
SERVICE DESCRIPTION 

Optus International Data Services
This Service Description forms part of the Agreement under which Optus supplies the Service to you.

Rules of interpretation and capitalised terms which are used in this Service Description are defined either in the General Terms or in the attached Dictionary.  

Some important information about the Service:

	Service Options
	· Lightlink

· Lightlink Plus

· Satlink

· International ATM (Limited availability after 9th October 2006 – see clause 1.2 below)

· International Frame Relay (Limited availability after 9th October 2006 – see clause 1.2 below)

· TasNet ATM (Limited availability after 9th October 2006 – see clause 1.3 below)

· TasNet Frame Relay (Limited availability after 9th October 2006 – see clause 1.3 below)

	Optus company supplying the Service
	Optus Networks Pty Limited (ABN 92 008 570 330)


1. THE SERVICE

1.1 Subject to clauses 1.2 and 1.3, Optus will provide, and you must acquire, each Individual Service for at least the Committed Term.  At the end of the Committed Term, Optus will continue to provide each Individual Service to you until it is terminated in accordance with this Agreement.

1.2 From 9th October 2006, Optus will not enter into any new agreements with new and existing customers for the supply of the International ATM and International Frame Relay Service Option.  Existing International ATM and International Frame Relay customers will continue to be supported until further notice.

1.3 From 9th October 2006, Optus will not enter into any new agreements with new or existing customers for the supply of the TasNet ATM and TasNet Frame Relay Service Options.  Existing TasNet ATM and TasNet Frame Relay customers can enter into new agreements for TasNet ATM and TasNet Frame Relay services and will continue to be supported until further notice.

2. SERVICE DESCRIPTION

2.1 The Optus International Data service provides an international data transmission between the Australian Service Delivery Point and another point outside Australia.

2.2 Optus may vary the Service if reasonably required to do so for technical, operational or commercial reasons.

2.3 If you have selected LightLink as your Service Option, Optus may change the Access method for the Service at any time during or after the Committed Term without adjusting the charges that apply for supply of the Service. There will be no decline in the service levels under this Agreement as a result of the change in Access method. You acknowledge that in order to change the Access method,

(a) Optus and any Supplier may require access to your premises to install cabling and equipment and you allow Optus’ Personnel and Supplier’s Personnel access to do this; and

(b) There may be a minor disruption to the Service during cutover to the new Access method, which for the purposes of this Agreement is an Excluded Outage.

2.4 Optus may change the way in which it delivers the Service to you (Access Method) at any time during or after the Committed Term without adjusting the charges for the change in the Access Method.  Different service levels may apply to different Access Methods.  You acknowledge and agree that in order to change the Access Method:

(a) Optus and its Supplier may require access to your premises to install cabling and equipment; and

(b) There may be a minor disruption to the Service during cutover to the new Access Method, which for the purposes of this Agreement is defined as an Excluded Outage.  

3. SERVICE PROVISION: YOUR SELECTIONS

3.1 You have selected a Service Option in your Application.  In relation to the Service Option, you may have also selected in your Application one or more of the following features and characteristics: 

(a) for Lightlink, Lightlink Plus and Satlink:

(i) the type of Service Interfaces; 

(ii) the location of Service Interfaces; and

(iii) the data transmission speed between Service Interfaces; 

(b) for International ATM, International Frame Relay, TasNet ATM and TasNet Frame Relay:

(i) the number of Service Interfaces;

(ii) the speed of each Service Interface;

(iii) the number and type of network terminating unit (NTU); 

(iv) the number of PVCs; and

(v) the ATR for each PVC.

Optus will provide the Service to you based on those selections.

3.2 You must notify Optus if you require Optus to arrange a far-end half circuit and/or Overseas Access on your behalf.

3.3 The Service Options specify whether or not Australian Local Access is provided to you as part of the Service.  If Australian Local Access is not provided as part of the Service, you need to obtain Australian Local Access from Optus under the terms of the Related Service Description.  

4. SERVICE CHARGES

4.1 The charges for an Individual Service will depend on:

(a) any Service Options and features and characteristics for that Individual Service selected by you in the Application; and

(b) whether you modify or cancel that Individual Service at any time.

4.2 You may be required to pay one or more of the following charges for an Individual Service:

(a) the Establishment Charge which is payable after installation;

(b) the Monthly Service Charge which is payable monthly in advance; and

(c) any additional charges as described in the Application or as notified to you by Optus in relation to a Supplier's charges under a One Stop Shopping arrangement.

4.3 To the extent that:
(a) the charges and a Committed Term are specified for an Individual Service in the Application; or

(b) you and Optus have otherwise agreed the charges for that Individual Service that are different from the charges for that Individual Service in the Standard Pricing Table and a Committed Term,

as contemplated by clauses 5.3 and 5.4 of the General Terms, then those charges are fixed for at least the Committed Term.  Optus may vary those charges from time to time after the end of the Committed Term by giving you at least 40 days' notice.

4.4 You acknowledge that, unless Appendix 2 states otherwise in relation to the relevant Service Option, the charges for an Individual Service do not include charges relating to Australian Local Access or Overseas Access (unless you enter into a One Stop Shopping arrangement in accordance with paragraph 5).

5. ONE STOP SHOPPING 

5.1 Subject to paragraph 5.2, the Service does not include: 

(a) the far-end half circuit; and/or 

(b) Overseas Access.

5.2 For Lightlink Plus, the Service includes the far-end half circuit but does not include Overseas Access.

5.3 You are responsible for arranging with a Supplier the provision of:

(a) the far-end half circuit; and/or 

(b) Overseas Access,

unless you ask Optus to enter into a One Stop Shopping arrangement with a Supplier.

5.4 If you ask Optus to enter into a One Stop Shopping arrangement, then:

(a) Optus may select a Supplier to provide the far-end half circuit and/or Overseas Access in its sole discretion;

(b) you acknowledge that Optus makes no representation, warranty or undertaking with respect to the timing or installation or the availability of the far-end half circuit or Overseas Access;

(c) you must acquire and you authorise Optus as your agent to acquire the far end half circuit and/or Overseas Access for at least the Committed Term;

(d) you are directly liable to the Supplier for all service charges under the terms of the contract entered into between Optus (in its capacity as your agent) and the Supplier;

(e) Optus will include the Supplier's charges on the Optus invoice in Australian dollars which will be charged to you at the exchange rate determined by Optus at the date of conversion;

(f) Optus will pass on any service credits which it receives from the Supplier;  

(g) if you do not pay the Supplier's charges by their due date, then Optus may terminate this Agreement as if you had failed to pay those charges to Optus; and

(h) you will have access to Single Point Fault Reporting.

5.5 If you ask Optus to enter into a One Stop Shopping arrangement you acknowledge that Optus does not accept liability for any Loss which you may incur as a result of the supply or Interruption of the far-end half circuit and/or Overseas Access in connection with the Supplier.

6. TERMINATION OF OVERSEAS ACCESS

In the event that a far-end half circuit or an Overseas Access is terminated, suspended, disrupted or otherwise affected for any reason whatsoever including a relocation of the local leased circuits at the International Service Delivery Point or the Far End Termination Point, Optus will not be liable to you for the resulting cancellation, disruption or failure of the Service and you will continue to be liable for all charges payable by you under this Service Description despite the cancellation, disruption or failure of the Service.

7. MODIFICATION

7.1 Where you request Optus to relocate the Australian Service Delivery Point or the International Service Delivery Point, then in addition to its rights under clause 11 of the General Terms, Optus:

(a) will charge you a Relocation Charge; 

(b) reserves the right to adjust the Monthly Service Charges if the relocation of the Australian Service Delivery Point or the International Service Delivery Point results in any changes to the selections originally made by you in accordance with paragraph 3.1; and

(c) reserves the right to cancel the Service if Optus is not able to provide the Service from the Australian Service Delivery Point or the International Service Delivery Point you have requested.

7.2 Where you request Optus to relocate the Far End Termination Point, then in addition to its rights under clause 11 of the General Terms, Optus:

(a) may charge you, and you must pay, any service charges payable to the Supplier in connection with a One Stop Shopping Arrangement; and

(b) reserves the right to terminate any One Stop Shopping arrangement if the Supplier is unable to provide Overseas Access from the Far End Termination Point you have requested. 

8. STANDARD PROVISIONING TIMES

8.1 Optus and you may agree, in the Application, provisioning and installation time targets (Customer Required Date) for each Australian Local Access Individual Service.

