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1 ABOUT THIS standard pricing table
(a) This is the standard pricing table for the Optus Inbound Voice Services.

(b) If charges are shown as a dollar amount followed by a dollar amount in brackets, the first dollar amount represents the charge before GST is applied and the dollar amount in brackets is the GST inclusive charge.

(c) The meaning of the words printed like this is explained in the service description  or in the SME terms.
2 CHARGES FOR FREE ACCESS 1800, ACCESS 13, ACCESS 1300, GLOBAL FREE ACCESS, SECURECALL 1300/1345 AND UNIVERSAL FREE ACCESS

2.1 Charges for the services
(a) Charges for the services are comprised of:

(i) call charges (local calls, national long distance, international and mobile phone calls),

(ii) establishment, one-off and recurring charges,

(iii) additional feature charges (establishment and recurring), and

(iv) other charges.

(b) Where the charges for the service are recurring charges, they will be payable in advance unless specified otherwise.  We may, at our discretion, waive or reduce any of the charges for the services. 

2.2 Call charges

(a) The services allow local calls, national long distance, international and mobile phone-originated and/or mobile terminated (including Satellite calls to be accepted by the service numbers.  Mobile phone originated/terminated calls are calls from/to a mobile digital phone.

(b) Call charges will depend on which of the following calls are made:

(i) local calls,

(ii) incoming international calls ,

(iii) outgoing international calls,

(iv) mobile phone (excluding Satellite) call charges, and

(v) Satellite call charges.

(c) Call charging commences at the time a connection is established and stops when a call is terminated.  Each call is charged the flagfall ($0.10 ($0.11) (unless otherwise specified) plus the per second rate multiplied by the length of the call and rounded up to the nearest second and cent.  There is no charge for calls which terminate at our  standard recorded voice announcement, such as when your service is not available from the calling party's location.  Charges are applicable for calls terminating at a custom recorded voice announcement. 

(d) For the purpose of determining the time at which a call is placed, the time used is:

(i) for a wireline phone, the local time in the state to which the local exchange’s charging zone has been allocated, 

(ii) for a mobile phone (digital), the local time recorded at the first mobile switching centre through which the call passes. 

(e) This will not necessarily be the local time at the place at which the calling party is located.  The total call is charged in the time category current when the call is established.

2.3 Local call, national long distance and mobile phone call charges

(a) Local calls are those:

(i) within a particular charging zone (standard or extended), or

(ii) from a particular standard charging zone to an adjacent standard charging zone, or

(iii) from a particular charging zone to another, non-adjacent charging zone designated as being a local call. 

(b) A listing of charging zones, their location and adjacent zones is available in Appendix A.  Extended charging zones are marked as such.  A list of charging zones with local access to specified non-adjacent charging zones is available in Appendix B.

(c) The local call, national long distance and mobile phone call charges are as set out in the table below, subject to the exceptions set out in the table below:

Local call and national long distance call charges

	
	GST EXCLUSIVE
	GST INCLUSIVE


	GST EXCLUSIVE
	GST INCLUSIVE

	
	Standard rate
	Standard rate


	Standard rate


	Standard rate



	Local calls
	Rate ($ per sec)
	Rate ($ per sec)
	Rate ($ per min)
	Rate ($ per min)

	Local calls

(First 10 mins free for 13

& 1300 services)

Flagfall
	$0.0013333

$0.10
	$0.0014667

$0.110
	$0.0800000

$0.10
	$0.0880000

$0.110

	National long distance calls
	Rate ($ per sec)
	Rate ($ per sec)
	Rate ($ per min)
	Rate ($ per min)

	Flagfall
	$0.10
	$0.110
	$0.10
	$0.110

	National long distance

Option 1

Intercapital 

Regional
	$0.0029333

$0.0033000
	$0.0032267

$0.0036300
	$0.1760000

$0.1980000
	$0.1936000

$0.2178000

	National long distance 

Option 2

National flat
	$0.0031167
	$0.0034283
	$0.1870000
	$0.2057000

	Mobile phone calls
	Rate ($ per sec)
	Rate ($ per sec)
	Rate ($ per min)
	Rate ($ per min)

	Flagfall
	$0.10
	$0.110
	$0.10
	$0.110

	Mobile phone calls
	$0.0036666
	$0.0040332
	$0.2199960
	$0.2419956


(d) Exceptions to the above table 

(i) SecureCall 1300/1345 local calls are charged at the following per second rate after 45 seconds.  The first 45 seconds per call are free.  No flagfall is payable. 

