[image: image1.jpg]OPTUS?





SERVICE DESCRIPTION: Optus Global Data Services

This Service Description forms part of Optus’ Standard Form of Agreement pursuant to the Telecommunications Legislation.

This Service Description for the Optus Global Data Services comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus Global Data Services); and 

· Part 2: Service Option Terms.

The Service Option Terms are separate terms applicable to each of the following Optus Global Data Services Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:
· Connect Plus IP-VPN

· Connect Plus E-VPN

· Connect Plus E- Line

· Connect Plus ILC

SERVICE FAMILY TERMS: Optus Global Data Services
If there is any inconsistency between the terms of the documents that form the Agreement, they will be interpreted in the following order of precedence: the Standard Pricing Table, the Service Option Terms of the Service Description, the Service Family Terms of the Service Description, the General Terms and the Application, except to the extent of any inconsistency in pricing (in which case the Application overrides the Standard Pricing Table).

1. SERVICE FAMILY

1.1 Service Description:

The Optus Global Data service provides for the transmission of data between an Originating Service Delivery Point and a Terminating Service Delivery Point, through a one stop shopping arrangement.
1.2 Optus Group Company

The Optus Global Data Services are supplied by Optus Networks Pty Limited (ABN 92 008 570 330), an Optus Group Company

2. SERVICE OPTIONS

2.1 Current:

· Connect Plus IP-VPN

· Connect Plus E-VPN

· Connect Plus E-Line

· Connect Plus ILC

each a “Service”.

2.2 Selecting Service Options

Some Service Options can only be provided to you on the basis that you also acquire other Service Options. Service Options which are prerequisites to other Service Options are noted in the Service Option Terms as ‘Related Service Options’. Information on prerequisite Service Options is contained in the Application or as advised by Optus when you lodge the Application.

3. CANCELLATION FEE
3.1 Notwithstanding anything in the General Terms, if:
(a) you wish to cancel your Service or an Individual Service during the Committed Term, you must give us at least 90 days written notice; or 

(b) a party wishes to terminate the Agreement after the expiry of the Committed Term, that party must give at least 90 days written notice to the other party.
3.2 Where your Service or Individual Service is cancelled during the Committed Term and a Cancellation Fee is payable under the General Terms, you will need to pay us an amount equal to the net present value of:

(a) the profit component of all amounts that would have been payable in respect of the monthly recurring charge for the relevant  Individual Service for the remainder of the Committed Term from the date cancellation takes effect; plus

(b) all amounts that will be incurred by Optus as a result of the cancellation; plus

(c) any unavoidable third party costs that will be incurred by Optus, in respect of the relevant Individual Service for the remainder of the Committed Term from the date cancellation takes effect; 

unless a different formula or a specified amount is otherwise expressly provided in the Standard Pricing Table or your Application,

4. ONE STOP SHOPPING

4.1 Service Exclusions.

(d) You are required to enter into a direct arrangement with third party interconnecting carriers for the supply of each of the Originating Local Access, Near End Circuit, Far End Circuit and Terminating Local Access.

(e) When you select a Service Option, you are appointing Optus as your agent to enter into an agreement, on your behalf, with a third party interconnecting carrier for the supply of each of the Originating Local Access, Near End Circuit, Far End Circuit and Terminating Local Access (“One Stop Shopping Arrangement”).

(f) Your acknowledge and agree that:

(i) Optus may select on your behalf and by exercising its sole discretion, the relevant third party interconnecting carrier for the supply of each of the Originating Local Access, Near End Circuit, Far End Circuit and Terminating Local Access;

(ii) Optus makes no representation, warranty or undertaking with respect to the timing or installation or the availability each of the Originating Local Access, Near End Circuit, Far End Circuit and Terminating Local Access  and does not accept liability for any Loss which you may incur as a result of the supply or Interruption of the Service;

(iii) you must acquire and you authorise Optus as your agent to acquire the each of the Originating Local Access, Near End Circuit, Far End Circuit and Terminating Local Access for the corresponding Committed Term and thereafter on a month to month basis, subject to any renewal for a further Committed Term;

(iv) you are directly liable for all service charges under the terms of the contract entered into between Optus (in its capacity as your agent) and the relevant third party interconnecting carrier for the supply of each of the Originating Local Access, Near End Circuit, Far End Circuit and Terminating Local Access;

(v) Optus will include on the Optus invoice in Australian dollars,  the third party interconnecting carrier 's charges together with an administration fee, which will be charged to you at the exchange rate determined by Optus at the date of conversion;

(vi) Optus will pass on any service credits which it receives from the relevant  third party interconnecting carrier, if any;  and

(vii) if you do not pay the relevant third party interconnecting carrier 's charges by the due date, then Optus may immediately terminate this Agreement by giving you written notice. This is an essential term of this Agreement; 

5. SERVICE FEATURES

5.1 Service Feature:

The availability of additional service features for each Service Option is dependent on the Service Option you select.  Each additional Service Features will incur a separate charge and must be nominated in your Application.  

5.2 Available Service Features:

(g) eNetManager Reporting - Reported information is indicative only and due to statistics being captured from different collection points in the network at different times there may be discrepancies between on-line customer records and the relevant Optus invoice. The Optus invoice will prevail to the extent of any inconsistencies and the Optus fault management system will be used to manage customer faults. The Optus fault management system will prevail to the extent of any inconsistency and Optus does not warrant the availability or accuracy of on-line report. 

(h) The following reporting features reports will incur a separate charge and must be nominated in your Application:

(i) Basic Reporting –  Australian Local Access network availability and network utilisation

(ii) Enhanced Reporting – Australian Local Access Network topology reporting

(iii) Customised Reporting. 
5.3 Service Option specific Service Features. 

Where an additional service feature is only available for a specific Service Option the relevant service feature description and terms are set out in the relevant Service Option Terms. 

6. SUPPLY, USAGE AND FUNCTIONALITY

6.1 Service Provision

(i) Your Application will contain your selected Service Option(s), a Target Service Start Date for Individual Services, the charges and any applicable features and characteristics.  

(j) Optus will use reasonable endeavours to meet the Target Service Start Date relating to Individual Services, as set out in the Application, however Optus does not make any warranty, representation or guarantee as to the accuracy of this date.

(k) Provisioning and installation of Individual Services is subject to the availability of installed Optus Network infrastructure and the infrastructure of other Suppliers. 

(l) Installation times for the Originating Local Access and Terminating Local Access options will be advised to you on a case by case basis.

(m) If, after making the Application and before the relevant Target Service Start Date, you request a modification to an Individual Service and Optus agrees to make that modification then an amended Target Service Start Date for that Individual Service may be required.  

6.2 Service Implementation 

(n) Optus may vary the Service or any term of this Service Description if reasonably required to do so for technical, operational or commercial reasons. 

(o) Optus may change the Access Method at any time without adjusting the charges. You acknowledge and agree that in order to change the Access Method:

(i) Optus may require access to your Premises;

(ii) an Excluded Outage may occur.

6.3 Modifications

(p) Where you request Optus to relocate the Originating Service Delivery Point, the Terminating Service Delivery Point or the International Service Delivery Point, then Optus:

(i) will charge you a relocation charge; 

(ii) reserves the right to adjust the Monthly Service Charges if the relocation of the Originating Service Delivery Point or the International Service Delivery Point results in any changes to the selections originally made by you; and

(iii) may cancel the Service if Optus is not able to provide the Service from the Originating Service Delivery Point or the International Service Delivery Point you have requested.

(q) Where you request Optus to relocate the Originating Service Delivery Point  or the Terminating Service Delivery Point  then Optus:

(i) may charge you, and you must pay, any service charges payable to the relevant third party interconnecting carrier in connection with a One Stop Shopping Arrangement; and

(ii) may terminate any One Stop Shopping Arrangement if the third party interconnecting carrier is unable to provide the relevant Far End Circuit and Terminating Local Access, in which case you may be liable to pay a Cancellation Fee.