8.2 Provisioning and installation of Individual Services is subject to the availability of installed Optus Network infrastructure and the infrastructure of other Suppliers. 

8.3 Optus will endeavour to provision and install each Australian Local Access Individual Service by the relevant Customer Required Date or, if there is no such date, within the Standard Provisioning Lead Time shown in Table 1 below.  The Standard Provisioning Lead Time starts on the date on which Optus accepts your Application.

Table 1: Standard Provisioning Lead Times

	Provisioning or Installation of Service
	Standard Provisioning Lead Times 

	Installation of your Direct Access to a building that is connected via XYZed Access


	20 working days

	Installation of your Direct Access to a building that is directly connected to the Optus Network (with electronics and capacity available)
	15 working days

	Installation of your Direct Access to a building that is directly connected to the Optus Network but with no electronics or capacity available


	To be advised on request

	Installation of your Direct Access to a building that is not directly connected to the Optus Network


	To be advised on request

	Change to the type or speed of the  Service Interface (capacity available)


	15 working days


8.4 Installation times for Extended Access options will be advised to you on a case by case basis, subject to the Supplier's advice as to the time required by it to complete the relevant installation work.

8.5 If, after making the Application and before the relevant Customer Required Date, you request a modification to an Individual Service and Optus agrees to make that modification then an amended Customer Required Date for that Individual Service may also need to be agreed.  

8.6 A Service rebate as specified in table 2 below will be credited to you if the provisioning and installation of an Individual Service is delayed beyond the later of the relevant Customer Required Date and the applicable Standard Provisioning Lead Time.  The Installation Delay referred to in table 2 below is the number of working days between:

(a) the later of the relevant Customer Required Date and the expiry of the applicable Standard Provisioning Lead Time; and

(b) the date Optus advises you that the Individual Service is installed, less any period of delay caused by an Excluded Event or Service Suspension in accordance with the Agreement.

Table 2: Service Rebates for Installation Delay

	
	Installation Delays

	Delay 
	Up to 10 working days Installation Delay
	10 to 20 working days Installation Delay
	Over 20 working days Installation Delay

	Percentage of first Optus' Monthly Service Charge for the relevant Individual Service credited
	25%
	50%
	100%


8.7 In the case where completion of service provisioning is delayed due to the Customer not taking all reasonable steps in supporting the roll out process, Optus reserves the right to begin billing the customer after 10 day after the agreed Customer Required Date.

9. FAULT REPORTING AND REPAIRING 

9.1 As soon as you become aware of any fault in the Service, you must report that fault to Optus by telephoning the number notified to you by Optus from time to time.  The number will be available 24 hours a day, 7 days a week.

9.2 Before reporting a fault to Optus, you must take all reasonable steps to ensure that the fault is not a fault in any equipment located on your side of the Service Delivery Point.

9.3 If Optus investigates a fault and determines that the fault is attributable to any equipment on your side of the Service Delivery Point, then:

(a) Optus will use reasonable endeavours to inform you of the fault and its probable cause and location but will bear no further liability or responsibility;

(b) Optus may charge you for any costs which Optus incurs in investigating the fault; and

(c) if Optus agrees to your request that Optus rectify the fault, Optus may charge you the Fee for Service charges described in the Standard Pricing Table.

9.4 If Optus investigates a fault and determines that the fault is attributable to any equipment on Optus' side of the Service Delivery Point, then:

(a) where Optus determines that the fault is in equipment within the Optus Network, Optus will be responsible for rectifying the fault in accordance with the Agreement; and

(b) where Optus determines that the fault is in equipment within a Supplier Network, Optus will inform the Supplier of the fault and request its rectification.

9.5 If Optus investigates a fault and determines that the fault is attributable to an Excluded Event, then Optus may charge you for any costs which Optus incurs in investigating and rectifying the fault.

Table 3: Fault Restoration Targets

	
	EoSDH, E2B, E2D
	EoBDSL, EoDSL

	
	Metro
	Non-Metro
	Metro
	Regional
	Remote

	Service Outage
	4 hrs
	12 hrs
	12 hrs
	12 hrs plus 1 clear business day
	12 hrs plus 2 clear business days

	Service 

Degradation
	12 hrs
	24 hrs
	24 hrs
	24 hrs plus 1 clear business day
	24 hrs plus 2 clear business days

	Fault Logging


	24 x 7
	24 x 7

	Fault Restoration Hours
	24 x 7
	0700 – 2100 

Mon – Sat

	Response Time Service Outage
	30 minutes
	2 Hours

	Response Time Service Degradation
	6 Hours


	6 Hours




Note 1: Definitions for Non EoSDH, E2B, E2D Services:  Metro = a population centre greater than 10,000, Regional = a population centre between

200 – 10,000, Remote = a population centre less than 200

Note 2:  Metro definition for EoSDH, E2B, E2D

	Metro
	Distance from GPO (km)
	Metro
	Distance from GPO (km)
	Metro
	Distance from GPO (km)
	Metro
	Distance from GPO (km)

	Brisbane 
	25
	Adelaide 
	25
	Canberra 
	15
	Darwin 
	5

	Sydney 
	50
	Perth 
	30
	Melbourne 
	50
	Hobart 
	5


Note 3:  Response Time is the time taken for Optus to respond to a customer with an update after the customers initial reporting of a fault to the Help Desk

Note 4:  A Clear Business Day is a 24hr period in which Fault Restoration is undertaken

Note 5:  A Service Outage is an unscheduled period during which the Services are interrupted and not usable
Note 6:  A Service Degradation is an unscheduled period during which the Services are available but do not perform as defined herein

9.6 The targets specified in Table 3 apply to faults in the Service which you report but your only remedy in relation to faults in the Service will be the rebates (if any) set out in paragraph 10.

10. SERVICE AVAILABILITY 

10.1 An Individual Service is unavailable when:

(a) first:

(i) Optus’ records show the bit error rate exceeds 1 in 1,000 for 10 consecutive seconds; or

(ii) information (or cells or frames, as relevant) cannot be transferred between the Australian Service Delivery Point and the International Service Delivery Point; and

(b) secondly:

(i) you have reported to Optus in accordance with paragraph 9.1; or

(ii) Optus has notified you,

of the unavailability of the Individual Service.

10.2 An Individual Service ceases being unavailable at the time when Optus notifies you that the Individual Service is available.  This notification from Optus could be in the form of a telephone call, voice message, fax or e-mail.

10.3 An Individual Service will not be unavailable in accordance with paragraph 10.3, and you will not be entitled to claim a Service rebate, if Optus determines that the unavailability of the Individual Service was caused by:

(a) an Excluded Event;

(b) scheduled maintenance to the extant it does not exceed the maximum period (if any) that Optus allows for scheduled maintenance of the Service; or

(c) Service suspension in accordance with the Agreement; 

(each an Excluded Outage).

10.4 The Service rebate for an Individual Service being unavailable is calculated in accordance with Table 4.

Table 4: Service Rebates

	Total number of hours in the month that the Individual Service is unavailable in accordance with paragraphs 10.1, 10.2 and 10.3
	Rebate of Monthly Service Charge for that Individual Service

	0 - 3 hours
	0%

	3 – 6 hours
	15%

	6 hours and over
	30%


11. SERVICE REBATES

11.1 A Service rebate is not redeemable for cash and in any month is capped at the relevant specified percentage of the Monthly Service Charges for the relevant Individual Service.  You must claim any Service rebate in writing within 20 working days from the date on which it becomes possible to calculate the amount of the Service rebate.

11.2 Once a claim is made in accordance with paragraph 11.1, Optus will calculate the Service rebate (if applicable) for the Service and credit to your account the amount equal to the Service rebate.

11.3 If:

(a) you elect to receive a service in conjunction with a Related Service Description; and

(b) you become entitled to receive a service rebate in accordance with both this Service Description and the Related Service Description,

you will only be entitled to receive a rebate under either this Service Description or the Related Service Description, whichever has the greater entitlement.

12. YOUR ACKNOWLEDGMENTS AND OBLIGATIONS

12.1 In using the Service, you must:

(a) comply with Optus' Acceptable Use Policy for the Service;

(b) ensure that the software you use in relation to the Service is properly licensed;

(c) comply with any rules imposed by any third party whose content or services you access using the Service or whose network your data traverses; and

(d) not infringe any person's intellectual property rights (such as by using, copying or distributing data or software without the permission of the owner).