Call charge per second
$0.0108333  ($0.0119166)

(ii) local calls, national long distance and mobile phone calls ending at a custom recorded announcement are charged according to section 4.2(ii).
(iii) local calls, national long distance and mobile phone calls ending at voicemail are charged according to section 4.2(iii) or (iv) as applicable. 

(iv) Access 1300: You will receive the following discount at our discretion unless specifically excluded (some charging options). 

Local calls - up to the first 10 minutes of each local call is free - if the call is longer than 10 minutes the normal call charges apply to the period after 10 minutes.

(v) Access 13: You will receive the following discount at our discretion unless specifically excluded (some charging options). 

Local calls - up to the first 10 minutes of each local call is free - if the call is longer than 10 minutes the normal call charges apply to the period after 10 minutes. 

(vi) National long distance calls to SecureCall 1300/1345 service numbers are charged at the per second rate below, not the standard national long distance call charges specified elsewhere. No flagfall is payable and the first 45 seconds per call are free. 

Call charge per second
$0.0108333 ($0.0119166)

(vii) Local calls, national long distance and mobile phone calls to our directory dialler service numbers are charged at the per second rate below, not the standard call charges specified elsewhere in this pricing table. No flagfall is payable.

Call charge per second
$0.0081666 ($0.0089833)

2.4 Incoming international call charges
(a) International and Iridium calls coming into Australia (whether terminating on a mobile or a PSTN service) incur the flagfall of $0.1500 ($0.165) per call and additional charges based on the origin and the duration of the call (unless otherwise specified).  Calls are charged at the appropriate rate in Appendix Q irrespective of the time of day and day of the week. 

(b) Iridium Satellite Services has advised that the Iridium satellite service may not be available or may only be available as a reduced service including to customers roaming on or calling to or from an Iridium mobile satellite phone or service. 

2.5 Outgoing international call charges
(a) Calls to service numbers may be directed to international destinations (including to Inmarsat terminals, Iridium, GlobalStar and GeoVerse phones).  These calls are charged a flagfall of $0.1500 ($0.165) per call and the rate (irrespective of the time of day and day of the week) for international calls as listed in Appendix Q.

(b) Iridium Satellite Services has advised that the Iridium satellite service may not be available or may only be available as a reduced service including to customers roaming on or calling to or from an Iridium mobile satellite phone or service. 

(c) Incoming international calls that are redirected overseas are charged for the incoming call and the outgoing call but only one flagfall is payable.
2.6 Mobile phone (excluding MobileSat® and Optus Thuraya) call charges
(a) Local calls and national long distance calls from mobile phones (digital) (including those terminating on a mobile phone) are charged a flagfall of $0.10 ($0.11) per call plus the following per second rate independent of the distance and time of day of the call. 

Call charge per second

$0.0036666  ($0.0040332)

(b) If calls from mobile phones (digital) are directed internationally they are charged as for an equivalent call from a fixed phone, as set out in this section 2.

2.7 MobileSat® call charges
(a) Local calls and national long distance calls from MobileSat® phones (including those terminating on a MobileSat® phone) are charged a flagfall of $0.1500 ($0.165) per call plus the following per second rate independent of the distance and time of day of the call. 

Call charge per second

$0.0250000  ($0.0275000)

(b) If calls from MobileSat® phones are directed internationally they are charged as for an equivalent call from a fixed phone, as set out in this section 2.

2.8 Optus Thuraya call charges
(a) Local calls and national long distance calls from Optus Thuraya phones (including those terminating on a Optus Thuraya phone) are charged a flagfall of $0.1500 ($0.165) per call plus the following per second rate independent of the distance and time of day of the call. 

Call charge per second

$0.033333  ($0.0366667)

(b) If calls from Optus Thuraya phones are directed internationally they are charged as for an equivalent call from a fixed phone, as set out in this section 2.

