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SERVICE DESCRIPTION 

Optus Global Data Services

This Service Description forms part of the Agreement under which Optus supplies the Service to you.

Rules of interpretation and capitalised terms which are used in this Service Description are defined either in the General Terms or in the attached Dictionary.  

Some important information about the Service:

	Service Options
	· ConnectPlus IP VPN

· ConnectPlus E VPN

· ConnectPlus E Line

· ConnectPlus ILC 

· ConnectPlus ATM PVC

· ConnectPlus Frame Relay PVC

	Optus company supplying the Service
	Optus Networks Pty Limited (ABN 92 008 570 330)


1. THE SERVICE

Optus will provide, and you must acquire, each Individual Service or ancillary service in accordance with the Agreement for at least the Committed Term.  After the end of the Committed Term, Optus will continue to provide, and you must continue to acquire, each Individual Service in accordance with the Agreement until it is cancelled in accordance with the Agreement. 

2. SERVICE DESCRIPTION

2.1 The Optus Global Data service provides international data transmission between one or more points in one country (First Country)  to one or more points outside the First Country (Second Country).

2.2 Except in the case of ConnectPlus ILC, you must acquire at least one port and/or one PVC for the Committed Term.

2.3 Optus may vary the Service if reasonably required to do so for technical, operational or commercial reasons.  

2.4 Optus may change the way in which it delivers the Service to you (Access Method) at any time during or after the Committed Term without adjusting the charges for the change in the Access Method.  Different service levels may apply to different Access Methods.  You acknowledge and agree that in order to change the Access Method:

(a) Optus and its Supplier may require access to your premises to install cabling and equipment; and

(b) There may be a minor disruption to the Service during cutover to the new Access Method, which for the purposes of this Agreement is defined as an Excluded Outage.  

2.5 If you have selected ConnectPlus IP VPN, ConnectPlus E VPN, ConnectPlus E-Line or ConnectPlus ILC as your Service Option, Optus may change the Access method for the Service at any time during or after the Committed Term without adjusting the charges that apply for supply of the Service.  There will be no decline in the service levels under this Agreement as a result of the change in Access method. You acknowledge that in order to change the Access method,

(a) Optus and any Supplier may require access to your premises to install cabling and equipment and you allow Optus’ Personnel and Supplier’s Personnel access to do this; and

(b) There may be a minor disruption to the Service during cutover to the new Access method, which for the purposes of this Agreement is an Excluded Outage.

3. SERVICE PROVISION: YOUR SELECTIONS

3.1 You have selected a Service Option in your Application.  In relation to the Service Option, you may have also selected in your Application one or more of the following features and characteristics:

(a) for ConnectPlus IP VPN, Connect Plus E VPN and Connect Plus E Line:

(i) the number of Service Interfaces; 

(ii) the speed of each Service Interface; and

(iii) the type of reporting. 

(b) for ConnectPlus ILC:

(i) the type of Service Interfaces;

(ii) the location of Service Interfaces; 

(iii) the data transmission speed between Service Interfaces; and

(iv) the type of reporting;

(c) for ConnectPlus ATM and ConnectPlus Frame Relay:

(i) the number of Service Interfaces;

(ii) the speed of each Service Interface;

(iii) the number and type of network terminating unit(s);

(iv) the number of PVCs; 

(v) the ATR of each PVC; and

(vi) the type of reporting;

Subject to clause 3.1, Optus will provide the Service to you based on those selections.

3.2 You must also specify in the Application:

(a) if the Service terminates in Australia, whether Australian Access is required; and 

(b) whether Overseas Access is required.

3.3 Whether or not Australian Access is provided to you as part of the Service will depend on which Service Option you selected.  

3.4 If either the First Country or the Second Country is Australia and Australian Access is not provided as part of the Service, you will need to obtain Australian Access from Optus under the terms of the Related Service Description.

3.5 You are responsible for arranging Overseas Access, unless you ask Optus to enter into a One Stop Shopping arrangement with a Supplier in accordance with paragraph 5.

4. SERVICE CHARGES

4.1 The charges for an Individual Service will depend on:

(a) any Service Option and features and characteristics for that Individual Service selected by you in the Application; and

(b) whether you modify or cancel that Individual Service at any time.

4.2 You may be required to pay one or more of the following charges for an Individual Service:

(a) the Establishment Charge which is payable after installation; 

(b) the Access Service Charge which is payable monthly in advance;

(c) the International Service Charge which is payable monthly in advance; 

(d) the Service Interface Charge which is payable monthly in advance;

(e) the PVC Charge which is payable monthly in advance; and

(f) the Port Charge which is payable monthly in advance; and

(g) any additional charges as described in the Application or as notified to you by Optus in relation to a Supplier's charges under a One Stop Shopping arrangement. 

4.3 To the extent that:

(a) the charges and a Committed Term are specified for an Individual Service in the Application; or

(b) you and Optus have otherwise agreed charges for that Individual Service that are different from the charges in the Standard Pricing Table and a Committed Term, 

as contemplated by clauses 5.3 and 5.4 of the General Terms, then those charges are fixed for at least the Committed Term.  Optus may vary those charges from time to time after the end of the Committed Term by giving you at least 40 days' notice.

4.4 You acknowledge that, unless Appendix 3 states otherwise in relation to the relevant Service Option, the charges for an Individual Service do not include charges relating to Australian Access or Overseas Access (unless you enter into a One Stop Shopping arrangement in accordance with paragraph 5).

5. ONE STOP SHOPPING

5.1 If you ask Optus to enter into such a One Stop Shopping arrangement, then:

(a) Optus may select a Supplier to provide Overseas Access in its sole discretion;

(b) you acknowledge that Optus makes no representation, warranty or undertaking with respect to the timing or installation or the availability of the Overseas Access;

(c) you must acquire and you authorise Optus as your agent to acquire Overseas Access for at least the Committed Term;

(d) you are directly liable to the Supplier for all service charges under the terms of the contract entered into between Optus (in its capacity as your agent) and the Supplier;

(e) Optus will include the Supplier's charges on the Optus invoice in Australian dollars which will be charged to you at the exchange rate determined by Optus applicable at the date of conversion;

(f) Optus will pass on any service credits which it receives from the Supplier;  

(g) if you do not pay the Supplier's charges by their due date, then Optus may terminate this Agreement as if you had failed to pay those charges to Optus; and

(h) you will have access to Single Point Fault Reporting.

5.2 If you ask Optus to enter into a One Stop Shopping arrangement you acknowledge that Optus does not accept liability for any Loss which you may incur as a result of the supply or Interruption of Overseas Access in connection with the Supplier.

6. MODIFICATION

6.1 Where you request Optus to relocate the Australian Service Delivery Point or the International Service Delivery Point, then in addition to its rights under clause 11 of the General Terms, Optus:

(a) will charge you a Relocation Charge; 

(b) reserves the right to adjust the Monthly Service Charges if the relocation of the Australian Service Delivery Point or the International Service Delivery Point results in any changes to the selections originally made by you in accordance with paragraphs 3.1 or 3.2; and

(c) reserves the right to cancel the Service if Optus is not able to provide the Service from the Australian Service Delivery Point or the International Service Delivery Point you have requested.

6.2 Where you request Optus to relocate the Far End Termination Point, then in addition to its rights under clause 11 of the General Terms, Optus:

(a) may charge you, and you must pay, any service charges payable to the Supplier in connection with a One Stop Shopping arrangement; and

(b) reserves the right to terminate any One Stop Shopping arrangement if the Supplier is unable to provide Overseas Access from the Far End Termination Point you have requested. 

7. STANDARD PROVISIONING TIMES

7.1 You and Optus may agree, in the Application, a provisioning and installation time target relating to Individual Services (Customer Required Dates).

7.2 Provisioning and installation of Individual Services is subject to the availability of installed Optus Network infrastructure and the infrastructure of other Suppliers.  

7.3 Optus will endeavour to provision and install each Individual Service by the Customer Required Date subject to Optus or other Suppliers advice as to the time required by it to complete the relevant installation work.  

7.4 Installation times for Overseas Access options will be advised to you on a case by case basis.

7.5 If, after making the Application and before the relevant Customer Required Date, you request a modification to an Individual Service and Optus agrees to make that modification, then an amended Customer Required Date for that Individual Service may also need to be agreed.

7.6 Subject to paragraphs 9.3 and 10, if an Individual Service is not installed by the relevant Customer Required Date, Optus will credit your first monthly invoice with a rebate calculated as specified in Appendix 3 in relation to the relevant Service Option.

7.7 In the case where completion of service provisioning is delayed due to the Customer failing to take all reasonable steps in supporting the roll out process, Optus reserves the right to commence billing the customer  10 days after the agreed Customer Required Date.

8. FAULT REPORTING AND RECTIFICATION 

8.1 As soon as you become aware of any fault in the Service, you must report that fault to Optus by telephoning the number notified to you by Optus from time to time.  The number will be available 24 hours a day, 7 days a week.  

8.2 Before reporting a fault to Optus, you must take all reasonable steps to ensure that the fault is not a fault in any equipment located on your side of the Service Delivery Point. 

8.3 If Optus investigates a fault and determines that the fault is attributable to any equipment on your side of the Service Delivery Point, then:

(a) Optus will use reasonable endeavours to inform you of the fault and its probable cause and location but will bear no further liability or responsibility; 

(b) Optus may charge you for any costs which Optus incurs in investigating the fault; and

(c) if Optus agrees to your request that Optus rectify the fault, Optus may charge you the Fee for Service charges described in the Standard Pricing Table.

8.4 If Optus investigates a fault and determines that the fault is attributable to any equipment on Optus' side of the Service Delivery Point, then:

(a) where Optus determines that the fault is in equipment within the Optus Network, Optus will be responsible for rectifying the fault in accordance with the Agreement; and

(b) where Optus determines that the fault is in equipment within a Supplier Network, Optus will inform the Supplier of the fault and request its rectification.

8.5 If Optus investigates a fault and determines that the fault is attributable to an Excluded Event, then Optus may charge you for any costs which Optus incurs in investigating and rectifying the fault.

8.6 Except in the case of the ConnectPlus ILC Service, Table 1 below sets out the target fault response and rectification targets that apply to the various Service Options available as part of the Service. Such targets are measured from the time that the fault is reported to Optus or Optus becomes aware of the fault, pursuant to clause 6.1.

8.7 Optus will use reasonable endeavours to meet the target timeframes referred to below, but does not make any guarantees that such targets will be met.

8.8 In the case of the ConnectPlus ILC Service, the targets set out in Appendix 3 in relation to ConnectPlus ILC apply to faults in the Service which you report but your only remedy in relation to faults in the Service will be the rebates (if any) referred to in paragraph 10.

8.9 You must provide all necessary assistance to enable location and rectification of any fault regardless of whether that fault is the responsibility of Optus or another Supplier.

8.10 Optus is not responsible for any fault where the fault is attributable to equipment or other facilities beyond the International Service Delivery Point.

Table 1: Fault Restoration Targets

	
	EoSDH, E2B, E2D ,EoBDSL

	
	Metro
	Regional
	Remote

	Service Outage
	12 hrs
	12 hrs plus 1 clear business day
	12 hrs plus 2 clear business days

	Service 

Degradation
	24 hrs
	24 hrs plus 1 clear business day
	24 hrs plus 2 clear business days

	Fault Logging
	24 x 7

	Fault Restoration Hours
	0700 – 2100 

Mon – Sat

	Response Time Service Outage
	2 Hours

	Response Time Service Degradation
	6 Hours




Note 1: Definitions for Non EoSDH, E2B, E2D Services:  Metro = a population centre greater than 10,000, Regional = a population centre between

200 – 10,000, Remote = a population centre less than 200

Note 2:  Metro definition for EoSDH, E2B, E2D

	Metro
	Distance from GPO (km)
	Metro
	Distance from GPO (km)
	Metro
	Distance from GPO (km)
	Metro
	Distance from GPO (km)

	Brisbane 
	25
	Adelaide 
	25
	Canberra 
	15
	Darwin 
	5

	Sydney 
	50
	Perth 
	30
	Melbourne 
	50
	Hobart 
	5


Note 3:  Response Time is the time taken for Optus to respond to a customer with an update after the customers initial reporting of a fault to the Help Desk

Note 4:  A Clear Business Day is a 24hr period in which Fault Restoration is undertaken

Note 5:  A Service Outage is an unscheduled period during which the Services are interrupted and not usable

Note 6:  A Service Degradation is an unscheduled period during which the Services are available but do not perform as defined herein 

9. SERVICE AVAILABILITY 

9.1 An Individual Service is unavailable when:

(a) first, the Individual Service does not meet the performance objectives specified for the relevant Service Option in Appendix 3; and 

(b) secondly:

(i) you have reported to Optus in accordance with paragraph 8.1; or

(ii) Optus has notified you,

of the unavailability of the Individual Service.

9.2 An Individual Service ceases to be unavailable at the time when Optus notifies you that the Individual Service is available.  This notification from Optus could be in the form of a telephone call, voice message, fax or e-mail.

9.3 An Individual Service will not be unavailable in accordance with paragraph 9.1, and you will not be entitled to claim a Service rebate in accordance with paragraph 9.4, if Optus determines that the delay or unavailability of the Individual Service was caused by:

(a) an Excluded Event;

(b) scheduled maintenance to the extent it does not exceed the maximum period (if any) that Optus allows for scheduled maintenance of the Service; or

(c) Service suspension in accordance with the Agreement,

(each an Excluded Outage).

9.4 The Service rebate entitlement for an Individual Service being unavailable is calculated in accordance with the relevant provision of Appendix 3 relating to the relevant Service Option.

10. SERVICE REBATES

10.1 A Service rebate is not redeemable for cash and in any month is capped at the relevant specified percentage of the Monthly Service Charge for the relevant Individual Service.  You must claim any Service rebate in writing within 20 working days from the date on which it becomes possible to calculate the amount of the Service rebate.

10.2 Once a claim is made in accordance with paragraph 10.1, Optus will calculate the Service rebate (if applicable) for the Service and credit to your account the amount equal to the Service rebate.

10.3 If: 

(a) you elect to receive a service in conjunction with a Related Service Description; and

(b) you become entitled to receive a service rebate in accordance with both this Service Description and the Related Service Description,

you will only be entitled to receive a rebate under either this Service Description or the Related Service Description, whichever has the greater entitlement.

11. TERMINATION OF OVERSEAS ACCESS

In the event that Overseas Access is terminated, suspended, disrupted or otherwise affected for any reason whatsoever including a relocation of the local leased circuits at the International Service Delivery Point or the Far End Termination Point (as the case may be), Optus will not be liable to you for the resulting cancellation, disruption or failure of the Service and you will continue to be liable for all charges payable by you under this Service Description despite the cancellation, disruption or failure of the Service.

12. YOUR ACKNOWLEDGMENTS AND OBLIGATIONS 

12.1 In using the Service, you must:

(a) comply with any rules imposed by any third party whose content or services you access using the Service or whose network your data traverses; and

(b) not infringe any person's intellectual property rights (such as by using, copying or distributing data or software without the permission of the owner).

12.2 You acknowledge that:

(a) the Service relies for its operation on services supplied by third parties, who are not controlled or authorised by Optus; and

(b) Optus does not exercise any control over, authorise or make any warranty regarding:

(i) your right or ability to use, access or transmit any content (whether error-free, in time, or at all) using the Service;

(ii) the accuracy or completeness of any content which you may use, access or transmit using the Service;

(iii) the consequences of you using, accessing or transmitting any content using the Service, including without limitation any virus or other harmful software; and

(iv) any charges which a third party may impose on you in connection with your use of the Service; and

(c) online reporting of network usage under the eNetManager reporting options is not an integral component of the Service and is provided by Optus on a reasonable commercial efforts basis only.  Optus does not warrant the availability or accuracy of such online reporting and specifically excludes, to the extent permitted by law, any liability with respect to the failure to provide, or the inaccurate provision of, such online reporting. 

