are responsible for the selection or use of any word(s), phoneword(s) or alphanumeric(s). Optus may reject any proposed word(s), phoneword(s) or alphanumeric(s) which Optus considers would be offensive to members of the public, misleading or deceptive, or which might damage public perceptions of the Service or of Optus.

8.3 You indemnify Optus for all Loss and Consequential Loss suffered or incurred by Optus in connection with any word(s), phoneword(s) or alphanumeric(s) used by you in connection with the Service;

8.4 Optus makes no representations as to availability or uniqueness of any word(s), phoneword(s) or alphanumeric(s). 

8.5 If you use a security password facility to request changes to the service configuration, you are responsible for maintaining the security of the password, and Optus will have no liability for any Loss suffered by you arising out of the use of the password, whether or not that use is authorised by you.
8.6 Optus as a Carrier and Carriage Service Provider must comply with all relevant Industry Codes, Australian Standards and laws, including Industry Codes registered by the Australian Communications & Media Authority (ACMA).  Optus has issued you with phone numbers for use with the Service for originating phone calls in Australia and for receiving phone calls. The use of these numbers is regulated by the ACMA and in particular via the CA C661:2020 Reducing Scam Calls Industry Code. This Code requires Optus to detect and block certain call types that may be associated with scam activity, including (i) (in relation to international switches) calls displaying Australian Geographic, Freephone and  Local Rate, Premium Rate Numbers  and Universal Toll Free as the A-Party Calling Line Identifier (CLI) information on internationally originated phone calls received by Optus; and (ii) (in relation to national switches) calls displaying Australian Freephone and  Local Rate, Premium Rate Numbers  and Universal Toll Free as the A-Party Calling Line Identifier (CLI) information on phone calls received by Optus. If you use an Optus provided number to make or receive a call that is not supported by the Service that call may be blocked.  

9. SERVICE NUMBERS

9.1 If you have acquired a number at auction, you undertake to make sure that the Australian Communications and Media Authority (ACMA) Smartnumbers® register correctly reflects the details of your application.  If there is any discrepancy Optus may not provide services to you.  You indemnify Optus against any claims made in relation to disputes about the ownership of the auctioned number. 

9.2 Service numbers used in connection with the Service can be selected from a pool of administratively allocated numbers, be ported to Optus or use EROU numbers held by you and/or allocated through the ACMA Smartnumbers® online auction. 

9.3 In the case of a port or where you provide the number to Optus, Optus will request you to provide to us evidence of your rights to use that number. For service numbers allocated by AMCA Smartnumbers® online auction, Optus will only activate such numbers only by the rights of use holder or another entity who can demonstrate entitlements to use that number from the rights of use holder.

10. NUMBER PORTABILITY

10.1 The Porting of your Service Number will be conducted in accordance with the INMS Business Rules.  Subject to the terms and conditions of the Agreement, you may Port your Service Number if that Service Number is declared Portable under the porting requirements administered by the applicable Regulator, and no exemption from such obligation has been granted. 

10.2 In order to Port your telephone number to Optus you must:

(x) complete and sign the Optus Porting Authority Form (“PAF”);

(y) agree to a Port cut-over time;

(z) perform an audit of the services to be Ported to Optus if requested.

10.3 Optus will endeavour to keep any Interruption of Service during the Porting process as short as practicable.

10.4 In some circumstances, where you have activated a Service Number released from quarantine and previously belonging to someone else, you may receive residual calls related to the previous service.  Optus reserves the right to charge you for these residual calls. 

10.5 If you wish to Port your telephone number from Optus to another service provider,

(aa) you must contact that service provider; and

(ab) the Service will be terminated and the applicable Cancellation Fee may apply.

11. RELEVANT APPENDICES

None
12. DEFINITIONS

Terms not defined in these Service Family Terms are as defined in the General Terms, unless inconsistent with the context. 

Access Line means a line or link, and ancillary facilities, over which the Service is delivered, connecting a telephone or other equipment to a local exchange of a Supplier Network. 

Associated Services mean services that are ancillary or optional additional services that may be acquired alongside a particular Service Option, as set out in the Service Option Terms.
Census Collection District means the district boundaries used when collecting data for the census as defined by the Australian Bureau of Statistics.