7. SERVICE CHARGES
7.1 General

(r) The charges for the Service are set out in your Application. There is no standard pricing table for the Global Data Services. 

(s) Monthly Service Charges for the Service are payable in advance and you will also be required to pay third party interconnecting carrier charges under the relevant One Stop Shopping Arrangement.
8. SERVICE AVAILABILITY 

(t) Availability of the Service depends on and is subject to location, the configuration and limitations of the Optus Network and Supplier Networks, and the Access Method used to deliver the Service.  

(u) Optus will use reasonable endeavours to meet the Service Availability targets set out in in the relevant Service Option, but does not warrant, represent or guarantee the Service Availability targets will be met.

9. FAULT REPORTING

9.1 Faults

(v) As soon as you become aware of any Fault in the Service, you must report that Fault to Optus by telephoning the number notified to you by Optus from time to time. The number will be available 24 hours a day, 7 days a week.

(w) Before reporting a Fault to Optus, you must take all reasonable steps to ensure that the Fault is not attributable to an Excluded Event. If Optus determines that the Fault is attributable to an Excluded Event, Optus may charge you for reasonable costs incurred in the investigation of the Fault, and if you require Optus to rectify the Fault attributable to the Excluded Event.

(x) Where Optus determines that the Fault is an Excluded Outage, Optus will restore the Service as soon as is reasonably practicable. The Fault will be rectified when Optus notifies you that the Excluded Outage has been resolved.   

(y) Where Optus determines that the Fault is a Service Outage, Optus will use reasonable endeavours to restore the Service in accordance with the Fault Restoration Targets. The Fault will be rectified and deemed available when Optus notifies you that the Service Outage has been resolved. Optus may notify you via telephone call, voice message, fax, e-mail or text message.

(z) Additional conditions relating to fault restoration, if any, applicable to a Service Option, are set out in the relevant Service Option Terms. 

10. FAULT RESTORATION TARGETS - AUSTRALIAN LOCAL ACCESS SERVICE  

Table 1: Australian Local Access Service – Fault Restoration Targets
The Fault Restoration Targets, for the relevant Access Method applicable to the Australian Local Access Service, are set out in Table 1 below and only apply in respect of Services in Australia. 

	
	EoSDH, E2B, E2D
	EoBDSL, EoDSL

	
	Metro
	Non-Metro
	Metro
	Regional
	Remote

	Service Outage
	4 hrs
	12 hrs
	1 clear business day
	2 clear business days
	3 clear business days

	Service 

Degradation
	12 hrs
	24 hrs
	1 clear business day
	2 clear business days
	3 clear business days

	Fault Logging


	24 x 7
	24 x 7

	Fault Restoration Hours
	24 x 7
	0800 – 1500 
Mon – Fri

	Response Time Service Outage
	30 minutes
	8 Hours

	Response Time Service Degradation
	6 Hours


	12 Hours




11. SERVICE REBATES

11.1 Service Outage 

A Service Outage is measured from the time that the Fault is either reported to Optus pursuant to clause 9.1, or when Optus becomes aware of the Fault. 

11.2 Service Rebates

(aa) Service Rebates are not claimable for Service Degradation.
(ab) Service Rebates will only be applied against the charges payable for Services delivered to the particular Premises affected by the Service Outage.

(ac) Service Rebates will only be applied against the charges payable for Services delivered to the particular Premises affected by the Service Outage Service Rebates and are not redeemable for cash and in any month.

(ad) Service Rebates (if applicable):

(i) are your sole remedy for the relevant Interruption or delay; and

(ii) will only be applied against the charges payable for the affected Individual Service.

(ae) Optus is not liable for, and you are not entitled to any Service Rebate where:

(i) the relevant Service Outage or provisioning delay  is caused directly or indirectly as a result of an Excluded Outage; or

(ii) you have any amounts due, which have not been paid by the due date.

(af) Service Rebates are only claimable once in respect of the same Service Outage, even if you are entitled to receive a rebate under more than one service provided to you by Optus (in which case, the greater entitlement will apply).
12. PROVISIONING OF AUSTRALIAN  LOCAL ACCESS

(ag) Optus will endeavour to provision and install each Australian Local Access Individual Service by the relevant Target Service Start Date subject to Optus or other supplier advice as to the time required to complete the relevant installation work. 

(ah)  If the installation of an Australian Local Access Individual Service is delayed beyond the Target Service Start Date you may be entitled to an installation delay service rebate as set out in Table 2 below. 

(ai) To be entitled to an installation delay service rebate, you must claim the relevant installation delay rebate prior to the date on which your first Monthly invoice is due and payable

(aj) An Installation Delay is calculated as the number of working days between:

(i) the Target Service Start Date; and

(ii) the date Optus advises you that the Australian Local Access Individual Service is installed, or the date on which the Service is first supplied, whichever is the earlier, less any period of delay caused by an Excluded Event or Service Suspension in accordance with the Agreement.

Table 2: Service Rebates for Australian Local Access Service Installation Delay
	
	Australian Local Access Service Installation Delay

	Delay 
	Up to 10 working days Installation Delay
	10 to 20 working days Installation Delay
	Over 20 working days Installation Delay

	Percentage of first Optus' Monthly Service Charge for the relevant Australian Local Access Individual Service 
	25%
	50%
	100%


(ak) Where completion of service provisioning is delayed due to an Excluded Event, Optus may commence billing you for the relevant Service, 10 days after the Target Service Start Date.

13. FAULT RESTORATION TARGET REBATES - AUSTRALIAN LOCAL ACCESS SERVICE  

(al) Where the total number of hours in the in the relevant that the Fault Restoration Target for an Australian Local Access Individual Service, is exceeded you may be entitled to a Fault Restoration Service Rebate.. Service Rebates are not claimable for Service Degradation.

(am) To be entitled to a Fault Restoration Target Service Rebate, you must claim the relevant Service Rebate in writing within 20 Business Days from the date on which Optus notifies you that the Service Outage is resolved.

(an) The Fault Restoration Service Rebate is capped at the percentage of the applicable monthly recurring charge for the relevant Access Method, as set out in in Table 3, below.

Table 3: Australian Local Access Service Rebates

	
	Total number of hours in the month that Fault Restoration Targets are exceeded in relevant month
	Rebate of Monthly Service Charge for the relevant Australian Local Access Individual Service

	All Available Access Types
	0 - 3 hours
	0%

	
	3 – 6 hours
	15%

	
	6 hours and over
	30%


Example: For a Metro EOSDH Service Outage restored in 8 hours:

(8 hours restoration time – 4 hour target) = (4 hour Service Outage beyond Fault Restoration Target). Therefore the applicable Service Rebate is 15%

14. OPTUS OBLIGATIONS AND REQUIREMENTS

14.1 Optus is entitled to conduct Routine Maintenance without prior notice to you, in accordance with the following conditions:

(ao) Optus requires outage windows to be available for Routine Maintenance from 2am to 6am every Monday morning, to be used at the discretion of Optus (“Outage Windows”);
(ap) the target maximum impact to the Service during each Outage Window if used for Routine Maintenance is 10 minutes; and
(aq) the maximum total outage to you due to Routine Maintenance conducted during Outage Windows for any calendar month is targeted to be no more than 30 minutes.