12.3 DICTIONARY

Access Service Charge means the charge payable for Direct Access.
ATR means the average transmission rate, which in relation to frame relay services is the CIR and in relation to ATM services is the SCR.
Australian Access means Direct Access or Extended Access.

Australian Service Delivery Point  means the point or points within Australia specified in the Application at which the Service is made available for connection to your equipment. 

CIR means the committed information rate, which is the average minimum data throughput across a PVC, defined in kilobits per second. 

ConnectPlus ATM is described in Appendix 3.

ConnectPlus Frame Relay is described in Appendix 3.
ConnectPlus ILC is described in Appendix 3.
ConnectPlus IP VPN is described in Appendix 3.
ConnectPlus MRS is described in the ConnectPlus IP VPN Service Option in Appendix 3.

CPR means customer premises router.

Customer Required Date has the meaning given in paragraph 7.1.
Direct Access means a method of accessing a Service:

(a)
by way of an Optus controlled fibre or radio connection between the Optus Network and your Australian Service Delivery Point (as specified in the Application); and 

(b)
which is available within and between Sydney, Melbourne, Canberra, Brisbane, Adelaide and Perth, subject to availability of Optus Network infrastructure. 

Establishment Charge means the initial charge payable for installing the Service. 

Ethernet Access is described in Appendix 2.  

Excluded Outage means a delay or unavailability of an Individual Service that is caused by:

(a)
an Excluded Event;

(b)
scheduled maintenance to the extent it does not exceed the maximum period (if any) that Optus allows for scheduled maintenance of the Individual Service; or

(c)
Service suspension in accordance with the Agreement.

Extended Access means a method of accessing a Service which uses the networks of another Supplier to connect from the Optus Network to the Service Delivery Point.

Extended Fibre Access means Services delivered via a third party network access provider. 

Far End Termination Point means:

(a) if the First Country is Australia, the point or points which within the Second Country specified in the Application at which the Service is made available for connection to your equipment; or

(b) if the First Country is not Australia, the point or points within the First Country and the Second Country specified in the Application at which the Service is made available for connection to your equipment.

First Country has the meaning given to it by paragraph 2.1.

Installation Delay means the period calculated by reference to the number of Business Days between:

(a)
the later of the relevant agreed date for provisioning and installation or date of the expiry of the applicable Standard Provisioning Lead Time; and

(b)
the date Optus advises you that the Individual Service is installed, 
less the period of any delay caused by an Excluded Event or suspension of the Service.

International Leased Circuit means a dedicated, private, international transmission path which allows data to be carried between customer locations.

International Service Charge means the monthly charge payable for an International Leased Circuit.

International Service Delivery Point means:

(a) if the First Country is Australia, the point or points within the Second Country as specified in the Application; or

(b) if the First Country is not Australia, the point or points within each of the First Country and the Second Country specified in the Application.

MBR means the maximum burst rate, which in relation to frame relay services is the PIR and in relation to ATM services is the PCR.

Metropolitan Area means an area within 40 kms of the GPO of the capital city where the Service is supplied to you unless otherwise specified.

Monthly Service Charge for an Individual Service means the aggregate monthly amount payable for that Individual Service as specified in the Application.

One Stop Shopping means an arrangement whereby you may request Optus to order Overseas Access on your behalf and as your agent. 

Overseas Access means:

(a) if the First Country is Australia, the local access service between the International Service Delivery Point and the Far End Termination Point in the Second Country; or

(b) if the First Country is not Australia, the local access service between the International Service Delivery Point and the Far End Termination Point in each of the First Country and the Second Country.

PCR means peak cell rate which is the maximum cell throughput over a period of time available on the PVC, measured in bits per second, as specified in the Application.

PIR means the peak information rate as specified in the Application.

PVC means a permanent virtual circuit which is a logical channel based on a specified ATR and points on the Optus Network (each as specified in the Application).

PVC Charge means the charge payable for PVC services.

Related Service Description means a Service Description for a service that may be supplied to you in conjunction with the Service.
Relocation Charge means the charge payable for relocating an Australian Service Delivery Point as notified to you by Optus at the time.

SCR means sustained cell rate which is the average cell rate of the PVC, measured in bits per second, as specified in the Application.

Second Country has the meaning given to it by paragraph 2.1.

Service Interface means an international compliant standard interface for connection at each Australian Service Delivery Point, International Service Delivery Point and Far End Termination Point (if applicable).
Service Interface Charge means the charge payable for the Service Interface.

Single Point Fault Reporting means a fault reporting procedure whereby you may report any problem in either the Service or the service provided by a Supplier.

Standard Provisioning Lead Times means the applicable Standard Provisioning Lead Time shown in Appendix 2 for the relevant Service Option commencing on the date on which Optus accepts your Application.

System means the computer systems, programming and communication facilities and any other equipment required by Optus for the provision of the ConnectPlus MRS Service.

XYZed Access means the access services provided by XYZed Pty Limited ABN 96 092 450 783.

APPENDIX 1- CANCELLATION FEE AND DOWNGRADE CHARGES
FOR CONNECTPLUS IPVPN, CONNECTPLUS E VPN, CONNECTPLUS E LINE, CONNECTPLUS ATM PVC AND, CONNECTPLUS FRAME RELAY 

1.
The Cancellation Fee in respect of ConnectPlus ATM PVC, ConnectPlus Frame Relay PVC and ConnectPlus IP VPN is calculated in accordance with the following table:

	Committed Term
	Termination Charge

	Less than or equal to 12 months
	100% of all amounts which would have been payable in respect of the Monthly Service Charge for the remainder of the Committed Term from the date the cancellation takes effect.

	More than 12 months (other than in respect of ConnectPlus MRS)
	(a)
If the Service or an Individual Service is cancelled in the first 12 months, the aggregate of:

(i) 100% of all amounts which would have been payable in respect of the Monthly Service Charge for the period between the date the cancellation takes effect and 12 months after the Service Start Date; and

(ii) 20% of all amounts which would have been payable in respect of he Monthly Service Charge for the period between 12 months after the Service Start Date and the expiry of the Committed Term.

(b) If the Service or an Individual Service is terminated after the first 12 months, 20% of all amounts which would have been payable in respect of the Monthly Service Charge for the period between the date the cancellation takes effect and the expiry of the Committed Term.

	More than 12 months (in respect of ConnectPlus MRS)
	100% of all amounts which would have been payable in respect of the Monthly Service Charge for the remainder of the Committed Term from the date the cancellation takes effect.


In addition, Optus may charge you any fee charged by a Supplier in connection with a One Stop Shopping Arrangement.

2.
If you Downgrade before the first anniversary of the Service Start Date, the Downgrade Charge in respect of ConnectPlus ATM PVC, ConnectPlus Frame Relay PVC and ConnectPlus IP VPN will be the amount notified by Optus which may be an amount up to, but not exceeding, 100% of the Monthly Service Charges for the period from the Downgrade until the first anniversary of the Service Start Date.  Otherwise, the Downgrade Charge in respect of ConnectPlus ATM PVC, ConnectPlus Frame Relay PVC and ConnectPlus IP VPN will be nil.  If you Downgrade before the end of the Committed Term, the Downgrade Charge for ConnectPlus MRS will be an amount up to, but not exceeding, 100% of the Monthly Service Charges for the period from the Downgrade until the end of the Committed Term.

In any case and irrespective of when you Downgrade, Optus may charge you any fee charged by a Supplier in connection with a One Stop Shopping Arrangement.

APPENDIX 2 - CANCELLATION FEE AND DOWNGRADE CHARGES 
FOR CONNECTPLUS ILC

2. The Cancellation Fee in respect of ConnectPlus ILC is calculated in accordance with the following table:

	Committed Term
	Termination Charge

	Less than or equal to 12 months
	100% of all amounts which would have been payable in respect of the Monthly Service Charge for the remainder of the Committed Term from the date the cancellation takes effect.

	More than 12 months
	(a)
If the Service or an Individual Service is cancelled in the first 12 months, the aggregate of 100% of all amounts which would have been payable in respect of the Monthly Service Charge for the period between the date the cancellation takes effect and 12 months after the Service Start Date; and

(iii) if the Service has a transmission speed of less than 45Mbps, 20% of all amounts which would have been payable in respect of the Monthly Service Charge for the period between 12 months after the Service Start Date and the expiry of the Committed Term; or

(iv) if the Service has a transmission speed of 45Mbps or more, 35% of all amounts which would have been payable in respect of the Monthly Service Charge for the period between 12 months after the Service Start Date and the expiry of the Committed Term.

(b)
If the Service or an Individual Service is cancelled after the first 12 months:

(v)  the Service has a transmission speed of less than 45Mbps, 20% of all amounts which would have been payable in respect of the Monthly Service Charge for the period between the date of cancellation and the expiry of the Committed Term; or

(vi) the Service has a transmission speed of 45Mbps or more, 35% of all amounts which would have been payable in respect of the Monthly Service Charge for the period between the date of cancellation and the expiry of the Committed Term.


In addition, Optus may charge you any fee charged by a Supplier in connection with a One Stop Shopping Arrangement.

2.
If you Downgrade before the first anniversary of the Service Start Date, the Downgrade Charge in respect of ConnectPlus ILC will be the amount notified by Optus which may be an amount up to, but not exceeding 100%, of the Monthly Service Charges for the period from the Downgrade until the first anniversary of the Service Start Date.  Otherwise, the Downgrade Charge in respect of ConnectPlus ILC will be nil.

In any case and irrespective of when you Downgrade, Optus may charge you any fee charged by a Supplier in connection with a One Stop Shopping Arrangement 

APPENDIX 3 - SERVICE OPTIONS

CONNECTPLUS IP VPN

	Description
	Optus ConnectPlus Internet Protocol Virtual Private Network Service provides an international network communications solution using the Internet Protocol (IP) which enables and enhances intra-corporate and extra-corporate communications.

At your request, in addition to the Service, you can obtain Australian Access under the terms of the Related Service Description and Overseas Access under a One Stop Shopping arrangement.

	Australian Access 
	Australian Access is not included in the Service.

	Related Service Description
	Switched Data Services with the Service Options of MultiNet Frame Access 

Switched Data Services with the Service Options of MultiNet ATM Access

Switched Data Services with the Service Options of MultiNet Frame PVC

Switched Data Services with the Service Options of MultiNet ATM PVC

Virtual Private Network with the Service Options of OPI Direct Plus

Ethernet Services with the Service Options of Ethernet Access

	Available Service Interface speeds
	64K, 128K, 192K, 256K, 384K, 512K, 768K, 1024K, 1536K 1984K, 2MB, 3MB, 4MB, 5MB, 6MB, 7MB, 8MB, 9MB, 10MB, 20MB, 34MB, 45MB and 155MB.

	eNetManager Reporting
	The following types of on-line customer reporting are available:

None: No reporting provided. 

Basic: Network availability, network utilisation.

Enhanced: As per Basic, plus network topology. 

Customised: As specified in the Application. 

The information reported on is indicative only.  Due to statistics being captured from different collection points in the network and at different times, there may be discrepancies between on-line customer reports and:

1. the actual Optus invoice.  The Optus invoice will prevail to the extent of any inconsistency. 

2. the Optus fault management system used to manage customer faults.  The Optus fault management system will prevail to the extent of any inconsistency. 

Optus does not warrant the availability or accuracy of the on-line reports. 

	Rebate for failure to provision an Individual Service by the Customer Required Date
	Delay
	Up to 10 working days
	between 10-20 working days
	over 20 working days

	
	Percentage of Establishment Charge for the Individual Service
	25%
	50%
	100%

	Service Unavailability
	An Individual Service is defined as being unavailable when a Service Interface is not capable of transmitting or receiving your IP data.

	Rebate entitlement for Service Unavailability for Standard Class of Service
	Total number of hours per month that a Service Interface is unavailable in accordance with paragraphs 9.1, 9.2 and 9.3 
	Rebate % of Monthly Service Charges for the relevant Individual Service

	
	Below 99.99% and up to or equal to 99.90% (4 minutes to 42 minutes)
	2%

	
	Below 99.90% and up to or equal to 99.60% (43 minutes to 173 minutes)
	5%

	
	Below 99.6% and up to or equal to 99.4% (174 minutes to 259 minutes)
	10%

	
	Below 99.4% and up to or equal to 99.2% (260 minutes to 345 minutes)
	15%

	
	Below 99.2% and up to or equal to 99.0% (346 minutes to 432 minutes)
	20%

	
	Below 99.0% (More than 432 minutes)


	25%

	Ancillary Services – ConnectPlus MRS


	You can also acquire the ConnectPlus Managed Router Service by selecting this on the Application Form. The ConnectPlus MRS Service is not available with any ConnectPlus service option except for the ConnectPlus IP VPN service option.

The ConnectPlus MRS Service involves the proactive detection of CPR performance inefficiencies and escalation of these faults to the relevant pre-designated parties, the provision of specific rules-based recommendations for correcting the faults, and round-the-clock, continuous interpretation of data from the CPR and includes any value added features that may be offered by Optus from time to time and which you have selected on the Application Form. 

ConnectPlus MRS will be provided on the following terms:

(a) Optus will through a continuous process of monitoring the designated CPRs (in the countries requested by you on the Application Form) and checking the data against a modifiable rules-based inference engine, identify abnormalities within the network and escalate to the pre-designated parties any existing or impending difficulties before they become significant and/or collect, on a periodic basis, data from the designated CPR(s) to produce and display reports, in a web-enabled format that lets any End User with a web browser assess and view data.

(b) If during the Committed Term, you wish to increase the period of the Committed Term in respect of the ConnectPlus MRS Service and/or increase the number of CPRs to which the ConnectPlus MRS Service applies, you must give Optus at least 30 days written notice. The change requested to the ConnectPlus MRS Service will take effect when Optus gives you a written notice to that effect and will be subject to any change in the charges for the ConnectPlus MRS Service which are notified to you by Optus.



	
	(c) If the ConnectPlus MRS Service is terminated before the end of the Committed Term, you must pay Optus (in addition to any other rights or remedies of Optus under this Agreement or otherwise) any amounts that Optus or its Suppliers will have to pay to any provider of any telecommunications services or a carrier at the Far End Termination Point arising out of or in connection with the termination.

(d) You must not, without Optus’ prior written consent, either change or reconfigure the CPR or connect the ConnectPlus MRS to any third party. You must notify Optus in writing of any changes which may affect the provision of the ConnectPlus MRS to you.  You acknowledge that if you breach this paragraph (d), Optus and/or its Suppliers may incur costs as a result of this breach and Optus may charge you for those costs.

(e) Optus reserves the right to manage and control the access to the System and the data stored in the System in a manner deemed appropriate by Optus.

(f) Except for IP and/or IPX addresses obtained by you, all IP and/or IPX addresses (including but not limited to classes A, B and C) will remain Optus’ property at all times and are not transferable.



	Ancillary Services – Open Gateway
	You can also acquire Open Gateway by selecting this on the Application Form. Open Gateway is not available with any ConnectPlus service option except for the ConnectPlus IP VPN service option.

Open Gateway allows your corporate VPN in ConnectPlus IP VPN to access the public Internet through one managed gateway.



	Ancillary Services – Remote Dial Access
	You can also acquire Remote Dial Access by selecting this on the Application Form. Remote Dial Access is not available with any ConnectPlus service option except for the ConnectPlus IP VPN service option.

Remote Dial Access connects a remote user to your corporate VPN in ConnectPlus IP VPN via an IPSec connection over the Internet. The remote user must subscribe to an Internet Roaming Service Provider in order to access the Internet to launch the IPSec client provided by Optus.

The IPSec Client provided by Optus is a software program that is installed on the remote user's PC.