12.2 You acknowledge that:

(a) the Service relies for its operation on services supplied by third parties, who are not controlled or authorised by Optus; and

(b) Optus does not exercise any control over, authorise or make any warranty regarding:

(i) your right or ability to use, access or transmit any content (whether error-free, in time, or at all) using the Service;

(ii) the accuracy or completeness of any content which you may use, access or transmit using the Service;

(iii) the consequences of you using, accessing or transmitting any content using the Service, including without limitation any virus or other harmful software; and

(iv) any charges which a third party may impose on you in connection with your use of the Service.

DICTIONARY

Australian Local Access means Direct Access or Extended Access.

ATM means Asynchronous Transfer Mode.

ATR means the average transmission rate of the PVC which, in relation to frame relay services is the CIR and in relation to ATM services is the SCR.

Australian Service Delivery Point means the point at which a Service is made available for connection to your equipment.  

CIR means the committed information rate which is the average minimum data throughput across a PVC, defined in kilobits per second.

Direct Access means a method of accessing a Service:

(a)
by way of an Optus controlled fibre or radio connection between the Optus Network and your Australian Service Delivery Point (as specified in the Application); and 

(b)
which is available within and between Sydney, Melbourne, Canberra, Brisbane, Adelaide and
 Perth, subject to availability of Optus Network infrastructure. 

Establishment Charge means the initial charge payable for installing the Service.

Extended Access means a method of accessing a Service:

(a)
which uses the networks of another Supplier to connect from the Optus Network to the Australian Service Delivery Point; and

(b)
which is available in most urban centres throughout Australia and is available between (inter-state) and within (intra- state) States, subject to the availability of the other Suppliers’ network infrastructure.

Far End Termination Point means the point where an Overseas Access terminates in the same country as the International Service Delivery Point as specified in the Application.

International ATM is described in Appendix 2.

International Frame Relay is described in Appendix 2.

International Service Delivery Point means the point specified in the Application.

Lightlink is described in Appendix 2.

Lightlink Plus is described in Appendix 2.

MBR means maximum burst rate, which in relation to frame relay services is the PIR and in relation to ATM services is the PCR.

Metropolitan Area means an area within 20km of the GPO  of the capital city where the Service is supplied to you.
Monthly Service Charge for an Individual Service means the aggregate monthly amount payable for that Individual Service (regardless of your usage) excluding charges relating to the far-end half circuit (except in the case of Lightlink Plus) and Overseas Access.

One Stop Shopping means an arrangement whereby you may request Optus to order the far-end half circuit and/or an Overseas Access on your behalf and as your agent. 

Overseas Access refers to the local access service between the International Service Delivery Point and the Far End Termination Point.

PCR means peak cell rate which is the maximum cell throughput over a period of time available on the PVC, measured in bits per second, as specified in the Application.

PIR means the peak information rate as specified in the Application.

PVC means permanent virtual circuit which is a logical channel based on the specified ATR and points on the Optus Network (each as specified in the Application).

PVC Charge means the charge specified in the Application payable for PVC services.

Related Service Description means a Service Description for a service that may be supplied to you in conjunction with the Service.
Relocation Charge means the charge payable for re-locating an Australian Service Delivery Point at the rates notified to you by Optus at the time. 

Satlink has the meaning set out in the Service Options.

SCR means sustained cell rate which is the average cell rate of the PVC, measured in bits per second, as specified in the Application.

Service has the meaning given to it by paragraph 2.1.

Service Interface means an international compliant standard interface for connection at each Australian Service Delivery Point, International Service Delivery Point and Far End Termination Point (if applicable).

Service Options means the features of the Service selected by you and as specified in Appendix 2.
Single Point Fault Reporting means a reporting procedure whereby you report to Optus any circuit problems in either the Service provided by Optus or the service provided by the international carrier.

Standard Provisioning Lead Times has the meaning set out in paragraph 8.1.
TasNet ATM has the meaning set out in the Service Options.

TasNet Frame Relay has the meaning set out in the Service Options.

Termination Charge means the charge Optus may charge you for terminating the Service in accordance with Appendix 1.

XYZed Access means the access services provided by XYZed Pty Limited ABN 96 092 450 783.

APPENDIX 1 

CANCELLATION FEE DOWNGRADE CHARGES

1. The Cancellation Fee is calculated in accordance with the following table:

	Committed Term
	Termination Charge

	Less than or equal to 12 months
	100% of all amounts which would have been payable in respect of  Monthly Service Charge for the remainder of the Committed Term from the date cancellation takes effect.

	More than 12 months
	(a)
If the Service or an Individual Service is cancelled in the first 12 months, the aggregate of:

(i) 100% of all amounts which would have been payable in respect of Monthly Service Charges for the period between the date cancellation takes effect and 12 months after the Service Start Date; and

(ii) 20% of all amounts which would have been payable in respect of Monthly Service Charges for the period between 12 months after the Service Start Date and the expiry of the Committed Term.

(b) If the Service or an Individual Service is cancelled after the first 12 months, 20% of all amounts which would have been payable in respect of Monthly Service Charges for the period between the date of cancellation and the expiry of the Committed Term. 


In addition, Optus may charge you any fee charged by a Supplier in connection with a One Stop Shopping Agreement.

2. If you Downgrade before the first anniversary of the Service Start Date, the Downgrade Charge will be the amount notified by Optus which may be an amount up to, but not exceeding 100% of the Monthly Service Charges for the period from the Downgrade until the first anniversary of the Service Start Date.  Otherwise the Downgrade Charge will be nil.

In any case and irrespective of when you Downgrade Optus may charge you any fee charged by a Supplier in connection with the One Stop Shopping Agreement.
APPENDIX 2  SERVICE OPTIONS

INTERNATIONAL ATM

	Description
	International ATM is a high quality switched cell relay service which provides a range of premium high speed, broadband networking services across a fully digital ATM core network.

The Service consists of a half-circuit international PVC.  Optus provides the half-circuit from the Australian Service Delivery Point to the midpoint of the international PVC and an international carrier provides the far end half-circuit.

At your request, in addition to the Service, you can obtain Australian Local Access under the terms of the Related Service Description and Optus can arrange the far-end half circuit and/or Overseas Access under a One Stop Shopping arrangement.

	Australian Local Access 
	Not included in the Service 

	Related Service Description
	Switched Data with the Service Options of MultiNet ATM Access

The following Australian Local Access speeds are available: E1 2Mbps, E3 34 Mbps, DS3 45 Mbps, OCS or STM1 155 Mbps

	Target availability time
	99.8% over a 12 month period (including Extended Access in Australia) 

	Class of Service
	International ATM offers  two PVC classes of service:

(a) Constant bit rate (CBR) which provides a constant bit rate traffic with a fixed timing relationship. The PVC of this  class of service is bandwidth based on the PCR;

(b) Variable bit rate-non real time (VBR-nrt) carries variable bit rate traffic in which there is no timing relationship between cells, but which still requires a guarantee of quality of service in average bandwidth and delay.  The PVC of this class of service is bandwidth based on the SCR.  The SCR for each PVC for the burst capability must be equal to or greater than 50% of the PCR.

	Available data rates (destination dependant)
	The PVC speeds are available from 512 kbs to 5 Mbps for BBR and CBR services.  CBR service below 512 kbps is subject to approval by both Optus and the participating overseas carrier.  The Service is normally available in 1 Mbps increments starting from 1Mbps, subject to application to Optus.

	Special Conditions
	(a) Subject to paragraphs (b) and (c), Optus may transmit your traffic in excess of the ATR (as selected by you in the Application) to the MBR from time to time at no additional charge to you.

(b) Optus will only transmit your traffic which is in excess of the ATR if there is sufficient capacity on the Optus Network.  If there is insufficient capacity on the Optus Network at the time the excess traffic is sent, the excess traffic will be delayed until there is sufficient capacity on the Optus Network or discarded if sufficient capacity does not become available. 

(c) Optus reserves the right to amend your elected ATR where, during a period of two consecutive months, your monthly average ATR is greater than the rate specified in the Application.  Optus may increase your ATR to an amount not greater than the highest monthly average ATR in those two calendar months.  Optus will then charge you for the increased ATR in accordance with Optus' then current pricing for the relevant Service. 

	Indicative Installation Times for PVCs and Overseas Access where requested in accordance with a One Stop Shopping arrangement
	Optus will use its reasonable endeavours to meet the following indicative standard provisioning times for the Service.  Service provisioning times are largely dependant on the time required to implement Australian Local Access and will vary depending on the international points of transfer and the Supplier involved.