15. YOUR OBLIGATIONS AND REQUIREMENTS

15.1 In using the Service, you must:

(ar) comply with Optus' Acceptable Use Policy for the Service;

(as) ensure that the software you use in relation to the Service is properly licensed;

(at) comply with any rules imposed by any third party whose content or services you access using the Service or whose network your data traverses; and

(au) not infringe any person's intellectual property rights (such as by using, copying or distributing data or software without the permission of the owner).
15.2 You acknowledge that:

(av) the Service relies for its operation on services supplied by third parties, who are not controlled or authorised by Optus; and

(aw) Optus does not exercise any control over, authorise or make any warranty regarding:

(i) your right or ability to use, access or transmit any content (whether error-free, in time, or at all) using the Service;

(ii) the accuracy or completeness of any content which you may use, access or transmit using the Service;

(iii) the consequences of you using, accessing or transmitting any content using the Service, including without limitation any virus or other harmful software; and

(iv) any charges which a third party may impose on you in connection with your use of the Service.
16. DEFINITIONS

Terms not defined in these Service Family Terms are as defined in the General Terms, unless inconsistent with the context. 

Access Connection means any connection between your Service Delivery Point and our Provider Edge Routers in an Optus exchange.

Access Method means the Access Connection method used to deliver the Service.

Associated Services mean services that are ancillary to or optional additional services, that may be acquired alongside a particular Service Option, as set out in the Service Option Terms.
Australian Local Access means Originating Local Access or Terminating Local Access provided via Direct Access or Extended Access over the Optus Network in Australia.
Critical Fault means total loss of the Service or a fault that renders the Service unusable, or any fault which poses a hazard to the safety of your or Optus’ employees or contractors or the public in general;;

Direct Access means a method of accessing a Service:

(a)
by way of an Optus controlled fibre or radio connection between the Optus Network and your Originating Service Delivery Point (as specified in the Application); and 

(b)
which is available within and between Sydney, Melbourne, Canberra, Brisbane, Adelaide and
 Perth, subject to availability of Optus Network infrastructure. 

Excluded Event means a breach of the Agreement by you, an act or omission of you or any of your Personnel or an End User, or a failure of your equipment.

Excluded Outage means Scheduled Maintenance, Routine Maintenance, Service Degradation, Excluded Event and or Force Majeure Event. 

Extended Access means a method of accessing a Service:

(a)
which uses the networks of another Supplier to connect from the Optus Network to the Originating Service Delivery Point; and

(b)
which is available in most urban centres throughout Australia and is available between (inter-state) and within (intra- state) States, subject to the availability of the other Suppliers’ network infrastructure.
Far End Circuit means the carriage service provided from the International Service Delivery Point to the Terminating Delivery Point;

Fault means a Critical Fault, Major Fault, or Minor Fault;

Fault Restoration Targets means the fault restoration targets for restoring a Service Outage or a Service Degradation applicable to the relevant Access Method as set out in Table 1 of the Service Family Terms.

Force Majeure Event affecting a party means any event outside that party’s reasonable control, and includes failure or fluctuation in any electrical power supply, failure of air conditioning or humidity control, electromagnetic interference, fire, storm, flood, earthquake, accident, war, labour dispute (other than a dispute solely between that party and its own Personnel), materials or labour shortage, the change or introduction of any law or regulation (including the Telecommunications Legislation) or an act or omission of any third party or any failure of any equipment owned or operated by any third party (including any Regulator, but excluding a Subcontractor).

Global Data Circuit means a Near End Circuit or a Far End Circuit

International Access Service means the international access service over a Supplier Network between the International Service Delivery Point and the Terminating Service Delivery Point or the Originating Service Delivery Point.
International Service Delivery Point means handover point between the Optus Network and the relevant third party interconnecting carrier’s Supplier Network.

Major Fault means partial loss of a service, or a fault that renders the service impaired but still useable.
Metropolitan Area means an area within 20km of the GPO of the capital city where the Service is supplied to you.
Minor Fault means:

(a) anomalies in performance;

(b) non-service effecting alarms; or

(c) general technical queries on the Service.

Monthly Recurring Charge means the monthly reoccurring charges paid for the Committed Term of the Agreement based upon your selected individual pricing plan as set out in the Application.

Near End Circuit means the carriage service provided from the Originating Local Access to the International Service Delivery Point.
Optus Network means the Australian Optus network.

One Stop Shopping means an arrangement whereby you may request Optus to order the Far End Circuit and/or an Terminating Local Access on your behalf and as your agent.
Originating Local Access means to the local access service between the Originating Service Delivery Point and the International Service Delivery Point.

Originating Service Delivery Point means the location point at which a Service is made available for connection to your equipment at the originating location as specified in your Application.  
Outage Window has the meaning given to it in clause 6.1(a);

Terminating Local Access means to the local access service between the International Service Delivery Point and the Terminating Service Delivery Point.
Terminating Service Delivery Point means the location point at which a Service is made available for connection to your equipment or third party equipment in the terminating location specified in your Application.
Related Service Description means a Service Description for a service that may be supplied to you in conjunction with the Service.
Related Service Options means those Service Options that are pre-requisites to obtaining the relevant Service;

Routine Maintenance means maintenance conducted on the Optus Network during the Outage Windows.

Satlink is described in the Satlink Service Option Terms.
Scheduled Maintenance means any maintenance Optus deems necessary as notified to you by Optus from time to time that is carried out between 11:00pm and 7:00am Australian Eastern Standard Time and does not include Routine Maintenance.

Service Availability means the % of time in a calendar month that the Optus Network was not affected by a Service Outage, as measured by Optus using appropriate measurement and monitoring tools.

Service Description means the Service Family Terms and Service Option Terms applicable to the Optus International Data Services. 

Service Degradation means any degradation in the availability and/or performance of the Service that does not render the Service unusable or significantly affect the operation of the Service. 

Service Delivery Point means the point at which a Service is made available for connection to your equipment. 

Service Family Terms mean the terms applicable to all Service Options set out in Part 1 of this Service Description. 

Service Interface means an internationally compliant standard interface for connection at the relevant Service Delivery Point..
Service Options means the available service options identified at the beginning of this Service Description.

Service Option Terms mean the terms applicable to each Service Option set out in Part 2 of this Service Description.

Service Outage occurs when there is a loss of connectivity over the Optus Network solely caused by Optus' act or omission and that is not an Excluded Outage. 

Service Rebate means the % of the next month’s Monthly Recurring Charge for the Service that may be credited to you in accordance with the Agreement.

Single Point Fault Reporting means a reporting procedure whereby you report to Optus any circuit problems in either the Service provided by Optus or the service provided by the international carrier.
Target Service Start Date means the date requested by you and/or estimated by Optus and agreed between the parties, as the target date on which the service is intended to be activated and supplied to you, as specified in the Application.
SERVICE OPTION TERMS

Service Option: Connect Plus IP-VPN
This Service Option forms part of Optus International Data Services
The Optus International Data Services Service Description comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus International Data Services); and
· Part 2: The Service Option Terms.
The Service Option Terms are separate terms applicable to each of the Optus International Data Services Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:
2. DESCRIPTION OF THE SERVICE OPTION

Connect Plus IP-VPN is a multi-point to multi-point service for the transmission of data using an IP protocol from the Originating Service Delivery Points to Terminating Service Delivery Points (Service) 

3. SUPPLY, USAGE AND FUNCTIONALITY 

3.1 Service Provision

(a) Related Service Options: 

None

4. SERVICE AVAILABILITY

4.1 A Service is defined as being unavailable when:

(a) the relevant Service Interface is not capable of transmitting or receiving your IP data; and

(b) You have reported a Fault to Optus in accordance with the Service Family Terms; and

(c) Optus has determined that the Fault is a Service Outage.

4.2 Availability Target & Service Rebate

	Total number of hours per month that a Service Interface at the International Service Delivery Point, is unavailable
	Service Rebate % of Monthly Port Charge for the relevant Service

	Below 99.99% and up to or equal to 99.90% (4 minutes to 42 minutes)
	2%

	Below 99.90% and up to or equal to 99.60% (43 minutes to 173 minutes)
	5%

	Below 99.6% and up to or equal to 99.4% (174 minutes to 259 minutes)
	10%

	Below 99.4% and up to or equal to 99.2% (260 minutes to 345 minutes)
	15%

	Below 99.2% and up to or equal to 99.0% (346 minutes to 432 minutes)
	20%

	Below 99.0% (More than 432 minutes)


	25%


4.3 Service Availability Rebates

The Availability Target Service Rebate is capped at the relevant specified percentage of the monthly recurring port charge for the relevant Individual Service.  You must claim any Service rebate in writing within 20 working days from the date on which it becomes possible to calculate the amount of the Service rebate.