Critical Fault means total loss of the Service or a fault that renders the Service unusable, or any Fault which poses a hazard to the safety of your or Optus’ employees or contractors or the public in general.
Excluded Event means a breach of the Agreement by you, an act or omission of you or any of your Personnel or an End User, or a failure of your equipment.

Excluded Outage means Scheduled Maintenance, Routine Maintenance, Service Degradation, Excluded Event and or Force Majeure Event. 

High Call Volume has the meaning given to it in clause 3.2(d)(v).
INMS (Industry Number Management Service) means the independent body managing the allocation and Porting of 13, 1300, 1345 and 1800 Service Numbers within the industry.

INMS Business Rules means the Business Rules for the Management of Portable Freephone and Local Rate Numbers as formulated by INMS and varied from time to time.

Fault means a Critical Fault, Major Fault, or Minor Fault.
Fault Restoration Target means the applicable fault restoration target for each region.
Major Fault means partial loss of a service, or a fault that renders the service impaired but still useable.
Mesh Blocks means the block boundaries used when collecting data for the census as defined by the Australian Bureau of Statistics.

Minor Fault means:

(a) anomalies in performance;

(b) non-service effecting alarms; or

(c) general technical queries on the Service.

Mobile Origin Location Indicator (MoLI) means geographic areas for the origination of mobile phone calls as defined in the Communications Alliance Code 557.
Outage Window has the meaning given to it in clause 6.1(a).
Porting and Port means the transfer of telephone numbers between Optus and another service provider.
Related Service Option means those Service Options that are pre-requisites to obtaining the relevant Service.
Routine Maintenance means maintenance conducted on the Optus Network during the Outage Windows.

Scheduled Maintenance means any maintenance Optus deems necessary as notified to you by Optus from time to time that is carried out between 11:00pm and 7:00am Australian Eastern Standard Time and does not include Routine Maintenance.

Service Description means the Service Family Terms and Service Option Terms applicable to the Optus Inbound Service. 

Service Degradation means any degradation in the availability and/or performance of the Service that does not render the Service unusable or significantly affect the operation of the Service. 

Service Family Terms mean the terms set out in Part 1 of this Service Description. 

Service Options means the available service options identified at the beginning of this Service Description.

Service Option Terms mean the terms applicable to each Service Option as set out in Part 2 of this Service Description.

Service Outage occurs when there is a loss of connectivity over the Optus Network solely caused by Optus' act or omission and that is not an Excluded Outage. 

Service Number means a nominated fixed or mobile telephone number attached to the relevant inbound call facility.
Target Service Start Date means the date requested by you and/or estimated by Optus and agreed between the parties, as the target date on which the service is intended to be activated and supplied to you, as specified in the Application.

SERVICE OPTION TERMS

Service Option: Free Access 1800
This Service Option forms part of Optus’ Inbound Service 

The Inbound Voice Service Description comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus Inbound Services); and
· Part 2: The Service Option Terms. 

The Service Option Terms are separate terms applicable to each of the Optus Inbound Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:

13. DESCRIPTION OF THE SERVICE OPTION

13.1 Service Option Description

Free Access 1800 is a national inbound service which is accessed by the Calling Party dialling a ten-digit number in the form of 1800 XXX XXX (“the Service”). Incoming call charges are charged to you.  Calling Party access to Optus 1800 numbers is Australia wide, from all fixed, mobile and pay phones.  

13.2 Calling Party Charges

A Calling Party:

· may incur a call charge when calling from a payphone in within Australia;

· may incur a call charge set by their mobile service provider when calling from a mobile within Australia. From 1st January 2015, there will be no call charge when calling from a mobile service within Australia.
· will not incur a call charge when calling from a fixed Access Line within Australia.
14. SUPPLY, USAGE AND FUNCTIONALITY 

14.1 Service Provision

(a) Related Service Options: 

None
15. AVAILABLE ADDITIONAL FEATURES

15.1 Restricted Access 
(ac) Selected Caller Access

(ad) Caller Barring

15.2 Call Routing Features

(ae) Time Dependent Routing

(af) Regional Routing

(ag) Exchange Code Routing

(ah) Area Code Routing

(ai) Call Distributor

(aj) Selected Caller Routing

(ak) Mobile Origin Location Indicator (MOLI)

