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1. About this standard pricing table
(a) This is the standard pricing table for the Optus IP Data Services.
(b) If charges are shown as a dollar amount followed by a dollar amount in brackets, the first dollar amount represents the charge before GST is applied and the dollar amount in brackets is the GST inclusive charge.
(c) The meaning of the words printed like this is explained in the service description or in the SMB terms. 
2. Supply of the services at the published rates

We will only supply the services at the published rates in this standard pricing table if you choose a minimum term of at least twelve months.

3. Service charges

(d) Standard connection charges apply for work done between 8am and 6pm (Sydney time) Mondays to Fridays (except for public holidays). Additional charges apply for connection work requested at other times, being $200 ($220) per person for the first half hour and $50 ($55) per person per half hour thereafter.
(e) Additional charges are payable each time a fault report is made where we determine that we are not responsible for the fault, as it is located on your equipment or facilities. These charges are:
(i) for work conducted between 8am and 6pm Mondays to Fridays (Sydney time) (except for public holidays) - $100 ($110) per person for the first half hour and $50 ($55) per person per half hour thereafter,

(ii) for work conducted at other times - $200 ($220) per person for the first half hour and $50 ($55) per person per half hour thereafter,

(iii) $200 ($220) for any site visit additional to the charges set out above, and

(iv) any incidental out of pocket expenses incurred.
4. NetAccess Business DSL - Asymmetric service (limited availability from 10 July 2006)

4.2 Pricing table

	NetAccess Business DSL - Asymmetric subscription charges

	Pricing plan
	Establishment charge (once off)
	Monthly usage allowance (GB)
	Excess usage charge per MB
	Max burst speed (bps)
	512k/128k
	1.5M/256k
	512k/256k
	1.5M/256k
	2.0M/512k
	4.0M/512k

	Pricing plan type
	Guaranteed speed (bps)
	64k/64k
	128k/128k
	256k/128k
	768k/128k
	1.0M/256k
	2.0M/256k

	Plan 1
	Nil
	1
	$0.12
	
	$265
	$295
	$325
	$355
	-
	-

	Plan 3
	Nil
	3
	$0.12
	
	$465
	$495
	$525
	$555
	$595
	-

	Plan 5
	Nil
	5
	$0.12
	
	$665
	$695
	$725
	$755
	$795
	$985

	Plan 7
	Nil
	7
	$0.12
	
	$865
	$895
	$925
	$955
	$995
	$1,185

	Plan 10
	Nil
	10
	$0.12
	
	-
	$1,195
	$1,225
	$1,255
	$1,295
	$1,485

	Above Plan 10
	Price on application
	
	
	
	
	
	
	
	


	NetAccess Business DSL - Asymmetric usage charges pricing plan

	
	Establishment charge (once off)
	Usage charge per MB
	Max burst speed (bps)
	512k/128k
	1.5M/256k
	512k/256k
	1.5M/256k
	2.0M/512k
	4.0M/512k

	Pricing plan type
	
	
	Guaranteed speed (bps)
	64k/64k
	128k/128k
	256k/128k
	768k/128k
	1.0M/256k
	2.0M/256k

	RRP
	$674
	$0.15
	
	$200
	$235
	$250
	$370
	$480
	$650


* Term discount available for subscription and flat rate based charging.

(a) Minimum term is 12 months.
(b) Free connection and no modem fees for NetAccess Business DSL - Asymmetric subscription pricing plans (Combo Plan).
(c) NetAccess Business DSL - Asymmetric list prices are only available for buildings within the XYZed exchange areas. 
4.3 Copy of back bills

You may request a copy of your bill from a previous billing period. We may charge you for the copy of the bill at the rate of $50 ($55) per copy.

4.4 Payment Dishonour Charges

(a) If you elect to pay your bills by direct debit ('Optus AutoPay') we may charge you a dishonour fee of $22 if the payment is dishonoured by your nominated financial institution or credit provider. 
(b) We may also charge you a dishonour fee of $22 if you pay us by cheque and the payment is dishonoured by your financial institution.
(c) This fee is in addition to any fees that your financial institution or credit provider may charge you.
4.5 Service modification charge

The following once-off charge for each will apply to you for modifications to the service:

	Type of service modification
	Once-off charge

	(1) Relocation* of service 
	Establishment charge

	(2) A change** to a different service pricing plan
	$300 ($330)


* Relocation includes relocation within a building and relocation to another site.

