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IMPORTANT CUSTOMER INFORMATION – YOUR RIGHTS AND OBLIGATIONS

Optus Networks Pty Limited ABN 92 008 570 330 (Optus) will provide to you the service option from the Optus Evolve Services which you select (the Service) on the terms of the standard form of agreement (the Agreement) for that Service, unless you have entered into a written agreement with us (in which case the terms of the written agreement will apply).  This is a summary of the Agreement.  A copy of the Agreement together with any updated version of the summary is available on our web site: http://www.optus.com.au/aboutoptus/About+Optus/Legal+%26+Regulatory/Standard+Forms+of+Agreement/Business/Business or on request.  The Agreement contains full details of the Service and the terms and conditions of supply of the Service including charging, billing, term, and cancellation. If the Agreement is amended and the amendment will be to your disadvantage we will tell you at least 30 days before the amendment takes effect.
summary of MATERIAL terms and conditions

General Information for the Service

The Service provides you with a high performance network solution utilising the Optus IP Network which enables you to build an enterprise-wide private IP network that can extend to branch offices, remote sites, individual remote workers and business partners. If you elect Optus Evolve Internet, the Service allows you to transmit IP data across an IP connection to the Optus Evolve Network on either an on-demand or full-time basis. Under the Service we provide IP capable service interfaces for the purpose of transmitting IP traffic. We will route traffic through the Optus Evolve Network to/from customers and/or other networks to which the Optus Evolve network maintains a direct connection. If you elect to receive the Optus Evolve Voice Service option, or the Optus Evolve DirectLine Service option, you will be provided with a telephone service connected to our network that allows you to make calls to, and receive calls from, local, national, international and mobile telephone numbers. You will need to acquire Optus Evolve IP VPN and Optus Evolve MRS Service options to enable Optus to provide you with an Optus Evolve Voice Service. The Optus Evolve Ethernet WAN Service connects two or more sites using permanent Ethernet based connections from the Service Delivery Point to the Optus Network.
Use of the Service

You must acquire the Service for at least the Committed Term, if any, specified in your Application or the Service Description.  You must co-operate with our reasonable requests in connection with the Service. You are responsible for any damage, destruction or theft of any Optus owned equipment. You must not resupply or redistribute the Service without our prior consent and you must comply with Our Fair Go and Acceptable Use Policies which are available on our web site, located at: https://www.optus.com.au/aboutoptus/About+Optus/Legal+%26+Regulatory/Standard+Forms+of+Agreement/Appendices/Appendices.
Financial Security

If we consider you to be a credit risk, you will need you to supply us with financial security. We may apply this financial security partly or wholly against any overdue amount. 

Charges

You will pay the Service and equipment charges set out in the Standard Pricing Table or Application.  You will pay: (a) a one-time installation charge; (b) a per user Registration Charge; (c) monthly service charges; (d) any additional charges specified in the Application, the Standard Pricing Table or as notified to you by us from time to time; (e) a Fee for service charge, if you report a fault which is due to your equipment or other facilities beyond the Service Delivery Point; and (f) occasional charges including for miscellaneous works, variations (including modification, downgrading and termination) and relocations.  The amount of the Service charges will depend on the options and features of the Service you select.  We may offer promotions or offers in connection with the Service (Special). If you validly accept a Special, the price and terms of the Special will prevail over those otherwise applicable under the Agreement for the duration of the Special. 

Invoices and Payment

We will notify you of its billing period from time to time.  You must pay each invoice by the due date shown on it.  Your invoice will indicate the methods of payment we will accept.  You must pay all service charges incurred as shown on your account whether or not use of the Service was authorised by you.   Optus may include unbilled service charges in a later invoice(s).  For late payment, you may be charged an extra fee of 2% above the prime lending rate of Optus’ principal bank.

Billing Disputes
You may raise a valid billing dispute within 12 months of the date of the disputed invoice.  Any undisputed amount must be paid.  We may charge you for professional services for audit of any non-Optus analysis of a disputed amount and interest on any incorrectly disputed amount.

Privacy and Personal Information

We may: (a) collect, use and disclose your personal information to a credit reporting agency, including your name, current and previous addresses, date of birth, employer, driver’s licence number, service number, and your personal and commercial credit information or credit rating; (b) use this information to consider your application for personal and commercial credit, the Service or other Optus group company services.  We may also use this information for purposes related to the supply of the Service and to provide you with information about promotions, as well as the products and services of other Optus group company and other organisations; and (c) use this information for the above purposes to or from credit reporting agencies or credit providers, another Optus group company, unrelated third parties, suppliers and joint venture partners.  We may be required or permitted by law to collect, use or disclose personal information about you; including, to the operator of the Integrated Public Number Database, or to law enforcement agencies. 

Suspension and Cancellation

You may cancel the Service at any time by giving 30 days notice to us but if you do so before the end of the Committed Term (where applicable), you may be required to pay a Cancellation Fee.  (See the relevant Service Description for the Service for the method of calculating this fee).  We may immediately suspend, downgrade or cancel the Service in a variety of circumstances, including: if, before the service start date, We determine it is not viable to supply the Service to you;  you misuse the Service; non-compliant  Equipment is used; there is an unusually high use of the Service; you fail to pay any charges to us;  or you become insolvent.

Depending on the circumstances of the suspension, you may still be liable to pay all charges arising during the suspension.

Fault Reporting

As soon as you become aware of any fault in the Service, you must report it to Optus by telephoning the number we notify to you from time to time.  We may charge you for any costs incurred by it to investigate any fault that turns out to be caused by you or your equipment.

Complaints

You may complain in writing or orally by contacting your account executive or Optus' customer services.
Your rights against us: 
We accept liability for certain statutory guarantees that exist in relation to the supply of goods or services in accordance with the Competition and Consumer Act 2010 (Cth). In addition we accept liability to you, but only to the extent provided in the Agreement which does not include your consequential loss and is limited to the lesser of the amount you have paid us in the 12 month period prior to the event leading to your claim and $5M in the aggregate under any agreement we have with you. 
End-Users & Content 

You indemnify us against claims made by end-users, or any loss we suffer in connection with the transmission of,or access to, any content using the Service

Numbers

We are not liable for any required changes to telephone numbers, IP addresses or domain names.   On termination of supply of the Service your right to use any such number, address or name may cease.
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