	
	International PVC order with new access circuit on existing Optus directly connected buildings (electronics available)
	22 working days

	
	International PVC order with existing access circuit 
	6 working days

	
	International PVC re-grade with access circuit change required 
	22 working days

	
	International PVC re-grade with no access circuit change required 
	6 working days

	
	International PVC order with new extended access or no Direct Access 
	To be advised by Optus


INTERNATIONAL FRAME RELAY

	Description
	International Frame Relay is a service for the transmission of data between a point in Australia and a point in an overseas location through PVCs.

The Service consists of a half-circuit international PVC.  Optus provides the half-circuit from the Australian Service Delivery Point to the midpoint of the international PVC and an international carrier provides the far end half-circuit.

At your request, in addition to the Service, you can obtain Australian Local Access under the terms of the Related Service Description and Optus can arrange the far-end half circuit and/or Overseas Access under a One Stop Shopping arrangement.

	Australian Local Access
	Not included in the Service

	Related Service Description
	Switched Data with the Service Options of MultiNet ATM Access and MultiNet Frame Access

	Service options 
	Frame Relay to ATM Interworking

	Target availability time
	99.8% over a 12 month period (including Extended Access)

	Available Data Rates (destination dependant)
	The CIR of an International Frame Relay PVC is available at the following standard speeds: 16K, 24K, 32K, 36K, 48K, 96K, 128K, 192K, 256K, 384K, 512K, 768K, 1024K and 1536K.

The aggregate speed of all PVCs terminating in a single access port must be set at no less than 25% of the access port speed.  You may request an asymmetric network configuration where the outgoing PVC speed is different to the incoming PVC speed.

	Indicative Installation Times for PVCs and Overseas Access where requested in accordance with a One Stop Shopping arrangement
	Optus will use its reasonable endeavours to meet the following indicative standard provisioning times for the Service.  Service provisioning times are largely dependant on the time required to implement Australian Local Access and will vary depending on the international points of transfer and the Supplier involved.

	
	International PVC order with new access circuit on existing Optus directly connected buildings (electronics available)
	22 working days

	
	International PVC order with existing access circuit
	6 working days

	
	International PVC re-grade with access circuit change required
	22 working days

	
	International PVC re-grade with no access circuit change required
	6 working days

	
	International PVC order with new extended access or no Direct Access
	To be advised by Optus

	Special Conditions
	(a) Subject to paragraphs (b) and (c), Optus may transmit your traffic in excess of the ATR (as selected by you in the Application) to the MBR from time to time at no additional charge to you.

(b) Optus will only transmit your traffic which is in excess of the ATR if there is sufficient capacity on the Optus Network.  If there is insufficient capacity on the Optus Network at the time the excess traffic is sent, the excess traffic will be delayed until there is sufficient capacity on the Optus Network or discarded if sufficient capacity does not become available. 

(c) Optus reserves the right to amend your elected ATR where, during a period of two consecutive months, your monthly average ATR is greater than the rate specified in the Application.  Optus may increase your ATR to an amount not greater than the highest monthly average ATR in those two calendar months.  Optus will then charge you for the increased ATR in accordance with Optus' then current pricing for the relevant Service. 


LIGHTLINK

	Description
	Lightlink is a service for the transmission of data across an international private leased circuit from the Australian Service Delivery Point to the midpoint of an international connection.  The international carrier provides the far end half-circuit.

At your request, in addition to the Service, Optus can arrange the far-end half circuit and/or Overseas Access under a One Stop Shopping arrangement.

	Australian Local Access
	Included in the Service

	Australian Local Access method rearrangement
	Optus may change the Australian Local Access method for the Service at any time during or after the committed term with no price adjustment applied. This may require access to your premises to install cabling and equipment and may require a service outage for cut-over.

	Target availability time
	99.8%

	International Transmission type
	Optical fibre cable (half-circuit)

	Available data rates (destination dependent) 
	N x 64kbps (n = 1-31), 45 Mbps, 155Mbps

	Available Network Terminating Units
	Either:

(a) standard NTU; or

(b) high-density NTU.

NB. You may at any time transfer from a standard to high-density NTU, by paying charge notified by Optus at that time.


LIGHTLINK PLUS

	Description
	Lightlink Plus is a service for the transmission of data across an international private leased circuit from the Australian Service Delivery Point to the International Service Delivery Point. 

At your request, in addition to the Service, Optus can arrange Overseas Access under a One Stop Shopping arrangement.

	Australian Local Access
	Included in the Service

	Target availability time
	99.8%

	International Transmission type
	Optical fibre cable (full-circuit)

	Available data rates (destination dependent)
	N x 64kbps (n = 1-31), 45 Mbps, 155Mbps

	Available network terminating units
	Either:

(a)  standard NTU: or

(b)  high density NTU

NB:  You may at any time transfer from a standard to high density NTU, by paying charge notified by Optus at that time.


SATLINK

	Description
	Satlink is a service for the transmission of voice, data, fax and video using satellite capacity from the Australian Service Delivery Point to the midpoint of an international connection.  The international carrier provides the far end satellite capacity.

At your request, in addition to the Service, Optus can arrange the far-end satellite capacity and/or Overseas Access under a One Stop Shopping arrangement.

	Australian Local Access
	Included in the Service

	Target availability time
	99.8%

	International Transmission type
	Satellite (half circuit)

	Available data rates
	N x 64kbps (n = 1 - 31)

	Available Network Terminating Units
	Either:

(a) standard NTU; or

(b) high-density NTU.

NB. You may at any time transfer from a standard to high-density NTU, or paying charge notified by Optus at that time.


TASNET ATM

	Description
	TasNet ATM is a high quality switched cell relay service which provides a range of premium high speed, broadband networking services across a fully digital ATM core network.

The Service consists of a half-circuit trans-Tasman PVC between the Optus Network and the International Service Delivery Point in New Zealand.  Optus provides the half-circuit to the midpoint of the trans-Tasman PVC and an international carrier provides the far end half-circuit.

At your request, in addition to the Service, you can obtain Australian Local Access under the terms of the Related Service Description and Optus can arrange the far-end half circuit and/or Overseas Access under a One Stop Shopping arrangement.

	Australian Local Access
	Not included in the Service

	Related Service Description
	Switched Data with the Service Option of MultiNet ATM Access

	Target availability time
	99.8% (including Extended Access in Australia) over a 12 month period

	Available data rates (destination dependent) 
	The PVC speeds are available from 64 Kbps in 64Kbps increments up to 2Mbps and in 1Mbps increments up to 30Mbps.

	Class of Service
	TasNet ATM has two PVC classes of service:

(a) Constant bit rate (CBR), provides a constant bit rate traffic with a fixed timing relationship. 

(b) Variable bit rate-non real time (VBR-nrt) carrier variable bit rate traffic in which there is no timing relationship between cells, but which still requires a guarantee of quality of service in average bandwidth and delay.  The SCR for each PVC for the  burst capability must be equal to or greater than 33% of the PCR.

	Special Conditions
	(a) Subject to paragraphs (b) and (c), Optus may transmit your traffic in excess of the ATR (as selected by you in the Application) to the MBR from time to time at no additional charge to you.

(b) Optus will only transmit your traffic which is in excess of the ATR provided that there is sufficient capacity on the Optus Network.  If there is insufficient capacity on the Optus Network at the time the excess traffic is sent, the excess traffic will be delayed until there is sufficient capacity on the Optus Network or discarded if sufficient capacity does not become available. 

(c) Optus reserves the right to amend your elected ATR where, during a period of two consecutive months, your monthly average ATR is greater than the rate specified in the Application.  Optus may increase your ATR to an amount not greater than the highest monthly average ATR in those two calendar months.  Optus will then charge you for the increased ATR in accordance with Optus' then current pricing for the relevant Service. 

	Available Network Terminating Units
	Either:

(a)  standard NTU; or

(b)  high-density NTU.

NB. You may at any time transfer from a standard to high-density NTU, or paying charge notified by Optus at that time.

	Indicative Installation Times for PVCs
	Optus will use its reasonable endeavours to meet the following indicative standard provisioning times for the Service.  Service provisioning times are largely dependant on the time required to implement Australian Local Access and will vary depending on the New Zealand points of transfer and the Supplier involved.