2.9 Establishment and recurring charges for service features
(a) The charges for service features include one-off establishment and recurring (usually monthly) charges.  These charges, in addition to the charges for the services detailed in this section 2 are payable by you.

(b) Charges for standard service features include:

(i) service installation fee - for the establishment of the service in the our intelligent network.  This fee is charged once only, when the services are established.  There are two different service installation fees, a regular fee and a fee specifically for Optus keywords, 

(ii) service answering point installation fee - for the connection of answering points to the our intelligent network.  A minimum of one answering point per service is required.  The fee is charged once only for each answering point as it is added to the service.  Answering points may be added after the initial service is established.  If answering points are removed from the service configuration, this fee is not refunded,

(iii) service rental fee (per answering point) - is charged on a recurring monthly basis, per answering point.  The minimum charge is for one answering point per service.  If additional answering points are added at a later stage, the service rental fee is increased to include the new answering points.  The fee is charged from the time the answering point is connected until it is disconnected. 

(c) Charges for additional features include (in addition to premium service numbers and Optus keywords):

(i) high calling service fee - this fee is charged for those services used for high calling applications of the service.  The fee covers additional network management procedures required to manage the high calling.  The fee is mandatory for services with traffic levels which fall within this category and is charged on a recurring monthly basis,

(ii) high calling special event fee - this fee covers additional network management procedures required to manage the high volumes of calls over the period of the event.  The fee is mandatory for service with traffic levels which fit into this category, and is charged for each special event,

(iii) number reservation fee - is charged when a 1800, 1300 or 13 number is to be reserved for future use.  Different number reservation fees apply, depending on the category of service number being reserved, ie. Optus keywords and other.  Number reservation is conducted in accordance with the INMS business rules which allow service numbers to be reserved for up to 90 days with an extension of 30 days.  After the maximum reservation period, the reservation is cancelled, and the fee is no longer charged.  The number reservation fee is mandatory when numbers are reserved without service activation within 30 days.  The fee is charged on a recurring monthly basis from the time the service number is reserved until the service is activated, or the reservation is cancelled.

(iv) Porting fee - is charged when a 13, 1300 or 1800 number is ported to us from another carrier or carriage service provider.

(v) Early quarantine release fee - is charged if, within the quarantine period, you request us to reallocate a service number you had previously cancelled. 

(d) The following tables set out the establishment and recurring charges for:  

(i) Free Access 1800, 

(ii) Global Free Access,

(iii) Access 1300,

(iv) Access 13, 

(v) Universal Free Access, and

(vi) SecureCall 1300/1345.

(e) Table 2 . Service and establishment charges for Free Access 1800 (non-call based charges)

	Charge Description
	Charge ($)



	Establishment charges
Service installation fee

Regular


Optus keywords

Service installation fee (per answering point)

Porting fee

Optus keywords

Other

Early quarantine release Fee
	150  (165)

500  (550)

20  (22)

400  (440)

200  (220)

250  (275)

	Recurring charges (monthly)
Service rental fee (per answering point)
	20  (22)

	
	

	Number usage fee
	0  (0)

	Number reservation fee
Optus keywords

Other
	100  (110)

50  (55)


(f) Table 3. Service and establishment charges for Global Free Access (non-call based charges)

	Charge Description
	Charge ($)



	Establishment charges
Service installation fee
Service installation fee (per answering point)

	65  (71.5)

20  (22)



	Recurring charges (Monthly)

Service rental fee (per answering point) 


	20  (22)




(g) Table 4. Service and establishment charges for Access 1300 (non-call based charges)

	Charge Description
	Charge ($)



	Establishment charges
Service installation fee

Regular


Optus keywords

Service installation fee (per answering point)

Porting fee

Optus keywords

Other

Early quarantine release fee
	150  (165)

500  (550)

20  (22)

400  (440)

200  (220)

250  (275)

	Recurring charges (monthly)
Service rental fee (per answering point)


	20  (22)



	Number usage fee
	0  (0)

	Number reservation fee
Optus keywords

Other
	100  (110)

50  (55)


(h) Table 5. Service and establishment charges for Access 13 (non-call based charges)

	Charge Description
	Charge ($)