	Ancillary Services – Remote VPN Port
	You can also acquire Remote VPN Port by selecting this on the Application Form. Remote VPN Port is not available with any ConnectPlus service option except for the ConnectPlus IP VPN service option.

Remote VPN Port connects a remote office to your corporate VPN in ConnectPlus IP VPN via an IPSec connection over the Internet. The remote office must subscribe to an Internet Service Provider to access the Internet.



	Ancillary Services – Remote DSL Access
	You can also acquire Remote DSL Access by selecting this on the Application Form. Remote DSL Access is not available with any ConnectPlus service option except for the ConnectPlus IP VPN service option.

Remote DSL Access uses Digital Subscriber Line (DSL) Internet access to connect a remote office to your corporate VPN in ConnectPlus IP VPN via an IPSec connection over the Internet.




Business Class of Service, Premium Real Time Class of Service and Premium non Real Time Class of Service Rebate Entitlement

Round Trip Time
	PRIVATE
Parameter
	Service Level
	Rebate Offered

( % of the Monthly Service Charge for upgrade to Business, Premium RT or Premium nRT Class of Service)**

	Average Monthly Backbone Network Transit Delay


	Delay exceeding 10%

in a Month of maximum delays* for Backbone Network Transit Delay


	10%




*
The maximum delays are set out in Annex III.  

**
Service Charge for upgrade to Business Class of Service specific to the affected origin and destination Provider’s Edge Routers.

Packet Delivery (Business Class of Service)

	PRIVATE
Parameter
	Service Level
	Rebate Offered

( % of the Monthly Service Charge for upgrade to Business Class of Service)*

	Average Backbone Network Packet Delivery


	Packet delivery below 99.90% in a Month
	10%


* Note:  Service Charge for upgrade to Business Class of Service specific to the affected origin and destination Provider’s Edge Routers.

Packet Delivery (Premium Real Time and Premium non Real Time Class of Service)

	PRIVATE
Parameter
	Service Level
	Rebate Offered

( % of the Monthly Service Charge for upgrade to Premium RT or Premium nRT Class of Service)*

	Average Backbone Network Packet Delivery


	Packet delivery below 99.95% in a Month
	10%


* Note:  Service Charge for upgrade to Premium RT or Premium nRT Class of Service specific to the affected origin and destination Provider’s Edge Routers.

Backbone Network Transit Delay (Round Trip)

Definition

The “Average Monthly Backbone Network Transit Delay” shall mean the average time (in milliseconds) for a 100-byte diagnostic packet to transit from a specific origin Provider’s Edge Router to a specific destination Provider’s Edge Router and return within the Backbone Network.  This is measured by SingTel Optus under normal operating conditions for each Month.

Exceptions

Backbone Network Transit Delay does not include delays caused by:

(a) Delays in transit occurring in the local loop circuit between a Provider’s Edge Router and the Customer’s site (as the delay varies with the physical distance and the line access speed); or 

(b) Any equipment used to interconnect the local loop circuit to the Customer’s site or the Provider’s Edge Router.

Measurement

Specially generated delay measurement packets are used by SingTel Optus to measure Backbone Network Transit Delay.  The measurement frequency is fifteen (15) minutes.  The measured data from the Provider Edge’s Router is collected by SingTel Optus’s Network Management System.  The Average Monthly Backbone Network Transit Delay between any two specific Provider’s Edge Routers is computed for the Month based on a 95-percentile average (ie. omitting the top 5% where common spikes and irregularities are expected) on the measured data.

Backbone Network Packet Delivery (Packet Delivery)

Definition

The “Average Monthly Backbone Network Packet Delivery” shall mean the average successful packet delivery from a specific origin Provider’s Edge Router to a specific destination Provider’s Edge Router within the Backbone Network.

Packet delivery is calculated as the number of packets that arrive from a specific origin Provider’s Edge Router to a specific destination Provider’s Edge Router as the result of a ping echo initiated with 100 packets with 100 bytes length each.  This is expressed as a ratio of packets successfully delivered to packets transmitted.

Exceptions

Backbone Network Packet Delivery does not include packets dropped by the Backbone Network if the traffic is not traffic transmitted or received within the subscribed Business Class of Service bandwidth. 

Measurement

Specially generated measurement packets are used to measure Backbone Network Packet Delivery.  The measurement frequency is fifteen (15) minutes.  The measured data from the Provider Edge’s Router is collected by SingTel Optus’s Network Management System.  The Average Backbone Network Packet Delivery between any two specific Provider’s Edge Routers is computed for the Month on the measured data based on a 95-percentile average on the measured data on the unsuccessful packet delivery (ie. omitting the top 5% where common spikes and irregularities are expected).

Premium Real Time Class of Service Rebate Entitlement (Jitter)

Jitter

	PRIVATE
Parameter
	Service Level
	Rebate Offered

(% of the Monthly Service Charge for upgrade to Premium Real-Time Class of Service)**

	Average Monthly Backbone Network Jitter


	Average variation exceeding 15ms in a Month 


	10%




** Service Charge for upgrade to Premium Real-Time Class of Service specific to the affected origin and destination Provider’s Edge Routers.

Backbone Network Jitter

Definition

The “Average Monthly Backbone Network Jitter” shall mean the average variation in one-way inter-packet time (in milliseconds) for a 40-byte diagnostic packet to transit from a specific origin Provider’s Edge Router to a specific destination Provider’s Edge Router.  Measurements are made every 5 minutes by transmitting 10 packets with 20 milliseconds between packets. This is measured by SingTel Optus under normal operating conditions for each Month.

Exceptions

Backbone Network Jitter does not include variations caused by:

(a)
Delays in transit occurring in the local loop circuit between a Provider’s Edge Router and the Customer’s site (as the delay varies with the physical distance and the line access speed); or 

(b)
Any equipment used to interconnect the local loop circuit to the Customer’s site or the Provider’s Edge Router.

Measurement
Specially generated delay measurement packets are used by SingTel Optus to measure Backbone Network Jitter.  The measurement frequency is fifteen (15) minutes.  The measured data from the Provider Edge’s Router is collected by SingTel Optus’s Network Management System.

Open Gateway Rebate Entitlement

Rebate for failure to provision Open Gateway by the Customer Required Date:

	DELAY
	REBATE

	One working day
	10% of Open Gateway Establishment Charge

	Two working days
	20% of Open Gateway Establishment Charge

	Three working days
	30% of Open Gateway Establishment Charge

	Four working days
	50% of Open Gateway Establishment Charge

	Five or more working days
	100% of Open Gateway Establishment Charge


Remote Dial Access Rebate Entitlement

Rebate for failure to provision Remote Dial Access by the Customer Required Date:

	DELAY
	REBATE

	One working day
	10% of Remote Dial Access Establishment Charge

	Two working days
	20% of Remote Dial Access Establishment Charge

	Three working days
	30% of Remote Dial Access Establishment Charge

	Four working days
	50% of Remote Dial Access Establishment Charge

	Five or more working days
	100% of Remote Dial Access Establishment Charge


Remote VPN Port Rebate Entitlement

Rebate for failure to provision Remote VPN Port by the Customer Required Date:

	DELAY
	REBATE

	One working day
	10% of Remote VPN Port Establishment Charge

	Two working days
	20% of Remote VPN Port Establishment Charge

	Three working days
	30% of Remote VPN Port Establishment Charge

	Four working days
	50% of Remote VPN Port Establishment Charge

	Five or more working days
	100% of Remote VPN Port Establishment Charge


Remote DSL Access Rebate Entitlement

Rebate entitlement is determined in accordance with the following:

	No. 
	Region/Country 
	Availability 
	MTTR 

	1 
	Argentina 
	Class B
	Class B 

	2 
	Australia 
	Class A
	Class A 

	3 
	Austria 
	Class C
	Class C 

	4 
	Bahamas 
	Class C
	Class C 

	5 
	Bangladesh 
	Class C
	Class C 

	6 
	Barbados 
	Class C
	Class C 

	7 
	Belgium 
	Class A
	Class A 

	8 
	Bermuda 
	Class C
	Class C 

	9 
	Bolivia 
	Class C
	Class C 

	10 
	Bosnia 
	Class C
	Class C 

	11 
	Brazil 
	Class B
	Class B 

	12 
	Bulgaria 
	Class C
	Class C 

	13 
	Cambodia 
	Class C
	Class C 

	14 
	Canada 
	Class A
	Class A 

	15 
	Cape Verde 
	Class C
	Class C 

	16 
	Cayman Islands 
	Class C
	Class C 

	17 
	Chile 
	Class B
	Class B 

	18 
	China 
	Class B
	Class B 

	19 
	Colombia 
	Class C
	Class C 

	20 
	Costa Rica 
	Class C
	Class C 

	21 
	Croatia 
	Class C
	Class C 

	22 
	Czech Republic 
	Class C
	Class C 

	23 
	Denmark 
	Class A
	Class A 

	24 
	Dominican Republic 
	Class C
	Class C 

	25 
	Ecuador 
	Class C
	Class C 

	26
	Egypt
	Class C
	Class C 

	27 
	El Salvador 
	Class C
	Class C 

	28 
	Falkland Islands 
	Class C
	Class C 

	29 
	Finland 
	Class A
	Class A 

	30 
	France 
	Class A
	Class A 

	31 
	Georgia 
	Class C
	Class C 

	32 
	Germany 
	Class A
	Class A 

	33 
	Greece 
	Class B
	Class B 

	34 
	Grenada 
	Class C
	Class C 

	35 
	Guam 
	Class C
	Class C 

	36 
	Guatemala 
	Class C
	Class C 

	37 
	Honduras 
	Class C
	Class C 

	38 
	Hungary 
	Class C
	Class C 

	39 
	Iceland 
	Class C
	Class C 

	40 
	India 
	Class C
	Class C 

	41 
	Indonesia 
	Class C
	Class C 

	42 
	Ireland 
	Class B
	Class B 

	43 
	Italy 
	Class B
	Class B 

	44 
	Jamaica 
	Class C
	Class C 

	45 
	Japan 
	Class A
	Class A 

	46 
	Kazakhstan 
	Class C
	Class C 

	47 
	Korea (South) 
	Class A
	Class A 

	48 
	Kuwait 
	Class C
	Class C 

	49 
	Kyrgyzstan 
	Class C
	Class C 

	50 
	Latvia 
	Class C
	Class C 

	51 
	Lebanon 
	Class C
	Class C 

	52 
	Liechtenstein 
	Class C
	Class C 

	53 
	Lithuania 
	Class C 
	Class C 

	54 
	Luxembourg 
	Class B
	Class B 

	55 
	Malaysia 
	Class C 
	Class C 

	56 
	Mexico 
	Class C 
	Class C 

	57 
	Monaco 
	Class C 
	Class C 

	58 
	Morocco 
	Class C 
	Class C 

	59 
	Netherlands 
	Class A
	Class A 

	60 
	New Zealand 
	Class B
	Class B 

	61 
	Nicaragua 
	Class C
	Class C 

	62 
	Norway 
	Class B
	Class B 

	63 
	Oman 
	Class C
	Class C 

	64 
	Pakistan 
	Class C
	Class C 

	65 
	Panama 
	Class C
	Class C 

	66 
	Papua New Guinea 
	Class C
	Class C 

	67 
	Paraguay 
	Class C
	Class C 

	68 
	Peru 
	Class C
	Class C 

	69 
	Philippines 
	Class B
	Class B 

	70 
	Poland 
	Class C 
	Class C 

	71 
	Portugal 
	Class C 
	Class C 

	72 
	Puerto Rico 
	Class C 
	Class C 

	73 
	Qatar 
	Class C
	Class C 

	74 
	Romania 
	Class C
	Class C 

	75 
	Russia 
	Class C 
	Class C 

	76 
	Saudi Arabia 
	Class C
	Class C 

	77 
	Singapore 
	Class A
	Class A 

	78 
	Slovakia (Slovak Republic) 
	Class C
	Class C 

	79 
	Slovenia 
	Class C
	Class C 

	80 
	South Africa 
	Class C
	Class C 

	81 
	Spain 
	Class B
	Class B 

	82 
	Sri Lanka 
	Class C 
	Class C 

	83 
	Sweden 
	Class B
	Class B 

	84 
	Switzerland 
	Class B
	Class B 

	85 
	Taiwan 
	Class B
	Class B 

	86 
	Tajikistan 
	Class C
	Class C 

	87 
	Thailand 
	Class C 
	Class C 

	88 
	Turkey 
	Class C
	Class C 

	89 
	Turkmenistan 
	Class C
	Class C 

	90 
	Ukraine 
	Class C
	Class C 

	91 
	United Arab Emirates 
	Class C
	Class C 

	92 
	United Kingdom 
	Class A
	Class A 

	93 
	United States 
	Class A
	Class A 

	94 
	Uruguay 
	Class C
	Class C 

	95 
	Uzbekistan 
	Class C
	Class C 

	96 
	Vatican City State (Holy See) 
	Class C
	Class C 

	97 
	Venezuela 
	Class C 
	Class C 

	98 
	Vietnam 
	Class C
	Class C 

	99 
	Virgin Islands (British) 
	Class C 
	Class C 

	100 
	Virgin Islands (U.S.) 
	Class C 
	Class C 

	101 
	Zimbabwe 
	Class C
	Class C 


The calculation of availability and MTTR exclude faults in the Internet access where it is  provided by you and in the broadband termination device where it is  provided by you.

Class A = 95% Service Availability and 36 hour MTTR 
Class B = 95% Service Availability and 48 hour MTTR 
Class C = 90% Service Availability and 48 hour MTTR 
The availability of Remote DSL Access is defined as:
Availability = (Total Minutes per Month – Total Minutes unavailable due to fault(s)) 

Total Minutes Per Month 

The availability rebate entitlement is 3% of the Remote DSL Access Monthly Service Charge for each excess hour of unavailability or fraction thereof above the stated target in any calendar month. 

The MTTR of Remote DSL Access is defined as a monthly average of the time taken to repair all faults on a given Remote DSL Access service during Business Days. The sum of all the durations of the fault(s) is calculated at the end of each billing month and is divided by the number of faults that were reported during that month.

MTTR (Hours) = 

Σ (Length of fault(s) per circuit) 

Total number of faults per billing month per circuit. 

The MTTR rebate entitlement is 3% of the Remote DSL Access Monthly Service Charge for each month in which the target has not been met. You may obtain no more than one rebate per month per service, irrespective of how often in that month Optus failed to meet the MTTR target. 

COMMITTED VALUES:

BACKBONE NETWORK TRANSIT DELAY (ROUND TRIP) IN MILLISECONDS
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ConnectPlus IP-VPN Network Latency (Business, Premium non Real-Time and Premium Real-Time) (ms), Monthly




	STANDARD PRICING TABLE

Optus will only supply an Individual Service at the rates set out in this Standard Pricing Table if you choose a Committed Term of at least twelve months.