** Change includes upgrades and downgrades.

5. Business SHDSL service pricing table (limited availability from 20 March 2009)

	Business SHDSL – subscription charges*

	Pricing plan
	Establishment charge (once off)
	Monthly usage allowance (GB)
	Excess usage charge per MB
	Max burst speed (bps)
	512k/512k
	1024k/1024k
	2048k/2048k
	2048k/2048k

	Pricing plan type
	
	
	
	Guaranteed speed (bps)
	256k/256k
	512k/512k
	1024k/1024k
	2048k/2048k

	Plan 1
	Nil
	1
	$0.12
	
	$270
	$318
	$378
	$438

	Plan 3
	Nil
	3
	$0.12
	
	$415
	$463
	$523
	$583

	Plan 5
	Nil
	5
	$0.12
	
	$552
	$600
	$660
	$720

	Plan 7
	Nil
	7
	$0.12
	
	$679
	$727
	$787
	$847

	Plan 10
	Nil
	10
	$0.12
	
	$864
	$912
	$972
	$1,032

	Above Plan 10
	Price on application
	
	
	
	
	
	


* Term discount available for subscription and flat rate based charging.

(a) Minimum term is 12 months.
(b) Free connection and no modem fees for Business SHDSL subscription pricing plans (Combo Plan).
(c) Business SHDSL list prices are only available for buildings within the XYZed exchange areas. 
5.6 Copy of back bills

You may request a copy of your bill from a previous billing period. We may charge you for the copy of the bill at the rate of $50 ($55) per copy.

5.7 Payment Dishonour Charges

(a) If you elect to pay your bills by direct debit ('Optus AutoPay') we may charge you a dishonour fee of $22 if the payment is dishonoured by your nominated financial institution or credit provider. 
(b) We may also charge you a dishonour fee of $22 if you pay us by cheque and the payment is dishonoured by your financial institution.
(c) This fee is in addition to any fees that your financial institution or credit provider may charge you.
5.8 Service modification charge

The following once-off charge for each will apply to you for modifications to the service:

	Type of service modification
	Once-off charge

	(1) Relocation* of service 
	Establishment charge

	(2) A change** to a different service pricing plan
	$300 ($330)


* Relocation includes relocation within a building and relocation to another site.

** Change includes upgrades and downgrades

6. Optus Business Broadband pricing (limited availability from 20 March 2009)

There are two components to the Optus Business Broadband pricing being a connection fee (if any) and a subscription fee based on usage. 

6.9 Installation

We will professionally install and configure your service, including installing and checking the modem, connecting the modem to a single personal computer and configuring relevant software (including browser and email client).

6.10 For customers acquiring the service on and from 10 December 2007, the fees for the service are:

(a) Professional Install - $273.90
(b) Monthly Access Fees
[image: image1.emf]Monthly 

Access Fee 

Monthly 

Usage 

Allowance 

Speed with OBB 

ADSL2+ 

Upload/Download

Speed 

(Kbps) 

Upload/Dow

nload 

Excess 

Usage 

Charge 

$64.99 1 GB Up to 

20Mbps/820kbps

512 / 128 15¢ per Mb

$79.99 5 GB Up to 

20Mbps/820kbps

512 / 128 13¢ per Mb

$99.99 10 GB Up to 

20Mbps/820kbps

1500 / 256 7¢ per Mb

$119.99 15 GB Up to 

20Mbps/820kbps

1500 / 256 7¢ per Mb

$149.99 20 GB Up to 

20Mbps/820kbps

1500 / 256 7¢ per Mb

$169.99 30 GB Up to 

20Mbps/820kbps

1500 / 256 7¢ per Mb

$229.99 50 GB Up to 

20Mbps/820kbps

1500 / 256 7¢ per Mb


Customers must connect to the service for a minimum term of 12 months. 