5. SERVICE CHARGES

5.1 Service Interface Port Charge

The Service Interface Port Charge for the ConnectPlus IP-VPN Service is determined by the speed of the Service Interface and the service class selected and nominated in the relevant Application.
6. SERVICE CLASS
6.1 Service Class Service Rebate Maximum Claim Condition

The total aggregate rebate claimable in respect of the same Service Outage, (including where the Service Outage affects more than one service or more than one site) will not exceed 60% of the total monthly recurring charge of the affected services. 

6.2 Standard
The Standard service class does not include any service performance targets or performance related rebates.

6.3 Standard High

The Standard High service class includes the following performance targets and performance related rebates:

	Parameter
	Service Level
	Service Rebate (% of relevant monthly recurring service port charge)

	Average Monthly Backbone Network Transit Delay (Round Trip) target
	Delay exceeding 10%  Maximum Monthly Transit Delay in the relevant month
	10%

	Average Monthly Backbone Network Packet Delivery target
	Packet delivery below 99.90% in the relevant month
	10%


6.4 Business Class

The Standard High service class includes the following performance targets and performance related rebates:

	Parameter
	Service Level
	Service Rebate (% of relevant monthly recurring service port charge)

	Average Monthly Backbone Network Transit Delay (Round Trip) target
	Delay exceeding 10%  Maximum Monthly Transit Delay in the relevant month
	10%

	Average Monthly Backbone Network Packet Delivery target
	Packet delivery below 99.90% in the relevant month
	10%


6.5 Business Class Critical

The Business Class service class includes the following performance targets and performance related rebates:

	Parameter
	Service Level
	Service Rebate (% of relevant monthly recurring service port charge)

	Average Monthly Backbone Network Transit Delay (Round Trip) target
	Delay exceeding 10%  Maximum Monthly Transit Delay in the relevant month
	10%

	Average Monthly Backbone Network Packet Delivery target
	Packet delivery below 99.90% in the relevant month
	10%

	Average Monthly Jitter Variation target
	Average variation exceeding 15ms in the relevant month
	10%


6.6 Premium Non- Real Time

The Premium Non-Real service class includes the following performance targets and performance related rebates:

	Parameter
	Service Level
	Service Rebate (% of relevant monthly recurring service port charge)

	Average Monthly Backbone Network Transit Delay (Round Trip) target
	Delay exceeding 10%  Maximum Monthly Transit Delay in the relevant month
	10%

	Average Monthly Backbone Network Packet Delivery target
	Packet delivery below 99.95% in the relevant month
	10%


6.7 Premium Real Time

The Premium Real service class includes the following performance targets and performance related rebates:

	Parameter
	Service Level
	Service Rebate (% of relevant monthly recurring service port charge)

	Average Monthly Backbone Network Transit Delay (Round Trip) target
	Delay exceeding 10%  Maximum Monthly Transit Delay in the relevant month
	10%

	Average Monthly Backbone Network Packet Delivery target
	Packet delivery below 99.95% in the relevant month
	10%

	Average Monthly Jitter Variation target
	Average variation exceeding 15ms in the relevant month
	10%


7. PERFORMANCE TARGETS

7.1 Average Monthly Backbone Network Transit Delay (Round Trip)

(a) Definition - The “Average Monthly Backbone Network Transit Delay” means the average time (in milliseconds) for a 100-byte diagnostic packet to transit from the Provider’s Edge Router at the Originating Service Delivery Point  to the Provider’s Edge Router at the International Delivery Point’s and return within the Backbone Network.  This is measured by SingTel Optus under normal operating conditions for each Month; 

(b) Exceptions – a Backbone Network transit delay does not include delays caused by:

(i) delays in transit occurring in the local loop circuit between a Provider’s Edge Router and the Service Delivery Point (as the delay varies with the physical distance and the line access speed); or 

(ii) Any equipment used to interconnect the local loop circuit to the Service Delivery Point or the Provider’s Edge Router.

(c) Measurement - Specially generated delay measurement packets are used by Optus to measure Backbone Network transit delay.  The measurement frequency is fifteen (15) minutes.  The measured data from the Provider Edge’s Router is collected by l Optus’ network management system.  The Average Monthly Backbone Network Transit Delay between any two specific Provider’s Edge Routers is computed for the relevant month based on a 95-percentile average (ie. omitting the top 5% where common spikes and irregularities are expected) on the measured data
7.2 Average Monthly Backbone Network Packet Delivery

(a) Definition - The “Average Monthly Backbone Network Packet Delivery” shall mean the average successful packet delivery from a specific origin Provider’s Edge Router to a specific destination Provider’s Edge Router within the Backbone Network. Packet delivery is calculated as the number of packets that arrive from a specific origin Provider’s Edge Router to a specific destination Provider’s Edge Router as the result of a ping echo initiated with 100 packets with 100 bytes length each.  This is expressed as a ratio of packets successfully delivered to packets transmitted

(b) Exceptions - Backbone Network Packet Delivery does not include packets dropped by the Backbone Network if the traffic is not traffic transmitted or received within the subscribed Business Class bandwidth. 

(c) Measurement - Specially generated measurement packets are used to measure Backbone Network packet delivery.  The measurement frequency is fifteen (15) minutes.  The measured data from the Provider Edge’s Router is collected by Optus’ network management system.  The Average Backbone Network Packet Delivery between any two specific Provider’s Edge Routers is computed for the relevant month on the measured data based on a 95-percentile average on the measured data on the unsuccessful packet delivery (ie. omitting the top 5% where common spikes and irregularities are expected).

7.3 Average Monthly Jitter Variation

(a) Definition - The “Average Monthly Backbone Network Jitter Variation” shall mean the average variation in one-way inter-packet time (in milliseconds) for a 40-byte diagnostic packet to transit from the Provider’s Edge Router at the Originating Service Delivery Point to the Provider’s Edge Router at the International Service Delviery Point.  Measurements are made every 5 minutes by transmitting 10 packets with 20 milliseconds between packets. This is measured by Optus under normal operating conditions for the relevant month.

(b) Exceptions - Backbone Network Jitter Variation does not include variations caused by:

(i) delays in transit occurring in the local loop circuit between a Provider’s Edge Router and the Service Delivery Point (as the delay varies with the physical distance and the line access speed); or 

(ii) Any equipment used to interconnect the local loop circuit to the Service Delivery Point or the Provider’s Edge Router.

(c) Measurement - Specially generated delay measurement packets are used by Optus to measure Backbone Network Jitter Variation.  The measurement frequency is fifteen (15) minutes.  The measured data from the Provider Edge’s Router is collected by Optus’ network management system.