	
	
	
	
	
	

	
	(A) Service Interface Charges in S$
	
	
	
	

	Service Interface Speed (kbps)
	64
	128
	192
	256
	384
	512
	768
	1024
	1536
	1984

	ASIA PACIFIC
	
	
	
	
	
	 
	
	
	
	 

	Australia (Syd/Mel)
	2,240
	2,520
	2,940
	3,360
	4,200
	4,900
	6,440
	7,700
	9,800
	11,900

	Singapore
	1,960
	2,240
	2,730
	3,220
	3,920
	4,410
	5,390
	6,230
	7,630
	8,960

	HongKong, Japan-Tokyo, Taiwan-Taipei, Korea-Seoul
	2,240
	2,450
	2,730
	3,080
	3,500
	3,920
	4,620
	5,320
	6,300
	8,400

	China - Beijing, Shanghai via CNC
	8,710
	11,375
	12,383
	13,223
	14,745
	16,229
	19,195
	22,159
	26,650
	31,033

	India - Mumbai, Bangalore, Chennai, New Delhi SGIPL
	3,430
	3,920
	4,760
	5,600
	6,720
	7,840
	9,800
	11,760
	15,120
	18,480

	Vietnam - Hanoi, HCMC via VDC
	3,640
	5,756
	7,298
	8,868
	11,187
	13,574
	19,122
	24,903
	27,720
	36,682

	Malaysia (KL) via TM-VADS
	3,430
	3,920
	4,760
	5,600
	6,720
	7,840
	9,800
	11,760
	15,120
	18,480

	Philippines (Manila) via Globe Telecom
	4,119
	5,799
	7,479
	8,739
	12,519
	15,739
	23,159
	29,039
	42,339
	52,699

	Thailand (Bangkok) vis JasTel
	3,563
	4,053
	4,893
	5,733
	6,853
	7,973
	9,933
	11,893
	15,253
	18,613

	EUROPE
	
	
	
	
	
	 
	
	
	
	 

	United Kingdom (London)
	2,310
	2,590
	3,080
	3,430
	4,200
	4,900
	6,440
	7,700
	9,800
	11,900

	AMERICA
	
	
	
	
	
	 
	
	
	
	 

	USA (New York, San Jose)
	2,100
	2,380
	2,940
	3,080
	3,500
	3,920
	4,760
	5,600
	6,300
	7,700

	 
	
	
	
	
	
	 
	
	
	
	 

	One-time installation charge per Port
	1,000
	
	
	
	
	 
	
	
	
	 


Port Re-configuration (applicable 30 biz days after port RFS): A$ 250 per configuration change per port
Note: Service Interface Charge does not include Access Service Charges, except Vietnam

Please refer to "Pricing Examples" sheet behind for clear explanation on how to price your network.
Additional Notes
	1. 
ConnectPlus IP  VPN Service Interface Pricing is determined 

2. 
The above prices do not include the costs of the local access lines

3. 
Each Service Interface carries a one-time installation charge of $1,000

4. 
Customer requested configuration changes will be charged at $150 per configuration change per Service Interface

5. 
Changes required for installation of new ConnectPlus IP Service Interface will not incur the configuration change charge within 30 business days after Service Interface RFS.


	
	Term Discount
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	Contract Term (years)
	Discount
	
	
	
	
	
	
	
	
	

	
	2
	3%
	
	
	
	
	
	
	
	
	

	
	3
	5%
	
	
	
	
	
	
	
	
	

	
	4
	8%
	
	
	
	
	
	
	
	
	

	
	5
	10%
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	Notes: Minimum service term for the ConnectPlus IP VPN service is one year.

	
	
	
	
	
	
	
	
	
	
	
	


Fee for Service Charge (all fees exclude GST)

1. Standard installation charges apply for work done between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time).  Additional charges apply for installation work requested at other times: being $200 per person for the first half hour and $50 per person per half hour thereafter.

2. Additional charges are payable each time a fault report is made where Optus determines that it is not responsible for the fault as it is located on your equipment or facilities.  These facilities are:

(a) for work conducted between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time) is: $100 per person for the first half hour and $50 per person per half hour thereafter; and

(b) for work conducted at other times: $200 per person for the first half hour and $50 per person per half hour thereafter.

eNetManager Reporting Charges

Establishment charge for Basic and Enhanced:  $1000.

Establishment charge for Customised:  upon application. 

Monthly service charge for Basic and Enhanced:  $1000.

Monthly service charge for Customised:  upon application. 

COPY OF BACK BILLS 

You may request a copy of your bill from a previous billing period.  Optus may charge you for the copy of the bill at the rate of $50 exclusive of GST ($55 inclusive of GST) per copy.

CONNECTPLUS E VPN and CONNETPLUS E LINE

	Description
	The Service(s) provide international data transmission between one or more points in one country (First Country) to one or more points outside the First Country (Second Country).


	Australian Access
	There is only one access method available for the Service.  This access method is Direct Access.  Direct Access directly connects your premises to the Optus EoSDH Network using Optus fibre. 



	Australian Access Method Rearrangement
	Optus may change the Australian Access method for the Service at any time during or after the committed term with no price adjustment applied.  This may require access to your premises to install cabling and equipment and may require a service outage for cut-over.



	eNetManager Reporting
	The following types of on-line customer reporting are available:

None: No reporting provided. 

Basic: Network availability, network utilisation.

Enhanced: As per Basic, plus network topology. 

Customised: As specified in the Application. 

The information reported on is indicative only.  Due to statistics being captured from different collection points in the network and at different times, there may be discrepancies between on-line customer reports and:

3. the actual Optus invoice.  The Optus invoice will prevail to the extent of any inconsistency. 

4. the Optus fault management system used to manage customer faults.  The Optus fault management system will prevail to the extent of any inconsistency. 

Optus does not warrant the availability or accuracy of the on-line reports. 

	Rebate for failure to provision an Individual Service by the Customer Required Date
	Delay
	Up to 10 working days
	between 10-20 working days
	over 20 working days

	
	Percentage of Establishment Charge for the Individual Service
	25%
	50%
	100%

	Standard Provisioning Lead Times

	

	Installation of an Individual Service where the relevant building or adjacent building is directly connected to the Optus Network and has existing infrastructure for ethernet 
	20 working days 



	Installation of an Individual Service where the relevant building or adjacent building is directly connected to the Optus Network but does not have relevant existing infrastructure for ethernet 
	40 working days

	Installation of an Individual Service where the relevant building or adjacent building is not directly connected to the Optus Network
	To be advised on request 

	
	

	Service Unavailability
	An Individual Service is defined as being unavailable when a Service Interface is not capable of transmitting or receiving your IP data.

	Rebate entitlement for Service Unavailability for Standard Class of Service
	Total number of hours per month that a Service Interface is unavailable in accordance with paragraphs 9.1, 9.2 and 9.3 
	Rebate % of Monthly Service Charges for the relevant Individual Service

	
	0 to less than 2 hours

 
	0%

	
	2 to less than 4 hours

 
	10%

	
	4 to less than 6 hours

 
	15%

	
	6 hours or more
	30%

 


STANDARD PRICING TABLE

Optus will only supply an Individual Service at the rates set out in this Standard Pricing Table if you choose a Committed Term of at least twelve months.

ESTABLISHMENT/RELOCATION* CHARGES 

	E-Line and E-VPN
	GST excl
	GST inclusive



	Access Installation / Relocation Charge (per site)  Australian End

	$4,500
	$4,950

	Access Installation / Relocation Charge (per site)  Overseas End

	$4,500
	$4,950


*Relocation includes relocation within a building and relocation to another site.

MONTHLY SERVICE CHARGES – Australian Access

The Australian Access pricing applies either as Metro Pricing or Intercity Pricing.  In particular:

(a)
Metro Pricing applies when a service from Customer location is connected to a ConnectPlus POP within the same metropolitan area of the City.

(b)
Intercity Pricing applies when a service from Customer location is not connected to a ConnectPlus POP within the same metropolitan area of the City.

	E-Access + E-LAN Charges

	Mbit/s
	Metro 


	Intercity 



	 
	GST excl
	GST incl
	GST excl
	GST incl

	2
	$940
	$1,034.00
	$1,271
	$1,397.55

	4
	$1,111
	$1,222.10
	$1,670
	$1,836.45

	6
	$1,395
	$1,534.50
	$2,300
	$2,529.45

	8
	$1,562
	$1,718.20
	$2,859
	$3,144.68

	10
	$1,720
	$1,892.00
	$3,368
	$3,705.24

	12
	$2,300
	$2,530.00
	$4,300
	$4,730.00

	14
	$2,450
	$2,695.00
	$4,750
	$5,225.00

	16
	$2,550
	$2,805.00
	$5,200
	$5,720.00

	18
	$2,650
	$2,915.00
	$5,650
	$6,215.00

	20
	$2,750
	$3,025.00
	$6,100
	$6,710.00

	22
	$2,950
	$3,245.00
	$6,260
	$6,886.00

	24
	$3,150
	$3,465.00
	$6,420
	$7,062.00

	26
	$3,350
	$3,685.00
	$6,580
	$7,238.00

	28
	$3,550
	$3,905.00
	$6,740
	$7,414.00

	30
	$3,750
	$4,125.00
	$6,900
	$7,590.00

	32
	$3,902
	$4,291.83
	$6,972
	$7,668.86

	34
	$4,053
	$4,458.67
	$7,043
	$7,747.72

	36
	$4,205
	$4,625.50
	$7,115
	$7,826.58

	38
	$4,357
	$4,792.33
	$7,187
	$7,905.44

	40
	$4,508
	$4,959.17
	$7,258
	$7,984.30

	42
	$4,660
	$5,126.00
	$7,330
	$8,063.15

	44
	$4,660
	$5,126.00
	$7,402
	$8,142.01

	46
	$4,812
	$5,292.83
	$7,474
	$8,220.87

	48
	$4,963
	$5,459.67
	$7,545
	$8,299.73

	50
	$5,115
	$5,626.50
	$7,617
	$8,378.59

	100
	$6,726
	$7,398.60
	$11,594
	$12,753.73


MONTHLY SERVICE CHARGES – International Access  E-Line

	Mbit/s
	US ( West Coast )
	Singapore
	Hong Kong
	Japan
	UK

	2
	4,430
	4,340
	5,000
	5,600
	7,680

	4
	8,050
	7,520
	8,650
	9,690
	13,300

	6
	12,600
	11,100
	12,800
	14,400
	19,800

	8
	15,800
	13,500
	15,600
	17,500
	24,000

	10
	19,200
	15,600
	18,000
	20,200
	27,700

	12
	21,600
	16,300
	18,800
	21,100
	29,000

	14
	24,200
	17,000
	19,600
	22,000
	30,200

	16
	27,100
	18,100
	20,900
	23,500
	32,200

	20
	31,300
	20,500
	23,600
	26,500
	36,400

	30
	38,000
	23,500
	27,100
	30,400
	41,700

	40
	48,500
	28,900
	33,300
	37,300
	51,200

	50
	51,500
	29,000
	34,000
	38,100
	52,200

	100
	78,000
	43,200
	49,700
	55,700
	76,400


Connect Plus E-VPN Monthly Port Charges

	Mbits
	2
	4
	6
	8
	10
	15
	20
	45

	Singapore
	6,400
	11100
	14,500
	18,500
	22000
	29,000
	35,000
	63,000

	Hong Kong
	6,000
	10800
	15,000
	19,000
	23000
	30,500
	38,000
	75,000

	Japan – Tokyo, Osaka
	6,000
	10800
	15,000
	19,000
	23000
	30,500
	38,000
	75,000

	Taiwan  - Taipei
	6,000
	10800
	15,000
	19,000
	23000
	30,500
	38,000
	75,000

	China – Beijing, shanghai, Guangzhou
	21,000
	33000
	45,000
	57,000
	69000
	99,000
	129,000
	279,000

	US – San Jose, LA, Dalas, NY
	5,500
	10800
	15,000
	19,000
	23000
	30,500
	38,000
	75,000

	UK - London
	8,500
	14000
	19,000
	24,000
	29000
	41,500
	54,000
	114,000

	Korea - Seoul
	6,000
	10800
	15,000
	19,000
	23000
	30,500
	38,000
	75,000

	Philippines - Manila
	13,200
	22000
	30,000
	38,000
	46000
	61,000
	76,000
	151,000

	India – Chennai, Mumbai
	13,200
	22000
	30,000
	38,000
	46000
	61,000
	76,000
	151,000

	Malaysia - KL
	13200
	22000
	30000
	38000
	46000
	61000
	76000
	151,000

	New Zealand - Auckland
	8500
	14000
	19000
	24000
	29000
	41500
	54000
	114000


SERVICE MODIFICATION CHARGES

	Type of Service modification


	Once-off charge

	Change to a different Service Interface within the same Service type


	$1000 excluding GST ($1100 inclusive of GST)


COPY OF BACK BILLS 

You may request a copy of your bill from a previous billing period.  Optus may charge you for the copy of the bill at the rate of $50 excluding GST ($55 GST inclusive) per copy.

 CONNECTPLUS ILC

	Description
	The Service consists of an International Leased Circuit between the Australian Service Delivery Point and the International Service Delivery Point.

At your request, in addition to the Service, you can obtain Overseas Access under a One Stop Shopping arrangement.

	Australian Access
	Australian Access is included in the Service.

	Australian Access Method Rearrangement
	Optus may change the Australian Access method for the Service at any time during or after the committed term with no price adjustment applied.  This may require access to your premises to install cabling and equipment and may require a service outage for cut-over.

	Service Specifications
	Available transmission speeds (destination dependant): n x 64k (n = 1 to 31), E1 (2.048 Mbps), 45M (44.736 Mbps) and 155M (149.76 Mbps)

Service Interface types:

n x 64k:  V.35, X.21, G.703/704 (75 ohm and 120 ohm)

E1:  V.35, X.21, G.703 (75 ohm and 120 ohm)

45M:  G.703

155M:  STM-1

	eNetManager Reporting
	The following types of on-line customer reporting are available:

None: No reporting provided. 

Basic: Network availability, network utilisation.

Enhanced: As per Basic, plus network topology. 

Customised: As specified in the Application. 

The information reported on is indicative only.  Due to statistics being captured from different collection points in the network and at different times, there may be discrepancies between on-line customer reports and:

1. the actual Optus invoice.  The Optus invoice will prevail to the extent of any inconsistency. 

2. the Optus fault management system used to manage customer faults.  The Optus fault management system will prevail to the extent of any inconsistency. 

Optus does not warrant the availability or accuracy of the on-line reports. 

	Rebate for failure to provision an Individual Service by the Customer Required Date
	Delay
	One working day
	Two working days
	Three working days
	Four working days
	Five or more working days

	
	Percentage of the  Establishment Charge for the relevant Individual Service
	10%
	20%
	50%
	75%
	100%

	Target restoration of Service
	Action 
	Target Time to Action

	
	Optus will call you back after you report a fault to Optus under paragraph 8.1
	30 minutes

	
	If Optus decides a site visit is necessary Optus will visit the site after informing you of that fact
	2 hours (within Metropolitan Area)

As soon as reasonably practicable (other)

	
	Restoration of Service
	Direct Access
	80% restoration of faults within 4 hours within a Metropolitan Area and within 12 hours outside a Metropolitan Area

100% restoration of faults within 24 hours

	
	
	XYZed Access
	80% restoration of faults within 4 hours within a Metropolitan Area and within 12 hours outside a Metropolitan Area

100% restoration of faults within 24 hours in the Metropolitan Area and 100% restoration of faults within 24 hours in the majority of non-Metropolitan Areas

	
	
	Extended Access
	80% restoration of faults within 12 hours

100% restoration of faults within 24 hours

	Service Unavailability
	An Individual Service is defined as being unavailable when the performance objectives defined below are not met.

Bit Error Rate (BER) <1x10E-7

% Error Free Seconds (EFS) >99.6%

Severely Errored Seconds (SES) < 5 seconds

BER is the ratio of errored bits counted over the test interval to the number of data bits examined in the test interval.

EFS is the number of seconds, expressed as a percentage of the duration of the test excluding unavailable time, that no error occurs.

SES is the number of seconds that the BER is worse than 1x10E-3.

	Rebate entitlement for Individual Service unavailability
	Total number of hours that the Individual Service is unavailable in accordance with paragraphs 9.1, 9.2 and 9.3 
	Rebate % of Monthly Service Charges for the relevant Individual Service

	
	99.6 % to < 99.8 %

87 mins – 173 mins
	10%

	
	99.4 % to < 99.6 %

174 mins – 259 mins
	20%

	
	99.2 % to < 99.4 %

260 mins – 345 mins
	30%

	
	99.0 % to < 99.2 %

346 mins – 432 mins
	40%

	
	Below 99.0%

> 432 mins
	50%


STANDARD PRICING TABLE

Optus will only supply the Service at the published rates in this Standard Pricing Table if you choose a Committed Term of at least twelve months.