	Establishment charges
Service installation fee


Regular


Optus keywords

Service installation fee (per answering point)

Porting fee

Optus keywords

Other

Early quarantine release fee
	1,000  (1,100)

1,500  (1,650)

20  (22)

400  (440)

200  (220)

250  (275)

	Recurring charges (monthly)
Service rental fee (per answering point)


	20  (22)



	National number usage fee
	1,500  (1,650)

	Number reservation fee
Optus keywords

Other
	100  (110)

50  (55)


(i) Table 6. Service and establishment charges for Universal Free Access (non-call based charges)

	Charge Description
	Charge ($)



	Establishment charges

Service installation fee


2-5 Countries


6-10 Countries


10 - Countries

Additional countries (tier)

Number application fee (per number)

Service installation fee (per answering point)


	150  (165)

350  (385)

600  (660)

150  (165)

200  (220)

20  (22)



	Recurring charges (monthly)
Service rental fee (per answering point)
	20  (22)

	Universal free access usage fee


	50  (55)




(j) Table 7. Service and establishment charges for SecureCall 1300/1345 (non-call based charges)

	Charge Description
	Charge ($)

	Establishment charges
Service installation fee

Service installation fee (per answering point)

Access fee (service charge)
Porting fee

Optus keywords

Other

Early quarantine release fee
	150  (165)

20  (22)

80 (88) per change

400  (440)

200  (220)

250  (275)

	Recurring charges (monthly)
Service rental fee (per answering point)


	20  (22)



	Monthly access fee
	50  (55)


2.10 Charges for additional features
(a) A number of additional features are available for the service.  The charges payable by you for these additional features are in addition to:

(i) the call charges described in this section 2.,

(ii) the service and establishment charges described in this section 2.

(b) These additional features are categorised as:

(i) call routing features,

(ii) call completion features,

(iii) access features, and

(iv) Service management features.

(c) Call routing features

	Feature
	Establishment charge
	Monthly access fee

	Regional routing
	nil
	nil

	Exchange based routing
	nil
	nil

	Area code routing
	nil
	nil

	Time dependent routing
	nil
	nil

	Call distributor
	nil
	nil

	Selected caller routing *
	$50  ($55)
	$20  ($22)

	Multi-country call routing
	nil
	nil

	MOLI
	nil
	nil


Note * If selected caller routing, selected caller access and selected caller barring are taken in any combination, the establishment charges and monthly access fees are only payable once.

(d) Network IVR (NIVR)

	Charge Type
	Service Type

	
	Simple
	Complex
	Customised

	Installation
	$500  ($550)
	$1,000  ($1,100)
	$1,000  ($1,100)

	Voice Recordings (per hour)
	$500  ($550)
	$500  ($550)
	$500  ($550)

	Monthly recurring charges
(Calls per annum)
	
	
	

	0 – 50,000

50,001 – 100,000

100,001 – 250,000

250,001 – 500,000

500,001 – 1,000,000

1,000,001 – 2,500,000

2,500,001 – 5,000,000

5,000,000 + (in increments of 5,000,000 or part thereof)
	$600  ($660)

$800  ($880)

$1,600 ($1,760)

$3,200  ($3,520)

$6,000  ($6,600)

$8,000 ($8,800)

$12,000  ($13,200) 

$12,000  ($13,200) per increment
	$800  ($880)

$1,200  ($1,320)

$2,400 ($2,640)

$4,800  ($5,280)

$9,000  ($9,900)

$13,000 ($14,300)

$17,000  ($18,700)

$17,000  ($18,700) per increment
	$800  ($880)

$1,200  ($1,320)

$2,400 ($2,640)

$4,800  ($5,280)

$9,000  ($9,900)

$13,000 ($14,300)

$17,000  ($18,700)

$17,000  ($18,700) per increment

	IVR Menu Prompter changes 
Termination point

Vocabs (.wav file provided) *
Change IVR Structure

New Vocabs (recording needed)**
	$50  ($55)

$50  ($55)

$500  ($550)

$500  ($550)
	$50  ($55)

$50  ($55)

$500  ($550)

$500  ($550)
	$50  ($55)

$50  ($55)

$500  ($550)

$500  ($550)