6.11 For customers acquiring the service up to and including 9 December 2007, the fees for the service are

(a) Professional Installation:
(i) For customers connecting on a 24 month contract - $0

(ii) For customers connecting on a 12 month contract $273.90

(b) Monthly Access Fees
	Monthly usage allowance
	Monthly access fee (inc GST)
	Access speed
	Excess usage charge per Mb after allowance (inc GST)

	500MB
	$69.95
	512/128
	17.6c per Mb

	1GB
	$88.95
	512/128
	15.4c per Mb

	3GB
	$105.95
	512/128
	14.3c per Mb

	5GB
	$167.95
	1500/256
	13.2c per Mb

	7GB
	$225.00
	1500/256
	12.1c per Mb

	10GB
	$299.95
	1500/256
	11.0c per Mb


6.12 Copy of back bills

You may request a copy of your bill from a previous billing period. We may charge you for the copy of the bill at the rate of 55 cents per copy.

6.13 Payment Dishonour Charges

(a) If you elect to pay your bills by direct debit ('Optus AutoPay') we may charge you a dishonour fee of $22 if the payment is dishonoured by your nominated financial institution or credit provider. 
(b) We may also charge you a dishonour fee of $22 if you pay us by cheque and the payment is dishonoured by your financial institution.
(c) This fee is in addition to any fees that your financial institution or credit provider may charge you.
6.14 Service modification charge

The following once-off charge for each will apply to you for modifications to the service:

	Type of service modification
	Once-off charge

	(1) Relocation* of service 
	Establishment charge

	(2) A change** to a different service pricing plan
	$330


* Relocation includes relocation within a building and relocation to another site.

** Change includes upgrades and downgrades.

7. NetAccess Dial 

7.15 Pricing table

	NetAccess Dial 56

	Pricing plan
	Establishment charge (once off)
	Maximum number of users
	Hours per month
	MB included per month
	Monthly charge
	Usage charge
	Year 1 estimate

	Type
	
	
	
	
	
	
	

	Casual
	$25
	NA
	0
	NA
	NA
	$4.00/Hr*
	NA

	Plan 90
	$25
	NA
	90
	NA
	$45
	$1.75/Hr*
	$565

	Traffic billed
	$25
	NA
	unlimited
	250
	$35**
	$0.14/MB
	$445


* This is an hourly rate and is charged only after total monthly allocation of hours is exceeded.

** If monthly incurred charges are less than this amount then this minimum invoice value applies.

NB: Telephone charges extra. Unused hours expire at the end of each month.

	NetAccess Group Dial for PSTN

	Pricing plan
	Establishment charge (once off)
	Maximum number of users
	Hours per month
	MB included per month
	Monthly charge
	Usage charge*
	Year 1 estimate

	Type
	
	
	
	
	
	
	

	Plan 100
	$140
	100
	100
	NA
	$160
	$2.50/Hr
	$2,060

	Plan 200
	$140
	100
	200
	NA
	$275
	$2.00
	$3,440

	Plan 500
	$140
	100
	500
	NA
	$390
	$1.75
	$4,820

	Plan 1000
	$250
	200
	1,000
	NA
	$700
	$1.50
	$8,650

	Plan 2000
	$350
	300
	2,000
	NA
	$1,330
	$1.40
	$16,310

	Plan 5000
	$650
	600
	5,000
	NA
	$3,200
	$1.30
	$39,050

	Plan 10000
	$1,200
	1,000
	10,000
	NA
	$6,220
	$1.30
	$75,840


* This is an hourly rate and is charged only after total monthly allocation of hours is exceeded.

NB: Telephone charges extra. Unused hours expire at the end of each month.

	NetAccess VPN for PSTN

	Pricing plan
	Establishment charge (once off)
	Maximum number of users
	Hours per month
	MB included per month
	Monthly charge
	Usage charge
	Year 1 estimate

	Type
	
	
	
	
	
	
	

	Traffic billed
	$22.50
	NA
	NA
	$388
	$30*
	$0.09/MB
	N/A


* If monthly incurred charges are less than this amount then this minimum invoice value applies.

NB: Telephone charges extra.