7.4 Maximum Monthly Backbone Network Transit Delay 

	 
	Connect Plus IP-VPN Network Latency –Ave Monthly Backbone Network Transit Delay (Round Trip) Target (milliseconds)

	
	

	
	Nodes

	 
	Adelaide(Optus)
	Auckland(SingTel)
	Brisbane(Optus)
	HongKong- CP(CPCNET)
	KualaLumpur-VA(SingTel)
	London-CL(SingTel)
	Melbourne- 33(Optus)
	Melbourne-SS(SingTel)
	NewYork(SingTel)
	Perth-06(Optus)
	Perth-LB(SingTel)
	Sydney-52(Optus)
	Sydney-UL(SingTel)
	Tokyo(SingTel)
	TokyoTMC

	Adelaide(Optus)
	 
	53
	41
	166
	141
	328
	32
	41
	266
	13
	78
	28
	28
	147
	204

	Amsterdam(KPN)
	343
	340
	331
	234
	216
	11
	373
	299
	84
	330
	270
	316
	315
	273
	317

	Anaheim(KPN)
	419
	418
	407
	375
	406
	266
	449
	401
	192
	406
	441
	392
	391
	329
	375

	Atlanta(KPN)
	406
	406
	395
	365
	394
	251
	436
	386
	180
	394
	428
	380
	379
	317
	363

	Auckland(SingTel)
	53
	 
	41
	163
	139
	327
	83
	40
	265
	40
	76
	26
	25
	144
	189

	Bangalore(Bharti)
	188
	185
	176
	83
	60
	175
	218
	156
	256
	175
	116
	161
	161
	124
	166

	Bangkok-IT(SingTel)
	159
	158
	148
	54
	35
	222
	189
	119
	278
	146
	76
	133
	133
	96
	142

	Bangkok-JT(SingTel)
	162
	160
	150
	57
	35
	225
	191
	122
	280
	148
	78
	135
	136
	99
	145

	Beijing- CN
	204
	201
	192
	39
	73
	261
	234
	164
	266
	191
	129
	177
	177
	94
	138

	Beijing- CT
	202
	199
	190
	38
	72
	258
	232
	161
	261
	189
	128
	175
	175
	84
	128

	Beijing-CE(CECNET)
	217
	202
	201
	40
	73
	261
	243
	164
	263
	208
	120
	187
	177
	92
	37

	Beijing-CP(CPCNET)
	206
	204
	195
	41
	75
	261
	237
	165
	269
	193
	132
	180
	179
	96
	140

	Brisbane(Optus)
	41
	41
	 
	154
	130
	317
	71
	28
	254
	30
	67
	15
	16
	135
	190

	Chengdu(CPCNET)
	205
	202
	193
	39
	74
	261
	235
	165
	267
	192
	131
	179
	178
	94
	139

	Chennai- BT(SingTel)
	166
	163
	154
	63
	39
	154
	196
	125
	238
	153
	94
	140
	139
	102
	146

	Chennai-BHA(Bharti)
	171
	168
	159
	68
	43
	154
	201
	134
	239
	158
	99
	144
	144
	107
	148

	Chicago- EQ(SingTel)
	251
	250
	239
	208
	239
	89
	281
	224
	21
	239
	273
	224
	223
	162
	207

	Chicago-S1(KPN)
	366
	365
	354
	327
	354
	208
	396
	343
	140
	354
	388
	339
	338
	277
	323

	Dalian(CPCNET)
	234
	231
	222
	68
	103
	293
	264
	197
	296
	221
	160
	207
	207
	123
	168

	Dallas(SingTel)
	235
	234
	223
	191
	221
	111
	265
	213
	42
	223
	253
	209
	208
	139
	184

	Dhaka(SingTel)
	190
	189
	178
	90
	64
	254
	220
	151
	319
	177
	107
	164
	164
	128
	173

	Dongguan(CPCNET)
	171
	169
	160
	6
	40
	227
	201
	131
	234
	158
	97
	145
	144
	61
	106

	DubaiET
	231
	229
	219
	128
	104
	121
	261
	197
	206
	218
	160
	205
	204
	168
	214

	Dublin(KPN)
	347
	344
	335
	239
	220
	15
	377
	304
	88
	334
	274
	321
	320
	278
	321

	Frankfurt-S1(KPN)
	355
	351
	343
	246
	226
	37
	385
	37
	96
	342
	291
	328
	327
	283
	327

	Frankfurt-TC(SingTel)
	326
	323
	315
	226
	199
	14
	356
	286
	85
	313
	254
	300
	299
	262
	307

	Fukuoka(SingTel)
	251
	184
	243
	97
	120
	305
	279
	174
	229
	237
	162
	224
	160
	44
	16

	Fuzhou(CPCNET)
	199
	197
	188
	34
	68
	258
	229
	161
	262
	186
	125
	173
	172
	89
	134

	Guangzhou-CE(CECNET)
	182
	168
	166
	6
	39
	227
	207
	130
	229
	171
	86
	151
	144
	58
	37

	Guangzhou-CP(CPCNET)
	170
	168
	158
	4
	38
	226
	199
	130
	229
	157
	85
	143
	143
	57
	103

	Hanoi(SingTel)
	185
	183
	173
	22
	54
	242
	214
	145
	246
	171
	101
	158
	159
	74
	120

	HongKong- CP(CPCNET)
	166
	163
	154
	 
	35
	222
	196
	125
	228
	153
	91
	139
	139
	55
	100

	Hongkong-CE(CECNET)
	178
	164
	162
	2
	34
	222
	203
	126
	225
	170
	82
	147
	139
	54
	37

	HongKong-CW(SingTel)
	165
	163
	154
	0
	34
	221
	195
	125
	228
	152
	91
	139
	138
	55
	99

	Houston(KPN)
	403
	403
	391
	365
	391
	243
	433
	377
	177
	391
	425
	377
	376
	314
	360

	Hyderabad(Bharti)
	185
	183
	174
	83
	58
	169
	216
	149
	253
	172
	113
	159
	158
	122
	163

	Istanbul(KPN)
	411
	408
	400
	303
	284
	72
	441
	361
	153
	398
	338
	385
	384
	342
	385

	Jakarta-TK(SingTel)
	150
	149
	139
	42
	24
	214
	180
	111
	265
	137
	67
	124
	124
	87
	133

	Johannesburg(SingTel)
	387
	386
	375
	244
	258
	362
	417
	348
	394
	374
	302
	361
	361
	292
	339

	JohorBharu(SingTel)
	135
	134
	123
	32
	6
	198
	164
	95
	257
	122
	51
	108
	108
	71
	117

	Karachi(SingTel)
	205
	202
	193
	102
	77
	166
	235
	163
	238
	192
	133
	179
	178
	141
	185

	Kolkata(Bharti)
	238
	236
	227
	136
	111
	217
	268
	202
	299
	225
	166
	212
	211
	175
	215

	KualaLumpur- AM(SingTel)
	142
	139
	131
	36
	1
	204
	172
	101
	260
	129
	70
	116
	115
	78
	122

	KualaLumpur-VA(SingTel)
	141
	139
	130
	35
	 
	203
	171
	100
	259
	128
	69
	115
	114
	77
	121

	London-CL(SingTel)
	328
	327
	317
	222
	203
	 
	358
	290
	69
	315
	246
	302
	302
	262
	307

	London-HE(SingTel)
	331
	328
	319
	222
	204
	0
	361
	289
	70
	318
	259
	304
	304
	262
	305

	London-S1(KPN)
	334
	331
	322
	226
	207
	3
	364
	292
	75
	321
	262
	308
	307
	265
	309

	LosAngeles(SingTel)
	203
	202
	191
	158
	188
	157
	233
	181
	87
	191
	221
	177
	175
	106
	151

	Madrid(KPN)
	375
	372
	363
	267
	248
	44
	405
	333
	116
	362
	303
	348
	348
	306
	350

	Manila(SingTel)
	164
	162
	153
	18
	37
	227
	195
	124
	245
	151
	91
	138
	137
	71
	116

	ManilaMK
	164
	163
	152
	18
	37
	227
	193
	124
	242
	151
	80
	138
	138
	70
	116

	Melbourne- 33(Optus)
	32
	83
	71
	196
	171
	358
	 
	70
	295
	45
	108
	57
	58
	177
	235

	Melbourne-SS(SingTel)
	41
	40
	28
	125
	100
	290
	70
	 
	249
	28
	45
	14
	13
	129
	176

	Miami(KPN)
	415
	414
	403
	374
	403
	260
	445
	394
	188
	403
	437
	388
	387
	326
	371