	IVR Voice Prompt Update feature

Installation

Monthly access fee


	$200 ($220)

$50 ($55)
	$200 ($220)

$50 ($55)
	$200 ($220)

$50 ($55)

	Changes for other options (includes PIN Prompter, Number Prompter, Extension Prompter and Post Code Prompter)

Installation

Monthly access fee

Moves, Adds and Changes

Termination point

Vocabs (.wav file provided) *
Change IVR Structure

New Vocabs (recording needed)**
	$200  ($220)

($150)  ($165)

($50)  ($55)

“

($200)  ($220)

“
	$200  ($220)

($150)  ($165)

($50)  ($55)

“

($200)  ($220)

“
	$200  ($220)

($150)  ($165)

($50)  ($55)

“

($200)  ($220)

“


Notes:

*
Vocabs are voice announcements provided by you.

**
New vocabs are voice announcements recorded by us on your behalf. The charge for the recording of new vocabs is listed above.
(e) Call completion features

	Feature
	Establishment charge
	Monthly access fee
	Other charges

	Call overflow*
	$50 ($55) per answering point
	$20  ($22) per answering point
	

	Voicemail - Standard
	$20 ($22) per answering point
	$20 ($22) per answering point
	Local call and national long distance call charges - 5 (5.5) cents flagfall plus $0.0033333 ($0.0036666) per second


Note   * If voicemail is used as the sole overflow point these charges do not apply.

(f) Access features

	Feature
	Establishment charge
	Monthly access fee

	Selected Caller Access *
	$50 ($55)
	$20  ($22)

	Selected Caller Barring *
	$50  ($55)
	$20  ($22)


Note * If selected caller routing, selected caller access and selected caller barring are taken in any combination, the Establishment charges and monthly access fees are only payable once.

(g) Service Management Feature

	Feature
	Establishment charge
	Monthly access fee
	Other charges

	Call limiter
	$50
	$50
	

	Service suspension * 
	Nil
	$20  ($22)
	

	Emergency diversion plan **
	
	$50  ($55)
	

	High calling service
	$5000 ($5500)
	$200 ($220)
	

	High calling special event service
	$5000 ($5500)

Optus may charge the high calling special event fee retrospectively.
	
	


Note * The number reservation fee (see section 2) for the number category will also apply during the period of suspension.

Note ** The fee covers design, establishment, implementation and periodic review of the Emergency diversion plan.

2.11 Other charges

(a) If we cancel the services and subsequently agree to resume the services, we will charge a service restoration fee, being the normal establishment charges as set out in this section 2.  We may require, at our discretion, that you provide financial security to us in a form acceptable to us.

(b) If you request a copy of your invoice from a previous billing period (ie non-current invoice), we may, at our discretion, charge for the invoice copy 

Invoice Copy 


$5 ($5.50) per copy.

(c) You have the option of receiving itemised call details electronically or on a hard-copy paper bill.  There is a $30.00 ($33.00) per month fee that applies if you require both bill formats. 

2.12  
Paper invoice fee

If we have advised you that electronic billing is available to you, and you choose to continue to receive a paper bill posted to you, you will be charged a paper invoice fee of $1.10.

2.13 
Payment processing fee

If you choose to use a credit, charge or debit card to pay your bill, you will be charged a payment processing fee of 1% (including GST) of the amount of your bill that you pay.  This payment processing fee will be shown on your next bill.  Exemptions may apply.

2.14 Payment Dishonour Charges

(a) If you elect to pay your bills by direct debit (‘Optus AutoPay’) we may charge you a dishonour fee of $22 if the payment is dishonoured by your nominated financial institution or credit provider. 

(b) We may also charge you a dishonour fee of $22 if you pay us by cheque and the payment is dishonoured by your financial institution.

(c) This fee is in addition to any fees that your financial institution or credit provider may charge you.
2.15 Fee for Service charges (all fees exclude GST) 

(a) Standard installation charges apply for work done between 8am and 6pm (EST) Mondays to Fridays (except for public holidays).  Additional charges apply for installation work requested at other times, being $200 per person for the first half hour and $50 per person per half hour thereafter.