	NetAccess Group VPN for PSTN

	Pricing plan
	Establishment charge (once off)
	Maximum number of users
	Hours per month
	MB included per month
	Monthly charge
	Usage charge*
	Year 1 estimate

	Type
	
	
	
	
	
	
	

	Plan 200
	$140
	100
	200
	NA
	$170
	$0.85
	$2,180

	Plan 500
	$140
	100
	500
	NA
	$280
	$0.75
	$3,500

	Plan 1000
	$250
	100
	1,000
	NA
	$460
	$0.70
	$5,770

	Plan 2000
	$350
	200
	2,000
	NA
	$870
	$0.65
	$10,790

	Plan 5000
	$650
	500
	5,000
	NA
	$2,100
	$0.60
	$25,850

	Plan 10000
	$1,200
	800
	10,000
	NA
	$3,888
	$0.55
	$47,856


* This is an hourly rate and is charged only after total monthly allocation of hours is exceeded.

NB: Telephone charges extra. Unused hours expire at the end of each month.
	NetAccess Net 56

	Pricing plan
	Establishment charge (once off)
	Maximum number of users
	Hours per month
	MB included per month
	Monthly charge
	Usage charge
	Year 1 estimate

	Type
	
	
	
	
	
	
	

	Permanent traffic billed
	$160
	NA
	NA
	393
	$55*
	$0.14/MB
	$820

	Permanent flat rate
	$160
	NA
	NA
	unlimited
	$250
	NA
	$3,160

	Permanent Multilink traffic billed
	$300
	NA
	NA
	821
	$115*
	$0.14/MB
	$432

	Permanent Multilink flat rate
	$300
	NA
	NA
	unlimited
	$500
	NA
	$6,300


* If monthly incurred charges are less than this amount then this minimum invoice value applies.

NB: Telephone charges extra.

	NetAccess ISDN

	
	Establishment charge (once off)
	Maximum number of users
	Hours per month
	MB included per month
	Monthly charge
	Usage charge
	Year 1 estimate

	64K Traffic billed
	$400
	NA
	NA
	429
	$60*
	$0.14/MB
	$1,120

	64K Unlimited
	$400
	NA
	NA
	unlimited
	$600
	NA
	$7,600

	128K Traffic billed
	$500
	NA
	NA
	857
	$120*
	$0.14/MB
	$1,940

	128K Unlimited
	$500
	NA
	NA
	unlimited
	$1,000
	NA
	$12,500

	256K Traffic billed
	$600
	NA
	NA
	1714
	$240*
	$0.14/MB
	$3,480

	256K Unlimited
	$600
	NA
	NA
	unlimited
	$1,960
	NA
	$24,120


* If monthly incurred charges are less than this amount then this minimum invoice value applies.

NB: ISDN lines and call charges extra.

7.16 Additional charges

	NetAccess ancillary services

	
	Annual rate

	Ancillary service
	

	.com.au domain name registration
	$125 per 2 years

	.com/net/org domain name registration
	$125 per 2 years

	.net.au domain name registration
	$125 per 2 years 

	.org/gov/edu.au domain name registration
	$25 one off charge

	Sub-domain administration
	$35 per year

	Domain name delegation & administration
	$145 per year

	Private email boxes
	$24 each per year

	Subnet of 16 IP addresses
	$40 per subnet per month


7.17 NetAccess Global Roaming charges

	NetAccess Global Roaming

	Usage charges $/hour
	Country of roaming*

	$5.40
	USA & Canada (A)

	$25.00
	USA & Canada Toll Free (G)

	$12.50
	Asia Pacific 1 (C)

	$30.00
	Asia Pacific 1 Toll Free (I)

	$12.50
	Western Europe Toll Free (H)


7.18 Payment Dishonour Charges

(a) If you elect to pay your bills by direct debit ('Optus AutoPay') we may charge you a dishonour fee of $22 if the payment is dishonoured by your nominated financial institution or credit provider. 
(b) We may also charge you a dishonour fee of $22 if you pay us by cheque and the payment is dishonoured by your financial institution.
(c) This fee is in addition to any fees that your financial institution or credit provider may charge you.
7.19 Copy of back bills

You may request a copy of your bill from a previous billing period. We may charge you for the copy of the bill at the rate of $50 ($55) per copy.