	
	Trans-Tasman PVC order with new access circuit on existing Optus directly connected buildings electronics available)
	22 working days

	
	Trans-Tasman PVC order with existing access circuit
	6 working days

	
	Trans-Tasman PVC re-grade with access circuit change required
	22 working days

	
	Trans-Tasman PVC re-grade with no access circuit change required
	6 working days

	
	Trans-Tasman PVC order with new extended access or no Direct Access
	To be advised by Optus


TASNET FRAME RELAY

	Description
	TasNet Frame Relay is a service for the transmission of data between your Australian and New Zealand locations through PVCs.

The Service consists of a half-circuit trans-Tasman PVC between the Optus Network and the International Service Delivery Point in New Zealand.  Optus provides the half-circuit to the midpoint of the trans-Tasman PVC and an international carrier provides the far end half-circuit.

At your request, in addition to the Service, you can obtain Australian Local Access under the terms of the Related Service Description and Optus can arrange the far-end half circuit and/or Overseas Access under a One Stop Shopping arrangement.

	Australian Local Access
	Not included in the Service

	Related Service Description
	Switched Data with the Service Options of MultiNet Frame Access or MultiNet ATM Access

	Service options
	Frame Relay to ATM interworking

	Target availability time
	99.8% (including Extended Access in Australia) over a 12 month period

	Available data rates
	The TasNet Frame Relay PVC CIR is available at the following speeds:

8K, 16K, 24K, 32K, 40K, 48K, 56K, 64K, 72K, 80K, 88K, 96K, 128K, 160K, 192K, 224K, 256K, 320K, 384K, 448K, 512K, 576K, 640K, 704K, 768K, 1024K, 1088K, 1152K, 1216K, 1280K, 1344K, 1408K, 1472K, 1536K, 1600K, 1664K, 1728K, 1792K, 1856K, 1920K and 1984K.

	Special Conditions
	(a) Subject to paragraphs (b) and (c) Optus may transmit your traffic in excess of the ATR (as selected by you in the Application) to the MBR from time to time at no additional charge to you.

(b) Optus will only transmit your traffic which is in excess of the ATR provided that there is sufficient capacity on the Optus Network.  If there is insufficient capacity on the Optus Network at the time the excess traffic is sent, the excess traffic will be delayed until there is sufficient capacity on the Optus Network or discarded if sufficient capacity does not become available. 

(c) Optus reserves the right to amend your elected ATR where, during a period of two consecutive months, your monthly average ATR is greater than the rate specified in the Application.  Optus may increase your ATR to an amount not greater than the highest monthly average ATR in those two calendar months.  Optus will then charge you for the increased ATR in accordance with Optus' then current pricing for the relevant Service. 

	Available Network Terminating Units
	Either:

(a)  standard NTU; or

(b)  high-density NTU.

NB. You may at any time transfer from a standard to high-density NTU, or paying charge notified by Optus at that time.

	Indicative  Installation Times for PVCs
	Optus will use its reasonable endeavours to meet the following indicative standard provisioning times for the Service.  Service provisioning times are largely dependant on the time required to implement Australian Local Access and will vary depending on the New Zealand points of transfer and the Supplier involved.

	
	Trans-Tasman PVC order with new access circuit on existing Optus directly connected buildings electronics available)
	22 working days

	
	Trans-Tasman PVC order with existing access circuit
	6 working days

	
	Trans-Tasman PVC re-grade with access circuit change required
	22 working days

	
	Trans-Tasman PVC re-grade with no access circuit change required
	6 working days

	
	Trans-Tasman PVC order with new extended access or no Direct Access
	To be advised by Optus


STANDARD PRICING TABLE

Optus will only supply the Service at the published rates in this Standard Pricing Table if you choose a Committed Term of at least twelve months.

	International Frame Relay Australian Half Circuit Price Table 

	International Frame Relay Destinations

	Zone A =
	New Zealand (CLEAR)

	Zone B =
	Japan, Hong Kong, South Korea, China

	Zone C =
	Fiji

	Zone D =
	Solomon Islands, Vanuatu, Tonga

	

	Monthly Service Charges

	CIR  (Kbps)
	Zone A
	Zone B
	Zone C
	Zone D

	
	
	
	
	

	16
	$690 
	$830 
	$1,138 
	$1,815 

	24
	$815 
	$980 
	$1,243 
	$2,185 

	32
	$940 
	$1,121 
	$1,342 
	$2,462 

	48
	$1,190 
	$1,724 
	$1,994 
	$3,523 

	56
	$1,315 
	$1,844 
	$2,148 
	$3,815 

	64
	$1,440 
	$1,956 
	$2,302 
	$4,092 

	96
	$1,940 
	$2,722 
	$3,188 
	$5,600 

	128
	$2,440 
	$3,442 
	$4,025 
	$6,800 

	192
	$2,900 
	$4,689 
	$5,465 
	$9,062 

	256
	$3,360 
	$6,309 
	$6,929 
	$11,123 

	384
	$4,280 
	$9,429 
	$9,969 
	$15,385 

	512
	$5,200 
	$12,529 
	$12,868 
	$18,508 

	768
	$7,040 
	$17,723 
	$17,723 
	$24,077 

	1024
	$8,880 
	$22,831 
	$22,831 
	$31,077 

	1536
	$12,560 
	$31,631 
	$31,631 
	$43,385 

	
	
	
	
	

	Term Discounts

	Duration
	Discount
	
	
	

	1 year contract
	Nil
	
	
	

	2 year contract
	25%
	
	
	

	3 year contract
	30%
	
	
	

	
	
	
	
	

	Terms & Conditions

	Pricing
	• All prices are in Australian dollars.

	
	• Pricing is for the Optus (Australian) half circuit only.

	
	• For overseas half-circuit PVC pricing contact Optus



	Contract Term
	• The minimum Committed Term is 12 months.

	Australian Local Access 
	• Australian Local Access Charges are additional - refer to the relevant Related Service Descriptions.



	
	• For Overseas Access charges contact Optus 

	Term Discounts
	• Based on the contract term.

	
	• Apply to the Australian half-circuit PVC Monthly Service Charges only.

	
	


Fee for Service Charge (all fees exclude GST)

1. Standard installation charges apply for work done between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time).  Additional charges apply for installation work requested at other times: being $200 per person for the first half hour and $50 per person per half hour thereafter.

2. Additional charges are payable each time a fault report is made where Optus determines that it is not responsible for the fault as it is located on your equipment or facilities.  These facilities are:

(a) for work conducted between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time) is: $100 per person for the first half hour and $50 per person per half hour thereafter; and

(b) for work conducted at other times: $200 per person for the first half hour and $50 per person per half hour thereafter.

	TasNet Frame Relay PVC Price Table

Optus will only supply the Service at the published rates in this Standard Pricing Table if you choose a Committed Term of at least twelve months. 

	

	CIR (kbit/s)
	Australian Half-Circuit

Monthly Service Charge in Australian Dollars
	
	

	
	1 year
	2 year
	3 year
	4+ year
	
	
	
	
	

	8
	$565
	$424
	$396
	$367
	
	
	
	
	

	16
	$690
	$518
	$483
	$449
	
	
	
	
	

	24
	$815
	$611
	$571
	$530
	
	
	
	
	

	32
	$940
	$705
	$658
	$611
	
	
	
	
	

	40
	$1,065
	$799
	$746
	$692
	
	
	
	
	

	48
	$1,190
	$893
	$833
	$774
	
	
	
	
	

	56
	$1,315
	$986
	$921
	$855
	
	
	
	
	

	64
	$1,440
	$1,080
	$1,008
	$936
	
	
	
	
	

	72
	$1,565
	$1,174
	$1,096
	$1,017
	
	
	
	
	

	80
	$1,690
	$1,268
	$1,183
	$1,099
	
	
	
	
	

	88
	$1,815
	$1,361
	$1,271
	$1,180
	
	
	
	
	

	96
	$1,940
	$1,455
	$1,358
	$1,261
	
	
	
	
	

	128
	$2,440
	$1,830
	$1,708
	$1,586
	
	
	
	
	

	160
	$2,670
	$2,003
	$1,869
	$1,736
	
	
	
	
	

	192
	$2,900
	$2,175
	$2,030
	$1,885
	
	
	
	
	

	224
	$3,130
	$2,348
	$2,191
	$2,035
	
	
	
	
	

	256
	$3,360
	$2,520
	$2,352
	$2,184
	
	
	
	
	

	288
	$3,590
	$2,693
	$2,513
	$2,334
	
	
	
	
	

	320
	$3,820
	$2,865
	$2,674
	$2,483
	
	
	
	
	