(b) Additional charges for maintenance are payable each time a fault report is made where we determine that we are not responsible for the fault as it is located on your equipment or facilities.  These charges are:

(i) for work conducted between 8am and 6pm (EST) Mondays to Fridays (except for public holidays): $100 per person for the first half hour and $50 per person per half hour thereafter, and

(ii) for work conducted at other times: $200 per person for the first half hour and $50 per person per half hour thereafter.

PRICING FOR FREE CALLS 1800, LOCAL CALLS 1300 AND INTERNATIONAL FREE CALLS

2.16 Charges for the services
(a) Charges for the services are comprised of:

(i) Call charges (local calls, national long distance, international and mobile phone calls),

(ii) Establishment, one-off and recurring charges,

(iii) Additional feature charges (establishment and recurring), and

(iv) Other charges.

(b) Where the charges for the services are recurring charges, they will be payable in advance unless specified otherwise.  We may, at our discretion, waive or reduce any of the charges for the services. 

2.17 Call charges

(a) The services allow local calls, national long distance, international and mobile phone-originated and/or mobile terminated (including Satellite) calls to be accepted by the service numbers.  Mobile phone originated/terminated calls are calls from/to a mobile digital phone.

(b) The charges for the service are calculated as set out below.  

(i) Free Calls 1800: The charges for the service for local calls include a flagfall of $0.05 ($0.055).  The first 5 minutes of each local call is charged at a flat rate of $0.227 ($0.25).  If the call is longer than 5 minutes, per second call charges of $0.151515 ($0.1666666) (per second) apply for the period over 5 minutes. 

(ii) Local Calls 1300:  The first 5 minutes of each local call is free.  If the call is longer than 5 minutes, per second call charges of $0.0015151 ($0.0016666) (per second) apply for the period over 5 minutes. 

(c) Call charging commences at the time a connection is established and stops when a call is terminated.  Each call is charged the flagfall plus the per second rate multiplied by the length of the call and rounded up to the nearest second and cent.  The flagfall for local calls is as set out above and the flagfall for national long distance and mobile phone calls is $0.15 ($0.165). There is no charge for calls which terminate at a standard Optus recorded voice announcement, such as when your service is not available from the calling party’s location.  Charges are applicable for calls terminating at a custom recorded voice announcement. 

(d) For the purpose of determining the time at which a call is placed, the time used is:

(i) for a wireline phone, the local time in the state to which the local exchange’s charging zone has been allocated, 

(ii) for a mobile phone (digital), the local time recorded at the first mobile switching centre through which the call passes.  This will not necessarily be the local time at the place at which the calling party is located.  The total call is charged in the time category current when the call is established.

2.18 Local call charges

(a) Local calls are those:

(i) within a particular charging zone (standard or extended), or

(ii) from a particular standard charging zone to an adjacent standard charging zone, or

(iii) from a particular charging zone to another, non-adjacent charging zone designated as being a local call. 

(b) A listing of charging zones, their location and adjacent zones is available in Appendix A.  Extended charging zones are marked as such.  A list of charging zones with local access to specified non-adjacent charging zones is available in Appendix B. 
(c) The charges for local calls include a flagfall of $0.05 ($0.055) plus the per second rate below.  There are some exceptions as specified below.

Standard local call charge per second
$0.0015151 ($0.0016666)

(d) The local call charges and national long distance call charges are as set out in the table below, subject to the exceptions set out below.

Local calls and national long distance call charges

	
	Local Calls 1300
	Free Calls 1800

	
	GST EXCLUSIVE
	GST INCLUSIVE


	GST EXCLUSIVE
	GST INCLUSIVE

	
	Standard rate
	Standard rate


	Standard rate


	Standard rate



	Local calls
	Rate ($ per sec)
	Rate ($ per sec)
	Rate ($ per min)
	Rate ($ per min)

	Flagfall
	nil
	nil
	$0.05
	$0.055

	Local calls

Flagfall
	The first 5 minutes of each local call is free.  If the call is longer than 5 minutes, per second call charges of $0.0015151 apply for the period over 5 minutes. 


	The first 5 minutes of each local call is free.  If the call is longer than 5 minutes, per second call charges of $0.0016666 apply for the period over 5 minutes. 