8. NetAccess Wideband ZL (limited availability from 20 March 2009)

8.20 Pricing table

Only pricing plans based on usage charges are offered. 

	NetAccess Wideband ZL usage charges pricing plan

	
	Establishment
charge (once off)
	Monthly usage allowance (GB)
	Excess usage charge per MB
	Max burst speed (bps)
	64k
	128k
	256k
	512k
	1024k
	1984k

	Pricing plan type
	
	
	
	Guaranteed speed (bps)
	
	
	
	

	Plan 1
	Nil
	1
	$0.15
	$290
	$360
	$450
	$550
	-
	-

	Plan 3
	Nil
	3
	$0.15
	$490
	$560
	$650
	$750
	$990
	-

	Plan 5
	Nil
	5
	$0.15
	$690
	$760
	$850
	$950
	$1,190
	$1,480

	Plan 7
	Nil
	7
	$0.15
	$890
	$960
	$1,050
	$1,150
	$1,390
	$1,680

	Plan 10
	Nil
	10
	$0.15
	-
	$1,260
	$1,350
	$1,450
	$1,690
	$1,980

	Above Plan 10
	
	Price on application
	
	
	
	
	
	


	NetAccess Wideband ZL Flat Rate pricing plan

	
	Establishment charge (once off)
	Monthly usage allowance
	Max burst speed (bps)
	64k
	128k
	256k
	512k
	1024k
	1984k

	Pricing plan type
	
	
	Guaranteed speed (bps)
	
	
	
	

	RRP flat rate price
	Nil
	unlimited usage
	
	$695
	$990
	$1,700
	$2,800
	$4,900
	$8,500

	
	
	
	
	
	
	
	
	
	

	Minimum term
	
	Term discount *
	Terms and conditions
	
	
	
	
	
	

	* Term discount available for usage charges.
	Minimum term is 12 months.

Prices quoted are in AUD per month, unless otherwise stated.

Free installation and no modem fees for NetAccess Wideband ZL Subscription (Combo) and flat rate pricing plans.

	No term discount applicable on usage charges or excess usage charges.
	NetAccess Wideband ZL list prices are only available for buildings within the XYZed exchange areas.


8.21 Payment Dishonour Charges

(a) If you elect to pay your bills by direct debit ('Optus AutoPay') we may charge you a dishonour fee of $22 if the payment is dishonoured by your nominated financial institution or credit provider. 
(b) We may also charge you a dishonour fee of $22 if you pay us by cheque and the payment is dishonoured by your financial institution.
(c) This fee is in addition to any fees that your financial institution or credit provider may charge you.
8.22 Copy of back bills

You may request a copy of your bill from a previous billing period. We may charge you for the copy of the bill at the rate of $50 ($55) per copy.

8.23 Service modification charge

The following once-off charge for each will apply to you for modifications to the service:

	Type of service modification
	Once-off charge

	(1) A change* to a different service pricing plan
	$300 ($330)


* Change includes upgrades and downgrades.

9. NetAccess Direct (limited availability from 20 March 2009)

9.24 Pricing table

Usage charges available(for MultiNet, Broadlink and Leased Line service descriptions)

	NetAccess Direct subscription charges pricing plan

	
	Establishment charge (once off)
	Monthly usage allowance (GB)
	Usage charge per MB (above the monthly usage allowance)
	Subscription

	Pricing plan type
	
	
	
	RRP

	Plan 1
	$1500
	1
	$0.15
	$110

	Plan 2
	$1500
	2
	$0.15
	$220

	Plan 3
	$1500
	3
	$0.15
	$330

	Plan 4
	$1500
	4
	$0.15
	$440

	Plan 5
	$1500
	5
	$0.15
	$550


Higher plans available on request

* Term discount available only on subscription and flat rate based charging.

No term discount applicable on usage charges or usage charges (above the monthly usage allowance).
9.25 Copy of back bills

You may request a copy of your bill from a previous billing period. We may charge you for the copy of the bill at the rate of $50 ($55) per copy.