	352
	$4,050
	$3,038
	$2,835
	$2,633
	
	
	
	
	

	384
	$4,280
	$3,210
	$2,996
	$2,782
	
	
	
	
	

	416
	$4,510
	$3,383
	$3,157
	$2,932
	
	
	
	
	

	448
	$4,740
	$3,555
	$3,318
	$3,081
	
	
	
	
	

	480
	$4,970
	$3,728
	$3,479
	$3,231
	
	
	
	
	

	512
	$5,200
	$3,900
	$3,640
	$3,380
	
	
	
	
	

	544
	$5,430
	$4,073
	$3,801
	$3,530
	
	
	
	
	

	576
	$5,660
	$4,245
	$3,962
	$3,679
	
	
	
	
	

	608
	$5,890
	$4,418
	$4,123
	$3,829
	
	
	
	
	

	640
	$6,120
	$4,590
	$4,284
	$3,978
	
	
	
	
	

	672
	$6,350
	$4,763
	$4,445
	$4,128
	
	
	
	
	

	704
	$6,580
	$4,935
	$4,606
	$4,277
	
	
	
	
	

	736
	$6,810
	$5,108
	$4,767
	$4,427
	
	
	
	
	

	768
	$7,040
	$5,280
	$4,928
	$4,576
	
	
	
	
	

	800
	$7,270
	$5,453
	$5,089
	$4,726
	
	
	
	
	

	832
	$7,500
	$5,625
	$5,250
	$4,875
	
	
	
	
	

	864
	$7,730
	$5,798
	$5,411
	$5,025
	
	
	
	
	

	896
	$7,960
	$5,970
	$5,572
	$5,174
	
	
	
	
	

	928
	$8,190
	$6,143
	$5,733
	$5,324
	
	
	
	
	

	960
	$8,420
	$6,315
	$5,894
	$5,473
	
	
	
	
	

	992
	$8,650
	$6,488
	$6,055
	$5,623
	
	
	
	
	

	1024
	$8,880
	$6,660
	$6,216
	$5,772
	
	
	
	
	

	1088
	$9,340
	$7,005
	$6,538
	$6,071
	
	
	
	
	

	1152
	$9,800
	$7,350
	$6,860
	$6,370
	
	
	
	
	

	1216
	$10,260
	$7,695
	$7,182
	$6,669
	
	
	
	
	

	1280
	$10,720
	$8,040
	$7,504
	$6,968
	
	
	
	
	

	1344
	$11,180
	$8,385
	$7,826
	$7,267
	
	
	
	
	

	1408
	$11,640
	$8,730
	$8,148
	$7,566
	
	
	
	
	

	1472
	$12,100
	$9,075
	$8,470
	$7,865
	
	
	
	
	

	1536
	$12,560
	$9,420
	$8,792
	$8,164
	
	
	
	
	

	1600
	$13,020
	$9,765
	$9,114
	$8,463
	
	
	
	
	

	1664
	$13,480
	$10,110
	$9,436
	$8,762
	
	
	
	
	

	1728
	$13,940
	$10,455
	$9,758
	$9,061
	
	
	
	
	

	1792
	$14,400
	$10,800
	$10,080
	$9,360
	
	
	
	
	

	1856
	$14,860
	$11,145
	$10,402
	$9,659
	
	
	
	
	

	1920
	$15,320
	$11,490
	$10,724
	$9,958
	
	
	
	
	

	1984
	$15,780
	$11,835
	$11,046
	$10,257
	
	
	
	
	

	

	Terms and Conditions

	Contract
	The above prices are valid for a minimum Committed Term of 12 months.

"No-term" contract prices are as per 1-year, plus 25%.

	Access
	Australian Local Access and Overseas Access service charges are additional.

For Australian Local Access Service charges refer to the relevant Related Service Descriptions MultiNet Frame Relay Access sheet.

For Overseas Access charges contact Optus.


Fee for Service Charge (all fees exclude GST)

1. Standard installation charges apply for work done between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time).  Additional charges apply for installation work requested at other times: being $200 per person for the first half hour and $50 per person per half hour thereafter.

2. Additional charges are payable each time a fault report is made where Optus determines that it is not responsible for the fault as it is located on your equipment or facilities.  These facilities are:

(a) for work conducted between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time) is: $100 per person for the first half hour and $50 per person per half hour thereafter; and

(b) for work conducted at other times: $200 per person for the first half hour and $50 per person per half hour thereafter.

	TasNet ATM PVC Price Table 

Optus will only supply the Service at the published rates in this Standard Pricing Table if you choose a Committed Term of at least twelve months.

	

	Variable Bit Rate (non-Real Time) Service (VBR-nrt)

	
	SCR
	 Australian Half-Circuit

Monthly Service Charge in Australian Dollars
	
	

	
	
	 1 year 
	 2 year 
	 3 year 
	 4+ year 
	
	
	
	
	

	
	64
	$1,440
	$1,080
	$1,008
	$936
	
	
	
	
	

	
	128
	$2,440
	$1,830
	$1,708
	$1,586
	
	
	
	
	

	
	192
	$2,900
	$2,175
	$2,030
	$1,885
	
	
	
	
	

	
	256
	$3,360
	$2,520
	$2,352
	$2,184
	
	
	
	
	

	
	320
	$3,820
	$2,865
	$2,674
	$2,483
	
	
	
	
	

	
	384
	$4,280
	$3,210
	$2,996
	$2,782
	
	
	
	
	

	
	448
	$4,740
	$3,555
	$3,318
	$3,081
	
	
	
	
	

	
	512
	$5,200
	$3,900
	$3,640
	$3,380
	
	
	
	
	

	
	576
	$5,660
	$4,245
	$3,962
	$3,679
	
	
	
	
	

	
	640
	$6,120
	$4,590
	$4,284
	$3,978
	
	
	
	
	

	
	704
	$6,580
	$4,935
	$4,606
	$4,277
	
	
	
	
	

	
	768
	$7,040
	$5,280
	$4,928
	$4,576
	
	
	
	
	

	
	832
	$7,500
	$5,625
	$5,250
	$4,875
	
	
	
	
	

	
	896
	$7,960
	$5,970
	$5,572
	$5,174
	
	
	
	
	

	
	960
	$8,420
	$6,315
	$5,894
	$5,473
	
	
	
	
	

	
	1024
	$8,880
	$6,660
	$6,216
	$5,772
	
	
	
	
	

	
	1088
	$9,340
	$7,005
	$6,538
	$6,071
	
	
	
	
	

	
	1152
	$9,800
	$7,350
	$6,860
	$6,370
	
	
	
	
	

	
	1216
	$10,260
	$7,695
	$7,182
	$6,669
	
	
	
	
	

	
	1280
	$10,720
	$8,040
	$7,504
	$6,968
	
	
	
	
	

	
	1344
	$11,180
	$8,385
	$7,826
	$7,267
	
	
	
	
	

	
	1408
	$11,640
	$8,730
	$8,148
	$7,566
	
	
	
	
	

	
	1472
	$12,100
	$9,075
	$8,470
	$7,865
	
	
	
	
	

	
	1536
	$12,560
	$9,420
	$8,792
	$8,164
	
	
	
	
	

	
	1600
	$13,020
	$9,765
	$9,114
	$8,463
	
	
	
	
	

	
	1664
	$13,480
	$10,110
	$9,436
	$8,762
	
	
	
	
	

	
	1728
	$13,940
	$10,455
	$9,758
	$9,061
	
	
	
	
	

	
	1792
	$14,400
	$10,800
	$10,080
	$9,360
	
	
	
	
	

	
	1856
	$14,860
	$11,145
	$10,402
	$9,659
	
	
	
	
	

	
	1920
	$15,320
	$11,490
	$10,724
	$9,958
	
	
	
	
	

	
	1984
	$15,780
	$11,835
	$11,046
	$10,257
	
	
	
	
	

	
	2048
	$16,240
	$12,180
	$11,368
	$10,556
	
	
	
	
	

	
	Incremental1Mbit/s thereafter
	$8,120
	$6,090
	$5,684
	$5,278
	
	
	
	
	

	Constant Bit Rate Service (CBR)

	SCR
	 Australian Half-Circuit 
	
	

	
	 Monthly Service Charge in Australian Dollars 
	
	
	

	
	 1 year 
	 2 year 
	 3 year 
	 4+ year 
	
	
	
	
	

	64
	$2,058
	$1,543
	$1,440
	$1,337
	
	
	
	
	