	The first 5 minutes of each local call is charged at a flat rate of $0.227.If the call is longer than 5 minutes, per second call charges of $0.0015151 apply for the period over 5 minutes. 


	The first 5 minutes of each local call is charged at a flat rate of $0.25 If the call is longer than 5 minutes, per second call charges of $0.0016666 apply for the period over 5 minutes. 



	National
	Rate ($ per sec)
	Rate ($ per sec)
	Rate ($ per min)
	Rate ($ per min)

	Flagfall
	$0.15
	$0.165
	$0.15
	$0.165

	National long distance calls
Flat
	$0.0036363
	$0.004
	$0.0036363
	$0.004

	Inbound Services Cap
	Call is charged to a maximum of $1.36 for up to 20 mins. If the call last longer than this time the rate per second starts again after that time
	Call is charged to a maximum of $1.50 for up to 20 mins. If the call last longer than this time the rate per second starts again after that time
	Call is charged to a maximum of $1.36 for up to 20 mins. If the call last longer than this time the rate per second starts again after that time
	Call is charged to a maximum of $1.50 for up to 20 mins. If the call last longer than this time the rate per second starts again after that time

	Mobile phone calls
	Rate ($ per sec)
	Rate ($ per sec)
	Rate ($ per min)
	Rate ($ per min)

	Flagfall
	$0.15
	$0.165
	$0.15
	$0.165

	Mobile phone calls
	$0.0036363
	$0.004
	$0.0036363
	$0.004

	Inbound Services Cap
	Call is charged to a maximum of $1.36 for up to 20 mins. If the call lasts longer than this time the rate per second starts again after that time
	Call is charged to a maximum of $1.50 for up to 20 mins. If the call lasts longer than this time the rate per second starts again after that time
	Call is charged to a maximum of $1.36 for up to 20 mins. If the call lasts longer than this time the rate per second starts again after that time
	Call is charged to a maximum of $1.50 for up to 20 mins. If the call lasts longer than this time the rate per second starts again after that time


(e) Local call charge exceptions

(i) Local calls ending at a customised recorded announcement are charged according to section 4.2(ii) 

(ii) Local calls ending at Voicemail are charged according to section 4.2(iii) or (iv) as applicable. 

(iii) Free Calls 1800: The charges for local calls include a flagfall of $0.05 ($0.055).  The first 5 minutes of each local call is charged at a flat rate of $0.227 ($0.25). If the call is longer than 5 minutes, per second call charges of  $0.0015151 ($0.0016666) apply for the period over 5 minutes.  

(iv) Local Calls 1300: The first 5 minutes of each local call is free.  If the call is longer than 5 minutes, per second call charges of $0.0015151 ($0.0016666) apply for the period over 5 minutes. 

2.19 Incoming International call charges
(a) International and Iridium calls coming into Australia (whether terminating on a mobile or a PSTN service) incur the flagfall of $0.1500 ($0.165) per call and additional charges based on the origin and the duration of the call (unless otherwise specified).  Calls are charged at the appropriate rate in Appendix Q  irrespective of the time of day and day of the week. 

(b) Iridium Satellite Services has advised that the Iridium satellite service may not be available or may only be available as a reduced service including to customers roaming on or calling to or from an Iridium mobile satellite phone or service. 

2.20 MobileSat® call charges
(a) National long distance and local calls from MobileSat® phones (including those terminating on a MobileSat® phone) are charged a flagfall of $0.1500 ($0.165) per call plus the following per second rate independent of the distance and time of day of the call. 

Charge per second


$0.0250000  ($0.0275000)

(b) If calls from MobileSat® phones are directed internationally they are charged as for an equivalent call from a fixed phone, as set out in this section 3.

2.21 Optus Thuraya call charges
(a) Local calls and national long distance calls from Optus Thuraya phones (including those terminating on a Optus Thuraya phone) are charged a flagfall of $0.1500 ($0.165) per call plus the following per second rate independent of the distance and time of day of the call. 

Call charge per second

$0.033333  ($0.0366667)

(b) If calls from Optus Thuraya phones are directed internationally they are charged as for an equivalent call from a fixed phone, as set out in this section 3.