	Milan(KPN)
	374
	371
	363
	266
	247
	45
	404
	333
	116
	361
	302
	348
	347
	305
	349

	Mumbai-BHA(Bharti)
	196
	193
	184
	90
	68
	153
	226
	160
	251
	183
	128
	169
	168
	131
	175

	Mumbai-BT(SingTel)
	195
	192
	183
	92
	67
	124
	225
	155
	217
	182
	123
	168
	168
	131
	175

	Nagoya(SingTel)
	154
	150
	141
	61
	82
	268
	184
	136
	191
	141
	128
	127
	126
	6
	37

	Nanjing(CPCNET)
	201
	198
	189
	35
	70
	259
	231
	163
	263
	188
	127
	174
	174
	91
	135

	NewDelhi(Bharti)
	213
	210
	201
	108
	85
	181
	244
	175
	275
	200
	146
	186
	186
	148
	192

	NewYork(SingTel)
	266
	265
	253
	228
	259
	69
	295
	249
	 
	253
	288
	239
	238
	185
	230

	Ningbo(CPCNET)
	203
	201
	192
	38
	72
	262
	233
	165
	266
	190
	129
	177
	176
	93
	138

	Osaka(SingTel)
	158
	155
	146
	66
	88
	273
	188
	142
	196
	146
	134
	132
	131
	11
	34

	OsakaTokyosaki
	193
	179
	179
	89
	111
	298
	223
	166
	220
	181
	158
	167
	154
	35
	10

	PARIS-IX(SingTel)
	334
	332
	323
	229
	207
	7
	365
	292
	80
	321
	262
	308
	307
	269
	312

	Paris-S1(KPN)
	358
	355
	346
	250
	231
	27
	388
	316
	99
	345
	285
	331
	331
	289
	332

	Penang(SingTel)
	147
	144
	135
	42
	10
	208
	177
	105
	268
	134
	74
	120
	120
	82
	127

	Perth-06(Optus)
	13
	40
	30
	153
	128
	315
	45
	28
	253
	 
	65
	15
	15
	135
	192

	Perth-LB(SingTel)
	78
	76
	67
	91
	69
	246
	108
	45
	288
	65
	 
	52
	51
	123
	167

	Qingdao(CPCNET)
	210
	207
	198
	44
	79
	265
	240
	169
	272
	197
	135
	183
	183
	99
	143

	SanJose(SingTel)
	186
	183
	174
	149
	180
	147
	216
	171
	79
	174
	210
	160
	159
	107
	152

	Sapporo
	215
	200
	201
	111
	132
	320
	245
	188
	241
	202
	180
	188
	175
	56
	15

	Seoul-LB(SingTel)
	178
	176
	166
	47
	80
	268
	207
	165
	220
	165
	126
	151
	151
	35
	80

	SEOUL-LG(SingTel)
	179
	176
	166
	48
	81
	269
	207
	165
	221
	166
	128
	152
	151
	36
	81

	Shanghai-CE(CECNET)
	212
	198
	195
	35
	68
	256
	236
	160
	259
	200
	116
	180
	173
	88
	37

	Shanghai-CN
	198
	195
	186
	88
	70
	257
	228
	155
	313
	184
	125
	171
	170
	130
	173

	Shanghai-CP(CPCNET)
	195
	193
	184
	30
	64
	254
	225
	157
	258
	182
	121
	169
	168
	85
	129

	Shanghai-CT
	191
	187
	178
	30
	63
	249
	220
	152
	247
	178
	119
	164
	163
	70
	114

	Shenzhen-CE(CECNET)
	184
	170
	168
	7
	40
	228
	209
	132
	231
	173
	88
	153
	145
	60
	37

	Shenzhen-CP(CPCNET)
	168
	167
	157
	3
	36
	225
	198
	129
	228
	155
	84
	142
	142
	56
	102

	Singapore-PC(SingTel)
	133
	132
	121
	30
	7
	197
	163
	94
	253
	120
	50
	107
	107
	71
	116

	Singapore-TP(SingTel)
	133
	132
	121
	32
	7
	196
	163
	93
	263
	120
	49
	107
	107
	70
	115

	Stockholm(KPN)
	373
	370
	362
	265
	246
	44
	403
	333
	115
	360
	301
	347
	346
	304
	348

	Suzhou(CPCNET)
	198
	196
	187
	33
	67
	255
	228
	159
	261
	185
	121
	172
	171
	88
	132

	Sydney-52(Optus)
	28
	26
	15
	139
	115
	302
	57
	14
	239
	15
	52
	 
	1
	120
	178

	Sydney-UL(SingTel)
	28
	25
	16
	139
	114
	302
	58
	13
	238
	15
	51
	1
	 
	119
	164

	Taichung(SingTel)
	175
	174
	163
	16
	49
	237
	205
	140
	219
	163
	96
	149
	149
	37
	83

	Taipei(SingTel)
	175
	172
	163
	23
	55
	239
	205
	142
	216
	162
	110
	148
	147
	32
	77

	Tianjin(CPCNET)
	215
	213
	204
	50
	84
	271
	246
	175
	278
	202
	141
	189
	188
	105
	150

	Tokyo(SingTel)
	147
	144
	135
	55
	77
	262
	177
	129
	185
	135
	123
	120
	119
	 
	45

	TokyoTMC
	204
	189
	190
	100
	121
	307
	235
	176
	230
	192
	167
	178
	164
	45
	 

	Warsaw(KPN)
	374
	371
	362
	266
	247
	45
	404
	334
	116
	361
	300
	347
	347
	304
	348

	Washington(SingTel)
	263
	263
	250
	223
	255
	85
	292
	249
	6
	250
	289
	236
	235
	172
	220

	Wuhan(CPCNET)
	186
	184
	175
	21
	55
	242
	217
	146
	249
	173
	112
	160
	160
	76
	121

	Xiamen(CPCNET)
	191
	189
	180
	26
	60
	248
	221
	152
	254
	178
	117
	165
	164
	81
	126

	Zhongshan(CPCNET)
	173
	170
	161
	7
	42
	230
	203
	134
	235
	160
	99
	147
	146
	63
	108


8. SERVICE FEATURES

The following service features for the ConnectPlus IP-VPN Service only will an additional and separate charge and must be nominated in your Application.  

8.1 Connect Plus Managed Router Service:

(a) The ConnectPlus MRS Service involves the proactive detection of CPR performance inefficiencies and escalation of these faults to the relevant pre-designated parties, the provision of specific rules-based recommendations for correcting the faults, and round-the-clock, continuous interpretation of data from the CPR and includes any value added features that may be offered by Optus from time to time and which you have selected on the Application Form. 

(b) ConnectPlus MRS will be provided on the following terms:

(i) Optus will through a continuous process of monitoring the designated CPMRs (in the countries requested by you on the Application Form) and checking the data against a modifiable rules-based inference engine, identify abnormalities within the network and escalate to the pre-designated parties any existing or impending difficulties before they become significant and/or collect, on a periodic basis, data from the designated CPR(s) to produce and display reports, in a web-enabled format that lets any End User with a web browser assess and view data.

(ii) If during the Committed Term, you wish to increase the period of the Committed Term in respect of the ConnectPlus MRS Service and/or increase the number of CPRs to which the ConnectPlus MRS Service applies, you must give Optus at least 60 days written notice. The change requested to the ConnectPlus MRS Service will take effect when Optus gives you a written notice to that effect and will be subject to any change in the charges for the ConnectPlus MRS Service which are notified to you by Optus
(c) If the ConnectPlus MRS Service is terminated before the end of the Committed Term, you must pay Optus (in addition to any other rights or remedies of Optus under this Agreement or otherwise) any amounts that Optus or its Suppliers will have to pay to any provider of any telecommunications services or a carrier at the Far End Termination Point arising out of or in connection with the termination.