(al) Network IVR (NIVR)

(am) Zone Routing

15.3 Call Completion Features

(an) Call Overflow

(ao) Voicemail 

(ap) Custom Recorded Voice Announcement.
15.4 Service Management Features

(aq) Service Suspension 

(ar) Inbound Service Management

(as) Reservation of Numbers

(at) Emergency Diversion Plan

(au) High Call Volume Service 

SERVICE OPTION TERMS

Service Option: Access 13

This Service Option forms part of Optus’ Inbound Service 

The Inbound Voice Service Description comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus Inbound Services); and

· Part 2: The Service Option Terms. 

The Service Option Terms are separate terms applicable to each of the Optus Inbound Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:

16. DESCRIPTION OF THE SERVICE OPTION

16.1 Service Option Description

Access 13 is a premium national inbound service which is accessed by the Calling Party dialling a six-digit number in the form of 13 XXXX (“the Service”). Incoming call charges are charged to you. Calling Party access to Optus 13 number is Australia wide, from all fixed, mobile and pay phones.  

16.2 Calling Party charges

A Calling Party:

· will incur a call charge when calling from a payphone in within Australia;

· will incur a call charge set by their mobile service provider when calling from a mobile within Australia

· will incur a call charge set by their fixed line service provider when calling from a fixed Access Line within Australia.

17. SUPPLY, USAGE AND FUNCTIONALITY 

17.1 Service Provision

(av) Related Service Options: 

None

18. AVAILABLE SERVICE FEATURES

18.1 Restricted Access 

(aw) Selected Caller Access

(ax) Caller Barring

18.2 Call Routing Features

(ay) Time Dependent Routing

(az) Regional Routing

(ba) Exchange Code Routing

(bb) Area Code Routing

(bc) Call Distributor

(bd) Selected Caller Routing

(be) Mobile Origin Location Indicator (MOLI)

(bf) Network IVR (NIVR)

(bg) Zone Routing

18.3 Call Completion Features

(bh) Call Overflow

(bi) Voicemail 

(bj) Custom Recorded Voice Announcement.

18.4 Service Management Features

(bk) Service Suspension 

(bl) Inbound Service Management
(bm) Reservation of Numbers

(bn) Emergency Diversion Plan

(bo) High Call Volume Service 

SERVICE OPTION TERMS

Service Option: Access 1300

This Service Option forms part of Optus’ Inbound Service 

The Inbound Voice Service Description comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus Inbound Services); and

· Part 2: The Service Option Terms. 

The Service Option Terms are separate terms applicable to each of the Optus Inbound Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:

19. DESCRIPTION OF THE SERVICE OPTION

19.1 Service Option Description

Access 1300 is premium inbound service which is accessed by the Calling Party dialling a ten-digit number in the form of 1300XXXXXX (“the Service”) Calling Party access to Optus 1300 numbers is Australia wide, from all fixed, mobile and pay phones. Incoming call charges are charged to you.
19.2 Calling Party charges

A Calling Party:

· will incur a call charge when calling from a payphone in within Australia;

· will incur a call charge set by their mobile service provider when calling from a mobile within Australia;

· will incur a call charge set by their fixed line service provider when calling from a fixed Access Line within Australia.

20. SUPPLY, USAGE AND FUNCTIONALITY 

20.1 Service Provision

(bp) Related Service Options: 

None

21. AVAILABLE SERVICE FEATURES

21.1 Restricted Access 

(bq) Selected Caller Access

(br) Caller Barring

21.2 Call Routing Features

(bs) Time Dependent Routing

(bt) Regional Routing

(bu) Exchange Code Routing

(bv) Area Code Routing

(bw) Call Distributor

(bx) Selected Caller Routing

(by) Mobile Origin Location Indicator (MOLI)

(bz) Network IVR (NIVR)

(ca) Zone Routing

21.3 Call Completion Features

(cb) Call Overflow

(cc) Voicemail 

(cd) Custom Recorded Voice Announcement.
21.4 Service Management Features

(ce) Service Suspension 

(cf) Inbound Service Management
(cg) Reservation of Numbers

(ch) Emergency Diversion Plan

(ci) High Call Volume Service 

SERVICE OPTION TERMS

Service Option: Global Free Access

This Service Option forms part of Optus’ Inbound Service 

The Inbound Voice Service Description comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus Inbound Services); and

· Part 2: The Service Option Terms. 