All charges are quoted ex-GST.

	ConnectPlus ILC Full Circuit Price Chart (For internal use only)

	Establishment Charges 
	
	

	All Speeds 
	$3,000 
	
	

	IMPORTANT!

	These prices in Singapore dollars are full-circuit, node-to-node only.

	You must also add the local loop prices at both ends (monthly and installation).

	For Access Service Charges, refer to the relevant Related Service Description.

	For Overseas Access charges, contact Optus.

	Australia to Singapore
	
	
	

	International Service Charges in S$
	

	kbit/s
	1+ year term
	
	

	64
	$1.300
	
	

	128
	$1,600
	
	

	192
	$1,700
	
	

	256
	$2,000
	
	

	384
	$2,200
	
	

	512
	$2,700
	
	

	768
	$2,900
	
	

	1024
	$3,000
	
	

	1536
	$3,300
	
	

	1984
	$3,600
	
	

	2048
	$3,600
	
	

	45M
	$22,100
	
	

	155M
	$44,200
	
	

	622M
	$132,600
	
	

	Australia to USA (West Coast - San Jose)
	
	

	International Service Charges in $S
	

	kbit/s
	1+ year term
	
	

	64
	$1,300
	
	

	128
	$1,700
	
	

	192
	$1,900
	
	

	256
	$2,100
	
	

	384
	$2,300
	
	

	512
	$2,900
	
	

	768
	$3,000
	
	

	1024
	$3,200
	
	

	1536
	$3,400
	
	

	1984
	$3,700
	
	

	2048
	$3,700
	
	

	45M
	$25,100
	
	

	155M
	$50,200
	
	

	622M
	$140,600
	
	

	Australia to USA (East Coast - New York)
	
	

	International Service Charges in S$
	

	kbit/s
	1+ year term
	
	

	64
	$3,561
	
	

	128
	$3,917
	
	

	192
	$4,976
	
	

	256
	$6,158
	
	

	384
	$8,020
	
	

	512
	$9,925
	
	

	768
	$12,828
	
	

	1024
	$14,531
	
	

	1536
	$17,283
	
	

	1984
	$19,577
	
	

	2048
	$19,577
	
	

	45M
	$195,770
	
	

	155M
	$411,117
	
	

	
	
	
	

	Australia to Hong Kong
	
	

	International Service Charges in S$
	

	kbit/s
	1+ year term
	
	

	64
	$1,600
	
	

	128
	$1,900
	
	

	192
	$2,100
	
	

	256
	$2,400
	
	

	384
	$2,600
	
	

	512
	$3,300
	
	

	768
	$3,400
	
	

	1024
	$3,700
	
	

	1536
	$3,900
	
	

	1984
	$4,200
	
	

	2048
	$4,200
	
	

	45M
	$24,500
	
	

	155M
	$48,800
	
	

	622M
	$137,225
	
	

	Australia to Japan (Tokyo)
	
	

	International Service Charges in S$
	

	kbit/s
	1+ year term
	
	

	64
	$3,217
	
	

	128
	$3,538
	
	

	192
	$4,182
	
	

	256
	$4,600
	
	

	384
	$5,656
	
	

	512
	$6,900
	
	

	768
	$8,205
	
	

	1024
	$10,667
	
	

	1536
	$13,333
	
	

	1984
	$16,000
	
	

	2048
	$16,000
	
	

	45M
	$124,800
	
	

	155M
	$262,080
	
	

	
	
	
	

	Australia to South Korea (Seoul)
	
	

	International Service Charges in S$
	

	kbit/s
	1+ year term
	
	

	64
	see note
	
	

	128
	see note
	
	

	192
	see note
	
	

	256
	see note
	
	

	384
	see note
	
	

	512
	$20,556
	
	

	768
	see note
	
	

	1024
	$29,381
	
	

	1536
	$30,323
	
	

	1984
	$48,372
	
	

	2048
	$48,372
	
	

	45M
	$259,819
	
	

	155M
	$589,706
	
	

	NOTE: For other speeds contact Optus.

	Australia to UK (London)
	
	

	International Service Charges in S$
	

	kbit/s
	1+ year term
	
	

	64
	$2,100
	
	

	128
	$2,500
	
	

	192
	$2,900
	
	

	256
	$3,300
	
	

	384
	$3,600
	
	

	512
	$4,500
	
	

	768
	$4,700
	
	

	1024
	$5,000
	
	

	1536
	$5,400
	
	

	1984
	$5,800
	
	

	2048
	$5800
	
	

	45M
	$30,600
	
	

	155M
	$61,000
	
	

	622M
	$183,000
	
	

	

	NOTE: For other speeds contact Optus.

	For all other destinations, contact Optus.

	1. All prices are in Singapore Dollars and must be converted to Australian dollars for customer quote and order.

	2. For Access Service Charges, refer to the relevant Related Service Description.

	3. For Overseas Access charges contact Optus.

	4. Unless otherwise stated, no term discounts apply.


Fee for Service Charge (all fees exclude GST)

1. Standard installation charges apply for work done between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time).  Additional charges apply for installation work requested at other times: being $200 per person for the first half hour and $50 per person per half hour thereafter.

2. Additional charges are payable each time a fault report is made where Optus determines that it is not responsible for the fault as it is located on your equipment or facilities.  These facilities are:

(a) for work conducted between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time) is: $100 per person for the first half hour and $50 per person per half hour thereafter; and

(b) for work conducted at other times: $200 per person for the first half hour and $50 per person per half hour thereafter.

eNetManager Reporting Charges

Establishment charge for Basic and Enhanced:  $1000.

Establishment charge for Customised:  upon application. 

Monthly service charge for Basic and Enhanced:  $1000.

Monthly service charge for Customised:  upon application. 
CONNECTPLUS ATM PVC

	Description
	ConnectPlus ATM PVC provides international data transmission between two points using a virtual circuit and ATM as the transmission protocol.

At your request, in addition to the Service, you can obtain Australian Access under the terms of the Related Service Descriptions and Overseas Access under a One Stop Shopping arrangement.

	Australian Access
	Australian Access is not included in the Service.

	Related Service Descriptions
	Switched Data Services with the Service Options of MultiNet ATM Access, MultiNet Frame Access and ConnectPlus Australian Access.

	Class of Service
	ConnectPlus ATM PVC offers two PVC classes of service:

(a) Constant bit rate (CBR) which provides a constant bit rate traffic with a fixed timing relationship. The PVC of this  class of service is bandwidth based on the PCR;

(b) Variable bit rate-non real time (VBR-nrt) carries variable bit rate traffic in which there is no timing relationship between cells, but which still requires a guarantee of quality of service in average bandwidth and delay.  The PVC of this class of service is bandwidth based on the SCR.  The SCR for each PVC for the burst capability must be equal to or greater than 50% of the PCR.

	Available speeds (destination dependant) 
	The PCR speeds for CBR services are available in 1 Mbps increments starting to 10 Mbps and in 5Mbps increments from 10 to 45 Mbps.

The SCR speeds for VBR-nrt services are available in 1 Mbps starting at 2 Mbps to 10 Mbps and in 5 Mbps increments from 10 to 20 Mbps. 

	eNetManager Reporting
	The following types of on-line customer reporting are available:

None: No reporting provided. 

Basic: Network availability, network utilisation.

Enhanced: As per Basic, plus network topology. 

Customised: As specified in the Application. 

The information reported on is indicative only.  Due to statistics being captured from different collection points in the network and at different times, there may be discrepancies between on-line customer reports and:

1. the actual Optus invoice.  The Optus invoice will prevail to the extent of any inconsistency. 

2. the Optus fault management system used to manage customer faults.  The Optus fault management system will prevail to the extent of any inconsistency. 

Optus does not warrant the availability or accuracy of the on-line reports. 

	Rebate for failure to provision an Individual Service by the Customer Required Date
	Delay
	up to 10 working days
	between 10-20 working days 
	over20 working days

	
	Percentage of Establishment Charges for the Individual Service
	25%
	50%
	100%

	Service unavailability
	An Individual Service is defined as being unavailable when the performance objectives defined below are not met.

Bit Error Rate (BER) < 1x10E-7

% Error Free Seconds (EFS) >99.6%

Severely Errored Seconds (SES) < 5 seconds

BER is the ratio of errored bits counted over the test interval to the number of data bits examined in the test interval.

EFS is the number of seconds, expressed as a percentage of the duration of the test excluding unavailable time, that no error occurs.

SES is the number of seconds that the BER is worse than 1x10E-3.

	Rebate entitlement for Individual Service unavailability
	Total number of hours in the month that the Individual Service is unavailable in accordance with paragraphs 9.1, 9.2 and 9.3 
	Rebate % of Monthly Service Charges for the relevant Individual Service

	
	99.6 % to < 99.8 %

87 mins - 173 mins 
	10%

	
	99.4 % to < 99.6 %

174 mins - 259 mins
	20%

	
	99.2 % to < 99.4 %

260 mins - 345 mins
	30%

	
	99.0 % to < 99.2 %

346 mins - 432 mins
	40%

	
	Below 99.0%

> 432 mins
	50%

	Special Conditions
	(a) Subject to paragraphs (b) and (c), Optus may transmit your traffic in excess of the ATR of the PVC (as selected by you in the Application) to the MBR from time to time at no additional charge to you.

(b)
Optus will only transmit your traffic which is in excess of the ATR if there is sufficient capacity on the Optus Network.  If there is insufficient capacity on the Optus Network at the time the excess traffic is sent, the excess traffic will be delayed until there is sufficient capacity on the Optus Network or discarded if sufficient capacity does not become available. 

(c) Optus reserves the right to amend your elected ATR where, during a period of two consecutive months, your monthly average ATR is greater than the rate specified in the Application.  Optus may increase your ATR to an amount not greater than the highest monthly average ATR in those two calendar months.  Optus will then charge you for the increased ATR in accordance with Optus' then current pricing for the relevant Service. 




CONNECTPLUS FRAME RELAY PVC

	Description
	Optus ConnectPlus Frame Relay provides international data transmission between the Optus Network in Australia and the International Service Delivery Point through a PVC dedicated to those Service Interfaces using frame relay as the transmission protocol.

At your request, in addition to the Service, you can obtain Australian Access under the terms of the Related Service Descriptions and Overseas Access under a One Stop Shopping arrangement.

	Australian Access
	Australian Access is not included in the Service.

	Related Service Description
	Switched Data Service Description with the Service Options of MultiNet ATM Access, MultiNet Frame Access and ConnectPlus Australian Access. 

	Service Specifications
	Available CIR speeds (destination dependant): 8K, 16K, 24K, 48K, 64K, 96K, 128K, 192K, 256K, 384K, 512K, 768K, 1024K.

The PVC is provisioned with a CIR and PIR.  For Services less than 512 Kbps the PIR is set to no more than four times the CIR and for Services with CIR of 512Kbps or greater, the PIR is set to no more than two times the CIR.



	Service options
	Frame Relay to ATM Interworking 

	eNetManager Reporting
	The following types of on-line customer reporting are available:

None: No reporting provided. 

Basic: Network availability, network utilisation.

Enhanced: As per Basic, plus network topology. 

Customised: As specified in the Application. 

The information reported on is indicative only.  Due to statistics being captured from different collection points in the network and at different times, there may be discrepancies between on-line customer reports and:

1. the actual Optus invoice (the Optus invoice will prevail to the extent of any inconsistency) ; and

2. the Optus fault management system used to manage customer faults (the Optus fault management system will prevail to the extent of any inconsistency). 

Optus does not warrant the availability or accuracy of the on-line reports. 

	Rebate for failure to provision an Individual Service by the Customer Required Date
	Delay
	up to 10 working days
	between 10-20 working days
	over 20 working days

	
	Percentage of Establishment Charge for the Individual Service
	25%
	50%
	100%

	Service Unavailability
	An Individual Service is defined as being unavailable when the performance objectives defined below are not met.

Bit Error Rate (BER) < 1x10E-7

% Error Free Seconds (EFS) >99.6%

Severely Errored Seconds (SES) < 5 seconds

BER is the ratio of errored bits counted over the test interval to the number of data bits examined in the test interval.

EFS is the number of seconds, expressed as a percentage of the duration of the test excluding unavailable time, that no error occurs.

SES is the number of seconds that the BER is worse than 1x10E-3.

	Rebate entitlement for Individual Service unavailability
	Monthly Service unavailability of Individual Service
	Rebate % of Monthly Service Charges for the relevant Individual Service

	
	99.6 % to < 99.8 %

87 mins - 173 mins
	10%

	
	99.4 % to < 99.6 %

174 mins - 259 mins
	20%

	
	99.2 % to < 99.4 %

260 mins - 345 mins
	30%

	
	99.0 % to < 99.2 %

346 mins - 432 mins
	40%

	
	Below 99.0 % 

> 432 mins
	50%

	Special Conditions
	(a) Subject to paragraphs (b) and (c), Optus may transmit your traffic in excess of the ATR of the PVC (as selected by you in the Application) to the MBR from time to time at no additional charge to you.


(b) Optus will only transmit your traffic which is in excess of the ATR if there is sufficient capacity on the Optus Network.  If there is insufficient capacity on the Optus Network at the time the excess traffic is sent, the excess traffic will be delayed until there is sufficient capacity on the Optus Network or discarded if sufficient capacity does not become available. 

(c) Optus reserves the right to amend your elected ATR where, during a period of two consecutive months, your monthly average ATR is greater than the rate specified in the Application.  Optus may increase your ATR to an amount not greater than the highest monthly average ATR in those two calendar months.  Optus will then charge you for the increased ATR in accordance with Optus' then current pricing for the relevant Service. 




	ConnectPlus Frame Relay Discount Structure

Optus will only supply the Service at the published rates in this Standard Pricing Table if you choose a Committed Term of at least twelve months.