(d) You must not, without Optus’ prior written consent, either change or reconfigure the CPR or connect the ConnectPlus MRS to any third party. You must notify Optus in writing of any changes which may affect the provision of the ConnectPlus MRS to you.  You acknowledge that if you breach this paragraph (d), Optus and/or its Suppliers may incur costs as a result of this breach and Optus may charge you for those costs.

(e) Optus reserves the right to manage and control the access to the System and the data stored in the System in a manner deemed appropriate by Optus.

(f) Except for IP and/or IPX addresses obtained by you, all IP and/or IPX addresses (including but not limited to classes A, B and C) will remain Optus’ property at all times and are not transferable.

8.2 Open Gateway:

(a) Open Gateway allows your corporate ConnectPlus IP-VPN to access the public Internet through one managed gateway.

8.3 Remote Dial Access:

(a) Remote Dial Access connects a remote user to your corporate ConnectPlus IP-VPN via an IPSec connection over the Internet. The remote user must subscribe to an Internet Roaming Service Provider in order to access the Internet to launch the IPSec client provided by Optus. The IPSec Client provided by Optus is a software program that is installed on the remote user's PC
8.4 Remote VPN Port:

(a) Remote VPN Port connects a remote office to your corporate ConnectPlus IP-VPN via an IPSec connection over the Internet. The remote office must subscribe to an Internet Service Provider to access the Internet.

8.5 Remote DSL Access:

(a) Remote DSL Access uses Digital Subscriber Line (DSL) Internet access to connect a remote office to your corporate ConnectPlus IP-VPN via an IPSec connection over the Internet

(b) The Remote DSL Access service feature includes the following Service Availability Target and MTTR Target:

(i) Class A = 95% Service Availability and 36 hour MTTR 

(ii) Class B = 95% Service Availability and 48 hour MTTR 

(iii) Class C = 90% Service Availability and 48 hour MTTR 

(c) Definition – The following definitions apply to the Remote DSL Access service feature:

	(i) Service Availability =
	(Total Minutes per Month  – 
	Total Minutes unavailable due to fault(s))

	
	Total Minutes Per Month

	(ii) MTTR means a monthly average of the time taken to repair all faults on a given Remote DSL Access service during Business Days. The sum of all the durations of the fault(s) is calculated at the end of each billing month and is divided by the number of faults that were reported during that month as set out below:

	MTTR (Hours) =
	Σ (Length of fault(s) per circuit)

	
	Total number of faults per billing month per circuit


(d) Exceptions –: The calculation of availability and MTTR exclude faults in the Internet access where it is  provided by you and in the broadband termination device where it is  provided by you

(e) Rebates – The following rebates apply to the Remote DSL Access service feature:

	Parameter
	Service Level
	Service Rebate (% of relevant monthly recurring service port charge)

	Service Availability


	Each excess hour of unavailability or fraction thereof above the relevant Service Availability Target in the relevant month
	3%

	MTTR
	Where the monthly average MTTR exceeds the relevant MTTR Target in the relevant month
	3%


(f) Relevant Service Availability and MTTR Targets – The table below sets out the relevant Service Availability and MTTR Targets. 