9.26 Payment Dishonour Charges

(a) If you elect to pay your bills by direct debit ('Optus AutoPay') we may charge you a dishonour fee of $22 if the payment is dishonoured by your nominated financial institution or credit provider. 
(b) We may also charge you a dishonour fee of $22 if you pay us by cheque and the payment is dishonoured by your financial institution.
(c) This fee is in addition to any fees that your financial institution or credit provider may charge you.
9.27 Service modification charge

The following once-off charge for each will apply to you for modifications to the service:

	Type of service modification
	Once-off charge

	(1) Relocation* of service 
	Establishment charge

	(2) A change** to a different service pricing plan
	$300 ($330)


* Relocation includes relocation within a building and relocation to another site.

** Change includes upgrades and downgrades.

10. Wholesale Dial
	Wholesale Dial establishment charges

	
	Rules
	
	
	
	
	Frequency
	Wholesale Dial Lite
	Wholesale Dial Premier

	Network establishment charge
	
	once off
	$5,000
	$5,000

	Port establishment charge
	Orders must be received in port blocks of 30 (1 x E1)
	
	$100
	$100

	DNIS service charge

Only when required. To qualify, customer must have minimum port forecast of 1000 ports
	Annual
	$3,000
	$3,000

	Additional realm allocation charge
	
	Once off
	$100 per realm
	$100 per realm

	These tariffs consist of fees for:
	Network establishment charge
	
	
	

	DNIS service charge – includes private number allocation.
	
	
	

	Port establishment charge – (per block of 30 ports)
	
	
	

	Additional realm allocation for authentication
	
	
	


	Wholesale Dial port rate pricing guide

	
	Frequency
	Flat rate per port forecast

	Number of ports forecast
	
	
	

	60 - 480
	Maximum number of concurrent users = < 481
	Monthly
	$85

	481 - 960
	Maximum number of concurrent users = < 961
	Monthly
	$80

	961 – 2,100
	Maximum number of concurrent users = < 2,101
	Monthly
	$75

	2,101 – 4,800
	Maximum number of concurrent users = < 4,801
	Monthly
	$70

	4,801 – 9,600
	Maximum number of concurrent users = < 9,601
	Monthly
	$65

	9,601 +
	Maximum number of concurrent users = 9,601 +
	Monthly
	POA

	Premium port fee
	The premium port fee is only applied to ports above 120% of customer forecast for any given month.
	As required
	$200

	
	The premium port fee will be the full port charge on those ports.
	
	
	


11. NetAccess over Ethernet (Colo) 

11.28 Flat fee pricing

	Interface
	Port speed
	Monthly service charge
	MB included per month

	10BT
	1Mbps
	$3,825.00
	unlimited

	10BT
	2Mbps
	$6,800.00
	unlimited

	10BT
	5Mbps
	$17,000.00
	unlimited

	10BT
	10Mbps
	$33,150.00
	unlimited

	Usage based billing available on application for NetAccess over Ethernet connections within Optus Ultimo Data Centre. 


11.29 Payment Dishonour Charges

(a) If you elect to pay your bills by direct debit ('Optus AutoPay') we may charge you a dishonour fee of $22 if the payment is dishonoured by your nominated financial institution or credit provider. 
(b) We may also charge you a dishonour fee of $22 if you pay us by cheque and the payment is dishonoured by your financial institution.
(c) This fee is in addition to any fees that your financial institution or credit provider may charge you.
11.30 Copy of back bills

You may request a copy of your bill from a previous billing period. We may charge you for the copy of the bill at the rate of $50 ($55) per copy.

11.31 Service modification charge

The following once-off charge for each will apply to you for modifications to the service:

	Type of service modification
	Once-off charge

	(1) A change* to a different service pricing plan
	$300 ($330)


* Change includes upgrades and downgrades.

12. Optus Business Internet mail pricing 

There are two pricing options for Optus Business Internet mail, standard pricing and the Optus Business Broadband pricing option. The Optus Business Broadband pricing option is available if you have Optus Business Broadband. 

12.32 Standard pricing

(a) $50 connection fee,
(b) 10 free email addresses,
(c) $2 per month per email address if >10 email addresses are required.
12.33 OBB (OPTUS Business Broadband) pricing

(a) 10 free email addresses, 
(b) $2 per month per email address if >10 email addresses are required,

(c) No connection fee applies.
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