	

	Term Discount
	
	
	
	
	
	
	
	
	
	
	
	

	1 Year Contract
	2 Year Contract
	3 Year Contract
	4 Year Contract
	5 Year Contract
	
	
	
	

	0%
	
	5%
	
	10%
	
	15%
	
	20%
	
	
	
	
	

	
	
	
	
	

	ConnectPlus Frame Relay Service Interfaces
	
	
	
	
	
	
	
	

	Service Interface Charges in SGD
	
	
	
	
	
	
	
	
	
	

	
	64K
	128K
	192K
	256K
	320K
	384K
	448K
	512K
	768K
	1024K
	1536K
	1984K
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Singapore
	SGD 459
	SGD 824
	SGD 1,233
	SGD 1,521
	SGD 1,868
	SGD 2,210
	SGD 2,480
	SGD 2,745
	SGD 3,978
	SGD 5,018
	SGD 7,164
	SGD 9,221
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Hong Kong
	SGD 459
	SGD 824
	SGD 1,233
	SGD 1,521
	SGD 1,868
	SGD 2,210
	SGD 2,480
	SGD 2,745
	SGD 3,978
	SGD 5,018
	SGD 7,164
	SGD 9,221
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Taiwan (Taipei)
	SGD 459
	SGD 824
	SGD 1,233
	SGD 1,521
	SGD 1,868
	SGD 2,210
	SGD 2,480
	SGD 2,745
	SGD 3,978
	SGD 5,018
	SGD 7,164
	SGD 9,221
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Australia
	SGD 459
	SGD 824
	SGD 1,233
	SGD 1,521
	SGD 1,868
	SGD 2,210
	SGD 2,480
	SGD 2,745
	SGD 3,978
	SGD 5,018
	SGD 7,164
	SGD 9,221
	

	(Sydney/Melbourne)
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Korea 
	SGD 459
	SGD 824
	SGD 1,233
	SGD 1,521
	SGD 1,868
	SGD 2,210
	SGD 2,480
	SGD 2,745
	SGD 3,978
	SGD 5,018
	SGD 7,164
	SGD 9,221
	

	(Seoul)
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Japan 
	SGD 80
	SGD 110
	SGD 140
	SGD 160
	SGD 200
	SGD 240
	SGD 340
	SGD 380
	SGD 470
	NA
	NA
	NA
	

	(Tokyo/Osaka)
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	China
	SGD 55
	SGD 64
	SGD 84
	SGD 96
	SGD 106
	SGD 138
	SGD 159
	SGD 212
	NA
	NA
	NA
	NA
	

	(Beijing, Shanghai, Guangzhou)
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Philippines 
	SGD 725
	SGD 1,255
	SGD 1,832
	SGD 2,383
	SGD 3,017
	SGD 3,630
	SGD 4,766
	SGD 5,666
	SGD 8,450
	SGD 10,412
	NA
	NA
	

	(Manila)
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Sri Lanka 
	SGD 1,890
	SGD 3,128
	SGD 4,583
	SGD 5,700
	NA
	SGD 7,410
	NA
	SGD 8,700
	NA
	NA
	NA
	NA
	

	(Columbo)
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	New Zealand 
	SGD 632
	SGD 1,135
	SGD 1,699
	SGD 2,096
	SGD 2,573
	SGD 3,044
	SGD 3,416
	SGD 3,782
	SGD 5,481
	SGD 6,913
	SGD 9,870
	SGD 12,704
	

	(Auckland)
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Vietnam 
	SGD 10,391
	SGD 16,817
	SGD 21,209
	SGD 26,314
	NA
	SGD 32,748
	NA
	SGD 40,607
	SGD 49,946
	SGD 52,155
	SGD 82,196
	NA
	

	(Hanoi)
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	UK (London)
	SGD 450
	SGD 810
	SGD 1,058
	SGD 1,328
	SGD 1,454
	SGD 1,575
	SGD 1,755
	SGD 1,913
	SGD 2,250
	SGD 2,700
	SGD 3,825
	SGD 4,500
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	US (NY, SJ)
	SGD 450
	SGD 810
	SGD 1,058
	SGD 1,328
	SGD 1,454
	SGD 1,575
	SGD 1,755
	SGD 1,913
	SGD 2,250
	SGD 2,700
	SGD 3,825
	SGD 4,500
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	India 
	SGD 1,925
	SGD 2,647
	SGD 3,041
	SGD 3,273
	NA
	SGD 4,043
	NA
	SGD 4,502
	SGD 5,374
	SGD 5,979
	NA
	SGD 7,948
	

	(Mumbai)
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Notes:
	
	
	
	
	
	
	
	
	
	
	
	
	

	1. The above charges apply only to the international circuit, and do not include Access Service Charges.

	2. One-time installation charge: S$ 500 - please note exceptions below.

	Japan / China - S$ 100

	India - S$ 6,563

	Vietnam - S$ 1,734 for speeds < 384K, otherwise S$ 2,080.

	

	ConnectPlus Frame Relay Full Duplex PVCs (Singapore-out)

	PVC Charges in SGD

	
	
	8K
	16K
	32K
	48K
	64K
	96K
	128K
	192K
	256K
	384K
	512K
	768K

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Singapore -
	Hong Kong 
	SGD 658
	SGD 883
	SGD 1,496
	SGD 1,515
	SGD 1,700
	SGD 2,545
	SGD 3,207
	SGD 4,048
	SGD 5,139
	SGD 7,084
	SGD 8,992
	SGD 12,396

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Singapore -
	Taiwan 
	SGD 804
	SGD 1,079
	SGD 1,828
	SGD 2,199
	SGD 2,468
	SGD 3,695
	SGD 4,656
	SGD 5,876
	SGD 7,459
	SGD 10,283
	SGD 13,054
	SGD 17,994

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Singapore -
	Korea South
	SGD 950
	SGD 1,275
	SGD 2,161
	SGD 2,199
	SGD 2,468
	SGD 3,695
	SGD 4,656
	SGD 5,876
	SGD 7,459
	SGD 10,283
	SGD 13,054
	SGD 17,994

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Singapore -
	Australia 
	SGD 629
	SGD 844
	SGD 1,429
	SGD 1,466
	SGD 1,646
	SGD 2,463
	SGD 3,104
	SGD 3,917
	SGD 4,973
	SGD 6,855
	SGD 8,702
	SGD 11,996

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Singapore -
	UK 
	SGD 795
	SGD 1,113
	SGD 1,529
	SGD 1,710
	SGD 1,920
	SGD 2,918
	SGD 3,749
	SGD 5,696
	SGD 6,925
	SGD 10,188
	SGD 13,429
	SGD 17,212

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Singapore -
	US (SJ)
	SGD 541
	SGD 726
	SGD 1,230
	SGD 1,271
	SGD 1,426
	SGD 2,135
	SGD 2,690
	SGD 3,395
	SGD 4,310
	SGD 5,941
	SGD 7,542
	SGD 10,397

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Singapore -
	US (NY)
	SGD 629
	SGD 844
	SGD 1,429
	SGD 1,466
	SGD 1,646
	SGD 2,463
	SGD 3,104
	SGD 3,917
	SGD 4,973
	SGD 6,855
	SGD 8,702
	SGD 11,996

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Singapore -
	Japan 
	SGD 731
	SGD 981
	SGD 1,662
	SGD 1,710
	SGD 1,920
	NA
	SGD 3,621
	SGD 4,570
	SGD 5,802
	SGD 7,998
	SGD 10,153
	SGD 13,995

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Singapore -
	China 
	SGD 3,356
	SGD 3,887
	SGD 4,663
	SGD 4,732
	SGD 5,407
	NA
	SGD 7,396
	NA
	SGD 9,665
	SGD 11,934
	SGD 14,574
	SGD 19,549

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Singapore -
	India 
	SGD 1,536
	SGD 2,248
	SGD 3,520
	SGD 4,446
	SGD 5,396
	SGD 7,258
	SGD 8,740
	SGD 11,765
	SGD 14,440
	SGD 21,174
	SGD 25,992
	SGD 38,114

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Singapore -
	Philippines
	SGD 987
	SGD 1,195
	SGD 1,872
	NA
	SGD 3,192
	NA
	SGD 4,840
	SGD 6,222
	SGD 7,273
	SGD 12,578
	SGD 14,800
	SGD 19,871

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Singapore -
	Sri Lanka 
	SGD 1,584
	SGD 2,172
	SGD 3,318
	SGD 3,660
	SGD 4,525
	NA
	SGD 7,805
	SGD 10,960
	SGD 14,015
	NA
	NA
	NA

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Singapore -
	New Zealand 
	SGD 1,766
	SGD 2,585
	SGD 4,048
	SGD 4,095
	SGD 4,970
	SGD 6,685
	SGD 8,050
	SGD 10,836
	SGD 13,300
	NA
	NA
	NA

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Singapore -
	Vietnam 
	SGD 1,949
	SGD 2,918
	SGD 4,613
	SGD 5,125
	SGD 6,280
	SGD 9,179
	SGD 11,022
	SGD 14,573
	SGD 17,889
	SGD 25,376
	SGD 31,158
	NA

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Notes:
	
	
	
	
	
	
	
	
	
	
	
	
	

	1. The above charges apply only to the international circuit, and do not include Australian Access charges.

	2. Charges exclude GST / VAT.

	3. One-time installation charge: S$ 400.

	

	ConnectPlus Frame Relay PVCs (Australia-out: Sydney/Melbourne)

	PVC Charges in SGD

	
	
	8K
	16K
	32K
	48K
	64K
	96K
	128K
	192K
	256K
	384K
	512K
	768K

	Australia -
	Hong Kong
	SGD 1,223
	SGD 1,411
	SGD 1,543
	SGD 1,675
	SGD 1,807
	SGD 2,070
	SGD 2,334
	SGD 2,861
	SGD 3,388
	SGD 4,443
	SGD 5,497
	SGD 7,606

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Australia -
	Taiwan
	SGD 1,185
	SGD 1,448
	SGD 1,798
	SGD 2,027
	SGD 2,200
	SGD 2,635
	SGD 3,036
	SGD 3,745
	SGD 4,502
	SGD 5,972
	SGD 7,434
	SGD 10,280

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Australia -
	Korea
	SGD 1,260
	SGD 1,415
	SGD 1,598
	SGD 1,781
	SGD 1,964
	SGD 2,329
	SGD 2,695
	SGD 3,426
	SGD 4,158
	SGD 5,620
	SGD 7,083
	SGD 10,009

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Australia -
	Japan
	SGD 1,157
	SGD 1,223
	SGD 1,533
	SGD 1,637
	SGD 1,701
	NA
	SGD 2,276
	SGD 2,822
	SGD 3,338
	SGD 4,492
	SGD 5,478
	SGD 7,115

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Australia -
	Sri Lanka
	SGD 2,635
	SGD 3,299
	SGD 5,364
	SGD 6,370
	SGD 7,464
	NA
	SGD 13,846
	SGD 21,748
	SGD 26,123
	NA
	NA
	NA

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Australia -
	Vietnam
	SGD 1,382
	SGD 1,786
	SGD 2,692
	SGD 3,590
	SGD 4,476
	SGD 6,080
	SGD 7,637
	SGD 10,152
	SGD 12,455
	SGD 15,919
	SGD 19,638
	NA

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Australia -
	UK 
	SGD 1,219
	SGD 1,451
	SGD 1,882
	SGD 2,297
	SGD 2,686
	SGD 3,456
	SGD 3,844
	SGD 4,344
	SGD 4,844
	SGD 5,844
	SGD 6,842
	SGD 8,844

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Australia -
	US (SJ)
	SGD 1,174
	SGD 1,268
	SGD 1,350
	SGD 1,433
	SGD 1,515
	SGD 1,680
	SGD 1,845
	SGD 2,173
	SGD 2,503
	SGD 3,163
	SGD 3,820
	SGD 5,138

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Australia -
	US (NY)
	SGD 1,183
	SGD 1,366
	SGD 1,711
	SGD 2,035
	SGD 2,286
	SGD 2,480
	SGD 2,674
	SGD 3,062
	SGD 3,452
	SGD 4,230
	SGD 5,006
	SGD 6,562

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Australia -
	China
	SGD 4,230
	SGD 4,797
	SGD 5,575
	SGD 6,342
	SGD 7,097
	NA
	SGD 9,021
	NA
	SGD 9,987
	SGD 10,951
	SGD 12,460
	SGD 15,019

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Australia -
	India
	SGD 1,950
	SGD 2,462
	SGD 4,015
	SGD 4,800
	SGD 5,645
	SGD 8,666
	SGD 10,154
	SGD 13,135
	SGD 16,982
	SGD 20,973
	SGD 28,375
	SGD 36,790

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Australia -
	Philippines
	SGD 1,728
	SGD 2,292
	SGD 3,019
	NA
	SGD 4,469
	NA
	SGD 6,375
	SGD 8,020
	SGD 9,344
	SGD 15,103
	SGD 17,870
	SGD 24,011

	Notes:

	1. The above charges apply only to the international circuit, and do not include Access Service Charges.

	2. One-time Establishment Charge: S$ 400.

	Fee for Service Charge (all fees exclude GST)

1. Standard installation charges apply for work done between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time).  Additional charges apply for installation work requested at other times: being $200 per person for the first half hour and $50 per person per half hour thereafter.

2. Additional charges are payable each time a fault report is made where Optus determines that it is not responsible for the fault as it is located on your equipment or facilities.  These facilities are:

(a) for work conducted between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time) is: $100 per person for the first half hour and $50 per person per half hour thereafter; and

(b) for work conducted at other times: $200 per person for the first half hour and $50 per person per half hour thereafter.




	Recommended Selling Prices for ConnectPlus ATM Service Interfaces

Optus will only supply the Service at the published rates in this Standard Pricing Table if you choose a Committed Term of at least twelve months.

	Monthly Service Charges in SGD

	Service Interface Charges (One-Year Contract)
	
	
	
	
	
	
	
	
	
	
	

	Service Interface Speed (Mbps)
	1.5
	2
	34
	45
	155
	Remarks
	
	
	
	
	
	
	

	ASIA PACIFIC
	
	
	
	
	
	
	
	
	
	
	
	

	Singapore
	SGD 10,000
	SGD 10,000
	SGD 20,000
	SGD 25,000
	SGD 40,000
	(Inclusive of AustralianAccess)
	
	
	
	
	
	
	

	Hong Kong, Australia
	SGD 10,000
	SGD 10,000
	SGD 20,000
	SGD 25,000
	SGD 40,000
	(Not inclusive of AustralianAccess)
	
	
	
	
	
	
	

	Taiwan, Korea South
	NA
	SGD 10,000
	SGD 20,000
	SGD 25,000
	NA
	(Not inclusive of AustralianAccess)
	
	
	
	
	
	
	

	Japan
	SGD 10,000
	SGD 15,000
	NA
	SGD 25,000
	SGD 40,000
	(Not inclusive of Australian Access)
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	EUROPE
	
	
	
	
	
	
	
	
	
	
	
	
	

	UK
	SGD 10,000
	SGD 15,000
	SGD 20,000
	SGD 25,000
	SGD 40,000
	(Not inclusive of AustralianAccess)
	
	
	
	
	
	
	

	Europe (See Note 2)
	NA
	SGD 10,000
	SGD 20,000
	NA
	SGD 40,000
	(Not inclusive of Australian Access)
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	AMERICA
	
	
	
	
	
	
	
	
	
	
	
	

	USA
	SGD 4,000
	SGD 8,000
	NA
	SGD 15,000
	SGD 30,000
	(Not inclusive of AustralianAccess)
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	One-time Establishment Charge per Service Interface (S$)
	
	
	
	
	
	
	
	
	
	
	

	Singapore, Hong Kong, Australia, Japan, UK, US
	SGD 500
	
	
	
	
	
	
	
	
	
	
	
	

	Europe (Outside London)  (Installation charges on Sonic's Network)
	SGD 2,000
	
	
	
	
	
	
	
	
	
	
	
	

	UK (London)
	SGD 500
	
	
	
	
	
	
	
	
	
	
	
	

	US(New York), US(San Jose)
	SGD 500
	
	
	
	
	
	
	
	
	
	
	
	


	

	Note:

	(1) nxE1 or T1 intermediate Service Interface speeds subject to availability of network cards and service offering of local service providers.

	(2) NNI provided by Sonic Telecom in UK (London), Pls check with STEL on SONIC's STM-1 Service Interface lead time.   

	(3) The Service Interfaces in European countries belong to Sonic.  Hence, when orders are given to Sonic Telecom, Service Interfaces are to be included.