	No. 
	Region/Country 
	Availability 
	MTTR 

	1 
	Argentina 
	Class B
	Class B 

	2 
	Australia 
	Class A
	Class A 

	3 
	Austria 
	Class C
	Class C 

	4 
	Bahamas 
	Class C
	Class C 

	5 
	Bangladesh 
	Class C
	Class C 

	6 
	Barbados 
	Class C
	Class C 

	7 
	Belgium 
	Class A
	Class A 

	8 
	Bermuda 
	Class C
	Class C 

	9 
	Bolivia 
	Class C
	Class C 

	10 
	Bosnia 
	Class C
	Class C 

	11 
	Brazil 
	Class B
	Class B 

	12 
	Bulgaria 
	Class C
	Class C 

	13 
	Cambodia 
	Class C
	Class C 

	14 
	Canada 
	Class A
	Class A 

	15 
	Cape Verde 
	Class C
	Class C 

	16 
	Cayman Islands 
	Class C
	Class C 

	17 
	Chile 
	Class B
	Class B 

	18 
	China 
	Class B
	Class B 

	19 
	Colombia 
	Class C
	Class C 

	20 
	Costa Rica 
	Class C
	Class C 

	21 
	Croatia 
	Class C
	Class C 

	22 
	Czech Republic 
	Class C
	Class C 

	23 
	Denmark 
	Class A
	Class A 

	24 
	Dominican Republic 
	Class C
	Class C 

	25 
	Ecuador 
	Class C
	Class C 

	26
	Egypt
	Class C
	Class C 

	27 
	El Salvador 
	Class C
	Class C 

	28 
	Falkland Islands 
	Class C
	Class C 

	29 
	Finland 
	Class A
	Class A 

	30 
	France 
	Class A
	Class A 

	31 
	Georgia 
	Class C
	Class C 

	32 
	Germany 
	Class A
	Class A 

	33 
	Greece 
	Class B
	Class B 

	34 
	Grenada 
	Class C
	Class C 

	35 
	Guam 
	Class C
	Class C 

	36 
	Guatemala 
	Class C
	Class C 

	37 
	Honduras 
	Class C
	Class C 

	38 
	Hungary 
	Class C
	Class C 

	39 
	Iceland 
	Class C
	Class C 

	40 
	India 
	Class C
	Class C 

	41 
	Indonesia 
	Class C
	Class C 

	42 
	Ireland 
	Class B
	Class B 

	43 
	Italy 
	Class B
	Class B 

	44 
	Jamaica 
	Class C
	Class C 

	45 
	Japan 
	Class A
	Class A 

	46 
	Kazakhstan 
	Class C
	Class C 

	47 
	Korea (South) 
	Class A
	Class A 

	48 
	Kuwait 
	Class C
	Class C 

	49 
	Kyrgyzstan 
	Class C
	Class C 

	50 
	Latvia 
	Class C
	Class C 

	51 
	Lebanon 
	Class C
	Class C 

	52 
	Liechtenstein 
	Class C
	Class C 

	53 
	Lithuania 
	Class C 
	Class C 

	54 
	Luxembourg 
	Class B
	Class B 

	55 
	Malaysia 
	Class C 
	Class C 

	56 
	Mexico 
	Class C 
	Class C 

	57 
	Monaco 
	Class C 
	Class C 

	58 
	Morocco 
	Class C 
	Class C 

	59 
	Netherlands 
	Class A
	Class A 

	60 
	New Zealand 
	Class B
	Class B 

	61 
	Nicaragua 
	Class C
	Class C 

	62 
	Norway 
	Class B
	Class B 

	63 
	Oman 
	Class C
	Class C 

	64 
	Pakistan 
	Class C
	Class C 

	65 
	Panama 
	Class C
	Class C 

	66 
	Papua New Guinea 
	Class C
	Class C 

	67 
	Paraguay 
	Class C
	Class C 

	68 
	Peru 
	Class C
	Class C 

	69 
	Philippines 
	Class B
	Class B 

	70 
	Poland 
	Class C 
	Class C 

	71 
	Portugal 
	Class C 
	Class C 

	72 
	Puerto Rico 
	Class C 
	Class C 

	73 
	Qatar 
	Class C
	Class C 

	74 
	Romania 
	Class C
	Class C 

	75 
	Russia 
	Class C 
	Class C 

	76 
	Saudi Arabia 
	Class C
	Class C 

	77 
	Singapore 
	Class A
	Class A 

	78 
	Slovakia (Slovak Republic) 
	Class C
	Class C 

	79 
	Slovenia 
	Class C
	Class C 

	80 
	South Africa 
	Class C
	Class C 

	81 
	Spain 
	Class B
	Class B 

	82 
	Sri Lanka 
	Class C 
	Class C 

	83 
	Sweden 
	Class B
	Class B 

	84 
	Switzerland 
	Class B
	Class B 

	85 
	Taiwan 
	Class B
	Class B 

	86 
	Tajikistan 
	Class C
	Class C 

	87 
	Thailand 
	Class C 
	Class C 

	88 
	Turkey 
	Class C
	Class C 

	89 
	Turkmenistan 
	Class C
	Class C 

	90 
	Ukraine 
	Class C
	Class C 

	91 
	United Arab Emirates 
	Class C
	Class C 

	92 
	United Kingdom 
	Class A
	Class A 

	93 
	United States 
	Class A
	Class A 

	94 
	Uruguay 
	Class C
	Class C 

	95 
	Uzbekistan 
	Class C
	Class C 

	96 
	Vatican City State (Holy See) 
	Class C
	Class C 

	97 
	Venezuela 
	Class C 
	Class C 

	98 
	Vietnam 
	Class C
	Class C 

	99 
	Virgin Islands (British) 
	Class C 
	Class C 

	100 
	Virgin Islands (U.S.) 
	Class C 
	Class C 

	101 
	Zimbabwe 
	Class C
	Class C 


9. DEFINITIONS 

Terms not defined in these Service Option Terms are as defined in the in the Service Family Terms or the General Terms (in that order) unless inconsistent with the context.

Backbone Network means Optus network between the Provider Edge Router at the Originating Service Delivery Point and the Provider Edge Router at the International Service Delivery Point. 
CPMR means the Optus provided router
Maximum Monthly Transit Delay means the transit delay targets set out in 6.4 of these Service Option Terms.

Provider’s Edge Router means the Optus edge routers that provide connection from Service Delivery Point to the Backbone Network 
Service Class means the relevant service class set out in Clause 5 of this Service Option relating to the data packet priority
SERVICE OPTION TERMS

Service Option: Connect Plus E-VPN

This Service Option forms part of Optus International Data Services

The Optus International Data Services Service Description comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus International Data Services); and

· Part 2: The Service Option Terms.
The Service Option Terms are separate terms applicable to each of the Optus International Data Services Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:
10. DESCRIPTION OF THE SERVICE OPTION

Connect Plus E-VPN is a multi-point to multi-point service for the transmission of data using an Ethernet protocol from the Originating Service Delivery Points to Terminating Service Delivery Points. (Service) 

11. SUPPLY, USAGE AND FUNCTIONALITY 

11.1 Service Provision

(a) Related Service Options: 

None

11.2 Service Availability

A Service is defined as being unavailable when:

(a)  the relevant Service Interface is not capable of transmitting or receiving your IP data; and

(b) You have reported a Fault to Optus in accordance with clause 8.1 of the Service Family Terms; and

(c) Optus has determined that the Fault is a Service Outage.

11.3 Availability Target & Service Rebate

	Total number of hours per month that a Service Interface at the International Delivery Point unavailable
	Service Rebate % of Monthly Port Charge for the relevant Service

	0 to less than 2 hours
	0%

	More than 2 hours  and less than 4 hours
	10%

	More than 4 hours  and less than 6 hours
	15%

	6 hours or more
	30%


11.4 Service Rebates

(a) The Availability Target Service Rebate is capped at the relevant specified percentage of the Monthly Port Charge for the relevant Individual Service.  You must claim any Service rebate in writing within 20 working days from the date on which it becomes possible to calculate the amount of the Service rebate.

12. DEFINITIONS 

Terms not defined in these Service Option Terms are as defined in the in the Service Family Terms or the General Terms (in that order) unless inconsistent with the context.

SERVICE OPTION TERMS

Service Option: Connect Plus E-Line
This Service Option forms part of Optus International Data Services

The Optus International Data Services Service Description comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus International Data Services); and

· Part 2: The Service Option Terms.
The Service Option Terms are separate terms applicable to each of the Optus International Data Services Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:
13. DESCRIPTION OF THE SERVICE OPTION

Connect Plus E-Line is a point to point service for the transmission of data using either Ethernet over SDH technology or Carrier Ethernet Access from the Originating Service Delivery Point to Terminating Service Delivery Point (Service). The Ethernet over SDH technology or Carrier Ethernet Access option can be selected upon application.
14. SUPPLY, USAGE AND FUNCTIONALITY 

14.1 Service Provision

(a) Related Service Options: 

None

14.2 Service Availability

A Service is defined as being unavailable when:

(a) the relevant Service Interface is not capable of transmitting or receiving your IP data; and

(b) You have reported a Fault to Optus in accordance with clause 8.1 of the Service Family Terms; and

(c) Optus has determined that the Fault is a Service Outage.

14.3 Availability Target & Service Rebate

	Total number of hours per month that a Service Interface at the International Service Delivery Point is unavailable
	Service Rebate % of Monthly Port Charge for the relevant Service

	0 to less than 2 hours
	0%

	More than 2 hours  and less than 4 hours
	10%

	More than 4 hours  and less than 6 hours
	15%

	6 hours or more
	30%


14.4 Service Rebates

(a) The Availability Target Service Rebate is capped at the relevant specified percentage of the Monthly Port Charge for the relevant Individual Service.  You must claim any Service rebate in writing within 20 working days from the date on which it becomes 

(b) possible to calculate the amount of the Service rebate.

15. DEFINITIONS 
Terms not defined in these Service Option Terms are as defined in the in the Service Family Terms or the General Terms (in that order) unless inconsistent with the context.

SERVICE OPTION TERMS

Service Option: Connect Plus ILC

This Service Option forms part of Optus International Data Services

The Optus International Data Services Service Description comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus International Data Services); and

· Part 2: The Service Option Terms.
The Service Option Terms are separate terms applicable to each of the Optus International Data Services Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:
16. DESCRIPTION OF THE SERVICE OPTION

Connect Plus ILC is a point to point service for the transmission of data using international private leased circuit (s) from the Originating Service Delivery Point to Terminating Service Delivery Point. (Service) 

17. SUPPLY, USAGE AND FUNCTIONALITY 

17.1 Service Provision

(a) Related Service Options: 

None

17.2 Service Availability

A Service is defined as being unavailable when 
(a) Each of the following performance objectives below are not met:

(i) Bit Error Rate (BER) being the ratio of errored bits counted over the test interval to the number of data bits examined in the test interval is <1x10E-7; and
(ii) % Error Free Seconds (EFS) being the number of seconds, expressed as a percentage of the duration of the test excluding unavailable time, that no error occurs is  >99.6%; and

(iii) Severely Errored Seconds (SES) being the number of seconds that the BER is worse than 1x10E-3, is <5 seconds; and

(b) You have reported a Fault to Optus in accordance with clause 8.1 of the Service Family Terms; and

(c) Optus has determined that the Fault is a Service Outage.

17.3 Availability Target & Service Rebate

	Total number of hours per month that a Service Interface is unavailable
	Service Rebate % of Monthly Port Charge for the relevant Service

	99.6 % to < 99.8 %

87 mins – 173 mins
	10%

	99.4 % to < 99.6 %

174 mins – 259 mins
	20%

	99.2 % to < 99.4 %

260 mins – 345 mins
	30%

	99.0 % to < 99.2 %

346 mins – 432 mins
	40%

	Below 99.0%

> 432 mins
	50%


17.4 Service Rebates

(a) The Availability Target Service Rebate is capped at the relevant specified percentage of the Monthly Port Charge for the relevant Individual Service.  You must claim any Service rebate in writing within 20 working days from the date on which it becomes possible to calculate the amount of the Service rebate.

18. DEFINITIONS 
Terms not defined in these Service Option Terms are as defined in the in the Service Family Terms or the General Terms (in that order) unless inconsistent with the context.

BER is the ratio of errored bits counted over the test interval to the number of data bits examined in the test interval.

EFS is the number of seconds, expressed as a percentage of the duration of the test excluding unavailable time, that no error occurs.

SES is the number of seconds that the BER is worse than 1x10E-3.
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