	128
	$3,486
	$2,615
	$2,440
	$2,266
	
	
	
	
	

	192
	$4,143
	$3,107
	$2,900
	$2,693
	
	
	
	
	

	256
	$4,800
	$3,600
	$3,360
	$3,120
	
	
	
	
	

	320
	$5,458
	$4,093
	$3,820
	$3,547
	
	
	
	
	

	384
	$6,115
	$4,586
	$4,280
	$3,975
	
	
	
	
	

	448
	$6,772
	$5,079
	$4,740
	$4,402
	
	
	
	
	

	512
	$7,429
	$5,572
	$5,200
	$4,829
	
	
	
	
	

	576
	$8,086
	$6,065
	$5,660
	$5,256
	
	
	
	
	

	640
	$8,743
	$6,557
	$6,120
	$5,683
	
	
	
	
	

	704
	$9,400
	$7,050
	$6,580
	$6,110
	
	
	
	
	

	768
	$10,058
	$7,543
	$7,040
	$6,537
	
	
	
	
	

	832
	$10,715
	$8,036
	$7,500
	$6,965
	
	
	
	
	

	896
	$11,372
	$8,529
	$7,960
	$7,392
	
	
	
	
	

	960
	$12,029
	$9,022
	$8,420
	$7,819
	
	
	
	
	

	1024
	$12,686
	$9,515
	$8,880
	$8,246
	
	
	
	
	

	1088
	$13,343
	$10,007
	$9,340
	$8,673
	
	
	
	
	

	1152
	$14,000
	$10,500
	$9,800
	$9,100
	
	
	
	
	

	1216
	$14,658
	$10,993
	$10,260
	$9,527
	
	
	
	
	

	1280
	$15,315
	$11,486
	$10,720
	$9,955
	
	
	
	
	

	1344
	$15,972
	$11,979
	$11,180
	$10,382
	
	
	
	
	

	1408
	$16,629
	$12,472
	$11,640
	$10,809
	
	
	
	
	

	1472
	$17,286
	$12,965
	$12,100
	$11,236
	
	
	
	
	

	1536
	$17,943
	$13,457
	$12,560
	$11,663
	
	
	
	
	

	1600
	$18,600
	$13,950
	$13,020
	$12,090
	
	
	
	
	

	1664
	$19,258
	$14,443
	$13,480
	$12,517
	
	
	
	
	

	1728
	$19,915
	$14,936
	$13,940
	$12,945
	
	
	
	
	

	1792
	$20,572
	$15,429
	$14,400
	$13,372
	
	
	
	
	

	1856
	$21,229
	$15,922
	$14,860
	$13,799
	
	
	
	
	

	1920
	$21,886
	$16,415
	$15,320
	$14,226
	
	
	
	
	

	1984
	$22,543
	$16,907
	$15,780
	$14,653
	
	
	
	
	

	2048
	$23,200
	$17,400
	$16,240
	$15,080
	
	
	
	
	

	Incremental1Mbit/s thereafter
	$11,600
	$8,700
	$8,120
	$7,540
	
	
	
	
	


	Terms and Conditions

	Contract
	The above prices are valid for a minimum Committed Term of 12 months.

"No-term" contract price are as per 1-year, plus 25%.

	Pricing
	Australian and New Zealand half-circuit prices are identical.



	Australian Local Access
	For Australian Local Access Service charges refer to the relevant Related Service Description.

	
	

	
	For Overseas Access service charges contact Optus.


Fee for Service Charge (all fees exclude GST)

1. Standard installation charges apply for work done between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time).  Additional charges apply for installation work requested at other times: being $200 per person for the first half hour and $50 per person per half hour thereafter.

2. Additional charges are payable each time a fault report is made where Optus determines that it is not responsible for the fault as it is located on your equipment or facilities.  These facilities are:

(a) for work conducted between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time) is: $100 per person for the first half hour and $50 per person per half hour thereafter; and

(b) for work conducted at other times: $200 per person for the first half hour and $50 per person per half hour thereafter.

	Lightlink PLUS Full Circuit Price Chart 

	Optus will only supply the Service at the published rates in this Standard Pricing Table if you choose a Committed Term of at least twelve months.

	Establishment Charges (one off)
	

	Transmission rate
	Australian end
	USA end
	NZ end
	

	nx64k, E1
	$2,500 
	not available
	$2,000 
	

	45M (DS3)
	$28,000 
	P.O.A.
	P.O.A
	

	155M (STM-1)
	$50,000 
	P.O.A.
	P.O.A
	

	Lightlink PLUS Destinations
	
	
	

	USA, New Zealand
	
	
	

	Lightlink PLUS to the USA

	Monthly Service Charges (customer Australian site in Sydney to USA cable station)

	Transmission rate
	1 year term
	2 year term
	3 year term
	4+ year term

	45M (DS3)
	$135,000
	$128,250
	$121,500
	$114,750

	155M (STM-1)
	$270,000
	$256,500
	$243,000
	$229,500

	Monthly Service Charges (USA cable station to USA POP or customer USA site)

	Transmission rate
	West coast
	Mid-west
	East coast
	Continental USA

	45M (DS3)
	P.O.A.

	155M (STM-1)
	P.O.A.

	Lightlink PLUS to New Zealand

	Monthly Service Charges (customer Australian site to customer New Zealand site)

	Sydney to -
	
	
	
	

	Monthly Service Charges
	
	

	kbit/s
	Auckland metro
	Rest of NZ
	
	

	64
	$1,798
	$2,181
	
	

	128
	$2,271
	$2,883
	
	

	192
	$3,609
	$4,508
	
	

	256
	$3,876
	$4,775
	
	

	384
	$4,631
	$5,842
	
	

	512
	$5,165
	$6,376
	
	

	768
	$6,497
	$8,411
	
	

	1024
	$7,566
	$9,480
	
	

	1536
	$10,126
	$13,604
	
	

	1984
	$11,998
	$15,475
	
	

	2048 (E1)
	$11,998
	$15,475
	
	

	>2048
	P.O.A
	P.O.A
	
	

	Melbourne, Brisbane, Canberra to -
	
	
	

	Monthly Service Charges
	
	

	kbit/s
	Auckland metro
	Rest of NZ
	
	

	64
	$2,955
	$3,338
	
	

	128
	$4,084
	$4,696
	
	

	192
	$6,450
	$7,349
	
	

	256
	$7,067
	$7,966
	
	

	384
	$8,520
	$9,730
	
	

	512
	$9,704
	$10,915
	
	

	768
	$12,360
	$14,274
	
	

	1024
	$14,544
	$16,458
	
	

	1536
	$18,102
	$21,579
	
	

	1984
	$20,847
	$24,324
	
	

	2048 (E1)
	$20,847
	$24,324
	
	

	>2048
	P.O.A
	P.O.A
	
	

	Other capital cities to -
	
	
	
	

	Monthly Service Charges
	
	

	kbit/s
	Auckland metro
	Rest of NZ
	
	

	64
	$3,526
	$3,909
	
	

	128
	$5,305
	$5,917
	
	

	192
	$7,860
	$8,759
	
	

	256
	$8,811
	$9,710
	
	

	384
	$11,063
	$12,273
	
	

	512
	$13,176
	$14,387
	
	

	768
	$17,238
	$19,152
	
	

	1024
	$20,614
	$22,528
	
	

	1536
	$27,675
	$31,152
	
	

	1984
	$33,485
	$36,963
	
	

	2048 (E1)
	$33,485
	$36,963
	
	

	>2048
	P.O.A
	P.O.A
	
	

	Lightlink PLUS to NZ Term Discount
	
	
	

	2 Year Contract
	3 Year Contract
	
	
	

	15%
	25%
	
	
	

	

	Terms and Conditions

	All prices are in Australian Dollars.

Minimum Committed Term is 12 months.

P.O.A = price on application 
	
	
	

	For services to the USA:

	Prices include Australian-end local loop charges for customers within metropolitan areas of Sydney.

For customers outside Sydney metro area add the appropriate Broadlink charge to Sydney.




Fee for Service Charge (all fees exclude GST)

1. Standard installation charges apply for work done between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time).  Additional charges apply for installation work requested at other times: being $200 per person for the first half hour and $50 per person per half hour thereafter.

2. Additional charges are payable each time a fault report is made where Optus determines that it is not responsible for the fault as it is located on your equipment or facilities.  These facilities are:

(a) for work conducted between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time) is: $100 per person for the first half hour and $50 per person per half hour thereafter; and

(b) for work conducted at other times: $200 per person for the first half hour and $50 per person per half hour thereafter.