	

	


	ConnectPlus ATM Discount Structure

	Term Discount
	
	
	
	
	
	
	
	
	
	
	
	

	Term
	1-Year
	2-Year
	3-Year
	4-year
	5-year
	
	
	
	
	
	
	
	
	
	
	
	

	Discount
	0%
	5%
	10%
	15%
	20%
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	ConnectPlus Full-duplex PVC Pricing Structure (S$)

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	PLEASE NOTE: PRICES IN FULL DUPLEX (2 WAY)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Full Duplex PVC Charges 

	PVC - CBR
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	PCR Mbps
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	15
	20
	25
	30
	34
	40
	45

	Singapore Centric
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Australia

(Sydney), Hong Kong
	SGD 39,000
	SGD 75,000
	SGD 115,000
	SGD 155,000
	SGD 189,000
	SGD 215,000
	SGD 255,000
	SGD 289,000
	SGD 325,000
	SGD 359,000
	SGD 539,000
	SGD 715,000
	SGD 899,000
	SGD 1,080,000
	SGD 1,250,000
	SGD 1,390,000
	SGD 1,590,000

	Japan (Tokyo, Osaka)
	SGD 33,433
	SGD 66,866
	SGD 100,297
	SGD 133,730
	SGD 167,163
	SGD 200,596
	SGD 234,029
	SGD 267,460
	SGD 300,893
	SGD 350,745
	SGD 376,117
	SGD 501,489
	SGD 626,861
	SGD 752,234
	SGD 877,606
	SGD 1,002,978
	SGD 1,128,351

	C 
	SGD 2,110
	SGD 3,140
	SGD 4,930
	SGD 6,450
	SGD 8,230
	SGD 10,700
	SGD 13,760
	SGD 18,670
	SGD 23,590
	SGD 28,600
	SGD 33,610
	SGD 41,910
	SGD 58,380
	SGD 72,560
	
	
	

	D
	SGD 1,350
	SGD 1,790
	SGD 2,720
	SGD 3,700
	SGD 5,090
	SGD 6,560
	SGD 7,770
	SGD 10,520
	SGD 12,810
	SGD 15,510
	SGD 18,210
	SGD 22,150
	SGD 33,160
	SGD 38,980
	
	
	

	UK (London), Europe (NNI with Sonic)
	SGD 50,875
	SGD 101,750
	SGD 152,624
	SGD 203,499
	SGD 254,374
	SGD 305,250
	SGD 356,125
	SGD 406,998
	SGD 457,874
	SGD 481,562
	SGD 572,342
	SGD 763,123
	SGD 953,904
	SGD 1,144,685
	SGD 1,335,466
	SGD 1,526,246
	SGD 1,717,027

	US (San Jose, New York)
	SGD 44,800
	SGD 82,198
	SGD 130,947
	SGD 174,597
	SGD 218,246
	SGD 261,896
	SGD 305,544
	SGD 349,194
	SGD 392,843
	SGD 436,493
	SGD 491,053
	SGD 654,738
	SGD 818,423
	SGD 982,108
	SGD 1,145,791
	SGD 1,309,476
	SGD 1,473,161

	Taiwan (Taipei)
	SGD 41,000
	SGD 80,000
	SGD 120,000
	SGD 162,000
	SGD 200,000
	SGD 240,000
	SGD 280,000
	SGD 318,000
	SGD 360,000
	SGD 396,000
	SGD 600,000
	SGD 788,000
	SGD 990,000
	SGD 1,180,000
	SGD 1,350,000
	SGD 1,580,000
	SGD 1,790,000

	Korea
	SGD 39,000
	SGD 75,000
	SGD 115,000
	SGD 155,000
	SGD 189,000
	SGD 215,000
	SGD 255,000
	SGD 289,000
	SGD 325,000
	SGD 359,000
	SGD 539,000
	SGD 715,000
	SGD 899,000
	SGD 1,080,000
	SGD 1,250,000
	SGD 1,390,000
	SGD 1,590,000

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Hong Kong Centric
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Singapore
	SGD 39,000
	SGD 75,000
	SGD 115,000
	SGD 155,000
	SGD 189,000
	SGD 215,000
	SGD 255,000
	SGD 289,000
	SGD 325,000
	SGD 359,000
	SGD 539,000
	SGD 715,000
	SGD 899,000
	SGD 1,080,000
	SGD 1,250,000
	SGD 1,390,000
	SGD 1,590,000

	Japan (Tokyo, Osaka)
	SGD 36,000
	SGD 48,000
	SGD 62,000
	SGD 80,000
	SGD 96,000
	SGD 113,000
	SGD 128,000
	SGD 143,000
	SGD 158,000
	SGD 173,000
	SGD 260,000
	SGD 347,000
	SGD 434,000
	SGD 521,000
	SGD 590,000
	SGD 695,000
	SGD 780,000

	C 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	D
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Australia (Sydney)
	SGD 40,600
	SGD 78,600
	SGD 116,000
	SGD 153,000
	SGD 191,000
	SGD 228,000
	SGD 266,000
	SGD 303,000
	SGD 340,000
	SGD 379,000
	SGD 568,500
	SGD 758,000
	SGD 947,500
	SGD 1,137,000
	SGD 1,288,600
	SGD 1,516,000
	SGD 1,705,500

	US (San Jose)
	SGD 28,500
	SGD 56,000
	SGD 82,300
	SGD 99,000
	SGD 122,000
	SGD 143,000
	SGD 164,000
	SGD 184,000
	SGD 203,000
	SGD 222,000
	SGD 300,000
	SGD 358,000
	SGD 415,500
	SGD 473,000
	SGD 507,000
	SGD 545,000
	SGD 560,000

	US (New York)
	SGD 32,000
	SGD 60,000
	SGD 89,000
	SGD 118,000
	SGD 147,000
	SGD 176,000
	SGD 205,000
	SGD 234,000
	SGD 263,000
	SGD 292,000
	SGD 436,000
	SGD 580,000
	SGD 730,000
	SGD 869,000
	SGD 984,000
	SGD 1,157,000
	SGD 1,300,000

	UK (London), Europe (NNI with Sonic)
	SGD 74,000
	SGD 143,000
	SGD 211,000
	SGD 280,000
	SGD 350,000
	SGD 417,000
	SGD 486,000
	SGD 554,000
	SGD 623,000
	SGD 691,000
	NA
	NA
	NA
	SGD 2,073,000
	SGD 2,349,400
	SGD 2,764,000
	SGD 3,109,500

	Taiwan
	SGD 39,000
	SGD 75,000
	SGD 115,000
	SGD 155,000
	SGD 189,000
	SGD 215,000
	SGD 255,000
	SGD 289,000
	SGD 325,000
	SGD 359,000
	SGD 539,000
	SGD 715,000
	SGD 899,000
	SGD 1,080,000
	SGD 1,250,000
	SGD 1,390,000
	SGD 1,590,000

	Korea
	SGD 39,000
	SGD 75,000
	SGD 115,000
	SGD 155,000
	SGD 189,000
	SGD 215,000
	SGD 255,000
	SGD 289,000
	SGD 325,000
	SGD 359,000
	SGD 539,000
	SGD 715,000
	SGD 899,000
	SGD 1,080,000
	SGD 1,250,000
	SGD 1,390,000
	SGD 1,590,000

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Australia (Sydney) Centric
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Singapore
	SGD 39,000
	SGD 75,000
	SGD 115,000
	SGD 155,000
	SGD 189,000
	SGD 215,000
	SGD 255,000
	SGD 289,000
	SGD 325,000
	SGD 359,000
	SGD 539,000
	SGD 715,000
	SGD 899,000
	SGD 1,080,000
	SGD 1,250,000
	SGD 1,390,000
	SGD 1,590,000

	Japan (Tokyo, Osaka)
	SGD 37,000
	SGD 49,000
	SGD 64,000
	SGD 82,000
	SGD 99,000
	SGD 116,000
	SGD 132,000
	SGD 147,000
	SGD 162,000
	SGD 178,000
	SGD 267,000
	SGD 356,000
	SGD 444,000
	SGD 533,000
	SGD 604,000
	SGD 711,000
	SGD 800,000

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Hong Kong
	SGD 40,600
	SGD 78,600
	SGD 116,000
	SGD 153,000
	SGD 191,000
	SGD 228,000
	SGD 266,000
	SGD 303,000
	SGD 340,000
	SGD 379,000
	SGD 568,500
	SGD 758,000
	SGD 947,500
	SGD 1,137,000
	SGD 1,288,600
	SGD 1,516,000
	SGD 1,705,500

	US (San Jose), US (New York)
	SGD 40,000
	SGD 78,000
	SGD 116,000
	SGD 153,000
	SGD 191,000
	SGD 228,000
	SGD 265,000
	SGD 303,000
	SGD 341,000
	SGD 378,000
	SGD 567,000
	SGD 756,000
	SGD 945,000
	SGD 1,134,000
	SGD 1,285,200
	SGD 1,512,000
	SGD 1,701,000

	UK (London), Europe (NNI with Sonic)
	SGD 74,000
	SGD 143,000
	SGD 211,000
	SGD 280,000
	SGD 350,000
	SGD 417,000
	SGD 486,000
	SGD 554,000
	SGD 623,000
	SGD 691,000
	NA
	NA
	NA
	SGD 2,073,000
	SGD 2,349,400
	SGD 2,764,000
	SGD 3,109,500

	Taiwan
	SGD 49,200
	SGD 96,000
	SGD 144,000
	SGD 194,400
	SGD 240,000
	SGD 288,000
	SGD 336,000
	SGD 381,600
	SGD 432,000
	SGD 475,200
	SGD 720,000
	SGD 945,600
	NA
	SGD 1,416,000
	SGD 1,620,000
	SGD 1,896,000
	SGD 2,148,000

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	UK (London) Centric
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Europe (NNI with Sonic)
	SGD 16,150
	SGD 21,872
	SGD 32,249
	SGD 41,531
	SGD 53,241
	SGD 63,617
	SGD 73,994
	SGD 84,371
	SGD 94,938
	SGD 105,315
	SGD 157,973
	SGD 210,630
	SGD 263,288
	SGD 315,945
	SGD 358,071
	SGD 421,260
	SGD 473,918

	US (New York)
	SGD 6,854
	SGD 13,709
	SGD 19,992
	SGD 23,990
	SGD 29,417
	SGD 34,558
	SGD 39,413
	SGD 43,697
	SGD 47,981
	SGD 51,979
	SGD 67,116
	SGD 75,398
	SGD 83,395
	SGD 91,392
	SGD 93,962
	SGD 102,816
	SGD 109,956

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	US (San Jose)
	SGD 9,640
	SGD 17,013
	SGD 24,372
	SGD 31,677
	SGD 39,015
	SGD 46,345
	SGD 53,670
	SGD 60,983
	SGD 68,293
	SGD 75,600
	SGD 112,000
	SGD 148,000
	SGD 186,000
	SGD 220,700
	SGD 250,000
	SGD 293,000
	SGD 330,000

	Singapore
	SGD 50,875
	SGD 101,750
	SGD 152,624
	SGD 203,499
	SGD 254,374
	SGD 305,250
	SGD 356,125
	SGD 406,998
	SGD 457,874
	SGD 481,562
	SGD 572,342
	SGD 763,123
	SGD 953,904
	SGD 1,144,685
	SGD 1,335,466
	SGD 1,526,246
	SGD 1,717,027

	Australia (Sydney), Hong Kong
	SGD 74,000
	SGD 143,000
	SGD 211,000
	SGD 280,000
	SGD 350,000
	SGD 417,000
	SGD 486,000
	SGD 554,000
	SGD 623,000
	SGD 691,000
	NA
	NA
	NA
	SGD 2,073,000
	SGD 2,349,400
	SGD 2,764,000
	SGD 3,109,500

	Japan (Tokyo, Osaka)
	SGD 72,000
	SGD 97,000
	SGD 125,000
	SGD 159,000
	SGD 193,000
	SGD 227,000
	SGD 257,000
	SGD 286,000
	SGD 316,000
	SGD 346,000
	SGD 519,000
	SGD 692,000
	SGD 865,000
	SGD 1,038,000
	SGD 1,177,000
	SGD 1,384,000
	SGD 1,500,000

	Taiwan
	SGD 74,000
	SGD 143,000
	SGD 211,000
	SGD 280,000
	SGD 350,000
	SGD 417,000
	SGD 486,000
	SGD 554,000
	SGD 623,000
	SGD 691,000
	NA
	NA
	NA
	SGD 2,073,000
	SGD 2,349,400
	SGD 2,764,000
	SGD 3,109,500

	Korea
	SGD 50,875
	SGD 101,750
	SGD 152,624
	SGD 203,499
	SGD 254,374
	SGD 305,250
	SGD 356,125
	SGD 406,998
	SGD 457,874
	SGD 481,562
	SGD 572,342
	SGD 763,123
	SGD 953,904
	SGD 1,144,685
	SGD 1,335,466
	SGD 1,526,246
	SGD 1,717,027

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	US (New York) Centric
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	UK (London)
	SGD 6,854
	SGD 13,709
	SGD 19,992
	SGD 23,990
	SGD 29,417
	SGD 34,558
	SGD 39,413
	SGD 43,697
	SGD 47,981
	SGD 51,979
	SGD 67,116
	SGD 75,398
	SGD 83,395
	SGD 91,392
	SGD 93,962
	SGD 102,816
	SGD 109,956

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Europe (NNI with Sonic)
	SGD 13,464
	SGD 26,520
	SGD 39,168
	SGD 47,328
	SGD 57,936
	SGD 68,136
	SGD 77,928
	SGD 87,312
	SGD 96,288
	SGD 104,448
	SGD 139,536
	SGD 160,752
	SGD 172,584
	SGD 181,560
	SGD 226,685
	SGD 240,394
	SGD 270,504

	Singapore
	SGD 44,800
	SGD 82,198
	SGD 130,947
	SGD 174,597
	SGD 218,246
	SGD 261,896
	SGD 305,544
	SGD 349,194
	SGD 392,843
	SGD 436,493
	SGD 491,053
	SGD 654,738
	SGD 818,423
	SGD 982,108
	SGD 1,145,791
	SGD 1,309,476
	SGD 1,473,161

	Japan (Tokyo, Osaka)
	SGD 28,000
	SGD 38,000
	SGD 49,000
	SGD 62,000
	SGD 76,000
	SGD 90,000
	SGD 104,000
	SGD 117,000
	SGD 130,000
	SGD 143,000
	SGD 199,000
	SGD 245,000
	SGD 291,500
	SGD 338,000
	SGD 370,000
	SGD 411,000
	SGD 460,000

	Hong Kong
	SGD 32,000
	SGD 60,000
	SGD 89,000
	SGD 118,000
	SGD 147,000
	SGD 176,000
	SGD 205,000
	SGD 234,000
	SGD 263,000
	SGD 292,000
	SGD 436,000
	SGD 580,000
	SGD 730,000
	SGD 869,000
	SGD 984,000
	SGD 1,157,000
	SGD 1,300,000

	Australia (Sydney)
	SGD 40,000
	SGD 78,000
	SGD 116,000
	SGD 153,000
	SGD 191,000
	SGD 228,000
	SGD 265,000
	SGD 303,000
	SGD 341,000
	SGD 378,000
	SGD 567,000
	SGD 756,000
	SGD 945,000
	SGD 1,134,000
	SGD 1,285,200
	SGD 1,512,000
	SGD 1,701,000

	Taiwan
	SGD 74,000
	SGD 143,000
	SGD 211,000
	SGD 280,000
	SGD 350,000
	SGD 417,000
	SGD 486,000
	SGD 554,000
	SGD 623,000
	SGD 691,000
	NA
	NA
	NA
	SGD 2,073,000
	SGD 2,349,400
	SGD 2,764,000
	SGD 3,109,500

	Korea
	SGD 44,800
	SGD 82,198
	SGD 130,947
	SGD 174,597
	SGD 218,246
	SGD 261,896
	SGD 305,544
	SGD 349,194
	SGD 392,843
	SGD 436,493
	SGD 491,053
	SGD 654,738
	SGD 818,423
	SGD 982,108
	SGD 1,145,791
	SGD 1,309,476
	SGD 1,473,161

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	US (San Jose) Centric
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	UK (London)
	SGD 9,640
	SGD 17,013
	SGD 24,372
	SGD 31,677
	SGD 39,015
	SGD 46,345
	SGD 53,670
	SGD 60,983
	SGD 68,293
	SGD 75,600
	SGD 112,000
	SGD 148,000
	SGD 186,000
	SGD 220,700
	SGD 250,000
	SGD 293,000
	SGD 330,000

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Europe (NNI with Sonic)
	SGD 20,196
	SGD 26,520
	SGD 39,168
	SGD 52,061
	SGD 63,730
	SGD 74,950
	SGD 85,721
	SGD 96,043
	SGD 105,917
	SGD 114,893
	SGD 181,397
	SGD 241,128
	SGD 310,651
	SGD 363,120
	SGD 396,698
	SGD 460,754
	SGD 520,200