The Service Option Terms are separate terms applicable to each of the Optus Inbound Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:

22. DESCRIPTION OF THE SERVICE OPTION

22.1 Service Option Description

Global Free Access is an international inbound service where Calling Party calls to your Service Number from a specific participating country are charged to you in Australia (the “Service”). The nominated Service Number is identified by the in-country service provider as a local toll-free number in the country of call origin. The Global Free Access Service is only available in the following participating countries

	Bahrain, Belgium, Canada, China, Cyprus, Denmark, Fiji, Finland, France, Germany, Greece, Hong Kong, India, Indonesia, Ireland, Israel, Italy, Japan, Korea South, Macau, Malaysia, Netherlands, New Zealand, Norway, Papua New Guinea, Philippines, Singapore, Solomon Islands, South Africa, Sweden, Switzerland, Taiwan, Thailand, United Kingdom, UAE, USA, Vietnam


.
22.2 Calling Party charges

A Calling Party:

· may incur a call charge when calling from a payphone in the relevant country of origin;

· may incur a call charge set by their mobile service provider when calling from a mobile within the relevant country of origin;

· will not incur a call charge when calling from a fixed Access Line within the relevant country of origin.

23. SUPPLY, USAGE AND FUNCTIONALITY 

23.1 Related Service Options: 

None

23.2 Service Provision

(cj) Confirmation of Purpose - An in-country provider may require written confirmation from you of your intended purpose of use for the nominated Service Number prior to provisioning the service in the relevant country of call origin.

(ck) Participating Countries - Global Free Access Services and Service Numbers are country-specific.  You must make a separate application to subscribe to each Global Free Access Service for each participating country.

24. AVAILABLE SERVICE FEATURES

24.1 Call Routing Features

(cl) Call Distributor

24.2 Call Completion Features

(cm) Call Overflow

(cn) Voicemail 

(co) Custom Recorded Voice Announcement.
24.3 Service Management Features

(cp) Service Suspension 

(cq) Inbound Service Management
(cr) High Call Volume Service 

25. SPECIAL CONDITIONS 

25.1 Prepaid / Post paid Calling Cards - Global Free Access Service Numbers may not be used for pre-paid or post-paid calling card services (“Prohibited Use”). Optus or the third country carrier can disconnect or suspend the Service without notice, in the event of Prohibited Use by you or a Calling Party.

International Carrier Cooperation – You acknowledge that Optus’ ability to provide the Service depends on the co-operation of third parties’ international carriers.  Optus is not liable for the acts or omissions of third party international carriers which may result in service failure or service degradation.

SERVICE OPTION TERMS

Service Option: Universal Free Access

This Service Option forms part of Optus’ Inbound Service 

The Inbound Voice Service Description comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus Inbound Services); and

· Part 2: The Service Option Terms. 

The Service Option Terms are separate terms applicable to each of the Optus Inbound Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:

26. DESCRIPTION OF THE SERVICE OPTION

26.1 Service Option Description

Universal Free Access is an international inbound call facility which is accessed by the Calling Party dialling an eleven-digit number in the form of +800 XXXX XXXX (“the Service”). Incoming international call charges from participating countries are charged to you in Australia. The nominated Service Number is identified by the in-country service provider as a local toll-free number in the country of call origin. The Universal Free Access Service is only available in the following participating countries and must be linked to a minimum of two participating countries (excluding Australia):

	Belgium, Canada, China, Denmark, France, Germany, Hong Kong, Ireland, Israel, Japan, Korea South, Macau, Malaysia, Netherlands, New Zealand, Norway, Philippines, Singapore, Sweden, Switzerland, Taiwan, Thailand, United Kingdom, USA


.
26.2 Calling Party charges

A Calling Party:

· may incur a call charge when calling from a payphone in the relevant country of origin;

· will incur a call charge set by their mobile service provider when calling from a mobile within the relevant country of origin;

· will not incur a call charge when calling from a fixed Access Line within the relevant country of origin.