	Interlink Half Circuit Price Chart 

Optus will only supply the Service at the published rates in this Standard Pricing Table if you choose a Committed Term of at least twelve months.

	
	
	
	
	
	

	Establishment Charge
	
	
	
	
	

	One Off Charge
	
	
	
	
	

	All Speeds = 
	$2,500 
	
	
	
	
	

	
	Interlink Destinations
	
	
	

	Zone 1 =
	New Zealand
	
	
	
	
	

	
	
	
	
	
	
	

	Zone 2 =
	USA, Fiji & Indonesia
	
	
	
	

	
	
	
	
	
	
	

	Zone 3 =
	Singapore
	
	
	
	
	

	
	
	
	
	
	
	

	Zone 4 =
	Hong Kong, Japan, India, China, South Korea, Malaysia,
	
	

	
	Philippines, Taiwan, Thailand & Vietnam
	
	

	Zone 5 =
	UK, Canada, France, Ireland, Italy, Germany & Netherlands
	
	

	
	
	
	
	
	
	

	Zone 6 =
	Satlink
	
	
	
	
	

	Sydney to -
	
	
	
	
	

	Monthly Service Charges

	kbit/s
	Zone 1
	Zone 2
	Zone 3
	Zone 4
	Zone 5
	Zone 6

	64
	$1,970
	$3,128
	$3,397
	$3,683
	$4,806
	$3,630

	128
	$3,242
	$5,146
	$5,590
	$6,060
	$7,908
	$6,152

	192
	$4,404
	$6,990
	$7,593
	$8,231
	$10,741
	$8,203

	256
	$5,219
	$8,284
	$8,998
	$9,755
	$12,730
	$9,806

	384
	$6,732
	$10,685
	$11,607
	$12,583
	$16,419
	$13,523

	512
	$8,283
	$13,148
	$14,281
	$15,482
	$20,202
	$16,620

	768
	$10,601
	$16,826
	$18,277
	$19,814
	$25,855
	$22,649

	1024
	$12,629
	$20,047
	$21,775
	$23,606
	$30,803
	$27,229

	1536 (T1)
	$14,001
	$22,224
	$24,140
	$26,170
	$34,149
	$34,038

	1984 (E1)
	$14,688
	$23,314
	$25,324
	$27,454
	$35,824
	$39,080

	Melbourne, Brisbane, Canberra to -
	
	
	
	

	Monthly Service Charges

	kbit/s
	Zone 1
	Zone 2
	Zone 3
	Zone 4
	Zone 5
	Zone 6

	64
	$2,142
	$3,400
	$3,693
	$4,003
	$5,224
	$3,946

	128
	$3,524
	$5,594
	$6,076
	$6,587
	$8,596
	$6,687

	192
	$4,787
	$7,598
	$8,253
	$8,947
	$11,675
	$8,916

	256
	$5,673
	$9,005
	$9,781
	$10,604
	$13,836
	$10,659

	384
	$7,317
	$11,615
	$12,616
	$13,677
	$17,847
	$14,699

	512
	$9,003
	$14,291
	$15,523
	$16,828
	$21,959
	$18,065

	768
	$11,522
	$18,290
	$19,866
	$21,537
	$28,103
	$24,618

	1024
	$13,728
	$21,790
	$23,668
	$25,659
	$33,482
	$29,597

	1536 (T1)
	$15,219
	$24,156
	$26,239
	$28,446
	$37,118
	$36,998

	1984 (E1)
	$15,965
	$25,342
	$27,526
	$29,842
	$38,940
	$42,478

	
	
	
	
	
	
	

	Other capital cities to -
	
	
	
	
	

	Monthly Service Charges

	kbit/s
	Zone 1
	Zone 2
	Zone 3
	Zone 4
	Zone 5
	Zone 6

	64
	$3,284
	$5,213
	$5,662
	$6,138
	$8,010
	$6,050

	128
	$5,404
	$8,577
	$9,317
	$10,101
	$13,180
	$10,254

	192
	$7,340
	$11,650
	$12,654
	$13,719
	$17,901
	$13,671

	256
	$8,699
	$13,807
	$14,997
	$16,259
	$21,216
	$16,343

	384
	$11,220
	$17,809
	$19,344
	$20,972
	$27,365
	$22,538

	512
	$13,805
	$21,913
	$23,802
	$25,804
	$33,671
	$27,700

	768
	$17,668
	$28,044
	$30,462
	$33,024
	$43,092
	$37,748

	1024
	$21,049
	$33,411
	$36,291
	$39,344
	$51,339
	$45,382

	1536 (T1)
	$23,335
	$37,040
	$40,233
	$43,617
	$56,915
	$56,730

	1984 (E1)
	$24,480
	$38,857
	$42,207
	$45,757
	$59,707
	$65,133

	Term Discount
	
	
	
	
	

	2 Year Contract
	3 Year Contract
	
	
	
	
	

	10%
	15%
	
	
	
	
	

	
	
	
	
	
	
	

	Terms and Conditions
	

	All prices are in AUD.

Pricing includes Australian Local Access charges for customers within the metropolitan area.

Minimum Committed Term is 12 months.




Fee for Service Charge (all fees exclude GST)

1. Standard installation charges apply for work done between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time).  Additional charges apply for installation work requested at other times: being $200 per person for the first half hour and $50 per person per half hour thereafter.

2. Additional charges are payable each time a fault report is made where Optus determines that it is not responsible for the fault as it is located on your equipment or facilities.  These facilities are:

(a) for work conducted between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time) is: $100 per person for the first half hour and $50 per person per half hour thereafter; and

(b) for work conducted at other times: $200 per person for the first half hour and $50 per person per half hour thereafter.

	International ATM Australian Half Circuit Price Table

Optus will only supply the Service at the published rates in this Standard Pricing Table if you choose a Committed Term of at least twelve months. 

	Effective 13/9/2000
	
	
	
	
	
	
	

	IATM Destinations
	
	
	
	
	
	

	Zone A =
	Singapore (ST)
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	Zone 1 -VBRnrt Monthly Service Charges
	
	Zone 1 - CBR Monthly Service Charges

	SCR Speed
	1 year
	2 year
	3 year
	
	PCR Speed 
	1 year
	2 year
	3 year 

	512kbit/s
	$12,868 
	$10,938 
	$8,750 
	
	512kbit/s
	$20,873 
	$17,742 
	$16,698 

	1Mbit/s
	$22,831 
	$19,406 
	$15,525 
	
	1Mbit/s
	$37,100 
	$31,535 
	$29,680 

	2Mbit/s
	$41,096 
	$34,932 
	$27,945 
	
	2Mbit/s
	$64,579 
	$54,892 
	$51,663 

	3Mbit/s
	$61,644 
	$52,397 
	$41,918 
	
	3Mbit/s
	$95,548 
	$81,216 
	$76,438 

	4Mbit/s
	$73,972 
	$62,876 
	$50,301 
	
	4Mbit/s
	$113,804 
	$96,733 
	$91,043 

	5Mbit/s
	$92,466 
	$78,596 
	$62,877 
	
	5Mbit/s
	$141,588 
	$120,350 
	$113,270 

	
	
	
	
	
	
	
	
	

	Terms & Conditions
	
	
	
	
	
	
	

	Pricing
	• All prices are in AUD

• • For VBRnrt service SCR:PCR ratio is 1:2



	Contract Term
	• Minimum Committed Term is 12 months

	Access 
	• Access Local Access Service harges  can be found in the relevant Related Service Descriptions

	Term & Volume
	• Based on the contract term 

	Discounts
	• 1, 2 and 3 year prices are for the International PVC.  Australian Local Access and installation is additional and are found in the relevant Related Service Description.


Fee for Service Charge (all fees exclude GST)

1. Standard installation charges apply for work done between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time).  Additional charges apply for installation work requested at other times: being $200 per person for the first half hour and $50 per person per half hour thereafter.

2. Additional charges are payable each time a fault report is made where Optus determines that it is not responsible for the fault as it is located on your equipment or facilities.  These facilities are:

(a) for work conducted between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time) is: $100 per person for the first half hour and $50 per person per half hour thereafter; and

(b) for work conducted at other times: $200 per person for the first half hour and $50 per person per half hour thereafter.

COPY OF BACK BILLS 

You may request a copy of your bill from a previous billing period.  Optus may charge you for the copy of the bill at the rate of $50 ($55) per copy.
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