	Japan (Tokyo, Osaka)
	SGD 28,000
	SGD 38,000
	SGD 49,000
	SGD 62,000
	SGD 76,000
	SGD 90,000
	SGD 104,000
	SGD 117,000
	SGD 130,000
	SGD 142,000
	SGD 199,000
	SGD 245,000
	SGD 291,500
	SGD 338,000
	SGD 370,000
	SGD 411,000
	SGD 460,000

	Singapore
	SGD 44,800
	SGD 82,198
	SGD 130,947
	SGD 174,597
	SGD 218,246
	SGD 261,896
	SGD 305,544
	SGD 349,194
	SGD 392,843
	SGD 436,493
	SGD 491,053
	SGD 654,738
	SGD 818,423
	SGD 982,108
	SGD 1,145,791
	SGD 1,309,476
	SGD 1,473,161

	Hong Kong
	SGD 28,500
	SGD 56,000
	SGD 82,300
	SGD 99,000
	SGD 122,000
	SGD 143,000
	SGD 164,000
	SGD 184,000
	SGD 203,000
	SGD 222,000
	SGD 300,000
	SGD 358,000
	SGD 415,500
	SGD 473,000
	SGD 507,000
	SGD 545,000
	SGD 560,000

	Australia (Sydney)
	SGD 40,000
	SGD 78,000
	SGD 116,000
	SGD 153,000
	SGD 191,000
	SGD 228,000
	SGD 265,000
	SGD 303,000
	SGD 341,000
	SGD 378,000
	SGD 567,000
	SGD 756,000
	SGD 945,000
	SGD 1,134,000
	SGD 1,285,200
	SGD 1,512,000
	SGD 1,701,000

	Taiwan
	SGD 74,000
	SGD 143,000
	SGD 211,000
	SGD 280,000
	SGD 350,000
	SGD 417,000
	SGD 486,000
	SGD 554,000
	SGD 623,000
	SGD 691,000
	NA
	NA
	NA
	SGD 2,073,000
	SGD 2,349,400
	SGD 2,764,000
	SGD 3,109,500

	Korea
	SGD 44,800
	SGD 82,198
	SGD 130,947
	SGD 174,597
	SGD 218,246
	SGD 261,896
	SGD 305,544
	SGD 349,194
	SGD 392,843
	SGD 436,493
	SGD 491,053
	SGD 654,738
	SGD 818,423
	SGD 982,108
	SGD 1,145,791
	SGD 1,309,476
	SGD 1,473,161

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Japan (Tokyo, Osaka) Centric
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Singapore
	SGD 33,433
	SGD 66,866
	SGD 100,297
	SGD 133,730
	SGD 167,163
	SGD 200,596
	SGD 234,029
	SGD 267,460
	SGD 300,893
	SGD 350,745
	SGD 376,117
	SGD 501,489
	SGD 626,861
	SGD 752,234
	SGD 877,606
	SGD 1,002,978
	SGD 1,128,351

	US (San Jose) US (New York)
	SGD 28,000
	SGD 38,000
	SGD 49,000
	SGD 62,000
	SGD 76,000
	SGD 90,000
	SGD 104,000
	SGD 117,000
	SGD 130,000
	SGD 142,000
	SGD 199,000
	SGD 245,000
	SGD 291,500
	SGD 338,000
	SGD 370,000
	SGD 411,000
	SGD 459,000

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Hong Kong
	SGD 36,000
	SGD 48,000
	SGD 62,000
	SGD 80,000
	SGD 96,000
	SGD 113,000
	SGD 128,000
	SGD 143,000
	SGD 158,000
	SGD 173,000
	SGD 260,000
	SGD 347,000
	SGD 434,000
	SGD 521,000
	SGD 590,000
	SGD 695,000
	SGD 780,000

	Australia (Sydney)
	SGD 37,000
	SGD 49,000
	SGD 64,000
	SGD 82,000
	SGD 99,000
	SGD 116,000
	SGD 132,000
	SGD 147,000
	SGD 162,000
	SGD 178,000
	SGD 267,000
	SGD 356,000
	SGD 444,000
	SGD 533,000
	SGD 604,000
	SGD 711,000
	SGD 800,000

	UK (London), Europe (NNI with Sonic)
	SGD 72,000
	SGD 97,000
	SGD 125,000
	SGD 159,000
	SGD 193,000
	SGD 227,000
	SGD 257,000
	SGD 286,000
	SGD 316,000
	SGD 346,000
	SGD 519,000
	SGD 692,000
	SGD 865,000
	SGD 1,038,000
	SGD 1,177,000
	SGD 1,384,000
	SGD 1,500,000

	Taiwan
	SGD 74,000
	SGD 143,000
	SGD 211,000
	SGD 280,000
	SGD 350,000
	SGD 417,000
	SGD 486,000
	SGD 554,000
	SGD 623,000
	SGD 691,000
	NA
	NA
	NA
	SGD 2,073,000
	SGD 2,349,400
	SGD 2,764,000
	SGD 3,109,500

	Korea
	SGD 39,000
	SGD 75,000
	SGD 115,000
	SGD 155,000
	SGD 189,000
	SGD 215,000
	SGD 255,000
	SGD 289,000
	SGD 325,000
	SGD 359,000
	SGD 539,000
	SGD 715,000
	SGD 899,000
	SGD 1,080,000
	SGD 1,250,000
	SGD 1,390,000
	SGD 1,590,000

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Taiwan Centric
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Singapore
	SGD 41,000
	SGD 80,000
	SGD 120,000
	SGD 162,000
	SGD 200,000
	SGD 240,000
	SGD 280,000
	SGD 318,000
	SGD 360,000
	SGD 396,000
	SGD 600,000
	SGD 788,000
	SGD 990,000
	SGD 1,180,000
	SGD 1,350,000
	SGD 1,580,000
	SGD 1,790,000

	Japan
	SGD 41,000
	SGD 80,000
	SGD 120,000
	SGD 162,000
	SGD 200,000
	SGD 240,000
	SGD 280,000
	SGD 318,000
	SGD 360,000
	SGD 396,000
	SGD 600,000
	SGD 788,000
	SGD 990,000
	SGD 1,180,000
	SGD 1,350,000
	SGD 1,580,000
	SGD 1,790,000

	Australia
	SGD 49,200
	SGD 96,000
	SGD 144,000
	SGD 194,400
	SGD 240,000
	SGD 288,000
	SGD 336,000
	SGD 381,600
	SGD 432,000
	SGD 475,200
	SGD 720,000
	SGD 945,600
	NA
	SGD 1,416,000
	SGD 1,620,000
	SGD 1,896,000
	SGD 2,148,000

	Europe (Outside UK)
	SGD 52,501
	SGD 95,269
	SGD 142,045
	SGD 192,256
	SGD 239,032
	SGD 284,031
	SGD 330,511
	SGD 376,990
	SGD 423,470
	SGD 469,949
	SGD 702,347
	SGD 934,744
	NA
	SGD 1,386,865
	SGD 1,572,500
	SGD 1,849,090
	SGD 2,079,583

	UK
	SGD 74,000
	SGD 143,000
	SGD 211,000
	SGD 280,000
	SGD 350,000
	SGD 417,000
	SGD 486,000
	SGD 554,000
	SGD 623,000
	SGD 691,000
	NA
	NA
	NA
	SGD 2,073,000
	SGD 2,349,400
	SGD 2,764,000
	SGD 3,109,500

	USA/SJ
	SGD 74,000
	SGD 143,000
	SGD 211,000
	SGD 280,000
	SGD 350,000
	SGD 417,000
	SGD 486,000
	SGD 554,000
	SGD 623,000
	SGD 691,000
	NA
	NA
	NA
	SGD 2,073,000
	SGD 2,349,400
	SGD 2,764,000
	SGD 3,109,500

	USA/NY
	SGD 74,000
	SGD 143,000
	SGD 211,000
	SGD 280,000
	SGD 350,000
	SGD 417,000
	SGD 486,000
	SGD 554,000
	SGD 623,000
	SGD 691,000
	NA
	NA
	NA
	SGD 2,073,000
	SGD 2,349,400
	SGD 2,764,000
	SGD 3,109,500

	Korea
	SGD 49,200
	SGD 96,000
	SGD 144,000
	SGD 194,400
	SGD 240,000
	SGD 288,000
	SGD 336,000
	SGD 381,600
	SGD 432,000
	SGD 475,200
	SGD 720,000
	SGD 945,600
	NA
	SGD 1,416,000
	SGD 1,620,000
	SGD 1,896,000
	SGD 2,148,000

	HongKong
	SGD 39,000
	SGD 75,000
	SGD 115,000
	SGD 155,000
	SGD 189,000
	SGD 215,000
	SGD 255,000
	SGD 289,000
	SGD 325,000
	SGD 359,000
	SGD 539,000
	SGD 715,000
	SGD 899,000
	SGD 1,080,000
	SGD 1,250,000
	SGD 1,390,000
	SGD 1,590,000

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Korea Centric
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Singapore
	SGD 39,000
	SGD 75,000
	SGD 115,000
	SGD 155,000
	SGD 189,000
	SGD 215,000
	SGD 255,000
	SGD 289,000
	SGD 325,000
	SGD 359,000
	SGD 539,000
	SGD 715,000
	SGD 899,000
	SGD 1,080,000
	SGD 1,250,000
	SGD 1,390,000
	SGD 1,590,000

	HongKong
	SGD 39,000
	SGD 75,000
	SGD 115,000
	SGD 155,000
	SGD 189,000
	SGD 215,000
	SGD 255,000
	SGD 289,000
	SGD 325,000
	SGD 359,000
	SGD 539,000
	SGD 715,000
	SGD 899,000
	SGD 1,080,000
	SGD 1,250,000
	SGD 1,390,000
	SGD 1,590,000

	Japan
	SGD 39,000
	SGD 75,000
	SGD 115,000
	SGD 155,000
	SGD 189,000
	SGD 215,000
	SGD 255,000
	SGD 289,000
	SGD 325,000
	SGD 359,000
	SGD 539,000
	SGD 715,000
	SGD 899,000
	SGD 1,080,000
	SGD 1,250,000
	SGD 1,390,000
	SGD 1,590,000

	Europe (Outside UK)
	SGD 50,875
	SGD 101,750
	SGD 152,624
	SGD 203,499
	SGD 254,374
	SGD 305,250
	SGD 356,125
	SGD 406,998
	SGD 457,874
	SGD 481,562
	SGD 572,342
	SGD 763,123
	SGD 953,904
	SGD 1,144,685
	SGD 1,335,466
	SGD 1,526,246
	SGD 1,717,027

	UK
	SGD 50,875
	SGD 101,750
	SGD 152,624
	SGD 203,499
	SGD 254,374
	SGD 305,250
	SGD 356,125
	SGD 406,998
	SGD 457,874
	SGD 481,562
	SGD 572,342
	SGD 763,123
	SGD 953,904
	SGD 1,144,685
	SGD 1,335,466
	SGD 1,526,246
	SGD 1,717,027

	USA/SJ
	SGD 44,800
	SGD 82,198
	SGD 130,947
	SGD 174,597
	SGD 218,246
	SGD 261,896
	SGD 305,544
	SGD 349,194
	SGD 392,843
	SGD 436,493
	SGD 491,053
	SGD 654,738
	SGD 818,423
	SGD 982,108
	SGD 1,145,791
	SGD 1,309,476
	SGD 1,473,161

	USA/NY
	SGD 44,800
	SGD 82,198
	SGD 130,947
	SGD 174,597
	SGD 218,246
	SGD 261,896
	SGD 305,544
	SGD 349,194
	SGD 392,843
	SGD 436,493
	SGD 491,053
	SGD 654,738
	SGD 818,423
	SGD 982,108
	SGD 1,145,791
	SGD 1,309,476
	SGD 1,473,161

	Taiwan
	SGD 49,200
	SGD 96,000
	SGD 144,000
	SGD 194,400
	SGD 240,000
	SGD 288,000
	SGD 336,000
	SGD 381,600
	SGD 432,000
	SGD 475,200
	SGD 720,000
	SGD 945,600
	NA
	SGD 1,416,000
	SGD 1,620,000
	SGD 1,896,000
	SGD 2,148,000

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	One-time Establishment Charge per full-duplex PVC (S$)
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	All ConnectPlus Countries, European Countries (Sonic)
	400 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	C / D
	520 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Note:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	1) "NA": Not a standard bandwidth.

	2) Price listed are for general routes as offered by the current network. Specific premium routes will be treated on a special business case basis.

	3) Auto-rerouting is on best effort basis subject to the utilisation status of the network.

	PLEASE NOTE: PRICES IN FULL DUPLEX (2 WAY) - BUT PSR IN FULL SIMPLEX (1 WAY)
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Fee for Service Charge (all fees exclude GST)

1. Standard installation charges apply for work done between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time).  Additional charges apply for installation work requested at other times: being $200 per person for the first half hour and $50 per person per half hour thereafter.

2. Additional charges are payable each time a fault report is made where Optus determines that it is not responsible for the fault as it is located on your equipment or facilities.  These facilities are:

(a) for work conducted between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time) is: $100 per person for the first half hour and $50 per person per half hour thereafter; and

(b) for work conducted at other times: $200 per person for the first half hour and $50 per person per half hour thereafter.

eNetManager Reporting Charges

Establishment charge for Basic and Enhanced:  $1000.

Establishment charge for Customised:  upon application. 

Monthly service charge for Basic and Enhanced:  $1000.

Monthly service charge for Customised:  upon application. 
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		ConnectPlus IP-VPN Network Latency (Business, Premium non Real-Time and Premium Real-Time) (ms), Monthly

				S'pore		Melb.		Syd		M'sia		B'kok		Manila		Taipei		Seoul		Hong Kong		Tokyo		Osaka		San Jose		New York		L'don		G'zhou		B'jing		S'ghai		Mumbai

		S'pore				114		133		22		49		51		64		157		44		105		119		251		352		246		52		88		87		78

		Melb.		114				26		127		160		162		176		267		154		216		230		215		301		357		163		198		198		188

		Sydney		133		26				146		181		182		194		286		173		235		250		197		283		376		182		217		217		208

		Malaysia		22		127		146				59		62		77		169		55		117		131		271		359		258		64		99		99		95

		Bangkok		49		160		181		59				92		109		207		91		155		172		300		388		294		99		136		134		121

		Manila		51		162		182		62		92				73		207		38		155		169		293		396		297		45		81		80		118

		Taipei		64		176		194		77		109		73				217		49		166		180		303		382		307		58		93		93		151

		Seoul		157		267		286		169		207		207		217				125		54		68		199		286		399		134		170		169		229

		Hong Kong		44		154		173		55		91		38		49		125				74		83		215		301		286		20		48		48		117

		Tokyo		105		216		235		117		155		155		166		54		74				23		145		230		348		83		119		118		179

		Osaka		119		230		250		131		172		169		180		68		83		23				162		249		362		93		129		128		198

		San Jose		251		215		197		271		300		293		303		199		215		145		162				89		176		223		254		259		308

		New York		352		301		283		359		388		396		382		286		301		230		249		89				90		310		344		346		399

		London		246		357		376		258		294		297		307		399		286		348		362		176		90				294		331		330		406

		Guangzhou		52		163		182		64		99		45		58		134		20		83		93		223		310		294				41		40		126

		Beijing		88		198		217		99		136		81		93		170		48		119		129		254		344		331		41				67		160

		Shanghai		87		198		217		99		134		80		93		169		48		118		128		259		346		330		40		67				166

		Mumbai		78		126		208		95		121		118		151		229		117		179		198		308		399		406		126		160		166