27. SUPPLY, USAGE AND FUNCTIONALITY 

27.1 Related Service Options: 

None

27.2 Service Provision

(cs) Confirmation of Purpose - An in-country provider may require written confirmation from you of your intended purpose of use for the nominated Service Number prior to provisioning the serviced in the relevant country of call origin.

28. AVAILABLE SERVICE FEATURES

28.1 Call Routing Features

(ct) Call Distributor

28.2 Call Completion Features

(cu) Call Overflow

(cv) Voicemail 

(cw) Custom Recorded Voice Announcement.

28.3 Service Management Features

(cx) Service Suspension 

(cy) Inbound Service Management
(cz) High Call Volume Service 

29. SPECIAL CONDITIONS 

29.1 Prepaid / Post paid Calling Cards - Global Free Access Service Numbers may not be used for pre-paid or post-paid calling card services (“Prohibited Use”). Optus or the third country carrier can disconnect or suspend the Service without notice, in the event of Prohibited Use by you or a Calling Party.

29.2 Service Numbers - Service Numbers for Universal Free Access are assigned by the International Telecommunications Union (ITU) using an international number range and the ITU maintains control of all numbers.  You can provide a list of requested Service Numbers in order of preference and the ITU will allocate the Service Number based on those available and this list.  Changes to allocated Service Numbers are purely at the discretion of the ITU.

29.3 Activation of Service Number - If a Universal Free Access Service Number is not activated within 90 days of being allocated by the ITU, the number will automatically be withdrawn by the ITU and returned to its universal free access number pool. If Optus agrees to reconnect the Service, Optus does not guarantee the availability of the Service Number which was formerly allocated to you.

International Carrier Cooperation – You acknowledge that Optus’ ability to provide the Service depends on the co-operation of third parties’ international carriers.  Optus is not liable for the acts or omissions of third party international carriers which may result in service failure or service degradation.

SERVICE OPTION TERMS

Service Option: SecureCall 1300/1345

This Service Option forms part of Optus’ Inbound Service 

The Inbound Voice Service Description comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus Inbound Services); and

· Part 2: The Service Option Terms. 

The Service Option Terms are separate terms applicable to each of the Optus Inbound Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:

30. DESCRIPTION OF THE SERVICE OPTION

30.1 Service Option Description
SecureCall 1300/1345 (“the Service”) is a national inbound service designed for the Security Industry and is only to be used for the purpose of providing call transmission for back to base security systems between an alarm dialler and alarm receiver(s) where the call is of short duration, typically less than 45 seconds and uses DTMF alarm signalling. The service is an eight-digit number in the form of 1345 XXXX or a ten-digit number in the form of 
1300 XXX XXX and can be called from a fixed line or a mobile telephone service. Inbound call charges are charged to you in accordance with an agreed rate plan.  
30.2 Calling Party charges

A Calling Party:

· will incur a call charge set by their mobile service provider when calling from a mobile within Australia;

· will incur a call charge set by their fixed line service provider when calling from a fixed Access Line within Australia.

31. AVAILABLE SERVICE FEATURES

31.1 Restricted Access 

(da) Selected Caller Access

31.2 Call Routing Features

(db) Area Code Routing

(dc) Call Distributor

31.3 Call Completion Features

(dd) Call Overflow

31.4 Service Management Features

(de) Emergency Diversion Plan

(df) Inbound Service Management

(dg) High Call Volume Service 

32. SPECIAL CONDITIONS 

SecureCall Customer Payment  
32.1 Optus will make a SecureCall Customer Payment to you based on the number of inbound calls from fixed lines at the relevant per call payment rate set out in your Application, calculated monthly and payable in arrears. All payments are made by electronic funds transfer to a nominated bank account in your name. 
32.2 Eligible calls for the SecureCall Customer Payment only includes calls used as part of a security transmission system, where calls originate from an Alarm Dialler on a fixed telephone line and where the answering point is an Alarm Monitoring Centre, and further where calls are answered by a DTMF Alarm receiver. 

No more than one hundred (100) calls per day from a single destination, excluding electronic failure of the alarm panel or alarm receiving device, will be eligible for the SecureCall Customer Payment by Optus, unless otherwise agreed by Optus.
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