2.22 Establishment and recurring charges for service features

(a) The charges for service features include one-off establishment and recurring (usually monthly) charges.  These charges, in addition to the charges for the service detailed in this section 3 are payable by you.

(b) Charges for Standard services features include:

(i) service installation fee - for the establishment of the service in the our intelligent network.  This fee is charged once only, when the service is established.  There are two different service installation fees, a regular fee and a fee specifically for Optus keywords. 

(ii) service answering point installation fee - for the connection of answering points to the our intelligent network.  A minimum of 1 answering point per service is required.  The fee is charged once only for each answering point as it is added to the service.  Answering points may be added after the initial service is established.  If answering points are removed from the service configuration, this fee is not refunded. 

(iii) service rental fee (per answering point) - is charged on a recurring monthly basis, per answering point.  The minimum charge is for one answering point per service.  If additional answering points are added at a later stage, the service rental fee is increased to include the new answering points.  The fee is charged from the time the answering point is connected until it is disconnected. 

(c) Charges for additional services features include (in addition to premium service numbers and Optus keywords):
(i) Porting fee - is charged when a 13, 1300 or 1800 number is ported to us from another carrier or carriage service provider.

(ii) Early quarantine release fee - is charged if, within the quarantine period, you request us to reallocate a service number you had previously cancelled. 

(d) The following tables set out the establishment and recurring charges for:  

(i) Free Calls 1800, 

(ii) Local Calls 1300, and 

(iii) International Free Calls.

(e) Table 2.  Service and establishment charges for Free Calls 1800 and Local Calls 1300 (non-call based charges)

	Charge Description
	Charge ($)

	Installation Charges
Porting fee
	59.09 (65)

181.81 (200)

	Monthly access fee (up to 3 answering points allowed)
	22.27 (24.50)


(f) Table 3.  Service and establishment charges for International Free Calls (non-call based charges)

	Charge Description
	Charge ($)

	Installation Charges
Monthly access fee (up to 3 answering points allowed) 
	59.09 (65)

22.27 (24.50)


2.23 Charges for additional features
(a) A number of additional features are available for the service.  The service charges payable by you for these additional features are in addition to:

(i) the call charges described in this section 3,

(ii) the service and establishment charges described in this section 3.

(b) These additional features are categorised as:

(i) call routing features,

(ii) call completion features.

2.24 Call routing features

	Feature
	Establishment charge
	Monthly access fee

	Time dependent routing
	Nil
	Nil

	Caller barring
	Nil
	Nil


2.25 Call completion features

	Feature
	Establishment charge
	Monthly access fee
	Other charge

	Voicemail - Free Calls 1800 and Local Calls 1300
	Included in installation charge
	Included in monthly access fee
	Local call and national long distance call charges - 15 (16.5) cents flagfall plus $0.0036666 ($0.0040332) per second


Note   * If Voicemail is used as the sole overflow point these charges do not apply.

Retrieval of voicemail message will be charged to you as follows:

(a) where you are not calling from a mobile phone and are calling from within Australia, at the cost of local call,

(b) where you are calling from a mobile phone and are calling from within Australia, at the cost of a local call rates specified in your mobile phone pricing plan, and

(c) where you are calling from overseas, at the rates charged by the applicable international carrier or carriage service provider. 

2.26 Other charges

If the services are suspended or cancelled and we subsequently agrees to resume the service, we will charge a service restoration fee being the normal establishment charges as set out in clause 2.8 of this pricing table.  We may require, at our discretion, that you provide financial security to us.

2.27 Fees for installation and maintenance (all fees exclude GST) 

(a) Standard installation charges apply for work done between 8am and 6pm (EST) Mondays to Fridays (except for public holidays).  Additional charges apply for installation work requested at other times, being $200 per person for the first half hour and $50 per person per half hour thereafter.

(b) Additional charges for maintenance are payable each time a fault report is made where we determine that we are not responsible for the fault as it is located on your equipment or facilities.  These charges are:

(i) for work conducted between 8am and 6pm (EST) Mondays to Fridays (except for public holidays): $100 per person for the first half hour and $50 per person per half hour thereafter, and

(ii) for work conducted at other times: $200 per person for the first half hour and $50 per person per half hour thereafter.
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